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Copyright and License

THE INFORMATION CONTAINED HEREIN IS
SUBJECT TO CHANGE WITHOUT NOTICE.

ALL RIGHTS RESERVED. REPRODUCTION,
ADAPTATION, OR TRANSLATION OF THIS
MATERIAL IS PROHIBITED WITHOUT PRIOR
WRITTEN PERMISSION OF HP, EXCEPT AS
ALLOWED UNDER THE COPYRIGHT LAWS. THE
ONLY WARRANTIES FOR HP PRODUCTS AND
SERVICES ARE SET FORTH IN THE EXPRESS
WARRANTY STATEMENTS ACCOMPANYING SUCH
PRODUCTS AND SERVICES. NOTHING HEREIN
SHOULD BE CONSTRUED AS CONSTITUTING AN
ADDITIONAL WARRANTY. HP SHALL NOT BE
LIABLE FOR TECHNICAL OR EDITORIAL ERRORS
OR OMISSIONS CONTAINED HEREIN.

© Copyright 2024 HP Development Company,
L.P.

Trademark Credits

Microsoft and Windows are either registered
trademarks or trademarks of Microsoft
Corporation in the United States and/or other
countries.

Mac, OS X, macOS, and AirPrint are trademarks
of Apple Inc., registered in the U.S. and other
countries.

ENERGY STAR and the ENERGY STAR mark
are registered trademarks owned by the U.S.
Environmental Protection Agency.

Android and Chromebook are trademarks of
Google LLC.

i0S is a trademark or registered trademark of
Cisco in the U.S. and other countries and is used
under license.

Safety Information

Always follow basic safety precautions when
using this product to reduce risk of injury from
fire or electric shock.

- Read and understand all instructions in the
documentation that comes with the printer.

- Observe all warnings and instructions marked
on the product.

- Unplug this product from wall outlets before
cleaning.

- Do not install or use this product near water, or
when you are wet.

- Install the product securely on a stable surface.
- Install the product in a protected location
where no one can step on or trip over the line

cord, and the line cord cannot be damaged.

- If the product does not operate normally, see
Solve a problem in this guide.

- There are no user-serviceable parts inside.
Refer servicing to qualified service personnel.



Table of contents

1 Get started

Printer views
PO VIBW ettt ettt et e e et et et e s as e et e e et e s e se s s e s e eeteseansn s ae et et eses st s et et eteseanan et et et eaeseannneneseneaen
Print supplies area

REAI VIBW ..ottt bbb s e s A bbb s b s b s bbb bbbt bbb bbbt bt es
CONETOL PANELFRALUIES ... ettt a ettt et s s et s e et n s s et s st et ns et e s st et sassesenana et s antasansesaes 3
THlE thE CONEIOLPANEL .ottt a ettt s et b et s ae s s st et s s s s et s sessastesenastesanes 3
CONEIOL PANEL AISPLAY vttt ettt ettt a et a st b st s s e et s s ae s b st et s e s s s astesaraesaes 3
FUNCEION DULLONS 1.ttt ettt sttt s e s e b et b et b st e s st e s b ente s s astessseesesanaesans 4
(@ aF=Ta o=l o ] ) (=TTl [T TR 5
USE HP SOFEWAIE ..ottt ettt e et a ettt e s et e e s e e et et et ea e st s s e s e e ea et e e et et s et a et ea s annans 5
LUl L a1 (= ] 1 OO OO OO 6
2 COMNECE YOUE PIINEET couvvereereeerctreeesereeeesesseeesesessesesessesesessesessssesessesessssssesasassessssssessesssessesssessesssssassessssessssssesssnssessssssessssssessssessssssesnssssennsasses 7
CONNECE L0 @ WI=Fi NMEBTWOIK 1.evviect ettt bttt bt s et e et b st b san s b ssae b s s e b s s tesaes 7
CBCK WIimFi SEATUS. ...ttt bbbt s e e st s bttt s bt s s e st s e b nsnaesaes 7
TUIT ON WimF ittt a s s s st b s b et s s e s et e b e s e s s e b s s snsns e s et et b e s s s s snsnsesnsee 7

Connect to @ Wi-Fi network USING the HP SOFEWAIE ..ot snenaes
Connect to a Wi-Fi network using the control panel

Connect to an Ethernet network

CONNECE USING @ USB CADLE .ttt ettt sttt e e s s ae s et et et st ee s s ssaeaes et et esssenssanesenanes 9
CNaNGE thE COMMEBCEION TYPE...eeieceeecee ettt ettt ettt s et s e s s s s s e et ens et enestes s s e s sassessansesnansasneesaes 9
USB O WImFi 1tttk 9
WISFTEO USB ettt 884488ttt 9

3 080 MEAIA euvevreeureiscerneisseseesesssesseassaase i s et setssessstssetssebse s s b e a b bbbk 44k s s bbb bbbkttt 10
LOQA SEANAAIT PAPET ettt ettt ettt a et a et tes et b s e s a et bt et en e st et s e et et et s st et s e et s et st et n e et 10
L0 BSIZE PP ettt ettt ettt ettt et et et ettt an e e et et et et ettt s ananaetet et et e e et ee s s ananantetetenas 12
[ T=To It=Ta = g 177=1 (0] < SOOI 16
LOQA CArdS @NA P00 PAPET ...ttt ettt bt a ettt et s st et b st s st s et st et s et e 19
Load an original 0N the SCANNET GLASS .......veeeececeeeeeee ettt sttt ettt s s a et e s en s s ssaeseseseseasses s nssasanaesesenas 21
Load an original in the dOCUMENT FEEAEBT ...ttt 22
Change the default PAPEI SEEEINGS ... ..ottt ettt ne et s s sesasess s eesenassesnassasaneas 23

Paper basics

Tips for selecting and using paper

A CONTIGUIE YOUE PIINEET cacvreeirteeeieeiestesstessesstsesesse st essssassessessssessessssessesassessessebassessassntessssassestesessassassnsesssassestessstassassessssasssssstessesassassasans 25

Configure using the control panel



Configure using the embedded WD SEIVEI (EWS) ... 25

Open the embedded WEb SEIVET (EWS) ... s s 25

FINA PIINEET TP QAAMESS ...ttt ettt ettt s s e e s aea et et et et s sasanasansetesesesesennanananes 26
View 0r Cange NEEWOTK SETEINGS .. ...ttt ettt et s s ea et ettt s s s sasasteteseseses s s snanananaeseens 26
Manually change IPv4 and IPV6 TCP/IP PAramELerS.......cueceeeeeeeee e eeeeeeeeeeeeees s sesses e sees st 26
Assign or change the SYSTEM PASSWOIT. ...ttt sttt a et sa et es s n s s s st s et esassesenansaes 26
Change energy-CoNSErVAtioN SEILINGS .....oicieeeeeeeee ettt ettt st s et s et s e s sssasaet et eses et es s ansnasasaseetesssesanans 27
(O] 0Ta = (I o] (<] TR 27
Update printer using the CONEIOLPANEL ......c.vveceeeeceeeeeeee ettt s s ses e senanens 27
Update printer using the embedded Web SErVer (EWS) ... 27

