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Before You Begin

Conventions

A\WARNING

Instructions that, if ignored, could result in death or serious personal injury caused by incorrect operation of the
equipment. These must be observed for safe operation.

A\ cauTtion

Instructions that, if ignored, could result in personal injury or material damage caused by incorrect operation of
the equipment. These must be observed for safe operation.

(¥) IMPORTANT

Instructions including important information. To avoid damage and injury or improper use of the product, be sure
to read these indications.

[LINoOTE

Instructions including notes for operation and additional explanations.

O

Indicates an operation that must not be performed. Read these items carefully, and make sure not to perform the
described operations.

Sample Screens

The sample LX-P1300 printer driver screens displayed in this manual were created with Windows 10.

- Canon and the Canon logo are trademarks of Canon Inc.

- Microsoft and Windows are trademarks or registered trademarks of Microsoft Corporation in the United States
and/or other countries.

- Other brand and product names may be trademarks or registered trademarks of their respective companies.



Before You Begin

Abbreviations

Throughout this document the following abbreviations are used in text.
« Microsoft Windows 11 is abbreviated as “Windows 11"

« Microsoft Windows 10 is abbreviated as “Windows 10"

- Microsoft Windows is abbreviated as “Windows”

Request to the Customer

+ Copying this manual or any part of this manual without permission is strictly forbidden.

- The specifications for this printer and software provided with the printer are subject to change without prior
notice.

+ We have done our best to make this manual as complete and accurate as possible, and we ask you to contact
your place of purchase. If you find any omissions or mistakes in this manual.

- We can accept no responsibility for loss or damages resulting from the use of this printer or its software; please
accept this before you use the printer.

Legal Notice

B Legal Limitations on the Usage of Your Product and the Use of Images

- Itisillegal to reproduce currency, bills, negotiable securities and other documents prohibited by law.
Reproduction of such items may be subject to criminal prosecution.

- lItisillegal to reproduce legal certificates, licenses, and certain public and private documents prohibited from
reproduction by law. Reproduction of such items may be subject to criminal prosecution.

- Please note that intellectual property protected by copyright may not be reproduced without the express
permission of the copyright holder except for personal or household use under limited circumstances.

B Product Name

LX-P1300
LX-D1300

<



Before You Begin

B FCC (Federal Communications Commission)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

Use of shielded cable is required to comply with class B limits in Subpart B of Part 15 of FCC Rules.
Do not make any changes or modifications to the equipment unless otherwise specified in the manual. If such
changes or modifications should be made, you could be required to stop operation of the equipment.

Vi



Chapter 1

Basic Operation

This chapter describes basic things to remember before using this product.

Names and Functions of Components

Turning the Printer On/Off

Loading the Paper

How to Print

Configuring Print Settings

25
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Chapter 1 Basic Operation

Names and Functions of Components

Names and functions of the components of this printer are described below.

External View

n Transport Unit (P.4) USB Connector

Pull out this unit when setting paper. Connect a USB cable to this connector.
Ejection Slot a LAN Connector

Printed paper is ejected through this slot. Connect a LAN cable to this connector.
Operation Panel (P.5) Power Socket

Keys for selecting printer operations and lamps Connect the supplied AC adapter to this socket.

indicating printer statuses are provided on this panel.

E Rating Plate Label
Ink Tank Cover A serial number for identifying the printer is shown on
Open this cover when replacing ink tanks. this plate.
(The serial number is required when you contact
customer support or require any sort of printer repairs.)

(“) IMPORTANT

- While the printer is operating, do not open the ink tank cover or the transport unit lever. It could cause a printer failure.



Names and Functions of Components

Internal View

Bl

Maintenance Cartridge
Ink used to clean printhead is collected in this cartridge.



Chapter 1 Basic Operation

Transport Unit

n Transport Unit Lever n Paper Set Lever
Open this lever to pull out the transport unit. Secure paper to the transport unit using this lever.
Transport Area Roll Holder
Transports paper here. Set paper here.
Clean the transport area when stained with paper dust
and ink. a Paper Guide
This guide presses on paper so that paper does not
Paper Alignment Line float. Move it to fit the width of paper.

Align the paper leading edge with this line.



Names and Functions of Components

Operation Panel

.
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Power Key/Lamp
Press this key to turn on/off the printer. This lamp lights
up or blinks depending on the power supply status.

On: The printer is powered on.
Blink: The printer is in sleep mode (power-saving mode).
Off: The printer is powered off.

Status Lamp
This lamp lights up or blinks green or orange.

Lit (green): Printing from the computer is possible
(online mode).

Blink (green): The printer is processing or operating
(printing, cleaning, etc.)

Lit (orange): An operator call error has occurred.
Blink (orange): A service call error has occurred.

Off: Instructions and print data cannot be received
from the computer (offline mode).

LLINOTE

-

Ink Lamps (Bk/C/M/Y)
Each lamp lights up or blinks when there is no ink
available for printing or the ink tank is low.

Lit: There is no ink available for printing or the ink tank
is faulty.

Blink: The ink tank is low.

Off: The ink tank is full.

Maintenance Cartridge Lamp
This lamp lights up or blinks when there remains little
or no maintenance cartridge space to collect ink.

Lit: The maintenance cartridge is full or faulty.

Blink: The maintenance cartridge is running out of
space.

Off: The maintenance cartridge has free space.

Pause Key

Press this key to switch between online and offline
modes.

When printing is in progress, pressing this key stops
printing temporarily. Pressing this key again resumes
printing.

« When the printer is in the sleep mode, the Status lamp, Ink Lamps, and Maintenance Cartridge Lamp stay off
regardless of the status of the printer, ink tanks, and maintenance cartridge.
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Turning the Printer On/Off

How to Turn the Printer On

1 Press the power key.

i

® The status lamp blinks (green), and then lights
up.
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LLINOTE

« About the Sleep Timer (P.8)
The printer will automatically enter sleep mode when a predetermined amount of time elapses without
printing. By default, the time is set to 4 minutes.



Turning the Printer On/Off

How to Turn the Printer Off

1 Make sure the printer is not operating.

When the status lamp is blinking (green), the printer is operating. Make sure the status lamp lights up (green)
before turning the printer off.

2 Press and hold the power key until the status lamp goes out.

i

® When the power lamp stops blinking, the
printer is turned off.

® \When the status lamp is off, press and hold
the power key for at least 1 second.
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(“)IMPORTANT
+ Make sure the power lamp is off before removing the power plug. Removing the power plug while the power
lamp is lit or blinking could result in a dry print head and paper jams and poor quality prints.

- If the printer will not be used for a long period of time, disconnect the power cord, AC adapter, and interface
cable.

LLINOTE

« About the Off Timer (P.10)

After switching to sleep mode, if the printer is not in use for 240 minutes (4 hours), the printer will automatically
turn off.
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Changing the Power Settings

B Switching the Printer to the Sleep State

(“) IMPORTANT

- The printer cannot be switched to the sleep state when printing is in progress or when an error has occurred.

[LLINOTE

- When the following cases occur, the printer is automatically switched back from the sleep state to the online
state:

- When the power key is pressed
- When print data is received

- When cleaning, etc. is performed

1 Make sure the printer is in the online state (the status lamp is lit (green)).

If the printer is in the offline state (the status lamp is off), press the power key to switch the printer back to
the online state.

2 Display the printer driver setup window from the application software. (P.30)



Turning the Printer On/Off

3 Switch the printer to the sleep state.

1 1. Click the [Utility] tab.
) Page Setp g Color >< Cuter Setings £ Ovetay Settings é.mms-w
[P N [ T [ R 2. Click [Sleep].
50008 vmer ® A confirmation message appears.
== 21—
[
2 — s~
BB e
o [ coment | [T [ bep

3. Review the message, and then click [Yes].

o Setting printer to sleep mode. ® The power lamp blinks slowly, and the printer is
Make sure the printer is not operating. .
Proceed? switched to the sleep state.

3— = ) %
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B Changing the Sleep Timer/Off Timer Setting

If the printer is not operated for a predetermined amount of time, it can automatically switch to the sleep state (sleep

timer), or automatically turn off (off timer).

(“) IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuration of settings, a message "You do not have
rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

- When printing is in progress or an error has occurred, you cannot change the set time.

LLINOTE

- By default, the sleep timer is set to 4 minutes and the off timer is set to 240 minutes (4 hours).

- For the off timer, set how much time must elapse after switching to sleep mode before the printer is turned off.

1 Make sure the printer is in the online state (the status lamp is lit (green)).

If the printer is in the offline state (the status lamp is off), press the power key to switch the printer back to
the online state.

2 Open the properties window of the printer driver. (P.31)



Turning the Printer On/Off

3 Set the sleep timer.

(- 00 Properties

Gerersl Shemg Pote  Advanced Cobour Mansgemert Secus( 5 Uity )
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Sleep Timer Setting

Setting sleep timer. Set the time by the minute.

Sleep Timer Setting:
3 __{ietyme | GD% 1-en¢rnin:]
Off T
4—1 @
5 ——[;em_me | 240 %| 1—720(min]]
[send | Gose@ || e |
Set the sleep timer for the printer,
Make sure the printer is not operating.
Proceed?
6 E Yes ; No

1. Click the [Utility] tab.

2. Click [Sleep Timer Setting].

® The [Sleep Timer Setting] dialog box appears.

3. Enter the setting time of the sleep timer.

® The time can be set in minutes within the range
from 1 to 60 (min).

4. Enter the setting time of the off timer.

® The time can be set in minutes within the range
from 1 to 720 (min).

® |[f the off timer is not necessary, uncheck the
[Enable off timer setting] check box.

5. Click [Send].

® A confirmation message appears.

6. Review the message, and then click [Yes].

11



Chapter 1 Basic Operation

Loading the Paper

(¥) IMPORTANT

- When replacing paper after the printer has run out, peel off the tape affixed at the end of the remaining paper.
Removing the remaining paper through the ejection slot without peeling off the tape could cause a printing
failure.

- When setting new paper which is larger than the paper that has been used, check in advance that the transport
area and paper guide are not stained with ink. If the transport area or paper guide is stained with ink, clean the
transport unit. For how to clean the transport area and paper guides. (P.146)

- Use the dedicated paper. Using other paper could cause blurred or faint printing or have a negative impact on
the printer, resulting in a printer failure.

[LINoOTE

- Types of paper that can be used with this printer are as follows:
- Matte coated paper
- Glossy paper
- Synthetic paper

Please contact your place of purchase for paper specifications and availability.



Setting Paper

1 Make sure the power lamp is lit.

If the power lamp is off, press the power key to turn the printer on. (P.6)

2 Pull the transport unit out of the printer.

1. Raise the transport unit lever.

2. Pull this lever while holding the printer
with one hand so that it does not move.

13



Chapter 1 Basic Operation

3. Pull the transport unit out with both
hands as shown in the figure.

A\ crution

« When pulling the transport unit out of the printer, hold it securely with both hands so that it does not fall
down.

- Do not put your hands inside the printer. Failure or physical !
injury could result. Ink adhered inside of the printer could stain
clothes or hands.

VLY

(¥) IMPORTANT

- When pulling the transport unit out of the printer or inserting it in the printer, be careful not to hit it strongly
against the table or shelf. The surface of the table or shelf could be damaged.



Setting Paper

3 Remove the roll holder from the transport unit.

@ When setting paper for the first time: (Refer to P.15)
@ When replacing paper after the printer has run out of paper: (Refer to P.16)

@ When replacing with paper of a different type or size: (Refer to P.18)

@ When setting paper for the first time

1. Open the paper set lever.

2. Remove the roll holder.

15



Chapter 1 Basic Operation

@ When replacing paper after the printer has run out of paper

1. Open the paper set lever.

2. Peel off the tape affixed at the end of the
remaining paper.

3. Pull the remaining paper out through the
paper ejection slot.




Setting Paper

4. Remove the roll holder.

(¥) IMPORTANT

- When replacing paper before the printer has finished printing, ensure that the new paper is the same type and
size of the paper to be replaced. Using new paper of a different type or size could cause a printing error.

17



Chapter 1 Basic Operation

@ When replacing with paper of a different type or size

1. Open the paper set lever.

2. Pull the paper set out between the paper
guides onto the roll holder.

3. Remove the roll holder.




Setting Paper

(¥) IMPORTANT

- Before removing the roll holder, be sure to pull the paper out of the paper guides. Removing the roll holder with
paper still set between the paper guides could damage the paper guides or sensor.

4 Remove paper or a paper core from the roll holder.

Roll stopper (L) 1. Remove the roll holder shaft.

Roll stopper (R) 2. Remove the roll stopper (L) and roll
stopper (R).

Roll holder shaft

19



Chapter 1 Basic Operation

5 Set new paper.

1. Attach roll stoppers to paper.

® Attach the roll stoppers to paper so that paper
is fed as indicated by the mark on the roll
stopper (L).

® Push the roller stoppers until they are pressed
against paper without clearance.

2. Insert the roll holder shaft until it clicks.

[LLINOTE

- If two or more types or sizes of paper are used, use of optional roll holders is recommended. For how to purchase
the optional holders for this printer, contact your place of purchase.

20



Setting Paper

7 Set the paper guide.

® While pressing on the top of the paper guide
(A), move it to the paper width index (B)
corresponding to the paper width.

® Forexample, in the illustration shown on the
left, the guide has been moved to the guide
position “54 mm."

LLINoOTE

- For the default paper size, set the paper guide at the position shown in “Table 1 Guide positions of paper.” For the
paper of custom paper size, confirm the guide position in advance using the printer driver. For more details, see
"Printing with the Custom Paper Size (P.44)".

Table 1:  Guide positions of paper

Paper name Guide position (mm)
1x 1.5 Label/Gap 28
2 x 1.5 Label/Gap 54
2 x 3 Label/Gap 54

21



Chapter 1 Basic Operation

1. Pass the paper leading edge under the
sensor (C), and align it with the paper
alignment line (D).

® Check that paper does not float above the
paper guides (A and E).

® [fitis hard to feed paper in, check whether the
paper guide is positioned properly. (P.21)

(¥) IMPORTANT

- Ifthere is a large slack in the paper roll, remove the roll and tighten the paper. Paper with a large slack may touch
the paper set lever, causing the printer to malfunction.

1. Hold the paper set lever as shown in the
figure.

2. Press the rollers (F) onto the paper
surface.

22



Setting Paper

L

)

(ALY b\
el

3. Make sure the rollers (F) are firmly pressed
onto the paper surface, close the paper
set lever.

® |[f the rollers are not firmly pressed onto the
paper surface, the paper set lever can not be
closed.

1. Slowly insert the transport unit as far as it
will go.

® |[fthereis an interference in inserting the
transport unit, check that the paper set lever is
closed properly. (P.22)

23



Chapter 1 Basic Operation

2. Push the transport unit lever until it clicks.

A\ crution

- When returning the transport unit back inside the printer, be careful not to get your fingers caught
between the transport unit and the inside of the printer.

(¥)IMPORTANT

- If the printer will not be used for a long period of time, remove the paper from the printer to prevent it from
discoloring. Place the removed paper in its original plastic bag or box, and store it in a place where it will not be
exposed to high temperature, high humidity, and direct sunlight.

- Itis recommended that unpacked paper be used up in the shortest time possible.
- Do not print outside the printable area of the dedicated paper.

- When replaced with paper of a different type or size, change the printer driver settings. Printing on paper of the
wrong size could stain the paper guides and transport area. If they are stained, clean them appropriately. For
how to clean the transport area and paper guides. (P.146)

- Store the transport unit with it set in the printer.

24



How to Print

How to Print

The basic printing procedure is described below.

Making Prints

The basic procedure for making prints is described below.

[LLINOTE

+ The printing procedure may be different depending on the application software you use. For more details, refer
to the Instruction Manual that comes with your application software.

+ Take care that the computer does not allow to enter a sleep state during printing. The printer is designed
to discard data received from the computer when the computer returns from a resting or sleep state to an
operating state.
Selecting "Never" in the [Power and Sleep] or [Power & battery] will prevent the computer from entering a sleep
state. Follow the procedure below.

- Start > Settings > Power and Sleep (or Power & battery)

1 Open the document you want to print and then the [Print] dialog box.

Select [Print] from the [Files] menu (or the toolbar) of the application software.

2 Open the printer driver setup window.

Select [Canon LX-P1300] (or [Canon LX-D1300]), and then click [Preferences] or [Properties].

25



Chapter 1 Basic Operation

3 Set the paper size and type.

1. Select the paper size.

(&) Page Setup  #* Color »C Cutter Seftings 5 Overlay Seftings: &, Advanced Settings 3¢ Uity

® Select [2x3 label/gap].

o S
- Regutar/ Dl
(s i1 3 2. Select the paper type.
e Bren J @ Select [Mattel.
e&t—(ﬂl E% Capies (1-9999)
“Hers  Efowemse | 3. Click [OKL
[<] O tandscape

3 {T&) e || e

(“) IMPORTANT

- Selecting the wrong paper size could stain the transport area and paper guides. For how to clean the transport
area and paper guides. (P.146)

[LLINOTE

- Selecting the wrong paper type could result in poor quality prints.

4 Click [Print] in the [Print] dialog box.

Printing starts.

(“) IMPORTANT

- While the printer is printing, observe the following precautions:
- Do not open the ink tank cover and transport unit lever. It could cause a printer failure.

- Shock or vibrations could cause a paper jam or printer failure.

- Before printing, check that the paper set in the printer is the same as the paper set with the printer driver in
terms of size, shape and type.

- Do not pull the printed paper through the ejection slot. It could cause a printer failure.

- If the printer is turned off while it is operating (for example, the power plug or AC adapter is disconnected or a

26



How to Print

blackout occurs), do not draw out the transport unit immediately. Turn the printer on again before performing
any operation. Drawing out the transport unit forcibly without turning the printer on again could cause a

machine failure.

- If the application software and printer driver have the same setting items such as Paper Size, Orientation, and
Copies, the settings made by the application software may be given priority.

-+ The print settings made by the application software are used only by this application software. To make print
settings which can be commonly used by multiple application software, open the [Printers & scanners]. For more

details. (P.31)

- If the paper size you want to select is not found in the list, set the Custom Paper Size (or the Customize). For more

details. (P.44)

LLINOTE

» Checking the Current Printing Status.

The status monitor allows you to check the printing status.

Canon LX-P1300 Status Monitor -

Start View Cleaning Manual Cut Help

Status Information
@ Printing

Display the details of the selected status
Ink information
e oD a!oﬂo!

v

e[ dd

[Number of Pages]

The number of the page currently being printed is
displayed.

[Copies]

The progress of printing of each page is displayed.
For example, when the printer is set so as to print
ten copies of a document consisting of three
pages,”"0001/0010" to “0010/0010" are displayed
sequentially during printing of the first page.

The progress bar shows the number of printed
copies of each page.

[Total Copies]

The total number of copies which have been
printed by the current job is displayed.

[Automatic Speed]

Whether the automatic speed function is turned
ON or OFF is displayed.

[Print Speed]
The currently set print speed is displayed.

27



Chapter 1 Basic Operation

+ Displaying Help Topics

Displaying help topics from the Settings screen of the printer driver allows you to read descriptions of functions
and setting procedure.

- To read detailed descriptions of functions and setting procedure

When you want to read detailed description of printer driver functions and setting procedure, click [Help] on
the Settings screen of the printer driver.

- Toread the description of a setting item
Right-click on the character string of the setting item, and then click [Help].

28



How to Print

Cancel Printing

To cancel printing, click [Cancel Print Job] on the status monitor.

Start View Cleaning Manual Cut Help

Status Information
1@ Printing ..

Display the details of the selected status

Ink Information
skt a[]«sHoﬂo!

Cmcl Maintenance carndge information
B Emply————————————fd 0%

When printing stops, paper is moved to the cutting position to be cut.
The current print job and jobs that are processing or receiving data in the printer are also canceled. In addition, all
print data in process in the computer are canceled.

LLINOTE

- Stopping Printing Temporarily
To stop printing temporarily, press the pause key on the operation panel.
- If the Status Monitor is not displayed, check the following items.
— Click the Status Monitor icon to retrieve the Status Monitor window as the window may be minimized.

- Confirm that the auto start function for the Status Monitor is not disabled. (P.101) To start the Status Monitor,
click [Start Status Monitor] in the [Utility] tab. (P.100)

+ Besides the Status Monitor, you can cancel printing from the Print Queue window (a window in which print data
job are registered). Follow the steps below to open the Print Queue window.

