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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING YOUR DEEP CLEANER.
When using an electrical appliance, basic precautions should be observed, indluding the following:

AWARNING

TO REDUCE THE RISK OF FIRE,

ELECTRIC SHOCK, OR INJURY:

» Always connect to a properly
grounded outlet.

» See Grounding Instructions.

» Unplug from outlet when not
in use and before conducting
maintenance or troubleshooting.

» Do not leave machine when it is
plugged in.

» Do not service machine when it is
plugged in.

» Do not use with damaged cord or
plug.

» If appliance is not working as it
should, has been dropped,
damaged, left outdoors, or
dropped into water, have it
repaired at an authorized Service
Center.

» Do not expose to rain, store
indoors.

» Do not pull or carry by cord,
use cord as a handle, close door
on cord, pull cord around sharp
corners or edges, run appliance

over cord, or expose cord to
heated surfaces.

» Unplug by grasping the plug, not
the cord.

» Do not handle plug or appliance
with wet hands.

» Do not put any object into
appliance openings, use with
blocked opening, or restrict air
flow.

» Do not expose hair, loose clothing,
fingers or body parts to openings
or moving parts.

» Do not pick up hot or burning
objects.

» Do not pick up flammable or
combustible materials (lighter
fluid, gasoline, kerosene, etc.) or
use in the presence of explosive
liquids or vapor.

» Do not use appliance in an
enclosed space filled with vapors
given off by oil base paint, paint
thinner, some moth proofing
substances, flammable dust, or
other explosive or toxic vapors.

» Do not pick up toxic material
(chlorine bleach, ammonia, drain
cleaner, gasoline, etc.).

» Do not modify the 3-prong
grounded plug.

» Do not allow to be used as a toy.

» Do not use for any purpose other
than described in this User’s
Guide.

» Do not unplug by pulling on the
cord.

» Use only manufacturer’s
recommended attachments.

» Use only cleaning products
formulated by BISSELL for use in
this appliance to prevent internal
component damage. See the
cleaning fluid section of this guide.

» Keep openings free of dust, lint,
hair, etc.

» Do not point attachment nozzle at
people or animals

» Keep appliance on a level surface.

» Turn off all controls before
unplugging.

» Unplug before attaching the
TurboBrush®.

» Be extra careful when cleaning
stairs.

» Close attention is necessary when
used by or near children.

SAVE THESE INSTRUCTIONS
FOR FUTURE USE

This model is for household use only.

AWARNING

Improper connection of the equipment-grounding conductor can
result in a risk of electrical shock. Check with a qualified electrician

or service person if you aren't sure if the outlet is properly grounded.
DO NOT MODIFY THE PLUG. If it will not it the outlet, have a proper
outlet installed by a qualified electrician. This appliance is designed
for use on a nominal 120-volt circuit, and has a grounding attachment
plug that looks like the plug in the illustration. Make certain that the
appliance is connected to an outlet having the same configuration as
the plug. No plug adapter should be used with this appliance.

GROUNDING INSTRUCTIONS

This appliance must be connected to a grounded wiring system. If it
should malfunction or break down, grounding provides a safe path
of least resistance for electrical current, reducing the risk of electrical
shock. The cord for this appliance has an
equipment-grounding conductor and a
grounding plug. It must only be plugged
into an outlet that is properly installed and
grounded in accordance with all local codes
and ordinances..

Grounded
Outlets

Grounding Pin

Bissell

www.BISSELL.ca 1-800-263-2535
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“Thants for byjing 4 BISSELL desp teaner

We're glad you purchased a BISSELL Safety Instructions. . ......... 2
deep cleaner. Everything we know
about floor care went into the design Product View................ 4
and construction of this complete,
high-tech home cleaning system. Operations ................ 5-7
Your BISSELL deep cleaner is well Maintenance & Care ......... 8
made, and we back it with a limited
five year warranty. We also stand Troubleshooting . ............ 9
behind it with a knowledgeable,
dedicated Consumer Care Replacement Parts ......... 10
department, so, should you ever .
have a problem, you'll receive fast, ACCESSONeS .o 10
considerate assistance.