P I ettt ettt et ettt e bt bbb s R s ARt a s ARt At eEasRe s Ea RS b e st s A Eas e AeE s st s At et s st et asset et s set s asaes s aesesnaet s assetasanteranes 28
Print from @ WINAOWS COMPULET......cvvieeeeeeeeeeeeeeee ettt ettt s e en st n et es e s s naesasesasssasaesasaesensnaesnes 28
PrINT FrOM @ MAC COMPULET «...ee ettt sttt st a et s s s a e s s st s s et b s et e st e s s s st e s s sssesasaetesastesssnaessnes 28
PN fTOM MODILE QBVICES ...ttt s et ss s s s s s s ses s enss s s ssssesassssassesssnsnnas 28
PrINE USING Wi DIFBCE ..ttt ettt et s ettt s s e e s e s et st s sn s s s saesesesesessssssasssanansesesenas 29
TIPS FOr SUCCESSTUL PIINEING . ovveeeeeeeeceeeeece ettt sttt e st es e e se s e s e e e s e sees s s saesasessenaseesanaeeesneesaes 29
K DS vttt ettt ettt ettt e sttt et et sttt a e a et et et ettt e nanan e et et et et et s et nananenaeaet et et ettt asanenenaet et et et et s e ananenaees 29
PaPEI LOQAING LIPS evivveeeeeeeeeeee ettt ettt ettt et s s s s asae s st et et et e s s s s asanasasaet et et es et s s snssasaeteteses s s s nanananes 30

6 COPY, SCAN, ANA MODILE FX ...oveeeereeercreerereecese e s s ss s s sssssssssesssessessssss st snasssssesssesssnssesessssesessessnsssssssssessssesesnsasses 31
[@o) o1V o 1n 18 0] 1) 1<) cFU OO OO 31
Copy 0OF SCAN frOM @ MODILE GBVICE ....eveeeeeee ettt n s ne s s nss s saessnasassenassssnansasanens 31
Scan and Share fileS frOM TN PrINEEI ...ttt a s a et b s s st s et es et asanaas 31

Scan to a USB device from printer

Scan using Web Scan.......
Enable Web Scan
SCAN USING WD SN ..ottt et s ettt s et b e b s s s et en s et s s ae s e s s st esanae s s astesanastesanaas
TIPS FOr COPY GNG SCAN SUCCESS e.vnvivevveeeeeeeee et seee s ses et sesssssessssssassesssessesassssasassssssessessnessesssassasassssansssasassssesssessanassasnessaes 33
IMODILE FAX vttt e e e 33
7 MANAGE CAILTAGES «..oceveereereererereerereaseseessessessessessssssssssssesssssessssssssesssssnssnsssasssssssssssssessasssnssessnsssssssanssssasssesasssssenssnssnsassassassasssssssessesnsnsens 35
DyNamic SECUNLY ENGDIEA PIINLEIS ......eveeeeeeeeeeeee ettt ettt sttt s s ses s s sas s s st s e snes 35
Tips for handling cartridges @and PHNENEAT. ..ottt ettt naebaes 35
Check ESTIMALEA TNK LEVELS ...ttt bbbttt ettt 36
OFAEE CAMIIAGES «eovveeeieieie ettt s ettt bbbttt s st saes 36
REPLACE CAITIIAGES ettt ettt ettt et et s et s e et e s et et et e s s s anasaeses et e s esesenssananasseseseseseses s nananansnsesnens 36
SEOTE SUPPLY USEE GALA cvuvecvveeceeeceeeeeeecee ettt se et a et a s a s asses st et en s e et enssassenssassnsssesassssssasasssansssnansasanens 38
Cartridge Warranty INFOMMATION ..ottt ettt s et s et s s enaes 39
B SOIVE @ PIODLEIMT ..ttt et bbbttt be bbb es s s b asba b s st et e b e bt bas bbb a b et b s et ban b bes st s besasas 40
JAMS ANA PP EEA ISSUBS .....ecveeece ettt ettt a et s et et s st b et e s et e s e et s s st et s s s et st et e s s s et esasaesanastesnastans 40

POSSIDIE JAM LOCALIONS ...ttt ettt bttt b s et b st s st et s st e s s as s s s astesnastesanaesanaraas 40



REMOVE JAMIMIEA DADET ..ttt st et s st st s s b s st b s s st e s s s et s st et s s s et s st e s s assesanastesanaetananans 41

