User Guide

SUMMARY

This guide provides basic information for using and upgrading this product, including topics such as
components, features, networks, and HP resources.
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About this guide

This guide provides basic information for using and upgrading this product.

/A WARNING! Indicates a hazardous situation that, if not avoided, could result in serious injury or death.

/A CAUTION: Indicates a hazardous situation that, if not avoided, could result in minor or moderate
injury.

i IMPORTANT: Indicates information considered important but not hazard-related (for example,
messages related to property damage). Warns the user that failure to follow a procedure exactly as
described could result in loss of data or in damage to hardware or software. Also contains essential
information to explain a concept or to complete a task.

B NOTE: Contains additional information to emphasize or supplement important points of the main text.

Nyl

& TIP:  Provides helpful hints for completing a task.
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1 Locating HP resources

Read this chapter to learn about where to find additional HP resources.

Product information

To locate resources that provide product details, how-to information, and more, use this table.

Table 11 Where to find product information

Topic Location

Technical specifications To find the QuickSpecs for your product, go to http://www.hp.com/go/quickspecs, and
then select the link. Select Search all QuickSpecs, type your model name in the
search box, and then select Go.

Regulatory, Safety, and Environmental See the Regulatory, Safety, and Environmental Notices for product regulatory
Notices information. You can also see the Agency/Environmental label.

To access this guide:

= Select the Search icon (select products only) in the taskbar, type HP
Documentation in the search box, and then select HP Documentation.

System board A diagram of the system board is located on the inside of the chassis. Additional
information is located in the computer Maintenance and Service Guide on the web
at http://www.hp.com/support. Follow the instructions to find your product, and then
select Manuals.

Serial number, Agency/Environmental, The serial number, Agency/Environmental, and operating system labels might be on
and operating system labels the bottom of the computer, on the rear panel of the computer, or under the service
door.

Support
To locate resources that provide support and warranty information, use this table.

Table 1-2 Where to find support information

Topic Location

Product support For HP support, go to http:/www.hp.com/support.

Here you can access the following types of support:
. Online chat with an HP technician
. Support telephone numbers

° HP service center locations

Locating HP resources
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Table 12 Where to find support information (continued)

Topic Location

Warranty information To access this document:

= Select the Search icon (select products only) in the taskbar, type HP
Documentation in the search box, and then select HP Documentation.

-or-

= Go to http://www.hp.com/go/orderdocuments.

IMPORTANT: You must be connected to the internet to access the latest version
of the warranty.

You can find your HP Limited Warranty located with the user guides on your product.
The warranty might be on a CD or DVD provided in the box. In some countries or
regions, HP might provide a printed warranty in the box. For countries or regions
where the warranty is not provided in printed format, you can request a copy from
http://www.hp.com/go/orderdocuments. For products purchased in Asia Pacific, you
can write to HP at POD, PO Box 161, Kitchener Road Post Office, Singapore 912006.
Include your name, phone number, address, and product name.

Product documentation
To locate resources that provide product documentation, use this table.

Table 1-3 Where to find product documentation

Topic Location

HP user documentation, white papers, User documentation is located on your hard drive. Select the Search icon (select
and third-party documentation products only) in the taskbar, type HP Documentation in the search box,
and then select HP Documentation. For the latest online documentation, go to
http://www.hp.com/support and follow the instructions to find your product. Then
select Manuals. The documentation includes this user guide and the Maintenance
and Service Guide.

Product notifications Subscriber's Choice is an HP program that allows you to sign up to receive driver and
software alerts, proactive change notifications (PCNs), the HP newsletter, customer
advisories, and more. Sign up at https://h41369.www4.hp.com/.

Technical specifications The Product Bulletin application contains QuickSpecs for HP computers. QuickSpecs
include information about the operating system, power supply, memory, processor,
and many other system components. To access the QuickSpecs, go to
http://www.hp.com/go/quickspecs/.

Bulletins and Notices To find advisories, bulletins, and notices:

1. Goto http://www.hp.com/support.

2. Follow the instructions to find your product.

3.  Select Advisories or Bulletins and Notices.

Product diagnostics

To locate resources that provide product diagnostics tools, use this table.