Warranty.................... N
My great-grandfather invented
the floor sweeper in 1876. Today, Service.......... n
BISSELL is a global leader in the

Consumer Care............. 12

design, manufacture, and service
of high quality homecare products
like your BISSELL deep cleaner.

Thanks again, from all of us
at BISSELL.

/mef.xwv-m

Mark J. Bissell
Chairman & CEO

www.BISSELL.ca £Ssg" 1-800-263-2535
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(arry Handle
Power Button Formula
& (lean Water Tank
Dirty Water Tank
Power (ord
Quick Release™
Cord Wrap
Bisgg)
SPOTCle;
o Flex Hose
To reduce the risk of fire and electric shock Do not plug in your cleaner until you have
due to internal component damage, use completely assembled it per the above
only BISSELL cleaning fluids intended for use instructions and are familiar with all
with the deep cleaner. instructions and operating procedures..
Cleaning fluid

Keep plenty of genuine BISSELL 2X formula on
hand so you can clean and protect whenever it
fits your schedule. Always use genuine BISSELL
deep cleaning formulas. Non-BISSELL cleaning
solutions may harm the machine and will void
the warranty.

Scotchgard is a trademark of 3M

Bissel’

www.BISSELL.ca 1-800-263-2535

BISSELL BISSELL Tough BISSELL Pet
2X Professional Stain Pretreat Stain & Odor
Deep (leaning Pretreat
Formula with

Scotchgard™

Protector




G£G¢-£9C-008-L sss=  BOT1IISSIA MMM

JIENLS
a0 13l DI NS 8P 89s0dap anbuew aun 358 pJelbydjods
10p0 3 UIEIS Inapajoid sane ‘9l3ueJel e 9p uolle|NUUER,| JUOJBURIIUD
1od Xnewiiuep TSI einuuiog Buuesy) 19 |Ia1edde,| JaBewwopus Juslelnod T13sSIg
S9UE} 19 SINspo 9p So2eud)  d3A( [RUOISSDJ0I] X7 SUOIIN|Os s8] anb saJine a6eA031oU S SUOIIN|OS
S| 211U0) Saudey Inod 9|jouuoissajold s97 JUnapuojoid us abeAollau ap |1Ioiedde
Indkonauald IngAoBURld  alueAoliau Uonn|os Jnod 173SS|1g ap senbijusyine sbeAoyisu
ey 9p syNpoJd s8] sinolnoy zasi|iiN "ewJad 9|

SNOA sdwa] np 10|dws 8130A anb s|o) anbeyd
sidey soA Jabg3o.d 38 J2A0138uU Jnod 1713SS19
op X¢ obeAoiau ap sjinpoud sp ssjuesiyins
SOAIDSD4 SOP ZOAR SNOA 9Nb SNOA-ZBINSSY

obeAojyau op sjIinpoid

+

“UoIesIjNp “INapuojoid U3 abeAaaU

SaIN00Idl 3] SN0} 19 SUOIINUISUI S3] SN0 IR JSLIILR U 3 [12edde A 311N 3139 nod SN3U0D TISSIg bAoA 3p
ST0A 3 JUBAR N0 S3UBPEIRIC SUOINASUI S| JUBAINS U3 DILIASSe SJINPOJd S| JUBLUBNDIUN ZaSIJN ‘S3BRLILIOPUS Se03Idl 3 LosIel
JUSULIRJRIAWIOD IoAR ] 3p JuRAR fiRsedde a10n sed ZaLpuelq 3N U3 NDLIR[R 3BILLPIP 3P 13 AIPUIDUIP S3NDSLI S3| NI 3P ULy

