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Yourreceiveris ENERGY STAR qualified, giving you the benefit of saving energy
and helping our environment (This may not apply to older models].

When used in conjunction with a DIRECTV subscription, this receiver meets

ENERGY STAR criteria without requiring the consumer to take any additional
ENERGY STAR [N




Welcome to the DIRECTV Family!

Welcome! Now that you're plugged in, it's time to start enjoying access to over 285 channels of TV programming, including satellite music
channels and an extensive Pay Per View selection. We'll take you step by step through everything from pushing the POWER button to
recording your favorite programs. If you want a quick overview of your system, read Chapter 1, Quick Start. Detailed information starts in
Chapter 2. This user guide applies to the DIRECTV Plus® HD DVR (Digital Video Recorder) and DIRECTV Plus® DVR. Because this user guide
was designed to accommodate several models of DIRECTV® Receivers, your receiver and its user interface may vary slightly from what is
shown here.

Getting Connected

If a professional installed your DIRECTV® Receiver, you're ready to start watching TV. If your receiver was not professionally installed or you
just added a surround sound system or other equipment, please see Chapter 3: Connections for TV and Auxiliary Equipment.

IMPORTANT:

e You must subscribe to DIRECTV DVR service in order to use the recording features.

e You must subscribe to HD Access in order to be able to view the HD channels included in your programming package.

o You must subscribe to the DIRECTV® Whole-Home DVR service in order use to the DIRECTV® Whole-Home DVR service viewing features.
 DIRECTV hardware, programming, DVR service and HD Access fee available separately.

For information and pricing please visit directv.com.
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Product Information

Keep your receipt to obtain warranty parts and service and for proof of acquisition. Attach it here and record the serial and
model numbers in case you need them. These numbers are typically behind the card door on the front panel of your receiver.*

Model No. *

Serial No.

Acquisition Date
Dealer/Address/Phone
Access Card *

Receiver ID *

n DIRECTV PLUS® DVR USER GUIDE






Safety & Care

Your DIRECTV® Receiver has been designed and manufactured to stringent quality and safety standards. You should, however, be aware of the following important precautions for
safe and optimal use of the equipment.
Meaning of symbols printed on the rear panel of the product:

A This symbol indicates that dangerous voltage consisting a risk of electric shock is present within this unit.

' . This symbol indicates that there are important operating and maintenance instructions in the literature accompanying this unit.

Important Safety Instructions

1) Read these instructions.

2) Keep these instructions.

3) Heed all warnings.

4) Follow all instructions.

5] Do not use this apparatus near water.

6] Clean only with dry cloth.

7) Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

8) Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that produce heat.
9) Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two blades with one wider than the other. A grounding type plug has two blades and
a third grounding prong. The wide blade or the third prong are provided for your safety. If the provided plug does not fit into your outlet, consult an electrician for replacement of the
obsolete outlet.

10) Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and the point where they exit from the apparatus.

11) Only use attachments/accessories specified by the manufacturer.
12) Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the apparatus. When a cart is used, use caution

when moving the cart/apparatus combination to avoid injury from tip-over.
13) Unplug this apparatus during lightning storms or when unused for long periods of time.

14) Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any way, such as power-supply

cord or plug is damaged, liquid has been spilled or objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does
not operate normally, or has been dropped.
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WARNING: To reduce the risk of fire or
electric shock, do not expose this product
to rain or moisture. The apparatus shall not
be exposed to dripping or splashing and no
objects filled with liquids, such as vases,

CAUTION

RISK OF ELECTRIC
SHOCK DO NOT OPEN!

shall be placed on the apparatus.

CAUTION: To reduce the risk of electric
shock, do not remove cover (or back).
No user-serviceable parts inside.

Refer servicing to qualified service
personnel.

IMPORTANT: Be sure not to place your
DIRECTV® Receiver near anything WET or
HOT!

If this product is rated at 240VAC, a suitable
attachment plug should be used

CAUTION: Avoid moisture to reduce the
risk of fire or electric shock. The DIRECTV®
Receiver should not be used near water (for
example, kitchen sink, bathtub, pool, damp
basement]. Also, never spill liquid on the
receiver, and do not place vases or other
vessels containing liquid on top of it.

TIP: We highly recommend plugging the
DIRECTV® Receiver into a surge protector
to prevent damage from fluctuations in
your power supply.

Safety & Care

¢ Ensure proper ventilation — the vent slots on the DIRECTV® Receiver must be left uncovered to allow proper airflow to the unit.
Blocking the airflow to the unit could impair performance or damage your receiver and other components.

* Do not stack electronic components or other objects on top of the DIRECTV® Receiver. Also, do not stack the receiver on top of a
“hot component” such as an audio power amplifier.

e Protect your components from power surges by connecting all the components before plugging any power cords into the wall
outlet. Use of a surge protector is also recommended.

¢ Don’t overload power outlets or extension cords, which can result in the risk of fire or shock. It's also important to use only the
type of power source indicated on the marking label or in this manual.

e Avoid audio hum or interference by inserting all cable plugs firmly into their jacks. Also, place Audio/Video (A/V) cables to the
sides of the TV back panel rather than down the middle once connected. Try not to coil any twin-lead cables and keep them away
from A/V cables as much as possible.

 Never insert objects of any kind into any openings in the DIRECTV® Receiver (other than the DIRECTV® Access Card as detailed in
this manual).

e Place it on a flat, hard surface — do not operate the DIRECTV® Receiver on a carpet or other padded surface.

o Always unplug your DIRECTV® Receiver before moving it.

¢ Always unplug the DIRECTV® Receiver, TV and other equipment before you connect or disconnect any cables.

¢ The only way to disconnect the DIRECTV® Receiver from the power supply is to remove the power cord. The DIRECTV® Receiver
unit must therefore be installed next to the power point which must be easily accessible.

o CAUTION: Electric Shock — never attempt to disassemble the DIRECTV® Receiver yourself; always take it to a qualified

service person when repair is required. Opening or removing covers may expose dangerous voltage or other risks, and incorrect
reassembly can cause shock when receiver is subsequently used. Attempted self-repair may also void your warranty. Changes or
modifications not expressly approved by the party responsible for compliance (by the warranty or by the manufacturer] could void
the user’s authority to operate the equipment.

¢ Do not drop your DIRECTV® Receiver and always move it with care.

¢ Have your DIRECTV® Receiver professionally serviced (do not attempt to service it yourself).

¢ Any changes or modifications in construction of this device which are not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

o |f you move your DIRECTV® Receiver between locations at different temperatures, allow it to reach room temperature before you
apply power to it.

¢ Do not pick up or otherwise move your DIRECTV® Receiver while it is connected to the AC power supply. If you want to move your
set-top box, first disconnect it, then wait at least 30 seconds before continuing

e CAUTION: To reduce the risk of fire, use only No. 26 AWG or better telecommunications line cord.

e CAUTION: Replace remote control batteries with same or equivalent type. There is danger of explosion if batteries are incorrectly
replaced.

eFor your information: The identification sticker can be located behind the small door on the front panel of your receiver.

The telecommunication network voltage used is the category number 3.

Note to Satellite Dish Installer: This reminder is provided to call your attention to articles 810 and 820 of the 2005 National
Electrical Code. Refer to article 810, in particular 810-1 and 810-15, for required grounding of the metal structure of the dish
antenna. Refer also to the 810-2 which, by reference to article 820, requires that the satellite dish coaxial cable shield be connected
to the grounding system of the building as close to the point of cable entry as practical.
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CHAPTER 1 - QUICK START

® USING YOUR REMOTE CONTROL ..covveiieiiieeeccieecce

® VIEWING LIVE TELEVISION .....ccviiiiiiiiiiiieeee

® RECORDING PROGRAMS



Using Your Remote Control

This universal remote control is your touch point to the system, so we’'ll start here.

Turning Equipment On and Off

Note: Each time you press a button, a green light at the top of the remote
flashes. If the light flashes several times for just one press, it means the
batteries (size AA) are getting low and need to be replaced.

TR g These two buttons turn your TV and DIRECTV® Receiver on or off
]:! '::..' [ c‘ together. If your DIRECTV® System was installed professionally, your
[, ]
- " c‘ remote has already been programmed to operate your TV. If you need
- to reprogram the remote for a new TV or for any other reason, press
MENU, select Parental, Fav's & Setup, then System Setup, then Remote
Control, and follow the step by step instructions.

Use the POWER (PWR) button and Mode Switch to turn a single
component on or off (for example a DVD player or surround sound
system). Simply slide the mode switch to the position that matches

o ©
HEE

the component you want to control and then use the POWER button
Fm T T to turn it off or on. The mode switch must always be in the left-most
ks e position to control your DIRECTV® Receiver. If the mode switch is in a
:E-?(t'ﬁ; position that has not been programmed, or if you press a button that
w= i, g

is not supported by that particular piece of equipment, an on-screen
message will pop up to alert you.

DIRECTV PLUS® DVR USER GUIDE



Using Your Remote Control

Navigation and Destination Buttons

You can move through all of the DIRECTV user screens using
only the direction ARROW buttons and the SELECT button as
appropriate. However, the RED, GREEN, YELLOW, and BLUE
buttons on the remote are special shortcuts that change

As you use the system look in the bottom right of particular
screens for hints that tell you which color button to use for
a particular shortcut. You'll see several examples in this
chapter.

function depending on which menu screen you are looking at.

The buttons in the middle of the remote are navigation and destination keys.

Press the GUIDE button to go to the program guide screen. Press the ACTIVE button to go to the
DIRECTYV Interactive services home page. The LIST button takes you to the Playlist. See Chapter

2, “My Playlist” for details. Press EXIT to get out of any menu screen and return to live TV. Use the
ARROW buttons and SELECT button to navigate though the guide or any menu screen. Press BACK
to move back to the previous screen. (You can also use the LEFT ARROW button to step backward
one column at a time.) The MENU button takes you to the main menu where you go to access all of
the features available in your system. Press INFO on any show to see information about that show.

k:w Revenge in Washington ; /‘(
WedS:16p  5:00p-£:00p vFG s
#

Mavie [Acticn], 2003, Danielle Smith, Joha Smith Jr.. Young
woman sels eat 10 find the man whe kilted her tamity.

Thu 11/8 5:00p 5:3p 6:00p
| Revenge in Washington LRI 20

T I

Up Toa Late
g Yy

Shortcut hints

(]
=
1)
O
—
D
=
-
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Using Your Remote Control

DVR Control Buttons

1=
e
G0 6
G ) G’
Ll el =

PLAY / SLOW MOTION

Starts the recorded video or paused live TV
currently on screen. Hold this button down for
slow motion.

PAUSE / FRAME BY FRAME

Freezes the action of any live or prerecorded
television program. While paused, press FFWD
or REW to move forward or backward frame by
frame.

FFWD / JUMP TO TICKMARK

Fast-forwards recorded or live-stored video.
Press up to four times to fast-forward at
increasing speeds. Press ADVANCE while fast-
forwarding to go to the next 15-minute tickmark.*
Pressing PLAY returns to normal play.

REW / JUMP TO TICKMARK

Rewinds recorded or live-stored video. Press
up to four times to rewind at increasing speeds.
Press REPLAY while rewinding to go to the
previous 15-minute tickmark.* (Pressing play
returns to normal play.)

n DIRECTV PLUS® DVR USER GUIDE
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These are the DVR control buttons (Rewind, Fast Forward, etc.). They can also be used along with the
mode switch to control a DVD player or other auxiliary equipment.

RECORD

One press allows you to record programs in the
Guide and live TV. Press twice to record a series.

STOP

While watching recorded TV, pressing this stops
playback, displays the recorded program info
screen and inserts live TV in the top right.

REPLAY / JUMP TO BEGINNING OF PROGRAM

Jumps the program you're watching backwards
6 seconds and starts playing from that point.
Holding down REPLAY jumps to the beginning of
the program.

ADVANCE / JUMP TO END OF PROGRAM

Jumps ahead in recorded or live-stored video
by 30 seconds. Press multiple times to skip
multiples of 30 seconds. Hold down to continue
to the end of the program.

)

*Some Standard-Definition DVRs (models R15/R16) work
differently. If you have one of these receivers, press and

hold the REW or FFWD buttons to skip to the previous or
next tickmark.




Using Your Remote Control

The Progress Bar

When you use the DVR control buttons, this indicator bar appears at the
bottom of the screen to show where you are in the program and how far you
can go forward or back. For live programs, the progress bar is green and the
time shown is the time of day.

The white line
shows where

The left end of the .

green bar shows youare in the The right end of the
green bar shows how far
ahead you can go.

program you are

how far back in S
viewing.

time you can go.

B

DIRECTV

If you press the RECORD button during a live show, the progress bar turns
orange and the orange record icon appears next to the title of the show.

B

DIRECTV

DIRECTY

DIRECTY

Football

Foothall @
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=
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Program Guide

Viewing Live Television

To see what's showing, press the GUIDE button to display the on-screen M Revenge in Washington " i ﬁ
program guide. The guide holds up to 14 days of programming information LURAL) B TRE LD =
for you. You can navigate in the guide three ways: use the ARROW buttons :::::i:l":i‘lﬁn::::;::mk:l'::::]:;;,m"'
to move one cell at a time up/down/left/right; use the CHAN/PAGE button Thu1l/8  5:00p 5:30p 4:00p
to scroll a whole page up or down; type in the channel number to go 2 | RevengeinWashington LIRS
directly there. Look for the color-button hints at the bottom of the screen The Entrance

Local News More News

for shortcuts (use the GREEN button to move ahead in time 12 hours, once
there use the RED button to come back 12 hours). If you press GUIDE twice, SR

you'll see a screen that lets you filter the guide. See Chapter 2 “Program . Beach City Fun
Guide Features and Options, Filtering the Guide” for details. '

Command Zera

Look for shortcut
hints here.

Local Channels

Your DIRECTV-provided local channels can be found in the guide from
channel numbers 2 through 69. pJ € ?
2

pirecty  Quiet Time @
Wed 7:14p  7:00p - 7:30p TV-PG
Movie [Dramal, 2002, Joe Macauley, Danielle Lyful. Young W

woman sets out 1o find the man of her dreams.

Unsubscribed Channels

 Wed 12015 T:00p _ 7:30p 800
. . o 01HD KT I @ Siccpers
Channels in the guide that are not part of your subscription package are  HD Channel b gl B2 Rod Sesh

« The Black Cat
< Local Hews More News

shown grayed out. You can customize your guide to hide those channels.

See Chapter 2 “Program Guide Features and Options”, “Guide Options” for
details. - -
Unsubscribed 2 My Red Bag Too Late for ... >
Channels =-12 +12hrs ® Guide Options

n DIRECTV PLUS® DVR USER GUIDE



Viewing Live Television

HD and SD Channels Q
Bl G » o

DIRECTV has a tremendous offering of HD channels and they are spread oirecty  The Secret of My Father ﬁ o o
throughout the guide. To find them, look for HD after the channel call sign T 1201000 2 12:30p S P =i =
(i.e. STZHD or CNNHD) in the channel column of the guide and also look :Zﬁ'::.ﬁﬁ“f:f:.i??ﬁ,.ﬂ.“fd:'?;&‘i“:#f‘éi;ﬁﬁ:’&“"" =
for HD after the program title in the guide. If you want to see only the HD T o o —
version of a channel in the guide go to Chapter 2, “Parental, Fav's & Setup”, S000TV < Walch Pay Per View Previous Here!
“System Setup, Display” for instructions on how to make that setting. [ < The Secretof MyFather G RUYS o0

<« The Silver Boy The Final Chance... »
Conversation with Miss Smith
The Secret of My Father
Sierra Quest

3D Channels
ngﬂ-ﬁe!lnltlon ﬁecewers

Just like the 3D experience in movie theatres, DIRECTV 3D make you Note: There is no separate 3D fee but DIRECTV 3D —
feel like you could reach out and touch whatever you're watching. Just programming is broadcast in HD and requires HD Access, HD

hook up your 3D HDTV, put on your 3D glasses and watch the best in receiver (HR21, H21 or later), compatible 3D HDTV and 3D

entertainment virtually jump into your home. glasses. CHOICE(TM) package or higher required for ESPN 3D.

3D channels are in the 100’s series in the Guide, starting on channel For more information, visit directv.com/30

103. For alist of 3D programs, press GUIDE, press the YELLOW button —
and then select “Sort programs by category”. Select “3D" and a list of
3D programs will display.

.
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Viewing Live Television

If you are watching a show and want a quick look at what's on next, press
the BLUE button to display a one-line mini program guide. You can use it
for the current channel or you can type in a new channel number to see

what’s on there. Press SELECT on the new show if you want to go to that
channel.

Ned12/15  7:00p 7:30p B:00p
One-line 11LATI Up Too Late

minifguide ' All Channels “=12hrs = +12 hrs

DIRECTV PLUS® DVR USER GUIDE



Viewing Live Television
Interactive Channels
5 DAY FORECAST

Interactive channels are unique. In addition to video and audio, they also P ;:; : "_L 5
contain a software application that lets you interact with what you see on ,’5 - 70
screen. When accessing these channels you will have to wait a few seconds for

the software to download.

| 49)dey)

GAME LOUNGE

® Pressthe ACTIVE button on your remote to get the latest weather,
horoscopes, lottery results and more. The channel is ready to interact S o - ol e
when the yellow highlight box appears. Wiy g || | S SmmimE

Friday Night Lights

smrwes SportsCentar

@ To exit an interactive channel, press GUIDE and pick the channel you 5 @  GolfCentral

want to move to or you can type in the new channel number while in the
interactive channel.

® To find other interactive channels, take a look at the program guide
from channels 100 to 115. The News Mix and Sports Mix channels let
customers with a qualifying programming package see up to eight of the : NEWS MIX
hottest channels on one screen. Move the yellow highlight box around - - 5 TP
using the direction arrows on your remote to hear the audio associated 2t o o . ‘ir-‘!r '
with each channel. If you want to see one of the channels full-screen, el 7 A 4
move the yellow highlight box over it and press SELECT.

Weather C

i DIRECTY.
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Viewing Live Television

® The GSN Game Lounge™ service contains memory and skill games
that you can play on-screen using only your remote. There are free as !
well as subscription-only games. If you become a top scoring player e Game Categories
you will see your name on the leader board. &ames Al Games (42)

Sign In Top 5 Games (5)

Matchtracker New Games (3)
Leaderboards Kids Games (10}
Exitto TV Puzzle Games (9)

Card Games (5)
SIGH UP FOR

pf L1 N | Word Games (3)

‘Welcome to Game Lotng ames are cimently ERFETES ']

. . L . . . 2| SCOREGUIDE
® Interactive content, like scores, statistics and other information, is

also provided along with some of our special sports and entertainment WL WIMBLEDON
channels. Look for an on-screen popup that lets you know when interactive 1°5. Williams
content is available and follow the on-screen instructions to use the 1 Ivanovic

- tive feat MLB AL
Interactive reatures. MLB NL 2 Safina

NHL 13 Bartoli

NCAR FB

NCAApp o Dementieva 64/0]
5. wiliams  [EXIEEN

TENNIS M Watch Now

4 Jankovic
GOLF 10 Petrova
Watch Now

CLEAR
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Viewing Live Television
Channel Banner Icons

501
oeccry  HBO Aqua Man English

Wed 12/15 12:32p  7:00p - 7:30p
st: All Channels

Favorites Lis

When you find a current show in the guide that you want to watch, press
SELECT and the receiver will tune to that channel. A channel banner will
briefly display at the top of the screen, showing you the program name,
channel number, date, time and other information. You can display the
channel banner at any time by pressing the INFO button. The icons near
the upper right give you more information about your show or your system
such as whether a second audio language is available or if you have a
system message waiting. If your program has an alternate audio track,
press the GREEN button to hear it. Go to the inside of the back cover of this
manual to get an explanation of all the icons.

(]
=
1)
O
—
D
=
-

® Audio @ TV Options * Mini Guide

Shortcut hints

Use the main menu to access key system features such as, My Playlist,
Smart Search, Parental Controls, System Setup, Manage Recordings and
more. Press MENU on your remote to display the menu. Press MENU again
(or EXIT) to make it go away.

My Playlist
On Demand

Manage Recordings

Caller ID
TVmail —
d Parental, Fav's & Setup

Note: The menu options may be slightly different on a Standard-Definition
DVR than on an HD DVR. These differences are described in Chapter 2. BJ
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Viewing Live Television

DIRECTV Cinema™ and Pay Per View Events

You don’t have to go out for the best and biggest movies and special events!
Recent hits and events like sports, comedy and more are available 24 hours
a day on DIRECTV Cinema™on Demand, channel 1100. You’ll also find them
listed in the program guide starting around channel 120.

To buy a program, tune to it directly or press INFO on the highlighted
program in the guide. Select the Record option and follow the on-screen
instructions. As long as your receiver is connected to a land-based phone
line, you can use your remote to order.

You can cancel your Pay Per View order for any reason as long as none of
the program has been watched. Your receiver will let you record Pay Per
View programs before you buy them; you will only be charged if you watch
them. If the program has already been recorded, press LIST, highlight the
show and press the RED button to delete it. If the program is set to record
in the future, press MENU, then select “Manage Recordings” then “To Do
List.” Highlight the program and press the RED button to cancel it.

Note: You can also order your DIRECTV Cinema movies and Pay Per View
events on the Internet at directv.com.

DIRECTV PLUS® DVR USER GUIDE

oirectv  Rescuing Princess Esther /Iﬁ
Wed5:00p  5:00p- é:45p EIINY

Buy/Watch
View Upcoming

Similar Shows

Cast & Crew 3
Purchases
Done

Twa N . Jo ] agree to become
soldiers er [Mina Goldmine]. CC, PPY.

Press SELECT an Buy Now ta
walch Rescuing Princess Esther
for $4.99, or select Recerd It to

record for later Showings

Are you sure you want to cancel this program
[Rescuing Princess Esther]?

Do Nothing



Recording Programs
Recording a Single Show

From Live TV

To record a show you are currently watching, simply press RECORD once.
The progress bar will appear and turn orange and the circle R icon will
appear next to the title to let you know your show is now being recorded.

| 49)dey)

Foothall @

DIRECTY

From the Guide

You don’t have to be watching a show to record it. Simply find it in the

program guide and use the RECORD button as described above. The .

orange record icon appears to let you know that your show is being virectv  QuietTime @ géé i
Th12:00p  12:30p- 1:00p TV-14

recorded or is scheduled to record.
Series, Drama (2003] Steve Culner, Marla Day.

A couple takes their dream vacation and makes a shocking

discovery. [AC, AL), CC.
Thu 11/8 5:00p = 5:30p &:00p
Note: You can record two shows at the same time with your DIRECTV DVR I Love Hannah Esther Red Slippers
if you have made the proper connections to your satellite dish. Moving Now The Entrance
Local News More News

Command Zero

Sierra Quest

Beach City Fun The Black Secret
=-12hrs = +12Zhrs @ Guide Options
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Recording Programs

Changing a Record Option

Some live events and even a few TV shows run past their allotted time ??; Foothall @5 English
slot. Your DVR is very smart, but it sets up all recordings based on the Wed 2/13 12:00p  12:00p-12:30p No Rating A
start and stop times the broadcasters give us for the program guide.