RSB TN PIINMEEL ettt ettt ettt e et et et et et et s s s e e s aea et et et et n s ane e saet et et et et en e s anenanes 50
LEAN NOW £0 @VOIA PAPEI JAMNIS....eieieieieeceeeeeeeectete ettt e sttt et et sen s asasasaea et et et et s ssnesasassesesesesesennanananes 50
SOIVE PAPEI-TEEA PrODIEMIS ...ttt ettt sttt e s e s st s s e s essnassessnassnasaesnantasanens 51
PriNEriS UNGDLE £0 PIINT oottt ettt ettt e s e s e s s eae s et e s e st s s anssansnsesesesss s s ananenanes 52
PHINTING ISSUES ..ottt e st s s b s s s s s e s b s b bbb bbb s s s st s st snsn s s e 52
Fix problems with page not printing (UN@bLe t0 PIINL) ... 52
FIX DIINE QUALITY ISSUBS ettt ettt sttt a e s et s s s s s s st s st et s s s et s anse s s assesnastesanaetanareas 53
COPY GNA SCAN ISSUBS ...ttt e seees st e e e st s s e aeaes et eses et e s s s s sasasseseses et et s s ssasssesseseseses et s sessasssassesasesesasasssasssasassesetesesasnans 54
NEtWOIK @Nd COMNECLION ISSUBS ......veeieve ittt st ensenans 54
FIX W= FT COMNMEBCEION. ...ttt ettt ettt e s e s s a s e s ee et es et e s ses e eseseseseassensesaseseseennnasasenne 54
FiX Wi=Fi DIFECE CONMMBCLION ..ottt ettt es e e et e s s et e s es e s et easeenseseseseaennan s s enne 55
FIX EENOINET CONMNMECEION ..ottt ettt s et e s e e st et ettt an e sanesseseses s e ananananes 55
Restore original NEtWOIK SETTINGS .....oviecieiceeie ettt bttt st bt b st st st s et nanaas 56
PHINTEN NAIAWAIE ISSUBS ...ttt bbb bbbt e a b s bbbt bbb bbb s e s bbb st
The printer shuts down unexpectedly
Printhead @lIGNMENTE FRILS ......veeeeeeeeeeee ettt a e sae s s s s s s sasaesnaetenanens
RESOIVE PIINEET FRIIUIE ...ttt ettt ettt et s en s naneees
UNAErstand PrINLEI TEPOIES ...ttt ettt s s s e s et e e et et et e s anesaeasseseses et esssananasaesesessseses s nsnanananseanens 57
o T o [ a 1= gl =] 0 o] OO 57
PN MNAINEENANCE ..ottt bbb s b s s e s s bbbt bbbt s s b b s bt 57
Clean the SCANNEE GLASS «...vvceeeceeeecee ettt et ettt a et e s st s st a st n et ens st s s assesnsesesanassenansesnassesanans 57
CLEAN T BXLETION oottt ettt s sttt n st sesas 59
Clean the AOCUMEBNE FREABE ...ttt s ettt sae et eseses et st s s nananesesaenn 59
Maintain the printhead @Nd CArtHAGES ......oviuieie ettt sttt s 60
T (o] =T =) ] a0 OO 61
HP SUDDOIT <.ttt s e e et et a e et et ee e s e s e e e e s ee e s e s e e e eat s et et e s et es st et ea et e s e e et ee e st n e et et enen e nnnan s erne 62
CONEACE HP ettt e et e e e s a et e et e s ea e e s sas e esee et e s saeanases et eseaesennaseseneneaeanananas 62
9 HP EcoSolutions (HP and the ENVIFONIMIENL) .........ceeeerueeseeieesseessessessessssssssessasssesssessssssessssssssssssessesssessasssnssasssnssnssassssesssssasssnssans 64
POWET MANAGEIMENT ..ottt s et s st st b s s sse s s e e s s s s s b s s bbb st s e s s s s s s s s s s st ssees 64
QUIBE MOTE ..ottt ettt ettt e e et et e e s et e e e e e et et e s s s ana s e st et et et et et s e s anssanaet et e s et et en s anananananteteeesasanans 64
OPLIMIZE PIHNTING SUPDLES ...ttt bbbttt s bbbt s s s s s s s s st 65
AppendiX A TeChNICAL INFOIMALION .......c.cve vttt see s sessessenssses s sas s s ssssessesssssssesassessessssasassesassasasssesessesassessrans 66
1) DL=Tel ) er= [0 OO ORI 66
REGUIBLOMY NOTICES ...ttt ettt b s bt b e st 68
REGUIALOTY MO NUMDET ..ottt ettt 68
FOC STAEEMIBNT .ttt bbbttt bbbt es s bbb e bbb bbb e s e st et e s e bbb bbb s ans st et et ebeses s s s ansnenanes 68
NOLICE TO USEIS TN KOTBA ..ttt ettt b bbbt s st a bbb bbb sn st et et e bbb s s e s snsnenes 69
VCCI (Class B) compliance statement for USErs iN JAPAN ... 69
POWET COMA INSEIUCTIONS ..ottt ettt s b s bt b st s st s e s s e e s ssnaebnsneas
Notice to users in Japan about the power cord
Noise emission statement for GErmany ........cccceeeveveeeceveeeevrveneennes

European Union and United Kingdom Regulatory Notice
Products With WirelesSs fFUNCHIONALLY ......cvvceeeeeceeeeecee ettt es e senanens



Visual display workplaces statement fOr GEIMANY ..ottt sttt aaes 71
Regulatory information for Wireless PrOAUCES .......ccviceeiicee ettt sttt 71
Dynamic SECUTILY ENADLEA PIINTEIS ...ttt ettt s e saes et et e st s s s anananes 73

X alal L] 111 Y 2O OO 73

Environmental product sStewardShip PrOGIAM ...ttt ettt ettt s st ae s
HP tips for reducing environmental impact

European Union Commission ReGUIGLION T275/2008...........occieeeeeeeeeeeeeeeeeeeeesee e see e sessesses s ses s ses s 74
SAFEEY AL SNEBES ...t ettt ettt e et n st s na e s s na e e s e st en e 74
CNEMUCAL SUDSTANTES ...ttt s 75

SEPA Ecolabel User INFOrmation (ChINQ).........c.e.eeeeeeeeeeeeeeeeeeeeeeeeeee e eee e eee e eaeesees e eeseeseeess s seesessesesesnaseesesnaseas 75
Recycling Program ..o

HP inkjet supplies recycling program
Battery disposalin TAIWAN FEGION........cceiieeieiceete ettt ettt a bbbttt s st s s assesanaessanaas
California Perchlorate Material NOTICE.. ..ottt ses s s sasnae s s senannas
EUropean Union BAttEry DIFECEIVE .....ou ettt ettt s et s s e s ee et et esnss s esesesesesnananananene
Battery NOLICE FOr BrAzZil ......ceeeeceeeeeceee ettt sttt a s s s s s e s s anassnasssssnassananeas
Lo LYY= e a 1YW T o] w] o] o OO
China Energy Label for Printer, FAX anNd COPIET ... oo eeeeeeeeeeeeeeeee st seses e s s s s s ssessassesasansnassesanens
Disposal of Waste @GUIPMENT DY USEIS ...ttt saessn s es s s sassesnassesanens
Waste disposal for Brazil

The Table of Hazardous Substances/Elements and their Content (China)
Regulation on the Control of Waste Electrical and Electronic Equipment (TUFKEY) ..o 78
Restriction of hazardous SUDSTANCE (INAIA) «.....vuveeeeeeeeeeee ettt eseeeean 78
Declaration of the Presence Condition of the Restricted Substances Marking (Taiwan Region)........ccc.cceveeeeeeneene. 79




1 Getstarted

Learn about printer parts, control panel features, and other printer functionalities.

Printer views

Printer parts and their descriptions.

Front view

Printer parts on the front.

Table 1-1 Printer front view

SL. No. Description

1 Power button

2 Front USB port

3 Control panel display
4 Scanner lid

5 Scanner glass

6 Cartridge access door
7 Output tray extension
8 Input tray / Tray 1

9 Input tray / Tray 2

10 Document feeder

11 Document feeder paper-width guides
12 Document feeder tray
13 Output tray

Get started
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Table 1-1 Printer front view (continued)

SL. No. Description
14 Tray cover
Print supplies area

Parts in the print supplies area.

Table 1-2 Print supplies area

Feature Description

1 Printhead

2 Cartridges

3 Cartridge access door
4 PIN label

B NOTE: Cartridges must be kept in the printer to prevent possible print quality issues or printhead damage.
Avoid removing supplies for extended periods of time. Do not turn the printer off when a cartridge is missing.

Rear view

Printer parts on the rear.
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Table 1-3 Back view

SL. No. Description
1 Ethernet network port
2 Rear USB port

To use all the available features of this printer, complete setup using HP software and an Internet connection. After setup,

you can print using a USB cable if needed.

3 Power connection
4 Rear access door
Control panel features

The control panel provides interaction through control pad to indicate status, errors, and more.

