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1.     Safety

Safety Introduction

Notices and Safety

Please read the following instructions carefully before operating the machine and refer to them 
as needed to ensure the continued safe operation of your machine.

Your Xerox® product and supplies have been designed and tested to meet strict safety 
requirements. These include safety agency evaluation and certification, and compliance with 
electromagnetic regulations and established environmental standards.

WARNING! The safety and environment testing and performance of this product 
have been verified using Xerox® materials only. Unauthorized alterations, which may 
include the addition of new functions or connection of external devices, may impact the 
product certification. Please contact your Xerox representative for more information.

Operational Safety Information

Your Xerox® Duplex Travel 2.0 Scanner and supplies have been designed and tested to meet strict 
safety requirements. These include safety agency examination, approval, and compliance with 
established environmental standards.

To ensure the continued safe operation of your Xerox® Duplex Travel 2.0 Scanner, follow these 
safety guidelines at all times:

Do these:
• Always follow all warnings and instructions that are marked on or supplied with the 

equipment.

• Always use materials specifically designated for this product, the use of other materials may 
result in poor performance and create a hazardous situation. Do not use aerosol cleaners, 
they may be explosive and flammable under certain conditions.

• Always exercise care when moving or relocating equipment. 

• Always locate the machine on a solid support surface that has adequate strength to support 
the weight of the machine.

• Always locate the machine in an area that has adequate ventilation and room for servicing.

• Always unplug this equipment from the electrical outlet before cleaning.

Note: Your Xerox® machine is equipped with an energy saving device to conserve power when the 
machine is not in use. The machine may be left on continuously.

Do not do these:
• Never use a ground adapter plug to connect the equipment to a power outlet that lacks a 

ground connection terminal.

• Never attempt any maintenance function that is not specifically described in this 
documentation.
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• Never remove covers or guards that are fastened with screws. There are no operator 
serviceable areas within these covers.

• Never locate the machine near a radiator or any other heat source.

• Never override or “cheat” any of the electrical or mechanical interlock devices.

• Never place this equipment where people might step on or trip on the power cord.

Caution: This device is not intended for use in the direct field of view at visual display 
workplaces. To avoid incommoding reflections at visual display workplaces this device 
must not be placed in the direct field of view.

Electrical Information

WAR N I NG  -  E L E C T R I C A L SA F E TY  I NFOR M AT IO N

1. The power receptacle for the machine must meet the requirements stated on the data plate 
on the rear of the machine. If you are not sure that your electrical supply meets the 
requirements, please consult your local power company or an electrician for advice.

2. The socket outlet shall be installed near the equipment and shall be easily accessible.

3. Use the power cable that is supplied with your machine. Do not use an extension cord or 
remove or modify the power cord plug.

4. Plug the power cable directly into a correctly grounded electrical outlet. If you are not sure 
whether or not an outlet is correctly grounded, consult an electrician.

5. Do not use an adapter to connect any Xerox® equipment to an electrical outlet that lacks a 
ground connection terminal.

6. Do not place this equipment where people might step or trip on the power cable.

7. Do not place objects on the power cable.

8. Do not override or disable electrical or mechanical interlock devices.

9. Do not push objects into slots or openings on the machine. Electrical shock or fire may result.

E L E C T R IC A L  S UP P LY

• This product shall be operated from the type of electrical supply indicted on the product’s 
data plate label. If you are not sure that your electrical supply meets the requirements, 
please consult your local power company for advice.

• Always connect equipment to a correctly grounded power outlet. If in doubt, have the outlet 
checked by a qualified electrician.

WARNING! This equipment must be connected to a protective earth circuit. This 
equipment is supplied with a plug that has a protective earth pin. This plug will only fit into 
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an earthed electrical outlet. This is a safety feature. If you are unable to insert the plug 
into the outlet, contact your electrician to replace the outlet.

D IS C ON NE C T DE V IC E

The power cable is the disconnect device for this equipment. It is attached to the side of the 
machine as a plug-in device. To remove all electrical power from the equipment, disconnect the 
power cable(s) from the electrical outlet.

Battery Information
• Temperature range for safe charging and discharging of battery:

– Charging: 0 - 45°C

– Normal discharge: 0 - 60°C

• Over temperature protection:

– Highest specified charging temperature: 45 ± 3°C

– Lowest specified charging temperature: 0 ± 2°C.

• Scanner operating TMA: 40°C

• Replacement of a battery with an incorrect type that can defeat a safeguard (for example, in 
the case of some lithium battery types.

• Disposal of a battery into fire or hot oven, or mechanically crushing or cutting of a battery, 
that can result in an explosion.

• Leaving a battery in an extremely high temperature surrounding environment that can result 
in an explosion or the leakage of flammable liquid or gas.

• A battery subjected to extremely low air pressure that may result in an explosion or the 
leakage of flammable liquid or gas.

Emergency Power Off

If any of the following conditions occur, turn off the machine immediately and disconnect the 
power cable(s) from the electrical outlet(s). 

• The equipment emits unusual odors or makes unusual noises.

• The power cable is damaged or frayed.

• A wall panel circuit breaker, fuse, or other safety device has been tripped.

• Liquid is spilled into the machine.

• The machine is exposed to water.

• Any part of the machine is damaged.

Maintenance Information
1. Any operator product maintenance procedures will be described in the user documentation 

supplied with the product. 

2. Do not carry out any maintenance on this product which is not described in the customer 
documentation.
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3. Do not use aerosol cleaners. The use of cleaners that are not approved may cause poor 
performance of the equipment, and could cause a dangerous condition.

4. Use supplies and cleaning materials only as directed in this manual. 

5. Do not remove covers or guards that are fastened with screws. There are no parts behind 
these covers that you can maintain or service. 

6. Do not perform any maintenance procedures unless you have been trained to do them by an 
authorized local dealer or unless a procedure is specifically described in the user manuals.

Product Safety Certification

This product is certified by the following Agency using the Safety standards listed:

Environmental Health and Safety Contacts

Contact Information

For more information on Environment, Health, and Safety in relation to this Xerox® product and 
supplies, please contact the following customer help lines:

Standard

UL62368-1 (USA)

CSA 22.2 No. 62368-1 (Canada)

IEC 62368-1

North America & Europe (Phone): 1-800-ASK-XEROX

North America & Europe (Fax): 1-585-422-8217
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2.     Welcome

What’s in the Box

Before proceeding, check the contents of the box. If items are missing or damaged, contact the 
dealer where you purchased the scanner.

System Requirements
• Intel i3 or equivalent CPU

• Internet access (for installation)

• An available Universal Serial Bus (USB) port

• Apple® Mac OS X® operating system (11-15)

• Microsoft® Windows® operating system: 

– 32-bit or 64-bit Windows 7 (Service Pack 1)

– 32-bit or 64-bit Windows 10

– 64-bit Windows 11

• Minimum of 2 gigabyte (GB) of internal memory (RAM)

• Minimum available hard disk space:

– 350 MB for the scanner driver

– 1 GB for Visioneer OneTouch

– 1 to 2 GB for each additional application

• Monitor (recommended settings):

Xerox® Duplex Travel 2.0 Scanner Quick Install Guide USB Cable

• Technical Support and 
Warranty Information

• Register Your Scanner 
Card

Calibration Sheet
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– Color quality of 16-bit or 32-bit

– Resolution set to at least 800 x 600 pixels

Refer to your Windows documentation for instructions on setting the color quality and 
resolution for the monitor.

Documentation

The following printed documentation is provided in the box:
• Installation guide—abbreviated scanner setup and installation instructions.

• Technical support card—contact information for technical support and customer service, 
and a brief overview of our standard product warranty. Follow the instructions on the card to 
register your device.

The following soft-copy documentation is available during installation or on 
www.xeroxscanners.com:
• Scanner user guide—instructions for scanner setup, installation, operation, maintenance, 

safety, and warranty.

• OneTouch scanning guide—instructions for configuring and scanning using OneTouch.

• TWAIN scanning guide—instructions for accessing and scanning using the TWAIN 
interface.

• Mobile Capture user guide - instruction for using Visioneer Mobile Capture. User guide is 
available on www.xeroxscanners.com.

• Patch code sheets—use with an application that supports detection of patch code data 
when using the TWAIN interface. The patch code page layouts have been specifically 
designed for your scanner. The file contains Patch 1 layouts for A4 and U.S. Letter size pages. 
Make sure you print the correct page size for the paper in your printer. Also, make sure the 
application you are using is not set to automatically scale the page to fit on the paper in your 
printer.