The week in Football.
If you are watching while recording and you think your show might go News, Series.
into the next time slot, press INFO on the remote, then select “More

Info” and “Recording” from the on-screen choices to see the recording Fa t: Al Channels TV Options ® Mini Guide
options for that show. Once there you can change the stop time or any

other option. To save your changes select “Save Changes” (for Standard-

Definition Receivers, select “Update.”)

If your show is set to record in the future, you can find it in the guide !d Foothall @ }‘Z -~ 4
or To Do list, then press INFO to display the Info screen. To change a - Y 4
recording option for that one show, select “Episode Options” and choose

whichever option or options you want to change. If you want to change F _

a recording option for every show in the series, select “Rec. Series” and gl

then choose the options you want to change.

Stopping an In-progress Recording

If you press the RECORD button a second time on a single show (like
a movie], an on-screen message will appear giving you the choice to
“Keep Recording,” “"Change Recording Options, or “Stop Recording.” On
a Standard-Definition receiver, the options are “Cancel This” and “Don’t e -
. - . This episede is already recording. What would
Cancel.” This is an easy way to cancel a recording. you like to do? T
ecording

Change recording options
Stop Recording

Now Recording: Football @

DIRECTV PLUS® DVR USER GUIDE



Recording Programs
Recording an Entire Series

From Live TV

If the show you are currently watching is a series and not a single event (like
a movie), simply press the RECORD button twice to automatically record
every episode of the series. The RECORD icon is now a repeated circle R to
let you know that this is a series and not a single recording.

(]
=
1)
O
—
D
=
-

From the Guide

As mentioned previously, you don’t have to be watching a series to record it. DiRECTY
Simply find it in the program guide and press the RECORD button twice to
record all episodes of it. !ﬁ i ol }H- y
Tha 12:08p  12:30p - 1:00p ™14 BEN*
Changing a Record Option
5:00p 5:30p
If you are currently watching a series show and need to extend the recording T Lo assah Eshe
time or change any other recording option, press INFO on the remote, then o IR ke
select “More Info” and then “Record Series” from the on-screen choices. If 20 < Comeand 2 v by Yo
you see a series set to record in the future in the program guide or the To Do LA :f:::':::m S—

List, to change a record option press INFO and select “Record Series.”

Stopping an In-progress Recording

If you press the RECORD button a third time on a series, an on-screen
message will appear giving you the choice to “Keep Recording,” “Change v IR B

Recording Options,” or “Stop Recording.” On Standard-Definition Receivers, Ths seesisaredyrecodog,  [EYPPAeRT
the options are “Cancel This,” “Cancel All” and “Don’t Cancel.”

What would you like to do?

CHAPTER 1 - Quick Start



Recording Programs

Watching and Deleting Your Recorded Shows

To see your list of recorded shows, press LIST on the remote. Alternatively, /> ‘E’.J~£ Football e ﬁ/
you can also press MENU and select "My Playlist.” Use the arrow keys to e @ 20%  30min e }",z Y
highlight the desired show, press SELECT, then select “Play” (or "Resume” f

if you've already watched part of the show) to start the show. You can use

orts) 2008. The week in Football.

any of the DVR control buttons (like PAUSE, FFWD, ADVANCE, etc.) while rdered by Date (Newest First)
watching your recorded show. If you press STOP, the show will stop and Football Wed 12/15 12:00p 631FTB
B Late Show with Jane Smith 4 New/5 Total

an information screen with various options will appear. The last channel
viewed in live TV will appear in the upper-right corner of the screen. To
return to full-screen live TV, press EXIT or select “Done.”

Loc Fri 12/1110:30p A2
A\ Helicopter Cops Fri 12/10 8:30p 501 PPV
Sierra Ouest Fri 12/10 8:30p TLAT
My Red Bag 9LA9

v E— 37% Free (= Delete ® DIR e Options ® Keep

If you want to delete a show from your playlist, use the arrow keys to
highlight the desired show and press the RED button. You will then be

asked to confirm the deletion. L_Ook for shortcut
hints here.

Are you sure you want to cancel this program

(Football)? Delete Now
Don't Delete

DIRECTV PLUS® DVR USER GUIDE



CHAPTER 2 - DETAILED INFORMATION

® PROGRAM GUIDE FEATURES AND OPTIONS .......ccccoeveenennee.

® LIVE TV FEATURES AND OPTIONS ..o e

® RECORDED TV SPECIAL FEATURES.......ccoovviirriereeerieeene

® MAIN MENU
® OVERVIEW ...t
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Program Guide Features and Options
Filtering the Guide

There may be times when you want to temporarily trim down the s &

channels that are shown in the guide, filtering them according to the type ::E;'n; Fitter the Guide }% e
led 11 F -

Select a category to browse only these channels. -"{ N

of program you are looking for. For example, you may want to see just
sports or movies or news. In that case, press GUIDE twice to display the
guide filter. All Channels

Movie & Event Channels

Simply use the arrow keys to highlight the category you want and press

SELECT. The guide will now show only that the channels that match that Em:‘ainmer_:'l"::'ﬁ"a""::;lﬁ
category. Look for the label in the bottom left of the guide to see how it is T T —
being filtered. Local Channels

HOTV Channels

Note: Since the filtering is temporary, it only lasts as long as you keep the
program guide up on the screen.

EEJCY. The Robot From Mercury R 4
Wed 7:14p 7009 -7:30p VP ,j. -'E}'-

A Rabot is sent to earth to find why the men are distroying s
the planet. 2 A.M.

Wed 12/15  7:00p _ 7:30p 8:00p
Rod Seepers
Bet for Your Life Surfer Kid
< The Amazing Trip lo Kenya More News
John Smith Show
Dr. Johnson News The Entrance
Look here to 11f0 My Crazy Life w... The Golden Link
see how the alitlE = Sl
guide is being
filtered.

DIRECTV PLUS® DVR USER GUIDE



Program Guide Features and Options
Guide Options

From the program guide, press the YELLOW button to display “Guide Options.”

Sort Programs by Category

Guide Dptions
Sort programs by catego

Jump to a date & time
Change favorites list
Pay Per View

Select “Sort programs by category”, then select a category to see a list of
shows in chronological order that match your sort criterion.

Jump to a Date & Time

‘ Z 19ydey) ‘

Select “Jump to a date & time” to quickly go to a future date and time in the guide.

Change Favorites List

By default, your program guide displays all channels offered by DIRECTV, some of
which may not be in your programming package. “Change favorites list” allows
you to toggle the channels displayed in your guide between any of the following:
“All Channels,” “Channels | Get” (channels you subscribe to) or a custom list

of channels you have defined. The “Edit Settings” option allows you to modify

the channels in your custom list. See the “Parental, Fav's & Setup”, “Favorite " Gm;:
Channels” section near the end of Chapter 2 for details. Edit Settings
All Channels S

Custom 1
Setup Custom 2

Pay Per View

Select "Pay Per View” and then the type of show you want, to see a
complete listing of what is available in the guide in chronological order.

CHAPTER 2 - Detailed Information



Live TV Features and Options
Live TV Options

While watching Live TV you can press the YELLOW button to display a list of
options to choose from: View Previous Channels, Closed Captioning, Change

. . . R TV Options
Favorites List and Audio Options.

View previous channels
DIRECTV Subtitling (OFF)

View Previous Channels Closed Captioning [OFF)
Change favorites list

Select “View previous channels” to see a short list of the channels you have
watched previously. If you select a channel from this list the receiver will
tune to that channel. This is an easy way to toggle between the channels you
watch most often.

+« Audio Options

DIRECTV Subtitling/Closed Captioning
( ngﬂ-ﬂeﬂn”lon Receivers

Displays an on-screen transcription of a program’s soundtrack.
Select “DIRECTV Subtitling” or “Closed Captioning” to toggle it ON
or OFF. Both options display the same text so only one or the other
can be “ON" at a time. The display format is the only difference so
check out both to determine your preference. Standard-Definition
Receivers support ‘pass-through,” allowing your TV to display
captioning when available.

.

DIRECTV PLUS® DVR USER GUIDE



Live TV Features and Options

Change Favorites List

“Change Favorites List” allows you to select a custom list of channels that
you want to see when channel surfing in live TV. You can toggle between
“All Channels” (some of which may not be in your programming packagel,
“Channels | Get” (channels you subscribe to] or any of your self-created
lists.

You can also choose “Edit Settings” if you want to create a new favorites
list. See the “Parental, Fav's & Setup”, “Favorite Channels” section near the
end of Chapter 2 for details.

Audio Options

If the program you are watching is being broadcast with additional language
audio tracks (such as Spanish], a speaker icon is displayed at the top-right of
the channel banner. Select “Audio Options” and select the language you want
(not all shows have an alternate language) or press the GREEN button to cycle
through the available languages.

All Channels

® Channels | Get

IRECTY Aqua Man
Wed 12/15 12:32p  7:00p - 7:30p V-F l

Favorites List:

‘ Z 19ydey) ‘
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Live TV Features and Options
Live Buffer

Your DVR saves programs to the hard drive instantly and continuously, while
you watch. This “live buffer” lets you pause, rewind, fast forward or instant
replay (jump back 6 seconds). If you start watching a program late, even if

it is not set to record, you can back up to the beginning (up to 90 minutes)
using REWIND, as long as you haven’t changed channels since the program
started. Simply press PLAY during a show to display the progress bar and
see how far back in time you can go.

Note: You cannot fast forward during Live TV until you pause or rewind a pJ e, Foattall
program DIRECTY

Progress Bar

( Hanaara-ﬂe!mltlon Recelvers

If you change channels, you lose what is in the live buffer. If you
want to flip between two shows at the same time and not lose the
ability to go back in time on either channel you can record them
both and then use the PREV(ious) button on the remote to toggle
between them.

.

DIRECTV PLUS® DVR USER GUIDE



ngh -Definition Receivers

With DoublePlay™ you can easily switch between two programs on
at the same time without missing a minute of either. Your HD DVR
stores up to 90 minutes of live TV on two channels. If you tune to

a new channel (a third channel) the saved portion on the original
channelis cleared. DoublePlay™ expires after two hours of non-
use.

1. While watching one program press the DOWN arrow on your
remote. A message displays confirming DoublePlay™ has
started.

2. Pressthe DOWN arrow again and tune to the second program.

3. Now use the DOWN arrow to switch back and forth between
the two programs.

4. You can pause, rewind, fast forward, slow-mo or instant replay
both.

Note: You cannot fast forward during live TV until you pause or rewind a
program.

Live TV Features and Options
DoublePlay™ Watching

Program 1

Foothall

DIRECTY

d 4

= ¢ Press DOWN button
[ - on remote
'

e
G
G G- G
\@@ &

Watching
Program 2

DIRECTY

‘ Z 19ydey) ‘
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Live TV Features and Options

QuickTune
( ng"-ﬂelum!mn RECEIVEFS

Use QuickTune to get to your nine “must see” channels fast! While
watching live TV, press the UP arrow on your remote control. A
display with spots for nine channels will appear on screen. To fill the
spots, press the GREEN button on your remote control. The channel
you are currently viewing will be added to the QuickTune display.
After you've made all your picks, press the UP arrow whenever you
want to bring up the application. Use the arrow keys to highlight the
channel you want to watch and then press SELECT.

\_

Sports blackouts, a long time source of frustration and confusion for sports
fans, occur when a sporting event is not televised in a certain area. But
thanks to DIRECTV’s cutting-edge technology, whenever you tune in to a
channel with a blacked-out game, GameSearch™ recognizes the blackout and
immediately looks to see if the game is on another channel. If a broadcast of
the game is found, GameSearch™ displays an on-screen message that gives
you the option to tune in to that channel. If it cant find one, an on-screen
message will let you know the game is not available.

DIRECTV PLUS® DVR USER GUIDE

QuickTune

Empty Empty Emply

101
Empty Empty Empty

Introducing QuickTune! Tune your 9 favarite
channels faster than ever. Watching full
screen TV, press the UP key and you can tune
toa channel or save a new one. Enjoy!

Press  toadd T101




Recorded TV Special Features

For shows you have already recorded, press PAUSE and then press the GREEN
button to bookmark your favorite scene. You can then press and hold the FAST-

FORWARD or REWIND buttons as appropriate to advance or return to that
scene.

Delete a Bookmark by pressing the PAUSE button, then the DASH button
(bottom left corner of the remote).

Football

DIRECTY

Bookmarks appear as
notches in the progress bar.

‘ Z 19ydey) ‘
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Recorded TV Special Features
Recording from a Computer or Phone e

waners [ weew el |-

B T T T [num ) 1

Have you ever forgotten to set a recording and wish you could do it remotely
from work or while on the go? Now you can with DIRECTV's DVR Scheduler.
A brief description of the process is provided below, but go to directv.com/
dvrscheduler for all the details.

—
1

Before you can use remote scheduling, you must be registered as a user on
directv.com. Once you register, do the following:

TueMarcs [ r000eM [

From a PC

To schedule a recording from a PC, go to directv.com/tvlistings to see
an on-line version of the program guide. Navigate through the guide to
find the show you want to record. Choose the DVR receiver you want the
recording to go to, then indicate the priority of the recording you want to
make, then click on “Record to Receiver.

tame £ [ 0w [ {100 [ iaauem [ noam 120 60 D

PVHD | N N 1
FRVND | D || |
PPVHD | TED
PRVHD | D
FAHD | QRLID

PeviD | GEEED

Record to Receiver

Note: If you have a mix of HD and SD DVRs in your home, make sure not to
pick an HD movie for your SD DVR. It will not record.

DIRECTV PLUS® DVR USER GUIDE



Recorded TV Special Features

From a Mobile Phone

To schedule a recording from a mobile phone, use your Internet browser
to go to m.directv.com. Sign in with your user name and passcode. (As with
the PC, you must be registered as a user on directv.com before you can use
remote scheduling.) Use the Search for Shows feature to find your program
based on Title & Description or Channel. Pick your title from the search
results and follow the step-by-step instructions to set the recording.

If you have an iPhone or iTouch you can download the free DIRECTV

application from the iPhone app store. To learn more go to www.directv.com.

Note: Remote connections vary. In rare instances, scheduled recording(s) may not
be recognized. You will receive an email confirming the scheduled recording request.
[tis still possible the recording will not occur.

.J DVR SCHEDULER

DIRECTY.

Search for Shows

Manual Record
Help
Sign Out

in

Channsl

| Search for:

Title & Descroption

DVR SCHEDULER
BIRECTY.

[John]

W -7:00p 2/24

0] - 10:00p 2/24

10:00p 2/24

W - 10:00p 2/24
&

‘ Z 19ydey) ‘
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Main Menu - Overview

Overview
( HIg"-UElInI!IOI’I RECEIVETS

Press MENU on the remote to display the main menu.

DIRECTV Plus® HD DVR Menu

My Playlist - Displays the shows you've recorded that are ready for el

X i On Demand
viewing. Smart Search
Manage Recordings
Music, Photos & More - An optional menu item that appears if you connect Caller ID
TVmail

your DVR to your home computer network. See Appendix 2 for instructions
on how to network your DVR.

a Parental, Fav's & Setup

On Demand - Connect your DVR to your high-speed Internet service to b
gain access to thousands of free and Pay Per View titles.

Note: To enjoy the DIRECTV on DEMAND service, you need a connection to
the Internet, HD Access and DVR service, broadband Internet service with

a connection speed of 750 Kbps or higher (DSL or cable), a network router
with an available Ethernet port, a land-based phone line connection, and an
available wall outlet.

Smart Search™ - Just start typing and we’ll instantly find movies, shows,
people, sports, etc... for you to watch or record.

.

DIRECTV PLUS® DVR USER GUIDE



Main Menu - Overview

( ngH-Definition Receivers

Manage Recordings - Prioritize upcoming recordings, view recording
history and change recording defaults.

DIRECTV Plus® HD DVR Menu

Menu
Caller ID - Contains a log of the phone calls into your home (assuming you

have a connected land line and subscribe to Caller ID service from your :"§°'P":"’S&"“'“ 9
. n Deman: Q

telephone provider). Sma{eoah °
Manage Recordings (]

TV Mail - DIRECTV Messages to you about new features, free views, tips & Caller ID ;

tricks and more. TVmail
a Parental, Fav's & Setup

Parental, Fav's & Setup - Set parental control limits, choose favorite

channels for a customized program guide, and choose settings for your u.%
TV, remote, and DIRECTV® System.
.
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Main Menu - Overview

( gtanaara'DEfinitiﬂn Receivers DIRECTV Plus® DVR Menu

Press MENU on the remote to display the main menu.

My Playlist - Displays the shows you've recorded that are ready for
viewing.
Search for Shows
Manape Recardings

Search for Shows - Finds shows by title, actor, channel, or keyword. Tumail & Caller 1D

Customer Care & Help

& Parental, Fav's & Setup

Manage Recordings - Prioritize upcoming recordings, view recording
history and change recording defaults.

JAECTY

TV Mail & Caller ID - Contains a log of the phone calls into your home
(assuming you have a connected land line and subscribe to Caller ID
service from your telephone provider), as well as DIRECTV® System
messages to you.

Customer Care & Help - Provides access to a list of help topics.

Parental, Fav's & Setup - Set parental control limits, choose favorite
channels for a customized program guide, and choose settings for your
TV, remote, and DIRECTV® System.

\_

DIRECTV PLUS® DVR USER GUIDE



My Playlist
My Playlist
The Playlist screen displays all your recorded programs. To get to the “ J T £
H H ™ ootba — g 4
Playlist screen directly, press LIST on the remote, or press MENU and @ _— }..(2,;

select "My Playlist.” Titles that you have not viewed yet are shown in 20 DN
bright, white letters, while titles that you have already viewed (partially or

ports) 2008. The week in Football. -

. (@)

completely], are Ught blue. Ordered by Date (Newest First) g

The time, date and channel of each recorded program is displayed to the ~ me_f“anesm '" Ll =4

right of the program title. Any icon identifying program status is displayed Local News Fri 12/1110:30p A2 L

to the left of the program title (for example, a circle K for “Keep Until | A\ Helicopter Cops Fri 12/108:30p 501 PPV N
Delete”). See the inside back cover for a list of all the icons. Sierra Quest Fri 12/108:30p TLAT
S . . S ) My Red Bag Fri 12/107:00 5LA9
Highlighting a program title displays the program description, just as in v e— e - DIRECTY p,_ na @ Olions ® Keop

the Guide. If you press SELECT or INFO on a program, an Info screen is
displayed for the program that offers several actions including Play, Keep,
Delete and others.

Series programs are identified in the list with a folder icon. For example, if piReefv  Late Show with Jane Smith E o &
you record a weekly comedy series, the title for that series is shown with a Wed12:09  30min TV-PG <~ !
folder icon._Press SELECT on the series ’Fitle to see the recorded episodes Comedy. (2008) No information available, Interview, Il

for that series. The number of new (not viewed) programs and total News, CC.

programs for each series is displayed to the right of the series name; for Ordered by Date (Newest First]

“ " . . < Late Show with Jane Smith 4 New/5 Total
example, “2 New/5 Total.” Press PLAY on a series to play all the episodes Tate Show sith Taue Snilet Yesterdsy  8:00p 249 COM
in the folder, in order from oldest to newest. Programs recorded as a Late Show with Jane Smith Mon1/29  B:00p 249 COM
result of a search are also saved under a folder with a star icon next to it, Late Show with Jane Smith Mon1/28  8:00p 249 COM

where the title of the folder is the search name. Late Show with Jane Smith Mon1/28  5:00p 249 COM
Late Show with Jane Smith Mon 1/28 11:00a 249 COM

¥ 3 ee * Delete ® DIRECTY Cinema @ Oplions
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My Playlist

From the Playlist screen, press the YELLOW button to display Playlist
Options.

Mark Programs to Delete PlaylistOptons

Select "Mark programs to delete” if you want to delete two or more programs p,‘:;'mm;“w

at once. Change order of Playlist
Open/Close All

Sort Programs by Category

Select “Sort Programs by Category” and then select Movies, Sports, News,
Kids, etc., to filter the playlist as desired. This option will help you find what you
want faster, once you start to record a lot of programs.

Choose “High-Def” to sort exclusively for HD shows.

This is just a temporary filter for your list, so just press the left arrow or BACK
to see your full Playlist again.

Change Order of Playlist

Select “Change order of Playlist” to pick how you want to arrange the
order of your recorded shows. You can sort by date with the newest at the
top (that's the factory default setting), the oldest at the top; alphabetically
with A at the top, or Z at the top; by expiration date with first to expire at
the top or last to expire at the top.

DIRECTV PLUS® DVR USER GUIDE



My Playlist

Open/Close All

Series programs are grouped in folders in your Playlist. Select “Open/Close
All" to open all of your folders so you can see each episode without having to
select each series individually. You can also use this option to close them all.

Managing My Playlist

Your DVR has lots of recording space but it is possible to fill up the hard drive if
you record regularly. A quick way to check how much space you have available is
the Disk Space Bar.

‘ Z 19ydey) ‘

Disk Space Bar

The Disk Space bar is at the bottom of your Playlist. It shows the approximate S o5 M
amount of space available on your disk at any given time. SRR ONR FZ !
Wed 12:09 30 min vre| | P L

The Disk Space bar shows programs you have designated “Keep Until | Delete” News (Sports) 2008. The week in Football,
in dark blue, programs subject to expiration or automatic deletion in light blue, _
and the remaining unused disk space that is available for recording in black. Drdered by Data (Newsst First

Football Wed 12/15 12:00p 631FTB
When your disk is full, the oldest shows (viewed or not) are automatically pushed B Late Show with Jane Smith 4 New/s Total

Loca ] Fri 12/1110:30p A2
A\ Helicopter Cops Fri 12/10 8:30p 501 PPV .
Sierra Ouest Fri 12/10 8:30p TLAT

out to make room for the new ones. If you have a show that you don’t want
pushed out, press the BLUE button to “Keep™ it in your Playlist until you delete it.
My Red Bag Fri 12/10 7:00p

v (Ca— 7% Free = Delete ® DIF

9LA9

I e g
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My Playlist

Keep
Highlight the show you want to keep and press the BLUE button on your 4
remote. A blue,circle K icon will appear next to the program title indicating owrectv _ Football }“Z ; of
it will be kept until you delete it. You may be tempted to make all of your Wollztly A JLre 1
recordings “Keep Until | Delete”, but if your hard drive ever fills up, new News (Sports) 2000. The weekin Foothall.
recordings can’t take place. Ordered by Date (Newest First)
P . Football Wed 12/15 12:00p 631FTB
Another way to manage your Playlist is to delete recordings you no longer 0 Lot SEow WxC Jowe ST T
want. Local News Fri 12/1110:30p ILAZ
A\ Helicopter Cops Fri 12/10 8:30p 501 PPV
Sierra Quest Fri 12/108:30p TLA7
Delete MyR

Highlight a single show or a series (indicated by a folder icon) and press the
RED button to delete it. If you delete a folder, all episodes of that series will
be deleted. Don’t worry about pressing the RED button accidentally. You will
always see a confirmation message before you delete anything.

m Note that HD programs take up more disc space than SD. Thus, you
may want to record your favorite content in HD, while recording other

shows in SD to optimize your use of the available recording capacity.