Tilt the control panel

Tilt the control panel for easier viewing. Pull from bottom left corner of the control panel to adjust the position.

Control panel display

Check printer status, perform printer tasks, and change printer settings.

Control panel features
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Table 1-4 Control panel display

Feature lcon

Description

1 Wi-Fi light Indicates the printer Wi-Fi connection status.
e  Solid blue light indicates that the Wi-Fi connection is established and you can print.
e  Slow blinking light with pause indicates that Wi-Fi is on, but not configured.
See Connect to a Wi-Fi network.
e  Slow blinking light indicates that Wi-Fiis on, but the printer is not connected to a network.
Make sure your printer is within the range of Wi-Fi signal.
° Fast blinking light indicates Wi-Fi network connection error. See the message on the printer
control panel display.
e If the Wi-Filight is off, Wi-Fi is turned off.
2 Status Center Touch to view the printer status.
3 Copy widget Quick access to copy document and copy settings.
4 Function buttons Touch to perform common tasks.

Function buttons

Perform printer tasks.

Table 1-5 Function buttons

Function Button Description
Menu Access printer functions, view and change printer settings, print reports, and get help information.
Copy Copy a document, an ID card, or a photo.

Scan Scan a document.
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Table 1-5 Function buttons (continued)

Function Button

Description

Print Print from a USB device.
=
UsB Scan to or print from a USB device.
=D
Trays Check loaded paper size and type, and change paper settings if needed.
—
B
Supplies Check the estimated ink levels and cartridge information.
Jobs Check the stored print jobs in the printer memory for printing at a later time.
[
Help Check the contextual help content if it is available for the current operation.

Change printer settings

Use the control panel to view or change printer settings. You can also change printer settings using the HP
software or the embedded web server (EWS).

1. Onthe control panel Home screen, touch Menu.

2. Scroll to Utilities and touch Settings.

3. Touch the desired option to make the necessary changes.

9> TIP: Touch Home (Y to return to the main screen.

Use HP software

HP software helps you perform printer tasks from a mobile device or computer.

e Setupand connect your printer.

e Print and scan documents and photos.

e Share documents through email and other applications.

Change printer settings



e Manage printer settings, check printer status, print reports, and order supplies.

B NOTE:
e You can download the HP software from the app store for your device.

e HP software supports mobile devices and computers running on certain versions of i0S, Android, Windows,
and mac0S.

Visit hp.com/support for more information on systems requirements.

e HP software is only available in some languages and only supports some file formats. Some features are
only available on certain printers or models.

Install the HP software and create an HP account:
1. Visit 123.hp.com to download and install the HP software on your device.
2. Open the HP software.
If prompted, create or signin to an HP account and register the printer.
3. Connect the printer.

See Connect your printer.

Turn printer off

Press the Power button to turn off the printer. Wait until the power light turns off before unplugging the power
cord or turning off the power strip.

A\ CAUTION:  When turning off the printer, always make sure to follow this procedure to avoid possible problems.
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2  Connect your printer

Learn about different ways to connect your printer.

Connect

to a Wi-Fi network

Make sure your network is ready before connecting your printer to a Wi-Fi network.

The printer is not connected to the network using an Ethernet cable.

The printer Wi-Fiis turned on and the Wi-Fi network is set up and working properly. The blue Wi-Fi light on
the printer control panel is lit when Wi-Fiis turned on.

The printer and the devices that use the printer are on the same network (subnet). While connecting the
printer, you might be prompted to enter the Wi-Fi network name (SSID) and a Wi-Fi password.

Q- TIP:

Visit hpsmart.com/wirelessprinting for more information about setting up and using the printer wirelessly.

If you run into any problem with Wi-Fi connect, see Restore original network settings.

Check Wi-Fi status

You can view the status of the printer Wi-Fi connection from the printer control panel.

1. Onthe control panel Home screen, touch Menu.
2. Scroll to Utilities and touch Settings.
3. Touch Network, and then touch Wi-Fi.
4.  Touch View Details.
Turn on Wi-Fi

You can turn on Wi-Fi from the printer control panel.

1. Onthe control panel Home screen, touch Menu.

2. Scroll to Utilities and touch Settings.

3. Touch Network, and then touch Wi-Fi.

4,  Touch the toggle button next to Wi-Fi to enable the Wi-Fi mode.
B NOTE:

e The blue Wi-Fi light on the printer control panel s lit when Wi-Fi is turned on.

e [f the printer has never been configured to connect to a Wi-Fi network before, turning on Wi-Fi mode
automatically starts the Wi-Fi Setup Wizard.

Connect your printer
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Connect to a Wi-Fi network using the HP software

Use the HP software on your computer or mobile device to set up or connect the printer to your Wi-Fi network.

See Use HP software.

B NOTE:
e HP software uses Bluetooth for printer setup. It does not support printing using Bluetooth.

e Turn on Bluetooth and location services on your mobile device.

Make sure your printer Wi-Fiis turned on and the printer is in Wi-Fi setup mode.

Make sure your computer or mobile device is connected to the same Wi-Fi network as the printer.

1. Openthe HP software on your device.
If prompted, create or signin to an HP account and register the printer.
2. Inthe software, follow the on-screen instructions to add or connect the printer.

If prompted for a password, enter the default printer PIN available on the label inside the printer access
door. If you have changed the password, enter your new password.

When the printer connects successfully, the Wi-Filight = stops blinking and remains lit.

Connect to a Wi-Fi network using the control panel

Use the Wi-Fi Setup Wizard or Wi-Fi Protected Setup from the printer control panel to connect the printer
wirelessly.

B NOTE: If the printer has never been configured to connect to a Wi-Fi network before, turning on the Wi-Fi
capability automatically starts the Wi-Fi Setup Wizard.

1. Onthe control panel Home screen, touch Menu.

2. Scroll to Utilities and touch Settings.

3. Touch Network, and then touch Wi-Fi.

4. Touch the toggle button next to Wi-Fi to enable the Wi-Fi mode.

5. Touch Wi-Fi Setup Wizard or Wi-Fi Protected Setup, and then follow the on-screen instructions to add the
printer to your network.

The blue Wi-Fi light on the printer control panel is lit when Wi-Fiis turned on.

After connecting the printer wirelessly, visit 123.hp.com to download and install the HP software on your device.

Connect to an Ethernet network

You can connect your printer to an Ethernet network.

B NOTE: The Wi-Fi connection is automatically disabled when you connect the Ethernet cable.

1. Connect your computer to the router.

8 Chapter 2 Connect your printer


https://123.hp.com

2. Connect your printer and router using an Ethernet cable.
3. Openthe HP software on your computer.
If prompted, create or sign in to an HP account and register the printer.

4,  InHP software, add the printer, and then follow the on-screen instructions to add or connect the printer.

Connect using a USB cable

You can connect your printer using a USB cable.