Chapter 1 Locating HP resources
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Table 1-4 Where to find diagnostics tools

Topic Location

Diagnostics tools For additional information, see the computer Maintenance and Service Guide at
http://www.hp.com/support. Follow the instructions to find your product, and then
select Manuals.

Audible beep and light code definitions  See the computer Maintenance and Service Guide at http://www.hp.com/support.
Follow the instructions to find your product, and then select Manuals.

POST error codes See the computer Maintenance and Service Guide at http://www.hp.com/support.
Follow the instructions to find your product, and then select Manuals.

Product updates

To locate resources that provide product updates, use this table.

Table 1-5 Where to find product updates

Topic Location

Driver and BIOS updates Go to http://www.hp.com/support and select Software and Drivers to verify that you
have the latest drivers for the computer.

Operating systems For information about Windows® operating systems, go to
http://www.support.microsoft.com.

Product updates 3
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2 Computer features

This chapter provides you with an overview of your computer's features.

Standard configuration features

To identify a typical computer configuration, read this section. Features vary depending on the model.
For support assistance and to learn more about the hardware and software installed on your computer
model, run the HP Support Assistant utility.

Front panel components

To identify the front panel components, use this illustration and table.
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Table 211 Identifying the front panel components

Front panel components

1 Internal microphones (2) 7 Camera IR light

2 User-proximity sensor 8 Color light sensor

3 Camera light 9 Integrated speakers (2)
4 Camera privacy shutter 10 Wireless charging area
5 Camera M Power light

6 CameralR lens

NOTE: The power light is normally white when the power is on. If the light blinks red, the computer displays a diagnostic code to

indicate a problem. See the Maintenance and Service Guide to interpret the code.

NOTE: The camera rotation is 180°. The camera tilt is -5° to +40°.

NOTE: The user-proximity sensor monitors your presence in front of the computer to save power and add security. For more

information, see Setting up Auto Lock and Awake (select products only) on page 14.

Rear panel components

To identify the rear panel components, use this illustration and table.

e Pl
0606 0600

Table 2-2 Identifying the rear panel components

Rear panel components

1 Security cable slot 5 - RJ-45 (network) jack
2 USB Type-C SuperSpeed 10 Gbps 6 Power connector
ss=-@ power connector port, and DisplayPort
output

Rear panel components
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Table 2-2 Identifying the rear panel components (continued)

Rear panel components

3 USB SuperSpeed 5 Gbps ports 7 HDMI-in port
S5+ (includes keyboard connection) (2)

NOTE: Use astandard USB Type-A
charging cable or cable adapter
(purchased separately) when charging
a small external device such as a
smartphone.

4 USB SuperSpeed 10 Gbps ports (2) 8 i DisplayPort™ monitor connector

NOTE: Use a standard USB Type-A
charging cable or cable adapter
(purchased separately) when charging
a small external device such as a
smartphone.

Side panel components

To identify the side panel components, use this illustration and table.

Table 2-3 ldentifying the side panel components

Side panel components

1 Audio-out (headphone)/Audio-in 3 USB Type-C SuperSpeed 20 Gbps
n (microphone) combo jack S5 4 port with HP Sleep and Charge
-
2 USB SuperSpeed 10 Gbps port with
ss<-# HP Sleep and Charge

NOTE: Use a standard USB Type-A
charging cable or cable adapter
(purchased separately) when
charging a small external device such
as a smartphone.

NOTE: The combo jack supports headphones, line output devices, microphones, line input devices, or CTIA-style headsets.
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Bottom components

To identify the bottom components, use this illustration and table.

e
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Table 2-4 Identifying the bottom components

Bottom components

1 Power button 4 SD memory card reader
2 OSD buttons (4) 5 Drive activity light

3 Fingerprint reader

Serial number location

Each computer has a unique serial number and a product ID number that are located on the exterior of
the computer. Keep these numbers available when contacting customer service for assistance.

L =

Using an optional security lock

You can use different types of locks (purchased separately) to secure the computer.

Security cable lock

You can secure the computer with a security cable lock.

Bottom components
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3 Setup

This chapter provides detailed computer setup instructions.