== -~
= Delete @ DIRECTV Cinema @ Options ® Keep

DIRECTV Cinema™ on Demand
Press the GREEN button to go to the DIRECTV Cinema™ on Demand home
page.

DIRECTV PLUS® DVR USER GUIDE



My Playlist - DIRECTV® Whole-Home DVR Service

DIRECTV® Whole-Home DVR Service

( High-Definition Receivers

With DIRECTV’'s Whole-Home DVR service and the proper equipment,
it's like having a DVR in every room. Now even rooms with HD Non-DVR
receivers can schedule and watch recorded programs. Start watching a
recorded program in one room, stop it, and then continue watching it in
another room.

Here's how it works:
1. Network Your Receivers:

When your HD DVR and HD Non-DVR receivers are networked, it allows
them to share content. This is typically completed by an installer during

of how recorded content is shared by your household, skip to step 7.

Note: To access DIRECTV® Whole-Home DVR service functionality, you need
a DIRECTV Plus HD DVR receiver (models HR24, HR20-HR23 with DECA), a
second Whole-Home-capable receiver (models H24, HR24, H21, H23, HR20-
HR23 with DECA), a SWiM network, HD Access, DVR service and DIRECTV®
Whole-Home DVR service. Limit one remote viewing per DVR at a time.

your installation appointment. To learn more about upgrade and eligibility
requirements, go to directv.com/wholehome. To get a quick understanding

BEDROOM
KIDS ROOM

LIVING ROOM

OFFICE
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My Playlist - DIRECTV® Whole-Home DVR Service

( High-Definition Receivers »J Pe
oirectv  Welcome to Whole-Home DVR - f
2. Activate DIRECTV® Whole-Home DVR Service: Wed 12:09p b~
Once DIRECTV® Whole-Home DVR service is activated on your account, DIRECTV® Whele-Home DVR service has been authorized on yeur accoent. This

allows you to watch recorded programming from other receivers on your
network.

press the LIST button on your remote. The message on the right will
display, confirming the service has been enabled. Select “Continue”.

Note: Service activation and location naming are typically performed by the
installer during your installation appointment.

virecty  Create a Location Name E,," &’
-

Wed 12:09

3. Name Your Locations:

You'll be prompted to give each receiver a name. We refer to this as
“Location”. We recommend using a name that you'll easily associate
with the room or it’s location, such as, “Living Room.” The name must
be 14 characters or less. You must be at the receiver to assign its
name.

After you've assigned a Location Name, you can change it as follows:
Press MENU, select “Parental, Fav's & Setup,” “System Setup,” “Whole-
Home” and then “Name Location.”

Doa't Update

.

DIRECTV PLUS® DVR USER GUIDE



My Playlist - DIRECTV® Whole-Home DVR Service

( High-Definition Receivers

4. Set Playlist Sharing Options (HD DVR only]:

During initial setup, if the receiver is an HD DVR, you'll be prompted to set
the following Playlist sharing options:

@ Share Playlist

An HD DVR has the option to share its Playlist with other receivers.
Let's say you have an HD DVR in your Den, an HD DVR in your Master
Bedroom, and an HD Non-DVR in your Kitchen. If you set Share Playlist
to “No” in the Master Bedroom, the other rooms (Den and Kitchen)
won't be able to access the Master Bedroom’s Playlist.

® Allow Deletion

An HD DVR has the option to prevent another location from deleting
programs that were recorded by that an HD DVR. In our previous
example, if the DVR in the Den is set to allow deletion “From this room
only”, a person trying to delete a program (recorded in the Den] from
the Master Bedroom or Kitchen would be prevented from doing so.

You can change sharing options at any time. Press MENU, select “Parental,
Fav's & Setup,” “System Setup,” “Whole-Home" and then “Share Playlist.”

5. View Status:

To view the Whole-Home status for all your connected HD DVRs, press MENU,

select “Parental, Fav's & Setup,” “System Setup,” “Whole-Home" and then

“Status.” This screen indicates if DIRECTV® Whole-Home DVR service is

authorized, as well as the Playlist sharing settings for all networked HD
\DVRs.

4 Y
oirectvy  Share Playlist |4 L " 4
Wed 12:09p Y L

Set sharing options for this location. Press SELECT on an option to change it.
Tip: Playlist sharing can be changed at any time in 5 Setup under Location.

Share Playlist:  Yes
Allow Deletion; | From all rooms

P €
kcnr Whole-Home Status <l ,
Wed 12:09p S

4 Whole-Home
Share Playlist Whole-Home DVR: Authorized
Name Location
Status Networked DVRs
Living Room: Sharing On, Deletion On

Master Bedroom: Sharing On, Deletion On
Den: Sharing On, Deletion Off

CHAPTER 2 - Detailed Information
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My Playlist - DIRECTV® Whole-Home DVR Service
g " High-Definition Receivers

6. Record Programs: Tip: Adding a second HD DVR to your DIRECTV® System
If you're in a room with an HD DVR, and you've authorized DIRECTV® Whole- doubles your rec_nrdmg capacity. Don't worry about having
Home DVR service, you'll still record programs in the same way you did to remember which DV_R you record‘ed your shows on.
before. See Chapter 1, “Recording Programs” for details. Whole-Home DVR service keeps things simple by giving

you a single, unified playlist of all your recordings on any

If you're in a room with an HD Non-DVR receiver, once you authorize connected TV.

DIRECTV® Whole-Home DVR service you're able to request programs to
record.

® Torecordashow you're currently watching or to record a
highlighted program in the Guide, press the orange REC (record)
button. A message displays on screen asking you to select the HD
DVR you would like to record on; then select either “Record Once”
to record the current episode, “Record Series” to record the entire
series or “Do Nothing” to cancel your request.

Record: Football @

Note: Pressing the REC button twice to record a series or pressing it three times to

: Select the DVR you would like to record on.
cancel the request does not work on Non-DVR receivers.

DVR: | Living Raom Hocacd Qoo

You can also book a recording from a program’s Info screen. perurCoeres
To record a program you're currently watching or to record a idad
highlighted program in the Guide, press the INFO button and select

either “Record Once” or “Record Series.”

@ Ifyourrecording (requested from a Non-DVR receiver) conflicts
with other recordings already scheduled on the DVR, a message will
display letting you know that your program cannot be recorded.

\_
n DIRECTV PLUS® DVR USER GUIDE




My Playlist - DIRECTV® Whole-Home DVR Service

( High-Definition Receivers

@ Recordings can only be managed from the HD DVR receiver that
recorded the show (even if they were originally requested from a Non-
DVR receiver). In order to check the status of scheduled recordings
on the To Do List or to change the priority of a series you've scheduled
to record, go to the HD DVR and press MENU, select “Manage

‘ Z 19ydey) ‘

Recordings” for options. ad j‘z . ,/‘,

7. Watch Recorded Programs: Wed 12:09p 5 Eplsades ) o
X N X . Press SELECT to open this group. Tip: Or you can press

By networking your receivers, the recordings from all the HD DVRs in your PLAY to play all of the shows in this group in order.
household are combined into a “shared” Playlist . The shared Playlist is Ordered by Date [Newest First)
accessible by all networked receivers, even if the receiver is not a DVR! To B Zen Travel § New/5 Total
access the Playlist, press the LIST button on the remote control or press : ;:;;Lal?;:s' ;:::::I::t
MENU, and select “My Playlist”. Highlight a show and press SELECT to play. Hitheastee Caps S
If you've already watched part of the show in another room, you can select g — . 5 New/5 Total
“Resume” to pick up where you left off. You can use any of the DVR control Downtown Lawyers Wed 12/10 —
buttons such as PAUSE, FFWD, ADVANCE, etc... while watching your recorded ¥ e e St LCReR & IPLE (S
show.

You can limit access to programs with Parental Controls. See Chapter 2,
“Parental Controls for details”. Your parental control settings restrict access
to both recorded and live programs. Parental controls must be set at each

Note: Only two locations can access a recorded program

and one other location). If a third location tries to playback

receiver.
) o a recording, a message will display explaining that the
To delete a program from your Playlist, use the arrow keys to highlight the program is not available.
desired show and press the RED button. You'll then be asked to confirm the
deletion.
\_ L

CHAPTER 2 - Detailed Information
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DIRECTV on DEMAND

The DIRECTV on DEMAND service provides access to thousands of movies,
shows, sports and more, that you can download and watch anytime you
wish. Many are free, but we also offer a full selection of the best DIRECTV
Cinema™ movies and Pay Per View events.

Finding On Demand Programming
To see what's available, Press MENU, select “On Demand”, then select either:

@ Channels On Demand (Channel 1000) Hem

@ Cinema on Demand (Channel 1100) 4 g:'a':“w":';‘:‘md

@ Showcases (Channel 1999) g:l":‘z:s{':snmm

Note: In addition to getting here via the main menu, you can also tune
directly to the channel using your remote control.

DIRECTY

DIRECTV PLUS® DVR USER GUIDE



DIRECTV on DEMAND

Channels On Demand Home

Channel 1000 is the DIRECTV on DEMAND home page from which you can DIRECTV l“'l!*ﬁmﬂ_“ DE|M1W| o
access thousands of movies, shows, sports and more. Browse the listings by | "™ Cheior efnkely Stupe.

category such as, Movies, Kids and Family, TV Series, etc..

Top Picks

Al
Movies

m You can also choose “High-Def" to filter the listings to see only HD Family & Kids
titles. Music

TV Series

High-Def

Sports

Interests

Browse by Channel

Z 19ydey)

(Nate: To enjoy the DIRECTV on DEMAND service, you need a connection to )
the Internet, HD Access and DVR service, broadband Internet service with
a connection speed of 750 Kbps or higher (DSL or cable), a network router
with an available Ethernet port, a land-based phone line connection, and an =
available wall outlet. If your receiver was connected to the internet during | | Pl el
your professional installation, you're all set. If not, see Appendix 2, “How to

The 101 Network

ON DEMAND

kNetwork Your DVR™ for instructions. ) el Top Picks
I §

Deadwood

Be sure to check out your favorite programmer’s home page to see previews 3,@”2";:"5“

of their exciting new shows, or catch episodes you may have missed. Just Original Series

like the Channels On Demand home page which is located on Channel 1000, f':“m

these programmer home pages are located in the 1000s. Simply adda 1in Trailer Park Boys

front of the regular DIRECTV channel number. For example, DIRECTV original Browss by Channel |

programming is shown on channel 101. The 101’'s DIRECTV on DEMAND channel

is 1101.

CHAPTER 2 - Detailed Information



DIRECTV on DEMAND

DIRECTV Cinema™ on Demand

Channel 1100 is the DIRECTV Cinema™ on Demand home page where you can
access all of the biggest and best movies. If your DVR is broadband connected
you will have access to the entire DIRECTV Cinema™ on Demand library.

i) DIRECTV Cinema on Demand
D|RECTV The Stars You Want to See
CIN A,

X The Movies You Want to Watch
PRSI

Top Picks
But even if you're not connected to the Internet, we’ll have a selection of top '
movies available for you to watch right now. OnNaw

Action Adventure
Comedy
Drama

Showcases e "
Kids & Fami "y
Showcases offers you DIRECTV content such as instructional videos, behind Oth 4 i\SFtLEGTWd{u.TII;. @ :

the scenes clips and video extras, information about DIRECTV sports e

e ) : @- Channel @+ Channel L) View Queue @ Search
subscriptions, special offers, trailers and more.

DIRECTV PLUS® DVR USER GUIDE



DIRECTV on DEMAND

Downloading On Demand Shows

To record DIRECTV on DEMAND programs, browse the home pages to find Srecemy Friday Night Lights Episode 406 o &
a title you want to download. Select the title to display the program’s info Wed2:00p  Available untiL 2124 o ﬁ’*z_; -

screen. From here, select “Add to Queue” and the program will be placed in ’s

your download queue. An orange circle icon with the letter “Q” in the center, e 200
appears next to the program title to indicate that it has been scheduled for Gl h e ke
download. Once a program starts downloading, it appears in your Playlist X DianacTY Sarine Niok- S

and is ready to be viewed.

“ASort of Homeceming™ Homecoming at the newly-reepened
school prompts Coach to investigate East Dillon’s history. Tami

feels the wr.alh_nl the bay : ulie accompanies Devin to a gay
( Note: HD shows will take longer to download than SD shows. ) AL L

(@]
=
)
o
=3
o
=
N

Some programs are available to watch immediately and do not require
download. Select the category “On Now” for available titles. Also, if you're

browsing titles and see one with a green circle icon with a white check mark in .J 1 i
the center, this also indicates that it's “On Now.” oireerv  Queue g,, - ‘%’
Thu 6:00p L

Checking the Download Queue ToDoList " goach ciy Fun s currently do

Dwtut

After adding a show to your queue, press the YELLOW button to see the VOD T
Queue screen, which lists the shows you have waiting to download. The first title (PSR @ Beach City Fun

1. Quiet Time

is currently downloading and the ones below it are next in line. e

Highlight a title and press the RED button to delete it from the queue. Highlight
a show and press the GREEN button to move it to the top of the queue. Highlight
the arrow to the right of a title and use the UP or DOWN ARROWS to adjust
download priority.

CHAPTER 2 - Detailed Information



DIRECTV on DEMAND

Pausing Your Downloads

If your home network gets congested, you can pause your downloads by
pressing the YELLOW button from the Queue screen. Press the YELLOW
button a second time to resume downloading. To get to the Queue screen
from Live TV, press MENU, select “Manage Recordings”, then select
“Queue.”

Playing Your Downloaded Shows

Once the program has started downloading, it will appear in your Playlist
like the rest of your recorded shows. How quickly it downloads depends on
the speed of your broadband connection. If it is fast, you can start watching
your show immediately while it is downloading. If the connection is slow,

you may start watching the show, but when you “catch up” to what has been
downloaded, the show will pause. The color of the download progress bar
indicates whether the program will pause. Green means that it will not
pause. Yellow means it might. Red means the program will eventually pause
if you start watching now. (Note: Program playback pauses, but the download
continues.)

You can easily tell which shows in your Playlist came from DIRECTV on
DEMAND by the “VOD” label next to the program title. “VOD" stands for
“Video on Demand.”

n DIRECTV PLUS® DVR USER GUIDE

orectvy  Queue P:; ¥ "_,;
Thu 6:00p Y~

To Do List
Oweue

History
SHY

ity Fun Il is currently downloading ...

Schedule Downloads: 32 Tetal

faults ® City Fun I

Record Defaults 1. Quiet Time

Dane 2. Ten Travel
3. Classic Cars in America
4. Taste of Europe

oirectv  Football
Wed 12:09 30 min

News (Sports) 2008. The week in Football.
Ordered by Date (Newest First)

Football Wed 12/15 12:00p 631FTB
B Late Show with Jane Smith 4 New/5 Total

Local Fri 12/1110:30p ILA2
4k Helicopter Cops 501 PPV
Sierra Quest 1 : TLAT




Smart Search™

Finding something to watch or record is fast and easy! Whether you're looking
for a movie, show, person, channel, sport, etc... as soon as you start typing
we’ll instantly give you results. Smart Search finds all matching programs
within the 14-day program guide as well as, within the DIRECTV on DEMAND
library (if you're connected to your home network).

Suggested Searches:

When you first get to the search screen, select a poster for recommendations such
as, interesting new programs, the most popular shows this week or programs about
current events.

Press MENU on your remote, select “Smart Search”, and start typing. There
are two ways to input your search term:

1. Number keys on your remote — Use the number keys on your remote like
a cell phone to enter your search term. To erase letters, press the LEFT
ARROW.

2. On-screen keypad - Highlight a letter in the keypad and press SELECT.
To erase the last letter, select DEL (delete) or select CLR (clear]) to start
over.

C Tip: There's no need to enter articles like “The™ or "An” preceding your search )

term.

M Smart Search N “‘
Wed 5:00p j‘z.. :

Press SELECT on the letters or use numbers keys en the remote l(/
like a cell phone. When you se your shaw, highlight it, then
press SELECT.

A C Suggested Searches

. G
h M

F
kL r
R - r
13 SELECT Here to Search
71k

J H

G
M
S
Y
5
C

LR | SPC = DEL
Recent Searches SELECT Here to Search SELECT Here to Search

My Playlist
0On Demand

Manage Recordings

Caller ID
TVmail
2 Parental, Fav's & Setup

BIRECTY

‘ Z 19ydey) ‘
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Search Results:

Results appear as soon as you type in the first letter of your search term; oiecty  Smart Search i"?} @
but with each character entered, your results become more precise. The Ea Yy & '
label on the right side of each item in the results list that tells you what U acellpheee WnafOTRE R D

press SELECT.

type of content it is. The content types are: Movie, Show, Person, Channel TR

#, or Category. There are many categories but a few examples include:
Action/Adventure - Movie, Comedy - Movie, Romance - Movie, Baseball,
Basketball, Football, Cooking and Travel. When you see what you're looking

F | APPR_

| L Appraising your House
0 R Appreciating to Learn
u X Apprehension and Joy
1 4

7 0

for in the results list, highlight it and press SELECT. InH00L s
Recent Searches 2

® If you select a Movie or Show:

M Appreciating to Learn i,' ﬁ’
- <

Wed5:00p  5:00p - &:45p

A list of all upcoming airings of the movie or show displays with a short
description of the program at the top of the screen. Highlight an airing
and press the orange REC (record) button on your remote to schedule it
to record. Alternately, press SELECT on a highlighted listing for detailed
program info and additional options.

A few options you may want to try are “Cast & Crew” and “Similar Shows".
Cast & Crew provides you with the actors, directors, producers, composers,
etc. that worked on the movie or show. Select a person’s name for a list of
their other programs available in the program guide. Similar Shows offers
titles of shows that are similar to the current program, such as prequels
and sequels.

ﬂ DIRECTV PLUS® DVR USER GUIDE



® If you select a Person (i.e. Actor, Director or Producer): M i S
Wed 5:00p i -/

A list of their upcoming programs displays. You'll have the option to highlight i s el . e R R =

and select individual programs to record or you can select “Autorecord” to il
record all programs matching the name of the Person you searched for.

Autorecords are persistent. Therefore, any time a program becomes available
in the Guide that matches your Person, it will automatically be recorded. To
cancel an autorecord, press MENU, select “Manage Recordings” and select
“Series Manager”. Highlight the autorecord and press the RED button.

1}
J K Spinning Around the House Show
P

G
M Spiell, John Person
5
Y
5

7
]

8 9

F
L
R
X
4 Person
0

L

Person
Person

CLR | SPC | DE
Recent Searches

Z 19ydey)

for “SP1"
You can also review the person’s “Filmography” which lists the movies or TV
Shows spanning their career. In addition, “Awards” lists the titles of all the
person’s movies or shows that were nominated for, or won, an award.

oiRecTy  Michael Spill e 4
&\-}' f
Wed 5:00p  5:00p - 6:45p N

Filmography
Awards o
Done . W
Upcoming Appearances: 16 Total
Appealing to the Heart
The Secret of My Father
The Secret of My Father TIDHD
FRevenge in Washington I TI0THD

Interview: Michael Spill 11:30p TIDHD
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® If you select a Channel:

virectv  Smart Search 2 . 41‘“
A list of all programs available on that channel displays in chronological order. Wed 5:00p p-
Press select on “Tune Now" to view that channel. You can also highlight a el s, e ~
program and press the orange REC (record) button on your remote to schedule v;mSElEET- -
it to record or press SELECT on a highlighted program for detailed program info T l

and additional options.

Bravo

BYUTV

Cable Response TV
Cable R

F
] L
M R Bocmerang
5 X
Y &
5

8 0
CLR | SPC | DEL
Recent Searches

H Bloomberg ‘ﬁv
Wed 8:00p j'{? /L

News Now
Financial News Now
Investments

World of Finances

Financial News Now

n DIRECTV PLUS® DVR USER GUIDE



® |If you select a Category:

DIRECTY o %J
Sample categories are: Movies, Science Fiction, Baseball, Basketball, : St Search ﬁ“v‘; 4

i . K Wed 5:00p f
Football, Cooking, Exercise/Fitness, Travel, etc... Press SELECT on the ketters r use numbers keys on the remate. gy
like @ cell phone, When you see your show, highlight it, then
press SELECT.
AB C

F| BA

L Back to the Pacific Islands
R Backto1949
X

4

0

M
5
Y
5

Category

B
z sh

CLR | SPC | DEL ——— b

Recent Searches L ”

Z 19ydey)

A list of upcoming programs matching that category displays. Highlight 3% Sports, Baseball 5:4' - @
a program and press the orange REC (record) button on your remote to Wed 5:00p  5:00p - 6:45p No Ratings Y~

schedule it to record or press SELECT on a highlighted listing for detailed
program info and additional options.

oW
Bas Magazine
Soul of Baseball
November Warld Championship

CHAPTER 2 - Detailed Information n



Keyword Search

A keyword search is an in-depth search that looks for programs by
matching a keyword (of your choice], to a program’s title or description.
The more specific you can be with your keyword, the better your search
results will be. If you enter a word that’s part of a larger word, you
may get unintended results. For example, if you enter “cats” you may
get results that include “Catskills Mountains” as well as, “Cats in
Washington.”

You can enter a phrase such as, “Wild Cats” but it must match the
program information exactly. It's usually better to use single words.

DIRECTV PLUS® DVR USER GUIDE

E« Smart Search 3 4"'
Wed 5:00p sz} i

£
Press SELECT on the letters or use numhbers keys on the remote A
like a cell phone. When you see your show, highlight it, then
press SELECT.
C(D F

I L Washington
0 R Catskills Mountains
1] X
1 ]
7 0

SPC | DEL
ecent Searches

J
P
v
2
8

pirectv  Smart Search

Wed 5:00p

Press SELECT on the letters or use numbers keys on the remote

like @ cell phone. When you see your show, highlight it, then

press SELECT.
AB

WILD CATS

Adventures of the Wild

H
N
T
1 =

W Mountains
[

F
L
R
X
4
0

IR | SPC | DEL Learning About Wild Ca

Recent Searches

Here Come the
-

Keyword Search for




To perform a Keyword search:

® Press MENU on your remote and select “Smart Search”. E« Smart Search 5,;' ﬁ’
Wed 5:00p gL

£
Press SELECT on the lethars or use numbers keys on the remate [y
like a cell phone. When you see your show, highlight it, then

® Typeinyour keyword and press the RED button on your remote.