¥ NOTE: While you are setting up the printer for the first time and to use all the available features of this printer,
complete setup using HP software and an Internet connection. After setup, you can print using a USB cable if
needed.

1. Connect the printer and computer using a USB cable.
2. Open the HP software on your computer.
If prompted, create or sign in to an HP account and register the printer.

3. InHP software, add the printer, and then follow the on-screen instructions to add or connect the printer.

Change the connection type

If you have already connected your printer, you can change the connection from USB to Wi-Fi or from Wi-Fi to
USB.

USB to Wi-Fi
Unplug the USB cable from the printer and connect the printer to your network.

See Connect to a Wi-Fi network.

Wi-Fi to USB

Change the printer connection from Wi-Fi to USB.

1. Connect the printer and computer using a USB cable.
2. Open the HP software on your computer.
If prompted, create or sign in to an HP account and register the printer.

3. InHP software, add the printer, and then follow the on-screen instructions to add or connect the printer.

Connect using a USB cable



3 Load media

Learn how to load paper and change media settings.

Load standard paper

Load a stack of paper into the tray.

B NOTE:
e Remove any paper before loading a different paper type or size.

e Do not load paper while the printer is printing.

1. Pull out the input tray.

2.  Flip the tray cover outward.
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3. Insert paper with the side to be printed facing down.

4.  Adjust the paper guides until they touch the edges of the paper stack.

Make sure the stack of paper is aligned with the appropriate paper-size indicators and does not exceed the
stack-height marking in the tray.

Load standard paper 11



5. Flip the tray cover to close.

6.  Reinsert the tray into the printer.

7.  Change or retain the paper settings on the control panel. Make sure the settings match the paper type and
size loaded.

8.  Pull out the output tray extension.

Load B-size paper

Load a stack of paper into the tray.

B NOTE:
e Remove any paper before loading a different paper type or size.

e Do not load paper while the printer is printing.
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1. Pull out the input tray.

2. Press the button near the front end of the tray to extend the input tray.

3.  Flip the tray cover outward.
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4.  Adjust the paper guides until they touch the edges of the paper stack.

6.  Adjust the paper guides until they touch the edges of the paper stack.

Make sure the stack of paper is aligned with the appropriate paper-size indicators and does not exceed the
stack-height marking in the tray.
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8. Reinsert the tray into the printer.

B NOTE: When the tray has been extended, the tray will extend beyond the front edge of the printer.
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9. Change or retain the paper settings on the control panel. Make sure the settings match the paper type and
size loaded.

10. Pull out the output tray extension.

Load an envelope

Load envelopes into the tray.

B NOTE:
e Remove any paper before loading a different paper type or size.

e Do not load paper while the printer is printing.

1. Pull out the input tray.
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2.  Flip the tray cover outward.

3. Insert paper with the side to be printed facing down.

4.  Adjust the paper guides until they touch the edges of the paper stack.

Make sure the stack of envelopes is aligned with the appropriate paper-size indicators and does not exceed
the stack-height marking in the tray.

Load an envelope 17



6.  Reinsert the tray into the printer.
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7.  Pull out the output tray extension.

Load cards and photo paper

Load cards and photo paper into the tray.

B NOTE:
e Remove any paper before loading a different paper type or size.

e Do not load paper while the printer is printing.

1. Pull out the input tray.

2.  Flip the tray cover outward.
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3. Insert paper with the side to be printed facing down.

4.  Adjust the paper guides until they touch the edges of the stack of cards or photo and flip the tray cover.

Make sure the stack of paper is aligned with the appropriate paper-size indicators and does not exceed the
stack-height marking in the tray.
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5. Flip the tray cover to close.

6.  Reinsert the tray into the printer.

7. Pull out the output tray extension.

Load an original on the scanner glass

Copy or scan an original by placing it on the scanner glass.

B NOTE:
e The scanner might not work correctly if the scanner glass and lid backing are not clean.

See Printer maintenance.

e Remove all originals from the document feeder tray before lifting the lid on the printer.
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1. Lift the scanner lid.

2. Load your original print-side down on the scanner glass. Align the original to the indicated corner and the
engraved guides along the edges of the scanner glass.

3.  Close the lid.

Load an original in the document feeder

You can copy or scan a document by placing it in the document feeder.

/N CAUTION: Do not load photos in the document feeder, this might cause damage to your photos. Use only
paper that is supported by the document feeder.

B NOTE: Some features, such as the Fit to Page copy feature, do not work when you load your originals in the
document feeder. For those features to work, load your originals on the scanner glass.
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1. Load your original print-side up into the document feeder.

a. Ifyou are loading an original printed in portrait orientation, place the pages so that the top edge of the
document goes in first. If you are loading an original printed in landscape orientation, place the pages
so that the left edge of the document goes in first.

b.  Slide the paper into the document feeder until you hear a tone or see a message on the printer control
panel display indicating that the loaded pages were detected.

Q TIP:  For more help on loading originals in the document feeder, refer to the diagram on the document
feeder tray.

2. Adjust the paper guides until they touch the edges of the paper stack.

Change the default paper settings

The printer can automatically detect whether the input tray has paper loaded and detect whether the loaded
paper is large, small, or medium width. You can change the default large, medium, or small paper size detected
by the printer.

1. Onthe control panel Home screen, swipe right and touch Trays.
2. Select the tray and touch Modify to make the desired changes.

3.  Touch Done.

Paper basics

The printer is designed to work well with most types of office paper. It is best to test a variety of paper types
before buying large quantities.

Use HP paper for optimum print quality. Visit hp.com for more information about HP paper.
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HP recommends plain papers with the ColorLok logo for printing everyday
documents. All papers with the ColorLok logo are independently tested to meet high
standards of reliability and print quality, and produce documents with crisp, vivid color,
bolder blacks, and that dry faster than ordinary plain papers. Look for papers with the
ColorLok logo in a variety of weights and sizes from major paper manufacturers.

TECHNOLOGY

Tips for selecting and using paper

For best results, follow the guidelines when loading paper into a tray or document feeder.
e Load only one type and one size of paper at a time.

e Make sure the paper is loaded correctly.

e Do not overload the tray.

e Avoid loading the following paper to prevent jams and poor print quality:

Multipart forms

— Media that is damaged, curled, or wrinkled

— Media with cutouts or perforations

— Media that is heavily textured, embossed, or does not accept ink well
— Media that is too lightweight or stretches easily

— Media that contains staples or clips
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4  Configure your printer

Learn how to configure your printer using the printer control panel and the embedded web server (EWS).

Configure using the control panel
You can change settings using the control panel:
1. Onthe control panel Home screen, touch Menu.
2. Scroll to Utilities and touch Settings.

3. Select the feature and change the desired settings.

Configure using the embedded web server (EWS)

The EWS is the printer homepage accessed through a web browser. Use the EWS to manage printer functions
and settings from your computer or mobile device.

e View the printer status information.
e (heck the information and status of the printing supplies.
e Receive notification of printer and supplies events.

e View and change the network and the printer settings.