LNIWISSILAIAVY || LNTJWISSILITAVY

31dnos neAn| ol
=2|2104s
[ Ei=i=T

W5ERIRY PIND
uopJod-abuey

UOIJRIUBLIRP UOPIO)

9[8s Nea
UoNeIRANII 3P JIAJISHY

UoNN|os 3p 19

uorjejuauIle,
3ldoid neap JIoA13SHY Hejuswiep

Inaydnuiau ap uoinog

Jlodsuesy ap 33ublod

Hopajd op puppg



G2SC-29¢-008-L ess= BOTITTISSIGMMM

“JUaWLRRI3P BLGLL NP SN0
ne 2pIA 10 z8ss)d3y Jajdwod ne Jieviod
abeAopau ap [iesedde) Juepiodde us Jaikg) poiddo ns s1oAIa531 3|

SI9A JUBLUBDRIARP [N3S Unnb Z3nPRjd
y K| ‘ PN Zo||pjsulgy ou uoyondod 8| Za1Ies 4o JIOAISSI

\AQ np Inaugjul,|  sussjul 8391d p| zeoo|dey  *fy
"JIOAJ9S91 9| SUDP T]3SS|g 2P PjnwIo]

Xz @bBoAoyau ap jinpoid ep zo g zajnoly

'JQU!C‘OJ ﬂP GPHDLP noa|| GP J9AD aBDSS!ldLUSJ
ap aub| | p,nbsn| Jioasesal o) zessidway  °@
‘aulsjul
2031d p| zauyal 2 Jjou uoyondod 3| zassIAeq  °g
‘ *abpssijdwoau 3| Joy1dpy Jnod yojd puoy

" ;3 un,p 240p 5o JI0AIBSA 3) : INODIVWIY

-1
B =
“110AJ9591 np podsupyy ap agubiod bj uns juoay
3/ us [1810ddp,| 8p 8I3LLID | B JIOAISSRI | ZaIlRY  °|
T @ 'l

abeAopau ap sjinpoad ap 33 hed,p JI0AI9S94 np abessijdway

"au19} |
D SSIW Sp JODJUOD UN,P SlUNW JUDINOd op dsiid
aUN SUDP JAYDUDI] 3| {9 UOKDJUSWI|D,P UOPIOD
3] inoy ss|nougp JInod auipioy suss 9| SUDp

Wi @SP3[SY YOI uopiod-eBupi 8| JeuIno} sBYPY  °@
“eop|d
US JusWapI[Os Jusly S11055920D,| dnb snoAZzainssy
-9on|d ps B 8bo| 8s |1,nb 80 p,nbsn| noAny

np esiid D| R 2JISPP B1I0SSEID | ZBPIOVDY  *Z
¥|qixay
NDAN} 9| JUSWIUS Z3|NOIY( "JIDIOY SUSS 9|
suop NPAN} Jnod 81IDJLINDYS NOLIBA B JUPUINO}

us 8|qixa}y 4najo.idso,p npAny 8] zebpbeg  *|

[194edde,| 9p uoneledaidd

"$NOSSIP-10
SUOIONIISUL $3| JUDAINS U JuSWa|oWIou ZaAoaN|
"sojnuIW sioJ} sulow no juppuad
sidoy o] Jespuad ebpAoyeu ep jinpoud o) zessio]
“113SSIg op seoous} sayopy inod inakoyeusid
3| zesodoA ‘sayopy s9| Ins Jo so|ps sl sidoy
59| Ins ‘oBopPUD|PYID 4i0j Bp $BUOZ $9| SUD(
7113SS19 2P S92puUd} saYap} Jnod anakoyauald ‘qg
'$110|N0D $9)|
$o $9914US s3] SUDP juswWDjoU ‘aBopPUD|BYOD Lo}
ap sauoz s3| supp s3|ps sal} sidoy sap aBoAoyeu
NP 9410001)9,| 814104000, p uYo S|qojYId
juswiajioy un  Jepgooid ap 9||19sUOD 3 || *PY
: (juoynony) a|qo|o9ud jusweyinl| 4
“inapuojo.id us aboAoyau
un © Jepgooid ap JUPAD InajIIdSD UN DOAD

auoz p| ap sidoy s9| juswae|dwod zakoyeN  *|
URWOURYA 30 JaARIBGR Jnad 3ILLINS BWRWL B] NS NSpuo)