® Select a category to narrow your results or if you don’t want to
narrow, select "All". Ao T

I
® Alist of programs matching your keyword displays. E
1 3
7.8 . 0
When your search results display, you'll have the option to ’Hccenizzar:hus
highlight and select individual programs to record or you can
select “Autorecord” to record all programs matching your keyword. | P et by Ko ] o
Autorecords are persistent. Therefore, any time a program becomes f.':.:: B ,&%7- # RED button
available in the Guide that matches your keyword, it will automatically PresSLCT o0ty s e »
be recorded. To cancel an autorecord, press MENU, select “Manage
Recordings” and select “Series Manager”. Highlight the autorecord
and press the RED button.

Z 19ydey)

Search: CATS

DinecTy  eiaamgn-pef ; ﬁv
Wed 5:80p j'xg,
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Recent Searches

If you've ever used the search feature to find a favorite movie, actor,
sports team etc...you can reuse your search (and avoid extra typing). Your

receiver displays your 25 most recent searches. My Playlist

0On Demand

Manage Recordings

Caller ID
TVmail
o Parental, Fav's & Setup

® Press MENU on your remote and select “Smart Search”.

oirecTy  Smart Search j‘{ /"
@ Highlight and select “Recent Searches” at the bottom of the keypad. ,:m....u,,....n...,-.,..m.mu Y &
@ Highlight a previous search from the list and press SELECT. %;:E:&w““mm“ww'm
ST
Y1

kﬁn Recent Searches }L‘. :‘
Wed 6:40p g

A Robet frem Mercury

Beath City Fun

DIRECTV PLUS® DVR USER GUIDE



Search for Shows
Search for Shows

Use the “Search for Shows” option to find programs based on Title,
Person, Channel or Keyword. This powerful tool finds all programs
that match your criterion within the 14-day program guide as well as

the DIRECTV on DEMAND service (if you are connected to your home Menu =
network). q e =
To start your search, press MENU on your remote, select “Search for i °
Shows”, and then select the search type: “Title”, “Person”,”Channel”, Keyword w

Recent Searches N

“Keyword” or “Recent Searches.”

Using the on-screen keypad, enter one letter at a time by highlighting the
letter you want and pressing SELECT. Select DEL (Delete] to get rid of the
last letter or CLR (Clear) to start over if you make a mistake. You do not
have to enter the initial article like “The” or “An.” Each time you enter a
letter, the search becomes more precise. You don’t always have to enter
the complete word. Just the first few letters will usually get you close

n h. e
enoug M Search by Title Fg %
Thu £:55p .

oiagcTy

Press SELECT on the first letters of the title until you
see it listed. Press RIGHT to highlight the list, then
select the pragram to view show times.
CIOD{E[F] ap
= Appearance in Holfywood
i Apache Against Apache
Apartment on the 34th Floor, The
M Appealing to the Neart
M= Approved From My Son
Apostle W. W. Mi

® If you select "Title":

Use the on-screen keypad to type in the first 3-4 characters of your title.
A list of all movie and show titles matching your search term will display.
If a program is being broadcast on more than one channel, a folder icon
will display next to the title. DIRECTV on DEMAND titles have a VOD icon
next to them. Highlight a title and press SELECT for program info and
recording and other options.

B
H J
N

5 1 v
f 2
[} ]
R

K L
0 R
WX
14
7 9.0
PC  DEL
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Search for Shows

® If you select "Person”:

&
. . X pirectv  Search by Person -~
Use the on-screen keypad to type in the first 3-4 characters of person’s last T .
name. You'll see a list of names which include actors, actresses and directors. Press SELECT on the first letters of the Last name until

you see it listed. Press RIGHT to highlight the list, then
select a name to continue.

After you select a name, you'll be given the option select a category to narrow
your search results. If you don't want to narrow, select "All".

SPI
Spice, Bab
Spiell, John

Spill, Michael

A list of program titles will display. Highlight and select an individual program
to record or select “Autorecord” to record all programs for the person selected.
Autorecords are persistent. Therefore, any time a program becomes available in pJ ;

. o . iell i
the Guide that matches your Person, it will automatically be recorded. :::::: e f

Autorecord

N
¥ 1
9

Matching Programs: 16 Total
The Secret of My Father
The Secret of My
Revenge in Washinglon

Revenge in Washington
Interview: John Smith

n DIRECTV PLUS® DVR USER GUIDE



Search for Shows

® |If you select "Channel”:

- Search by Channel £ ?
Use the on-screen keypad to enter the first few letters of the channel ::::; el e, ﬁ;.
name. For example, type in “BL" to find Bloomberg. Highlight and select e e

the desired channel from the list until you see it listed. Press RIGHT to highlight the list,
. then select the channel to view programs.

CiD|E

Boomerang 297 BOOM
Bravo 273 BRVO
BYU TV kR
Cable Response TV 243 CRTY
Cable Response TV INFO #2 268 IRTV

a

(@)
=
Q
©
—_
(]
=
N

oiwecty  News Now

A list of programs scheduled on that channel will display. Highlight a title Thu 5:00p
and press SELECT for program info and recording and other options.

Done

Programs: 353 BTV

< News Now
Financial News Now

Investments
World of Finances
Financial News Now
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Search for Shows

® If you select "Keyword":

A keyword search is an in-depth search that looks for programs by matching a
keyword (of your choice), to a program'’s title or description. The more specific you
can be with your keyword, the better your search results will be.

e Press MENU on your remote and select “Search for Shows,” then select 4 5,“.;;",:,,

“Keyword.” Title
Person

e Type in your keyword and select “Continue”. Channel

e Select a category to narrow your results or if you don’t want to narrow, select w
AL
=

e Alist of programs matching your keyword displays.

® If you select "Recent Searches”:

This handy feature displays a list of your 25 most recent searches in case you
want to update or reuse a search you used previously.

Menu

B " » 4| Search for Shaws
e Press MENU on your remote, select “Search for Shows” then select "Recent Title

Searches.” Person
Channel

e Highlight a previous search from the list and press “SELECT". -

DIREETY
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Manage Recordings

Manage Recordings

Once you have scheduled recordings, you can find the status and history of
those recordings by pressing MENU and selecting “Manage Recordings” to see

the following options: To Do List, Queue, History, Purchases, Series Manager 3% To Do List a5 */ﬁ/
(or Prioritizer), Manual Record (or Manual) and Record Defaults. These features Wed5:00p }‘r?j ! p
are described on the next few pages. >
]
Manager -9.-
. istar D
To Do List Pkl 3
Manual Record N

The To Do List displays recordings your DVR is scheduled to make in the oot Bt

future. Icons next to the titles indicate whether the recording is a single
event, part of a series, or an autorecord based on a person or keyword
search. The list is ordered by time with the next recordings at the top and -
the furthest in the future at the bottom. You can use this screen to make
sure your recordings are properly scheduled or to delete future scheduled
recordings you no longer want to record. The To Do list does not display
DIRECTV on DEMAND programs scheduled for download over the Internet;
these are shown in the Queue screen.

The Sport News...
Rabet from...

Deleting single shows is easy: Simply highlight the show you want to delete
and press the RED button on the remote. A confirmation message will appear
before you can delete the show.

If you want to delete an entire series from the To Do List, select the show,

select “Series Options”, then select “Cancel Series.” ::I‘“:‘;;‘zr:l]';*"‘“‘“""“i“’"ﬂ""""m"""!

Do Kothing
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Manage Recordings

Queue
The Queue screen displays DIRECTV on DEMAND titles that are in the queue
waiting to be downloaded to the hard drive. See the DIRECTV on DEMAND u M
section earlier in this chapter for details. Programs that have completed ::::v Queue }L{ o
u 4:00p -

downloading are displayed in the Playlist.

To Do List

History Pl

Manual Defaults

Provides status information for every recording scheduled, whether they L
were completed, canceled or deleted. If you think something should have
been recorded, but wasn’t, check here to look for an explanation.

Purchases

Provides status information for all Pay Per View programs that were bought
and, if viewed, the date and time.

DIRECTV PLUS® DVR USER GUIDE



Manage Recordings

Series Manager (or Prioritizer)

The Series Manager screen (or Prioritizer screen on Standard-Definition
Receivers) displays a prioritized list of all the series you've scheduled to
record. If there is a series recording conflict and the receiver must choose
which show to record, it uses this list to determine the priority. As you set up

H Series Manager E.,—' @’
[ ’(}f r

Thu 5:02p

series recordings, the most recent series goes to the bottom of the list in last LT o
priority. You can change the order of the priority at any time by selecting “Series Series Haagr =
Manager”, selecting the show you want to move, moving the highlight to the P e T e oot =
right, and then using the arrow keys to promote or demote the series. Haamy roacl w

L N

Done 2. Quiet Time (5]

There are a couple of color key short cuts on this screen as well. Use the RED
button to delete an entire series. Use the GREEN button to move a highlighted
show to the top of the list in one press.

= Move to Top
You can also adjust the recording options used for a particular series from this
screen. Select the series you want, then select “Series Options” (or Rec. Series)
and change the recording options as desired.

pirectv  Football [ - %’
Wed5:00p  5:00p - 6:45p (TR

NS
ew Upcaming
Dome

1102 Later

3 hr Later

v Cancel Series
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Manage Recordings

Manual Recordings

There may be times when you want to set up a manual recording based on
channel, time and date. In this case, select Manual Record (or Manual) and
enter all of the options as you wish, including whether you want this to be a
one-time or recurring recording (i.e. every Tuesday), channel, day and date,
start time and duration. You can schedule a manual recording up to 14 days in
advance.

DIRECTV PLUS® DVR USER GUIDE

oirecty  Manual
Thu 5:02p

To Do List

Purchases Record: | Once

Masual Record » I
Record Defaults Channel: | £31 FTB

Done When: | Today
Start: | 12:35PM
Duratian: | 01hrd0min




Manage Recordings

Record Defaults

The Record Defaults screen lets you set the recording options you want the
receiver to use every time it does a recording. The receiver’s default settings
work best in the vast majority of cases, but you may want to change them to your

mrectv Record Defaults
Thu 12:02p

personal preferences. L
® When recording a series, the Episode Type gives you the option to record ::::,mw g
first run only, repeats only, or both. o tpisade Type: [EZCHEN o
s Keep at Most:| 5 Episodes (=g
® The Keep at Most option lets you decide how many episodes you want to = N:g,,u,m.: l}is:FulI 2
keep: 1,2, 3, 4,5, 10 or AlL. If you select “All Episodes” for a show that Start:| On-Time N

appears many times in the guide, you may find it uses disk space rapidly. Stop: | On-Time

@ The Keep Until option lets you keep a recording until you delete it or until
the disk is full, in which case the DVR can delete it automatically if the
disk fills up. A recording that is labeled “Keep Until | Delete” will never be
deleted until you do it manually; if all of your recordings are labeled that
way and the disk fills up, no new recordings will occur until you manually
delete some of your “Keep Until | Delete” recordings. oimectv  Record Defaults i

@ Finally, the Start and Stop options let you adjust the times of your o

recordings to ensure you don’t miss a thing. Keep in mind that starting
early and ending late on all of your recordings may create more recording
conflicts than if you started and stopped on-time (according to the ;
program guide schedule). If you find a particular series runs habitually late W - Enls:-deryge:%
or early, it is better to adjust that series using the program’s Info screen Dune F;E,;;au;'
rather than set the recording defaults, which would affect all of your DVR
recordings. Press MENU, select “Manage Recordings,” then select “Series
Manager” (or Prioritizer). Select the program you want to adjust, then
select “Series Options” (or Rec. Series).
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Music, Photos & More
Music, Photos and More

“Music, Photos & More” is an optional menu item, only seen if your DVR is

connected to your home network, see explanation below. Compatible models Menu
include the DIRECTV Plus® HD DVR (models HR20 or later) or DIRECTV Plus® Music, Photos & More
DVR (model R22). Other models may support DIRECTV Media Share in the On Demand
future. Smart Search

. Manage Recordings
Your DIRECTV Receiver can be connected to your home network to show Caller ID
photos and play music and videos that you have saved on your personal TVmail
computer. You must have at least one personal computer running a media 2 Parental, Fav's & Setup

server (e.g. TVersity, Windows Media Player, Intel Viiv) in your network
for this service to work. The setup is similar to that used for the DIRECTV
on DEMAND service. See Appendix 2 for details on how to connect your
DVR to your home network. Please visit directv.com/mediashare for more
information.

DIRECTY

i ; 4 Media Share
Once your DVR is propgrly conne;ted to th.e media server on your home ) Eﬂ‘ Exjoy your il e T R
network, a new item will appear in the main menu: “"Music, Photos & More. CORELLLLIIN | the convenience of your couch.

When selected, the DIRECTV Media Share screen will display. R

e YOUR MUSIC,

vzl YOUR PHOTOS,
YOUR VIDEO!

Your MEDIASHARE.

DIRECTV PLUS® DVR USER GUIDE



Music, Photos & More

® Select "Music” to go to the Music submenu, where you can access music by

Artist, Album, Song, Playlists and Channel. Your favorite music will play as ﬂ' Music \
. How would you like to hear your
you watch TV or view photos from your PC. : music?

YOUR MUSIC,

- YOUR PHOTOS,
i YOUR VIDEO!

XM Channels
Shuffle Al

‘ Z 19ydey) ‘

Once the desired songs are selected from the Music submenu, the
song’s information will display on the Progress bar.

ibch to phote coatrol.

DIRECTY

H | Photos
How M_I,ulﬂ you like to find your |J8
® Select "Photos”, go to the Photos submenu. Select “Browse” to see sev- pheias

eral photos at once.

Your MEDIASHARE.
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Music, Photos & More

Photo Browser
Pick a photo. Pick a slideshow.

You can listen to music and display photos at the same time. 5"*" What would you like to see?

-Bmwse

Su mmer Vauhnn -
Ski Trip

Boat Trip
New Years Eve L oo

NYC

® Pressthe GREEN button on your remote to toggle between music,
photos and video control modes. Pressing the STOP button while in
music control mode stops the music from playing and the audio from
the current channel is then heard.

Pressing the STOP button while in photo control mode stops the
display of photos and displays the video from the current channel.

DIRECTV PLUS® DVR USER GUIDE



Caller ID

Caller ID

This feature allows you to configure and review your Caller ID (if you have that
phone service and your receiver is connected to the phone line).

Note: You must subscribe to caller ID service through your phone company
and your receiver must be connected to the phone line.

To set up your receiver to display an onscreen notices whenever you receive a
call, press MENU and select “Caller ID,” then select “Turn on Notices.” This
will toggle the option to now read “Turn off Nofices.”

You can review your 25 most recent calls in the call log at any time. To see
your call log, press MENU, select “Caller ID” then select “Call Log.” Highlight
and select a name to delete that listing from your log.

Note: On Standard-Definition Receivers, set up your receiver to display
onscreen call notices as follows: Press MENU, select “TVmail & Caller ID,”
then “Turn On Notices.”

To display your Call Log, select “TVmail & Caller ID,” select “Edit Settings”,
then select “Caller ID.”

Turn on Notices

DIRECTV

oirecty  Caller ID
Wed 12:00p

Calls: 8 Total
Jon Stevenson [555) 708-5549
Eric Smith [555) 980-9226

Julie B 55 708-9226
Mark Harris [555) 340-9085
Monica Richards [555) Ba0-4641
Julie Barden [555) T08-9226

a

‘ Z 19ydey) ‘
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501

) ) ) . oiriery  HBO Agua Man v
DIRE.CTV send§ messages to you via s.ate.lllte for important news items or Wed 12/15 12:32p 7:00p - 7:30p e u
special promotions. We also summarize important software changes or new Favorites List: All Channels

features that we download to your receiver. When you have new mail, the

“envelope” message icon will appear in the channel banner of any program

you are watching.

Simply press MENU and select “TVmail,” to see your DIRECTV Messages.

§tanaara-ﬂefinition Receivers

On Standard-Definition Receivers, press MENU, select “TVmail & Caller pizectv  TVmail R ﬁ
ID,” then “TVmail” to see your messages. L REALD 5

DIRECTV PLUS® DVR USER GUIDE



Parental, Fav’'s & Setup - Parental Controls

Parental, Fav’'s & Setup

Selecting “Parental, Fav's & Setup” in the main menu displays items that lets

you customize and adjust your DIRECTV viewing experience. Menu

<| Parental, Fav's & Setup
@ Select "Parental Controls” to limit what ratings your children are Pareatal Controls
allowed to watch, how much they can spend for Pay Per View shows Favorite Channgts

or even what hours they can watch DIRECTV Programming. :‘:;em Se

@ Select “Favorite Channels” to set up your own personal list of favorite
channels and then use it in the program guide and while surfing live
TV for a more customized experience.

‘ Z 19ydey) ‘

® Select "System Setup” to adjust and configure how you want your TV

® M
and DIRECTV® System to work together. < Pa'm”:’:_‘;&mp

Parental Controls

Parental Controls enable parents to place certain restrictions on just who's
watching what, and requires a passcode to view restricted programming.
Whether it's for mature content, spending amounts, or even the number of

hours of TV watching allowed, you're always able to keep limitations where you H parental }‘Z,' %
want them for the whole family. Wed 1205 4~

Press MENU, select “Parental, Fav's & Setup,” select “Parental Controls,” and
then “Edit Settings.” You'll see the current status, showing any restrictions.
The system default is “unlocked” for all categories.
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Parental, Fav’'s & Setup - Parental Controls

©® Lock Now

After setting the restrictions you want (see below for options), choose “Lock
Now” from the left menu. You'll be asked to create a passcode. You'll want
to make it easy enough to remember, but hard enough so someone can’t
guess what it is! This passcode will be your entry to unlocking and adjusting
limitations in the future.

An on-screen message will appear whenever anyone tries to tune to a channel
or program that has been restricted, or attempts to spend or watch beyond
limitations set. He or she will not be allowed to proceed without the passcode.
Using your passcode, you can easily override the limits.

Making multiple entries aimed at guessing the passcode is discouraged by a
time delay; each invalid passcode entered lengthens the delay for subsequent
entry by one second.

To change your passcode at any time:

1. Press MENU, then select “Parental Fav's & Setup”, then “Parental
Controls”, then “Edit Settings.”

2. Scroll down to Passcode and press SELECT.

3. Enter your old passcode, then enter a new one twice to confirm.

Note: If you forget your passcode, call 1-800-531-5000 to reset it. You must be
the registered account holder and have your account number.

ﬂ DIRECTV PLUS® DVR USER GUIDE

rgcw Local Parental Control s '%’
j“\"? /L

Thu 5:02p

Channel Blocks
Spending Limits
Viewing Hoers
Dane

New Passcode .

Confirm Passcode



Parental, Fav’'s & Setup - Parental Controls

® Unlock Your Receiver

When parental controls are locked, a message appears if you try to tune to
a restricted program explaining why the program is blocked. To temporarily
unlock a particular program select “Unlock Now” and enter your passcode.

For more unlock options, press MENU, select “Parental Fav's & Setup”,
then select “Parental Controls.” Various options for removing restrictions

temporarily or permanently will appear. Select one and enter your passcode.

Note: If you have Parental Controls set and temporarily unlocked, turning the
receiver off will turn the parental controls back on.

@ Rating Limits (or Ratings)

Set rating limits for Movies, TV and Other (unrated) shows. From the left
menu, select “Rating Limits” then select either “Movies”, “TV" or “Other”.

Note: On Standard-Definition Receivers, select “Ratings™ and then highlight the
desired tab using the GREEN and RED buttons on your remote to switch between
tabs. There is a separate tab for Movies, TV and Other.

pJ € f

oirecty  Rating Limits L
% =

Chan Blocks

Spending
Hours
Dane Allow PG
Allow PG-13
Allow R
aN Block NC-17
a Block X

suitable for all ages.

CHAPTER 2 - Detailed Information ﬂ
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Parental, Fav’'s & Setup - Parental Controls

-Movies

Select the button next to the overall rating limit you wish to impose.
Brief descriptions of the ratings appear for your guidance.

-TV Programs
Highlight and select the TV rating limit you desire. In addition to allowing
or blocking shows by TV rating (i.e. TV_MA] you can also set rating limits
for particular types of content such as, Fantasy Violence (FV], Dialogue (D),
Language (L], Sexual Content (S) and Violence (V]. A description of each
content type displays when highlighted.

-Other Shows

Highlight and select the box to toggle the setting between “Allow No Rating” and
“Block No Rating.” If you choose “Block No Rating”, programming that has no
rating such as, news and sports will not display.

DIRECTV PLUS® DVR USER GUIDE

]
DIRECTY

Wed 12:09

Wed 12:09p

k‘ejcw Rating Limits: Movies K - My

4 Rating Limits

1
: General Audiences.

) Auowe Maost parents would find
Allow PG this material suitable for
Allow PG-13 all ages.

Allow R
& Block NC-17
N Block X

Rating Limits: TV ﬁ‘,’:__ -

3 misw vt

Allaw TV-¥7

Mlsw TV-PG
Allaw {3
AN | Block TV-MA

w4 Rating Limits: Other ﬁ&_ g’

Wed 12:09

4 Rating Limits
Movie:

I3 #tow bo Rating




Parental, Fav’'s & Setup - Parental Controls

@ Adult Channels

Hide adult channels in the program guide, Manage Recordings screens, and
when channel surfing. Select “Adult Channels” (or “Adult Ch's” on Standard-
Definition Receivers], then highlight and select the box to toggle between “Hide

Adult” and “Show Adult”.

©® Channel Blocks

Prevent children from viewing pre-selected channels. Select “Channel Blocks”
(or “Chan Blocks” on Standard-Definition Receivers). Scroll down the channel
list and select those you wish to block. You can also key in channel numbers for
quicker access. Use “Block All" or “Allow All” to save time.

pirecty  Adult Channels é,’_{;,, iy
Wed 12:09p e

4 Lock Now
Rating Limits
Adult Channel
Channel Blocks
Spending Limits
Viewing Hours

Done n Show Adult

pirectv  Channel Blocks f.,/ 3
g -
Wed 12:09p <

4 Lock Now

Rating Limits 2
Adult Channel
Channel Blocks n 1 Customer Information Channel
Spending Limits 1 LAZ F1B
Viewing Hours 241 KCBSOT
Dane

4 LA4

4 LAL

41 LUL)
v

Block All

CHAPTER 2 - Detailed Information
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Parental, Fav’'s & Setup - Parental Controls

® Spending Limits

Limit the amount that can be spent on each Pay Per View purchase. Select
“Spending Limits” (or “Spending” on Standard-Definition Receivers). Then
enter your preferred spending dollar limit using the numbers on your remote.

pirectv  Spending Limits },,‘ %
Wed 12:09p

4 Lock Now
Rating Limits
Adult Channel
Channel Blocks
Spending Limits
Viewing Hours
Dane

Per Purchase $ . 1 .0/.00

® Viewing Hours

Specify days and times when TV watching is allowed in your household. ._J Hoee e
Select “Viewing Hours” (or “Hours” on Standard- Definition Receivers), then :;E;L:p =L }5?, o
select the start times and durations for viewing. You can set hours based . F y

on “school nights” — Monday-Thursday - and/or weekend nights—Friday- 4Lock Kow -
Saturday, and Sunday. :::;g:;::;
Channel Blocks

Spending Limits AUEILY

Viewing Hours M-Th Duration: | 24 Hours
Dane F-5a Start: | 12:00a
F-5a Duration: | 24 Hours

Sun Start: | 12:00a
v

DIRECTV PLUS® DVR USER GUIDE



Parental, Fav’'s & Setup - Favorite Channels

Favorite Channels

The Favorites feature lets you create lists of your favorite channels. If a
favorites list is active, you'll see only those specific channels listed in the guide
as well as, when you're channel surfing in live TV. You can create up to two
custom lists on this receiver. You can also choose “Channels | Get” to see only
the channels that are in your DIRECTV programming package.