Things to note when accessing the EWS.

e If the web browser displays a message indicating that the website is unsafe, select the option to continue.
Accessing the website does not harm your device.

e Depending on how the printer is connected, some features in the EWS might not be available.
e Foryour security, some settings in the EWS are password-protected.

If prompted for a password, enter the default printer PIN available on the label inside the printer access door.
If you have changed the password, enter your new password.

e The EWSis not accessible beyond the network firewall.

Use the EWS to view or change IP configuration settings, and manually set an IPv4 address, subnet mask and
default gateway.

Open the embedded web server (EWS)

Open a web browser and type the IP address or hostname of the printer.

See Find printer IP address.
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If prompted for a password, enter the default printer PIN available on the label inside the printer access door. If
you have changed the password, enter your new password.

¥ NOTE: You canalso open the EWS using the HP software.

Find printer IP address

The IP address for your printer is a unigue address on the network that is used to connect to other devices.
e For printer connected using the Wi-Fi Direct connection, use this IP address: 192.168.223.1

e For printer connected using the Wi-Fi connection, touch the Status Center on the printer control panel to
view the IP address.

Alternatively, from the control panel Home screen, touch Menu, scroll to Utilities and touch Settings, touch
Network, touch Wi-Fi, and then touch View Details.

View or change network settings
When troubleshooting or setting up your printer, it might be necessary to view or edit its network settings.
1. Openthe EWS.
2. Fromthe left menu, click Network:
e To view network information, click Network Summary.

e To change network settings, click Network Settings.

Manually change IPv4 and IPv6 TCP/IP parameters

It might be necessary to manually configure a printer IP address when the printer is not detected on your
network.

1. Openthe EWS.

2. From the left menu, click the Network tab, and then click the Network Settings tab.

3. Click IP Settings.

4.  Onthe IP Settings page, click the Protocols drop-down menu, and then select one of the following:
e |Pv4Only
e [Pv6Only
e BothIPv4 and IPv6

Assign or change the system password

Assign an administrator password using the embedded web server (EWS) to prevent unauthorized users from
changing the printer settings.

1. Openthe EWS.
2. From the left menu, click Security, and then click Password Settings.

3. Onthe Admin Account Password page, enter the password in the New Password* field.
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4,  Re-enter the password in the Confirm Password field.

5. Click Apply.

B/ NOTE: Make note of the password and store it in a safe place.

Change energy-conservation settings
The printer includes several economy features to conserve energy and supplies.

See Power management for more information on printer energy-conservation settings.

Update printer

HP periodically releases firmware updates to enhance product functionality and fix issues. By default, if the
printer is connected to the internet, the printer automatically checks for updates at regular intervals.

Update printer using the control panel

You can update your printer firmware manually using the control panel.
1. Onthe control panel Home screen, touch Menu.
2. Scroll to Utilities and touch Settings.
3. Touch Firmware Update, touch Next, and then select any of the desired option:
e Auto Update (Recommended): The printer automatically checks for and installs new firmware updates.

e Notify: The printer automatically checks for new firmware updates and displays a notification on the
control panel when an update is available.

e Do Not Check: The printer does not automatically check for any updates.

Update printer using the embedded web server (EWS)

You can update your printer firmware using the EWS.
1. Openthe EWS.

See Open the embedded web server (EWS).

If prompted for a password, enter the default printer PIN available on the label inside the printer access
door. If you have changed the password, enter your new password.

2. From the left menu, click General, and then click Firmware Update.
3. Onthe Firmware Information page, click Check for Update.

If a printer update is available, the printer installs the update and restarts.

B NOTE: If prompted for proxy settings, follow the on-screen instructions to set up a proxy server. If you do not
have the details, contact your network administrator or the person who set up the network.
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5 Print

Learn how to print from your computer or mobile device.

Install HP software on smartphone, laptop, desktop computer, or other devices to print, scan, and manage your
printer.

Print from a Windows computer
You can print from the file menu of most apps.
Make sure you have installed the HP software. See Use HP software.
1. Open the document you wish to print.

2. From the File menu in your software program, select the Print option.

B NOTE: Make sure your printer is selected from the list of available printers.

3. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Setup, or
Preferences.

4, Change any print settings if needed, and click OK.

5. Click Print or OK to print.

Print from a Mac computer

Use the Print command from any open file.
1. Ifyou are printing for the first time, complete the following steps.

a.  Open System Preference, and select Printers & Scanners.

b.  Click the Add button/icon ==, select the printer from the printer list, and then click Add.

2. Open the document you want to print and use the Print command.
Make sure your printer is selected from the list of available printers.
3. Change any print settings if needed.

4,  Click Print to print.

Print from mobile devices

You can print documents and photos from your mobile devices using HP software, AirPrint, or the HP Print
Service Plugin.

e HP software: Visit hp.com/mobileprinting for more information on mobile printing.
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e i0S: Devices running i0S 4.2 or later have AirPrint preinstalled.

e Android: Download the HP Print Service Plugin (supported by most Android devices) from the Google Play
Store and enable it on your device.

Print using Wi-Fi Direct

With Wi-Fi Direct, you can directly connect your computer or mobile device to the printer and print wirelessly
without connecting to an existing wireless network.

B NOTE:
e Upto 5 computers and mobile devices can connect to the printer using a Wi-Fi Direct connection.

e Make sure to turn on Wi-Fi Direct on your printer before printing from your device. You can turn on Wi-Fi
Direct using the printer control panel or the embedded web server (EWS).

1. Onthe control panel Home screen, touch Menu.

2. Scroll to Utilities and touch Settings.

3. Touch Network, and then touch Wi-Fi Direct.

4,  Touch the toggle button next to Wi-Fi Direct to turn it on.

Visit hp.com/go/wifidirectprinting to learn how to use Wi-Fi Direct and for troubleshooting information.

Tips for successful printing

To print successfully, make sure you have appropriate printer settings, sufficient toner in the HP cartridges, and
paper loaded correctly in the trays.

You can check the printer settings in the HP software, the embedded web server (EWS), and your software
applications.

Ink tips
Following are the ink tips for successful printing:
e If the print quality is not acceptable, see Printing issues.
e Use Original HP cartridges.

Original HP cartridges are designed and tested with HP printers and papers to help you easily produce great
results, time after time.

By NOTE:

e HP cannot guarantee the quality or reliability of non-Original HP supplies. Product service or repairs
required as a result of using a non-Original HP supply will not be covered under warranty.

e Todetermine if you have purchased Original HP cartridges, visit hp.com/go/anticounterfeit for more
information.

e Make sure all cartridges are installed correctly.

See Replace cartridges.

