	Cisco Catalyst IW9167E Heavy Duty Access Point Hardware Installation Guide
	Contents
	Preface
	About this Guide
	Conventions
	Related Documentation
	Communications, Services, and Additional Information
	Cisco Bug Search Tool
	Documentation Feedback


	About Cisco Catalyst IW9167E Heavy Duty Access Point
	Introduction to Cisco Catalyst IW9167E Heavy Duty Access Point
	Cisco Catalyst IW9167E Heavy Duty Access Point Features
	Connectors and Ports
	4-Pin Micro-Fit Connector for DC Power
	M12-RJ45 Adapter
	M12-PWR Adapter

	Power Sources
	Power Adapters
	Power Injectors
	Ethernet (PoE) Ports

	SFP Option
	Antennas and Radios
	Supported External Antennas


	Unpacking Your Access Point
	Package Contents
	Unpacking the Access Point
	Cisco Orderable Accessories

	Installation Overview
	Performing a Preinstallation Configuration (Optional)
	Preinstallation Checks and Installation Guidelines
	Mounting the Access Point
	Mounting Hardware
	Mounting Bracket Part Numbers

	Using the Integrated Flange Mounts
	Using the DIN Rail Mounting Bracket
	Using the Pole Mounting Bracket
	Using the Mounting Bracket AIR-ACCPMK3700=
	Using the Mounting Bracket AIR-ACCPMK3700-2=


	Attaching a Power Adapter
	Attaching a Power Adapter Using the Mounting Bracket AIR-ACCPMK3700=
	Attaching a Power Adapter Using the Mounting Bracket AIR-ACCPMK3700-2=

	Installing a Lightning Arrestor
	Lightning Arrestor Installation Notes

	Grounding the Access Point
	Powering the Access Point
	Power Feature Matrix
	Connecting a Power Injector
	Connecting to the DC Power Port Using Cable Gland
	Connecting DC Power Port Using M12 Adapter

	Connecting Data Cables
	Connecting an Ethernet Cable to the Access Point
	Connecting to the RJ-45 Port Using Cable Gland
	Connecting to the RJ-45 Port Using M12 Adapter

	Connecting to the SFP Port of the Access Point
	Connecting to SFP Port Using Cable Gland
	Using M12 Adapter on SFP Port



	Configuring and Deploying the Access Point
	Controller Discovery Process
	Deploying the Access Point in a Wireless Network
	Checking the Access Point LEDs

	Troubleshooting
	Using the Reset Button
	Troubleshooting the Access Point to Controller Join Process
	Important Information for Controller-based Deployments
	Configuring DHCP Option 43

	Safety Guidelines and Warnings
	Safety Instructions
	Statement 438—Taiwan RoHS

	FCC Safety Compliance Statement
	Safety Precautions
	Safety Precautions when Installing Antennas
	Avoiding Damage to Radios in a Testing Environment
	Performing Site Surveys

	Declarations of Conformity and Regulatory Information
	Manufacturers Federal Communications Commission Declaration of Conformity Statement
	Operation of Cisco Catalyst Access Points in México
	VCCI Statement for Japan
	Statement 191—Voluntary Control Council for Interference (VCCI) Class A Warning for Japan
	ステートメント 191—日本向け VCCI クラス A に関する警告
	Guidelines for Operating Cisco Catalyst Access Points in Japan

	Compliance Statement for Canada
	Industry Canada

	European Community, Switzerland, Norway, Iceland, and Liechtenstein
	Operation of Cisco Catalyst Access Points in Brazil
	Declaration of Conformity for RF Exposure
	Generic Discussion on RF Exposure
	This Device Meets International Guidelines for Exposure to Radio Waves
	This Device Meets FCC Guidelines for Exposure to Radio Waves
	This Device Meets the Industry Canada Guidelines for Exposure to Radio Waves
	Cet appareil est conforme aux directives internationales en matière d'exposition aux fréquences radioélectriques

	Additional Information on RF Exposure

	Declaration of Conformity Statements