1. Click the search icon on the taskbar, type "Printers & Scanners" in the search box on the taskbar.
2. Click [Printers & scanners].
3. Select [Canon LX-P1300] (or [Canon LX-D1300])] > [Open queue].

29



Chapter 1 Basic Operation

Configuring Print Settings

Configure print settings using the printer driver.
Methods of displaying the printer driver and the setup window are described below.

Opening the Printer Driver

@ Opening the printer driver setup window from the application software (P.30)
The settings are only effective for the current open document.

@ Opening the printer driver setup window from the [Printers & scanners] (P.31)
The settings are effective for all documents.

@ Opening the Properties window (P.31)

Display the [Utility] tab to perform printer maintenance or change printer settings.

B Opening the Printer Driver Setup Window from the Application Software

LLINOTE

- The procedure may be different depending on the application software you use. For more details, refer to the
instruction manual that comes with your application software.

1 Select [Print] from the [Files] menu or toolbar of the application software.

The [Print] dialog box appears.

2 Select [Canon LX-P1300]( or [Canon LX-D1300]) and then click [Preferences] (or
[Properties]).

The printer driver setup window appears.

30



Configuring Print Settings

B Opening the Printer Driver Setup Window from the [Printers & scanners]

1 Click the search icon on the taskbar, enter [Printers & scanners] in the search box.

2 Click [Printers & scanners].

3 Click this printer, and then select [Manage] > [Printing Preferences].

® ForWindows 11

Click this printer, and then select [Printer Preferences].

The printer driver setup window appears.

(“)IMPORTANT

+ The settings that can be configured on the [Utility] tab of the printer properties window are different from those
that can be configured on the [Utility] tab of the printing preferences window. (P.39)

B Opening the Printer Properties Window

1 Click the search icon on the taskbar, enter [Printers & scanners] in the search box.

2 Click [Printers & scanners].

31



Chapter 1 Basic Operation

3 Click this printer, and then select [Manage] > [Printer Properties].

® ForWindows 11

Click this printer, and then select [Printer Properties].

The printer properties window appears.

(“) IMPORTANT

- Some Windows functions and print settings are displayed in the printer properties window. Print settings are
located in the [General] tab and the [Utility] tab of the printer properties window. Refer to Windows product
documentation for information related to Windows functions.

- The settings that can be configured on the [Utility] tab of the printer properties window are different from those
that can be configured on the [Utility] tab of the printing preferences window. (P.39)

LLINOTE

- About the Guide Position Confirmation Message
When closing the printer properties window, a message will be displayed regarding the paper guide position.
To prevent this message from being displayed, check the “Do not display this message again.” check box and
then click [OK].
To allow this message to be displayed again, you need to reinstall the printer driver. For the printer driver
installation procedure, refer to the “Getting Started Guide.”

Canon LX-P1300

Register [Label_A]. Do you want to proceed?

When setting this paper, make sure that paper guide {A) is pointing
the paper size scale (B) at [54mm].
If not, adjust the paper guide (A).
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Configuring Print Settings

Printer Driver Setup Window Configuration

The printer driver setup window consists of the [Page Setup] tab, [Color] tab, [Cutter Settings] tab, [Overlay Settings]
tab, [Advanced Settings] tab, and [Utility] tab.

B [Page Setup] tab

On the [Page Setup] tab, can be configured paper-related settings and specify the number of copies, print
orientation, etc.

&) PageSep | Color >C CulterSefiings 5 Oveday Seffings . Advanced Seffings ¢ Uity

T »
e
[ﬁmh Immmmn ]_.

(\w Paper Type(K) Matte B 4

2
Fl
3
[l T—
(&8 copiest) | 15 Copies 1133981
Orentation
A E] @ Podrait Eg [ 180<egres Retation
F] (O Landscape
L—‘
Cument Seftings
Defaut Settings

D0 E

Tl

o]0 st | Feb

Preview window showing the current settings Paper Size

The current settings of paper size and print Select the size of the paper to use for printing
orientation are shown. from the pull-down menu.
Upper pane: Paper Size ( ) Clicking [Custom Paper Size..] allows to set the

paper size as desired (P.44)
Lower pane: Orientation ( a )

Favorites (P.87) Paper Type
Register frequently used paper so it can be Select a paper type from the pull-down menu.
conveniently selected from the pull-down menu.

Clicking [Register/Delete..] allows to register or Copies
delete a favorite setting. Specify the number of copies to print.
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Chapter 1 Basic Operation

a Orientation g [Check Settings]

Specify the orientation of paper to print on. Clicking this button allows to check the print
settings registered in [Favorites].
[Defaults] On the displayed screen, clicking [Copy] allows
Clicking this button restores the default settings you to copy the settings. To read the copied
on the [Page Setup] tab. settings, paste them to the page of application

a [Version Information] software such as Notepad.

Check the information about the version and
copyright of the printer driver by clicking this
button.

On the displayed screen, clicking [Obtain Printer
Information] displays the information of the
currently connected printer.

[LINoOTE

- Keep the following points in mind when running [Obtain Printer Information].
- Close the satus monitor if it is running.

- If this function is run on a shared printer, make sure the status monitor has not been launched on the client
when working on a server, or has not been launched on the server when working on the client. The process
may not be completed correctly if the status monitor is running.

- When a paper type associated with profile (the start character is "*") is selected, the [Color Correction], [Print the
gradation smoothly] and [Brightness] cannot be adjusted.
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Configuring Print Settings

B [Color] tab

On the [Color] tab can be configured settings of print quality and color.

&) Page Sewp | Color > Cutter Setings i Ovetiay Seftings &, Advanced Settings ¢ Uty
% Dt Ml v
PResalion Input resal.tion E00dpi » 2
Haff4one Emor Diffusion »

(mmmm Drver Comestion v) .
4
L]
]
i ——@
H H
ABCDEF
1234567
foed =—0

Preview window showing the current settings Monochrome Print (P.55)

The paper size currently set on the [Page Setup]
tab and the print image finished with color
correction on the [Color] tab are displayed.

Upper pane: Paper Size

([Page Setup] tab )

Lower pane: Print image after color correction
Print Quality (P.52)

Using [Resolution] and [Half-tone], printing can

be excuted with your desired print quality.
Color Correction (P.54)

Set the color correction method.

LLINoOTE

Select this check box to make black-and-white
prints.

[Detailed Settings...]

Clicking this button displays the [Detailed
Settings] dialog box. Use this dialog box to
correct color more finely.

[Defaults]

Clicking this button restores the default settings
on the [Color] tab.

+ The settings configured on the [Detailed Settings] dialog box do not change even if you click [Defaults] on the

[Color] tab.
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Chapter 1 Basic Operation

B [Cutter Settings] tab

On the [Cutter Settings] tab, the auto cutter settings can be configured.

(B

Cut within the group Cut ierval II%'P’“‘
“;_':5:: ),
T R T
n Auto Cutter (P.77) [Defaults]
Select this check box when you want to use the Clicking this button restores the default settings
auto cutter. on the [Cutter Settings] tab.

[LINoOTE

- Paper can be cut using the [Manual Cut] button. (P.84)
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Configuring Print Settings

M [Overlay Settings] tab

Overlay printing can be set in the [Overlay Settings] tab of the [Printing Preferences] Window.

[3) Page Sehup i Color >€ Cuter Sefings - Oveday Seftngs &, Advanced Seftings ¢ Uity
Eome )
rint Mode
Overay Printing Prirt the form to the filefC) How to Oveday prnimg(L}
Reierence(®)
F rmatior Preview
Print the overlay with
simple sstting
Curent Settings =
b Coe ) —
ok 1 comdt [ doob [ [ b

Overlay (P67) [Defaults]

Select this check box to perform overlay printing. Clicking this button restores the default settings
on the [Overlay Settings] tab.
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Chapter 1 Basic Operation

B [Advanced Settings] tab

Print order and print speed can be adjusted in the [Advanced Settings] tab of the [Printing Preferences] Window.

[] 1t Pint Priority Mode(F
B o ne—
;- "o

=

n Preview window showing the current settings 1st Print Priority Mode (P.74)

The currently selected paper size is displayed. Selecting this check box accelerates printing on
(IPage Setup] tab ) the first sheet of paper.
Print Speed (P.75)
Print Order Selecting this check box allows you to set the
print speed.

Specify the order of printing.
To print from the first page, select [Ascend]. To [Defaults]

print from the last page, select [Descend]. Clicking this button restores the default settings

on the [Advanced Settings] tab.

[LINOTE

- The settings on the [Print Order] do not take effect when the [Enable advanced printing features] check box is
not selected on the [Advanced] tab displayed on the printer properties window.
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Configuring Print Settings

M [Utility] tab

Perform printer maintenance or change printer settings on the [Utility] tab.

- For LX-P1300

- For LX-D1300

General Sharng Pors MW&WMXW

Genel Shamng Pors  Advanced Colour Mansgemert Secutty ¥ Uity

D — (@ ) (e | —@

T o—

Lok ][ oo | [T [t |

)G
I = —

=alve-r= — G
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Chapter 1 Basic Operation

n [Light Cleaning] (P.117)
Clicking this button cleans the print head.

[Strong Cleaning] (P.119)

Clicking this button cleans the print head more
thoroughly than [Light Cleaning].

[Print Head Position Adjustment]* (P.121)
Clicking this button adjusts the print head
position.

[Output Setting Value] (P.135)

Clicking this button outputs the current settings
of this printer.

[Sleep] (P.8)

Clicking this button puts the printer into the
sleep mode.

@ (Sleep Timer Setting]* (P.10)

Set the time that elapses before the printer
enters sleep mode and the time that elapses
before the printer is turned off, by clicking this
button.

[Ink Refresh] (P.138)

Clicking this button allows ink to flow in the print

head and ink path to maintain the ink quality.
(LX-P1300 only)

) (start Status Monitor] (P.100)
Clicking this button displays the status monitor.

g [Special Settings]* (P.91)

Configure special settings of this printer by
clicking this button.
Normally, do not use this button.

[Cutter Adjustment]* (P.81)

Clicking this button allows to adjust the cutting
position of the auto cutter.

[Manual Cut] (P.84)
Cut the paper at the desired position by clicking
this button.

[Moving The Printer]* (P.176)

Clicking this button makes preparations for
moving the printer indoors.

[Shipping The Printer]* (P.179)

Clicking this button prepares the printer to be
transported.

[Add Custom Paper Typel* (P.95)

Allows the user to adjust ink jetting amounts and
register them along with the paper type of new

paper.

* ltems displayed on the [Utility] tab of the printer properties window.

(¥) IMPORTANT

- The settings that can be configured on the [Utility] tab of the printer properties window are different from those
that can be configured on the [Utility] tab of the printing preferences window.

- When configuring settings on the [Utility] tab, the printer must be powered and connected to the computer.

40



Configuring Print Settings

- Administrative privileges required for certain features

Administrative privileges over this printer are required when
configuring settings (marked with *) on the [Utility] tab of the printer
properties window.

You do not have rights to printer management.
Please contact your system administrator.

If a user without administrative privileges over this printer attempts _
to configure settings, the following message will appear.

If this message appears, contact the administrator of the computer and proceed with operation following the
procedure below.

1. Open the properties window of the printer. (P.31)

2. Click [Change Properties] in the [General] tab.
If the [User Account Control] screen appears, enter the password of the administrator of this printer.
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Chapter 2 Printing

Printing with the Custom Paper Size

It is possible to register a desired paper size (width, length, etc.) in the printer driver. "Effective ranges of paper size
settings are as follows:

@ Custom paper size

This setting is effective for all documents.
To register custom paper size, select the option from the [Paper Size] drop down menu. Up to 50 different
paper sizes can be registered.

@ Customize
This setting is effective only for the document that is currently open.

The procedure for registering the size of a unique paper, for example, “paper A" as a custom paper size is described
below.

1 Open the printer driver setup window.
Open the printer driver setup window from the [Printers & scanners] (P.31)

® When setting the customize:
Open the printer driver setup window from the application software. (P.30).

2 Display screen for registering the paper.

R BT e b : 1. Click [Custom Paper Size] on the [Page

A) Page Color € Cutter Settings £ i Advanced
Setp @ Color >€ Cuter Setings £ Overay Seftings &, Setings 3 Wity Setup] tab.
P O Eeee
o Pogete/Dode. ® \When setting the customize:
2
J T s o = Select [Customize] from the [Paper Size] pull-
— o Par S down menu on the [Page Setup] tab, and then
1 s M = click [Custom Paper Size..].
_ ? & conesty) [ comestr-ss89) 3
| Gotsion Go to step .
A f ' E] @ Potrait Eg [ 180degree Rotation
O Landscape
Gncs | [ ey | vee
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Printing with the Custom Paper Size

oottty [

I

With(W) 5083 mm (254~ 620)
Lengiht) 762[3om 254~ 4000)

Disply Unis
©mmn)

Onchi)

Paper Fom(0) | Label/Gep o)
Gap/Mak Leaghh)

=,
252 |mm

Top Margin(T)
B

Lef Magnl)  Right Margn®)
202 o
‘Battom Margn(®)

[ 158

Left Gap(F)
153

203

gy

152w

2. Select a basic paper size from [Paper

sizes list].

3 Enter information about new paper.

1

Paper Size LstiZ) — | o
e o [ =) "‘“@_.,. cwen 2
© 1X15 Label/Gap 254381
R —
© 2 Label/Gap 508762 Paper Fomi0) Label/Gap. ~
e e
LengthiH) 62{ mm (254~ 400.0)
Tap Margin(T)
15[ jmn
LeiMagin)  Rght Margn®)
202 am 202 am
3 ‘Battom Margin(B)
-
e GapA)
52 mm ﬁ;—:{m
Delete Regster |
o] | oo || ebd) |

1.

Enter the name of new paper in the
[Name] text box.

® Enterupto 15 characters.

Spaces and tabs cannot be used.

® \When setting the customize:

The paper name cannot be changed.

2. Select a display unit.

3. Select a paper from the [Paper Form]

pull-down menu.

[Label/Gap]

Normal label paper. The leading edge of paper
is recognized on detecting a label gap.

[Label/Marker]

A TOF mark is printed on the back of label
paper to identify the leading edge of the paper.

[Tag/Marker]

A TOF mark is printed on the back of tag paper
to identify the leading edge of the paper.

[Tag/No TOF]
No TOF mark is printed on the back of tag
paper.
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Paper Sue La@) Custom Paper i
e - ) @min  Owe)
© 115 Label/Gap 2538 1
© 215 LabelGap 5083381 Gl Rosbold St T r—
© 20 LabellGep 508762 . P Fom) [Lbaep |
© Customize S0&72 Widh(W) 5083 mm@sa~6 ) = vy [ =5
Lengh) 72[2jomase~a |0
Top MargnT)
5o
Lt Magnl)  Rght MeginR)
(203 [ 20zem
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H 15
E =
Leh GaplF) Geplt)
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- C=——15
o] [t | [ v |
Register [Label_A]. Do you want to proceed?
When setting this paper, make sure that paper guide (A) is pointing
the paper size scale (B) at [54mm].
If not, adjust the paper guide {A).
Paper Sue La@) Custom Paper i
e - ) @min  Owe)
© 115 Label/Gap 2538 1
© 2015 Loy 8381 GutoRoonty [ Stpm P
© 20 LabellGep 508762 2 Posfom®) [Lbaloep |
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Lt Magnl)  Rght MeginR)
(203 [ 20zem
g
.
Leh GaplF) Geplt)
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Enter the paper size.

When the paper size is set, the guide position where
the paper guide is set is displayed in the [Guide].

[tems to be set differ depending on the paper form.

For the ranges of settable values, see “Ranges of
Custom Paper Sizes (P.48)"

Click [Register].

A confirmation message appears.

Click [Yes].

If the paper size has been changed, it is
nesessary to set the guide position of the paper
guide.

For how to set the guide position of the paper
guide, see “Loading the Paper (P.12)".

7. Click [OK].



Printing with the Custom Paper Size

4 Complete registration of the paper size.

Click [OK] in the printer driver setup window.
Printing will take place according to the specified paper size.

LLINOTE

- Deleting the Registered Custom Paper Size
Select the paper size you want to delete from [Paper Size List] and then click [Delete].

- Can not be deleted preregistered default paper sizes (marked with E).
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B Ranges of Custom Paper Sizes

Custom paper sizes can be entered values within the ranges indicated in the table below.

@ Label/Gap

This is standard label paper. The printer recognizes the leading edge of paper by detecting the gap ' between
the two adjacent labels.

Top margin
— —— _ ~ Label
Print area
Left gap
Transport  Left margin
direction
4 Gap length
A
Paper length Right gap
Right margin
ol —
Bottom margin

Paper width

"' Gap: Space between separator (label-mount) and label (upper paper)

Paper width 254 mm to 62.0 mm (1.00 inch to 2.44 inch)
Paper length 254 mm to 400.0 mm (1.00 inch to 15.75 inch)
Top margin 1.5 mm to (Paper length - 1.0 - Bottom margin) mm

(0.06 inch to (Paper length - 0.04 - Bottom margin) inch)

Bottom margin 1.5 mm to (Paper length - 1.0 - Top margin) mm
(0.06 inch to (Paper length - 0.04 - Top margin) inch)

Left margin 1.5 mm to (Paper width - 1.0 - Right margin) mm
(0.06 inch to (Paper width - 0.04 - Right margin) inch)

Right margin 1.5 mm to (Paper width - 1.0 - Left margin) mm
(0.06 inch to (Paper width - 0.04 - Left margin) inch)

Gap length 2.5 mmto 6.4 mm (0.10 inch to 0.25 inch)
Left gap 0.5 mm to 2.5 mm (0.02 inch to 0.10 inch)
Right gap 0.5 mm to 37.1 mm (0.02 inch to 1.46 inch)
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Printing with the Custom Paper Size

(¥) IMPORTANT

- Set the paper size so that the following conditions are met:
- The total of the paper width, left gap, and right gap is 28.4 mm (1.12 inch) or more.
- The total of the left margin and left gap or the total of the right margin and right gap is 3.5 mm (0.14 inch) or more.

@ Label/Marker
This is a type of label paper with marks printed on its back surface. The printer recognizes the leading edge of
the paper by detecting the marks.
Top margin

Mark — T ——~_____ label
Cutting position f===Je==r-------------

Print area

Transport Left margin I \ Right margin

direction

Mark length| fepesses------------ S

Cutting position A Paper length ™

Cutting position fe=s=f==---------------

Bottom margin

Paper width

" Paper length: Length from the center of a mark to the center of the next mark
 Top margin (bottom margin)Total of the half of the mark length and the top (bottom) margin of the label

Paper width 284 mm to 63.0 mm (1.12 inch to 248 inch)
Paper length*1 254 mm to 400.0 mm (1.00 inch to 15.75 inch)
Top margin*2 1.5 mm to (Paper length - 1.0 - Bottom margin) mm

(0.06 inch to (Paper length - 0.04 - Bottom margin) inch)

Bottom margin*2 1.5 mm to (Paper length - 1.0 - Top margin) mm
(0.06 inch to (Paper length - 0.04 - Top margin) inch)

Left margin 3.5 mm to (Paper width - 1.0 - Right margin) mm
(0.14 inch to (Paper width - 0.04 - Right margin) inch)

Right margin 3.5 mm to (Paper width - 1.0 - Left margin) mm
(0.14 inch to (Paper width - 0.04 - Left margin) inch)

Mark length 3.0mmto 64 mm (0.12 inch to 0.25 inch)
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@ Tag/Marker

This is a type of tag paper ' with marks printed on its back surface. The printer recognizes the leading edge of

paper by detecting the marks.

Mark
Cutting position

Transport Left margin —»

direction
Mark length

Cutting position

Cutting position

Top margin

Print area

e Right margin

Paper length ™

Bottom margin

Paper width

" Tag paper: Non-adhesive paper
 Paper length: Length from the center of a mark to the center of the next mark

Paper width

284 mm to 63.0 mm (1.12 inch to 2.48 inch)

Paper length*2

25.4 mm to 400.0 mm (1.00 inch to 15.75 inch)

Top margin

1.5 mm to (Paper length - 1.0 - Bottom margin) mm
(0.06 inch to (Paper length - 0.04 - Bottom margin) inch)

Bottom margin

1.5 mm to (Paper length - 1.0 - Top margin) mm
(0.06 inch to (Paper length - 0.04 - Top margin) inch)

Left margin 3.5 mm to (Paper width - 1.0 - Right margin) mm
(0.14 inch to (Paper width - 0.04 - Right margin) inch)
Right margin 3.5 mm to (Paper width - 1.0 - Left margin) mm
(0.14 inch to (Paper width - 0.04 - Left margin) inch)
Mark length 3.0 mm to 6.4 mm (0.12 inch to 0.25 inch)
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Printing with the Custom Paper Size

@ Tag/No TOF

This is a type of tag paper ' without marks printed on its back surface.