The Xerox® Duplex Travel 2.0 Scanner Features

1

2

3 3

54

www.xeroxscanners.com
http://www.xeroxscanners.com
https://www.xeroxscanners.com
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1. Paper feed—place an item face up in paper feed for scanning.

– Scanner lid—can be pulled away from the scanner body to open the scanner for 
cleaning.

– Paper sensor—the sensor in the paper feed slot. Detects when an item has been 
inserted in the scanner.

– Alignment strip—alignment marks for common paper sizes for the paper guide.

2. Power/Scan Button—controls the scanner and indicates the scanner status. The button 
behavior is described below.

– Short button press (2 seconds or less)

– Turns the scanner on when the power is off.

– Cancels the scan when a scan is in progress.

– Starts scanning when AutoLaunch™ is not enabled.

– Long button press (3 seconds and less than 4 seconds)

– Opens the OneTouch Properties window to configure the settings for the button and 
AutoLaunch™.

– Pressing for 4 seconds or more will power off the unit

The status light indicates the current state of the scanner:

– Power/Scan Button:

– Steady green—indicates the scanner is receiving power. When the scanner driver is 
installed, it also means the scanner is ready to scan.

– Blinking green—indicates that the scanner is in power-saving mode.

– Blinking red—indicates that there is a hardware error.

– Wi-Fi LED: The LED light is solidly lit in blue color to indicate successful Wi-Fi connection 
in AP (Access Point) mode.

– Battery LED:

– Blinking red—Indicates low battery.

– Steady Red—Charging in progress.

– Steady Green—Charging is finished.

– Steady Orange—Indicates pre-charge.

3. Wi-Fi ON/OFF button—Use this button to turn on the Wi-Fi.

4. Safety Lock Slot—Connect a Kensington® style safety lock. 

5. Universal Serial Bus (USB) port—connects the scanner to the computer.
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3.     Scanner Setup

Unpacking the Xerox® Duplex Travel 2.0 Scanner
1. Remove the blue plastic strip from around the scanner.

2. Remove the clear plastic film from the top of the scanner.

3. Place your thumbs on either side of the paper feed slot, underneath the lid of the scanner. 
Hold the scanner sides firmly and pull the scanner lid up to release it from the body of the 
scanner.

Use both hands to open the scanner, the lid is held down with locking arms on both sides of 
the paper feed slot. If you open only one side, you may damage the scanner lid.

4. Remove the foam strip(s) from inside the scanner.
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5. Gently close the scanner lid. Press down on both sides of the lid until you hear a click as the 
arms lock the scanner lid in place.

Connect the USB Cable
1. Plug the round end of the USB power cord into the power jack on the scanner.

2. Plug the flat end of the USB power cord into an available USB port on the back of the 
computer. 

Note: Only use the USB power cable included with your scanner. Connecting any other type of 
USB power cable may damage your scanner, and will void its warranty. If you do not have your 
USB power cable, you can order a new one by contacting our Customer Service department. 
Please refer to the Technical Support Card, included with your scanner, for our company contact 
information, or visit the Parts & Accessories page for your scanner at www.xeroxscanners.com.

Safety Lock

Your scanner may have a slot for installing a Kensington® style safety lock. This slot can be 
identified by the lock icon. It is to the left of the USB port on the scanner. When following the 
instructions in this document, make sure you connect the USB cable into the USB port which is 
identified by the USB symbol. 

Use this slot to install a safety lock. Do not attempt 
to insert any other type of object.

www.xeroxscanners.com
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Note: A lock is not provided with the scanner and this document does not contain instructions on 
purchasing and installing a safety lock. If you choose to use a safety lock, please carefully read 
the installation instructions provided with the lock. More information about Kensington® locks 
can be found at www.kensington.com.
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4.     Installation

Windows

Please make sure of the following before you begin installation:
• If you are prompted to reboot during installation, please select No. Finish installing the rest 

of the software, then close all open windows and reboot your computer. 

• The information in this guide may cover software not provided with the scanner you 
purchased. Please disregard any information about the software not applicable to your 
scanner.

• If your computer has AntiVirus or AntiSpyware software running, you may encounter alerts 
or messages during installation asking you to allow the installation to proceed. Although the 
messages will differ based on the software your computer is running, in each case you should 
allow the installation to proceed if that option is available. Alternatively, you can turn off the 
AntiVirus or AntiSpyware software before installing your scanner, but if you do, make sure to 
turn it back on again when installation is finished.

• If your computer is running Windows 7 or later, you may see the Windows User Account 
Control screen asking you to confirm system changes. Click the Yes button to allow the 
installation to proceed.

USB  DR I V E R  I NS TA L L AT IO N

Follow these steps to install the driver to use the scanner via a USB connection to your PC. This 
allows only the logged in user to use the scanner. 

1. Start Microsoft Windows and make sure that no other applications are running.

2. Turn on the scanner power.

3. Plug the USB cable into the USB port on the scanner then into a USB port on the computer.

4. Go to www.visioneer.com/install

5. Launch the installer, once the download is complete.

http://www.visioneer.com/install
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6. Click OK.

7. Select your scanner from the list. Click Proceed.

8. The Select Language window opens. Click the drop-down menu arrow and select the 
language to use. Click OK.
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9. Make sure the boxes for Scanner Driver and Visioneer OneTouch are selected, as well as 
any other applications you want to install. 

The software will have to first be downloaded by clicking Download. The total size of the 
download is shown at the bottom.

10. After the download has begun, it can be paused. If changes to the selections are required, it 
is necessary to click Reset while the download is paused. This will allow the settings to be 
changed.

Note: Clicking the Reset button in either the Main menu or the Install menu will cause both 
partially completed and previously downloaded files to be deleted. In order to be installed 
they will have to be downloaded again.

11. Once all software has been downloaded, click Install.
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12. On the License Agreement windows, read the license agreements. If you accept the terms, 
select I Agree. 

If you click I do not agree, the installation will terminate.

13. Once all of the software has been installed, Click Exit.

Mac
1. Start the computer and make sure that no other applications are running.

2. Turn on the scanner power.

3. Plug the USB cable into the USB port on the scanner then into a USB port on the computer.

4. Go to www.visioneer.com/macinstall

5. Launch the installer once the download is complete. 

http://www.visioneer.com/install
www.visioneer.com/macinstall
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6. Double-click the VisioneerUpdate disc icon.

7. Click OK.

8. Select your scanner from the list. Click Proceed.

9. The Select Language window opens. Click the drop-down menu arrow and select the 
language to use. Click OK.
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10. Make sure the boxes for Scanner Driver and Visioneer Scan Utility are selected, as well as 
any other applications you want to install. 

Visioneer Scan Utility — This utility uses the scanner’s TWAIN interface for scanning. You 
can select a destination folder on your computer and save the image as any one of several 
popular image file formats (BMP, JPG, GIF, TIF, Multi-Page TIF, PDF, Multi-Page PDF).

The software will have to first be downloaded by clicking Download. The total size of the 
download is shown at the bottom.

11. After the download has begun, it can be paused. If changes to the selections are required, it 
is necessary to click Reset while the download is paused. This will allow the settings to be 
changed.

Note: Clicking the Reset button in either the Main menu or the Install menu will cause both 
partially completed and previously downloaded files to be deleted. In order to be installed 
they will have to be downloaded again.

12. Once all software has been downloaded, click Install.
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13. Click Continue. 

14. On the License Agreement window, read the license agreement and click Continue.

15. If you accept the terms, select Agree and continue with the installation.

If you choose not to accept the license agreement, close the installation window. The 
scanner driver will not be installed. 
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16. Depending on your system configuration, you may be prompted to choose a location for the 
installation. We recommend that you select the main disc drive and click Install.

17. If you are prompted for a password, input the name and password for a user that has 
permission to install software on your computer.

18. Click Close on the installation complete window. 

You can now connect the scanner to your computer.
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Installing Additional Applications
1. Once all of the software has been installed, click on Install software.

2. If a version of the software is already installed on the system, the option will be greyed out. 
However, if there is a newer version available, it will be possible to download and install.

3. The software will have to first be downloaded by clicking Download.

4. Once all software has been downloaded, click Install.

5. Follow the instructions on the screen to install each of the additional applications.

View the User Guides
1. Once all of the software has been installed, click on View user guides from the Main menu.
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2. Click on View scanner documentation to access the scanner user guide and scanning 
guides for OneTouch and TWAIN.

3. Click the links of the guides you want to view.

4. Click on the User guide menu button to return to the main user guide window, then select 
the other documentation section to view the user guides.

5. When you’re finished, click Main menu to return to the Main menu window and click Exit.

Mobile Devices

Download the iOS or Android mobile scanning app to use a mobile device with this scanner to 
scan and share documents.

