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Disclaimer
BenQ Corporation makes no representations or warranties, either expressed or 
implied, with respect to the contents of this document. BenQ Corporation reserves the 
right to revise this publication and to make changes from time to time in the contents 
thereof without obligation to notify any person of such revision or changes.

The screenshots in this document are for reference only and may differ from the actual
design.

Copyright
Copyright 2025 BenQ Corporation. All rights reserved. No part of this publication may 
be reproduced, transmitted, transcribed, stored in a retrieval system or translated into 
any language or computer language, in any form or by any means, electronic, mechanical, 
magnetic, optical, chemical, manual or otherwise, without the prior written permission 
of BenQ Corporation.
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Important safety instructions
1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Clean only with dry cloth.
7. Do not block any ventilation openings. Install in accordance with the manufacturer's 

instructions.
8. Do not install near any heat sources such as radiators, heat registers, stoves, or other 

apparatus (including amplifiers) that produce heat.
9. Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized 

plug has two blades with one wider than the other. A grounding-type plug has two 
blades and a third grounding prong. The wide blade or the third prong are provided for 
your safety. If the provided plug does not fit into your outlet, consult an electrician for 
replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at plugs, 
convenience receptacles, and the point where they exit from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer.
12. Use only with the cart, stand, tripod, bracket, or table specified by the 

manufacturer, or sold with the apparatus. When a cart is used, use caution 
when moving the cart/apparatus combination to avoid injury from tip-over.

13. Unplug this apparatus during lightning storms or when unused for long 
periods of time.

14. Refer all servicing to qualified service personnel. Servicing is required when the 
apparatus has been damaged in any way, such as power-supply cord or plug is damaged, 
liquid has been spilled or objects have fallen into the apparatus, the apparatus has been 
exposed to rain or moisture, does not operate normally, or has been dropped.

Safety notice for remote control
• Do not put the remote control in the direct heat, humidity, and avoid fire.
• Do not drop the remote control.
• Do not expose the remote control to water or moisture. Failure to do so could result in 
malfunction.

• Confirm there is no object between the remote control and the remote sensor of the 
product.

• When the remote control will not be used for an extended period, remove the batteries.

Battery safety notice
The use of the wrong type of batteries may cause chemical leaks or explosion. Please note 
the following:
• Always ensure that the batteries are inserted with the positive and negative terminals in 
the correct direction as shown in the battery compartment.

• Different types of batteries have different characteristics. Do not mix different types.
• Do not mix old and new batteries. Mixing old and new batteries will shorten battery life or 
cause chemical leaks from the old batteries.
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• When batteries fail to function, replace them immediately.
• Chemicals which leak from batteries may cause skin irritation. If any chemical matter seeps 
out of the batteries, wipe it up immediately using a dry cloth, and replace the batteries as 
soon as possible.

• Due to varying storage conditions, the battery life for the batteries included with your 
product may be shortened. Replace them within 3 months or as soon as you can after 
initial use.

• There may be local restrictions on the disposal or recycling of batteries. Consult your local 
regulations or waste disposal provider.
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Package contents
Open the sales package and check the contents. If any item is missing or damaged, please 
contact your dealer immediately.

2.4GHz remote 
control AAA battery x 2

• Before discarding the package, check that you haven't left any accessories inside the box.
• Dispose of packaging materials wisely. You can recycle the cardboard carton. Consider storing 

the package (if possible) for future transport of the display.
• Do not leave plastic bags within reach of young children or babies.
• Included batteries may vary by region.
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Remote control/Dongle

 
Turn the display on or off.

 
Pointer key. Press to activate the spotlight 
or pointer function and following the 
instruction on the screen.

 
Press to open SwitchQ, a task switcher to 
switch between recent apps and input 
sources.

 
Press to open or close the OSD menu.

 
Direction key. Press for upward selection.

 
Direction key. Press for left selection.

 
Press to proceed.

 
Direction key. Press for right selection.

 
Direction key. Press for downward selection.

 
Android system main screen button.

 
Return key.

 
Voice command key. Press to activate Saffi (BenQ 
Voice Assistant), hold the button for two seconds, 
then say the command you can use. Release the 
button until you finish the command.

Speak directly to the microphone built into the top 
portion of the remote control. Position the 
microphone closer to your mouth or speak in a loud 
and clear voice.

  
Volume up/down.

 
Freeze screen.

 
One key for blank screen.

 
Microphone.

 
The enclosed dongle to pair with the remote 
control. Read Remote control important notice on 
page 8 for more information.

OK
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Remote control important notice
1. This remote control applies only to a specific models and/or operating systems. Contact 

your reseller if any question.
2. The function keys can work only when the enclosed dongle is inserted to the BenQ IFP.
3. The remote control and the enclosed dongle have been paired in default.

Using the remote control
Installing remote control batteries

1. Open the remote control battery com-
partment cover.

2. Insert the supplied batteries ensuring that 
the positive and negative marked battery 
terminals match the (+) and (-) marks in 
the battery compartment.

The supplied batteries are provided for your 
convenience so that you can operate the display 
straight away. You should replace them as soon as 
possible.

3. Refit the battery compartment cover.
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Using the BenQ IFP by remote control
1. Insert the enclosed dongle into BenQ IFP’s USB port.
2. You can activate functions on the screen once the remote control is connected to its 

enclosed dongle as a receiver.
3. For detailed function of each button, please refer to Remote control/Dongle on page 7.

Pairing the remote control and the enclosed dongle
If you are experiencing issues using the function key on the remote control, please follow 
the steps and pair again the remote control to resolve the issue:
1. Insert the enclosed dongle to IFP’s USB port and place the remote control near it.

2. Press the  and  at the same time, and the indicator light starts flashing.

3. The pairing is completed once the indicator stops flashing.

Remote control usage tips
• To power on/off the display, aim the top front of the remote control directly at the display’s 
remote control sensor window when you press the buttons.

• Avoid getting the remote control wet or store it in humid environments (like bathrooms).
• If the display’s remote control sensor window is exposed to direct sunlight or strong light, 
the remote control may not operate properly. In this situation, change the light source, 
readjust the angle of the display, or operate the remote control from a location closer to 
display’s remote control sensor window.

Dongle
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Regulatory notices for remote control
Accessing regulatory labels

• Regulatory labels, which provide country or regional regulatory information, such as CE, 
RCM and MIC are physically located on the back of the device.

• The device also provide electronic regulatory labels (e-labels) that can be accessed through 
the display system settings.

To view electronic regulatory labels:
1. Turn on or restart the display, and then go to the system setting via either one of
the following:

-  Press  on the remote control.

-  Press the Menu button on the front panel.
-  Drag the system menu up from the bottom-center of the screen.

2. Go to System > About > Legal information
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3. Go to Legal information

4. Select Remote control electronic label to view the list of available electronic label 
items.
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