Cutting position

Left margin

Top margin

Print area

—»—te Right margin

Transport
direction
Cutting position

Cutting position

Paper length

Bottom margin

Paper width

*1Tag paper: Non-adhesive paper

Paper width

284 mmto 63.0 mm (1.12 inch to 2.48 inch)

Paper length

254 mm to 400.0 mm (1.00 inch to 15.75 inch)

Top margin

1.5 mm to (Paper length - 1.0 - Bottom margin) mm
(0.06 inch to (Paper length - 0.04 - Bottom margin) inch)

Bottom margin

1.5 mm to (Paper length - 1.0 - Top margin) mm
(0.06 inch to (Paper length - 0.04 - Top margin) inch)

Left margin 3.5 mm to (Paper width - 1.0 - Right margin) mm
(0.14 inch to (Paper width - 0.04 - Right margin) inch)
Right margin 3.5 mm to (Paper width - 1.0 - Left margin) mm

(0.14 inch to (Paper width - 0.04 - Left margin) inch)
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Chapter 2 Printing

Changing Print Quality and Adjusting

Color

Using the printer driver, you can configure various settings related to the print quality and color.

Changing Print Quality Setting

Print quality based on what is best suited for the final print.

1 Open the printer driver setup window. (P.30)

2 Select a resolution.

1 — olor | Cutter Setings £ Overlay Setings £, Advanced Setings ¢, Uty
2 ! { icanen Input resolution 600dpi ~
Inputresolution 600pi
3 HalFtone
B
H
Color Mode
P isbekEny, Color Corraction () | Diiver Camrection v
Printimage Afler Changing Sefings
[JMonochrome Print () Detailed Setings..
=
B
=
]
k3
3
=]
Curent Setings
Defaut Setings Defauts

52

. Click the [Color] tab.

. Select [Input resolution 1200dpi] or [Input

resolution 600dpil.

[Input resolution 1200dpi]

A longer printing time is compared with [Input
resolution 600dpi], resulting in a high print
quality.

[Input resolution 600dpi]

A shorter printing time is compared with [Input
resolution 1200dpi], resulting in a low print
quality.



Changing Print Quality and Adjusting Color

3 Select a half-toning method.

1. Select [Dither] or [Error Diffusion].

(A) Pags Setup #* Color € Cutter Settings < Ovedlay Setings . Advanced Setings 4 Uity
& Print Quaity
m = — -

J i
F
E

[Dither]

This method is suitable for printing graphics
requiring clear borders between colors.

[Error Diffusion]

This method is suitable for printing photos and
graphics requiring subtle gradation.

[LLINOTE

+ When [Error Diffusion] is selected, a longer time is required to process data as compared with [Dither] therefore
the printing speed may decrease.

4 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed using the selected print quality.
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Printing with the Color Correction Method Changed

1 Open the printer driver setup window. (P.30)

2 Select a color correction method.

1. Click the [Color] tab.

— ,,,,,c...s-.g #% Ovetlay Seftings &, Advanced Setings ¢ Uiy

S

b Restn Fou o 12008 = 2. Select “Driver Correction” or “Disable.”
E Hef 4one a—mﬂ -
3 . .

_J [Driver Correction]

112G Label/Gap

2 The optimum color adjustment is made for this
: printer.
H
E [Disable]
Image processing is performed at the highest
Curert Seiogs speed without color correction. Select this

Curert Setings s

method to give priority to the printing speed.

3 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed using the selected color correction method.

[LINoOTE

- [Color correction] can not be selected when a paper type associated with Profile (the start character is "*") is
selected.
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Changing Print Quality and Adjusting Color

Printing in Black and White

A color document can be made into black and white prints.
When black-and-white prints are made, only black ink is used.

1 Open the printer driver setup window. (P.30)

2 Configure the settings for black-and-white printing.

1. Click the [Color] tab.

1 — f.cm,s.ﬂm. 5% Oveday Seftings &, Advanced Setfings 3¢ Lty
D) Print Gualty
|90 s 2 2. Check the [Monochrome Print] check
Half4one | Emor Dffusion v bOX
Color Mode '
Driver Comection

3 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed in black and white.
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Print the Gradation Smoothly

Use the [Print the gradation smoothly] feature if you see uneven color gradients in the printout.

1 Open the printer driver setup window. (P.30)

Select a color correction method from the [Color Correction] pull-down menu and then
choose the [Detailed Settings] dialog box.

1. Click the [Color] tab.

1—- = cmmgmmémm 4 Wiy

e

i

2 11953 | aheliGan

ke 05 v 2. Select [Driver Correction] from the [Color
Correction] pull-down menu.

g gy

Print Image After Changing Seftings.

3. Click [Detailed Settings].

3 ARCNDFE "
1239567

Curert Settngs .
Defauk Settngs Dbl 1]
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Changing Print Quality and Adjusting Color

3 Print the gradation smoothly.

] Density 0 K
‘Sharpress.
i - Dets
G = =
2 |

1. Click [Print the gradation smoothly] check

box.

2. Click [OK].

4 Complete the setting procedure.

Click [OK] in the printer driver setup window.

When printing begins, the gradation of the document will be printed smoothly.

LLINOTE

« [Print the gradation smoothly] can not be selected when [Color Correction] is set to [Disable].

« [Print the gradation smoothly] can not be selected when the [Monochrome Print] check box is selected.

« [Print the gradation smoothly] can not be selected when a paper type associated with Profile (the start character

is "*") is selected.
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Setting the Sharpness

You can improve contours (edge definition) and reduce blurriness in an image by adjusting the sharpness.

1 Open the printer driver setup window. (P.30)

2 Display the [Detailed Settings] dialog box.

1. Click the [Color] tab.
| (o) ¢ a5 Oy Sets & Mot 5, 1y
&
; ookt i ton 00 = 2. Click [Detailed Settings].
Haff4one Error Difusion v

—1 T N— Color Conection () | Diiver Comection -
= [ Monochrome: Pt 2) ' Detailed Settings . '
E —
]
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Changing Print Quality and Adjusting Color

3 Adjust the sharpness.

1. Adjust the sharpness level.

Color Balance:
v i == % = ® Toincrease sharpness, select one of [1(Small)],
B owe m<__ W [2(Medium)], and [3(Large)].
§ = bE [ . The sharpness level increases or decreases
il =l when the number increases or decreases.
Pone B ® When [0(None)] is selected, no adjustment is
B R M made to sharpness.
m— 2. Click [OK].
] ;(S'HI) -
2 |

4 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed at the selected sharpness level.
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Adjusting the Color Balance

You can adjust the color balance for printed colors (cyan, magenta, yellow and black).

1 Open the printer driver setup window. (P.30)

2 Display the [Detailed Settings] dialog box.

1. Click the [Color] tab.
| (o) ¢ a5 Oy Sets & Mot 5, 1y
&
; ookt i ton 00 = 2. Click [Detailed Settings].
Haff4one Error Difusion v

—1 T N— Color Conection () | Diiver Comection -
= [ Monochrome: Pt 2) ' Detailed Settings . '
E .
]
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Changing Print Quality and Adjusting Color

3 Adjust the color balance.

1 1. Adjust the color balance by moving the
sliders for each color.
AT e ¢ ; : -
| e e ® The center of the slidebar is the default position
B e o Bl — (0). The slider can be moved between -50 to
ol s <3 450,
Bigpiness  [Homal = The more you move the slider to the left, the
Dty [0 [ . fainter the color becomes. The more you move
Cots 0131 [ the slider to the right, the darker the color
becomes.
— ® Avalue can be directly entered in the entry box
. a [ s interlocked with the slider as shown on the left.
2 ' (D ome ] R

2. Click [OK].

4 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed at the adjusted color balance.

LLINOTE

+ When the [Monochrome Print] box is checked, color balances of colors other than black can not be adjusted.
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Chapter 2 Printing

Adjusting the Density

If you are not satisfied with the overall density of the printed result, adjustment can be made.

1 Open the printer driver setup window. (P.30)

2 Open the [Detailed Settings] dialog box.

: 1. Click the [Color] tab.
| (o) ¢ a5 Oy Sets & Mot 5, 1y
__ L - 2. Click [Detailed Settings].
Hakf4one | Eor Dffusion ¥
—1 T N— C;u:mm | Diver Comection -
i
E —
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Changing Print Quality and Adjusting Color

3 Adjust the density.

1. Adjust the density by moving the slider.

v * % ; ® The center of the slidebar is the default position
Pl — (0). The slider can be moved between -50 to
om0 3 <0 50
. .
7 T . = The more you move the slider to the left, the
1 (Cheatnh B ] lower the density becomes. The more you

Gt 013} 1 move the slider to the right, the higher the
density becomes.

Shanress ® Avalue can be directly entered in the entry box
= . [ ooous interlocked with the slider as shown on the left.
2 () o [
2. Click [OK].

4 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed at the adjusted density.

LLINOTE

- [Density] can not be adjusted when the [Monochrome Print] check box is selected.
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Chapter 2 Printing

Adjusting the Brightness or Contrast

Adustments can be made if you are not satisfied with the overall brightness (too dark or bright) and contrast (the
dark portions are not clearly distinguished from the light portions) of the printed result.

1 Open the printer driver setup window. (P.30)

2 Select a color correction method from the [Color Correction] pull-down menu and then
choose the [Detailed Settings] dialog box.

1. Click the [Color] tab.

| {2 oo ) ¢ St 5 vty Setmge L ehancod Semge 4ty
L beirbo S 2| 2. Select [Driver Correction] from the [Color
Correction] pull-down menu.
2
3. Click [Detailed Settings].
3 1234567 “am—

Cument Seftings
Defau Seftings
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Changing Print Quality and Adjusting Color

3 Adjust the brightness.

SRR L 1. Select one from [Brighter], [Normal], and
[Darker].

® Adjust the brightness of the intermediate colors

- . . .
without changing the brightness of the darkest
T g ehanaing he big
1 and brightest portions.
Lt the gradstion smoatly lD-u h
Corwe [0 [5] []

o = Defauts
o] [ conen Hel

1. Adjust the contrast by moving the slider.

Color Balsnce
: e |:j: ‘% =’ ® The center of the slidebar is the default position
B ww Bl e— (0). The slider can be moved between -50 to
Y Rt £ 150

The more you move the slider to the left, the
lower the contrast becomes. The more you

1 CNE | ) move the slider to the right, the higher the
contrast becomes.

[ Print the gradation smosihiy S 8

Srapress ® A value can be directly entered in the entry box
— . [ odais | interlocked with the slider as shown on the left.
Help

® To clearly distinguish between the light portion
and dark portion, increase the contrast. To
increase the number of intermediate colors
by reducing the difference between the light
portion and dark portion, decrease the contrast.

2. Click [OK].
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Chapter 2 Printing

5 Complete the setting procedure.

Click [OK] in the printer driver setup window.
When printing begins, the document will be printed at the adjusted brightness and contrast.

[LINoOTE

- [Brightness] can not be selected when [Color Correction] is set to [Disable].
- [Brightness] can not be selected when a paper type associated with Profile (the start character is "*") is selected.

- [Contrast] can not be adjusted when the [Monochrome Print] check box is selected.
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Carrying out Overlay Printing

Carrying out Overlay Printing

Overlay printing is a printer function which internally combines two pieces of data, i.e,, the fixed data created in
advanced as a “form file” commonly printed on all pages, and the data on each page of a document (variable data
such as characters), and prints them together page by page.

Data using a template containing many images can be printed without transferring large-capacity image data to
the printer multiple times, allowing the data to be printed quickly.

B Overlay printing process

Step1  Print fixed data (image, template, etc.) to the printer to create a form file.

Create

o

Print

= >

Zﬂ/“j

A form file (*.0f2) will be created
in the specified folder.

Fixed data (image, template, etc.)

Step2  Print variable data such as characters, then use overlay printing.

form file (*of2)

Choclate Cookie

« | Cookie

| Flour, Margarine, Sugar, Cacao mass,
Cocoa powder, Whole milk powder,
Butter, Food flavor

Print

ugar,
ole milk powder,

g

1012018

11018

Variable data Fixed data and variable data
(characters etc.) are merged internally then printed.
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Chapter 2 Printing

Printing a Form to a File

Send (print) fixed data (template, etc.) to the printer to create a form file.

1 Open the data to be created as a form file using the application software used to create
the data.

2 Display the printer driver setup window from the application software. (P.30)
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Carrying out Overlay Printing

3 Create a form file.

13 Page Setp & Color xmmgmm 3 Lty
P |t Made ———
2 —— o "
Fiie Name
3 I ] | '  Reference(B) '
Forn File Information Preview Comment.
Prirt the ovede | with
simple setting
Current Settings —
Cument Seftings 7mj
O ]| Comcd | ieny tep

= marc
0y
3 bocumens
6 = {‘u"v{m )
Sl ) =
[4) Page Setup 2 Color =€ CusterSettings ©© Ovedsy Setings & Advanced Settngs 7, Lty
[l Overtay
Frnt Made: _— - i
(O Overay Printing Print Yol
File Name:
[ckers™ Deddop sample_fom.of2 | ReferencelB)
Label_A|
-
Print the overay with
simple satting
Cusrent Seffings —
Curent Setings | Deads
9 () =

. Click the [Overlay Settings] tab.

. Check the [Overlay] check box.

. Select [Print the form to the file].

. Click [Reference].

The file path name can be entered directly in
the [File Name] entry box.

. Specify the storage location of the form

file.

Enter a file name.

. Click [Savel.

Enter a comment. (Optional)

Enter up to 31 characters.

. Click [OK].
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Chapter 2 Printing

4 Print.

Click [Print] in the [Print] dialog box.
The form file (*.0f2) is stored at the specified storage location.

[LINoOTE

- Even when two or more pages of print data are created as form files, they are stored as one file.

(¥) IMPORTANT

- When carrying out overlay printing in the server/client environment, observe the following setting precautions:
- Store the form file (*.0f2) in a shared folder that can be referenced by both the server and client.

- The file name to be entered in the [File Name](storage location of form file (*.0f2)) entry box must be a path
name (e.g., \\PC-Commom\FormFolder\file.of2) that can be referenced by both the server and client over the
network.

- If overlay printing cannot be performed even after setting the above, set the printer driver's spool format to "RAW
mode" with the following procedure.

1) Open the properties window of the printer. (P.31)

2) Click on the [Advanced] tab and uncheck the [Enable advanced printing features].

mmmammﬁ(m

® Aways avalable

O Availale from £ ‘ [1200m 3 ‘

0
priovity [ 1 =]

Driger Canon LX-P1300 | New Driver...

® Spool print documents o program finishes printing faster
O Start printing after last page is spooled
@® Start printing immediately

O Print girectly to the printer

[ Hold mismatched decuments
[ Print spocled decuments first

o] e [

The spool format will be set to RAW mode.
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Carrying out Overlay Printing

Carrying out Overlay Printing

Carry out overlay printing with a form file.

1 Open the data to be used as print data using the application software used to create
the data.

2 Display the printer driver setup window from the application software. (°.30)

3 Configure the settings for overlay printing.

—_
—_

. Click the [Overlay Settings] tab.

2. Check the [Overlay] check box.
2 ] (® Overlay Prnting (O Print the formto the fle(C) How to Overay prnting (L)
3100 — - &==) 3. select [Overlay Printing].
T - 4. Click [Reference].
e s |
4 ® You can directly enter the file path name in the
T - [File Name] entry box.
Cacsl || ooy Heb
_ TR+ et e . 5. Specify a form file.
—
® Select the file with an extension “.of2."
— 6. Click [Openl.
o ..:M;W it ™
e
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Chapter 2 Printing

A e i d 7. Confirm the information about the form

:"’:" T p—— file shown in the [Form File Information]
P ode . and [Preview] panes.
(@ Overay Printing (O Print the fom to the file(C) How to Overlay printing(L)
fffil; - - | ® To see the preview, check the [Preview] check box.
Sy I | = ® Some form files may not show their information
E% ‘ in the [Form File Information] and [Preview]
Top argn Y
. L. P k panes.
Print Région(L}
8. Select the method of combining the
) Comere Setngs = document and form data.
9 L L A ® To carry out overlay printing with simple

settings, check the [Print the overlay with
simple setting] check box.

9. Click [OK].

[LINoOTE

- Carrying out Overlay Printing with Simple Settings
When the [Print the overlay with simple setting] box is checked, overlay printing can be completed faster than
normal overly printing ([Print the overlay with simple setting] box is not checked). However, since both the
form file and document are printed in the portions where they overlap, colors of the form file and documents
are mixed.
When normal overlay printing is performed ([Print the overlay with simple setting] box is not checked), neither
the form file nor document is printed in the portions where they overlap. Accordingly, the document is printed
just like the original image.

4 Print.

Click [Print] in the [Print] dialog box.
The document is printed over the form data.

(¥) IMPORTANT

When carrying out overlay printing, the print settings made for the form file must be exactly the same as those
made for the document. If any setting is different between them, overlay printing cannot be performed.
Print settings: Paper form, paper size (length, width, margins), and print quality

If the version of the printer driver used to create the form file is different from the version of the printer driver
used for printing, you may not be able to carry out overlay printing. In this case, create the form file using the
printer driver used for printing.
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Carrying out Overlay Printing

LLINOTE

« Clicking [How to Overlay printing] in the [Overlay Settings] tab will display the help screen showing the Overlay
printing method.

B Page Setup o Color >C Custer Setings £ Oveday Setings & Advanced Settinge 7, Lty
Elovedsy
FPrrt Mode
et s 2 o @
File Name.
[ |  Referencel®)
Form Fi Ifomation lPrevew '
Dmnwﬂwwm
‘simple setting.
Curert Settnge :
Curent Settngs | Deais |
e
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Chapter 2 Printing

Setting Paper Feed Speed

The procedure for setting the paper feed speed of the printer is described below.

Accelerating Printing on the 1st Sheet of Paper

Selecting the 1st Print Priority mode accelerates printing on the first sheet of paper.

(¥) IMPORTANT

- Inthe server/client environment, the [1st Print Priority Mode] check box is not effective.

- When the [1st Print Priority Mode] check box is selected, the printing time may be longer than usual (the [1st
Print Priority Mode] check box is not selected) depending on the operating environment and the type of print
data.

- When the [Enable advanced printing features] check box is not selected on the [Advanced] tab displayed on the
printer properties window, the effect of selecting the [1st Print Priority Mode] check box is reduced.

1 Open the printer driver setup window. (P.30)

2 Select the 1st Print Priority mode.

1 1. Click the [Advanced Settings] tab.
‘ [ —
) Page Seup o2 Coor =< Cuser Setings 75 Oveday S (| Advances Setings ) 32 Ly
- 2. Check the [1st Print Priority Mode] check
B Gy By Ot box.
2
2 - {1 1epirt Py ey ) ® A confirmation message appears.
—
D 4 Emw 120mm/sec
mp V =
T oo
o[ ot ([ oy e
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Setting Paper Feed Speed

3.Click [Yes].

lepending on your PC enviranment or the size of the print
data, the printing time may not be significantly shorter than when this
is disabled.

3 &= ~

3 Complete the setting procedure.

Click [OK] in the printer driver setup window.

Adjusting the Paper Feed Speed

Adjust the paper feed speed when you want to make prints in synchronized timing with the operation of a unit (e.g.,
a paper rewinder) or according to the type of print data.

1 Open the printer driver setup window. (P.30)

2 Adjust the paper feed speed.

1 1. Click the [Advanced Settings] tab.
e 2. Adjust the print speed.
J g ® Adjust the print speed by moving the slide bar.
sl The fastest setting value is 120 mm/sec (4.7 in/
sec).
[ Dl toma Speed  120mmsec ® If the [Automatic Speed] check box is checked,
wi> 1 = .
l uncheck it.
The slide bar becomes effective.
-~ -
o | et | [ o
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Chapter 2 Printing

3 Complete the setting procedure.

Click [OK] in the printer driver setup window.

[LINoOTE

- When the [Automatic Speed] check box is selected, the printing speed automatically changes to an appropriate
one according to the print data transmission status. The printing speed automatically changes to 120 mm/sec (4.7
in/sec), or 80 mm/sec (3.1 in/sec).

(¥) IMPORTANT

- When glossy paper is used, the maximum printing speed is limited to 80 mm/sec (3.1 in/seq).
When [Gloss] is selected from the [Paper Type] pull-down menu, the following confirmation message appears.
Click [OK].