1. Per your device, go to Google Play Store, or Apple App Store.
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2. Search for “Visioneer Mobile Capture” or scan the QR code with your mobile device and 
install the application.

3. Install the application.

Note: See the Visioneer Mobile Capture User Guide available online for instructions 
(www.xeroxscanners.com).

Register Your Scanner

Registering your scanner is important as it provides you with access to our free telephone support 
service. Registration also gives you free access to software updates for your scanner. 

You will need an active internet connection to register your scanner. If you do not have internet 
access you can contact our customer service department to register the scanner. Please refer to 
the Technical Support Card, that you received with the scanner, for our customer service contact 
information.

1. Open an Internet Explorer window, or any other Internet browser you have installed on your 
computer.

2. In the web address field type www.xeroxscanners.com.

3. Press Enter on your computer’s keyboard or click the option on screen to go to the web 
address.

4. When the Xerox® scanners web page loads click on Register Your Product.

5. Fill in the registration form, all required fields have an asterisk (*).

A valid email address is required for registration.

6. You will be asked to enter the serial number for the scanner, it is located on the back or 
underside of the scanner. 

7. After filling in the form, click on Submit Your Registration to complete the registration.

iOS Android

www.xeroxscanners.com
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5.     Wireless Network Connection

Connecting to the Scanner by Using its Wi-Fi Hotspot

Quickly connect Wi-Fi enabled devices directly to your scanner by using the Wi-Fi Hotspot. 

1. Turn on the Wi-Fi button on the scanner. 

2. Using any Wi-Fi enabled device, find the scanner's Hotspot SSID in the list of networks, select 
it to connect. You may have to enter password when prompted.

3. The scanner is now available for use with the device you have just connected. 

WARNING! The connected device will be disconnected from your wireless network (if 
applicable) while you are connected to the scanner’s Wi-Fi Hotspot.
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6.     Loading Documents to Scan

Always remove any staples or paper clips from documents before inserting them into the scanner. 
Staples and paper clips can jam the feed mechanism and scratch the internal components. Also 
remove any labels, stickers, or Post-It™ notes that may come off during the scanning process and 
get stuck in the scanner. Misuse as described here will void your scanner’s warranty. Please go to 
www.xeroxscanners.com, select your product, and then click the “Warranty Program” link to view 
the warranty terms and conditions for your scanner. 

Supported Document Types

You can scan the following types of documents and cards with this scanner.

• Document size

– Minimum size (width x length) – 1.5 x 1.5 inches (38 x 38 mm)

– Maximum size (width x length) – 8.5 x 14 inches (216 x 356 mm)

– Maximum length with long document enabled – 118 inches (2997.2 mm)

• Paper thickness between 16–32 lb paper (60–120 g/m2)

• Plastic cards

– Non-embossed plastic cards up to 0.8 mm thick

Documents to Avoid Scanning

The documents in this list can be scanned, but please note that scanning documents of this type 
will reduce the life of the scanner. Maintenance will be required more often. These types of 
documents will jam more frequently and damage to the original documents may occur. If you do 
choose to scan these document types, do not scan large batches.

Note: you can use the carrier sheet provided with the scanner to scan these document types. 
With the exception of carbonless copy paper and thermal paper, the carrier sheet will prevent 
damage to the original document and the scanner. For carbonless copy paper and thermal paper, 
the carrier sheet will prevent tears to the original, however due the nature of these paper types 
the pressure of the rollers and/or internal temperature of the scanner may leave streaks on the 
page. 

• Curled, wrinkled or folded documents may cause paper jams.

• Coated paper or photographs where the coating can flake off during scanning and leave 
residue in the scanner.

• Extremely smooth, shiny, or highly textured paper may cause the paper feed rollers to slip 
across the page and cause the scanner to report a paper jam.

www.xeroxscanners.com
https:www.xeroxscanners.com
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• Carbonless copy paper may tear while being fed through the scanner and the pressure of the 
rollers may leave streaks on the page. The chemical coating on this paper will rub off on the 
rollers during the scan process, increasing the frequency of miss-feeds and paper jams.

• Partially transparent paper such as tracing paper as any images from the opposite side of the 
page or black background will appear in the scanned images.

• Thermal or photosensitive paper. 

Unsupported Document Types

Do not scan the following types of documents as they may cause damage to the scanner.

• Items outside of the specified supported sizes, thickness, and weight defined in this 
document.

• Non-rectangular or irregularly shaped paper will cause the scanner to detect and report 
document skew errors or paper jams.

• Carbon paper that will leave residue in the scanner and on the rollers that will transfer to the 
next set of documents scanned.

• Documents with hard items attached such as paper clips, binder clips, and staples.

• Documents with wet ink or white-out.

• Overhead projector sheets, plastic film, camera film, and any other type of transparent or 
partially transparent plastic item.

• Documents that have been glued together.

• Cloth or metallic sheets.

Scan Using AutoLaunch™

Based on the recommended full installation of the scanner driver and the Visioneer OneTouch 
software, OneTouch is your main scanning interface for using the scanner. When you insert an 
item into the scanner, it is automatically scanned and the image is sent to a destination location 
or application on your computer, or to a network drive.

1. Align a document with the alignment arrow and insert it face up, in the paper feed slot.

The scanner grabs the top edge of the paper and automatically begins to scan and feed the 
paper through the scanner.
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2. A scan progress window opens and the image is sent to the selected application for the 
PaperIn button. 

3. You can now work with the image in the Destination Application.

Configuring OneTouch AutoLaunch™

When you installed OneTouch, the software was automatically configured with appropriate 
settings consisting of: a Destination Application, a Scan Configuration, and a File Format.

You can open the OneTouch Properties window by pressing and holding the scanner button for 3 
seconds, or by opening it from the OneTouch Panel on screen.

1. Click on the OneTouch icon

2. Right click on the PaperIn button, or single left-click on the detailed information.

Note: Some of the options on the One Touch Properties Window are “grayed out” and are not 
available, these options are not appropriate for your scanner model.

Changing the PaperIn setting:
1. Click on an application name in the Select Destination list.

2. Select a file format in the Select Format panel.

3. Select a scanning configuration in the Select Configuration list.

Right click on PaperIn, left lick on the 
detailed information, or press and the 
scanner button for 3 seconds to open the 
OneTouch Properties.
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4. Click on OK to save the changes.

5. Place a page in the scanner.

6. The scanner starts scanning and sends the image to the application, with the file format and 
scanning configuration you specified.

Note: Please see the OneTouch Scanning Guide available online www.xeroxscanners.com for 
instructions. You can also click the Help button in the OneTouch Properties window to open the 
instructions in an Internet browser.

Turn AutoLaunch™ Off/On

If you want to scan from OneTouch button panel on screen, or to be able to place a page in the 
scanner and wait until you are ready to initiate the scan, you can turn the AutoLaunch™ feature 
off. This option is in the Application Settings for your scanner’s hardware properties. 

1. Click on the OneTouch icon in the Windows notification area on the right side of the screen.

2. Click on the scanner icon to the right of the green buttons, in the title bar of the OneTouch 
button panel.

3. Click on the Properties button in the hardware properties window.

https://www.xeroxscanners.com
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4. In the Application Settings tab, click on Turn on AutoLaunch™ to deselect this option.

5. Click on OK to save the changes and close the window. Click on OK to close the Hardware 
Properties window.

The AutoLaunch™ feature is now turned off. Your scanner will not start scanning until you either 
press the button on the scanner, click on the scan button on the OneTouch button panel, or on 
the scanning interface from the application you are using. 

Scanning Interfaces

W I ND OW S

• OneTouch AutoLaunch™—to use the scanner’s AutoLaunch™ feature, simply insert a 
document in the scanner and it is automatically scanned using predefined settings from the 
OneTouch software. 

PaperIn through OneTouch AutoLaunch™
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• OneTouch Button Panel—use this scan option when you want to scan from the computer 
screen. This scans with the same settings as when using the AutoLaunch™ scanning feature.

Please see the OneTouch Guide available online www.xeroxscanners.com for instructions. 
You can also click the Help button in the OneTouch interface to open the instructions in an 
Internet browser.

• TWAIN and WIA Interface—this option uses your scanner’s TWAIN interface to scan. 
Select scanning options before scanning, put the document in the scanner, then click the 
Scan button in the TWAIN interface window. 

Please see the TWAIN Scanning Guide available online www.xeroxscanners.com for 
instructions. You can also click the Help button in the TWAIN interface to open the 
instructions in an Internet browser.