Access the Favorites feature from the main menu, the guide, or live TV. From
the main menu, select “Parental, Fav's & Setup,” then “Favorite Channels.”
From live TV or the Guide, press the YELLOW button, then select “Change
favorites list.”

If you haven't created a Favorites list, the “Setup Custom 1" and “Setup Custom
2" options will be displayed. Select the one you want, and follow the on-screen
instructions to create and name your list. Once your list is created, press the
YELLOW button while in the guide or live TV, select “Change favorites list” and
select the list you want to use.

Selecting a Favorites list makes it active and hides the display of all other
channels in the guide. The name of the currently selected Favorites list is
displayed in the bottom left of the program guide screen to remind you which
list you are currently using. To return to displaying all channels, press the
YELLOW button while in the guide or live TV, select “Change favorites list”, and
select “All Channels”.

Menu
4| Favorite Channels
Edit Settings
® All Channels
Channels | Get

Setup Custom 1
Setup Custom 2

Menu
4| Change favorites list
Edit Settings
® All Channels
Channels | Get

Custom 1

BIREETY

wirecty  Jen Travel L
WedSdep  500p-600p TvPe f”"ﬁ‘

5:009 5:309 &00p

T =

Sierra Quest The Enlrance

Quigt Time

Earth and Water
From Somewhe:
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Parental, Fav’'s & Setup - System Setup

System Setup

Go to System Setup to review or change your system settings which include, audio orectv  System Info & Test }gz : 4$‘
options, video format, tv resolution, network setup, remote control setup and WEAERLD g~
more. Press MENU, select “Parental, Fav's & Setup,” then “System Setup.”

Info & Test
Display
Audio

HOTY HR20/700
® |nfo & Test Network Setup er ID: 0231 61501178

Remote Control
Select “Info & Test” to display the System Info & Test screen. Sat & Antenna LB AR
“ L . Location 0x37e, Fri 11/20, 8:30p
Select “Run System Test” to initiate a test of the tuners, access card, receiver Reset

H D
ID and phone line. - More System Info

Note: Running the System Test will interfere with live TV and any current
recordings.

Select "“More System Info” to review your basic system information such as

receiver model, receiver ID, access card number, software version etc... as Bd - [ f
i X o k i DIRECTY ystem Info & Test s
well as, current receiver settings. This information can be useful during W5 ﬁa
troubleshooting.
nfo & Test System Infa System Test
Sat & Antenna
. . “ . Network Setup
Note: For Standard-Definition Receivers select “Info & Test” and then press the Remole Contol] g
GREEN and RED buttons on your remote to move between the System Info and = Model Number:
SyStem Test screens. HEIWI Access Card:

Receiver ID:
Software
Original Ver:
Past Upgrade: Ox1b4, Tue 10/30 at 1:50a

Reset

ﬂ DIRECTV PLUS® DVR USER GUIDE



Parental, Fav’'s & Setup - System Setup

® Display

Select “Display” and then select either “Preferences”, “Captioning” or “Clock”.

kun Display Options: Preferences . g *@r
ﬁ‘g'f,. 4

Wed 12:09p J
Note: For Standard-Definition Receivers select “Display” and then press the e
. Set preferences for display of onscreen menus. Press SELECT
GREEN and RED buttons on your remote to move between the Preferences, TV Ratio E'e'%m_'m T
. aptioning
and Time Zone screens. Clock -
Recording Tips: _

Guide HD Channels: | Hide SO duplicates

(@]
>
[}
©
—-
[0}
GUIDE shows: | Grid Guide first =
N

Language: | English
-Preferences Scrolling Effects: | op

These are user interface display settings which include:

@ Recording Tips (High-Definition Receivers ONLY): Turn “On” or
“Off” helpful tips that display on screen whenever you schedule a
recording.

® Guide HD Channels (High-Definition Receivers ONLY): Choose
whether you want the guide to show you HD channels and their
duplicate SD channels or to hide the SD duplicates.

® Guide shows: Select whether you want the first press of the GUIDE
button to take you directly to the program guide or to go to the
category filter first. No matter which one you choose, pressing
GUIDE a second time shows you the other option.
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Parental, Fav’'s & Setup - System Setup

@ Language: Select your preferred on-screen text language.

® Scrolling Effects: Turn scrolling effects on or off. This affects the
appearance of large text areas when they scroll.

@ Banner Time: Set the channel banner time to determine how
quickly the banner disappears after moving to a new channel.

-Captioning .
HIIgH-Def_inition Receivers oirectv  Display Options: Captioning : ‘*'
Wed 12:09p ,j %-
On High-Definition receivers, select “Captioning” to turn closed 4 Display .
captioning on or off, and to select the font style, size and color for the Prefrences :E‘a:'z;:::fc:“‘::f:“"'““‘”“"”"""" ress S ol
display of captions. oo

Digital Track: | Service 1

Font Size: | Standard
Font Style: | Trade Gothic
Font Color: | White

hd

DIRECTV PLUS® DVR USER GUIDE



Parental, Fav’'s & Setup - System Setup

-Clock
Select “Clock” (or “Time Zone” on Standard-Definition Receivers) to
set your time zone and whether you want the receiver to show Daylight
Savings time or not.

pirectv  Display Options: Clock
Wed 12:09p

S ::r::m Your Time Zone and Daylight Saving settings are detected
Erences
automatically. Press SELECT on an option to change it.

Captioning
LLCRLLTE Auto [Pacific)

Clock
Daylight (DST): | Auto [Yes)

Z 19ydey)

@ TV Ratio
On Standard-Definition Receivers, select the “TV Ratio” tab to set the “aspect oimeery  Display Options
ratio” of your TV. Most Standard-Definition TVs are 4:3. Most high-definition Thu 5:10p
(HD) TVs are 16:9. This option is also available on High-Definition Receivers. Fiifsuiied SR e
Go to Cha pter 2 - System Setup, HDTV for more information. I_e,":::,::,m Press SELECT on the options ta change the aspect ratio of

Network Setup |~ your TV.
Femote Control

At 1V Rati:

Widescreen 18:9
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Parental, Fav’'s & Setup - System Setup

@® Audio

Select “Audio” to make a persistent change to your audio settings.

lkcr\r Audio Options: Language 5:{( t '_ ‘,g’

Note: To change your preferred audio language temporarily, use the Audio Wed 12:09
Options item from the Options menu in Live TV, or press GREEN while watching _
live TV to cycle tthUgh the available audio tracks. = L“_":':a 5 Press SELECT on the option to change the default language for
szuiﬁ Egi;ecls programs with multiple audio tracks.
Audio options include: e Language: [EXTECNEN

® Language: Select your preferred audio language, i.e. English,
Spanish, Chinese, etc...

® Sound Effects: Select the volume of sound effects

@ Dolby® Digital: Select whether you want Dolby® Digital audio output
on or off, i.e. for a surround sound system.

Not all TV programs deliver Dolby® Digital 5.1 audio. Look for the Dolby®
Digital icon in the program description and Channel Banner.

HD Channels include 5.1 surround sound when available from the
programmer. Additional equipment is required and sold separately. “Dolby”
and the double-D symbol are trademarks of Dolby Laboratories.

Note: For Standard-Definition Receivers select “Audio” and then press the GREEN
and RED buttons on your remote to move between the Language, Sound Effects and
Dolby® Digital screens.

n DIRECTV PLUS® DVR USER GUIDE



Parental, Fav’'s & Setup - System Setup

® HDTV
Select “"HDTV” and then select either “Video”, “TV Ratio” or “TV ._J
Resolution”. Before you get started, you may want to review orrectv_HDTV Options: Video
Appendix 3, About High-Definition, which describes HD formats and il
resolutions. it
S e son wrn i N
_Video  [reiteeiisii f o
Set your preference for the following screen options: Native, Screen @
Format and Bar Color. Native: [T o
Screen Format: | Crop
@ Native: You can turn Native mode ON or OFF. When Native Mode is ON, Bar Color: | Black

your TV auto-changes to match the resolution of the program coming
into the receiver. For example, if Native mode is ON and a program is
being broadcast in 480p, your High-Definition Receiver tells the TV to
show it in that same format. If the next program changes to 1080i, the
receiver tells the TV to change to that format. Native mode slows down
the system’s response time to channel changes since the receiver and
TV must adjust the picture resolution at every channel change. Because
of this, the default setting is OFF. When Native Mode is OFF, your
receiver will display the program at the highest resolution set on the
“TV Resolutions” screen.

® Screen Format: When a program is broadcast in a format that does
not exactly fit your TV screen, your receiver will automatically size the
picture. Screen Format options include Original Format, Pillar Box
(Widescreen 16:9 HDTVs only), Letterbox (Standard 4:3 HDTVs only],
Stretch and Crop.
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If you're watching a widescreen movie on a Standard 4:3 TV, you may want
to choose “Letterbox” which places bars on the top and bottom of the
screen. If your HDTV is 4:3 aspect ratio, you may want to “Crop” or cut off
the content at the left and right side of the screen while preserving the
proportion of the picture that remains. You can also “Stretch” the picture
vertically or horizontally to fill up the screen.

pirectv  HDTV Options: TV Ratio
Wed 12:09p

. J ::w Press SELECT next to the aspect ratio that matches the type of
@ Bar Color: Select the Bar Color option to set the color of the bars s TV currently connected.
displayed when you view programming in Letterbox or Pillar box modes. TV Resolutions

o Standard 4:3

Widescreen 16:9

-TV Ratio

Set the aspect ratio that matches your TV. Options are Standard 4:3 or
Widescreen 16:9.

-TV Resolutions pirectv  HDTV Options: TV Resolutions
. . Wed 12:09
Select the resolutions your TV can support so your receiver can pass the ol
proper signal. To find the resolutions your TV supports, check the user’s QHDTV :
. . . , S5 Press SELECT on the resolutions your TV support and respond
guide that came with your TV. If you select a resolution your TV doesn’t LI R Catrl etion I Casagallf tho sctath goés back i

support, the receiver will reset the setting after a few seconds. nothing until pictures returns.
m
= 4B0p
= 720p
=| 1060

TV Resolutions

1080p (HOMI cable required)

More Info
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©® Network Setup

High-Definition Receivers

Select "Network Setup” to setup and test the connection of your
DVR to the Internet. See Appendix 2, “How to Network Your DVR” for
details.

® Remote Control

‘ Z 19ydey) ‘

When the MODE switch on your remote is in the left-most position, it controls

your DIRECTV Receiver. However, you can also program the AV1, AV2 and TV Remote (L g A
positions to control other equipment such as your TV, DVD, VCR or Stereo. :"[;E;L:p amosLOng }i‘z; £
Info & Test i i
Note: For Standard-Definition Receivers, select “Remote” and then select either Dispay bk L b b L

remote to control other devices. Select IR/RF Setup to switch

between IR (remote must be pointed at receiver) and RF

[multi-directional) usage. Only select Receiver Mode if you've —
L programmed the remote for a second DIRECTV Receiver.

Audio
HOTY
Network Setup

“Program Remote”, “IR/RF Setup”, or “Receiver Mode”.

Remate Contral
fa! &[ IAnth _Fnlram Remote
on
ocatio IR/RF Setup

Reset -
-Program Remote Done e
Advanced Setups

Follow the step by step instructions to set your remote to control your TV

or other A/V equipment such as, a DVD player or surround sound system.
For best results, it is helpful to know the model number and brand of your
equipment.

This is also where you'll have the option to “Reset Remote” which clears
the AV1, AV2 and TV modes.
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-IR/RF Setup

Certain remote control models feature RF (radio frequency) capability. Refer
to the model number printed on the top left corner of your DIRECTV Remote
Control. Look for the letter(s) “R” or “"RB” are at the end of the model number
which indicates that the remote supports radio frequency.

If you have a remote with RF capability you can change the remote’s signal from
Infrared (IR) to RF. While the IR signal requires a clear line of sight to the front
of the receiver, RF signals let you put your receiver inside a cabinet or behind
solid doors and still be able to command it from up to 200 feet away.

C Note: Not all DIRECTV Receivers are RF-capable. )

-Receiver Mode

Select “Receiver Mode” if you want to use one remote to command a second
DIRECTV®Receiver.

-Advanced Setups

Use this option to setup your remote to control 3 or more receivers in one room.

DIRECTV PLUS® DVR USER GUIDE
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@ Satellite (or Sat & Antenna)

This option is used by installers when your system is initially set up; you
should not have to use it. However, you can use this screen to view the
satellite signal strength your receiver is getting or to repeat the satellite
setup procedure.

High-Definition Receivers

On High-Definition Receivers, the “Antenna Setup” option can be
used to display channels received via your off-air antenna in the
Guide. You must have an off-air (terrestrial] antenna connected to
your HD DVR Receiver. Not all HD DVR’s have a built-in off-air tuner.

® Whole-Home

High-Definition Receivers

If you're using DIRECTV® Whole-Home DVR service you can use this
option to set or change your DVR Playlist Sharing preferences or to
create or change the names of each receiver location. To learn more,
read the "DIRECTV® Whole-Home DVR service” section in Chapter 2.

kcw Create a Location Name - ’
Wed 12:09p
e

4 Whnlnvmm_e Press SELECT on the characters (up to 14) to name this
Share Playlist

N . location. Select Update Name when finished.
ame Location
Status A Living Room

|
1}
]
1
7

Update Name
Don't Update

‘ Z 19ydey) ‘
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® Reset

The Reset screen lets you restart the receiver, reset to factory defaults, or reset
everything.

@ “Restart Receiver” is the same function as pressing the red reset button
behind the access card door on the front of the receiver. This option does
not affect your settings and scheduled recordings.

@ “Reset Defaults” erases all of your personal preference items, such as
parental controls, favorites, language and scheduled recordings, and
restores the receiver configuration to how it was set at the factory.

@ “Reset Everything”: Completely erases everything from system memory
and starts over like a new receiver, starting over with Guided Setup.

—_—_ —_ — = = = - = = = = = = — q

WARNING:
| All your recordings will be erased from the hard drive!

L - e e e e e e e e _— = = d

Note: If Parental Controls are locked, you must enter your password to reset
the receiver.

n DIRECTV PLUS® DVR USER GUIDE

pirectv  Receiver Reset g JZE
j "b,?‘, £

Wed 12:09p

j;
Info & Test

Display Warning! Use caution before completing any of these items.

Audio Settings data may be lost or changed. Press SELECT on an item

HOTY to get more info,

Network Setup

Remate Control

Sat & Antenna

e
Done Reset Defaults

Reset Everything
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@® Access Card
( !tanaara-ﬂefinition Receivers

Do not select Access Card unless you have a new access card
provided by DIRECTV. DIRECTV will provide new access cards and
instructions when necessary. Follow the on-screen directions to
replace your access card. You will need your old and new access
cards to complete this process.

.

‘ Z 19ydey) ‘
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Help Topics and FAQs

For helpful information about your receiver as well as, frequently asked
questions (FAQs), press MENU, select “Parental, Fav's & Setup” and then
select “"Help”. Select a folder to open it, and then select a topic of your
choice. Press the GREEN button to go to the FAQ tab. Parental Controls

Favorite Channels
System Setup

Note: On Standard-Definition Receivers, press MENU, select “Customer Care &
Help™ and then select “Help Topics”™.

orecty  Help i:‘ :‘
Wed 12:09p 4 =
s

Press SELECT on a lisl ilem lo view info or lo expand
agroup shown in itatics). Press CHAN to scroll and LEFT to
close a grewp when opened.

Help

orecty  Help i:‘ :‘
Wed 12:09p 4 =
s

Press SELECT on a list ilem 1o view info or 1o expand
a group Ishown in italics]. Press CHAN to scroll and LEFT to
close a grewp when opened.
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Connections

For the best user experience and system performance we highly recommend that your system be professionally installed.
Call 1-800-531-5000 to schedule an installation.

Your Phone Connection

Connecting your receiver to a land-based telephone line saves you money because it allows you to purchase DIRECTV Cinema™ movies

and Pay-Per-View events without calling DIRECTV to order. It is required for sports package subscriptions and is also used to enhance the
interactive features available on our interactive channels. The receiver uses a toll-free number once a month for a few minutes and is
designed not to interfere with your regular phone service. You will need an RJ11-type modulator jack (the most common type of phone jack].
If you disconnect the phone line, the receiver will not allow you to purchase PPV programs and some features of our interactive channels
will be limited. Do not connect your receiver to a digital PBX phone system — doing so may permanently damage your equipment and
void your warranty.

Connections for Auxiliary Equipment

The following instructions apply if you are upgrading to a new TV or adding a surround sound system, DVD player/burner or VCR some
time after your professional installation. Due to restrictions imposed by copyright holders, certain programming may include content
protection measures that may restrict viewing or recording with certain consumer electronics equipment attached to the receiver.
Please contact the manufacturer of such equipment for additional information.

Not all cables come with your digital satellite receiver; you may need to purchase additional cables depending on your setup.

Note: Never connect an IN to an IN or an OUT to an OUT. AL A/V jacks and inputs Tip: To obtain the best picture quality, make
are color coded. Always match the color of the plug to the same color of the jack. sure the receiver is connected directly to the TV.
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Connections

r—— = — — — — — — 1
All of the video and audio outputs on your receiver offer good quality. Pick one of each from WARNING:
the list below, based on the connectors your TV supports; they are listed in order, with the | Do not connect your receiver (or any other |
highest quality options at the top of each list. equipment such as a TV or VCR] to the AC power
| supply until you have properly connected all the |
. . ther cables.
Video Connections LTSN
- HDMI [High-Definition Multimedia Interface, one connector per receiver] provides the best digital video and digital audio in one
connector.

- Component Video Output (YPbPr, one set per receiver) provides high-quality video, but does not provide audio. You will need to
connect audio separately using the digital audio or RCA audio connectors.

- S-video (one connector per receiver) provides good video, but does not provide audio. You will need to connect audio separately using
the digital audio or RCA audio connectors.

- RCA jacks (two sets per receiver) provide good video and usually come bundled with three cables for one video and two audio
channels.

Audio Connections

¢ 491dey

HDMI [High-Definition Multimedia Interface] provides the best digital video and audio in one connector.

Digital Audio Optical (one connector per receiver) provides excellent quality digital audio and is often used on newer surround sound
and DVD equipment.

Digital Audio Coax (one connector per receiver) provides high quality digital audio and is also found on newer surround sound and
DVD equipment.

- RCA jacks provide good audio quality and are found on older auxiliary equipment.

- There are so many makes and models of TVs and auxiliary equipment, it is impossible to fully describe all of the possible connections
between them and your receiver. Refer to the manuals for that equipment to see the connection options specific to each make and
model. The following images show examples of how your receiver may be connected, using the supported video and audio connections
for the TV, the surround sound, and the DVD player/burner or VCR.
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Connections

Example: TV with HDMI Connector /C R\
¥IDEQ “-I'fl"o VCR/DVD Burner Televisi
Here is an example using a TV that has an HDMI connector as the 6 é é L @ eeviston
best video/audio input and a surround sound system that has a :m@”m F@
digital audio optical connector as the best audio input:
This example also shows using a VCR or DVD burner with RCA audio GOMFONENT VIDEO DUT HDMI
and video connectors.
@ | Surround System
Tt
.; W
oot e HOMI biamaL avoio

\_ DIRECTV Plus® DVR l | )
~

/" DIRECTV Plus® DVR

. . CUMPONENT NDECOUT “DHECAENT MCe0 Auoe
Example: TV with Component Video Connectors (m @ é é o)
Here is an example using a TV that has component video connectors = = )
as the best video input with RCA audio connectors as the best audio @ @. H@' @aﬁé?ffétr Television
input and a surround sound system that has a digital audio coax @ @ @
connector as the best audio input: i It
VIDED DUT AUDKD CHIT
This_ examp_le also shows using a VCR or DVD burner with RCA Surround System
audio and video connectors. YIDEQ | AUDIC -
3
@ ng DIGMAL AUDIC
VCR/DVD Burner oA
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Connections

Example: TV with S-Video Connector 4 Television JCR/DVD B A

WIDEQ AUDID

Here is an example of a TV that has an S-video connector as the Py se0 urner| — . . T

best video input and RCA audio connectors as the best audio input e e @

and a surround sound system with a digital audio optical connector ﬂ@ COMEGHENT IN F@

as the best audio input:

This example also shows using a VCR or DVD burner with RCA audio wnmu, (w\

and video connectors. @ '@ O

.\
i

e

()

1Rl

AP/ @0 W

CARTAL 3114

Q)

AUDAODUT Tz DIGITAL ALDIC
ORTICAL 9
k DIRECTV Plus® DVR Surround System) o
=
)
( ¥IDEQ Al..ll["xO Television Surround System \ ;
Example: TV with RCA Connectors ® g - S
A 5 -
Here is an example of a TV that has RCA connectors as the best R e
audio/video inputs and a surround sound system with a digital audio
coax connector as the best audio input: h—‘\ DIRECTV Plus® DVR
This example also shows using a VCR or DVD burner with RCA audio

©

and video connectors.

DICITAL |—|

o 1 LD GUT

3 ¥IDED AUDIC
O- o | ~m

wd I ® |0

- ".E\"

-

VIDEDQ DUT AUDKD T
o

\_ ' VCR/DVD Burner /
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Setup and Activation
Guided Setup

If your receiver was not professionally installed, or you have had to reset your receiver for any reason, you will need to follow the guided
setup screens before starting DIRECTV Service.

1. Make sure the MODE switch at the top of the remote control is set to DIRECTV, which is the far-left position.
2. Press PWR. The DIRECTV Plus® DVR will turn on. (Make sure your TV is also turned on!)

3. The first screen will allow you to select a language. Using the arrow keys on the remote control, move to the language
you prefer and press SELECT.

4. Follow the on-screen instructions.
After these setup procedures are complete, you'll see a message on-screen that says, “Acquiring Satellite Info,” as the receiver gathers
information from the satellite for the on-screen program guide.

