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Poly Voyager Legend 50/30 mobile charge
case User Guide

SUMMARY

This guide provides task-based user information for the named product.



Legal information

Copyright and license

© 2024, HP Development Company, L.P. The information contained herein is subject to change
without notice. The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein.

Trademark credits

All third-party trademarks are the property of their respective owners.

Privacy policy

HP complies with applicable data privacy and protection laws and regulations. HP products and

services process customer data in a manner consistent with the HP Privacy Policy. Please refer to
HP Privacy Statement.

Open source software used in this product

This product contains open source software. You may receive the open source software from HP
up to three (3) years after the distribution date of the applicable product or software at a charge
not greater than the cost to HP of shipping or distributing the software to you. To receive software
information, as well as the open source software code used in this product, contact HP by email at
ipgoopensourceinfo@hp.com.



https://www.hp.com/us-en/privacy/privacy.html
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Charge case overview

Use the charge case to charge and store your headset. The LEDs display the case
and headset battery status.
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Charge headset

A fully charged case can recharge your headset fully two times for an additional 14
hours of headset talk time.

1. Place your headset inside the charge case or connect it to the charge port on
the top of the case.

2. Your charge case LEDs blink every 10 seconds when charging and turn off
when fully charged.

Charge case LEDs Status

[ ) Battery high

Battery medium

[ ) Battery low
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Recharge the case

Recharge the charge case with the provided USB-C charge cable. Alternatively,
recharge using a third-party Qi certified wireless charger (not included).

1. Insert the USB-C charge cable into the charge case and connect to a
computer or USB charging device.

Q TIP:  For fastest charging, plug your charge case into a power outlet.

2. Your charge case LEDs blink every 10 seconds when charging and turn off
when fully charged.

Recharge the case 3



Load software

Download the Poly Lens app to get the most out of your device. Some softphones
require the installation of Poly software to enable device call control (answer or
end a call and mute) functionality.

[ NOTE: Administrative privileges may be required to download the desktop
application. If you don't have administrator privileges on your system, contact
your system administrator.

e Download the Poly Lens Desktop app at hp.com/lens-app.

e Download the Poly Lens Mobile app at hp.com/lens-app, the App Store, or
Google Play.

2 Download on the . GETITON
@& AppStore | B Google Play

Table 41 Supported Poly Lens features

Feature Poly Lens Mobile Poly Lens Desktop
Configure call control for Available for some v
softphones softphones

Change headset language v v
Enable features v v
Choose preferred Equalizer v v
setting

Battery meter v v
Update device firmware v v
Manage notifications and v v
alerts

Schedule health and wellness Vv v
reminders

View user guide v v
FindMyHeadset v

Update your Poly device

Keep your firmware and software up to date to improve performance and add new
features to your Poly device.

Update your device using Poly Lens. Download the app at hp.com/lens-app.
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Locate the serial number on your charge case

Find the serial number on the inside of the charge case lid.
The serial number is located on the inside of the charge case lid.

= Open the charge case to find the serial number SN: XXXXXX (typically 6 digits).

g TIP: Take a photo with your smartphone for a better view of the serial number.
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Chapter 6 Support

NEED MORE HELP?

support.hp.com/poly

HP Inc.

1501 Page Mill Road

Palo Alto, CA 94304, US.A.
650-857-1501

HP REG 23010, 08028

Barcelona, Spain

HP Inc UK Ltd

Regulatory Enquiries, Earley West
300 Thames Valley Park Drive
Reading, RG6 1PT

United Kingdom
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RMN (Regulatory Model Number):PCCVL50


https://www.support.hp.com/poly
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