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WORKFLOW BATTERY CASE

QUICK GUIDE



PACKAGE CONTENTS

* Rugged Workflow case
¢ 3,200mAh battery pack
* Hand strap

SPECIFICATIONS

Drop Protection: 12ft (4m), MIL-STD 810G

Speaker protection: Non-woven mesh acoustic vents
Hand strap: Adjustable, removable

Battery capacity: 3,200mAh (12.3Wh) Lithium Polymer
Battery charging input: 5-Watt, 5V/1A max

Battery wireless charging output: 5-Watt (Wireless)
Wireless Status Indicator: 1x Blue LED

Battery Indicator: 4x White LED

Weight: 190 grams (6.70z)

Dimensions: 153.4x79.2x24.4mm (6x3.1x0.96in)
Storage Temperature: 50°F to 75°F (10°C to 24°C).
Charging Temperature: 40°F to 95°F (5°C to 34°C).
Operating Temperature: 40°F to 95°F (5°C to 35°C).

CASE INSTALLATION

1. Place the case on a flat surface.

2.Align your device's camera with the camera opening on
the case.

3.Insert your device at an angle, starting with the left side
(volume button side).

4.Let your device rest on the bottom of the case, then
gently press it down into the case.

5.Press around all the edges to ensure your device is
securely installed in the case.



BATTERY PACK INSTALLATION

1. To remove the battery pack, push the battery release
button up and pull the battery pack away from the case.

2.To install the battery pack, insert it at an angle, starting
from the bottom.

3.Let the battery pack rest on the bottom of the case,
then gently press the top down until it snaps into place.

BATTERY PACK CHARGING

Use a USB-C cable (not included) to charge the battery
pack through the USB-C port located at the bottom of the
battery pack. Alternatively, you can charge the battery
pack using the optional Workflow Charging Docks.

For safety information, please refer to the Safety and
Usage Guidelines at the end of this manual.

BATTERY PACK OPERATION

Press the battery button once to power on the battery
pack and enable device charging. Press once again to
check the battery charge status.

Press the battery button twice to power off the battery
pack.

For additional safety information, please refer to the
Safety and Usage Guidelines at the end of this manual.

LED INDICATORS

Blue LED - Wireless charging indicator. Solid if
charging

White LED - (4) Battery charge status indicators
10%-25% charge

26%-50% charge

51%-75% charge

75%-100% charge



1YEAR LIMITED WARRANTY

For warranty terms and conditions visit
urbanarmorgear.com/warranty

Urban Armor Gear, LLC 1601 Alton Parkway, Suite C,
Irvine, CA 92606

Made in China

FCC STATEMENT

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and
receiver.

-Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV
technician for help

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.



This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired
operation.

ICES-003 CLASS B NOTICE - AVIS NMB-003,
CLASSEB

This Class B digital apparatus complies with Canadian
ICES-003. Cet appareil numérique de la classe B est
conforme a la norme NMB-003 du Canada. This device
contains licence-exempt transmitter(s)/receiver(s) that
comply with Innovation, Science and Economic
Development Canada's licence-exempt RSS(s). Operation
is subject to the following two conditions:

(1) This device may not cause interference. (2) This
device must accept any interference, including
interference that may cause undesired operation of the
device.

L'émetteur/récepteur exempt de licence contenu dans le
présent appareil est conforme aux CNR d'Innovation,
Sciences et Développement économique Canada
applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions
suivantes : (1) L' appareil ne doit pas produire de
brouillage; (2) L' appareil doit accepter tout brouillage
radioélectrigue subi, méme si le brouillage est
susceptible d' en compromettre le fonctionnement.



DECLARATION OF CONFORMITY

Hereby, Urban Armor Gear, LLC declares that the
wireless charging device is in compliance with Directives
2014/53/EU & 2011/65/EU. The full text of the EU
declaration of conformity is available at the following
internet address:
https://www.urbanarmorgear.com/EU-DOC

[Frequency band(S) [ 110 KHz - 205 kHz |
‘Maximum radio-frequency power transmitted ‘ 0.67 dBua/m at 3m ‘

WARNING: This Product can expose you to chemicals
including Bisphenol A, which is known to the State of
California to cause birth defects or other reproductive
harm. wwwP65Warnings.ca.gov

*Apple® and iPhone® are registered trademarks of the
Apple Inc.

PATENTS PENDING ©2024 URBAN ARMOR GEAR. All
rights reserved. URBAN ARMOR GEAR® and UAG® logo
are registered trademarks of URBAN ARMOR GEAR.
LLC., Laguna Niguel, CA. All other trademarks and
registered trademarks are the property of their
respective owners.

WARNING: Under certain circumstances, lithium-ion
batteries can present a risk of fire or explosion during
charging, storage and use, that could result in personal
injury, including death and/or property damage.