Next, you'll be given the opportunity to program your remote to control other equipment such as your TV and/or DVD player. Just follow
the screen instructions and you'll be ready to watch in no time!

Activate Your DIRECTV® Service

Once all the setup processes are complete, all that's left to do is activate your DIRECTV Service. Before you make the call, be sure to:

Have on hand your service address, social security number and a valid major credit card.

Note your receiver ID and access card numbers. The receiver ID is on a sticker behind the access card door on the front of the receiver,
while the card number is on the access card itself. Use the Product Information page following the Table of Contents to note this
information.

When you're ready, just call 1-800-531-5000; pick the programming package that’s right for you and subscribe to DIRECTV service.
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Troubleshooting Tips

Resetting / Reauthorizing Your Receiver

Many problems can be corrected by performing a simple reset of the DIRECTV® Plus DVR. If you experience frozen audio or video, blank
screen, or the system won’t respond to front panel button or remote control, try one of these:

- Press the red RESET button behind the access card panel door on the front of the
DIRECTV® Receiver, then wait for program guide information to be acquired.

- If the problems persist, try unplugging the power cord of the DIRECTV Plus® DVR for 15
seconds, then plug it in again.

- If the above two items don’t work, try reauthorizing your receiver. On a computer, go to
directv.com/reauthorize and follow the onscreen instructions. You will need to be logged
into your account on directv.com to complete this process.

Reset Button

- Running the System Test (at the end of this section) can also help you diagnose and solve
many common problems.

System Software Updates

DIRECTV periodically sends system software updates to your receiver to improve performance and upgrade features and functions.
These updates will occur automatically, usually at times when the receiver would likely be turned off. If your receiver is on when an
update is sent, you will see an on-screen message and you may experience a disruption in reception for a few minutes. Your reception
should return to normal after the update is complete. Your receiver must be plugged in to AC power to receive any updates.
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Troubleshooting Tips

On-Screen Error Messages

There may be times when you see an on-screen message similar to the one
on the right. The top line of the message gives a brief description of what
causes the on-screen message to display, while the second line displays
instructions to follow. Most on-screen messages supply an error code in
parentheses, go to directv.com/troubleshooting and select the on-screen
error message for solutions.

The message at right shows an example of trying to view a channel that you

have not purchased or that is not in your programming package. To resolve E:ﬂ"&m"mﬁm

this error, call Customer Service at 1-800-531-5000 and mention the error Receiver: 02237453 8932

Card: 0018 9432 5599

code number when prompted.

v 191dey)
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DIRECTV® Receiver or TV Problems

Problem: Progress bar freezes while Acquiring Guide Data / Data From Satellite

While the “Acquiring Guide Data” or “Acquiring Data From Satellite” message is on the screen, progress freezes during download.

Possible Causes:

- This may be normal. After five minutes, the screen saver will display. Press any key on the remote to see the progress bar again.
- May happen if your satellite dish isn’t adjusted properly.

Solution:
- If satellite data acquisition still does not move forward, press the RESET button behind the access panel door on the front of the
DIRECTV Plus® DVR and wait for program guide information to be acquired.

Problem: Wrong picture, blue screen, snow or black/blank picture

Your TV displays incorrect picture, or you have a blue, black, snowy or blank screen.

Possible Causes:

- The DIRECTV Plus® DVR and most TVs and VCRs let you toggle between different video sources.
- Your TV may be on a different input source than what you are trying to view.

Solution:
- If you don’t see the signal you think you should be seeing, try using these buttons to toggle between the signals:
e Press the TV/VCR button on the VCR remote or on the VCR's front panel.

e Press the INPUT button on the TV remote control to change video source.
- If problems persist, turn off all equipment that is connected to your TV, wait a few minutes, then turn the DIRECTV Plus® DVR back on.

- Check your connections and cables.
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DIRECTV® Receiver or TV Problems

Problem: DIRECTV Plus® DVR will not turn on

Your receiver won't turn on with either the remote or from the front panel.

Possible Causes:

- Remote batteries are dead.
- Receiver or power strip is not plugged in to a power source, or power cord is not plugged in to receiver.
- Wall outlet is dead.

Solution:

- Make sure the remote control MODE switch is in the left-most position (DIRECTV mode), and press PWR (power key) or press
POWER button on the front panel of the receiver.

- Verify that the power cord is plugged into the DIRECTV Plus® DVR and the wall outlet.

- Check the outlet or power strip to make sure it is “live” by plugging in something else.

- Replace batteries in remote control.

- Be sure remote is pointed at remote sensor on receiver, and sensor is not blocked.

- Try plugging receiver into a different wall outlet.

- Unplug receiver for five minutes, and then plug it in again.

- Press TV POWER ON. Press it again, if needed.

- If your receiver is plugged into a power strip, check the power strip and reset its circuit breaker, if needed.

¥ 491deyy
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DIRECTV® Receiver or TV Problems

Problem: DIRECTV Plus® DVR Turns off while playing

Your receiver turns off unexpectedly.
Possible Causes:

- Excessive heat may have caused the receiver to go into a standby state.

- Electronic protection circuit may have been activated due to a power surge.
- You may have blown a circuit breaker or be experiencing a power outage.

- Parental viewing limits may have been activated on your DIRECTV® Receiver.

Solution:

- Ensure that your receiver has plenty of ventilation and that nothing is on top of the receiver.

- Wait 30 seconds for internal circuits to reset, then turn receiver back on.

- Check the circuit breakers in your home.

- Consider using a line conditioner or surge protector.

- Consult an electrician if the problem is frequent or severe, especially if other household appliances or electronics are affected.
- If parental limits are active, turn your DIRECTV® Receiver back on and enter your parental lock code at the prompt.

Problem: DIRECTV Plus® DVR turns on or changes channels unexpectedly
Your receiver changes to a different channel without a remote control command.
Possible Causes:

- A scheduled recording may be about to begin, so the receiver is changing channels to record the show as requested.
- Your TV’s timer may have been activated.
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DIRECTV® Receiver or TV Problems

Solution:

- Check your To Do List to see if there are other scheduled recordings. (Press MENU, select “Manage Recordings”, then “To Do
list.”)
- Check your TV owner’s manual to turn off the TV's timer.

Problem: Blank screen
There is nothing on your TV screen.

Possible Causes:

- Your TV and/or your receiver are not powered on.

- Your receiver may be hooked up to the TV incorrectly.

- You may be on the wrong video source for your DIRECTV® Receiver.

- You may be tuned to a channel that is not currently broadcasting, or that you don’t subscribe to.

Solution:

- Check that DIRECTV Plus® DVR and TV are both powered on.

- Read Chapter 3, “Connections for TV and Auxiliary Equipment” for instructions about connecting your receiver.
- Press the INPUT button on the TV remote control to change video source.

- Try another channel and see if you have live video.

- Press the POWER button on the front panel of the DIRECTV® Receiver.

- Press the red RESET button behind the door on the front panel of the receiver.
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DIRECTV® Receiver or TV Problems

Problem: Temporary loss of the satellite signal (“Searching for Satellite Signal” message is displayed),
“frozen” picture, or picture breaks into blocks / pixels

The image on your screen is frozen, blocky, or you see a message that says, “Searching for Satellite Signal (x 771).

Possible Causes:

- Severe weather (rain, snow, hail etc.) may cause this issue.

- There may be an obstruction to your dish (debris, snow, ice, etc.) or a building or tree that blocks your line of sight to the
satellite.

- There may be a problem with the cables running from your satellite dish to your DIRECTV® Receiver.

- If the picture is frozen, blocky, or pixels, there may be a problem with the transmission from the source.

Solution:

- Weather issues are usually temporary. Wait for the weather to clear and your signal should return to normal.

- If there are no weather problems in your area, reset your DIRECTV Plus® DVR using the red RESET button behind the door on the
front of the receiver or by unplugging the receiver for 15 seconds and then plugging it back in.

- You can also check all the cable connections between your DIRECTV Plus® DVR and the satellite dish for loose or broken
connections.

- If the problem is coming from the program source (for example, you see the problem on one channel, but not on any others), wait for
the broadcasting channel to resolve the issue.

- If there are obstructions blocking the dish’s clear view of the satellite, you should contact a professional to remove them or a
DIRECTV installer at 1-800-531-5000 to relocate your dish.

- If your signal strength is lower than 70 (60 or lower on HD receivers) on most transponders in good weather, contact a professional
installer to realign your dish or call us at 1-800-531-5000.
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DIRECTV® Receiver or TV Problems

Problem: Partial programming loss. Channels missing from the Guide. Channel is in the Guide but | can’t tune
to it.

Your Program Guide is missing channels, or you are unable to use the guide to tune to a channel.

Possible Causes:

- The channels might be excluded from the Favorites list currently in use.
- Your satellite dish may be incorrectly configured.
- Your receiver information may need to be refreshed.

Solution:

- To change your Favorites List, press GUIDE on the remote, then press the YELLOW button and select “Change Favorites List”, then
“All Channels.”

- Enter the channel number using the number pad on the remote control.

- Check the dish type set in your receiver’s preferences: Press MENU, then select “Parental, Fav's & Setup,” “System Setup,” “Info &
Test” then “More System Info.” (On Standard-Definition Receivers press MENU, select “Parental, Fav's & Setup” and then “System
Setup.”) Check the Satellite Dish Type shown on the System Setup screen to see if it is correct. If not, select “Satellite” from the
left menu, then select “Repeat Satellite Setup.” Follow the steps. From the Satellite Dish Type screen, make sure the proper dish
type is selected.

- To refresh your receiver information, go to directv.com/reauthorize. You will need to be logged into your account on directv.com to
complete this process.
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DIRECTV® Receiver or TV Problems

Problem: My video and audio are out of sync.

The audio track does not match the lip movements on the screen.

Possible Causes:

- Problem with how the program was produced or how it was sent to DIRECTV for broadcast.
- Your surround sound system may be out of sync, or may be set up incorrectly.

Solution:

- Change the channel on your DIRECTV® Receiver. This may re-sync the audio.

- Rewind the program for about 5 seconds, then fast forward to live programming.

- Try replacing the cables between your surround sound system and your DIRECTV Receiver. Refer to your surround sound system’s
manual for assistance.

- If the issue continues, reset your DIRECTV Receiver. Press the RESET button behind the access panel door on the front of the
DIRECTV Receiver. You can also press MENU, press SELECT “Parental, Fav's & Setup”, then select “System Setup.” Select the
“Reset” item from the left menu and follow the on-screen instructions.

Problem: No Audio with Picture

You can see a picture from your DIRECTV® Receiver, but there is no sound.

Possible Causes:

- A setting (such as mute or volume) may have changed on the receiver or your TV.

- The cables between your TV and the receiver may not be connected properly, or there may be a problem with an external stereo or
surround sound system.

- Verify that your surround sound system is working, if applicable.
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DIRECTV® Receiver or TV Problems

Solution:

- Verify “"MUTE" button not activated.

- Raise or lower the volume. Did volume meter display on TV?

- Test sound on TV by changing the input to another source, such as a DVD player, game box, or antenna.

- If connected to stereo, make sure stereo is on and set to the correct mode.

- Verify audio cables are secure and connected correctly.

- Verify that your surround sound system is working, if applicable.

- If the issue continues, reset your DIRECTV® Receiver. Press the RESET button behind the access panel door on the front of the
DIRECTV® Receiver. You can also press MENU, select “Parental, Fav's & Setup”, then select “System Setup.” Select the “Reset”
item from the left menu and follow the on-screen instructions.

Problem: Caller ID not working

Caller ID information isn’t showing on your TV screen when phone calls come in.

Possible Causes:

- You don’t subscribe to Caller ID service through your local phone company.
- The Caller ID feature in your DIRECTV® Receiver is turned off. See “Caller ID” in Chapter 2.
- You are using a wireless phone jack, which usually will not transmit Caller ID information.
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Solution:

- Contact your local phone company to subscribe to Caller ID service.

- Select “Caller ID & Messages” from the main menu to turn on your Caller ID notifications.

- Verify that your wireless phone jack transmits Caller ID information. If not, connect a standard phone cable to your receiver or
replace your wireless phone jack.
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Recorded TV Troubleshooting

Problem: A program I tried to record does not show up in the My Playlist screen.

You wanted to record a program to watch later, but it is not listed in your Playlist.

Possible Causes:

- Someone else may have prevented the recording or erased the program after it recorded.

- The recording may have been cancelled due to a conflict with another program with higher priority in the Prioritizer.

- The program may have been blocked by Parental Locks.

- You may have deleted a Series recording. If you delete a Series by pressing RECORD on an episode in the Guide, you cancel the entire
series, not just the highlighted episode.

Solution:

- To see if the program was recorded then deleted, press MENU, select “Manage Recordings”, then in the left menu, select “History.”

- If the recording was cancelled due to a Prioritizer conflict, you will need to record the program again and if necessary you will need to
adjust the programming priority. See “Main Menu, Series Manager (or Prioritizer)” section in chapter 2 for details.

- Check the Parental Locks on your receiver and TV. Adjust the content ratings, if necessary.

Problem: | wanted to record a program, but | got an error message saying it conflicted with another
scheduled record. What do 1 do?

Your DIRECTV Plus® DVR can record up to two programs at once, or it can record one program while you watch another live program.

Possible Causes:

- You tried to record three programs at the same time or tried to watch a live program while recording two others at the same time.
- There was an overlap in the programs you tried to record.
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Recorded TV Troubleshooting

Solution:

- If you tried to record three programs at once, or watch a live TV program with two others recording, you will need to decide which
recording to cancel.

- If the overlap is a couple of minutes (for example, some networks occasionally start programs at 8:59 instead of 9:00 p.m.}, adjust
your recording start and end times in the Recording Options. See Chapter 1, “Finding and Recording Programs.”

Problem: | recorded a program, and the recording got cut off just before the end, so | missed the last bit of
the program.

Your recording stopped before the program or event ended.

Possible Causes:

- The program you were trying to record may have started or ended early.

- If you were trying to record a sporting event, the event may have run over its allotted time.
- You may have had a recording conflict with a higher priority program.

- Someone may have manually ended the recording.

Solution:

- Try setting the end time of the recording in the Record Options so the recording ends one or two minutes later (or more, if necessary).
You may be able to record the same program again later in the week. Check the Program Guide for additional showings.

- For sporting events, you may want to extend the recording stop time 15 minutes or more to protect against overtime games.

- If you had a priority conflict, try adjusting your start and end times. You may need to choose a different time slot to record a program
if the conflict continues.
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Recorded TV Troubleshooting

Problem: A program | recorded was displayed in the My Playlist screen, but got deleted before | could
watch it.

Your recording(s) were deleted before you had a chance to view them.

Possible Causes:

- Someone else manually deleted the program.

- The hard drive on your DVR is full. The program may not have recorded.

- The receiver may have deleted older recordings to make room for newer ones.

- You exceeded the allotted purchase or viewing time on a Pay Per View movie or event.

Solution:

- Delete some of the content on your DVR to make room for new recordings.

- Change your recording options to keep programs until you delete them manually. See “Recording a single show” in chapter 1
for details (note the same process applies if you are setting up a series recording).

- You can also change a recording you've already made to “Keep Until | Delete.” See “Managing My Playlist” in Chapter 2.

- To avoid this in the future, you can change settings for recordings that you've set to occur in the future, but haven’t recorded
yet. Press MENU, select “Manage Recordings”, then “To Do List”, choose the show you want to change and select it, select
RECORD, press SELECT on “Keep...”, press SELECT on the “"Keep Until” box to change it to “l Delete”, use the ARROW button to
move over to Update and press SELECT.

- If you recorded a DIRECTV Cinema™ movie or Pay Per View event, but did not watch it, the time which you are allowed to
purchase or watch it may have expired. To avoid this in the future, check your Pay Per View recordings in the My Playlist screen
for expiration dates.
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Recorded TV Troubleshooting

Problem: I've set up a series recording, but now | get a bunch of reruns and multiple copies of the same
program.

Your DVR is getting full of duplicate recordings of the same program, or old episodes of the chosen show.
Possible Causes: L

- Your series is set to record both First Run and Repeat episodes.

Solution:

- When you set up a series, make sure you select only the First Run option. This is the default for one-touch recording unless
you have changed your default recording settings. —
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Remote Control Problems

Problem: My remote control doesn’t work
Possible Causes:

- Weak batteries are almost always the problem.
- Trying to operate equipment other than your DIRECTV Receiver?
- Remote sensor on the receiver could be blocked.

Solution:

- Check that nothing is between the remote control and the remote sensor.

- Make sure the remote control is in DIRECTV mode. Slide the MODE switch on the remote to the DIRECTV position so the remote will
control the DIRECTV® Receiver.

- Check the batteries in the remote control. They may be weak, dead or installed incorrectly. Try replacing batteries.

- If you're entering a channel number that is less than four digits long, the receiver might wait two seconds before tuning to the channel.
Press ENTER after entering a channel number to tune immediately.

- If you are trying to operate a device other than the DIRECTV Plus® DVR that you have programmed the remote to control, make sure
you first slide the MODE switch to the mode that is programmed for that device (AV1 or AV2). The indicator light for the component
you're trying to control should light up when you press a valid key for that component. If it doesn’t, make sure the MODE switch is in
the correct position.

- Make sure the device you are trying to control has been programmed to your DIRECTV Remote Control. See Chapter 2, System Setup -
Remote Control for instructions on how to program your remote to control other devices.

- If the indicator lights on the remote control start flashing, the batteries in the remote control are running low and should be replaced

soon. You may also see an on-screen message that the batteries are low. Note that when you replace the batteries, you should not
have to reprogram your remote to control other devices unless the batteries have been completely dead for a month or more.
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Running the System Test

The System Test allows you to run a basic diagnostics check on your DIRECTV Plus® DVR. If you are experiencing any trouble with
your receiver, run the system test. It will also allow you to get your access card and receiver ID numbers or to initiate diagnostic
procedures on your digital satellite receiver.

First make sure that:

- All connections — jacks, cables, etc. — are in place correctly (see Chapter 3, Connection for TV and Auxiliary Equipment, for more
information).

- There are batteries in the remote control, and they are working correctly.

- The access card is inserted in the DIRECTV Receiver.

Follow these steps to run the diagnostics system test on your DIRECTV Plus® DVR.

1. Turn onyour TV and the DIRECTV Plus® DVR.

2. Slide the mode switch to the DIRECTV position to put the remote control in satellite receiver-controlling mode, then press
MENU to display the Quick Menu.

Select “Parental, Fav's & Setup.”
4. Select "System Setup,” then “Info & Test.”

If you have a high-definition receiver, press SELECT on “Run System Test.” If you have a Standard-Definition receiver, press
the GREEN button to access the System Test tab and then press SELECT on “Run Test.”

6. If your system does not pass the System Test, check any of these potential trouble areas: cabling, pointing the satellite dish,
phone connection and access card.

7. If you continue to have problems, call DIRECTV Customer Service at 1-800-531-5000.

¥ 491deyy

8.  You should run a system test several times before concluding that there is a problem. Occasional fluctuations in the phone
line or satellite signal can give temporary false readings.
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Limited 90-Day Warranty

DIRECTV warrants your DIRECTV Plus® DVR (Model Number: R16, R22) or DIRECTV Plus® HD DVR (Model Number: HR20, HR21, HR22,
HR23, HR24) and any included accessories against defects in material or workmanship for a period of ninety (90) days after the date of
acquisition.

Who is Covered?

You must have proof of acquisition to receive warranty service. A receipt or other document showing that you acquired the product is
considered proof of acquisition. THIS LIMITED WARRANTY EXTENDS ONLY TO THE ORIGINAL CONSUMER ACQUIRER OR ANY PERSON
RECEIVING THE DIRECTV PLUS® DVR AS A GIFT FROM THE ORIGINAL CONSUMER ACQUIRER AND TO NO OTHER ACQUIRER OR
TRANSFEREE. THIS WARRANTY DOES NOT EXTEND TO COMMERCIAL USERS. THIS PRODUCT IS NOT AUTHORIZED FOR USE OUTSIDE
THE UNITED STATES AND ANY SUCH USE VOIDS THIS WARRANTY.

What is Covered?

Warranty coverage begins the day you acquire the product. For ninety (90] days from the acquisition date, at the option of DIRECTV,

the DIRECTV Plus® DVR will be repaired or replaced with a new, repaired, refurbished or comparable product (whichever is deemed
necessary] if it becomes defective or inoperative. This exchange is done without charge to you for parts and labor. You will be responsible
for the cost of shipping to and from the location designated by DIRECTV. If DIRECTV cannot reasonably repair or replace the Receiver then
DIRECTV may, at its sole discretion, refund the price you paid for the product or the current retail price of the product.

All products, including replacement products, are covered only for the original warranty period. When the warranty on the original
product expires, the warranty on the replacement product also expires. After ninety (90) days from the date of acquisition, you pay for the
replacement of all parts, and for all labor charges.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY
TO YOU.
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Limited 90-Day Warranty

What is Excluded?

Your warranty does NOT cover:

Labor charges for installation or setup of the product.

Installation, performance of, or repair of: audio/video cabling, telephone line, or accessory attachments used with the product.
Product replacement because of misuse, accident, lightning damage, unauthorized repair, or other cause not within the control of

DIRECTV.
Incidental or consequential damages resulting from the product. SOME STATES DO NOT ALLOW THE EXCLUSION OF INCIDENTAL OR

CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

Any modifications or other changes to the product, including but not limited to software or hardware modification in any way other than as
expressly authorized by DIRECTV will void this limited warranty. Except in the case of hardware or software provided by DIRECTV, installing
software modifications, “hacks” or utilizing service access or “back doors” will void this limited warranty.

Reception transmission problems caused by signal conditions, telephone line, or cable or antenna systems outside the unit.

A product that has been modified or adapted to enable it to operate in any country other than the country for which it was designed,
manufactured, approved and/or authorized, or repair of products damaged by these modifications.

A product used for commercial or institutional purposes.

DIRECTV makes no warranty that the access connection will be a local (not long distance) phone call.

The continued provisioning of any of the programming and other services delivered through the Receiver including but not limited to
television programming, show information, program guide data, and scheduling information.

Make Sure You Keep...

Please keep your receipt or other document showing proof of acquisition. Attach it to this User Guide (see page 10) and keep both nearby.
Also keep the original box and packing material in case you need to return your product.

Before Requesting Repair Service...

Please check the troubleshooting section of this guide. This may save you a call to DIRECTV Customer Care.
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Limited 90-Day Warranty

To Get Warranty Service...

Warranty service will be provided by DIRECTV. If you believe you need service for your Receiver, contact DIRECTV at 1-800-DIRECTV. A
representative will go through a diagnostic checklist with you. If it is determined that the product needs to be returned for service or
exchanged, you will receive a return authorization number. The representative will give you complete shipping details.

To Get Out-of-Warranty Service...