Overview
Read this section for an overview of the setup process.
Perform one of the following tasks:

e Attach astand. See Attaching and removing a stand on page 8.

e Attach the computer to a mounting fixture. See Attaching the computer to a mounting fixture on
page 1.

e Connect the cables for peripherals and power. See Connecting and disconnecting cables on page
1.

e Optionally, connect an additional display. See Connecting a monitor on page 12.

e Install asecurity cable. See Security cable lock on page 7.

e Turnon the power. See Connecting power on page 12.

The mouse and keyboard are paired at the factory. If you need to synchronize the mouse and keyboard
again, see Synchronizing the optional wireless keyboard and mouse on page 14.

Attaching and removing a stand
To attach or remove a stand, follow these instructions.
Three stands are available for the computer:
e Recline stand
e Adjustable-height stand

e Adjustable-height stand with wireless charging

Ef NOTE: The computer must be attached inlandscape orientation.

Attaching and removing a recline stand

You can attach or remove a recline stand.

Attaching arecline stand

Attach arecline stand to your computer by following these steps.

1. Place the computer facedown on a soft flat surface. HP recommends that you set down a blanket,
towel, or other soft cloth to protect the bezel and screen surface from scratches or other damage.
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Align the stand with the connector on the back of the computer.

Press down on the stand to install into place. Confirm that the stand is firmly attached to the
computer by pulling up on the stand arm.

Removing a recline stand

Remove arecline stand from your computer by following these steps.

1.

2
3.
4

o

Remove all removable media, such as optical discs or USB flash drives, from the computer.
Turn off the computer properly through the operating system. Then turn off any external devices.
Disconnect the power cord from the AC outlet, and then disconnect any external devices.

Place the computer facedown on a soft flat surface. HP recommends that you set down a blanket,

towel, or other soft cloth to protect the bezel and screen surface from scratches or other damage.

Press the stand release latch (1).

Lift the stand away from the computer (2).

Removing a recline stand
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Attaching and removing an adjustable-height stand

You can attach or remove an adjustable-height stand.

Attaching an adjustable-height stand

Attach an adjustable-height stand to your computer by following these steps.

1. Place the computer facedown on a soft flat surface. HP recommends that you set down a blanket,
towel, or other soft cloth to protect the bezel and screen surface from scratches or other damage.

2. Align the stand with the connector on the back of the computer (1), and rotate to install (2).

3. Press down on the stand to install into place (3). Confirm that the stand is firmly attached to the
computer by pulling up on the stand arm.

Removing an adjustable-height stand

Remove an adjustable-height stand from your computer by following these steps.

1. Remove all removable mediaq, such as optical discs or USB flash drives, from the computer.

2. Turn off the computer properly through the operating system. Then turn off any external devices.
3. Disconnect the power cord from the AC outlet, and then disconnect any external devices.
4

Place the computer facedown on a soft flat surface. HP recommends that you set down a blanket,
towel, or other soft cloth to protect the bezel and screen surface from scratches or other damage.

B.  Pressthe stand release latch (1).

10 Chapter 3 Setup



6. Lift the stand (2) away from the computer.

Attaching the computer to a mounting fixture

The computer can be attached to a wall, swing arm, or other mounting fixture.

Er NOTE: The computer must be attached in landscape orientation.

= To attach the computer to a swing arm or other mounting device, insert four mounting screws
through the holes on the mounting device and into the VESA® screw holes on the back of the
computer.

Connecting and disconnecting cables

To connect or disconnect cables, follow these instructions.

Connecting cables

Connect cables to your computer by following these steps.

1. Connect the peripheral cables to the appropriate ports.

Attaching the computer to a mounting fixture 1
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2. Connect the power cord to the power connector on the rear of the computer.

Connecting a monitor

The ports on the rear of the computer allow you to connect up to two monitors to the computer.

If you are adding a monitor that has a DisplayPort™ connector, no video adapter is required. If you are
adding a monitor that does not have a DisplayPort connector, you can purchase a video adapter from
HP for your configuration.

DisplayPort adapters and video cables are purchased separately. HP offers the following adapters:
e DisplayPort-to-VGA adapter

e DisplayPort-to-DVI adapter

To connect a monitor:

1. Turn off power to the computer and to the monitor that you are connecting to the computer.

2. If your monitor has a DisplayPort connector, connect a DisplayPort cable directly between the
DisplayPort connector on the rear of the computer and the DisplayPort connector on the monitor.