-01d Ud aBeAoyyaU 3p [redde unp N leUIPIO Inalelidse aBeA0)oU O] JUBAY
UNp 319031 aBessed 31 Juasn s Sjib aINsaL e 3 1ny ne

SALPNPRA S JaULLIO) B DURPUR]) JUO SBRAA] Sidle) surey)

INTWISSILYIAY Y WY |4




Some Berber carpets have a tendency to

Opuatins AWARNING

Bef I fuzz with wear. Repeated strokes in the
erore you ciean same area with an ordinary vacuum or deep

cleaner may aggravate this condition.

1. Vacuum area with a dry vacuum cleaner

thoroughly before deep cleaning.

2. Pretreating (optional):

2a. Prefreating is recommended to improve
cleaning effectiveness for heavily soiled
carpet in high traffic areas such as entryway
andphollways.

2b. BISSELL Tough Stain Pretreat
Spray the BISSELL Tough Stain Pretreat
formula onto heavy traffic areas, soiled
areas or stains.
Allow to penetrate for at least 3 minutes.
Clean as normal, following the instructions
below.

Preparing the machine

1. Release flex hose by twisting the hose
secure latch clockwise. Unwrap flex hose
completely.

2. Attach the desired tool to the hose grip until
it snaps together. Make certain the tool is
securely attached.

3. Twist the Quick Release™ cord wrap
clockwise to unwrap the power cord
completely and plug into grounded outlet.

Filling formula & water tank

1. Remove tank from the back of the machine
by lifting up tank carry handle.
NOTE: This tank was designed with
a flat bottom so it can be easily
filled.

2. Unscrew the black cap and remove bottle
insert.

3. Fill tank with hot tap water to the water
fill line. Add two ounces of BISSELL 2X
formula to the tank.

4. Replace the bottle insert in the tank and

tighten the black cap. Replace the tank on
the portable machine.

» Make only one trip to the sink
by bringing the entire portable
cleaner. Fill and empty in the
Same trip.

wWWW.BISSELL.ca 5ss8" 1-800-263-2535



Opurating

Cleaning with Tools

Important! If using to clean upholstery, check
upholstery tags. Check manufacturer’s tag
before cleaning. “W?” or “WS” on the tag
means you can use your Spot Clean Pro if

the tag is coded with an “X” or an “S”(with

a diagonal stripe through it), or says “Dry
Clean Only”, do not proceed with any deep
cleaning machine. Do not use on velvet or silk.
If manufacturer’s tag is missing or not coded,
check with your furniture dealer.”)

1. Hold the tool approximately 1” above the Manufacturer’s tag
soiled surface. Press the spray trigger to
apply the cleaning solution to the soiled
area.

Note: Hold end of hose below the tank

water level to help prime the portable
spot cleaner.

(heck for colorfastnessinan
inconspicuous place. If possible,

check upholstery stuffing.
2. Using the brush on the tool, gently scrub Colored stuffing may bleed
the area to be cleaned. through fabric

3. Apply downward pressure on the tool and pull
it toward you. The suction will remove the dirt
and cleaning solution. Continue unfil no more
dirt can be removed.

Cleaning with Deep Reach™ Tools (Select Models)

1. Settool on soiled surfaces and press the trigger 1.
to spray solution onto the soiled area to be
cleaned.

2. Slowly move the tool back and forth over the
soiled surface, keeping the tool in contact with
the carpet.

3. Release trigger and move tool slowly over 3.
the soiled area to suction up water and

dirt.