To obtain out-of-warranty service contact DIRECTV at 1-800-DIRECTYV for information on the possibility of and any costs for repair or
replacement of out-of-warranty products.

ALL WARRANTIES IMPLIED BY LAW, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE EXPRESSLY LIMITED TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY.

WITH THE EXCEPTION OF ANY WARRANTIES IMPLIED BY THE LAW OF ANY STATE OF THE U.S.A., THIS EXPRESS LIMITED WARRANTY IS
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, GUARANTEES, AGREEMENTS AND SIMILAR OBLIGATIONS OF DIRECTV. REPAIR OR
REPLACEMENT AS PROVIDED IN THIS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY. IN NO EVENT
WILL DIRECTV BE LIABLE FOR ANY AMOUNT GREATER THAN THE RETAIL PRICE OF THE DIRECTV® Receiver. DIRECTV SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THE DIRECTV®
Receiver.

SOME STATES DO NOT ALLOW LIMITATIONS ON WARRANTIES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. THIS WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

DIRECTV, Inc.

2230 E. Imperial Hwy
El Segundo, CA 90245
1-800-DIRECTV
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DIRECTV PROTECTION PLAN

Safeguard your DIRECTV® System with the ultimate in professional technical service. For a low monthly fee, the DIRECTV PROTECTION
PLAN covers the components of your entire DIRECTV® System, giving you affordable peace of mind and comprehensive support to ensure
that you and your family enjoy nonstop DIRECTV® entertainment.

DIRECTV PROTECTION PLAN Benefits

Your DIRECTV Limited Warranty provides certain remedies for this receiver during the stated coverage term. The DIRECTV PROTECTION
PLAN provides comprehensive coverage for your DIRECTV® System, including:

e D

Professional In-home service calls when needed Dedicated Technical Support 24-hour a day

Power surge related repairs including those caused U lirmitieel st smtemme sl pmes

by lightning

Cables, switches, and associated wiring throughout = Replacement of defective receiver equipment
your home (if problem can not be resolved over the phone)*
Defective remote control replacements All parts and labor for repair

J

All this — for one low monthly fee — covers every DIRECTV component and receiver on your account.
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DIRECTV PROTECTION PLAN

Sign up today for the DIRECTV PROTECTION PLAN by calling 1-800-DIRECTV

The DIRECTV PROTECTION PLAN is offered by AIG Warranty Guard and underwritten by New Hampshire Insurance Company on behalf
of DIRECTV where authorized by law. Certain limitations may apply. Pricing, terms and conditions of the DIRECTV PROTECTION PLAN
are subject to change. Full terms and conditions will be mailed to you prior to service billing and are available at directv.com/protection.
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FCC Customer Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause
undesired operation.

Responsible Party:
DIRECTV, Inc.

2230 E. Imperial Hwy
El Segundo, CA 90245
1-800-DIRECTV

e Trade Name: DIRECTV
e Type of Equipment: DIRECTV Satellite Receiver
e Model Number: R or HR

Federal Communications Commission (FCCJ: This equipment complies with both Part 15 and Part 68 of the FCC rules.

This equipment has been tested and found to comply with the limits of a Class B digital device, pursuant to part 15 of the FCC
Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation.

G 491dey
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FCC Customer Information

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined
by removing and applying power to the equipment, the user is encouraged to try to correct the interference by one or more of the
following measures:

e Reorient or relocate the receiving satellite dish antenna.

e Increase the separation between the equipment and the DIRECTV Receiver.
e Connect the equipment into an outlet on a circuit different from that to which the DIRECTV Receiver is connected.

e Consult the dealer or an experienced radio/TV technician for help.

e CAUTION: Changes or modifications not expressly approved by the manufacturer responsible for compliance could void the user’s

authority to operate the equipment.

The user may find the following booklet, prepared by the Federal communications Commission, helpful: “How to Identify and Resolve
Radio and TV Interference Problems.” This booklet is available from the U.S. Government Printing Office, Washington, DC. To meet FCC
requirements, only peripherals (computer input/output devices, terminals, printers, etc.) certified to comply with Class B limits may be
attached to this device. Operation with non-certified peripherals is likely to result in interference to radio and TV reception. To meet FCC
requirements, shielded cables are required to connect the device to a personal computer, peripheral, or other Class B certified device.
This equipment complies with Part 68 of the FCC Rules and the requirements adopted by ACTA. On the back of this equipment is a label
that contains a product identifier in the format US:AAAEQ##TXXXX.
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FCC Customer Information

If requested, this information must be provided to your telephone company. This equipment uses the following USOC Jack: RJ11C. A plug
and jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable FCC Part 68
rules and requirements adopted by ACTA. A compliant telephone cord and modular plug is provided with this product. It is designed to be
connected to a compatible modular jack that is also compliant.

See installation instructions for details.

The REN is used to determine the number of devices that may connect to a telephone line. Excessive RENs on a telephone line may
result in the devices not ringing in response to an incoming call. In most but not all areas, the sum of the RENs should not exceed five
(5.0).

To be certain of the number of devices that may be connected to a line, as determined by the total RENs, contact your local telephone
company. The REN for this product is part of the product identifier that has the format US: AAAEQ##TXXXX. The digits represented by ##
are the REN without the decimal point (e.g., 03 is a REN of 0.3).

If this DIRECTV® Receiver causes harm to the telephone network, the telephone company will notify you in advance that temporary
discontinuance of service may be required. But if advance notice isn’t practical, the telephone company will notify the customer as soon
as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the proper functioning
of your equipment. If they do, you will be notified in advance in order for you to make necessary modifications to maintain uninterrupted
service. Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service commission
or corporation commission for information.
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FCC Customer Information

If trouble is experienced with this unit, for repair or warranty information, please contact DIRECTV Customer Care at the address and
phone number listed below. If the equipment is causing harm to the network, the telephone company may request that you disconnect
the equipment until the problem is resolved.

DIRECTV, Inc.

2230 E. Imperial Hwy
El Segundo, CA 90245
1-800-DIRECTV

If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this DIRECTV Satellite
Receiver does not disable your alarm equipment. If you have questions about what will disable alarm equipment, consult your alarm
company, telephone company or a qualified installer.

DO NOT DISASSEMBLE THIS EQUIPMENT. It does not contain any user-serviceable components.

We recommend the installation of an AC surge arrester in the AC outlet to which this equipment is connected. Telephone companies
report that electrical surges, typically lightning transients, are very destructive to customer terminal equipment connected to AC power
sources.
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TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

THE DIRECTV® Receiver INCORPORATES SOFTWARE WHICH IS OWNED BY DIRECTV, INC. ("DIRECTV") OR ITS THIRD PARTY
LICENSORS (the “Software”). BEFORE USING THE RECEIVER PLEASE READ THESE TERMS. IF YOU DO NOT AGREE TO THESE
TERMS YOU MAY NOT USE THE RECEIVER AND SHOULD IMMEDIATELY RETURN THE RECEIVER TO DIRECTV OR YOUR SUPPLIER.
THESE TERMS ALSO APPLY TO ANY MODIFICATIONS, UPDATES OR SUPPLEMENTS TO THE SOFTWARE PROVIDED TO YOU.

A. License Grant and Conditions

DIRECTV grants you a non-exclusive, non-transferable, limited license to use the Software solely in executable code form and solely

as integrated with, incorporated into, and in conjunction with the Receiver. You must ensure that the copyright, trademark and other
protective notices contained in the Software are maintained and not altered or removed. The Software is protected by copyright and other
laws and international copyright and other treaties. All title and intellectual property rights in and to the Software and all modifications,
updates, enhancements and derivative works of the Software are owned exclusively by DIRECTV or its licensors and you agree to execute
any document reasonably requested by DIRECTV to evidence such ownership rights. Certain third party software used in connection with
the Receiver may be made directly available to you by the providers thereof. The source code to certain software subject to the GNU GPL
and other open source licenses that is used in connection with the Receiver is made available to you by DIRECTV following the written
request to DIRECTV. Use of such Software is also subject to the terms of any applicable agreement between you and each such provider.
DIRECTV reserves the right to modify, supplement, update and otherwise alter the Software via software download or other modification
procedures, and these terms will apply to such Software as modified, supplemented, updated, and otherwise altered.

B. License Restrictions

You may not copy, modify or transfer the Software, or any copy thereof, in whole or in part. You may not reverse engineer, disassemble,
decompile or translate the Software, or otherwise attempt to derive the source code of the Software, except to the extent allowed under
any applicable law. Any attempt to transfer any of the rights, duties or obligations of this license agreement is void. You may not rent,
lease, load, resell for profit or distribute the Software, or any part thereof. You may not export, transfer or re-export the Software in
violation of any applicable law. The Software may include some components that are covered by “free software” licenses, open source
licenses and other similar license use rights, which require such components to be used, modified and/or distributed only under the
terms of such licenses. Any such components are subject only to the terms of such licenses, and not these Terms.
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TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

C. Ownership of Software and Reservation of Rights

The Software is licensed, not sold, to you for use only under the terms of this license agreement, DIRECTV is NOT transferring title or any
ownership rights in the Software to you and DIRECTV and its suppliers reserve all rights not expressly granted to you. Except as stated
above, this license agreement does not grant to you any intellectual property rights in the Software.

D. Termination

These Terms are effective until terminated. You may terminate these Terms by returning the Receiver to DIRECTV or your supplier.
These Terms will terminate automatically without notice if you fail to comply with these Terms or any other agreement between you and
DIRECTV. Upon termination you must return the Receiver to DIRECTV or your supplier.

E. Disclaimer

THE SOFTWARE IS (TO THE EXTENT PERMITTED BY LAW] SUPPLIED “AS IS.” NEITHER DIRECTV NOR ANY OF ITS LICENSORS
EXPRESSLY MAKES OR PASSES ON TO YOU ANY WARRANTY OR REPRESENTATION ON BEHALF OF DIRECTV OR ITS LICENSORS WITH
RESPECT TO THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES, EXPRESS OR IMPLIED, INCLUDING (BUT NOT
LIMITED TO) ANY IMPLIED WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

IN NO EVENT WILL DIRECTV OR ITS LICENSORS BE LIABLE TO YOU WITH RESPECT TO THE SOFTWARE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, PUNITIVE OR INCIDENTAL DAMAGE (INCLUDING LOSS OF PROFITS, LOST SAVINGS, LOSS OF DATA OR
THE COST OF PROCUREMENT OF SUBSTITUTE GOODS, TECHNOLOGY OR SERVICES) ARISING OUT OF THE USE OR THE INABILITY TO
USE THE SOFTWARE, EVEN IF DIRECTV OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR
ANY CLAIM BY A THIRD PARTY. Some states or jurisdictions do not allow the exclusion or limitation of incidental, consequential or
special damages, so the above limitations may not apply to you.
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TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

F. Third Party Beneficiaries
DIRECTV'S LICENSORS AND SUPPLIERS SHALL BE THIRD PARTY BENEFICIARIES OF THESE LICENSE TERMS, AS APPLICABLE.

YOUR USE OF THE RECEIVER CONSTITUTES YOUR ACKNOWLEDGEMENT THAT YOU HAVE READ THESE TERMS AND AGREE TO BE
BOUND HEREBY.

G. Additional Information

Certain additional terms and information for the Software and certain third party software (including the text of licenses applicable to
any free, open source and other similar software that may be included in the Software] may be found in the DIRECTV website located at
www.directv.com, and the GNU website located at www.gnu.org.

H. GNU GPL and Open Source Software

Certain components of the Software may be subject to the GNU General Public Licence, Version 2, June 1991 ("GPL"), “free software”
licenses and other open source software licenses. The foregoing components of the Software are not and may not be subject to the
License Restrictions in Section B above. In compliance with the GPL, DIRECTV, its suppliers, or its third party licensors, upon written
request, will make the source code of the software, libraries and associated utilities it uses, together with its modifications (if any),
available to the public in source code form. You are free to use, modify and distribute the software and any modifications as long as you
comply with the terms of the GPL referred to above and other open source software licenses. The license terms applicable to the GPL
may be found in the DIRECTV website located at www.directv.com, and the GNU website located at www.gnu.org, specifically at (http://
www.gnu.org/licenses/old-licenses/gpl-2.0.html). To request a copy of the applicable source code please write to DIRECTV at:

Attention: Vice President, STB Engineering
DIRECTV, Inc.

2230 E. Imperial Highway

El Segundo, CA 90245
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TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

GNU GENERAL PUBLIC LICENSE
Version 2, June 1991

Copyright © 1989, 1991 Free Software Foundation, Inc.,

51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your freedom to share and change it. By contrast, the GNU General Public
License is intended to guarantee your freedom to share and change free software--to make sure the software is free for all its users.
This General Public License applies to most of the Free Software Foundation’s software and to any other program whose authors
commit to using it. (Some other Free Software Foundation software is covered by the GNU Lesser General Public License instead.) You
can apply it to your programs, too.

When we speak of free software, we are referring to freedom, not price. Our General Public Licenses are designed to make sure that
you have the freedom to distribute copies of free software (and charge for this service if you wish], that you receive source code or can
get it if you want it, that you can change the software or use pieces of it in new free programs; and that you know you can do these
things.

To protect your rights, we need to make restrictions that forbid anyone to deny you these rights or to ask you to surrender the rights.

These restrictions translate to certain responsibilities for you if you distribute copies of the software, or if you modify it.
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TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

For example, if you distribute copies of such a program, whether gratis or for a fee, you must give the recipients all the rights that you
have. You must make sure that they, too, receive or can get the source code. And you must show them these terms so they know their
rights.

We protect your rights with two steps: (1) copyright the software, and (2) offer you this license which gives you legal permission to copy,
distribute and/or modify the software.

Also, for each author’s protection and ours, we want to make certain that everyone understands that there is no warranty for this free
software. If the software is modified by someone else and passed on, we want its recipients to know that what they have is not the
original, so that any problems introduced by others will not reflect on the original authors’ reputations.

Finally, any free program is threatened constantly by software patents. We wish to avoid the danger that redistributors of a free program
will individually obtain patent licenses, in effect making the program proprietary. To prevent this, we have made it clear that any patent
must be licensed for everyone'’s free use or not licensed at all.

The precise terms and conditions for copying, distribution and modification follow.

GNU GENERAL PUBLIC LICENSE

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION

0. This License applies to any program or other work which contains a notice placed by the copyright holder saying it may be distributed
under the terms of this General Public License. The “Program”, below, refers to any such program or work, and a “work based on the
Program” means either the Program or any derivative work under copyright law: that is to say, a work containing the Program or a
portion of it, either verbatim or with modifications and/or translated into another language. (Hereinafter, translation is included without
limitation in the term “modification”.) Each licensee is addressed as “you”.
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Activities other than copying, distribution and modification are not covered by this License; they are outside its scope. The act of running
the Program is not restricted, and the output from the Program is covered only if its contents constitute a work based on the Program
(independent of having been made by running the Program). Whether that is true depends on what the Program does.

1. You may copy and distribute verbatim copies of the Program’s source code as you receive it, in any medium, provided that you
conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of warranty; keep intact all the
notices that refer to this License and to the absence of any warranty; and give any other recipients of the Program a copy of this License
along with the Program.

You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty protection in exchange for a
fee.

2. You may modify your copy or copies of the Program or any portion of it, thus forming a work based on the Program, and copy and
distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of these conditions:

a) You must cause the modified files to carry prominent notices stating that you changed the files and the date of any change.

b) You must cause any work that you distribute or publish, that in whole or in part contains or is derived from the Program or any
part thereof, to be licensed as a whole at no charge to all third parties under the terms of this License.

c) If the modified program normally reads commands interactively when run, you must cause it, when started running for such
interactive use in the most ordinary way, to print or display an announcement including an appropriate copyright notice and a
notice that there is no warranty (or else, saying that you provide a warranty) and that users may redistribute the program under
these conditions, and telling the user how to view a copy of this License. (Exception: if the Program itself is interactive but does not
normally print such an announcement, your work based on the Program is not required to print an announcement.)

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived from the Program, and
can be reasonably considered independent and separate works in themselves, then this License, and its terms, do not apply to those

(k] DIRECTV PLUS® DVR USER GUIDE



TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

sections when you distribute them as separate works. But when you distribute the same sections as part of a whole which is a work
based on the Program, the distribution of the whole must be on the terms of this License, whose permissions for other licensees extend
to the entire whole, and thus to each and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to
exercise the right to control the distribution of derivative or collective works based on the Program.

In addition, mere aggregation of another work not based on the Program with the Program (or with a work based on the Program) on a
volume of a storage or distribution medium does not bring the other work under the scope of this License.

3. You may copy and distribute the Program (or a work based on it, under Section 2] in object code or executable form under the terms of
Sections 1 and 2 above provided that you also do one of the following:

a) Accompany it with the complete corresponding machine-readable source code, which must be distributed under the terms of
Sections 1 and 2 above on a medium customarily used for software interchange; or,

b) Accompany it with a written offer, valid for at least three years, to give any third party, for a charge no more than your cost of
physically performing source distribution, a complete machine-readable copy of the corresponding source code, to be distributed
under the terms of Sections 1 and 2 above on a medium customarily used for software interchange; or,

c) Accompany it with the information you received as to the offer to distribute corresponding source code. (This alternative is
allowed only for noncommercial distribution and only if you received the program in object code or executable form with such an
offer, in accord with Subsection b above.)

The source code for a work means the preferred form of the work for making modifications to it. For an executable work, complete
source code means all the source code for all modules it contains, plus any associated interface definition files, plus the scripts used
to control compilation and installation of the executable. However, as a special exception, the source code distributed need not include
anything that is normally distributed (in either source or binary form) with the major components (compiler, kernel, and so on) of the
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operating system on which the executable runs, unless that component itself accompanies the executable.

If distribution of executable or object code is made by offering access to copy from a designated place, then offering equivalent access to
copy the source code from the same place counts as distribution of the source code, even though third parties are not compelled to copy
the source along with the object code.

4. You may not copy, modify, sublicense, or distribute the Program except as expressly provided under this License. Any attempt
otherwise to copy, modify, sublicense or distribute the Program is void, and will automatically terminate your rights under this License.
However, parties who have received copies, or rights, from you under this License will not have their licenses terminated so long as such
parties remain in full compliance.

5. You are not required to accept this License, since you have not signed it. However, nothing else grants you permission to modify

or distribute the Program or its derivative works. These actions are prohibited by law if you do not accept this License. Therefore, by
modifying or distributing the Program (or any work based on the Program), you indicate your acceptance of this License to do so, and all
its terms and conditions for copying, distributing or modifying the Program or works based on it.

6. Each time you redistribute the Program (or any work based on the Program], the recipient automatically receives a license from

the original licensor to copy, distribute or modify the Program subject to these terms and conditions. You may not impose any further
restrictions on the recipients’ exercise of the rights granted herein. You are not responsible for enforcing compliance by third parties to
this License.

7. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent issues),
conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this License, they do
not excuse you from the conditions of this License. If you cannot distribute so as to satisfy simultaneously your obligations under this
License and any other pertinent obligations, then as a consequence you may not distribute the Program at all. For example, if a patent
license would not permit royalty-free redistribution of the Program by all those who receive copies directly or indirectly through you,
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then the only way you could satisfy both it and this License would be to refrain entirely from distribution of the Program.
If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is intended to
apply and the section as a whole is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of any such
claims; this section has the sole purpose of protecting the integrity of the free software distribution system, which is implemented by
public license practices. Many people have made generous contributions to the wide range of software distributed through that system
in reliance on consistent application of that system; it is up to the author/donor to decide if he or she is willing to distribute software
through any other system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in certain countries either by patents or by copyrighted interfaces, the
original copyright holder who places the Program under this License may add an explicit geographical distribution limitation excluding
those countries, so that distribution is permitted only in or among countries not thus excluded. In such case, this License incorporates
the limitation as if written in the body of this License.

9. The Free Software Foundation may publish revised and/or new versions of the General Public License from time to time. Such new
versions will be similar in spirit to the present version, but may differ in detail to address new problems or concerns. Each version is
given a distinguishing version number. If the Program specifies a version number of this License which applies to it and “any later
version”, you have the option of following the terms and conditions either of that version or of any later version published by the Free
Software Foundation. If the Program does not specify a version number of this License, you may choose any version ever published by
the Free Software Foundation.

10. If you wish to incorporate parts of the Program into other free programs whose distribution conditions are different, write to
the author to ask for permission. For software which is copyrighted by the Free Software Foundation, write to the Free Software

(@)
=
Q
©
—
D
=
(8]

CHAPTER 5 - Warranty and Other Information



TERMS AND CONDITIONS FOR USE OF SOFTWARE (“TERMS”)

Foundation; we sometimes make exceptions for this. Our decision will be guided by the two goals of preserving the free status of all
derivatives of our free software and of promoting the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE PROGRAM, TO THE EXTENT PERMITTED
BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE
THE PROGRAM "AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY

AND PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL
NECESSARY SERVICING, REPAIR OR CORRECTION.

12. IN'NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER
PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING
ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE PROGRAM
(INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD
PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS], EVEN IF SUCH HOLDER OR OTHER PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS
How to Apply These Terms to Your New Programs

If you develop a new program, and you want it to be of the greatest possible use to the public, the best way to achieve this is to make it free
software which everyone can redistribute and change under these terms.

To do so, attach the following notices to the program. It is safest to attach them to the start of each source file to most effectively convey the
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exclusion of warranty; and each file should have at least the “copyright” line and a pointer to where the full notice is found.
<one line to give the program’s name and a brief idea of what it does.>
Copyright (C) <year> <name of author>

This program is free software; you can redistribute it and/or modify it under the terms of the GNU General Public License as published
by the Free Software Foundation; either version 2 of the License, or (at your option] any later version.

This program is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU General Public License for more details. You should
have received a copy of the GNU General Public License along with this program; if not, write to the Free Software Foundation, Inc., 51
Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA.

Also add information on how to contact you by electronic and paper mail. If the program is interactive, make it output a short notice like
this when it starts in an interactive mode:

Gnomovision version 69, Copyright (C) year name of author
Gnomovision comes with ABSOLUTELY NO WARRANTY; for details type “show w'. This is free software, and you are welcome to
redistribute it under certain conditions; type “show c’ for details.

The hypothetical commands “show w’ and “show ¢’ should show the appropriate parts of the General Public License. Of course, the
commands you use may be called something other than “show w" and “show c’; they could even be mouse-clicks or menu items--
whatever suits your program.

You should also get your employer [if you work as a programmer) or your school, if any, to sign a “copyright disclaimer” for the program,
if necessary. Here is a sample; alter the names:

Yoyodyne, Inc., hereby disclaims all copyright interest in the program *Gnomovision’ (which makes passes at compilers) written by
James Hacker.
<signature of Ty Coon>, 1 April 1989
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This General Public License does not permit incorporating your program into proprietary programs. If your program is a subroutine library,

you may consider it more useful to permit linking proprietary applications with the library. If this is what you want to do, use the GNU Lesser
General Public License instead of this License.
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Appendix 1: Receivers Front and Back Panels
DIRECTV Plus® HD DVR

FRONT PANEL:

The buttons on the front panel perform the same functions as similarly named buttons on the remote control. You can use the front panel
buttons at any time, but they are especially useful if you misplace your remote control or the batteries die.