3.  If your monitor does not have a DisplayPort connector, connect a DisplayPort video adapter to
the DisplayPort connector on the computer. Then connect a cable (VGA or DVI, depending on your
application) between the adapter and the monitor.

4. Turnon power to the computer and the monitor.

NOTE: Use the graphics card software or the Windows Display Settings to configure the monitor as a
mirrored image of the computer display or an extension of the computer display.

Disconnecting cables

Disconnect cables from your computer by following these steps.
1. You might need to remove the security cable, if one is installed on the rear of the computer.

2. Disconnect the cables from the ports.

Connecting and disconnecting power

To connect power to or disconnect power from the computer, follow these instructions.

Connecting power

Connect a power cable to your computer by following these steps.
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1. Connect one end of the power cord to the AC adapter and the other end to a grounded AC outlet,
and then connect the AC adapter to the computer.

N

l.l'll

2. Pressthe power button on the computer to turnit on.

Disconnecting power

Disconnect a power cable from your computer by following these steps.
1. Remove all removable media, such as optical discs or USB flash drives, from the computer.

2. Turn off the computer properly through the operating system, and then turn off any external
devices.

3. Disconnect the power cord from the AC outlet, and disconnect any external devices.

Webcam

When logged into a video conferencing platform via web browser or app, you can use the webcam in the
following ways.

e Stream online video conferences

e Maintain security over conversations

Using Windows Hello (select products only)

On products equipped with a fingerprint reader or an infrared camera, Windows Hello allows you to
enroll your fingerprint, register your facial ID, and set up a PIN. After enroliment, you can use your
fingerprint reader, facial ID, or PIN to sign in to Windows.

To set up Windows Hello:
1. Select the Start button, select Settings, select Accounts, and then select Sign-in options.

2. If youdo not have a password set up, you must add one before you can use other sign-in options.
Select Password, and then select Add.

Disconnecting power 13
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Select Facial recognition (Windows Hello) or Fingerprint recognition (Windows Hello), and then
select Set up.

Select Get started, and then follow the on-screen instructions to enroll your fingerprint or facial ID
and set up a PIN.

IMPORTANT: To prevent fingerprint logon issues, be sure when you register your fingerprint that
all sides of your finger are registered by the fingerprint reader.

NOTE: The PIN is not limited in length. The default setting is for numbers only. To include
alphabetic or special characters, select the include letters and symbols check box.

Setting up Auto Lock and Awake (select products only)

Auto Lock and Awake monitors your presence in front of the computer to save power and add security.
When you step away from the computer, the user-proximity sensor puts the computer into the Sleep
state. When you return to the computer, your computer recognizes you and wakes the computer
automatically. Auto Lock and Awake is turned on by default.

To access Auto Lock and Awake on your monitor:

1

2

Select the Start button, and select Settings. Select System, and then select Power & battery.
Under Power & battery, select Screen and sleep.
Select one or both of the following choices:

e Select Automatically turn off my screen when | leave to turn off your screen when you leave the
computer.

e Select Automatically wake up my device when | approach to wake your computer when you
approachiit.

For more settings, select More options in this screen, and then select from the following choices:

e Select Consider me gone when I'm this far away to set the distance at which the user-proximity
sensor considers you gone.

e Select Then turn off my screen after this amount of time to determine how much time to wait
before your screen turns off after you leave your computer.

e Select Wake my device when I'm this close to determine how close you need to be for your
computer to wake when you approach it.

You can use the IR camera on the computer to log in when using Windows Hello.

B NOTE: Some devices might have more than one user-proximity sensor. You can select which one you
want to use.

Synchronizing the optional wireless keyboard and mouse

The mouse and keyboard are synchronized at the factory. If they do not work, remove and replace
the batteries. If the mouse and keyboard are still not synchronized, follow this procedure to manually
resynchronize the pair.

1.

Connect the receiver to a USB port on the computer. If your computer has only USB SuperSpeed
ports, connect the receiver to a USB SuperSpeed port.
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2. To avoid signal interference with a USB SuperSpeed device, distance the receiver at least 3.0 cm
(118 in) from the USB SuperSpeed device.

3. Pressthe Connect button on the receiver for approximately 5 seconds. The status light on the
receiver flashes for approximately 30 seconds after you press the Connect button.