- When you have changed from glossy paper to a different type of paper, confirm the printing speed setting.
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Setting the Cutter

The procedure for setting the cutter is described below.

(¥)IMPORTANT

+ When tag paper is used, a trace of cutting remains at the leading or trailing edge of paper.
. Full-label paper cannot be cut. If it is cut, a printer failure could result.

- If the cutter has become extremely dull, contact your place of purchase without disassembling the cutter.

Setting the Auto Cutter

Set the auto cutter operation (cutting interval and position).

B Setting the Cutting Interval

Can be adjusted to the paper cutting timing and interval.

1 Open the printer driver setup window. (P.30)
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Chapter 2 Printing

2 Set the auto cutter.

Cutter Settngs | % Oveday Seltings . Advanced Setings 5, Uity

1
5

]Gt before the jobi(S) A sherthe b
[Jcut duing the job
# Dung continuous prnting or repet priing
s U
Cut within the group Cut Interval Tzl Page
Cument Seftings” :
Curent Settings
=] [ty ([ He |

. Click the [Cutter Settings] tab.

2. Check the [Auto Cutter] check box.

® By default, this check box is selected.

3 Select the cutting timing(s) (for the beginning of printing and/or the end of printing).

18) Page Setp o Color >< Cufter Sefings 7% Oveday Seffings . Advanced Settings 3¢ Uty
] Auto Cutter
Gl Iterval Setfings

0

/8

{Oo joblS) 'Etudt”nb '
|
e
* Dunng continuoaus prMting or repeat pAnting
Group pint cut ll
Cut witnin the group Cut Interval ‘E Page
Cument Seftings
o] =]

. To cut paper at the beginning of printing,

select the [Cut before the job] check box.

. To cut paper at the end of printing, select

the [Cut after the job] check box.

By default, this check box is selected.

(Image of cut paper) Paper is cut at the beginning and the end of printing.




Setting Cutter

interval.

4 If you want to cut paper during printing, you need to specify the cutting timing and

Select either of the following two procedures according to the method of printing.

@ When printing pages continuously or printing all pages of a document repeatedly

Paper is cut at intervals of the number of pages specified using the [Cut Interval] spinner.

) PageSetp £ Color > Cuter Seings |55 Oveday Setings . Advarced Setings 3¢ Uiy
[ Ao Cutter
Cut Interval Setings

] — T — T—] O— | T— U— W—{— —

REERErE R

A Cut before the jobiS) [ACut afterthe job
| ——(Eeammr)
2 | Cry——|
S =l | ﬂ@
— {Lct e 81 o)
: g | odans
=] T

1.

Check the [Cut during the job] check box.

Select [During continuous printing or
repeat printing].

Specify the cutting interval using the [Cut
Interval] spinner.

(Image of cut paper) When the cutting interval is set to one page

(Image of cut paper) When the cutting interval is set to 3 pages

3l 2 sl sislre s
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Chapter 2 Printing

@ When printing multiple copies of a document (on a page basis)

Paper is cut for each group of pages.
When the [Cut within the group] check box is selected, paper is cut within each group at intervals of the
number of pages specified using the [Cut Interval] spinner.

EEIETETTTNET 1. Check the [Cut during the job] check box.
) PageSeip £ Color * CutierSetings % Oty Setings & Advanced Setrgs <. Loy
[ Auto Cutter

e et e e e e et e et 2. Select [Group print cut].

1 1]l ol ol ol ol o] s

3. To cut paper within each group, check

EACut before the job(S) [ Cut sfterthe job.
1 ——{(Eowsmren) the [Cut within the group] check box.
2 —G=my ™ OIS
3 (Eemee) 4. Specify the cutting interval using the [Cut
4 S | = Interval] spinner.
o ][ oo | esw [ ho

(Image of cut paper) When paper is not cut within each group
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5 Complete the setting procedure.

Click [OK] in the printer driver setup window.
The specified cutting interval takes effect.

B Adjusting the Cutting Position

The cutting position can be adjusted between the adjacent printed labels.

(“)IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuration of settings, a message "You do not have
rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

1 Open the Properties window of the printer driver. (P.31)
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2 Adjust the cutting position.

I NP e e—
P I N
2 fﬁmmu
S —
——

o N~
e ™ -~
R e [

o ][ e | [0 [ e

Cutter Adjustment

Cutting Position 0.0 mm
Forward ' Backward
3 —— (Papersiect side) (Paper feed side)
100 100
Defaults
e N
4 |Csend ||| cose || hep |
—

82

. Click the [Utility] tab.

2. Click [Cutter Adjustment].

® The [Cutter Adjustment] dialog box appears.

3. Adjust the cutting position.

® Adjust the cutting position by moving the slide

bar.

The center of the slidebar is the default position
(0.0mm). The more you slide the slider to the
left (- (minus)), the more the cutting position
moves forward (Paper ejection side). The more
you slide the slider to the right (+ (plus)), the
more the cutting position moves backward
(Paper feed side).

The cutting position can be adjusted between
-10.0 mm and +10.0 mm in steps of 0.5 mm.

To restore the default setting of the cutting
position, click [Defaults].

4, Click [Send].

® A confirmation message appears.



Setting Cutter

5. Click [Yes].

Will send the current seftings. ® The adjusted cutting position takes effect.

Make sure the printer is not operating.
Proceed?

3 Print a test pattern to make sure paper is cut at the center of the gap between labels.

Before making prints, print a test pattern to confirm the cutting position.

LLINOTE

- Print one of the following test patterns:
- Head position adjustment pattern (P.121)
- Setting values (P.135)

Operating the Manual Cut

Paper can be cut manually when you do not use the auto cutter feature (the [Auto Cutter] check box is not
selected) or you have stopped printing temporarily.

(“)IMPORTANT

« When printing is in progress, you cannot cut paper manually.
When an error has occurred, you may not be able to cut paper depending on the type of the error.
- Do not pull the printed paper through the ejection slot. It could cause a printing failure.

+ When paper has stopped in a state where a label is located at the cutting position, you cannot cut paper
manually.
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B Operating the Cutter from the Printer Driver

1 Open the printer driver setup window. (P.30)

2 Operate the cutter.

= -
T N —

S = === =1 Prirt Head Prattion

S| Fopsmen )

e —
R
e N

yr

4" | Ink RefreshiG)

[T ——
= —
o ——

-
. I
==
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1. Click the [Utility] tab.

2. Click [Manual Cut].

® A confirmation message appears.

3. Click [Yes].

® The cutter operates.
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B Operating the Cutter from the Status Monitor

1 Open the printer driver setup window. (P.30)

2 Start the status monitor.

1. Click the [Utility] tab.

T o

2. Click [Start Status Monitor].

==

B0 o (]
o

B [

e

I ™

e

WO (—— ﬁm':‘“‘" el

1. Select [Manual Cut] from the [Manual
Cut] menu.

o ® The cutter operates.

Print Status

Number of Pages:
Copies:
Total Copies:
i the details of the selected status
Automatic Speed: | Display |
Print Speed Ink Information
me: 0[]0 Qo] ol
Cancel Prirt Job Mairtenance cartridge information

Empy——————————fl 0%
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B Operating the Cutter from the Operation Panel

1 Press and hold the pause key for at least 2 seconds.

® The cutter operates.
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Registering Frequently Used Print Settings

Registering Frequently Used Print
Settings

[t is possible to register the frequently used print settings in [Favorites]. Selecting a registered favorite from the
[Favorites List] allows you to make prints with frequently used print settings.

(¥) IMPORTANT

- Up to ten print settings can be registered in [Favorites].

+ When the [Settings] screen of the printer driver is displayed from the application software, it is not possible to
register or delete settings in/from [Favorites]. To do so, display the [Settings] screen of the printer driver from the
[Printers & scanners] of Windows.

1 Open the printer driver setup window from the [Printers & scanners]. (P.31)

On the [Page Setup] tab, [Color] tab, [Cutter Settings] tab, [Overlay Settings] tab, and
[Advanced Settings]tab, configure the settings you want to register.
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3 Register the settings.

2] Copies (1-5%99)

@ [ 180-degres Rotation

Creck SeingalM) | |Verson fomaton | | Defadks

[k || comcel |

off

88

. Click the [Page Setup] tab.

Make sure [Current Settings] is selected from
the [Favorites].

. Click [Register/Delete...].

The [Register/Delete Favorites] dialog box
appears.

Enter a desired name in the [Setting File
Name] entry box and then confirm the
[Setting Contents].

Up to 16 characters can be entered.

® Spaces and tabs are not allowed.

Entry in the [Setting File Name] entry box is
mandatory.

. Click [Register].

A confirmation message appears.



Registering Frequently Used Print Settings

Canon LX-P1300 5. Click [Yes].
[Label_A] will be registered.
Proceed?
5 | Yes | | Mo
6. Click [OK].

Setting Register List Setting File Mame . . . . .
. Label A ® The print settings are registered in [Favorites].
Cument Settings | Change Name |
Default Settings —
[(Regster | | Deate |
Setting Conterts(L)
ftem Names Set Values -

w

< >

6 i [ | l ol || Hep
LLINoTE

- Changing the Name of a Favorite
To change the name of a registered favorite, select it from the [Registered Settings List] and then click [Change
Name]. After changing the name, click [Register].

- Deleting a Favorite
To delete a registered favorite, select if from the [Registered Settings List], and then click [Delete].

» Confirming a Registered Favorite (Settings)
Clicking [Check Settings] on the [Page Setup] tab allows you to confirm the print settings registered in [Favorites].
Clicking [Copy] in the dialog box allows you to copy the print settings to the clipboard of the OS.
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- Default Settings

Default settings are as follows:

Tab Name Item Name Setting
Page Setup Paper Size 2 x 3 label/gap
Paper Type Matte
Copies 1
Orientation Portrait
180-degree Rotation Off

Color

Resolution

Input resolution 600dpi

Half-tone

Error Diffusion

Color Correction

Driver Correction

Monochrome Print Off

Print the gradation smoothly* Off

Sharpness* 0 (None)

Color Balance* 0 for all of BK/C/M/Y

Brightness* Normal

Density* 0

Contrast® 0
Cutter Settings Auto Cutter On

Cut before the job Off

Cut after the job On

Cut during the job Off
Overlay Settings Overlay Off
Advanced Settings Print Order Ascend

1st Print Priority Mode Off

Print Speed 120 mm/sec

*: Items in [Detailed Settings] dialog box
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Changing the Special Settings of the Printer

Changing the Special Settings of the
Printer

Use the [Special Settings] to change the special settings of the printer as required. Normally, it is not necessary to
change the settings.
There are four special settings.

[Ink Pre-fire On The Paper]

A very small quantity of ink is constantly discharged onto paper at regular intervals in order to maintain the print
head performance. If this check box is unchecked, the printing time increases due to an extra process for print
head cleaning.

The default setting is "ON".

[AIS Mode]

The AIS mode is a function to reduce consumption of the print head.
The default setting is "ON".

[Low Temperature Print Mode]

Set the printer to [Low Temperature Print Mode].

When the printer is used at a temperature of less than 13 degrees Celsius (55 degrees Fahrenheit), the amount of
ink pre-fire on the paper is increased for printing. Therefore, when used in a location where the room temperature
easily fluctuates, the mode automatically switches according to room temperature when printing, resulting in
uneven print quality. Use this mode when you want to keep printing quality consistent.

The default setting is "OFF".
Use this function only when necessary, as it consumes more ink than other modes.

[Prevent Paper Rubbing Mode]

When printing a high-density image, you can increase the gap between the print head and paper to prevent
paper rubbing.

Check the printed result, and select the [Prevent Paper Rubbing Mode] check box to prevent paper rubbing if
necessary.

The default setting is "OFF".

(¥) IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuration of settings, a message "You do not have
rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

+ When printing is in progress or an error has occurred, you cannot change any special setting.
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Chapter 2 Printing

1 Open the properties window of the printer. (P.31)

2 Display the [Special Settings] dialog box.
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1. Click the [Utility] tab.

2. Click [Special Settings].



Changing the Special Settings of the Printer

3 Send the changed special settings.

Special Settings

[ Ink Pre-fire On The Paper(D)
[ AIS Mode(Y)

i you have difficulty
[J Low Temperature Print Mode

] Prevent Paper Rubbing Mode

2—i[send || cose@ || Hep |

Will send the current settings.
Make sure the printer is not operating.
Proceed?

Change settings as needed.

The special settings of the connected printer
(online status) are displayed.

When the computer cannot communicate with
the printer (offline status), the special settings that
the computer received in the last communication
(when the printer was in the online status) are
displayed.

Click [Send].

A confirmation message appears.

Click [Yes].

The updated special settings are sent to the
printer.
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4 Finish updating the special settings.

Special Settings

[ Ink Predire On The Paper(D)
[~] AlS Mode()

If you have difficulty
[ Low Temperature Prirt Mode

[ Prevert Paper Rubbing Mode

)
== || Cee@ |
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Click [Close].



Registering Paper Type

Registering Paper Type

Allows the user to adjust ink jetting amounts and register them along with the paper type.

(“)IMPORTANT

- Up to 100 custom paper types can be registered.
- Pre-registered paper types cannot be changed. (Matte, Gloss and Synthetic)

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuring printer settings, a message "You do not
have rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

1 Display the properties window of the printer. (P.31)

2 Display the [Add Custom Paper Type] dialog box.

1. Click the [Utility] tab.

| e |
B v I e e 2. Click [Add Custom Paper Typel.
T N [ - ——

FE= AR
P ekl = 3
[ —
el (o
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e T

oK ] [ Conodl | [ enl Hee.
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Chapter 2 Printing

3 Registering the new paper type.

1. Select the profile from [Paper Type
Names].

® Select from Matte, Gloss and Synthetic.

2 2. Enter the name of new paper type.
: ® Upto 31 characters can be entered.
Synthetic Yeliow &5 ,E‘ € >
e T B ® Spaces and tabs cannot be used.
e ® "*"cannot be used as the start character of the
Custom P Type e LENC R — b paper type name.
weeta [0 3] [
e [m@jc_ W
2 —{m R el 3. Setinkjetting amounts for respective
3 ! colors.
4 —{Coe ) ® Moving the slider to the left decreases the ink

o] [ | jetting amount, and moving the slider to the
right increases the ink jetting amount.

® Determine the ink jetting amounts optimum for
the selected type of paper after conducting the
print test several times.

4. Click [Register].

® A confirmation message will appear.
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Registering Paper Type

Canon L

Proceed?

[papreA] will be registered.

| Yes | | No

LLINOTE

A confirmation message will be displayed when registering a new media type that will increase the ink jetting

Can

Registering [papreAl.

You are registering 2 new media type specifying to increase ink jetting
amount.

When this media type is selected, as the ink jetting amount is increased,
below phenomenon may oceur depends on the printing environment
orthe print data.

Ik blur
Stain on the edge or back of the media

*Stain on the transport area

(Please refer to the ser's guide for how to clean the transport area)

Do you want to proceed?

amount. Review the message, and then click [Yes].

5. Click [Yes].

® The paper types are registered in [Paper Type
Names].

6. Click [Close].
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Chapter 2 Printing

4 Complete a test print to check the print result.

[LINOTE

« Deleting a paper type
To delete a registered paper type, select it from the [Paper Type Names], and then click [Delete].
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Chapter 3 Maintenance

Checking the Printer Status

The status monitor allows you to check the current status of the printer.

Canon LX-P1300 Status Monitor - IS

Start View Cleaning Manual Cut Help

Status Information

N N

' \

\

Print Status |
Number of Pages: ‘
Copies: |
Total Copies:
. Suad: Display the details of the selected status

Ink Information
- °D‘!°ﬂ‘!

Maintenance cartridge information
Empy " Fil 0%

There are four types of images to inform the status of the printer.

Displayed when the printer is in a normal state. (Background is blue)
The printer is online and ready to print.

Displayed when the printer is offline. (Background is gray)

Displayed when a warning has been issued. (Background is yellow)
A warning message is displayed but printing can continue. Troubleshoot the problem
as required.

Displayed when an error has been issued. (Background is red)
An error message is displayed and printing cannot be continued. Troubleshoot the
problem as required.




Checking the Printer Status

LLINOTE

+ The status monitor allows you to check the current status of the printer, print status, ink information, and
maintenance cartridge information.

- Cancelling Printing
To cancel printing, click [Cancel Print Job] on the status monitor.

Printing is canceled, all print data in process in the computer, current print jobs and print jobs that are received/
processed are canceled.

- Viewing the Status Information
The Status Information indicates the status of the printer by displaying the following four icons and messages.
@ Information
I@Warning message (P.173)
) Operator Call Error message (P.167)
&) Service Call Error message (P.172)

How to Start and Display the Status Monitor

1 Open the Start menu and select the desired start option.

Caqon LX-P1300 Status :
Iiew Cleaning Manual Cut Help
b

et s [Start During Printing]

1. Select one of the following.

Start With Windows

The Status Monitor automatically starts when a
print job starts. (This is the default setting.)

[Start With Windows]

The Status Monitor starts when Windows starts.

A dot symbol (@) marks the currently selected
item.
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2 Open the View menu and select the desired option.

5 0 Status Monitor - IS
Cleaning Manual Cut Help
=3 tart With Popup
Minimize at Start
Start at Task Tray
Always Show on Top(F)

Start

Display the details of the selected status

Cancel Part Job Maintenance cartndge information

e |
— oDa!oﬂo!

Gy C——————— R

LLINOTE

Select one of the following:

[Start With Popup]

Open and display the Status Monitor window.
(This is the default setting.)

[Minimize at Start]

Minimize and store the open Status Monitor
window on the taskbar.

[Start at Task Tray]

Create an icon for the open Status Monitor
window and stores the icon in the task tray.

A dot symbol (@) marks the currently selected
item.

- To start the status monitor, click [Start Status Monitor] on the [Utility] tab.

- When an error occurs, the status monitor pops up automatically.

- To always display the window on top, click [Always Show On Top]. The Status Monitor will appear semi-

transparent on the screen.



Replacing the Ink Tank

Replacing the Ink Tank

When an ink tank needs to be replaced, the corresponding ink lamp lights up and an error message “xxxx ink
empty” appears on the status monitor.
The procedures for replacing the ink tank and checking the ink condition are described below.

Replacing the Ink Tank

When an ink tank is out of ink, replace it following the procedure described below.

A\ cauTion

- For safety, keep ink tanks out of the reach of children.

- If a child licks or swallows ink by mistake, consult a physician immediately.

(¥) IMPORTANT

- Using ink that is not genuine could result in reduction of print quality or a printer failure.

- Fixing a printer failure resulting from use of an ink tank which is not genuine should be paid for even within the
maintenance contract period or warranty period.

- Replace each ink tank as quickly as possible. Do not leave the printer for a long period with any ink tank removed.
- Do not leave ink tanks in a place subjected to high temperatures for a long period. They could deform.
- Store ink tanks in a place not subjected to direct sunlight.

+ Inorder to retain high printing quality, use ink within 6 months of it being opened.

LLINoOTE

Inks other than black ink may be used when characters represented only in black are printed or black-and-
white prints are made. Also, cleaning performed to maintain the performance of this printer and strong cleaning
consumes all color inks. When there is no ink available for printing, replace the ink tank with a new one as soon
as possible.
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1 Replace the ink tank indicated by the ink lamp.

(Indication by Ink lamp) ® Theink lamp lights up when the corresponding

ink tank needs to be replaced.
Status
Bk

C
M
Y

B

(Indication on the status monitor) ® An error message “XXXX ink empty” appears on

the status monitor.

(XXXX: Black, Cyan, Magenta, or Yellow)

| Status Information Double cick for detall |
Black ink empty

Print Status
Number of Pages
Copies:
Total Coptes:
A Sond | Displaythe detals of the selected status |
Prirt Speed: Ink Information
Cancel Part Job Mantenance catndge nformation

o A P—




Replacing the Ink Tank

2 Open the ink tank cover.

]
8

i

® Push the ink tank lock knob (A) and raise the ink
tank to remove it.

® Do not remove two or more ink tanks at the
same time. When replacing two or more ink
tanks, be sure to replace the tanks one by one.

() IMPORTANT

+ Do not touch the metal part inside the printer and other parts.

+ Handle the ink tank carefully so that your clothes and the area around the printer are not stained with ink.

- Dispose the used ink tank according to the local regulations.
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4 Preparing the Ink Tanks.