4. Continue to clean the area, working in
small sections, until no more dirt can be
removed.

6 WWW.BISSELL.ca 5Ssg" 1-800-263-2535
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Opurating

Empty dirty tank

When the dirty tank reaches the “FULL” line

on the tank it is time to empty.

Remove dirty tank and carry to a utility
sink, toilet or outside (where you will
dispose of the dirty water).

To unlock the dirty tank lid, rotate handle over
the back of the tank. Remove lid and pour out
dirty water. Rinse out dirty tank fo remove any

debris.

Replace top of tank, and rotate the handle
forward to lock in place on front of tank.

Before replacing tank on machine, wipe
debris from red filter

Cleaning machine

Remove and rinse the tools in clean,
running water. Dry and replace in the tool
storage provided.

It is recommended that you suction clean
water from a bowl to rinse out the hose.
Then lift end of hose and stretch out to
ensure all water is cleared from hose.

Coil flex hose around the hose wrap and
secure with latch.

Check suction gate and if it appears dirty,
follow steps 1-4 under Cleaning Suction
Gate on page 8.

AWARNING

To reduce the risk of fire, electric shock, or injury,
turn power OFF and disconnect plug from
electrical outlet before performing maintenance or
troubleshooting.

For best results empty, rinse and
dry both tanks before storing.

wWWW.BISSELL.ca 9ss8" 1-800-263-2535



Maitenande < Care

AWARNING

Machine care (check regularly) To reduce the risk of fire, electric shock, or injury, turn
power OFF and disconnect plug from electrical outlet

Clecming suction gate hefore performing maintenance or troubleshooting.

Remove dirty tank.

Remove two screws and pull off suction gate
door.

Wipe suction gate clean and rinse suction
gate door.

4. Replace suction gate door and two screws.

L

Suction Gate

8 WWW.BISSELL.ca 5Ss8" 1-800-263-2535
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To reduce the risk of electric shock, turn power switch
off and disconnect plug from electrical outlet before
performing maintenance or troubleshooting checks.

finlblechontiny ~ [AWARNNG

Problem Possible causes Remedies
Formula & water tank may be Refill tank
empty
::g;;cgg Formula & water tank may not be | Turn power OFF. Remove and reseat
no spray seated completely tank
Pump may have lost prime Hold end of hose below water level in
tank to prime
Tanks may not be seated properly | Pick up both tanks and reseat them
so it they fit snugly on the unit
Dirty tank has picked up maxi- Empty dirty tank
mum amount of dirty water and
Loss of has reached full line
suctioh power Formula & water tank is empty Check fluid levels in formula & water
tank
Suction Gate is open. Check to make sure the suction gate

is closed. Follow “Cleaning Suction
Gate” instructions on page 8.

Other maintenance or service not included in the manual should

Please do be performed by an authorized service representative.
not return Thank you for selecting a BISSELL product.
this product

For any questions or concerns, BISSELL is happy to
to the store. | be of service. Contact us directly at 1-800-263-2535.

WWW.BISSELL.ca 558" 1-800-263-2535



Replacomont Take - BISSELL Yortable Cleaner

Below please find a list of common replacement parts. While not all of these parts may
have come with your specific machine, all are available to you for purchase, if desired.

PART # | PART NAME PART # | PART NAME

203-7893 Formula & Water Tank Assembly 203-7904 (ord Wrap
(includes cap and insert)

203-6675 (ap and Insert for Formula & 203-6689 Hose Secure Latch

Water Tank

203-7894 (ollection Tank Bottom 203-7918 Dirty Tank Gasket Assembly

(include both gaskets) D D

*Not all parts are included with every model.