MA C

Every scanning application will access the scanner using a different method. Please refer to the 
application’s user guide for instructions on using the application and accessing the scanner.

OneTouch Button Panel

https://www.xeroxscanners.com
https://www.xeroxscanners.com
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• TWAIN Interface — TWAIN is a widely recognized standard that computers use to receive 
images from scanners and digital cameras. The TWAIN scanning interface can be accessed 
from any TWAIN scanning application you have installed on the computer.

• ICA Interface — The ICA driver has been developed to enable image transfer from devices 
using standard Mac applications, such as Image Capture, without the need to install 
additional scanning software.

M OB I L E  DE V I C E S

• Visioneer® Mobile Capture— Allows you to use the scanner from a mobile device. Please 
refer to the application’s user guide for instructions on using the application and accessing 
the scanner, www.xeroxscanners.com

 iOS Android

www.xeroxscanners.com
www.xeroxscanners.com
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7.     The Scanner’s Web Interface

Customizing the Scanner’s Configurations on the Web Interface
1. To access the scanner’s web interface, type the IP address of the scanner in the URL field of 

your browser and then press enter on your keyboard. 

Note: IP address of your Xerox® Duplex Travel 2.0 Scanner is always 192.168.200.1

2. The scanner’s embedded web page appears.

3. To access complete information of the web interface, click on the Login button and enter the 
default Login Name: admin and Password: admin. See “Changing your Login Credentials”.

Information

Item Description

Scanner

Model Name Displays the scanner model name.

Host Name Displays the product’s host name.

First Scan Display the date of first scan.
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Device Management

Network

Serial Number Displays the scanner’s serial number

Firmware Version Displays the currently installed firmware version.

Born Date Displays the scanner’s original manufacturing date.

Operating time Display the operating time.

Jam Count Display paper jam count.

Optical Resolution Display the optical resolution.

Background color Display the background color.

ADF Simplex Count Display the simplex scan count.

ADF Duplex Count Display the duplex scan count.

Network

IP Address Used to show the IP address of the product’s AP (Access Point) in a wireless 
network environment.

SSID Used to show the product’s SSID (network name).

Item Description

Item Description

Admin Profile

Login Name Specify a login name. This will be used to access the web interface or locked files.

By default, it is set to: admin

Password Specify a password. This will be used to access the web interface or locked files.

By default, it is set to: admin
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Click on Next to open the network settings.

D E V I C E  SE T TI NG S

Displays the scanner’s host name. You can customize this name. 

Changing the host name 
1. From the menu go to the Network tab.

2. Then from its sub menu, go to the Host Name tab.

3. In the Host Name field, enter the desired display name.

4. Click Next.

5. Click Export to update the change.

6. A prompt message will appear confirming that the request was successfully processed. 

7. Click OK.

W I R E L E SS  A P  SE TT IN G S

Displays the scanner's Hotspot information. You can connect Wi-Fi enabled devices directly to the 
scanner using this information. 

Changing your Login Credentials

Your login credentials permit full access to the scanner’s web manager.

To personalize these credentials do the following:

1. Login to the scanner’s web interface with the default credentials:

– Login Name = admin

– Password = admin

2. Go to the Device Management tab.

3. In the Admin Profile section, use the Login Name and Password text boxes to enter your 
new credentials. 

Item Description

SSID Display the product’s SSID (network name).

Channel Allows you to select the channel count.

Security Mode Allows you to select the security mode.

Options: Open, WPA/WPA2-PSK

Password Set the password for WPA/WPA2-PSK mode.
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8.     Maintenance

This section contains information about maintenance, troubleshooting, uninstalling, scanner 
specifications, and spare parts.

Safety Precautions

When servicing the scanner you should take the following precautions to ensure your safety and 
prevent damage to the scanner.

Do These
• Wear protective gloves when cleaning the scanner with Isopropyl rubbing alcohol. Rubbing 

alcohol may irritate sensitive skin.

• Only perform scanner maintenance as described in this chapter.

• Keep the scanner and cleaning supplies away from any open flame or heat source as any 
form of alcohol is flammable.

• Always read the instructions in each section carefully, the instructions are specific to the part 
you are installing or servicing.

• Move the scanner to an area that has adequate room for opening the scanner.

• If your scanner has a power cord and/or power switch, always turn off the scanner and 
unplug the power cord before performing maintenance, unless the maintenance instructions 
below specifically state to leave the scanner plugged in and powered on.

• Always unplug the USB cable from the scanner before performing maintenance, unless the 
maintenance instructions below specifically state to leave the scanner plugged in.

• Wear an anti-static strap to prevent electrostatic discharge when touching metal 
components.

• Keep all cleaning supplies, scanner parts and accessories out of the reach of children.

Do Not Do These
• Never attempt installation of any part not described in this manual.

• Never service the scanner near a radiator or any other heat source.

• Never use aerosol sprays or compressed air, or attempt to lubricate parts with an oil or silicon 
spray.

• Never service the scanner in an area where there are open liquid containers.

• Never pour or spill liquid on the scanner or any of its components.

Hardware Properties

You can use the scanner’s properties page to keep track of scanner maintenance, change some of 
the hardware options, configure the scanner interface behavior, and adjust application options 
that may be available for your scanner.
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WI ND OW S

To open the scanner hardware properties page:
• Windows 7 and later—from the Windows Control Panel, open Hardware and Sound and 

then Devices and Printers. Right-click on the scanner and then select Scan properties from 
the list. 

Device Settings
The Device Settings tab shows the hardware information for your scanner. The options on the 
Device Settings tab will be available based on whether or not the scanner hardware supports the 
feature. Please disregard any information about features that you do not see in the interface for 
your scanner.

• Scanner Details:

– Firmware version—this is the scanner’s hardware processor version number.

– Serial number—the scanner’s unique identification number.

– LLD version—the scanner’s base driver version. This is not the OneTouch software 
revision, TWAIN or WIA driver versions.

– Driver version—this is the version of the scanner’s TWAIN driver.

• Scanner Settings:

– Calibrate—the scanner needs to be calibrated as part of your monthly maintenance of 
the scanner. You will need the calibration page provided with the scanner. Click the 
Calibrate button to start the utility. Follow the instructions on-screen to calibrate the 
scanner. 

• Power Settings:

– Sleep mode—sleep mode is the low-power state when the scanner is not in use. You can 
adjust the amount of time you want the scanner to wait before it goes into low power. 

– Click the enter button to save any changes in the Sleep mode field.

– Click the reset button to reset to the default timeout value.
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– Power off—input the number of minutes you want the scanner to wait before it turns 
itself off. 

– Click the enter button to save any changes in the power off field.

– Click the reset button to reset to the default timeout value.

Note: When the scanner is powered off, firmly press the button on the scanner to turn the 
scanner on. Once the scanner is turned on, it is always on and receiving power until it 
automatically powers off. Pressing the scanner button will not turn off the scanner. 

Driver Settings

The options in this panel are for configuring how the TWAIN interface will behave in some 
scenarios. Please see the TWAIN Scanning Guide available online www.xeroxscanners.com for 
instructions. You can also click the Help button in the TWAIN interface to open the instructions in 
an Internet browser.

M AC

The Visioneer Scan Utility

In addition to the scanner’s interface, you can customize the scanner settings using the Visioneer 
Scan Utility, explained in the TWAIN Scanning Guide.

Note: On our website, please refer to the TWAIN Scanning Guide provided for your device: 
www.xeroxscanners.com

https://www.xeroxscanners.com
www.xeroxscanners.com
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For example, the Information panel shows hardware information for your scanner, including 
controls for resetting the Roller Count. (Resetting the roller count is typically done after cleaning.)

And the Settings panel provides sleep and power off configuration settings.

• Image count — set the number of images to scan before ending the scan job. When the 
image count is set to Infinite, it will scan all the pages in the input tray. This number can be 
adjusted using the slider or by entering a value in the text box.

• Sleep mode — sleep mode is the low-power state when the scanner is not in use. You can 
adjust the amount of time you want the scanner to wait before it goes into low power using 
the slider or by entering a value in the text box.

• Power off — input the number of minutes you want the scanner to wait before it turns itself 
off. Adjust the value by using the slider or by entering a value in the text box.

• Show progress window — select this option to display the progress window of the 
document(s) during scanning.

• Show status messages — select this option to show warning messages on-screen when the 
scanner rollers or pads have reached the end of their lifespan.
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Clearing Paper Jams

If your scanner stops scanning due to a paper jam, a warning opens after a few moments.