4.  While the status light on the receiver is flashing, press the Connect button on the underside of the
keyboard for 5 to 10 seconds. After you release the Connect button, the status light on the receiver
stops flashing, indicating that the devices have been synchronized.

5. Press the Connect button on the receiver for approximately 5 seconds. The status light on the
receiver flashes for approximately 30 seconds after you press the Connect button.

6.  While the status light on the receiver is flashing, press the Connect button on the underside of the
mouse for 5 to 10 seconds. After you release the Connect button, the status light on the receiver
stops flashing, indicating that the devices have been synchronized.

Er NOTE: If the mouse and keyboard still do not work, remove and replace the batteries. If the mouse
and keyboard are still not synchronized, synchronize the keyboard and mouse again.

Adjusting low blue light mode

Decreasing the blue light emitting from the monitor reduces the blue light exposure to your eyes. HP
computers provide a setting to reduce blue light output and create a more relaxing and less stimulating
image while you read content on the screen.

You can adjust the following settings.
e LowBlue Light: Reduces blue light for improved eye comfort.

e Night: Adjusts to the lowest blue light and reduces the impact on sleep.

Adjusting low blue light mode 15
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e Reading: Optimizes blue light and brightness for indoor viewing.

/N WARNING! To reduce the risk of serious injury, read the Safety & Comfort Guide. It describes proper
workstation setup and proper posture, health, and work habits for computer users. The Safety &
Comfort Guide also provides important electrical and mechanical safety information. The Safety &
Comfort Guide is available on the web at http://www.hp.com/ergo.

Turning on the low blue light mode

To turn on the low blue light mode, follow these steps.
1. Turnon the computer by pressing the power button located on the bottom of the computer.
2. Press the OSD button located next to the power button.

3. Inthe OSD menu, select Low Blue Light to enable the low blue light function.

Turning on the night light mode

To turn on the night light mode, follow these steps.
1. Onthe desktop, right-click and select Display Setting.

2. Select the Night Light check box. The night light setting adjusts to 48%.

Chapter 3 Setup
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4  Backing up, restoring, and recovering

You can use Windows tools or HP software to back up your information, create a restore point, reset
your computer, create recovery mediq, or restore your computer to its factory state. Performing these
standard procedures can return your computer to a working state faster.

i IMPORTANT: If you are performing recovery procedures on a tablet, the tablet battery must be at
least 70% charged before you start the recovery process.

[z IMPORTANT: For atablet with a detachable keyboard, connect the tablet to the keyboard base before
beginning any recovery process.

Backing up information and creating recovery media

These methods of creating recovery media and backups are available on select products only.

Using Windows tools for backing up

HP recommends that you back up your information immediately after initial setup. You can do this task
either using Windows Backup locally with an external USB drive or using online tools.

iz IMPORTANT: Windows is the only option that allows you to back up your personal information.
Schedule regular backups to avoid information loss.

B NOTE: If computer storage is 32 GB or less, Microsoft® System Restore is disabled by default.

Using the HP Cloud Recovery Download Tool to create recovery media (select
products only)

You can use the HP Cloud Recovery Download Tool to create HP Recovery media on a bootable USB
flash drive.

For details:

= Go to http://www.hp.com, search for HP Cloud Recovery, and then select the result that matches the
type of computer that you have.

Er NOTE: If you cannot create recovery media yourself, contact support to obtain recovery discs. Go to
http:/www.hp.com/support, select your country or region, and then follow the on-screen instructions.

IMPORTANT: HP recommends that you follow the Restoring and recovery methods on page 18 to
restore your computer before you obtain and use the HP recovery discs. Using a recent backup can
return your machine to a working state sooner than using the HP recovery discs. After the systemis
restored, reinstalling all the operating system software released since your initial purchase can be a
lengthy process.

Backing up, restoring, and recovering
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Restoring and recovering your system

You have several tools available to recover your system both within and outside of Windows if the
desktop cannot load.

HP recommends that you attempt to restore your system using the Restoring and recovery methods on
page 18.

Creating a system restore

System Restore is available in Windows. The System Restore software can automatically or manually
create restore points, or snapshots, of the system files and settings on the computer at a particular
point.

When you use System Restore, it returns your computer to its state at the time you made the restore
point. Your personal files and documents should not be affected.