1. Remove each ink tank from the plastic
bag.

® \When using the LX-P1300, proceed to Step 2.
(P.106)

® When using the LX-D1300, proceed to Step 4.
(P.107)

(For LX-P1300 only)

2. Hold the ink tank with the orange
protective cap up.

® Do not remove the orange protective cap at
this time.

® Shake the ink tank with the orange protective
cap attached.

(For LX-P1300 only)

3. Shake the ink tank (about 10 times)
about 5 cm (2 inches) to the left and right
respectively.




Replacing the Ink Tank

4. Remove the orange protective cap as
shown in the figure.

® \When removing the protective cap, be sure to
hold the ink tank as illustrated to avoid getting
ink on your fingers.

~ ® Dispose the removed protective cap according
to local regulations.

(¥) IMPORTANT

« Do not press on the sides of the ink tank as ink could come out.

« Do not touch the ink tank electric contacts. The printer could fail in
operation/printing.

- After removing the protective cap, do not touch the ink supply opening.
Ink could not be supplied properly.

- After removing the protective cap, do not shake the ink tank with the ink
supply opening down. Ink leaking from the ink supply opening could stain
your clothes or the area around the printer.

« Be careful to ensure that ink adhered on the removed protective cap does not get on your clothes or the area
surrounding the printer.
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5 Install the ink tank in the printer.

1. Insert the ink tank in the slot in the printer
with the ink supply opening down.

® Before installing each ink tank, match the ink
color with the corresponding label.

2. Press on the top of the ink tank until the
ink tank clicks into place.

(¥) IMPORTANT

- Do not touch the metal part inside the printer and other parts.

- Install the ink tank at the correct position according to the label.
If any ink tank is installed in the wrong position, the printer cannot print. In addition, ink colors could be mixed,
resulting in a printing failure.

- Ifany one of the ink tanks is not installed, the printer cannot print. Be sure to install all ink tanks.

- Once you installed an ink tank, do not remove or reinstall it before the replacement timing or ink refreshing
timing is reached.

6 Close the ink tank cover.




Replacing the Ink Tank

Checking the Ink Condition

The ink condition will be indicated on the status monitor and by the Ink lamps.

Indication by ink L. .
Indication on status monitor Status
lamp
Lit e ) - The ink tank must be replaced.
Status
Bk
C
M
Y
Blinking - Theink tank s low.
Status Remaining ink level: About 10%
\ Bk (It is recommended to have a new ink
~
—HC tank ready.)
/\ ™
Y
Off TR « Theink tank s full.
Status E
Bk -
c e
M Copees
Total Copres:
Y Aomatic Speed Display the detais of the selected status
Prnt Speed: Ink Information
— STeNEHN
TS Maitensnce catidge rfomation
= =0 e— R

tanks from left.

The pictures of ink tanks shown on the status monitor stand for yellow (Y), magenta (M), cyan (C), and black (Bk) ink

(¥)IMPORTANT

For details on how to purchase a new ink tank, contact your place of purchase.

« After a warning message “XXXX ink low” ("XXXX": Black, Cyan, Magenta, or Yellow) is displayed, the number of

print head cleaning increases, therefore the printing time also increases.
To prioritize printing time, replace a low ink tank with a new one.
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Replacing the Maintenance Cartridge

When the maintenance cartridge becomes full of collected ink, the maintenance cartridge lamp lights up and a
message “Maintenance cartridge full” appears on the status monitor.

Replacing the Maintenance Cartridge

When the maintenance cartridge becomes full, replace it with a new one following the procedure described below.

A\ cauTion

- For safety, keep the used maintenance cartridge out of the reach of children.
- If a child licks or swallows ink, consult a physician immediately.

- Ifink comes into contact with your skin, rinse it off with flowing water and soap immediately. If irritation
persists, consult a physician.

(“) IMPORTANT

- Do not leave the printer for a long time with the maintenance cartridge removed.
- Do not insert or remove the maintenance cartridge except when replacing it.
- If the handle of the maintenance cartridge should be blotted by ink, clean it before removing.

- Place the used maintenance cartridge in the attached plastic bag, zip the plastic bag closed completely, and
then dispose of it.

- Do not shake or strongly press on the maintenance cartridge. Do not

hold the maintenance cartridge with the ink inlet down. Ink leaking
from the ink inlet could stain your clothes or the area around you.

|



Replacing the Maintenance Cartridge

1 Unbox the new maintenance cartridge.

1. Open the shipping box.

2. Take the maintenance cartridge out of
the shipping box.

1. Raise the transport unit lever.

2. Pull this lever while holding the printer
with one hand so that it does not move.
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3. Pull the transport unit out with both
hands as shown in the figure.

A\ crution

-« When pulling the transport unit out of the printer, hold it securely with both hands so that it does not fall
down.

- Do not put your hands inside the printer. Failure or physical !
injury could result. Ink adhered inside of the printer could stain
clothes or hands.

VLT

(¥) IMPORTANT

- When pulling the transport unit out of the printer or inserting it in the printer, be careful not to hit it strongly
against the table or shelf. The surface of the table or shelf could be damaged.



Replacing the Maintenance Cartridge

3 Pull out the maintenance cartridge filled with ink.

1. Slowly pull the maintenance cartridge
out.

2. Place the removed maintenance
cartridge in the plastic bag.

® A new maintenance cartridge comes with
a plastic bag to put the used maintenance
cartridge in.

3. Zip the plastic bag closed completely.

(¥) IMPORTANT

- Do not shake or strongly press on the maintenance cartridge or hold it with the ink inlet down. Ink leaking from
the ink inlet could stain your clothes or the area around you.
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4 Install the new maintenance cartridge.

® Insert the maintenance cartridge as far as it
will go.

1. Slowly insert the transport unit as far as it
will go.




Replacing the Maintenance Cartridge

2. Push the transport unit lever until it clicks.

A\ caution

- When inserting the transport unit, be careful not to get your fingers caught between the transport unit
and the main body of the printer.

(¥) IMPORTANT

- Do not store the used maintenance cartridge with the ink inlet down. Ink leaking from the ink inlet could stain
your clothes or the area around you.

- Dispose the used maintenance cartridge according to the local regulations.
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Checking the Status of the Maintenance Cartridge

The maintenance cartridge information will be indicated on the status monitor and by the maintenance cartridge
lamp.

Indication by
maintenance Display on status monitor Status
cartridge lamp
Lit - The maintenance cartridge is full and
Status must be replaced.
Bk
c
M
Y
Blink

+ The maintenance cartridge has limited
free space.

Free space: About 10%

(o (Itis recommended to have a new
M maintenance cartridge ready.)

e

IS

N\
Off - The maintenance cartridge has free
Status space.
Bk
C
M
Y
(“) IMPORTANT

- For details on how to purchase a new maintenance cartridge, contact your place of purchase.



Cleaning the Print Head

Cleaning the Print Head

If the printed result is faint, print head nozzles may be clogged with paper dust, etc. When nozzles are clogged,
perform print head cleaning.

(“)IMPORTANT

+ When printing is in progress or an error has occurred, cleaning cannot be performed.
+ When cleaning is in progress, do not perform any other operation.

+ Since cleaning consumes inks, clean only when necessary. Note that strong cleaning consumes more ink than
normal cleaning (light cleaning).

+ The print head may become dried or clogged if the printer has not been used for a long time. Use the printer
periodically.

Normal Cleaning (Light Cleaning)

1 Open the printer driver setup window. (P.30)

2 Perform light cleaning.

3 1. Clickthe [Utility] tab.

1 ——— ===+ 5 iy
2 — —

b | svong cisaningr) [ T e—e—

[ [ ® A confirmation message will appear.
Print Head Position . -

e~ AR

Qutput Setting Value(P)

Sleep(S) Moving The Printer(0)

|
Sleep Timer Seting(T) - Shipping The Printer(Q)
— Add Custom P:
AR | Ik ReteshiG) ,ype(;, g

2. Click [Light Cleaning].

TeT4Ta

T

[ e | [ [ b
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click [Yes].

Start light dleaning.
Please confirm that the printer is not operating.

Please do not operate the printer while it is cleaning

® Light cleaning begins.

3 Ve any other operation.

3. Review the displayed message and then

® When cleaning is in progress, do not perform

[t takes about 2 minutes (For LX-D1300: 4

minutes) to finish the cleaning.

[LLINOTE

- If printing is still faint after the completion of light cleaning, perform strong cleaning (P.119)

- Cleaning during Printing
You can stop printing temporarily to perform cleaning.

1. Press the pause key.

2. Select [Light Cleaning] or [Strong Cleaning] from the [Cleaning] menu on the status monitor.




Cleaning the Print Head

Strong Cleaning

If print is faint after completion of normal cleaning (light cleaning), perform strong cleaning.

(¥) IMPORTANT

- Since strong cleaning consumes more ink than normal cleaning (light cleaning), perform only when necessary.

1 Open the printer driver setup window. (P.30)

2 Perform strong cleaning.

1. Click the [Utility] tab.

2. Click [Strong Cleaning].

® A confirmation message appears.

S R =
T

T R - N—
T N == N
T
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Strong Cleaning X 3. Select the ink colors corresponding to the
S nozzles you want to clean.

the [Send] button.

Selectihe [a) Colore radio uton t clean he prnt The nozzles corresponding to the radio button

e which is checked will be cleaned.

Select [All Colors] radio button to clean nozzles
for all colors together.

(@) All Colors
LAl 4. Click [Send].
(O Magenta
Ocyan
(O Black

4 —— send || close@ || Help
()

5. Review the displayed message and then
click [Yes].

Start strong cleaning.
Please confirm that the printer is not operating.

Please do not operate the printer while it is cleaning. .

Strong cleaning begins.

® When cleaning is in progress, do not perform

5 e any other operation.
It takes about 7 minutes (For LX-D1300: 10
minutes) to finish the cleaning.

[LLINOTE

- If strong cleaning does not unclog the print head, replacement of the print head may be required. Contact your
place of purchase.



Adjusting Print Head Position

Adjusting Print Head Position

Adjust the print head position if a color shift is found.
To adjust the print head position, print adjustment patterns and enter adjustment values while looking at the
printed adjustment patterns.

(¥) IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with printer settings configuration, a message "You do not
have rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

« Make sure exclusive paper for color label printer, which is equal to or larger than 1inch x 1.5 inch in size, is set in
the printer. If the paper size is smaller than 1 inch x 1.5 inch, adjustment patterns cannot be printed.

« Print head position cannot be adjusted when printing is in progress or an error has occurred.

LLINOTE

- After completion of printing of adjustment patterns, paper is cut automatically regardless of the auto cutter
setting.

1 Check the print paper.

Use exclusive paper for color label printer which is equal to or larger than 1 inch x 1.5 inch in size.

2 Open the properties window of the printer. (P.31)
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3 Display the [Print Head Position Adjustment] dialog box.

T M = M-
yon =

A | ik Refreshic)

o] e |

[ e

[LINOTE

- Clicking [The details of the adjustment method are here] in the [Print Head Position Adjustment] dialog box will
display the help screen showing the print head adjustment method.

‘Adjust the position of the print head Sep 1. Printthe: - E
Please follow steps 1thvough .
2 Adjus the reference (normally this s ot
~ st ‘ertical Horizantal
—_—eee D 2 03 w [ o3
| The details of te adustment method are here 3
i)
32
[4 ¥
u-m n o us
etical forzartal
20
é °® | oz a | 03
+10 RemmiboStep2(l)  Proceedo Step 4.(M)
" i 4 Adiuetthe oyan coloranl vellow colar
ercal .
1 RN - o
L [ 4 o o] m [ o
IR R
& oo [ o3 @ 03]
R 55
5, Send he ediustmentval
RewmioStep3. Send
32 — — —_—
Close(@) Help
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1. Click the [Utility] tab.

2. Click [Print Head Position Adjustment].



Adjusting Print Head Position

4 [Step 1] Print adjustment patterns.

1. Make sure the printer is not operating
and then click [Print].

® A confirmation message will appear.

10 RemumioStep2(l)  Proceedo Step 4.M)
s a . o 4 Adiustt | i
® | | 130
K | | | i S ~
| | | 130 -10 é ro o LRI
e | | 10
< | | | i 4 o o2 @ [ 0
| | | 130
[ BN | | 1-20 =
Y | | | i 0 5. Send the adiustme:
! ! ! 120 Reum o Step 3. Send
a2

Close(@) Help

2. Review the displayed message, and then
click [Yes].

Print the print head position adjustment pattern.
Make sure the printer is not operating.
Do not operate the printer.

Proceed? ® Printing of adjustment patterns will begin.

2 rl Yes ' No

3. If adjustment patterns have printed
normally, click [Yes].

Has the pattem printed normally?
If nothing has printed, or if the print result is smeared,
select [No] and try again.

@ |f you select [NoJ, adjustment patterns will be

3 Mo printed again.
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5 Check the print head adjustment patterns.

Check whether inks are injected from the print head normally, and the print head position is not deviated.
The print head adjustment patterns include a “print head position adjustment pattern (portrait)” for
measuring the print head deviation in the transport direction, a “print head position adjustment pattern
(landscape)” for measuring the print head deviation in the direction perpendicular to the transport
direction, and a black frame for checking the reference position of each ink.

- For LX-P1300 - For LX-D1300
Printer S/N: XXXXXXXXXX Printer S/N: XXXXXXXXXX
K C Y
= — H— — —
= ———u
e —— —u
= FE——
- f— —
e p— — —up
- —— - — — —u
Transport = ==
direction - ==
===
Printer S/N: XXXXXXXXXX Printer S/N: XXXXXXXXXX
) +$ H2 6 20 24 28 B 3 +H2 6 20 24 +28
L EELEEEELL TR LR LR ELLE T
K H ' ' RN K ‘ ' ' HERR
4 4 12 16 20 A 28 4 4 12 16 20 % -2

. “ @ +H2 +16 20 24 28 . e 8 2 6 20 24 +28
ST ARARR AR AR R OY ML LT
RRRAREHRRRARRR AR AR AL EERREEE LS
LTI N e LT m
HARARRNARAASEY DERRRRHN HARHRAARAARANY DRRERRRN
ARRRARRARAANNY [T IRNARRARRRARRY LETEPTLT
4 4 12 ] 0 % vl 4 4 A2 20 U Eil
+ +20 + 8 2 6 20 +24 +28
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A |
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Adjusting Print Head Position

6 [Step 2] Check the reference position.

Check whether the black frame is centered on the paper.
If the black frame is not centered, adjust the reference position. (Normally, it is not necessary to adjust the

reference position.)

Adjust he position of the prnt head

Please follow steps 1 through’5.

adjustment

(TN S e ioc e e |

ferical Horizontal

Ve
[Jow Cest om oz

B
1L
LEEEREED

H
by

1 o

AT
L
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R

ém

0

Horizon
() 03

RelumioStep2(l)  Proceedo Step 4M)
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- Adjusting the Reference Position
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L 20
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1. Check whether the black frame is
centered on the paper.

® The top line of the black frame must be located
1.5 mm (0.06 inch) below the upper edge of
the paper, and the left line of the black frame
must be located 3.5 mm (0.14 inch) away from
the left edge of the paper. If the black frame
is deviated significantly, adjust the reference
position (P.125)

2. Click [Proceed to Step 3].

When the reference position is correct, the top line of the black frame is located 1.5 mm (0.06 inch) below the
upper edge of the paper and the left line of the black frame is located 3.5 mm (0.14 inch) away from the left
edge of the paper. Adjust the reference position only when it is deviated significantly.

Adjustthe position ofthe print head

Please follow steps 1 trough's
o
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® | o 0 03]

RewmioStep2(l)  Proceedo Step 4.(M)
4 Adstthe cvan I
$ o o ™m0
4 o[ o @ 0
Send

Help

® \ertical adjustment:
If the black frame is shifted upward, specify a
positive (+) value. If the black frame is shifted
downward, specify a negative (-) value.
Click the button (A) and then specify the
adjustment value.

® Horizontal adjustment:
If the black frame is shifted leftward, specify a
positive (+) value. If the black frame is shifted
rightward, specify a negative (-) value.
Click the button (W) and then specify the
adjustment value.
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- To specify the adjustment value, move the slider or enter a value directly in the entry box (spinner) interlocked
with the slider.

- Changing the value by 1 will move the black frame 0.0212 mm (0.0008 inch) upward/downward/leftward/
rightward.

- The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from -30 to +30.
However, the adjustment range may be limited depending on the current setting. Specify the adjustment
value between A and ¥ shown on the slider scale.

- Toretry from [Step 1] (printing of adjustment patterns), click [Return to Step 1].

7 [Step 3] Adjust the print head position for black.
Adjust the print head position for black while looking at the adjustment pattern [K].

1. Read the vertical adjustment value in the
adjustment pattern [K].

® The adjustment value is found on the left of the
magenta and black lines which appear to be
smoothly connected. (without steps)
For example, in the pattern shown on the left,
the adjustment value is +3.

pintHead Psiion Adusment r O 2. Click the button (B) and then specify the
Adjusthe position of the printhead. . T . .
pertveps vertical adjustment value.
adjustment y 4
R —— Y R ® If the radio button is selected, the visible point

RewmtoStep1())  ProceedioStep3

I PR in the adjustment pattern in [Head Position

Vertical Horizontal

& oo [Bsl | om oz Adjustment] dialog box will be outlined in red.

RetumioStep2(l) = |Proceedto Step 4. (M)




Adjusting Print Head Position

wm I|IIII:|I

|

II‘I‘ |||||| II:::H‘

Adjustthe position of the print head.

Please follow steps 1 through 5

adjustment

‘The details of the adjustment method are here

o

Print

Oew 5 w5

Returnto Step 1(J) Proceedio Step 3

Ste 3. Adiustthe black color

|
[N

Hflfll\,\ll,
¢ b b e i

{
1
1
! : Hl s
0
‘ l, ‘.‘ |;1 |}||1|\,l|||‘1||‘|I

Verical Horizonta
@ U®B 0| @ Bis

RetumtoStep2(l) | Praceedto Step4 (M)

Read the horizontal adjustment value in
the adjustment pattern [K].

The adjustment value is found at the top of the
magenta and black lines which appear to be
smoothly connected. (without steps)

For example, in the pattern shown on the left,
the adjustment value is +4.

Click the button (X) and then specify the
vertical adjustment value.

If the radio button is selected, the visible point
in the adjustment pattern in [Head Position
Adjustment] dialog box will be outlined in red.
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5. Click [Proceed to Step 4].

Adjusthe position of the printhead. -

i

Please follow steps 1 thiough 5.
o

adjustment.
D w [ o2 w0z
The details of the adjustment method are here
Retumn to Step 1.(J) Proceed1o Step 3

1,

Step 3 Adiustthe blsck color
Vertical Horizontal

& 0o®m 0: ®x [ s

EII

(O]
1
Hyl

|
|
[

|

et
'JHJJU iR [ | & 2o [ oz m 02
phid (b I “\‘,‘"' & Om [0 @
{11 e
B A
$ R

R

LL]NOTE
- To specify the adjustment value, move the slider or enter a value directly in the entry box (spinner) interlocked
with the slidebar.

- The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from -30 to +30.
However, the adjustment range may be limited depending on the current setting. Specify the adjustment value
between A and ¥ shown on the slider scale.

- Toretry from [Step 2] (adjustment of the reference position), click [Return to Step 2].

8 [Step 4] Adjust the print head position for cyan and yellow.

Adjust the print head position for cyan while looking at the adjustment pattern [C], and adjust the print
head position for yellow while looking at the adjustment pattern [Y].

1. Adjust the print head position for cyan.
Read the vertical adjustment value on
the adjustment pattern [C].

® The adjustment value is found on the left of the
magenta and cyan lines which appear to be
smoothly connected. (without steps)
For example, in the pattern shown on the left,
the adjustment value is +3.




Adjusting Print Head Position

2. Click the button (C) and then specify the

Adjustthe positon ofthe printhead.

AT e vertical adjustment value.
- D ) E: w) 0z . . .. .
| The deais o : ® |[f the radio button is selected, the visible point
e N RewmtoStep1(J)  ProceedioStep3 ) ) } -
in the adjustment pattern in [Head Position
B & o o5 em os Adjustment] dialog box will be outlined in red.
+10 RewmioStep2(l)  Proceed1o Step 4.(M)
= s 0 sm4mnm‘:/v;:mm"m:;°ml
LI PLLER R BRIt e e d ®o [ 83| Om | o2
:"}ilw"' I[H ‘\: \i “I" 0 Om | 03] O@ | o3
: 20
i T
.