WARNING! do not attempt to remove the jammed page with the scanner closed. 
Damage to the scanner will occur if forcing the page out of the scanner. Follow the 
instructions below to remove the jammed page.
1. Place your thumbs on either side of the paper feed slot, underneath the lid of the scanner. 

Hold the scanner sides firmly and pull the scanner lid up to release it from the body of the 
scanner.

Use both hands to open the scanner, the lid is held down with locking arms on both sides of 
the paper feed slot. If you open only one side, you may damage the scanner lid.

2. Remove the jammed paper and close the cover.

Gently close the scanner lid. Press down on both sides of the lid until you hear a click as the 
arms lock the scanner lid in place.

To reduce the number of paper jams, smooth and straighten the paper before scanning, and 
insert the paper evenly into the scanner.

Cleaning the Scanner

Clean the inside of the scanner to remove dust and paper debris from the scanner glass, pickup 
and feed rollers. Cleaning the inside of the scanner helps to keep your scanner operating at 
optimum performance. Dust accumulation on the rollers will prevent documents from feeding 
straight through the scanner, dust on the scanner glass will appear as lines in the scanned image.

You should clean the inside of the scanner at least once a week or as needed depending on how 
often the scanner is used. If cleaning the scanner does not resolve any image quality issues, 
please follow the instructions in the next section for calibrating the scanner.
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You will need the cleaning cloth provided with your scanner.

Caution: use care when cleaning the scanner to avoid damaging the sensors. The 
paper sensor and scanner cover sensor are plastic levers inside the scanner. They are fragile 
and can break. The paper sensor lever runs along the front of the scanner. If the paper 
sensor becomes damaged, the scanner will no longer detect when paper has been inserted 
into the scanner. The cover sensor is located on the left end of the feed roller. If the cover 
sensor becomes damaged, the scanner will no longer detect when the cover is closed.

1. Place your thumbs on either side of the paper feed slot, underneath the lid of the scanner. 
Hold the scanner sides firmly and pull the scanner lid up to release it from the body of the 
scanner.

Use both hands to open the scanner, the lid is held down with locking arms on both sides of 
the paper feed slot. If you open only one side, you may damage the scanner lid.

2. Using the cleaning cloth, wipe down all surfaces in the scanner. Make sure to clean the glass 
in the underside of the scanner lid and the feed rollers in the body of the scanner.
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3. Gently close the scanner lid. Press down on both sides of the lid until you hear a click as the 
arms lock the scanner lid in place.

A DD I TI ON A L C L E A NI NG  ME THO D

The standard cleaning method for your scanner is to use the dry cleaning cloth in the scanner. If 
lines, smudges or blurry areas are still in the scanned image you can try cleaning the scanner with 
Isopropyl rubbing alcohol.

Please use caution when cleaning the scanner and take appropriate care to prevent injury, skin 
irritation, or damage to the scanner.

• Scanner cleaning cloth.

• A bottle of 70% solution Isopropyl rubbing alcohol.

• Protective rubber or latex gloves.

• Protective eye glasses.

Follow the instructions in the previous section to clean the scanner. However, dampen the 
cleaning cloth with the Isopropyl rubbing alcohol before cleaning the inside surfaces of the 
scanner.

Calibrating Your Scanner

If your scanned images have black or colored vertical lines and cleaning does not resolve the 
problem, this may be a sign that you need to perform a calibration. 

The scanner should be calibrated as part of your monthly maintenance of the scanner. If the 
scanner is used daily you may need to calibrate the scanner more often. You will need to have the 
calibration page ready.

Caution: do not attempt to calibrate the scanner with any other type of document 
(i.e. white paper or a copy of the calibration page). The calibration routine will fail and 
indicate the failed calibration by flashing a red LED on the scanner. A calibration page was 
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included with your scanner, if you do not have one available, you can order a replacement 
from the Parts & Accessories page for your scanner at www.xeroxscanners.com.

WI ND OW S

To calibrate the scanner:
1. Open the scanner’s hardware properties page as described on Hardware Properties.

2. Click on the Device Settings tab.

3. Click on the Calibrate button to start the calibration utility.

4. Place the calibration page in the scanner as shown in the following image.

5. The scanner pulls in the calibration page and feeds it slowly through the paper path.

6. When calibration is complete the scanner will clear the calibration page out of the scanner. 
Remove the calibration page when the utility prompts you to. Do not forcefully pull the page 
out of the scanner, the scanner will release the page when it has fully exited out of the 
scanner.
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M AC

To calibrate the scanner:
1. Open the scanner’s TWAIN interface. 

You can open the interface from a TWAIN scanning application or the Visioneer® Scan Utility 
application.

2. Click on the Enhancements tab.

3. Click on the Calibration button to start the calibration utility.

4. Place the calibration page in the scanner as shown in the following image.

5. The scanner pulls in the calibration page and feeds it slowly through the paper path.

6. When calibration is complete the scanner will clear the calibration page out of the scanner. 
Do not forcefully pull the page out of the scanner, the scanner will release the page when it 
has fully exited out of the scanner.
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C A LI B R ATI O N E R RO R

If there is an error during calibration or if the scanner should disconnect during calibration. The 
error will display on-screen. If you see a message that calibration failed, please run the calibration 
utility again. 

Note: if you attempted to calibrate the scanner with any page other than the calibration page 
provided with your scanner, the calibration routine will fail. You will need to power cycle the 
scanner, through unplug then re-plug of the USB cable, and then restart the calibration.

Troubleshooting

Problem: The scanner won’t scan.

Check for one of these possible causes:

• Are the cables loose or not plugged in securely? Inspect the cable connections. Make sure 
the cables are plugged in securely.

• Did you restart the computer and scanner? If the scanner gets a paper jam, or loses 
connection because of an error, try restarting your computer and power cycling the scanner.

• Is the scanner’s status light on? The scanner will automatically power off after a specified 
period of inactivity. When the scanner is powered off, firmly press the button on the scanner 
to turn the scanner on. You can adjust the amount of time before the scanner will power off 
in the scanner’s hardware properties. Open the scanner’s hardware properties page as 
described on Hardware Properties.

• Did you plug the scanner into a USB hub? If you’re using a USB hub to connect the 
scanner try plugging the scanner’s USB cable directly to the back of the computer. It is not 
recommended that you use the scanner with a USB hub, if you are using a hub, the hub must 
have its own power supply.

• Is the USB cable 6’ or less? If you are using a USB cable that is longer than 6’ you may lose 
connection to the scanner. The recommended USB cable length is 6’ or less, the USB cable 
provided with your scanner is within this range.

• Did you select another image source in the scanning software? If you use multiple 
imaging devices with your computer, such as a camera, all-in-one printer, or another scanner, 

you may have selected another source for images. Make sure Xerox® Duplex Travel 2.0 
Scanner is selected as the scanner.

Problem: Why does my scanner not function after performing a system restore on Windows?

The system restore process may have corrupted some of the driver components. It is 
recommended that you reinstall your scanner driver. Please refer to “Uninstalling Your Scanner” 
for installation instructions.
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Problem: Why won’t my scanner work after the computer has been sitting idle for several hours?

To resolve the problem, simply turn off the scanner power then turn it back on again. This may 
occur after Windows goes into power saving mode to “hibernate” the computer into a low power 
state. When you move your mouse or type on the keyboard it “wakes” the computer back up and 
restores full power to the system. This power fluctuation during the computer’s hibernating period 
may sometimes cause the scanner to lose communication to the computer.

Problem: My computer keeps giving me out of hard drive space error messages.

The minimum requirement of free hard drive space is for the installation of the software and 
basic, low resolution, scanning. High resolution scans result in files that can be over 1 gigabyte in 
size. Free up some space on your hard drive for the software to be able to save the scanned 
images.

Problem: My computer keeps giving me out of memory error messages.

An “Out of memory” message may appear when scanning long pages at higher resolutions. This 
error is most often seen on Windows XP due to the large file size created when scanning long 
pages in color or grayscale at 300 dpi or higher. However, this error may occur on other operating 
systems as well. If you see an out of memory error message, please try adjusting the page length 
and/or scan resolution.

Problem: The paper jams in the scanner. 

To reduce the number of paper jams, smooth and straighten the paper before scanning. If paper 
jams are occurring more frequently, try cleaning the roller with a soft cloth dampened with 
Isopropyl rubbing alcohol. Excessive dust on the roller can make it appear worn and will cause 
issues feeding paper. See “Cleaning the Scanner” for cleaning instructions. 

If the documents you are scanning are thin, fragile, or severely wrinkled, try scanning using the 
scanner’s carrier sheet. Please refer to the Loading Documents chapter of the scanner guide for 
instructions.