Restoring and recovery methods

After you run the first method, test to see whether the issue still exists before you proceed to the next
method, which might now be unnecessary.

1. RunaMicrosoft System Restore.

2.  RunReset this PC.

¥ NOTE: The options Remove everything and then Fully clean the drive can take several hours to
complete and leave no information on your computer. It is the safest way to reset your computer
before yourecycle it.

3.  Recover using HP Recovery media. For more information, see Recovering using HP Recovery media
on page 18.

For more information about the first two methods, see the Get Help app:

Select the Start button, select All apps (select products only), select the Get Help app, and then enter the
task you want to perform.

NOTE: You must be connected to the internet to access the Get Help app.

Recovering using HP Recovery media

You can use HP Recovery media to recover the original operating system and software programs that
were installed at the factory. On select products, it can be created on a bootable USB flash drive using
the HP Cloud Recovery Download Tool.

For details, see Using the HP Cloud Recovery Download Tool to create recovery media (select products
only) on page 17.

NOTE: If you cannot create recovery media yourself, contact support to obtain recovery discs. Go to
http://www.hp.com/support, select your country or region, and then follow the on-screen instructions.

To recover your system:

= |nsert the HP Recovery media, and then restart the computer.

Chapter 4 Backing up, restoring, and recovering


http://www.hp.com/support

Br NOTE: HPrecommends that you follow the Restoring and recovery methods on page 18 to restore
your computer before you obtain and use the HP recovery discs. Using a recent backup can return your
machine to a working state sooner than using the HP recovery discs. After the systemis restored,
reinstalling all the operating system software released since your initial purchase can be a lengthy
process.

Changing the computer boot order

If your computer does not restart using the HP Recovery media, you can change the computer boot
order, which is the order of devices listed in BIOS for startup information. You can select an optical drive
or a USB flash drive, depending on the location of your HP Recovery media.

7 IMPORTANT: For atablet with a detachable keyboard, connect the tablet to the keyboard base before
beginning these steps.

To change the boot order:
1. Insert the HP Recovery media.
2. Access the system Startup menu.

e For computers or tablets with keyboards attached, turn on or restart the computer or tablet,
quickly press esc, and then press f9 for boot options.

e For tablets without keyboards, turn on or restart the tablet, quickly press and hold the volume
up button, and then select 9.

—_ Or -
Turn on or restart the tablet, quickly press and hold the volume down button, and then select 9.

3. Select the optical drive or USB flash drive from which you want to boot, and then follow the
on-screen instructions.

Using HP Sure Recover (select products only)

Select computer models are configured with HP Sure Recover, a PC operating system (OS) recovery
solution built into the hardware and software. HP Sure Recover can fully restore the HP OS image
without installed recovery software.

Using HP Sure Recover, an administrator or user can restore the system and install:
e Latest version of the operating system

e Platform-specific device drivers

e Software applications, in the case of a custom image

To access the latest documentation for HP Sure Recover, go to http://www.hp.com/support. Follow the
on-screen instructions to find your product and locate your documentation.
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Using HP PC Hardware Diagnostics

You can use the HP PC Hardware Diagnostics utility to determine whether your computer hardware

is running properly. The three versions are HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Unified Extensible Firmware Interface), and (for select products only) Remote HP PC
Hardware Diagnostics UEFI, a firmware feature.

Using HP PC Hardware Diagnostics Windows (select products

only)

HP PC Hardware Diagnostics Windows is a Windows-based utility that allows you to run diagnostic tests
to determine whether the computer hardware is functioning properly. The tool runs within the Windows
operating system to diagnose hardware failures.

If HP PC Hardware Diagnostics Windows is not installed on your computer, you must download and
install it. To download HP PC Hardware Diagnostics Windows, see Downloading HP PC Hardware
Diagnostics Windows on page 21.

Using an HP PC Hardware Diagnostics Windows hardware failure ID code

When HP PC Hardware Diagnostics Windows detects a failure that requires hardware replacement, a
24-digit failure ID code is generated for select component tests. For interactive tests, such as keyboard,
mouse, or audio and video palette, you must perform troubleshooting steps before you can receive a
failure ID.