Attecsories - BISSELL Yorfable Mleaney

The below items are available for purchase as accessories for your BISSELL deep cleaner.
To purchase call 1-800-263-2535 or visit www.BISSELL.ca

PART # | PART NAME PART # | PART NAME
203-6651 3" Tough Stain Tool 203-7412 Deep Reach Pet Tool

203-6652 Powered TurboBrush™ Hand Tool 160-3650 3-in-1 Stair Tool

203-6653 4" Upholstery Tool 78H6 2X Professional Deep Cleaning
Formula with Scotchgard™
Protection

203-6654 6" Stair Tool 129 Pet Stain & Odor Pretreat

203-7885 Spraying Crevice Tool 400D Tough Stain Pretreat

KERY

*Not all parts are included with every mod% Scotchgard is a trademark of 3M.
10 www.BISSELL.ca 55" 1-800-263-2535
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[f you need additional instruction regarding this warranty or have
questions regarding what it may cover, please contact BISSELL
(onsumer Care by E-mail, telephone, or regular mail as described
below.

Limited Five Years Warranty

Subject to the *EXCEPTIONS AND EXCLUSIONS identified below, upon
receipt of the product BISSELL will repair or replace (with new or
remanufactured components or products), at BISSELLs option, free
of charge from the date of purchase by the original purchaser, for
five years any defective or malfunctioning part.

See information below on "If your BISSELL product should
require service'.

This warranty applies to product used for personal, and not commercial
or rental service. This warranty does not apply to fans or routine
maintenance components such as filters, belts, or brushes. Damage or
malfunction caused by negligence, abuse, neglect, unauthorized repar,
or any other use not in accordance with the User's Guide is not covered.

BISSELL IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY NATURE ASSOCIATED WITH THE USE OF THIS PRODUCT. BISSELL'S
LIABILITY WILL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT.

*EXCEPTIONS AND EXCLUSIONS FROM
THE TERMS OF THE LIMITED WARRANTY

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER
\WARRANTIES EITHER ORAL OR WRITTEN. ANY IMPLIED WARRANTIES
WHICH MAY ARISE BY OPERATION OF LAW, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED TO THE FIVE YEARS DURATION FROM THE
DATE OF PURCHASE AS DESCRIBED ABOVE.

NOTE: Please keep your original sales

receipt. It provides proof of date of purchase
in the event of a warranty claim.

www.BISSELL.ca

Sthvide

If your BISSELL product should
require service:

(ontact BISSELL Consumer Care to locate a BISSELL Authorized Service
(enter in your area.

[f you need information about repairs or replacement parts, or if you
have questions about your warranty, contact BISSELL Consumer Care.

Website or E-mail:
www.BISSELL.ca

Or Call:

BISSELL Consumer Care
1-800-263-2535

Monday - Friday 8am - 10pm ET
Saturday 9am - 8pm ET

Sunday 10am - 7pm ET

Or Write:

BISSELL Homecare, Inc.
PO Box 3606

Grand Rapids, Ml 49501
ATTN: Consumer Care

Bissel’

1-800-263-2535

1



PISSELL Concomer Cave

For information about repairs or replacement parts, or questions about your warranty:

Call:

BISSELL Consumer Care
1-800-263-2535

Monday - Friday 8am-10 pm ET

Write:

BISSELL Homecare, Inc.
PO Box 3606

Grand Rapids MI 49501
ATTN: Consumer Care

9am- 8pmET
10am-7pmET

Saturday
Sunday

Visit the BISSELL website: www.BISSELL.ca

When contacting BISSELL, have model number of cleaner available.
Please record your Model Number:

Please record your Purchase Date:

NOTE: Please keep your original sales receipt. It provides proof of purchase
date in the event of a warranty claim. See Warranty on page 11 for details.

We can’t wait 1o hear tom ym!

Rate this product and let us (and millions
of your closest friends) know what you think!

wWWW.BISSELL.ca

©2014 BISSELL Homecare, Inc
BISSELL Canada Corporation
1 o  Misissauga, Ontario 5N 0B3
Bl SSE" Alfrights reserved. Printed in China
Part Number 160-4662 Rev 05/14
Visit our website at: wwwABISSELL.ca
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