Print using Wi-Fi Direct 29


https://www.hp.com/go/wifidirectprinting
https://www.hp.com/go/anticounterfeit

Check the estimated ink levels to make sure that there is sufficient ink.

See Check estimated ink levels.

B/ NOTE: Ink level warnings and indicators provide estimates for planning purposes only. When an indicator

shows low ink levels, consider having a replacement cartridge available to avoid possible printing delays.
You do not need to replace cartridges until you are prompted to.

Paper loading tips

Following are the paper loading tips for successful printing:

30

Make sure that the paper is loaded in the tray properly, and set the correct media size and media type. Upon
loading paper in tray, you will be prompted to set the media size and media type from the control panel.

See Load media.

Load a stack of paper (not just one page). All the paper in the stack must be of the same size and type to
avoid a paper jam.

Load paper with the print-side down.
Make sure paper is loaded in the tray lays flat and the edges are not bent or torn.

Adjust the paper-width guides in the tray to fit snugly against all paper. Make sure that the guides do not
bend the paper in the tray.
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6 Copy, Scan, and Mobile Fax

Learn how to use the copy, scan, and mabile fax features.

Copy from printer

Use the printer control panel to copy a document or an ID card from printer.
1. Load paper in the input tray.
See Load media.
2. Onthe control panel Home screen, touch Copy.
3. Touch Document Copy or ID Card Copy.

4.  Set the number of copies or change the default copy settings.

B NOTE: By default, the printer is set to copy in color. Touch Save to save the current settings as default.

5. To copy a document, load your original print-side down on the scanner glass or print-side up in the
document feeder. Touch Copy.

To copy an ID card, load your original ID card on the scanner glass, touch Copy, and then follow the
on-screen instructions to load your ID card or complete copy on the scanner glass.

Copy or scan from a mobile device

If your mobile device has a camera, you can use the HP software to copy or scan a printed document or photo.

Q TIP:  You can use the HP software to edit, save, print, or share the copied or scanned image.

1. Open the HP software on your mobile device.
2. TapthePlusicon 4 or the Add Printer option.

3. Tap Copy, Camera Scan, or Printer Scan.

4.  Place adocument or photo in front of the camera, select a size option to help identify the size of the
original, and then tap the round button at the bottom of the screen to take a picture.

TIP:  For best results, adjust the camera position to place the original within the provided frame on the
preview screen.

ey

5. Specify other settings, and follow the on-screen instructions to complete copy or scan.

Scan and share files from the printer

You can scan and share your documents to the cloud, email addresses, network folders, a computer, or Microsoft
SharePoint sites.
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To set up and use these features, the printer must be connected to the same network. For more information,
follow the instructions on the printer control panel.

1. Load your original print-side down on the scanner glass or print-side up in the document feeder.

See Load an original on the scanner glass or Load an original in the document feeder.

2. 0Onthe control panel Home screen, touch Scan, and then touch the desired option.

3. Follow the on-screen instructions to complete the scan.

Scan to a USB device from printer

Use the printer control panel to scan a file directly to a USB device.

B NOTE: You can also use embedded web server (EWS) to scan to a USB device.

1. Insert the USB device into the USB port of the printer.
2. Load your original print-side down on the scanner glass or print-side up in the document feeder.

See Load an original on the scanner glass or Load an original in the document feeder.

3. Onthe control panel Home screen, touch Scan.
4.  Touch Scan to USB, and then select the location on the USB device where you want to save the scanned file.
5. Touch the File Name field and type in the file name.

6. Touch to set other file options such as Original Sides, File Type, Resolution, and Color Mode from each
drop-down list.

7. Touch Options to change settings.

8.  Touch Preview if you want to preview scanned photo or document, and then touch Send to scan the
document and save it to the USB device.

Scan using Web Scan

Web Scan is a feature of the embedded web server (EWS) that can scan photos and documents from your printer
to your computer using a web browser.

This feature is available even if you did not install the printer software on your computer.

7 NOTE: By default, Web Scan s off. You can enable this feature from the EWS.

If you are unable to open Web Scan in the EWS, your network administrator might have turned it off. For more
information, contact your network administrator or the person who set up your network.

Enable Web Scan

You must enable Web Scan before scanning from any browser.
1. Open the embedded web server (EWS).

2. From the left menu, click Network, and then click Advanced Settings.
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On the Advanced Settings page, click Remote Scan, and then click the toggle button next to WS-Scan to
enable Web Scan.

If Web Scan is not enabled, click Network and Advanced Settings from the left menu, click Web Services
(Microsoft) in the Advanced Settings page, and then click the toggle button next to WS-Scan to enable Web
Scan.

Scan using Web Scan

Web Scan offers basic scan options. For additional scan options or functionality, scan from the HP software.

1.
2.
3.
4.

Load your original print-side down on the scanner glass or print-side up in the document feeder.
Open the embedded web server (EWS).
From the left menu, click Scan.

Click Web Scan, change any settings, and then click Start Scan.

Tips for copy and scan success

Use the following tips to copy and scan successfully:

Keep the glass and the back of the lid clean. The scanner interprets anything it detects on the glass as part
of the image.

Load your original print-side down on the scanner glass and align it with the marking on the rear left corner
of the glass.

To make a large copy of a small original, scan the original into the computer, resize the image in the scanning
software, and then print a copy of the enlarged image.

If you want to adjust scan size, output type, scan resolution, or file type, and so on, start scan from the HP
software.

To avoid incorrect or missing scanned text, make sure the brightness is set appropriately in the software.

If you want to scan a document with several pages into one file instead of multiple files, start the scan with
the HP software instead of selecting Scan from the printer display or use document feeder to scan.

When scanning from a mobile camera, make sure to scan in a well-lit area so that the original has good
contrast with the surface it is lying on.

Mobile Fax

Use this feature in HP software to quickly scan and fax multiple pages from your mobile device or computer.

B NOTE: Make sure your mobile device or computer are connected to a network.

1.

Open HP software on your mobile device or computer.

If prompted, create or sign in to an HP account and register the printer.
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2.  Select the Mobile Fax tile.

If the tile is missing, tap or click Personalize Tiles to add it to your home screen.

B NOTE: If you cannot find this feature in the HP software, it might not be available in your country/region.

3. Fill out the necessary information and enable a cover page if required.
4.  Attach an existing file to fax or scan a new file using your printer or mobile device.

5. Review the details and send the fax when ready.
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7/ Manage cartridges

Manage and order print supplies.

Dynamic Security Enabled Printers

This printer is intended to work only with cartridges that have a new or reused HP chip. A reused HP chip enables
the use of reused, remanufactured, and refilled cartridges.

The printer uses dynamic security measures to block cartridges using a non-HP chip. Periodic firmware updates
delivered over the internet will maintain the effectiveness of the dynamic security measures and block cartridges
that previously worked.