= You have several options after you receive a failure ID:
e Select Next to open the Event Automation Service (EAS) page, where you can log the case.

e Scan the QR code with your mobile device, which takes you to the EAS page, where you can log
the case.

e Select the box next to the 24-digit failure ID to copy your failure code and send it to support.

Accessing HP PC Hardware Diagnostics Windows

After HP PC Hardware Diagnostics Windows is installed, you can access it from HP Support Assistant or
the Start menu.

Accessing HP PC Hardware Diagnostics Windows from HP Help and Support (select products

only)

After HP PC Hardware Diagnostics Windows is installed, follow these steps to access it from HP Help
and Support.

1. Select the Start button, and then select HP Help and Support.
2. Select HP PC Hardware Diagnostics Windows.

3. When the tool opens, select the type of diagnostic test that you want to run, and then follow the
on-screen instructions.

20 Chapter 5 Using HP PC Hardware Diagnostics



Bf NOTE: To stop adiagnostic test, select Cancel.

Accessing HP PC Hardware Diagnostics Windows from HP Support Assistant

After HP PC Hardware Diagnostics Windows is installed, follow these steps to access it from HP Support
Assistant.

1. Select the Searchicon (select products only) from the taskbar, type support, and then select HP
Support Assistant.

- or -

Select the question mark icon (select products only) in the taskbar.
2. Select Troubleshooting and fixes (select products only) or Fixes & Diagnostics.
3. Select Diagnostics, and then select HP PC Hardware Diagnostics Windows.

4, When the tool opens, select the type of diagnostic test that you want to run, and then follow the
on-screen instructions.

B NOTE: To stop adiagnostic test, select Cancel.

Accessing HP PC Hardware Diagnostics Windows from the Start menu (select products only)

After HP PC Hardware Diagnostics Windows is installed, follow these steps to access it from the Start
menu.

1. Select the Start button, and then select All apps (select products only).

2. Select HP PC Hardware Diagnostics Windows.

3. When the tool opens, select the type of diagnostic test that you want to run, and then follow the
on-screen instructions.

Er NOTE: To stop adiagnostic test, select Cancel.

Downloading HP PC Hardware Diagnostics Windows

The HP PC Hardware Diagnostics Windows downloading instructions are provided in English only. You
must use a Windows computer to download this tool because only .exe files are provided.

Downloading the latest HP PC Hardware Diagnostics Windows version from HP

To download HP PC Hardware Diagnostics Windows from HP, follow these steps:

1. Goto http://www.hp.com/go/techcenter/pcdiags. The HP PC Diagnostics home page is displayed.

2. Select Download HP Diagnostics Windows, and then select the specific Windows diagnostics
version to download to your computer or a USB flash drive.

The tool downloads to the selected location.

Downloading the HP PC Hardware Diagnostics Windows from the Microsoft Store

You can download the HP PC Hardware Diagnostics Windows from the Microsoft Store.
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1. Select the Microsoft Store app on your desktop.

-or-

Select the Searchicon (select products only) in the taskbar, and then type Microsoft Store.
2. EnterHP PC Hardware Diagnostics Windows in the Microsoft Store search box.
3. Follow the on-screen directions.

The tool downloads to the selected location.

Downloading HP Hardware Diagnostics Windows by product name or number (select products
only)

You can download HP PC Hardware Diagnostics Windows by product name or number.

Er NOTE: For some products, you might have to download the software to a USB flash drive by using the
product name or number.

1.  Go to http://www.hp.com/support.

2. Select Software and Drivers, select your type of product, and then enter the product name or
number in the search box that is displayed.

3. Inthe Diagnostics section, select Download, and then follow the on-screen instructions to select
the specific Windows diagnostics version to be downloaded to your computer or USB flash drive.

The tool downloads to the selected location.

Installing HP PC Hardware Diagnostics Windows

To install HP PC Hardware Diagnostics Windows, navigate to the folder on your computer or the USB
flash drive where the .exe file downloaded, double-click the .exe file, and then follow the on-screen
instructions.

Using HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface) allows you to run diagnostic
tests to determine whether the computer hardware is functioning properly. The tool runs outside the
operating system so that it can isolate hardware failures from issues that are caused by the operating
system or other software components.

B NOTE: For some products, you must use a Windows computer and a USB flash drive to download and
create the HP UEFI support environment because only .exe fil