Problem: My computer keeps giving me out of memory error messages.

An “Out of memory” message may appear when scanning long pages at higher resolutions. This 
error is most often seen on older versions of Mac OS X, due to the large file size created when 
scanning long pages in color or grayscale at 300 dpi or higher. If you see an out of memory error 
message, please try adjusting the page length and/or scan resolution.

Problem: The scanner is not showing in the Mac® image capture application.

To resolve the problem, simply log off then log back in or reboot your Mac®. This may occur after 
your computer goes into the “sleep mode” state to conserve power. When you move your mouse 
or type on the keyboard it “wakes” the computer back up and restores full power to the system. 
This power fluctuation during the computer’s hibernating period may sometimes cause the 
scanner to lose communication to the computer. 

Problem: Images are corrupted when scanning and saving as a GIF file format.

This is a known issue when using older versions of OS X, at this time the issue has been seen on 
10.6 and 10.7 but you may see this problem on other versions of OS X as well. Please use a 
different file format when scanning if you are seeing corrupted image.
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Problem: If the USB cable is disconnected during a scan, the scanner does not reconnect when 
the USB cable is plugged back in.

Unplug the USB cable from the scanner, and then plug it back in. If the scanner does not 
reconnect:

1. Unplug the USB cable from the scanner.

2. Restart your computer.

3. After the restart is complete, plug the USB cable back in.

Error Codes

If your scanner experiences a hardware error, the status light will blink red. It will flash in a 
numerical sequence, pause, then repeat the same number of flashes. The number of times the 
light blinks between pauses indicates the error code number. The following table describes the 
error codes.

Uninstalling Your Scanner

Please leave the scanner’s USB cable plugged into the computer while uninstalling the scanner 
driver. Unplug the USB cable when directed to do so in the instructions below.

WI ND OW S

Use the options in the Windows Control Panel to remove the scanner driver and modules, and any 
other software provided with the scanner.

Open the list of installed programs in the Windows Control panel.

• Windows 7 and later: Open Programs and Features

Uninstalling the scanner driver:

1. In the list of installed programs click on Xerox® Duplex Travel 2.0 Scanner driver.

2. Click the Change/Remove or Uninstall button.

Error Code Problem Description Solution

4 Paper jam Open the scanner and remove the jammed document.

6 Cover open Make sure the scanner is fully closed after performing 
maintenance on the scanner or removing a jammed page. If 
needed, open and close the scanner again. If the problem 
persists, try power cycling the scanner through un-plug and re-
plug of the USB cable.

Flashes for 
10 seconds

Calibration error This may occur if the USB cable was unplugged during 
calibration, the calibration was canceled, or the calibration page 
was not used. 

First, power cycle the scanner through un-plug and re-plug of 
the USB cable, and then restart the calibration routine. Please 
refer to “Calibrating Your Scanner” for instructions. 

Make sure you have the scanner’s calibration page ready when 
you start the calibration utility.
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3. Click Yes when asked to confirm that you want to remove the driver.

When the driver uninstallation is complete the progress window will automatically close.

4. Turn off the scanner and unplug the USB cable.

5. Reboot the computer if you are prompted to do so.

Follow these instructions to remove any of the other software you installed with your scanner. 
Depending on the software provided with your scanner, and which applications you installed 
during the scanner setup, the application list may include:

• OneTouch

• OneTouch OCR module

Uninstalling Visioneer Acuity™:
Visioneer Acuity is automatically installed when you install the scanner driver. You can also 
download the Visioneer Acuity module from the support pages for your scanner at 
www.xeroxscanners.com. Visioneer Acuity is a utility with advanced image processing options 
to instantly improve the visual clarity of anything you scan.

1. In the list of installed programs select Visioneer Acuity Assets.

2. Click Yes when asked to confirm you want to remove the software.

Depending on the method of installation, and your scanner model, there may be multiple entries 
for Visioneer Acuity in the installed programs list. The additional entries in this list are the image 
processing libraries needed to support various scanner models. These additional items will be 
called “Visioneer Acuity Assets” followed by a version number. In the scenario described here, 
when you want to uninstall Visioneer Acuity make sure you select and uninstall Visioneer Acuity. 
If you uninstall one of the entries labeled as an “asset” you will still need to uninstall the main 
Visioneer Acuity utility.

M AC

Uninstalling the scanner driver:
The TWAIN driver is stored in the TWAIN Data Sources folder, and DS is its file extension.

1. Disconnect the USB cable of your device.

2. In the Finder, browse to Macintosh HD > Library > Image Capture > TWAIN Data 
Sources.

3. Delete the DS file for your device.

Uninstalling Visioneer Scan Utility:
The Visioneer Scan Utility is in the macOS Applications folder.

1. In the Finder, browse to Macintosh HD > Applications

2. Delete the Visioneer Scan Utility.

The Image Capture Application (ICA) from Apple is used to transfer images from your scanner, 
and it is also in the macOS Applications folder. If no longer needed, then you can optionally 
delete it.

After deleting your files, empty the Trash contents, and restart your system.
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Xerox® Duplex Travel 2.0 Scanner Specifications

Scanner Specifications

Document Requirements

Minimum Item Size 1.5 x 1.5 inches (38 x 38 mm)

Maximum Item Size 8.5 x 118 inches (216 x 2997 mm) up to 300 dpi 

8.5 x 59 inches (216 x 1499 mm) at 400 dpi and higher

Paper Thickness 16–32 lbs. (60–120 g/m2)

Plastic Card Non-Embossed cards up to 0.8 mm thick

General Specifications

Scanning Speed (ADF) 4 SPP (seconds per page) @ 200/300 dpi

Optical Resolutions 100, 150, 200, 300, 400, 500 and 600 dpi

Interpolated Resolutions 75 and 1200 dpi 

(these resolutions are available when Visioneer Acuity is installed)

Internal Bit Depth 48-bit color, 16-bit grayscale

Output Bit Depth 24-bit color, 8-bit grayscale, 1-bit bitonal (black & white)

Scan Method Duplex single sheetfed

Image Sensor Contact Image Sensor (CIS)

Light Source RGB LED lamp

Interface Hi-Speed USB 2.0

Certifications UL/C-UL, FCC Class B, CE, CB, USB-2.0, WEEE, RoHS, ENERGY STAR, EPEAT 
(Silver), ERP Directive, UKCA, Canada EMI

Operating Temperature 50° ~ 95° F (10° ~ 35° C without condensation)

Relative Humidity 15% ~ 85% (@25° C without condensation)

Scanner Dimensions 

Width 12.3 inches (312 mm)

Depth 2.6 inches (66 mm)

Height 1.9 inches (49 mm)

Weight 1.3 pounds (0.6 kg)

Power Information

Scanner Rating 5Vdc, 0.5A

Power consumption  2.5 Watts (during operation)
 1 Watts (sleep mode)
 0.5 Watt (power off)

Cable Information

USB cable USB A(M)/ USB C (M)
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Xerox® Duplex Travel 2.0 Scanner Parts List

Software Information

Supported Operating 
Systems

• Microsoft:

– 32-bit or 64-bit 7 (Service Pack 1)

– 32-bit or 64-bit 10

– 64-bit 11

• Mac

– Apple® Mac OS X® (11 –15)

Scanner Drivers • Microsoft:

– TWAIN, WIA, ISIS

• Mac:

– TWAIN, ICA

Bundled Software • Microsoft:

– Visioneer® OneTouch

– Visioneer® Acuity Module

– Visioneer® Mobile Capture

• Mac:

– Visioneer® Scan Utility

– Visioneer® Mobile Capture

Scanner Specifications

Part Name Part Number

USB cable 35-0273-000

Calibration page 05-1058-000
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Basic Regulations

UN IT E D STATE S  ( F C C  R E G U LAT IO NS )

This product has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

The FCC Class B limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment of and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

• Consult your point of purchase or service representative for additional suggestions.

The manufacturer is not responsible for radio or television interference caused by using other 
than recommended cables or by unauthorized changes or modifications to this equipment. 
Unauthorized changes or modifications could void the user’s authority to operate this equipment.

Note: To assure compliance with FCC regulations on electromagnetic interference for a Class B 
computing device, use a properly shielded and grounded cable. Use of a able not properly 
shielded and grounded may result in a violation of FCC regulations.