Your equipment may not look exactly like the model illustrated.
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10.

DOOR PANEL, USB PORT - For future use. USB 2.0 Host(FRONT/REAR EACH 5V = 500mA)

POWER - Turns your DIRECTV® Receiver on or off. Your DIRECTV® Receiver still records and receives messages when powered off.
The power light flashes when you press a key on the remote to let you know it has received the command.

REMOTE SENSOR - The infrared sensor picks up commands from the remote control. You cannot have any opaque object between
the remote and this sensor or else the command will not get through. If you have an optional RF remote, this sensor is not used. With
an optional RF remote you can place your receiver inside a cabinet or any non-metal enclosure and it will receive the remote control
commands up to 200 feet away.

GUIDE - Displays the on-screen program guide.

MENU - Brings up the Main Menu to access settings and services.
RECORD - This button lights orange when a recording is in progress.
SELECT - Selects the item highlighted.

RES (RESOLUTION]) - The RES key switches the output resolution of the DIRECTV® Receiver. Each time you press the key, it cycles
to the next available resolution: 480i, 480p, 720p, 1080i, and 1080p (supported on some models). Note: The RESOLUTION button on
the front panel only changes the resolution. It does not change the screen format (crop, stretch, letterbox, pillarbox). The FORMAT
button on the remote control cycles through all of the screen formats and resolutions. See Appendix 3 for details.

RESOLUTION INDICATORS - Lights indicate the current resolution setting. 480i is the old analog TV setting. 480p is Enhanced
Definition TV, which is less than HD. 720p is the first level of HDTV. 1080p is the highest level of HDTV provided by the receiver. To get
the best out of HD, you should be using 720p or higher resolution for your HDTV.

DOOR / PANEL, ACCESS CARD - The access card slot, RESET button and receiver ID and model number are located behind the
door panel.




Appendix 1: Receivers Front and Back Panels

BACK PANEL.:

Your equipment may not look exactly like the model illustrated.
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13.

SATELLITE IN 1 [SWM-2] - Connect one line from your satellite dish here. A Single Wire Multi-Switch (SWM) connection, if
applicable, is made to this satellite in port.

SATELLITE IN 2 - Connect the second line from your satellite dish here.
S-VIDEO OUT - A Standard-Definition video output.

RCA-Audio/Video Jacks - Standard-Definition output. You can use the entire row of RCA connectors (yellow, white and red) to
feed a VCR or DVD player/burner.

COMPONENT VIDEO OUT- Use this block to connect up component video cables (green, blue, red) and use the white and red RCA
connectors below it for analog audio out.

DIGITAL AUDIO OUT COAXIAL - Use this digital audio connection for sound.

DIGITAL AUDIO OUT OPTICAL - Use this digital audio connection for sound.

HDMI - Use this combination digital video and audio connector for the best picture quality.

ETHERNET - Connect your home network here to enable DIRECTV on DEMAND and Media Share features.
USB - For future use. USB 2.0 Host(FRONT/REAR EACH 5V = 500mA)

SATA - Use this connector to add an external hard drive to your receiver.

PHONE JACK - Connect your phone line here to enable Pay Per View purchasing and Caller ID (if your phone service package
includes it).

POWER - Your receiver must be plugged in at all times to function properly.




Appendix 1: Receivers Front and Back Panels

FRONT PANEL:

The buttons on the front panel perform the same functions as the remote control. You can use the front panel buttons at any time, but
they are there just in case you misplace your remote control or the batteries die.
Besides the buttons on the front panel that are similar to the remote control, here are the other important items:

Your equipment may not look exactly like the model illustrated.

ﬁ DIRECTV PLUS® DVR USER GUIDE



Appendix 1: Receivers Front and Back Panels

1. DOOR PANEL, USB PORT - For future use. USB 2.0 Host(FRONT/REAR EACH 5V = 500mA)

2. POWER - Turns your DIRECTV Plus® DVR on or off. Your DIRECTV Plus® DVR still records and receives messages when powered
off. The power light flashes when you press a key on the remote to let you know it has received the command.

3. REMOTE SENSOR - The infrared sensor picks up commands from the remote control. You cannot have any opaque object
between the remote and this sensor or else the command will not get through. If you have an optional RF remote, this sensor is not
used. With an optional RF remote you can place your receiver inside a cabinet or any non-metal enclosure and it will receive the
remote control commands up to 200 feet away.

4. GUIDE - Displays the on-screen program guide.

5. MENU - Brings up the Main Menu to access settings and services.

6. REC - This button lights orange to indicate a recording is in progress.

7. SELECT - Selects the item highlighted.

8. ACTIVE - Displays the DIRECTV Interactive Home Page - local weather and more!

9. INFO - Displays channel banner or info for a highlighted program or channel cell.

10. DOOR PANEL - The access card slot, RESET button, receiver ID and model number are located behind the door panel.




Appendix 1: Receivers Front and Back Panels

BACK PANEL:

DIRECTY
C R16-300

MADE IN MEXICO

Your equipment may not look exactly like the model illustrated.
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1.

SATELLITE IN 1 ([SWM-2) - Connect one line from your satellite dish here. A Single Wire Multi-Switch (SWM) connection, if
applicable, is made to this satellite in port.

SATELLITE IN 2 - Connect the second line from your satellite dish here.

OFF AIR IN - Connect a standard TV antenna or cable feed to the DIRECTV Receiver using this jack.
USB - For future use. USB 2.0 Host(FRONT/REAR EACH 5V = 500mA]

S-VIDEO OUT - A Standard-Definition video output.

DIGITAL AUDIO OUT OPTICAL - Use this digital audio connection for sound.

RCA-Audio/Video Jacks - Standard-Definition output. You can use the entire row of RCA connectors (yellow, white and red) to feed
a VCR or DVD player/burner.

PHONE JACK - Connect your phone line here to enable Pay Per View purchasing and Caller ID (if your phone service package
includes it).

POWER - Your receiver must be plugged in at all times to function properly.




Appendix 2: How to Network Your DVR

Network Requirements:

To use your DIRECTV Receiver on your home network, you will need:

> Acompatible DIRECTV Receiver, such as the DIRECTV Plus® HD DVR (models HR20 or later) or DIRECTV Plus®
DVR (model R22)

> Abroadband Internet connection, with a minimum connection speed of 750 kbps or higher (DSL or cable)

> A network router with an available Ethernet port

There are three (3) ways to connect your receiver to your home network:

1. Wired - The fastest, most reliable connection. Your house must be wired for Ethernet, or you must run cables from a
network router to your DIRECTV DVR Receiver.

2. Powerline - This method requires special Ethernet Adaptors that allow you to connect to your network router via the
existing AC power line wiring in your house.

3. Wireless - This can be easiest method if you already connect to the Internet via Wi-Fi. However, wireless connections
may be slower and somewhat less reliable than wired.
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Step 1 - Connect your DIRECTV DVR Receiver to your router

Direct Connection

Ethernet Cable

g i i \ ﬁ:nmo‘oon )@( ooo‘---- i

Router DVR Receiver

Connect one end of your Ethernet cable to the Ethernet port on the back of your router.

Connect the other end of the Ethernet cable to the Ethernet port on the back of your
DIRECTV DVR Receiver.

Ethernet cable
connects to an
unused port on the
router

Ethernet cable
plugs into receiver
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Step 2 - Verify that you are connected Figure A

To verify you are connected:
pirecty  Connecting via the Internet

Press MENU on your DIRECTV Remote Wed 7:14p

Select Parental, Fav's & Setup » DIRECTV via the Internet
Select System Setup
Select Network Setup

Choose Connect Now Figure B

YYVYVYVYY

Select Continue after successfully connecting to DIRECTV via the Internet
(See figure AJ.

Connected via the Internet

DIRECTY
Wed 7:14p

Select Done to complete the setup process (See figure B).

Figure C
-

k:w Get Connected ."'._ I’I
Wed 7:14p I/ o

If your DIRECTV DVR Receiver does not immediately recognize the network
connection, you will get the option to choose the connection method. Choose
Wired (See Figure C). Follow the onscreen instructions.

|
Ethernet |
Cable

Powerline
Wiraless
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Use your home’s existing power lines to connect your DSL/cable router to your DIRECTV DVR IMPORTANT:

Receiver via Ethernet Adapters that use HomePlug® or a similar power line technology. Please be advised that your Ethernet Adapters must
be plugged directly into a wall, unless you have

a power strip that is certified to work with your
Ethernet Adapter.

Along with the Network Requirements listed at the beginning of Appendix 3,
you will need:

>» 2 wall mount Ethernet Adapters

» 2 Ethernet Cables Ethernet cable
connects to an
unused port on the
router.

Step 1: Connect your router to your Ethernet Adapter

Connect one end of an Ethernet cable to the Ethernet port on the back of your router.

Connect the other end of the Ethernet cable to the wall mount Ethernet Adapter. Eghemet
apter
Plug your wall mount Ethernet Adapter into an electrical outlet. Wall Mount
into Wall
Outlet

Step 2: Connect your DIRECTV DVR Receiver to your second Ethernet
Adapter

Connect one end of your second Ethernet cable into your second wall mount Ethernet
Adapter. Connect the other end of the Ethernet cable into the Ethernet port on the back
of your DIRECTV DVR Receiver. Plug your second wall mount Ethernet Adapter into an
electrical outlet.

Ethernet cable
plugs into receiver




Appendix 2: How to Network Your DVR

Step 3 - Verify that you are connected Figure A

To verify you are connected:

pirecty  Connecting via the Internet
Wed 7:14p

Press MENU on Your DIRECTV Remote
Select Parental, Fav's & Setup e O
Select System Setup

Select Network Setup

Choose Connect Now Figure B

YYVYVYYVYY

Select Continue after successfully connecting to DIRECTV via the Internet
(See figure A)

virecty  Connected via the Internet

Select Done to complete the setup process (See figure B).

"t
DIRECTV
Wed 7:14p

If your DIRECTV DVR Receiver does not immediately recognize the network
connection, you will get the option to choose the connection method. Choose
Powerline (See Figure C). Follow the onscreen instructions.
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Create a wireless connection between your wireless router and your DIRECTV DVR Receiver,
S0 your receiver can access the Internet.

. . L . . Ethernet Cable g ‘
Along with the Network Requirements at the beginning of Appendix 3 your will need: 0000 )@)( soo |
[ I I

» Awireless adapter that uses an Ethernet port to connect to a media device. [USB Wireless DVR Recetver

devices are not supported by the DIRECTV DVR Receiver] fransceiver

> Awireless router (in place of a regular router). You must have initialized your
wireless device for your home network before beginning to network your DIRECTV
DVR Receiver.

Ethernet cable
connects to the
Ethernet port of the
wireless adapter.

Step 1: Connect your DIRECTV HD Receiver to the wireless adapter

Connect one end of the Ethernet cable to the Ethernet port on the back of the wireless
adapter. Connect the other end of the Ethernet cable to the Ethernet port on the back of your
DIRECTV DVR Receiver.

Plug your wireless adapter into an electrical outlet. Ethernet cable

plugsinto DVR
Receiver
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Step 2 - Ensure the wireless adapter is recognized by your
home network.

> Once your router detects the wireless adapter it will prompt you to
configure the two devices.

> Select Set Up Now.

Highlight your wireless network and press SELECT to display a blue dot

next to your network. Then select Continue. .‘J . : _Ii] ?
Follow the on-screen instructions to complete the set-up process of the D B %;_
Wed 7:14p  Linksys WGAGDON Wireless Bridge

wireless adapter.

123 Main St Continue

Note: If you are having difficulty connecting to the Internet or need more information, Smith Family Enter Name
visit www.directv.com/ondemand. Cancel
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Step 3 - Verify that you are connected Figure A

pirecty  Connecting via the Internet
Wed 7:14p

Press MENU on Your DIRECTV Remote

Select Parental, Fav’'s & Setup
Select System Setup
Select Network Setup

Choose Connect Now _
Figure B

YYYVYYVYY

Select Continue after successfully connecting to DIRECTV via the

Internet (See figure A.) oikcer  Connected via the Internet
Waed 7:14p

Select Done to complete the setup process (See figure B).

Figure C
mﬂ Choose Connection Method i‘, ?
If your DIRECTV DVR Receiver does not immediately recognize the network L LT i

connection, you will get the option to choose the connection method. Choose
Wireless (See Figure C). Follow the onscreen instructions.

Wireless

\ /
Ethernet "
P

Wired

Comnect Ethernet (A) via a Wireless Powerlineg




Appendix 3: About High-Definition

This section applies to HD receivers only.

Aspect Ratio

In addition to resolution and interlacing, a television picture is also defined by its aspect ratio—referring to the shape of the screen as
defined by the ratio of the screen’s width to its height.

For analog TV, the aspect ratio is 4 units wide by 3 units high (4:3). This is the familiar shape of conventional TVs—slightly wider than
they are tall. SDTV and EDTV pictures can be either 4:3 or 16:9. For HDTV broadcasts, the aspect ratio is 16:9—nearly twice as wide as it
is tall. This is, not coincidentally, more like the shape of movies shown in theaters, which makes HD an ideal format for viewing movies
on TV. You will be able to see much of what is captured on film, but lost on an SDTV display.

Screen Formats

What if you're watching a nearly square-shaped 4:3 broadcast on a 16:9 TV, or vice versa? The DIRECTV HD Receiver lets you choose
from a variety of screen formats to deal with those scenarios. You can set up your preferences for format during Guided Setup and
change them at any time.

Options for Changing Video Output

In order to optimize the display of programs on your television, you may occasionally need to change the resolution and/or screen
format. There are two keys that can be used to make changes: the FORMAT key on the remote control and the RES (Resolution) key on
the front panel of the DIRECTV HD Receiver.

Pressing the FORMAT button on your remote will cycle the resolutions that you've indicated in System Setup as being supported by
your TV, as well as, the screen formats in conjunction with each individual resolution. Available screen formats such as crop, stretch
or letter/pillar box, are based on the TV Aspect Ratio you set in System Setup. With each press, an on-screen message will let you
know what the current resolution/format setting is.
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For example, if you indicated that your TV supports only 1080i, 480i and 480p and it is a 16:9 television, and Native is turned off*, the
cycle of settings for the FORMAT key are as follows:

1st press: 480i/Stretch 6th press: 480p/Crop

2nd press: 480i/Letter box 7th press: 1080i/Stretch
3rd press: 480i/Crop 8th press: 1080i/Letter box
4th press: 480p/Stretch 9th press: 1080i/Crop

5th press: 480p/Letter box 10th press: repeat cycle

Note: * In Native mode, the receiver automatically adjusts resolutions to match the
resolution of individual TV programs as they are tuned.

If Native is turned on, the FORMAT key cycles through Stretch, Letter and Crop for the current TV program’s native resolution. The
FORMAT key allows you to easily cycle all resolution and format settings with a single key until the picture displays the way you like it.

If pressing this key causes a loss of video and audio, continue to press it until the picture returns. (Wait a second between presses

to allow the Receiver to change the resolution.) This can happen if your settings include a resolution that your TV doesn’t support. To
correct this, you'll need to change your resolution setting: Press MENU, select “Parental, Fav's & Setup”, “System Setup”, “HDTV" and
then select “TV Resolutions.” Mark or unmark the TV Resolutions to display the resolutions supported by your television.

Resolution (RES) Key on Receiver Front Panel

This key is used to through cycle all available resolutions on your DIRECTV HD DVR. It does not through cycle format settings. If video
and audio are not appearing, it may be because the current resolution setting is not supported by your television. By pressing this key,
you can check all available resolutions to see if that solves the problem. The lights next to the RES key on the front panel will light
below the resolution to which the receiver is set; they will change with each key press.
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Supported Resolutions

The following table shows the resolutions that can be output from each type of connection:

Output Connection | Available Resolutions
HDMI 1080i, 1080p, 720p, 480i, 480p
Component Video (YPbPr) 1080i, 720p, 480i, 480p : :
: i Note: 720p, 1080i and 1080p are HD formats. 480i and 480p
S-Video 480i are not. S-Video and RCA outputs display all resolutions as
Video (RCA Type/Yellow) 480i 480i.

Wide-Screen vs. Standard Formats

4:3 TVs Showing 16:9 programs

For a standard 4:3 TV showing a wide screen program, the program is too wide to fit on the screen. To alleviate this, choose:

- Letterbox
With this format, the 16:9 image is shrunk until the entire width of the program fits on your TV. Since the aspect ratio of the program is
maintained, the image is no longer tall enough to fill your screen, so gray or black bars are seen at the top and bottom of the screen To
change the bar color, press MENU, select “Parental, Fav's & Setup”, “System Setup”, “"HDTV" and then “Video.” Select the desired bar
color. See your TV’'s owner’s manual for information on the best color for your set.
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- Stretch

In the Stretch setting, instead of adding bars to the top and bottom, the 16:9 program image is stretched vertically until it’s tall enough
to fill the screen. Your entire screen will be full, but the program images are stretched to compensate.

- Crop

This format crops (cuts off] the left and right portions of the 16:9 frame so it fits the 4:3 screen.

If your display is a 4:3 format TV or monitor, your format options include these:

For 4:3 program signals:

Fills TV Screen

For 16:9 program signals:

Letterbox Stretch Crop
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16:9 TVs Showing 4:3 programs
For a wide screen 16:9 TV showing a standard 4:3 TV program, the program is too tall to fit the screen. Your choices here include:

- Pillar Box

Here the 4:3 image is shrunk until the entire height of the program fits on your TV. Since the aspect ratio is maintained, the image is no
longer wide enough to fill the screen, so gray or black bars are seen at the left and right edges. To change the bar color, press MENU,
select “Parental, Fav's & Setup”, “System Setup”, “"HDTV” and then “Video.” Select the desired bar color option. See your TV's owner’s
manual for information on the best color for your set.

- Stretch

In this setting, instead of adding bars to the sides, the 4:3 program image is stretched horizontally until it's wide enough to fill the
screen. Your entire screen will be full, but the images are a little stretched to compensate.

-Crop

This format crops (cuts off] the top and bottom of a 4:3 frame, keeping the 4:3 ratio intact.
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If your display is a 16:9 format TV or monitor, your format options include these:

For 4:3 program signals:

Pillar Box Stretch Crop

For 16:9 program signals:

Fills TV Screen
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Indicate that a show’s start or end time is earlier or later than is visible in the Guide program cell. )

mm

QD LEFT and RIGHT arrows on the remote offer special functionality.
Arrow Icons . o
Objects are scrollable above or below the visible window.

UP and DOWN arrows on the receiver front panel offer special functionality.

Indicates a program is set to record.

Indicates record has been set for all episodes of an ongoing program.

geg

’:‘* Indicates showing that was set by the user conflicts with another showing.
}I‘ Indicates showing that was set by the user was canceled by the scheduler due to an unexpected conflict.

Shows Autorecord has been set for matching programs in a Search.

Indicates a recorded or live-stored video is fast forwarding at normal speed.

Other Icons

239

Indicated a recorded or live-stored video is rewinding at normal speed.

Indicates current video is paused.

This key plays current video when paused; it displays the control bar when already playing.
Denotes one or more alternate audio tracks available for a program.

Indicates one or more new messages are in the Inbox.

Shows that Parental Control limits are currently “locked.”

Shows that limits are temporarily unlocked.

Shows that there are no current limits imposed.

ZULDKAY

Indicates a rating level or channel that is blocked via Parental Controls. y




Other Icons

Vo,

0EPCeREEs 000xeelHy

Program is currently downloading.

Indicates program shown in letterbox format.

Denotes an error condition has occurred.

Appears when at least one rating or channel is allowed.
Appears when at least one rating or channel is blocked.

Used to create/enter passcodes in parental controls.

On screen color hint indicating a special function activated by pressing the related color button on
the remote control.

Indicates the scheduled PPV is set to purchase.

Program is currently downloading.

Indicates the program is/will be broadcast in High-Definition format.
Indicates program is ready to watch.

Indicates a Program is in the Queue.

All episodes of an ongoing programs are in the Queue.

Indicates a program is about to expire

Indicates that the programs comes from DIRECTV on DEMAND.

Indicates a recorded program is not available for viewing. D




MODE SWITCH

Changes remote to control other

equipment for example a DVD Player.

TVINPUT Changes the “source”.

- the piece of equipment whose signal
is displayed on your TV.

FORMAT Cycles through screen

formats (crop, stretch, pillar box, letter
box) and resolutions.

m.—.o V Stops Recorded Video

xmv_l>< Jumps back 6 seconds.

Hold down to jump back to the
beginning.

x mE_ Z U Press up to four times

to rewind at increasing speed.

T>Cmm Pauses current video.  m—
ACTIVE bisplay the DIRECTV

Active Channel-local weather and more!

GUIDE Display the

on-screen program guide.

DIRECTV & TV POWER ON

Turns your DIRECTV® Receiver and TV on
and off together.

POWER turn your DIRECTV®

Receiver or other equipment on and
off separately, as selected with MODE
switch.

>U<>Z Om* Jumps ahead 30

seconds. Hold down to jump forward to
the end.

T_l><* Play current video; press and
hold for slow motion.

- FFWD* press up to four times
to fast forward at increasing speeds.

|xmnox—u* In Live TV, records

current program; in the Guide, sets one-
touch record for highlighted program.

. _l_m._. Displays the Playlist

|mx_.—. Exits any menu and returns to
last channel viewed.

mmrmo._. Selects any

highlighted item.

W>O—A Takes you back one

|>””°Em Move highlight to items

in whatever direction needed.

navigation screen.

_Z—uo Displays info for a highlighted

Zmzc Display a compact

menu of settings and services.

xmc In Guide, jumps 12 hours back;
other functions vary - look for hint on
screen.

Z C.—.m Toggles sound volume

on/off.

NUMBERS & DASH
Change to a channel directly; also input
numbers when needed in on-screen
menus.

GREEN Guide, jumps 12

hours forward; other functions vary

- look for hint on screen.

<O_lczm Raises or lowers volume. - d
changes channel up or down; in a

\. menu, such as the guide, scrolls page
up and down.

LA ™

or full screen program.
w_lcm In live TV, displays the Mini

guide; other functions vary - look for
on-screen hints.

<m_l_l02 In full screen TV,

shows live TV options; other functions
vary - look for on-screen hints.

CHAN/PAGE in tve 1v,

PREV tunes to previous channel
viewed.

G

G (- 6

== ila Tu]_muw“_m.ﬂmmwﬂwn%%mm@ﬁ::2
B

Keys in orange text can be programmed to function with your VCR, DVD player or
other stand alone equipment.

* These descriptions apply to DIRECTV Digital Video Recorders. Other equipment may
behave differently.