SAFETY AND USAGE GUIDELINES

Urban Armor Gear (UAG) battery packs and chargers are
designed to provide uninterrupted power for mobile
phones and devices. While UAG battery packs are built to
be durable and rugged, it is important that they be
charged, stored and used safely. Like all lithium-ion
batteries, UAG battery packs store a large amount of
energy compared to traditional alkaline batteries. It is



important for users to understand the potential risks and
precautions, and to follow these safety guidelines and
instructions associated with lithium-ion batteries. Users
must conduct a thorough inspection of a battery pack
and charger before each use to operate them safely.

Product Instructions

* Always adhere to the instructions regarding charging,
storage and use of battery packs and chargers provided
with the devices and available on UAG's website at
https://enterprise.urbanarmorgear.com/manuals
Operate the battery packs and chargers only within the
specifications provided by the manufacturer.

Environmental Conditions
* Avoid charging, storing or using battery packs or
chargers in environments with extreme temperatures,
high humidity or direct sunlight.
> Battery packs and chargers should be stored in a
controlled environment, ideally between 50°F to
75°F(10°C to 24°C).
Do not charge battery packs or charge devices in
temperatures below 40°F (5°C) or above 95°F (35°C)
to prevent damage.
- Storage Temperature: 50°F to 75°F (10°C to 24°C).
°Charging Temperature: 40°F to 95°F (5°C to 34°C).
>Operating Temperature: 40°F to 95°F (5°C to 35°C).
Keep battery packs and devices away from open
flames, flammable or combustible materials or any
high-heat source.
Do not submerge the battery pack or charger in water.
Ensure that the battery pack is dry before attaching to
a device or charger.



Charging Location and Process

Avoid leaving a battery pack or device charging for
longer than necessary.

Charged battery packs should not be stored in a
charger.

Do not leave battery packs, devices or chargers
unattended while charging.

Avoid contact between battery packs or chargers and
metal objects to prevent short-circuiting.

Ensure that the charging area is clean and free of any
debris before use.

Do not charge battery packs or devices on flammable
surfaces, including wood or fabric.

Do not charge battery packs or devices in an area that
includes combustible materials, including loose paper
or flammable liquids and gasses.

Do not allow wires, cables or other materials to rest on
top of chargers.
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Battery and Charger Compatibility

Use only the chargers provided with or approved by
the manufacturer for charging your battery pack or
device.

The charger provided with or approved for use with
your battery pack is specifically designed to be used
with that battery pack; do not substitute other
batteries or chargers for use with each other.

Operation and Maintenance Guidelines

* Do not modify, disassemble, puncture, cut, crush, or
incinerate battery packs or chargers.

* Do not intentionally cause a battery pack, device or
charger to short circuit.



Defective or damaged battery packs, devices or
chargers should not be used under any circumstances.
Do not use battery packs, devices or chargers that are
damaged or have visible cracks, dents, holes or tears.
If you suspect a battery pack, device or charger is
defective or damaged, do not attempt to use it.

If a battery pack, device or charger overheats, or you
notice an odor or smoke, change in shape/color,
leaking or odd noises from a device discontinue use
and disconnect from power sources immediately.

Temperature Changes During Operation

* During normal operation, it is common for a battery
pack or an attached device to feel warm to the touch.
This warmth may increase when the device is being
charged and used simultaneously.

Should the battery pack show signs of overheating,
such as emitting heat that is uncomfortable to the
touch (typically exceeding 118°F or 48°C), immediately
disconnect the battery pack from any device and let it
cool down before attempting to charge it again. For
optimal performance and safety, please wait until the
battery pack has returned to a normal temperature
before resuming charging of the battery pack or your
device.

Transportation and Shipping

* Transportation or shipping of lithium-ion batteries is
subject to laws and regulations. Users should ensure
that they are complying with all applicable laws and
requlations before transporting or shipping lithium-ion
batteries.



PROPER DISPOSAL AND RECYCLING OF BATTERIES

WARNING: Disposing of batteries in the trash or reqular
recycling is dangerous and illegal. Disposing of batteries
in a fire is strictly prohibited and may risk an explosion.
Batteries should not be disassembled, crushed,
punctured, heated, burned, or reused. For detailed
information on safe disposal and recycling, please visit
call2recycle.org or refer to local requlations regarding
battery recycling.

UAG DISCLAIMS ANY RESPONSIBILITY FOR
DAMAGES OR INJURIES RESULTING FROM THE
IMPROPER USE OR MISHANDLING OF LITHIUM-ION
BATTERIES AND CHARGERS. USE OF BATTERIES
AND CHARGERS IS AT YOUR OWN RISK.
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