Close(a) Help
3. Read the horizontal adjustment value on
” 'HH |‘”| ||||| the adjustment pattern [C].
IIIII IIIII
ARARANARAARRAIRRAN ® The adjustment value is found at the top of the
IIIIIIIIIIIIIIIIIIIIIIII . 4
magenta and cyan lines which appear to be
smoothly connected. (without steps)
+4 For example, in the pattern shown on the left,
] the adjustment value is +4.
L ' '
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- 4. Click the button (Y) and then specify the
Adjustthe position of the print head. Step 1. Printthe adiustment patiem Print H H
pese s s —— horizontal adjustment value.

‘adjustment

‘The details of the adjusiment method are here

® [fthe radio button is selected, the visible point
Retum to Step 1.(J) Proceed o Step 3.
SNy e in the adjustment pattern in [Head Position
= ¢ o o e o Adjustment] dialog box will be outlined in red.

+10 ReumiboStep2(l)  Proceedto Step 4.M)

?

Ste 4. Adiustthe cvan color sad veiow noin:

4 & "' ; ; ’\ ‘I 3 ‘I .I‘I.‘\ Il”l‘l‘llfl-w 4 o vm-il‘
LRI RRTE ! e 10 4] e
c’}ilj E_'J[..JI".JI:.' & om o3
in TR B G =
‘ r i, ‘ ‘.‘ 'j |}I |}] »}‘ IJ'I“}‘IWI':,, snos.s;r::::aut:mnm —
P - 7” | B
Clos=(Q) [ Help.
5. Adjust the print head position for yellow.
Adjustthe position of the printhead. TR AL o )
[~ = (Adjustment pattern [Y])
‘adjustment. ne 3 skl 7“:’ ! . .
i : Read the vertical and horizontal
‘The details of the adjustment method are here.
: = adjustment values in the same manner
= . - as cyan and then click radio buttons (D)
?;' RG] PR, and (Z) one after another to specify the
TSl | e vertical and horizontal adjustment values.
LN sll | s‘l II[IIfllll:[‘Il\l:I,l. % A o ozl _om ozl
5 7 00 6 0 g b oo o ) . o .
= I - J- ® [f the radio button is selected, the visible point
R Il end the. ent value.
N 1| s - in the adjustment pattern in [Head Position
Rkt = Adjustment] dialog box will be outlined in red.
-

LLINOTE
- To specify the adjustment value, move the slider or enter a value directly in the entry box interlocked with the
slider.

- The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from -30 to +30.
However, the adjustment range may be limited depending on the current settings. Specify the adjustment value
between A and ¥ shown on the slider scale.

- Toretry from [Step 3] (adjustment of the print head position for black), click [Return to Step 3].
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9 [Step 5] Send the adjustment values to the printer.

Adjustthe position of the printhead.

11, Prntthe adiustment i
Please folow steps 1thiough.
adustment
The details of the adjustment method are here
2
B - Ste 3 Adus
= - :
= é o [ o8]
== — 10 RelmbStep2(l)  Procesdo Siep 4 M)
= i Step 4. Adiustthe cvan color and vellow color
UL L™ Vertcsl Horzontal
S A e | IR & O [oz] Om o3l
d Om 03] ®> [ 54
20
Sten$ Send
-32

Canon LX

0 Send settings to printer. Proceed?

2— | Y No

The print head position was adjusted.
If you want to confirm it correctly, press the Print butten again to
confirm the print head position adjustment.

3—

1. Click [Send].

® A confirmation message will appear.

2. Click [Yes].

® The print head position is adjusted.

3. Click [OK].
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1 O Print adjustment patterns again.

1. Click [Print].

=]

‘I Adiust the position of the orint head.
Pl followstape 1 roughs
ase o = o tisloim ) . .
e = ® A confirmation message will appear.
) Jew == w [ 02
The details of the adjustment method are here
—_———— '7'”7:; - Retum to Step 1(J) Proceed o Step 3.
< v
i é ® o3 w02
+10 RemmioStep2(l)  Proceedto Step 4.(M)
:
o
Lt i1l | 0 4 oo [ 58 ™ [o3
¢ | | | i 4 o[ o3 @ [ 03
i R |
Y 1 1 | | - it it
| | |2 Return o Step 3 Send
-32
Step 6. Check the adiustment result
Close(Q) Help

Print the print head position adjustment pattern.
Make sure the printer is not operating.

Do not operate the printer.

Proceed?

2 |I Yes l No

Has the pattern printed normally?
If nothing has printed, or if the print result is smeared,
select [No] and try again.

3 Lods 1) me

2. Review the displayed message and then
click [Yes].

® Printing of adjustment patterns begins.

3. When adjustment patterns have been
printed normally, click [Yes].

® [fyou select [No], printing patterns will be printed
again.

1 1 Check the adjustment patterns after the adjustment of the head position.

Make sure the lines of each color are smoothly connected at “0” on the adjustment patterns.
If the lines appear to be out of alignment (stepped), readjustment is required.



Adjusting Print Head Position

1 2 Complete the print head position adjustment procedure.

Adjustthe position of the printhead.

Please follow steps 1 thioughs.

adjustment

o

The details ofthe adjustment method are here |

Step 1. Printthe adiustment patiem.
ep 2 Adjust the reference (normaly s is not
D w [ o3 (w03

Retum o Step 1(J) Proceedto Step 3.

& o [o3] “m [z
4 o [0z @ 03]

Retum o Step 3 Send

Step 6 Check e adiustment result

0 Will complete print head position adjustment. Proceed?

=) = |

1. Click [Close].

® A confirmation message will appear.

2. Click [Yes].
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Checking the Setting Values

Checking the Setting Values

How to print information about the current settings of the printer.
Select the printer or a file (*.txt) as the output destination.

(¥) IMPORTANT

« When outputting the setting information to the printer, make sure exclusive paper for color label printer, which is
equal to or larger than 2 inch x 3 inch in size, is set in the printer. If the paper size is smaller than 2 inch x 3 inch,
the setting information cannot be printed.

+ The setting information cannot be printed when printing is in progress or an error has occurred.
+ Close the status monitor if it is running.

- If this function is run on a shared printer, make sure the status monitor has not been launched on the client
when working on a server, or has not been launched on the server when working on the client. The process may
not be completed correctly if the status monitor is running.

LLINoOTE

+ When printing of the setting information is completed, paper is automatically cut regardless of the auto cutter
setting.

1 When printing the setting information, check the size of the print paper.

2 Open the printer driver setup window. (P.30)
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3 Print the current settings.

1. Click the [Utility] tab.

2. Click [Output Setting Value].

® The [Output Setting Value] dialog box appears.

R = N
T R = M—
777 | |

o] [ e | [ [ Hee |

Output Setting Value ? X 3. Select an output destination.
Selectthe output path of the seffing value
3 ® Oupstio prier ® When you selected the “Output to file”:
() Output o file .
Click [Reference], and select the storage
C\Users\®=="\Documenisisefiing bd TP S
location of the file.
4 oo |

4. Click [Proceed].

The setting values have printed.
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NOTE

» How to Read the Output Setting Values

- For LX-P1300

-
LX-P1300
Printer Serial Number XX XXXX
Firmware ROM Version Ver.XX.XX
Date and Time hhmm
Printhead Position Adjustment-V
K dot
c dot
M dot
N dot
Printhead Position Adjust
« dot
c dot
M dot
Yoo X dot
Cut Position X mm
Ink Pre-fire on the Paper -—----—- ON
AlS Mode ON
Low Temperature Mode OFF
Prevent Paper Rubbing Mode ----- OFF
nkRefresh LastDate
Sleep Timer Setting - X min
Power Off Timer Setting X min
Ethernet Information
Use DHCP OFF
Mac Address X
1P Address X
Subnet Mask X
Default Gateway X
nk Level Detection Mode Enabled
Black Ink Tank--- Enabled
Cyan Ink Tank - Enabled
Magenta Ink Tank Enabled
Yellow Ink Tank -~ Enabled
N
- ForLX-D1300
e
LX-D1300
Printer Serial Number XX XXXX
Firmware ROM Version VerXX.XX
Date and Time hh

Printhead Position Adjustment-V

K dot
c dot
M dot
N dot
Printhead Position Adjustment-H
P X dot
c dot
M dot
Yoo X dot
Cut Position X
Ink Pre-fire on the Paper ON
AlS Mode ON
Low Temperature Mode OFF
Prevent Paper Rubbing Mode------ OFF
Sleep Timer Setting - X min
Power Off Timer Setting X min
Ethernet Information
Use DHCP OFF
Mac Address X
1P Address X
Subnet Mask X
Default Gateway X
nk Level Detection Mode Enabled
Black Ink Tank Enabled
Cyan Ink Tank Enabled
Magenta Ink Tank Enabled
Yellow Ink Tank - ~ Enabled

Serial Number of Printer

Firmware ROM Version

The print date and time

Vertical adjustment value of each print head (Bk/C/M/Y)

Horizontal adjustment value of each print head (Bk/C/M/Y)

Cutter position adjustment value

Ink Pre-fire on the Paper (ON/OFF)

AIS Mode(ON/OFF)

Low Temperature Mode (ON/OFF)
Prevent Paper Rubbing Mode (ON/OFF)
Last date and time of ink refresh

Sleep Timer Setting

Power Off Timer Setting

DHCP (ON/OFF)

Mac Address

IP Address

Subnet Mask

Default Gateway

Each ink level detection

function (Bk/C/M/Y) (Enabled/Disabled)

Serial Number of Printer

Firmware ROM Version

The print date and time

Vertical adjustment value of each print head (Bk/C/M/Y)

Horizontal adjustment value of each print head (Bk/C/M/Y)

Cutter position adjustment value

Ink Pre-fire on the Paper (ON/OFF)

AIS Mode(ON/OFF)

Low Temperature Mode (ON/OFF)
Prevent Paper Rubbing Mode (ON/OFF)
Sleep Timer Setting

Power Off Timer Setting

DHCP (ON/OFF)

Mac Address

IP Address

Subnet Mask

Default Gateway

Each ink level detection

function (Bk/C/M/Y) (Enabled/Disabled)
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Maintaining Ink Quality (LX-P1300 only)

Ink needs to be stirred periodically to keep its density uniform.
When the warning message “Ink refresh timing” appears, take the appropriate action.

Canon LX-P1300 Status Monitor IS

Stat View Cleaning ManualCut Help
Chstiin fmmmation T bla ~hede fnr Azt
-
W Unine
Print Status
Number of Pages-
Copies:
Total Copies:
Atomatic Spead Display the details of the selected status
Print Speed: Ink Information
s || & D 3 ! 6 n 6 !
Canoel Part Job Maintenance cartndge nformation
Empy——————fll 0%
(¥) IMPORTANT

+ When the warning message “Ink refresh timing” appears, perform ink refreshing. It is not necessary to perform ink
refreshing until this message appears.

Ink refreshing consumes ink.
- Administrative privileges over this printer are required to perform ink refreshing.

- Even if the warning message “Ink refresh timing” appears, it is possible to continue printing until the error
message “Ink refresh timing exceeded” appears 30 days later.

- When it exceeds timing for ink refresh, the warning message “Ink refresh timing exceeded” appears. The printer
cannot print in this status. Perform "ink refresh".



Maintaining Ink Quality

1 Open the printer driver setup window. (P.30)

LLINOTE

+ When the warning message “Ink refresh timing exceeded” appears, the following pop-up screen is displayed at
the same time. Click [Start Ink Refresh] to go to step 4 (P.140).

S oy rone pre——y

=S TR = —
Py —

FITESS it = AR
-

e s
il
B+ ~s) BT

ok ][ e | [Tk [ ee |

1. Click the [Utility] tab.

2. Click [Ink Refresh].

® A confirmation message appears.
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Canon LX-P1300

o [Start ink refresh]

Starting ink refresh.
Make sure that the printer is not operating.
And, close the status monitor if it is active.
Do you want to proceed?

isin progress.

3 N

* Do not start printing and the status menitor while [Ink Refresh]

[1nk Refresh Preparation]
‘Refresh the ink inside the ink tank.
Check the followr

ink
following precautions before performing the operation.

| ot

‘ force may result in ink spills.

Do not shake the ink tank with excessive force. Shaking or spinning the ink tank with excessive:

[Preparation for ink refresh]

Fress [OK] after following below steps 1 to 3 to go on.
To suspend ink refresh, press [Cancell,

[step1]

(1) Open the ink tank cover.

(2) Push up the latch and pul out an nk tank.
(3) Tum the ink tank over o that the ink feed

[step2)

(1) Hold the edge of the ink tank in your hand with
the feed port a the top, and gently shake the tank
back and forth in the direction of the arrows (about 5
cm on each side) ten times while keeping the tank

level.
(2) Repeat [Step 1-(2)] to [Step 2+(1)] for each of
the four ink tanks.

[step3]
(1) Close the ink tank cover vith all nk tanks
removed.

(“) IMPORTANT

3. Click [Yes].

® (lose the status monitor, if it is active.

4. Click [OK].

® Confirm the ink tank handling precautions.

Perform the procedure for stirring the
ink in each ink tank following the the
procedure to the left.

® Stirinkin all ink tanks.

® When shaking the ink tank, be sure to hold it
with the ink supply opening up.
® Do notinstall the ink tank at this time.

- Do not touch the metal part inside the printer and other parts.
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- Do not press on the sides of the ink tank as ink could come out.

+ Do not touch the ink tank electric contacts. The printer could fail in
operation/printing.

« After removing the protective cap, do not touch the ink supply opening.
Ink could not be supplied properly.

- After removing the protective cap, do not shake the ink tank with the ink

supply opening down. Ink leaking from the ink supply opening could stain
your clothes or the area around the printer. I%

6. When you have finished the procedure,

[Preparation for ink refresh]

Press [OK] after following below steps 1 to 3 to go on. C”Ck [OK].

To suspend ink refresh, press [Cancel].

{réﬁ" i e otk : - i i
Ei‘vxm‘%mmkmzm:ﬂ.km - /s oy ® A confirmation message appears.
=)
i~

[step 2]
(1) Hold the edge of the ink tank in your hand with

back and forth in the direction of the arrows (about 5 1 bes
cm on each side) ten times vihile keeping the tank

(2) Repeat [Step 1-(2)] o [Step 2:(1)] for each of b
the four ink tanks.

[step3) W——"
(1) Close the ink tank cover with all ink tanks
Torod, @
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Canon LX-P1300 7. Click [OK]
[Ink refresh]
Press [OK] to start ink refresh. ® Ink refresh]ng starts.
Press [Cancel] to go back to the previous page.
1 tokes about 10minutes o complte nk efrsh after pressing [OKL Do not operate the printer before the screen for
Step 8 appears.
[ ——
7 ——— [ x|
| ——

-+ When ink refreshing is in progress, observe the following precautions:
- Do not turn off the printer.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate other controls and components of the printer.

[LLINOTE

- When the message “Maintenance cartridge full” appears, replace the maintenance cartridge with a new one,
and then click [Retry]. For how to replace the maintenance cartridge, see “Replacing the Maintenance Cartridge
(P.110)".

Canon LX-P1300 8. When the screen shown on the left
Set ink tanks, and dlose the ink tank cover. appears, install the ink tanks.

® Afterinstalling the ink tanks, closing the ink tank
cover will start ink filling automatically.
Do not operate the printer before the message
“Ink refresh completed” appears.

(¥) IMPORTANT

- Install the ink tanks at correct positions according to the labels attached on them.
If any ink tank is installed in the wrong position, the printer cannot print. In addition, ink colors could be mixed,
resulting in a printing failure.

- Ifany one of the ink tanks is not installed, ink refreshing cannot be completed.

- Be sure toinstall all ink tanks.
When ink filling is in progress, observe the following precautions:

- Do not turn off the printer.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate other controls and components of the printer.
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LLINOTE

+ When the message "Maintenance cartridge full” appears, replace the maintenance cartridge with a new one,

and then click [Retry]. For how to replace the maintenance cartridge, see “Replacing the Maintenance Cartridge
(P.110)".

« When the message “xxxx ink empty” appears, replace the empty ink tank with a new one, and then click [Retry].
For how to replace the ink tank, see “Replacing the Ink Tank (P.103)".

Canon LX-P1300 X 9. When the message “Ink refresh
completed” appears, click [OK].

[Ink refresh completed]

Ink refresh is completed.
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Cleaning the Printer

Clean the printer periodically to preserve the print quality and prevent issues.

A\WARNING

« When cleaning the printer, do not use a flammable solvent such as alcohol or thinner.
If it is brought into contact with the electric parts inside the printer, a fire or electric shock could result.

Cleaning the exterior of the printer

To preserve the print quality, periodically clean the exterior of the printer.

A\ caution

« Prior to cleaning the printer, be sure to turn if off and unplug the power cord.

1 Turn off the printer. (P.7)

(“) IMPORTANT

- While the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer failure could
result.

2 Disconnect the power cord and interface cable.



Cleaning the Printer

3 Wipe the exterior clean with a damp cloth thoroughly wrung out.

P
e
=)

4 Connect the power cord and interface cable.

'/
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Cleaning the Transport Unit

If printed paper is stained or paper cannot be fed properly, the transport unit may be stained. Clean the transport
unit periodically.

1 Pull the transport unit out of the printer.

N 1. Raise the transport unit lever.

\,/

-

2. Pull this lever while holding the printer
with one hand so that it does not move.




Cleaning the Printer

3. Pull the transport unit out with both
hands as shown in the figure.

A\ caution

- When pulling the transport unit out of the printer, hold it securely with both hands so that it does not fall
down.

- Do not put your hands inside the printer. Failure or physical A
injury could result. Ink adhered inside of the printer could stain
clothes or hands.

VL

(¥) IMPORTANT

+ When pulling the transport unit out of the printer or inserting it in the printer, be careful not to hit it strongly
against the table or shelf. The surface of the table or shelf could be damaged.
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2 Wipe the transport unit clean with a damp cloth thoroughly wrung out.

1. Open the paper set lever.

® Remove paper if it is still in the printer. (P.18)

2. Wipe ink and paper dust off the transport
area, paper guides, and paper set lever.




Cleaning the Printer

3. Remove the paper retainer (A).

4. Turn the paper retainer (A) over, and
wipe ink and paper dust off on the back
surface.

| | | 5. Wipe ink and paper dust off the sensors
(B,C, and D).




Chapter 3 Maintenance

- N ® To clean the sensors (Cand D), pass a cloth
under them.

(¥) IMPORTANT

- Do not use a paper towel, wet wipes or tissue paper. If a torn piece or dust of the paper towel, wet wipes or
tissue paper enters inside of the printer, a printer failure could result.

3 Mount the paper retainer.

® Align the mark (/) indicated on the paper
retainer with the mark (/\) indicated on the
printer frame.

4 Load the paper. (P.12)



Chapter 4

Troubleshooting

For Troubleshooting Operations

List of Error Messages/Warning Messages
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For Troubleshooting Operations

If problems persist after trying these procedures, contact your place of purchase.

Status Lamp Lights up Orange

When an error occurs in the printer requiring actions the status lamp of the operation panel will light up orange
(operator call error).

The error details and actions required can be confirmed with the status monitor.

After selecting the message in [Status Information], click [Display the details of the selected status] (Alternatively,
double-click the message of the [Status Information]).

Canon |X-P1300 Status MClmt-:w=
Start  View Cleaning Manual Cut Help

Status Information (Double click for detail)l

a

e
we: 0[]0 ofo[]

Maintenance cartndge information
Cancel Print Job
Empty————fil 0%
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(¥) IMPORTANT

- For information on the details of the messages displayed on the Status Monitor and how to deal with errors, refer
to “List of Error Messages/Warning Messages (P.166)".

- When error messages are displayed, the printer will automatically go offline.
Depending on the type of error, even after handling the error, there are cases where it will not go online
automatically. In this case, press the pause key and bring it online.

« If multiple errors occur simultaneously, the errors will be shown in order from the importance. Handle all of the
errors.
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Status Lamp Is Flashing Orange

When an error occurs in the printer and normal operation is not possible, the status lamp of the operation panel
will flash orange (service call error).

\

<G H

\
:\I/
B=<=zo g

2/

5\

|

Handle accordingly:

1 Turn the printer off. (P.7)

2 After the power lamp goes off, turn the power on again.

3 If an error occurs after turning on the power again, contact your place of purchase and
provide them with the error number (4 digits) displayed on the Status Monitor.
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Power Does not Turn on

Points to Confirm Solution
Is the AC adapter and power cord After confirming that the AC adapter and power cord are properly
properly connected? connected, insert the power plug firmly into the power outlet.
Is the power outlet supplying Try plugging in other electric appliances. If it works properly, a printer
electricity? failure is possible. Contact your place of purchase.
Printing Does not Start/Complete
Points to Confirm Solution
Did an error occur? Double-click the message of the [Status Information] displayed on the

Status Monitor and operate according to the directions given.