Any questions regarding this compliance information statement should be directed to: 

Xerox Corporation
800 Phillips Road
Webster, NY 14580
1-800-275-9376
askxerox@xerox.com

The radiated output power of this device is far below the radio frequency exposure limits of the 
FCC and other regulatory agencies. A minimum separation of 20 cm (8 inches) must be 
maintained between the antenna and any persons for this device to satisfy the RF exposure 
requirements of the FCC and other regulatory agencies.
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G R E AT  B R ITA I N

The UKCA mark applied to this product, symbolizes our declaration of conformity with the 
following applicable Great Britain Regulations, as of the dates indicated:

This product is in conformity with the protection requirements of the Radio Equipment 
Regulations 2017. 

Restrictions: This radio equipment is restricted to indoor use only. Outdoor use is prohibited.

A full declaration of conformity, defining the relevant directives and referenced standards, can be 
obtained from your Xerox Limited representative or may be obtained at: https://
www.xeroxscanners.com. 

Xerox Corporation
Xerox (UK)
Sanderson Road
Uxbridge UB8 1DH

E UR OP E A N  UN I ON

The CE mark applied to this product, symbolizes our declaration of conformity with the following 
applicable European Union Directives, as of the dates indicated:

This machine is certified as Class 1 LED product. This means that this machine does not produce 
hazardous laser radiation. 

A full declaration of conformity, defining the relevant directives and referenced standards, can be 
obtained from your Xerox Limited representative or by contacting:

Environment, Heath and Safety
Xerox(NL)
Sint Jansweg 15
NL-5928 RC
VENLO
Telephone 1-800-ASK-XEROX

December 8, 2016: Electrical Equipment (Safety) Regulations 2016

December 8, 2016: Electromagnetic Compatibility Regulations 2016

September 8, 2017: Council Directive 2014/35/EU as amended. Approximation of the laws of the 
member states related to low voltage equipment.

August 12, 2016: Council Directive 2014/30/EU as amended. Approximation of the laws of the 
member states related to electromagnetic compatibility.

https://safetysheets.business.xerox.com
https://safetysheets.business.xerox.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
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Simplified EU declaration of conformity as specified in Directive 2014/53/EU

Česky 

Společnost Xerox Corporation, Inc. tímto prohlašuje, že tento typ rádiového zařízení odpovídá 
směrnici 2014/53/EU. Celý text prohlášení o shodě v rámci EU je k dispozici na webové adrese: 
https://www.xeroxscanners.com

Dansk 
Xerox Corporation, Inc. erklærer hermed, at typen af radioudstyr er i overensstemmelse med 
direktiv 2014/53/EU. Hele teksten i EU-overensstemmelseserklæringen kan hentes på: https://
www.xeroxscanners.com

Deutsch 
Hiermit erklärt Xerox Corporation, dass der Funkanlagentyp den Anforderungen der Richtlinie 
2014/53/EU entspricht. Der vollständige Text der EU-Konformitätserklärung kann hier eingesehen 
werden: https://www.xeroxscanners.com

English 
Hereby, Xerox Corporation declares that the radio equipment type is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of conformity may be obtained at: https://
www.xeroxscanners.com

Español 
Por la presente, Xerox Corporation declara que el tipo de equipos de radio cumple con la Directiva 
2014/53/UE. Puede obtenerse el texto completo de la declaración de conformidad de la UE en: 
https://www.xeroxscanners.com

Français 
Par la présente,Xerox Corporation déclare que l’équipement radio type est conforme à la Directive 
2014/53/EU. Le texte intégral de la déclaration de conformité de l’Union européenne est 
disponible à l’adresse : https://www.xeroxscanners.com

Magyar
A Xerox Corporation ezennel kijelenti, hogy a rádióberendezés típusa megfelel a 2014/53/EU 
irányelvnek. Az EU megfelelőségi nyilatkozat teljes szövegét a következő címen érheti el: https://
www.xeroxscanners.com

Italiano 
Xerox Corporation dichiara che il tipo di apparecchiatura radio è conforme alla Direttiva 2014/53/
UE. Il testo completo della Dichiarazione di conformità UE è disponibile all’indirizzo: https://
www.xeroxscanners.com

Nederlands
Hierbij verklaart Xerox Corporation dat de radioapparatuur in overeenstemming is met EU-
richtlijn 2014/53/EU. De volledige tekst van de EU-conformiteitsverklaring kunt u verkrijgen via: 
https://www.xeroxscanners.com

Norsk
Xerox Corporation erklærer herved at radioutstyret er i samsvar med direktiv 2014/53/EU.Hele 
teksten for EU-samsvarserklæringen er tilgjengelig på: https://www.xeroxscanners.com

https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
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Português 
Por meio deste, a Xerox Corporation declara que o tipo de equipamento de rádio atende à 
Diretiva 2014/53/EU. A totalidade do texto da declaração de conformidade da União Europeia 
pode ser obtida em: https://www.xeroxscanners.com

Svenska
Härmed intygar Xerox Corporation att radioutrustningstypen överensstämmer med direktiv 
2014/53/EU. Den fullständiga texten rörande EU-försäkran om överensstämmelse kan hämtas 
på: https://www.xeroxscanners.com

Български
С настоящото Xerox Corporation, Inc. декларира, че този тип радиосъоръжение е в 
съответствие с Директива 2014/53/ЕС. Цялостният текст на ЕС декларацията за 
съответствие може да се намери на следния интернет адрес: https://
www.xeroxscanners.com

Ελληνικά
Με την παρούσα ο/η Xerox Corporation, Inc., δηλώνει ότι ο ραδιοεξοπλισμός πληροί την οδηγία 
2014/53/ΕΕ. Το πλήρες κείμενο της δήλωσης συμμόρφωσης ΕΕ διατίθεται στην ακόλουθη 
ιστοσελίδα στο διαδίκτυο: https://www.xeroxscanners.com

Eesti
Käesolevaga deklareerib Xerox Corporation, Inc., et käesolev raadioseadme tüüp vastab direktiivi 
2014/53/EL nõuetele. ELi vastavusdeklaratsiooni täielik tekst on kättesaadav järgmisel 
internetiaadressil: https://www.xeroxscanners.com

Hrvatski
Xerox Corporation, Inc. ovime izjavljuje da je radijska oprema tipa u skladu s Direktivom 2014/53/
EU. Cjeloviti tekst EU izjave o sukladnosti dostupan je na sljedećoj internetskoj adresi: https://
www.xeroxscanners.com

Lietuvių
Aš, Xerox Corporation, Inc., patvirtinu, kad radijo įrenginių tipas atitinka Direktyvą 2014/53/ES. 
Visas ES atitikties deklaracijos tekstas prieinamas šiuo interneto adresu: https://
www.xeroxscanners.com

Latviešu
Ar šo Xerox Corporation, Inc. deklarē, ka radioiekārta atbilst Direktīvai 2014/53/ES.Pilns ES 
atbilstības deklarācijas teksts ir pieejams šādā interneta vietnē:https: https://
www.xeroxscanners.com

Suomi
Xerox Corporation, Inc. vakuuttaa, että radiolaitetyyppi on direktiivin 2014/53/EU mukainen. EU-
vaatimustenmukaisuusvakuutuksen täysimittainen teksti on saatavilla seuraavassa 
internetosoitteessa: https://www.xeroxscanners.com

Polski
Xerox Corporation, Inc. niniejszym oświadcza, że typ urządzenia radiowego jest zgodny z 
dyrektywą 2014/53/UE. Pełny tekst deklaracji zgodności UE jest dostępny pod następującym 
adresem internetowym: https://www.xeroxscanners.com

https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
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Română 
Prin prezenta, Xerox Corporation, Inc. declară că tipul de echipamente radio este în conformitate 
cu Directiva 2014/53/UE. Textul integral al declarației UE de conformitate este disponibil la 
următoarea adresă internet: https://www.xeroxscanners.com

Slovenčina
Xerox Corporation, Inc. týmto vyhlasuje, Ŭe rádiové zariadenie typu je v súlade so smernicou 
2014/53/EÚ. Úplné EÚ vyhlásenie o zhode je k dispozícii na tejto internetovej adrese: https://
www.xeroxscanners.com

Slovenščina
Xerox Corporation, Inc. potrjuje, da je tip radijske opreme skladen z Direktivo 2014/53/EU. 
Celotno besedilo izjave EU o skladnosti je na voljo na naslednjem spletnem naslovu: https://
www.xeroxscanners.com

Restrictions
This radio equipment is restricted to indoor use only. Outdoor use is prohibited. This restriction 
applies to all the countries listed in the table below:

EU and other countries statement of radio transmitter operational frequency bands and 
maximum RF power
This radio product transmits in either the 2.4GHz (2.412–2.472 GHz in the EU) or 5GHz (5.15–
5.35, 5.47–5.725 in the EU) bands. The maximum transmitter EIRP power output, including 
antenna gain, is ≤ 20dBm for both bands.

