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Quick-Start Guide

Product ID
ATER-LAPTOP-RISER

 

 

 
Feature Function 

1 Airflow Cutout •	 Improves Laptop/Device cooling

2 Laptop  
Plate/Tray •	 Support for Laptops/Devices

3 Slide Stops •	 Prevents the Laptop/Device from sliding off the Laptop Plate/Tray 
by providing a secure barrier at the bottom

4 4x Anti-Slip Pads •	  Helps keep Laptop/Device from sliding around
•	 One on each Corner of the Laptop Plate/Tray

5 Adjustment 
Knob •	 Locks/Unlocks the Arm Extension feature

6 Extension Arm •	 Adjusts the height of the Laptop Plate/Tray

7
Joint Covers
(1x Shown,  
1x Hidden)

•	 Decorative cover on each side of the Arm Swivel Plate (1x Left Cover 
Shown) which also hides the Tension Adjustment Nut (available on 
the right side only)

8 Arm Swivel Plate •	 Provides 360 degree rotating/swivel capabilities for the  
Arm Swivel Plate assembly

9 Base •	 Supports the Extension Arm and Laptop Plate/Tray
•	 Supports Laptops/Devices up to 11lbs (5kg)

Package Contents
•	 Laptop Riser x 1
•	 Wrench x 1
•	 Joint Covers x 2
•	 Quick-Start Guide x 1

Laptop Riser with Extendable Arm and 360° Rotating Base

*Product may vary from image

8

5
6

1

3

9

7

2

4



Quick-Start Guide
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HQ Contact: 
StarTech.com Ltd.
45 Artisans Crescent,
London, ON N5V 5E9,
Canada

UK Contact: 
StarTech.com Ltd.
15 Gowerton Rd,
Northampton, NN4 7BW,
United Kingdom

US Contact: 
StarTech.com USA LLP
4490 South Hamilton Rd,
Groveport, OH 43125,
United States

EU Contact: 
StarTech.com Ltd.
Siriusdreef 17-27
2132 WT Hoofddorp
The Netherlands

JP Contact: 
StarTech.com K.K.
Atelier Yours Ogawamachi 7F 
1-10-2 Kanda Ogawamachi 
Chiyoda-ku, Tokyo 101-0052 
Japan

Requirements
For the latest manuals, product information, technical specifications, and declarations of conformance, please visit:  
www.StarTech.com/ATER-LAPTOP-RISER

Installation
Warning! Do not exceed the weight capacity of this product. Overloading this product might result in personal injury or 
property damage. Weight capacity of the Laptop Riser is 11lbs (5kg). 

Warning! This product is freestanding and therefore prone to tipping in certain configurations. The stability of the product 
and mounted equipment must be properly assessed for its intended use before using it or whenever any adjustments are 
made. Failure to do so may result in equipment and/or personal injury.

(Optional) Adjust the Extension Arm Tension
Warning! Do not do adjustments when equipment is on the Laptop Riser. If adjustments are necessary with equipment in 
place, ensure two people are involved to prevent accidental drops and/or potential damage to the laptop.

1.	 Remove the Cover: Peel off the Joint Cover on the right side of the Lower Arm Joint.

2.	 Adjust the Tension: Using the included Wrench or a 13mm Socket Wrench (not included), rotate the  
Tension Adjustment Nut clockwise to increase tension or counterclockwise to decrease tension. 

Note: Do not over-tighten the Tension Adjustment Nut. The Tension Adjustment Nut should only be slightly tightened if a 
small tension increase is required.

3.	 Reapply the Cover: If the original Joint Cover is still usable, reapply it. If not, use one of the included Joint Covers by 
removing its liner and applying it over the Joint.

Laptop Arm Extension/Retraction
Warning! Before using the new configuration, ensure that the stability of the mounted laptop will be adequate for the 
intended use.

1.	 If required, remove the Laptop from the Laptop Plate.

2.	 Loosen the Adjustment Knob.

3.	 Extend or retract the Extension Arm to the desired position. 

4.	 Tighten the Adjustment Knob.