Is it connected with the computer? Connect the computer and the printer correctly with the interface
cable.

Is the correct printer selected? Select the printer to be used with the [Printing] dialog box.

Are you printing a large image? If the status lamp (green) is flashing, the data is still being processed.
Stand by.

Are you printing for long periods of When printing for a long period of time, the print head temperature

time? will rise.

To protect the head, printing operations will be interrupted. After a
while printing will resume.

Is the test pattern printed? From the [Utility] tab of the printer driver, try performing the print out
of a head position adjustment pattern or print the configured values.
If printed, confirm the configuration and operation procedures of

the application software and confirm the contents of the data to be

printed.
Are there problems occurring with Print after restarting the computer.
the computer? Also, delete any print jobs left over when starting.
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Points to Confirm Solution
Is the computer's configuration Selecting "Never" in the [Power and Sleep] or [Power & battery] will
for suspend or sleep state set to prevent the computer from entering a sleep state. (P.25)

something other than “Never"?

Is “no ink” displayed even though Reinstall the ink tank.

an ink tank with remaining ink is

installed?

Are the port settings correct? Confirm the port settings with the following steps:

1. Open the properties window of the printer driver. (P.31)

2. Click on the [Ports] tab and confirm that the port is correctly
selected.

e.g.) For USB connection:
USBnnn ("nnn" represents numbers)
For network connection: CFTnnnnnn@MDL
("n" represents the last six digits of the printer's Mac address,
and MDL is the printer's model name.)
If the setting is incorrect, set it again correctly.

If the port to be used is not available, uninstall the printer driver
and install them again.

3. Click [OK].
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Points to Confirm

Solution

(When you are connected within a
network environment)

Are the printer and computer
configured on the same network?

Make sure that the computer and this printer are installed on the same
network following the steps below:

(Confirming the IP address)
1.

(Changing the printer's IP address)

(Adding a new port)

Once you have confirmed the IP addresses, if the printer and computer
are not on the same network, change the printer's IP address according
to the following steps and add a new port.

Confirm this printer's IP address.
Open the network settings.

When the network settings open, the printer used will be detected
and the configured IP address will be displayed. (P.187)

Confirm this computer's IP address.

1) Enter “cmd” in the “Search the WEB and Windows" of the
Desktop.

2) Inthe window started, enter “ipconfig/all”.

3) After confirming the IP address, close the screen.

Open the network utility and change this printer's IP address.

Open the properties window of the printer driver. (P.31)
Click on the [Ports] tab and click [Add port].

Select [CNUS Network Port] and click [New Port...].

The [CNUS Network Port] dialog box will be displayed.
Click [Detect Printers].

This printer will appear in [List of Printers].

If this printer is not displayed, click [Limit detect area] and search for
the IP address.

Enter the new port name in the [Output].

Click [OK].
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(When you are connected within a The port number and protocol that the printer uses for communication
network environment) are set as follows. Use these settings as references.
Is communication with the printer Port number Protocol
enabled?
50000 TCP
50001 TCP/UDP
50002 UbP

Paper Does not Feed Properly

Points to Confirm Solution

Is the dedicated paper being used? Use dedicated paper.
Do not use paper other than dedicated paper. It can cause paper jams
and malfunctions.

s the paper leading edge folded or If the paper leading edge is folded or curled, the paper will not feed
curled? properly. Also, it can cause paper jams and malfunctions.

Is the label's adhesive loose? Do not use paper when the labels are loose. It can cause malfunctions.
s the paper guide adjusted to the Adjust the paper guide to the paper width. (P.21)

paper width?

Is the transport area stained? If the transport area is stained by paper dust or ink, paper jams are

more likely to occur. Clean the transport area regularly. (P.146)
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Improving the Print Quality

Condition

Solution

Streaks appears in the print result.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or printer
driver.

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print. (P.52)

If you are using the printer at low temperature (Room temperature is
14 degrees Celsius (57 degrees Fahrenheit) or lower):

Open the [Utility] tab in the printer driver and then select the [Low
Temperature Print Mode] in the [Special Settings]. (P.91)

There are areas missing and shown
white in the printed results.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or printer
driver.

Clean the print head. (P.117) The print head may become dried or
clogged if the printer has not been used for a long time.

The printing is blurred.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or printer
driver.

Clean the print head. (P.117) The print head may become dried or
clogged if the printer has not been used for a long time.

If you are using the printer at low temperature (Room temperature is
14 degrees Celsius (57 degrees Fahrenheit) or lower):

Open the [Utility] tab in the printer driver and then select the [Low
Temperature Print Mode] in the [Special Settings]. (P.91)

The color deviation appears in the
print result.

Confirm that the paper set (size, shape, and type) that displays color
deviation matches the paper (size, shape, and type) configured by the
application software or printer driver is the same.

Adjust the position of the print head. (P.121)

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print. (P.52)
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Condition

Solution

The halftone representation is coarse.

Open the [Color] tab of the printer driver, and set the [Half-tone] to
[Error Diffusion]. (P.52)

The area around characters or the layer
areas appear uneven.

Open the printer driver's [Color] tab and set the [Half-tone] to [Error
Diffusion]. (P.52)

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Overall appearance of the printed
output is not satisfactory.

Use dedicated paper.
When paper other than dedicated paper is used the print quality may
be low. Also, it may cause paper jams and malfunctions.

Verify that the paper set (size, shape, and type) matches the paper (size,
shape, and type) configured by the application software or printer
driver.

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print. (P.52)

Printed paper is wavy and rubbing
marks are left on the paper.

Verify that the paper set (size, shape, and type) matches the paper (size,
shape, and type) configured by the application software or printer driver.

Open the [Utility] tab of the printer driver and print after setting [Prevent
Paper Rubbing Mode] from [Special Settings]. (P.91)

The color printed differs from the
color on screen.

Open the [Color] tab of the printer driver, and adjust the settings for
image quality and color. (P.52)

Verify that the [Advanced display settings] (or [Advanced display])

and [Color Management] are correctly configured on the computer.
Especially if the type of display or gamma factor is wrongly configured,
the proper color will not be displayed.

Cyan ink is mixed on the first print
after installing printer.

(Cyan ink is used for factory
inspection.)

Perform strong cleaning. (P.117)
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Condition

Solution

The colors are wrong or colors mixed.

Any ink tank may be installed incorrectly.

If any ink tank is installed incorrectly, ink colors may be mixed. In this
case, execute [Shipping The Printer] from the printer driver so that
remove ink from the print head. (P.179)

The back side of the paper gets dirty.

When printed with the wrong paper size, the paper guide or transport
area may become dirty. Confirm that the size of the paper set and the
[Paper Size] configured by the application software or printer driver are
the same.

If the paper guide or transport area is dirty, Clean the transport unit. (P.146)

The margin of the printed result is too
small or large

Configure the paper size set by the application software or printer
driver as follows:

When the margin is small or when images on the edge of the paper are missing:

Decrease the [Paper Length] and adjust the image according to the
paper size changed.

Also, if images on the edge of the paper are missing, verify that the
transport area is clean before printing. If stained, clean the transport
unit. (P.146)

When the margin is large:

Increase the [Paper Length] and adjust the image according to the
paper size changed.
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Paper Is Jammed

When a paper jam occurs during printing, the printing is interrupted and the Status Monitor will display an error
message such as “Paper jam #****" (**** represents numbers).
Remove the paper jam according to the following steps:

(“)IMPORTANT

- Do not pull the printed paper out from the ejection slot. Printing problems will occur.

- Use the dedicated paper. When paper that is not compatible is used, blurring or bleeding may occur and it may
adversely affect the printer, a malfunction.

- Paper jams could occur if the leading edge of the paper is bent.

1 Pull the transport unit out of the printer.

1. Raise the transport unit lever.

2. Pull this lever while holding the printer
with one hand so that it does not move.
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3. Pull the transport unit out with both
hands as shown in the figure.

A\ cauTion

- When pulling the transport unit out of the printer, hold it securely with both hands so that it does not fall
down.

- Do not put your hands inside the printer. Failure or physical A
injury could result. Ink adhered inside of the printer could stain
clothes or hands.

VLY

(¥) IMPORTANT

- When pulling the transport unit out of the printer or inserting it in the printer, be careful not to hit it strongly
against the table or shelf. The surface of the table or shelf could be damaged.
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2 Remove the jammed paper

1. Open the paper set lever.

® \When the ejection slot area is clogged, remove
the paper retainer (A) and verify that labels or
other matter is not stuck to it. If there are any
labels or scraps, remove them all.

2. Remove the jammed paper and cleanly cut
the paper leading edge.

® Cut the paper's separator (mount) part.

® Cut the center of the mark on the paper.




For Troubleshooting Operations

3. Remove the jammed paper from the roll
holder side.

4. If the paper retainer (A) was removed in
Step 1, attach the Paper Retainer back.

® Align the arrow (V) of the Paper Retainer (A) and
the attachment position (A).

3 Load the paper. (P.12)

When the paper is loaded, cleaning will be performed and printing will resume.
To cancel printing, click on [Cancel Print Job] on the Status Monitor.
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List of Error Messages/Warning Messages

When trouble occurs while operating the printer or printing, the Status Monitor will activate and display error
messages and warning messages. If problems persist after trying these procedures, please contact your place of
purchase.

(“) IMPORTANT

- When error messages are displayed the printer will automatically go offline. Depending on the type of error, even
after handling the error, there are cases where it will not go online automatically. In this case, press the pause key
and return the printer to online state.

- If multiple errors occur simultaneously, the errors will be shown in order of importance.

- If the Status Monitor is minimized or is in the task tray, Status Monitor window will be displayed when an error
occurs.

- After selecting the message displayed, if [Display the details of the Status] is clicked (or the message of the [Status
Information] is double-clicked), a separate screen will appear to confirm the message details along with steps to
handle the error.

300 Status Monitor I

Start View Cleaning Manual Cut Help

Status Information (Double dlick for detal)

=

~ oTelele]]

Cancel Maintenance cartndge information
B ot Empty——————————Jfll 0%
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Error Message

B Operator Call Error

If problems persist after trying these procedures, please contact your place of purchase. (#**** represents numbers)

Error Message

Error Content

Handling

Transport unit flap open

The transport unit lever is open.

Close the transport unit lever.

Ink tank cover open

The ink tank cover is open.

Close the ink tank cover.

XXXX ink empty

("XXXX" is black, cyan, magenta, or
yellow)

There is no ink available for
printing.

Replace with new ink tank. (P.103)

XXXX ink tank setting error

("XXXX" is black, cyan, magenta, or
yellow)

The ink tank is not inserted
properly.

Set the ink tank again. (P.103)

XXXX ink tank abnormality #****

("XXXX" is black, cyan, magenta, or
yellow)

The ink tank is not recognized.
Either the ink tank is abnormal
or an unsupported ink tank is
installed.

Replace with new ink tank. (P.103)

Maintenance cartridge full #****

The maintenance cartridge's ink is
full.

Replace with new maintenance
cartridge. (P.110)

Maintenance cartridge setting
error

The maintenance cartridge is not
inserted properly.

Set the maintenance cartridge
again. (P.110)

Maintenance cartridge
abnormality

The maintenance cartridge is not
recognized.

Replace with new maintenance
cartridge. (P.110)
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Error Message

Error Content

Handling

Paper empty #****

Out of paper.

Load new paper. (P.12)
To cancel printing, click on [Cancel
Print Job] in the Status Monitor.

If there is paper, confirm that

the paper set (size and shape)
matches the paper (size and shape)
configured by the application
software or printer driver.

Paper length different #****

The length of the paper that is
set differs from the paper size

configured by the application

software or printer driver.

If the paper is different, replace with
the proper paper.

If the application software or printer
driver's configuration is different,
click on the Status Monitor's [Cancel
Print Job] and print again after
correctly configuring the paper size.

Gap/Mark length difference

The gap/mark length of the set
paper differs from the gap/mark
length of the paper size set by the
application software or printer
driver.

If the paper is different, replace with
the proper paper. (P.12)

If the application software or printer
driver's configuration is different,
click on the Status Monitor's [Cancel
Print Job] and print again after
correctly configuring the paper size.
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Error Message

Error Content

Handling

Paper jam #****

Paper is jammed.

Remove the paper jam and load the
paper again. (P.12)

If out of paper, resupply with new
paper. (P.12)

To cancel printing, click on [Cancel
Print Job] in the Status Monitor.

If the same error occurs, confirm the
following:

- Confirm that the thickness of the
set paper is 145um-255um.

- Confirm that the paper set (size
and shape) matches the paper
(size and shape) configured by
the application software or printer
driver.

- Thereis a possibility that the
transport unit's sensor is dirty.
Clean the transport unit. (P.146)

Paper set error #****

There is either no paper or paper is
jammed.

If out of paper, resupply with new
paper. (P.12)

To cancel printing, click on [Cancel
Print Job] in the Status Monitor.

If the paper is jammed, remove the
paper jam and load the paper again.
(P.12)

Update error #****

The firmware update failed.

Perform the update again.
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Error Message

Error Content

Handling

Data mismatch #****

Abnormal data was received from
the computer.

Confirm the cable connection and
print again.

For a LAN connection, set an
extension of the Network Time-
Out Value from the Network utility.
(P.200)

Confirm the printer driver's version
and the firmware's version. If the
printer driver and the firmware used
are not the latest version, download
the latest version from the website
and update.

Memory full

Insufficient memory due to the
overlay printing's form data being
large.

Click on [Cancel Print Job] in the
Status Monitor, and cancel printing
and recreate the form data.

Overlay data error

Error with overlay printing data.

Check the cable connection and
retry printing.

Print head position error #****

Problem with either the transport
unit or print head.

Remove the transport unit and
confirm that no foreign matter is on
the insides.

Open the ink tank cover and
confirm there is no foreign matter
around the print head.

(¥) IMPORTANT

- Do not touch the metal part
inside the printer and other parts.

Transport unit error #****

There are problems with transport
unitinternals.

Remove the transport unit and
confirm that no foreign matter is on
the inside.

Connected to a model other than
Canon LX-P1300 ( or LX-D1300)

It is connected to a printer other
than this printer.

Connect with this printer.
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Error Message Error Content Handling
Bidirectional communication Bidirectional communication Confirm that the printer's power is
error cannot be established between on (online or sleep state).

computer and printer.
Restart the computer and printer.

If the printer is connected to the
computer with LAN connection,
Check the [Extend Time-Out value]
check box from the network utility.
(P.200)

If the printer is shared, start
Windows Task Manager, and
confirm that ""Canon XXXX Status
Monitor Service" (where XXXX is the
model name) is registered in the
[Service] tab.

If it is not registered, refer to
“Installing the Printer Driver” in
Getting Started Guide to register
the server client.

Confirm the port settings.

Ink refresh timing exceeded The timing for ink refresh is Perform an "ink refresh". (P.138)
overdue.
Unknown error #**** An unknown error was returned. Confirm the printer driver's version.

If the printer driver used is not the
latest version, download the latest
version from the website and install.

If the same error occurs again, take
note of the message displayed
(#***) and contact your place of
purchase.
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Error Message

Error Content

Handling

XXXX ink level unknown

("XXXX" is black, cyan, magenta, or
yellow)

The remaining ink level cannot be
detected.

Replace with new ink tank. (P.103)
Continuing to print with an
emptied ink tank or with ink tanks
not supported by this product may
damage the printer.

To continue printing, the ink

level detection function must be
disabled. Press the printer's pause
key for more than 5 seconds.

After this, the ink tank's ink level
detection will be disabled and the
disabling action will be logged.

(“) IMPORTANT

- Printing with the ink level detection function disabled may damage the printer or cause errors. We cannot be

held responsible for malfunctions as a result of refilling the ink or installing unsupported ink tanks.

- Once the ink level detection function is disabled, the ink level function cannot be restored for that ink tank.

Replace with a new ink tank.

B Service Call Error

Error Message

Error Content

Error Content

Service call error #****

An error that cannot be fixed by
the customer occurred.

Turn the power off then on.

If the same error occurs again, take
note of the message displayed
(#****) and contact your place of
purchase.
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Warning Message

Warning Message

Warning Content

Handling

XXXX ink low

("XXXX" is black, cyan, magenta, or
yellow)

The remaining ink is low.

Prepare a new ink tank.

Maintenance cartridge level low

The maintenance cartridge is
running out of space and is about
to be full.

Prepare a new maintenance
cartridge.

Stopping XXXX ink level
detection

("XXXX" is black, cyan, magenta, or
yellow)

The ink level detection function is
disabled.

Set an ink tank that is compatible
with this printer.

The print speed is not optimal

A fixed print speed is specified but
the print speed is not optimal.

Open the [Advanced Settings] tab
of the printer driver and check the
option [Automatic Speed] for [Print
Speed].

Set the print speed to something
slower than the current setting.

Ink refresh timing

It is now time to perform an ink
refresh.

Perform an "ink refresh". (P.138)

Temperature/humidity sensor
not connected

The temperature/humidity sensor
needs to be replaced.

Take note of the message displayed
(#****) and contact your place of
purchase.

The battery for the clock has ran
out

The clock's (RTC) battery needs to
be replaced.

Take note of the message displayed
(#***) and contact your place of
purchase.

Data transmission delayed

A back feed is occurring as a result
of the computer's data creation
processing not keeping up with
the print speed set by the printer
driver.

Set the print speed to something
slower than the current setting.

The occurrence of back feed can be
reduced.
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Warning Message

Warning Content

Handling

Unknown warning #****

An unknown warning was
returned.

Confirm the printer driver's version.
If the printer driver used is not the
latest version, download the latest
version from the website and install.

If the same error occurs again, take
note of the message displayed
(#****) and contact your place of
purchase.
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Moving the Printer

@ When Moving the Printer Indoors:

Move the printer following the procedure described in “Moving the Printer Indoors (P.176)"

@ When transporting the printer over a long distance for relocation, maintenance, etc. or by use of an
airplane, train, automobile, etc. :

Make preparations following the procedure described in “Shipping the Printer (P.179)"

Moving the Printer Indoors
A\ cauTion

- Prior to moving the printer, be sure to execute [Moving The Printer] from the printer driver. Moving
the printer without taking necessary measures could cause ink leak inside the printer, resulting in a fire,
electric shock, or machine failure.

- When carrying the printer, be sure to hold it at the bottom
with both hands.

- Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it, this
could cause a fire or serious electrical shock or damage the printer.

(“) IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuration of settings, a message "You do not have
rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)".

- When printing is in progress or any error has occurred, [Moving The Printer] cannot be executed.
- [Moving The Printer] consumes ink. Execute it only when necessary.

- Close the Status Monitor if it is running.
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- If this function is run on a shared printer, make sure the Status Monitor has not been launched on the client
when working on a server, or has not been launched on the server when working on the client. The process may
not be completed correctly if the Status Monitor is running.

- Do not move the printer with the ink tank cover open or with the transport unit drawn out. They could be
damaged or result in a printer failure.

- For how to install the printer after movement, refer to the “Getting Started Guide.”

1 Open the properties window of the printer. (P.31)

2 Execute [Moving The Printer].
Remove the ink from the ink receiver so that ink does not leak during movement.

M 1. Click the [Utility] tab.

= -
YT N —

2. Click [Moving The Printer].

® A confirmation message will appear.

-a—r_m —T—
e
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Canon LX-P1300 3. Click [Yes]'
0 The printer is being moved. .

e AR A ® Ink bleeding starts.

Do you want to proceed? . .

;hDoPnoEst]artprmting and the status monitor while [Moving DO not Operate the pr|nter unt” after the

(_] message indicating that the removal of ink is
No
3 L | completed appears.

- During execution of [Moving The Printer], observe the following precautions:
- Do not turn the printer off.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate any other component of the printer.

[LINoOTE

- If the message “Maintenance cartridge full” appears, replace the maintenance cartridge with a new one, and then

"

click [Retry]. For how to replace the maintenance cartridge, see “Replacing the Maintenance Cartridge (P.110)

3 Check that the execution of [Moving The Printer] has been completed.

1. Click [OK].

| ‘Completed moving the printer.
After turning off the printer, move the printer.

-

4 Turn the printer off. (P.7)

(“) IMPORTANT

- Do not remove the power plug from the outlet when the power lamp is lit or blinking. A printer failure could
result.

5 Disconnect the power cord and interface cable.
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6 Move the printer.