T UR K E Y  ( R OH S R E G UL AT I ON )

In compliance with Article 7 (d) We hereby certify “It is in compliance with the EEE Regulation”. 

(“EEE yönetmeliğine uygundur“)

I N NOVAT I ON ,  SC I E N C E  AN D E C O NO MI C  D E V E LOP ME NT  C A N ADA  C OM PL I A NC E  
S TAT E ME N T 

This device complies with Innovation, Science and Economic Development Canada’s licence-
exempt RSS standards. Operation is subject to the following two conditions: (1) this device may 
not cause interference; and (2) this device must accept any interference, including interference 
that may cause undesired operation of the device. 

This device is for indoor use only for all frequency bands of operation. This device (or its transmit 
antenna) that is installed outdoors is subject to licensing. The indoor restriction is to prevent radio 
interference to the licensed service and to reduce the potential for harmful interference to co-
channel mobile satellite systems. 

The maximum antenna gain permitted for devices in the bands 5250–5350MHz and 5470–
5725MHz shall comply with the equivalent isotropically radiated power (EIRP) limit; and the 
maximum antenna gain permitted for devices in the band 5725–5825MHz shall comply with the 
EIRP limits specified for point-to-point and non-point-to-point operation as appropriate. 

AT BE BG CH CY CZ DE DK EE

EL ES FI FR HR HU IE IS IT

LI LT LU LV MT NL NO PL PT

RO SE SI SK TR UK (NI)

https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
https://www.xeroxscanners.com
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High-power radars are allocated as primary users (i.e., priority users) of the bands 5250–
5350MHz and 5650–5850MHz. These radars could cause interference and/or damage to LE-LAN 
devices. 

The radiated output power of this device is far below the Innovation, Science and Economic 
Development Canada radio frequency exposure limits. A minimum separation of 20 cm (8 
inches) must be maintained between the antenna and any persons for this device to satisfy the 
RF exposure requirements of Innovation, Science and Economic Development Canada. 

This Class B digital apparatus meets all requirements of the Canadian Interference-Causing 
Equipment Standard ICES-003.

Copy Regulations

UNI T E D STAT E S

Congress, by statute, has forbidden the reproduction of the following subjects under certain 
circumstances. Penalties of fine or imprisonment may be imposed on those guilty of making such 
reproductions.

1. Obligations or Securities of the United States Government, such as:

Bonds and Obligations of certain agencies of the government, such as FHA, etc.

Bonds. (U.S. Savings Bonds may be photographed only for publicity purposes in connection 
with the campaign for the sale of such bonds.)

Internal Revenue Stamps. (If it is necessary to reproduce a legal document on which there is 
a canceled revenue stamp, this may be done provided the reproduction of the document is 
performed for lawful purposes.)

Postage Stamps, canceled or uncanceled. (For philatelic purposes, Postage Stamps may be 
photographed, provided the reproduction is in black and white and is less than 75% or more 
than 150% of the linear dimensions of the original.)

Postal Money Orders.

Bills, Checks, or Drafts of money drawn by or upon authorized officers of the United States.

Stamps and other representatives of value, of whatever denomination, which have been or 
may be issued under any Act of Congress.

2. Adjusted Compensation Certificates for Veterans of the World Wars.

3. Obligations or Securities of any Foreign Government, Bank, or Corporation.

4. Copyrighted material, unless permission of the copyright owner has been obtained or the 
reproduction falls within the “fair use” or library reproduction rights provisions of the 
copyright law. Further information of these provisions may be obtained from the Copyright 
Office, Library of Congress, Washington, D.C. 20559. Ask for Circular R21.

5. Certificates of Citizenship or Naturalization. (Foreign Naturalization Certificates may be 
photographed.)

Certificates of Indebtedness National Bank Currency Coupons from Bonds

Federal Reserve Bank Notes Silver Certificates Gold Certificates

United States Bonds Treasury Notes Federal Reserve Notes

Fractional Notes Certificates of Deposit Paper Money
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6. Passports. (Foreign Passports may be photographed.)

7. Immigration Papers.

8. Draft Registration Cards.

9. Selective Service Induction Papers that bear any of the following Registrant’s information:

Exception: U. S. Army and Navy discharge certificates may be photographed.

10. Badges, Identification Cards, Passes, or Insignia carried by military personnel, or by members 
of the various Federal Departments, such as FBI, Treasury, etc. (unless photograph is ordered 
by the head of such department or bureau.) 

11. Reproducing the following is also prohibited in certain states: Automobile Licenses — Drivers’ 
Licenses — Automobile Certificates of Title.

The above list is not all inclusive, and no liability is assumed for its completeness or accuracy. In 
case of doubt, consult your attorney.

C A N A DA

Parliament, by statute, has forbidden the reproduction of the following subjects under certain 
circumstances. Penalties of fines or imprisonment may be imposed on those guilty of making 
such copies.

1. Current bank notes or current paper money.

2. Obligations or securities of a government or bank.

3. Exchequer bill paper or revenue paper.

4. The public seal of Canada or of a province, or the seal of a public body or authority in 
Canada, or of a court of law.

5. Proclamations, orders, regulations or appointments, or notices thereof (with intent to falsely 
cause same to purport to have been printed by the Queen’s Printer for Canada, or the 
equivalent printer for a province).

6. Marks, brands, seals, wrappers or designs used by or on behalf of the Government of Canada 
or of a province, the government of a state other than Canada or a department, board, 
Commission or agency established by the Government of Canada or of a province or of a 
government of a state other than Canada.

7. Impressed or adhesive stamps used for the purpose of revenue by the Government of 
Canada or of a province or by the government of a state other than Canada.

8. Documents, registers or records kept by public officials charged with the duty of making or 
issuing certified copies thereof, where the reproduction falsely purports to be a certified copy 
thereof.

9. Copyrighted material or trademarks of any manner or kind without the consent of the 
copyright or trademark owner.

The above list is provided for your convenience and assistance, but it is not all inclusive, and no 
liability is assumed for its completeness or accuracy. In case of doubt, consult your solicitor.

Earnings or Income Dependency Status Court Record

Previous military service Physical or mental condition
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OT HE R  C OU NT R IE S

Copying certain documents may be illegal in your country. Penalties of fine or imprisonment may 
be imposed on those found guilty of making such reproductions. 

• Currency notes 

• Bank notes and cheques 

• Bank and government bonds and securities 

• Passports and identification cards 

• Copyright material or trademarks without the consent of the owner 

• Postage stamps and other negotiable instruments 

Note: this list is not inclusive and no liability is assumed for either its completeness or accuracy. In 
case of doubt, contact your legal counsel.
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Product Recycling & Disposal

USA  &  C A N ADA

If you are managing the disposal of your Xerox® product, please note that the product may 
contain lead, mercury, Perchlorate, and other materials whose disposal may be regulated due to 
environmental considerations. The presence of these materials is fully consistent with global 
regulations applicable at the time that the product was placed on the market. For recycling and 
disposal information, contact your local authorities. 

Perchlorate Material - This product may contain one or more Perchlorate-containing devices, such 
as batteries. Special handling may apply. 

E UR OP E A N  UN I ON

RoHS and WEEE Compliance
This product is compliant with RoHS Regulations of the European Parliament and Council 
Directive on the Restrictions of the Use of Certain Hazardous Substances in Electrical and 
Electronic Equipment (2011/65/EU), and with the Waste Electrical and Electronic Equipment 
(WEEE) Directive (2012/19/EU). 

Some equipment may be used in both a domestic/household and a professional/business 
application.

Professional/Business Environment 
Application of this symbol on your equipment is confirmation that you must dispose of this 
equipment in compliance with agreed national procedures. In accordance with European 
legislation, end of life electrical and electronic equipment subject to disposal must be managed 
within agreed procedures. 

ENERGY STAR for the USA

Energy Program Compliance

The Xerox® Duplex Travel 2.0 Scanner is ENERGY STAR qualified under the ENERGY STAR Program 
Requirements for Imaging Equipment.
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The ENERGY STAR and ENERGY STAR MARK are registered United States trademarks. The 
ENERGY STAR Imaging Equipment Program is a team effort between U.S., European Union and 
Japanese governments and the office equipment industry to promote energy-efficient copiers, 
printers, fax, multifunction machine, personal computers, and monitors. Reducing product energy 
consumption helps combat smog, acid rain and long-term changes to the climate by decreasing 
the emissions that result from generating electricity. 

Xerox® equipment is preset at the factory. Your machine will be delivered with the timer for 
switching to Power Save Mode from the last scan set at 15 minutes.
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