Updates can improve, enhance, or extend the printer’s functionality and features, protect against security threats,
and serve other purposes, but these updates can also block cartridges using a non-HP chip from working in

the printer, including cartridges that work today. Unless you are enrolled in certain HP programs such as Instant
Ink or use other services that require automatic online firmware updates, most HP printers can be configured

to receive updates either automatically or with a notification that allows you to choose whether to update or

not. For more information on dynamic security and how to configure online firmware updates, please go to
www.hp.com/learn/ds.

Tips for handling cartridges and printhead
The following tips help maintain HP cartridges and ensure consistent print quality.
Visit hp.com/supplies for more information.

e (artridges can be left in the printer for extended periods of time. However, to assure optimal cartridge
health, be sure to turn off the printer properly when the printer is not in use.

e Make sure you leave the cartridges installed.
e Make sure you turn off the printer properly to avoid damage to the cartridges.
e Keep all cartridges in the original sealed packages until they are needed.
e Store cartridges at room temperature (15-35° C or 59-95° F).
e Dropping, jarring, or rough handling during installation can cause temporary printing problems.
e Do not clean the printhead unnecessarily. This wastes ink and shortens the life of the cartridges.
e Some color ink is used even when printing with black cartridge only
— Inkis usedin a number of ways throughout the inkjet printing process.

— Ink from the cartridges is used in the printing process in a number of different ways, including in the
initialization process, which prepares the printer and cartridges for printing, and in printhead servicing,
which keeps print nozzles clear and ink flowing smoothly. In addition, some residual ink is left in the
cartridge after it is used, and some ink evaporates.

e If you are transporting the printer, follow these tips to prevent ink leaks or printer damage.
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— Make sure you turn off the printer by pressing the Power button. Wait until all sounds of internal motion
stop before unplugging the printer.

— The printer must be transported sitting flat, it must not be placed on its side, back, front, or top.

Check estimated ink levels

You can check estimated ink levels using the printer control panel.

Alternatively, you can also check estimated ink levels using the HP software and the embedded web server
(EWS).

1. Onthe control panel Home screen, swipe right and then touch Supplies.

2. Touch Ink Cartridges.

B/ NOTE: Ink level alerts and indicators provide estimates for planning purposes only. When you receive a low-ink

alert, consider having a replacement cartridge available to avoid possible printing delays. You do not have to
replace the cartridges until prompted to do so.

Order cartridges

Before ordering cartridges, visually check the labels on the ink to locate the ink numbers. Use only the
replacement cartridges that have the same cartridge number as the cartridge you are replacing.

e Visit hp.com/supplies to order Original HP supplies for the printer.

If prompted, choose your country/region, and then follow the prompts to find the right ink for your printer.

¥ NOTE: Orderingink online is not supported in all countries/regions. If it is not available in your country/
region, you may still view supplies information and print a list for reference when shopping at a local HP
reseller.

e Inthe embedded web server (EWS), click Supplies, click Cartridges, scroll down and then click Order Supplies
under Notes.

You can find the cartridge number in the following places:
e Onthe label of the cartridge you are replacing.

e 0Onastickerinside the printer. Open the cartridge access door to locate the sticker.

B NOTE: The Setup cartridge that comes with the printer is not available for separate purchase.

Replace cartridges

Replace cartridges with new Original HP cartridges when ink levels are too low and the cartridges no longer yield
good print quality.
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See HP inkjet supplies recycling program

CAUTION: HP recommends that you replace any missing or damaged cartridges as soon as possible to avoid
print guality issues and possible extra ink usage or damage to the ink system. Never turn off the printer when
cartridges are missing.

NOTE:

e See Order cartridges to order replacement cartridges.

e Not all cartridges are available in all countries/regions.

e [fink gets on to your clothing, wipe it off with a dry cloth and wash the clothing in cold water. Hot water sets
ink into the fabric.

e Make sure that the printer is turned on.

1. Open the cartridge access door, and then wait until the carriage stops moving.

2.

3. Remove the new cartridge from its packaging.

4.  Recycle the used cartridge. Visit hp.com/recycle to recycle the used cartridge.

Replace cartridges
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5. Insert each cartridge securely into the indicated slot. Make sure the color-coded letter on the cartridge
matches that on the slot.

6. Repeat these steps to replace the other cartridges.

7.  Close the cartridge access door.

Store supply user data

The HP cartridges used with this printer contain a memory chip that assists in printer operation. This memory
chip may store a limited set of supply and printer usage data, which may include: job size, types of job, media
type, and printing frequency.

HP collects a sampling of the memory chips from cartridges returned to HP's free return and recycling program
(HP Planet Partners: hp.com/recycle). HP partners who assist in recycling this cartridge might have access to this
data, as well. Any third party possessing the cartridge might have access to information on the memory chip.

This information helps HP perform analytics for business operations, customer support, and product
improvement.

1. Onthe control panel Home screen, touch Menu.
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2. Scroll to Utilities and touch Settings.
3. Touch Supplies, and then touch the toggle button next to Store Supply Usage Data to turn it on or off.

Touch Cartridge Protection, and then touch the toggle button next to Turning on "Cartridge Protection” will
permanently protect the cartridges to turn it on or off.

Cartridge warranty information

The HP cartridge warranty is applicable when the cartridge is used in its designated HP printing device. This
warranty does not cover HP ink cartridges that have been refilled, remanufactured, refurbished, misused, or
tampered with.

During the warranty period the cartridge is covered as long as the HP ink is not depleted and the end of warranty
date has not been reached. The end of warranty date, in YYYY/MM format, may be found on the cartridge as

indicated:

Visit hp.com/supplies for more information about the supplies limited warranty, and then navigate to the
warranty section of the site.
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8 Solve a problem

Solve common printer problems.
You can get help from the HP software and the printer control panel.

e HP software: Provides alerts for printer issues (jams and other problems), links to help content, and options
to contact support for additional assistance.

See Use HP software for more information.
e  Printer control panel: Touch the Help button ? to access the Help menu, contextual help, and also
animations for some tasks.

If the suggestions do not solve the problems, try getting help using one of the support services, contact HP
support.

Visit hp.com/support for more information.

Jams and paper-feed issues

Learn how to troubleshoot jams and paper-feed issues.

Possible jam locations

Paper jams can occur in the following areas of the printer.

Table 8-1 Possible jam locations

Feature Description

1 Output tray

2 Separator pad

3 Document feeder
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Table 8-1 Possible jam locations (continued)

Feature Description

4 Print zone

5 Input Tray 1

6 Input Tray 2

7 Rear access area

Remove jammed paper

Look in all areas where jams can occur and remove any jammed paper or foreign objects found.

A\ CAUTION:

Do not use sharp objects, such as tweezers or needle-nose pliers, to remove jams.

When removing jammed paper, use both hands to pull the paper straight out from the printer.

To help avoid additional paper jams, make sure to remove all small pieces of paper and foreign objects

found.

Clear a paper jam from the print zone

Remove any objects, such as pa