(“)IMPORTANT

+ Do not move the printer with the ink tank cover open or with the transport unit drawn out. They could be
damaged or a printer failure could result.

7 After moving the printer to its destination, connect the power cord and interface cable.

8 Turn the printer on. (P.6)

Shipping the Printer

When transporting the printer over a long distance for relocation, maintenance, etc. or by use of an airplane, train,
automobile, etc., be sure to make preparations following the procedure described below.

A\ cauTion

- Prior to shipping the printer, be sure to execute [Shipping The Printer] from the printer driver.
Shipping the printer without taking necessary measures could cause an ink leak inside the printer,
resulting in a fire, electric shock, or machine failure.

+ When carrying the printer, be sure to hold it at the bottom
with both hands.

- Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it, this
could cause a fire or serious electrical shock or damage the printer.
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(¥) IMPORTANT

- Administrative privileges over this printer are required to configure printer settings.
If a user without administrative privileges proceeds with configuration of settings, a message "You do not have
rights to printer management. Please contact your system administrator.” appears.
For more details, see “Administrative privileges required for certain features (P.41)"

- When printing is in progress or any error has occurred, [Shipping The Printer] cannot be executed.
- Close the status monitor if it is running.

- If this function is run on a shared printer, make sure the status monitor has not been launched on the client
when working on a server, or has not been launched on the server when working on the client. The process may
not be completed correctly if the Status Monitor is running.

- [Shipping The Printer] consumes ink. Execute it only when necessary.

-+ Do not move the printer with the ink tank cover open or with the transport unit drawn out. They could be
damaged or a printer failure could result.

- For how to install the printer after movement, refer to the “Getting Started Guide.”

1 Open the properties window of the printer. (P.31)

2 Execute [Shipping The Printer].
Remove ink from the ink flow passage so that ink does not leak during transportation.

1. Click the [Utility] tab.

2. Click [Shipping The Printer].

® A confirmation message appears.
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3. Click [Yes].
The printer is being shipped. . . .
o Makt sune that the printer is not operating, ® Execute [Shipping The Printer].
And, close the status monitor if it is active. i ”
E)ggoni?sat:::tt:r?r:g:\ege:ﬁdtne status monitor while DO nOt Operate the p”nter before the SpeC|ﬂed
[Shipping the Printer] is in progress.
message appears in step3.
3 (=) = |

During execution of [Shipping The Printer], observe the following precautions:
- Do not turn the printer off.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate any other component of the printer.

LLINOTE

If the message “Maintenance cartridge full” appears, replace the maintenance cartridge with a new one, and then
click [Retry]. For how to replace the maintenance cartridge, see “Replacing the Maintenance Cartridge (P.110)"

3 When the following message appears, remove ink tanks.

Canon LX-P1300 1. Open the ink tank cover.
Remave ink tanks, and clese the ink tank
cover. .
Confirm that the transport unit lever is closed. 2. Remove a” mk tank5~
To cancel preparation for shipping, press
[Cancel].
3. Close the ink tank cover.
® C(losing the ink tank cover will start [Shipping
the Printer] procedure.
Do not operate the printer before the specified
Cancel
message appears in step 4
(“)IMPORTANT

During execution of [Shipping The Printer], observe the following precautions:
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- Do not turn off the printer.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate any other component of the printer.

4 When the following message appears, install the ink tank.

Canon LX-P1300 % 1. Open the ink tank cover.

Set the ink tank, and close the ink tank cover.

2. Install all ink tanks.

® Press on the top of the ink tank until the ink
tank clicks.

® Prior to installing each ink tank, verify the color
matches up with the color indicated on the
label.

3. Close the ink tank cover.

® The printer will shut off automatically.

(“)IMPORTANT

« Install each ink tank in the printer according to the color indicated on the label.
If any ink tank is installed at a wrong position, the printer cannot print. In addition, ink colors could be mixed,
resulting in poor print quality.

- Ifany one of the ink tanks is not installed, [Shipping The Printer] cannot be completed.

5 Check that [Shipping The Printer] is completed.

1. Click [OK].

Shipping is complete.
1 ink loading will be performed the net time the power is tumed on.
g 2 P

1 ==

(“) IMPORTANT

- Do not press the Power key after the printer has turned off. Doing so will cause ink to refill in the printer.
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6 Disconnect the power cord and interface cable.

7 Place the printer in the plastic bag.

8 Place the printer in the original shipping box with the bottom down, and fill the vacant
spaces with protectors.

(¥)IMPORTANT

« When transporting the printer, observe the following precautions:
- To prevent the printer from being damaged or getting out of order, pack it using the original shipping box
and protectors.

If the original box, plastic bag, and protectors are not available, pack the printer with a tough box and
protective materials.

- After packing the printer, do not incline the box or place the box with its upper or side surface down. Ink
could leak during transportation.

- When transporting the printer, ask the carrier to affix “PRECISION EQUIPMENT" and “THIS SIDE UP” labels with
the bottom of the box down.

After installing the printer at the destination, connect the power cord and interface
cable.
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1 0 Turn the printer on. (P.6)

The printer will start ink filling automatically once it is turned on.

(¥) IMPORTANT

- When the status lamp (green) is blinking, ink filling is in progress. Before the status lamp (green) lights up,
observe the following precautions:

- Do not turn the printer off.
- Do not open/close the ink tank cover and transport unit lever.

- Do not operate any other component of the printer.



Uninstall Printer Driver

Uninstall Printer Driver

Prior to uninstalling, exit all running software applications and confirm that all print jobs are completed.

1 Remove all interface cables.

Ensure all printing is completed. Turn the printer off then remove all interface cables.

2 From Start menu, select [Canon LX-P1300 (or Canon LX-D1300)] > [Canon LX-P1300 (or

Canon LX-D1300) Printer Driver Uninstall].

® For Windows 11
From Start menu, select [All apps] > [Canon LX-P1300 (or Canon LX-D1300)] > [Canon LX-

P1300 (or Canon LX-D1300) Printer Driver Uninstall].

The uninstaller starts.

3 Begin Uninstallation.

Canon LX-P1300 Printer driver uninstallation wizard

Cautions

Please read the following cautions.

¥ Cautions
Uninstaling..

Finish

Uninstallation of the Canon LX-P 1300 printer driver will begin.

If the printer is connected, disconnect the printer cable.

If there are any other applcations running, dose them. If a document is
printing, wait for the print job to finish then proceed to the next step.

st

Cancel

1. Click [Start].

® When the [User Account Control] dialog box
appears, click [Yes].
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inter driver uninstallat 2. C||Ck [F|n|5h]
Completed
Uninstallation completed.
® The [Changing System Settings] dialog box will
Uninstallation is completed.

Cautions To reinstall the printer driver, execute the reinstallation after restarting. a ppea r.

Uninstalling
¥ Finish

2 Conce

3. Click [Yes].

Changing m Settings

® Restart Windows.
You must restart the system.
Do you want to restart now?

3L T ) |

[LLINOTE

- If [No] is selected, always restart your computer before installing the printer driver again.

- If the network utility is installed, the screen below will appear. To continue uninstalling, follow the instructions on

the screen.

| Doyouwantto proceed to start the network uninstaller?
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About Network Utility

The network utility is software to configure the printer's network environment.
The network administrator needs to configure the network utility.

Starting the Network Utility

1 From Start menu, select [Canon LX-P1300 (or Canon LX-D1300) Network IF] > [Utility].

® For Windows 11
From Start menu, select [All apps] > [Canon LX-P1300 (or Canon LX-D1300) Network IF] >
[Utility].

The network utility will be launched.
After searching for a printer the main screen will be displayed.

Press F1 key to show help

LLINoOTE

- Searching for the Printer
When the network utility is launched, it will automatically search for a printer, if the printer is not detected
perform a search for the printer.

From the main screen's [View] menu, click [Find Again] (or click on the toolbar).
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« Displaying Help
This will present an explanation of various network utility features and allow you to confirm configuration
methods.

From the main screen's [Help] menu, click [Help] (or click on the toolbar).

- Displaying Version Information
From the main screen's [Help] menu, click [Version Information].

« Exiting the network utility
From the main screen's [Settings] menu, click [Exit Utility] (or click on the toolbar).

Configuring the Network

How to configure the network for this printer is explained below.

(“) IMPORTANT

+ Regarding the Network Configuration Password

Changing the printer's network configuration requires a password. The default password is "admin".
To prevent those other than the network administrator from configuration, it is recommended to change the
default password from the time of purchase (P.190)

B Configure the Installation Site

Configure the installation site for this printer.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer settings].

Or click on the toolbar.
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3 Enter password.

Password authentication 1. Eﬂtel’ the password.
Enter the printer password. 7 C| k [OK]
g . Clic .
1 __{assword: || J
2 o) o
4 Configure the Installation Site.
Printer Settings 2 X 1. Enter the printer's installation site into
Basic settings | TCP/P | Log settings | [Location].
e _ ® When changing the configuration, limit it to 15
1 {ocation: | ) characters (single byte alphanumeric characters

and some symbols. For details, refer to help.).

— Set

I~ Change pagsword

Erter new passwaord: I 2 C| |Ck [O K] .
Fe-enter new password: I
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B Changing the Password

Change the password necessary for changing this printer's network settings.
It is recommended to change the default password from the time of purchase so that only the network
administrator can change the settings.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer settings].

Or click on the toolbar.

3 Enter password.

Password authentication 1. Enter the password.
S ® The default password is "admin".
1 — ‘assword: ] .
(- ) 2. Click [OK.
2— —
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4 Configure the new password.

Printer Settings 7% 1. Check the option [Change password].

Basic settings |TCPIIP | Log settings

[EREEYIE T 2. Entera new password.
Location: I
. ® Entera password that is up to eight characters
—

[~ DE1 passwora I

(single byte alphanumeric characters).

v Ehange password

(
Ent d: i
(EETE ) 3. To confirm, reenter the new password.

3 {Ee-eﬂte( new password ]

4. Click [OK].

4 '[ oK ﬂ Cancel | Hep

B Setting IP Address

Set this printer's IP address.

1 Select the printer to set an IP address from the main screen.

2 From the [Settings] menu, click [Printer settings].

Or click on the toolbar.
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3 Enter password.

Password authentication 1. Enter the password.
Enter the printer password. 5 Cl k [OK]
N\ . IC .
1 __['asswcrd: || J
2 oK | Cancel
Printer Settings [ X 1. C||Ck on the |__|—CP/|P:| ta b
1 _.og settings I
2——(ce ) 2. Select one of the followings.

™ Speciy IP address
[Get IP address automatically]

1P address: I 169 . 254 . 100 . 100 .
If there is a DHCP server on the network,
Subnet mask: 255 255 . 0 . 0

the printer's IP address will be acquired
Default gateway | 169 . 254 . 100 . 100 automatically.

[Specify IP Address]
Manually set the printer's IP address.

3 @ Concel | Hob | The IP address, subnet mask, and default

gateway show the currently configured
information. To change it, re-enter.

3. Click [OK].
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M Saving the Printer's Log File

If an issue occurs with the printer, please contact your place of purchase and they will use the printer log file as
a point of reference to help troubleshoot. Steps on how to access and save your printers log file are described
below.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click on [Printer settings].

Or click on the toolbar.

3 Enter password.

Password authentication 1. Enter the paSSWOfd.
Enter the printer password. .
‘ 2. Click [OK].
1 __{assword: || J
2 — —
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4 Configure the location for saving the log file.

Printer Settings % 1. Click on the [Log Settings] tab.

1 = jmenend Log seftings |

Piterlog | 2. Designate the destination to save.
2 {Qestinatinn' I J]
3 {| Save I' ‘

3. Click [Save].
™ PClog
[Drestination: I J 4 C||Ck [OK]

4 [ ox Cancel Help

B Saving the Computer's Log File

Save the log file (*.log) of network communication between this printer and the computer.
Follow the steps below when instructed by dealer. Normally, this is unnecessary.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click on [Printer settings].

Or click on the toolbar.
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3 Enter password.

Password authentication 1. Entert h e pa SSWO rd .

Enter the printer password.

2. Click [OK].

1 __{assword: || ]

Printer Settings ?X . Click on the [Log Settings] tab.
1 — :.‘: Log settings |'
= 2. Check the option [Computer Log].
Destination: I J
Save |
3. Designate the destination to save.

2 {# ¥ioa:
3 { ination: -

— ) 4. Click [OK.
4 ﬂTﬂ Cancel Help
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B Confirming Communication Status

Confirm this printer's network status.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer LAN Status].

Or click on the toolbar.

Printer LAN status

Wired LAN

Transmitted packet count

Transmitted collision count:
Receiving packet count:
Receiving emor packet count:

5824

Transmitted emor packet court: 0

0
152735
0

T

0K

® The LAN's communication status will be displayed.

® To update to the latest information, click [Refreshl].

3 Click [OK] after confirming.

B Configuring Access Restrictions for the Printer

Configure so that only computers with the designated MAC address can connect to this printer.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [MAC address filter].
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3 Enter password.

assword authentication 1 . Eﬂtel’ the password.
Enter the printer password.
i ‘ 2. Click [OK].

1 __{assword: [ J
2 o) o

MAC address filter 7 % 1. Select the option [Use MAC address

filter].
1 — {lv' Use MAC address ﬁlter]
2 ([AC address i e e I_] 2. Enter MAC address.
R

3 e | 3. Click [Add].

® The MAC address will be added. A maximum of
32 addresses can be configured.

® Toremove a MAC addresses that was added:

4 — oK | Cancel Help Select a MAC address to delete from the list and
= click [Delete].
4. Click [OK].
(“)IMPORTANT

+ When the MAC address has been set incorrectly, the computer will not be able to connect to this printer. If you
are unable to cancel the setting, contact the administrator of the printer.
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B Initializing the Printer's Network Settings

All the network settings of this printer will be initialized.

1 Select the printer to configure from the main screen.

2 From the [Setting] menu, click [Restore the factory default value].

3 Enter password.

Password authentication 1. Enter the password.
Enter the printer password. 2 C| k[OK]
\ . IC .
1 __['asswcrd: || J
® A confirmation message will be displayed.
2 — e _|

4 cickiok.

(“) IMPORTANT

- After executing [Restore Factory Default Settings], the password necessary for configuring the printer's network
will also be initialized. The default password is "admin".
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Configuring Network Using the Network Utility

The following explains how to configure the network using the network utility. How to set the printers search range
and the network's time out value are described below.

B Setting the Printers Search Range

When searching for this printer, the IP address to be searched for can be specified.

1 From the [Environmetal settings] menu, click [Utility environmetal settings].

Or click on the toolbar.

2 Specify the IP address to search for.

Environmental setting of the utility ? 4 1. Checkthe Option [SpeCIfy IP Address to
Range of searching | Display items | Search].
1 *{7 Specify IP address for searching: ]

2. Enter the IP address.

| Enter IP address:

| — —

LIST T IF 2aaress.

3 R =

3. Click [Add].

® The IP address will be added. Up to 16 IP
addresses can be specified.

® Toremove an added IP addresses:
Select from the list and click [Delete].

< >  Bestore defaut | ® C(licking [Restore default] will restore the content
of the [Search Range] tab to its defaults.

ok | cance |  Heb |
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3 Configure the items displayed when the printer is detected.

Envirenmental setting of the utility ? > 1. C||Ck the [D|splay Items] tab.
1 R _.'_._._:.:..,: Display tems \'
2. Checkanitem (such as Installation
— Select the display i . )
et the deslayfiem Location) check box to display.
® Clicking [Restore default] will restore the content
2 of the [Display Items] tab to its defaults.
v IP address
¥ MAC address
Bestore default |
ok | cancel | Hep |
4 Ccick oK.

B Extending Network Time-Out Value

If you want to avoid resending print data due to the printer timing out, or fix errors due to network delays
(Bidirectional communication error), extend the network time-out value.

1 From the [Environmetal settings] menu, click [Time-out setting].

200
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2 Configure Time-Out Value Extension.

Time-out settings % 1. Check the [Extend Time-Out value] check
box.
1 ——]IF ﬂ"c’é’r’i’&"ﬁﬁ%é%ﬂ%"i?é’l’i]é’l] 2. Click [OK].

2 ——{ Ok, I Cancel |
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Specifications

B Printer
Product name LX-P1300 LX-D1300
Printing method Inkjet
Print colors Full color

Output resolution

1200 dpi x 1200 dpi

Printing speed

Auto printing speed: 120, 80 mm/sec (4.7/3.1 in/sec)
Preset printing speed: 120, 80, 70, 60, 50 mm/sec
(4.7/3.1/2.7/2.3/1.9 in/seq)

Printable area (W x L)

560 mm x397.0mm (2.2 inx 15.6in)

Print margin
(in relation to paper transport direction)

Top/Bottom: 1.5 mm (0.06 in)

Left/Right (Including Liner): 3.5 mm (0.14 in) ™

Auto Cutter

Cut method: Sliding Cutter
Cut form: Full cut

Print head 2648 nozzles for each color (effective nozzles)

Ink used Water based pigment ink Water based dye ink
Yellow (Y), Magenta (M), Cyan (C), | Yellow (Y), Magenta (M), Cyan (C),
and Black (Bk) and Black (Bk)

Interface USB 2.0 (High Speed), 1000BASE-T/T00BASE-TX/10BASE-T Ethernet

Operating noise Approx. 50 dB (A) or less

Installation environment Temperature: 15 to 30 degrees Celsius (59 to 86 degrees Fahrenheit)
Humidity: 10% to 80% (no condensation)

Power supply (AC adapter used) AC100-240V, 50/60Hz

Power consumption Maximum power consumption: Approx. 85 W
Sleep mode: Approx. 6.0 W or less

Dimensions (W x D x H) 134 mm x 250 mm x 250 mm (5.3 in x 9.8 in x 9.8 in)

Weight Approx. 5 kg (Approx. 11.0 Ibs) ( (without ink tank)

“'When using label paper, it must have left and right margins, each of which is 1.5mm (0.06 in) or wider in relation
to the left and right paper edges respectively.
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Specifications

M Paper
Paper form Dedicated roll paper (Label, Tag)"'
Paper type Matte coated paper, Glossy paper, Synthetic paper
Paper size 284 mm-63.0mm (1.12in-248in) (W)

254 mm-400 mm (1.00in-15.7in) (L) (Including Liner)

Paper thickness

145 um - 255 um (5.71 mil - 10.0 mil)

Paper capacity

Outer diameter: 75 mm (2.95 in) and less
Core diameter: 25.4 mm (1.00 in)

" without perforation
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Index

Numerics

1st Print Priority Mode 38,74
A

Add Custom Paper Type 40, 95
[Advanced Settings] tab 38
AlS Mode 91
Auto Cutter 36
B

Brightness 64
C

Cancel Print Job 29
Color Balance 61
Color Correction 35,54
[Color] tab 35
Contrast 64
Copies 33
Customize 44
Custom paper size 44
Cutter Adjustment 40, 82
[Cutter Settings] tab 36
D

Default Settings 90
Density 63
E

Ejection Slot 2
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F

Favorites 33,87
H

Half-ton 53
I

Ink Pre-fire On The Paper 91
Ink Refresh 40,139
Ink Tank Cover 2
IP-address 191
L

LAN Connector 2
Light Cleaning 40,117
Low Temperature Print Mode 91
M

Maintenance Cartridge 3
Manual Cut 40, 84
Monochrome Print 35,55
Moving The Printer 40,177
N

Network Utility 187
(0]

Offline mode 100
Online mode 100
Operation Panel 2
Operator Call Error 167
Orientation 34




Index

Output Setting Value 40, 136
Overlay 37
Overlay printing 67
[Overlay Settings] tab 37
P

[Page Setup] tab 33
Paper Alignment Line 22
Paper Guide 21
Paper jam 162
Paper Retainer 149, 164
Paper Size 26
Paper Type 26
Power Socket 2
Prevent Paper Rubbing Mode ... 91
Print Head Position Adjustment ... 40, 122
Print Order 38
Print Quality 35
Print Speed 38,75
R

Rating Plate Label 2
Replacing the Maintenance Cartridge ..o 110
Resolution 52
Roll Holder Shaft 19
Roll Stopper (L) 19
Roll Stopper (R) 19
S

Service Call Error 172
Sharpness 59
Shipping The Printer 40, 180

Sleep 9,40
Sleep Timer Setting 11,40
Special Settings 40,92
Start Status Monitor 40
Status Information 101
Status Monitor 100
Strong Cleaning 40,119
T

Transport Unit 2
U

Uninstall the Printer Driver 185
USB Connector 2
[Utility] tab 39
Vv

Version Information 34
W

Warning Message 173
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