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Quality sound made portable

Sound like the professional you are with
Poly Sync 20 USB/Bluetooth® smart
speakerphone — for conference calls and
music anywhere you work. Take it
wherever you go — it’s got up to 20
hours of talk time.

Dynamic audio
Take conference room-quality audio on the go. Enjoy remarkable sound from meetings to music
and reduced echo and noise so you can be heard clearly.

Works the way you do
A programable button puts your favorite function at your ngertips — play / pause music, last-
number redial and voice assistant — it’s up to you. What’s the status of a call? Know from a
distance with the highly visible light bar.

Featuring

Three-microphone array
Experience conference calls with outside noise and distractions tuned out. A three-microphone
array focuses on your voice — not the surrounding noise.

Full-duplex audio
Collaboration gets tough when one voice dominates the conversation. Full-duplex audio makes
simultaneous conversations a breeze.

Smartphone charger
Stay connected and ready for your calls with the ability to charge your smartphone when on the
go via an included USB Type-C® to USB-A adapter.

Up to 20 hours of battery life
Work on the go — the battery is ready for portable use with up to 20 hours of talk time on a full
charge charge. [1]

Wireless connection
Enjoy easy connectivity, however you want to work with your devices — connect smartphones
wirelessly via Bluetooth® or to the computer with the included USB Type-C® to USB-A adapter.
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Specications

Audio Ideal for up to 4 x 4 m room size; Up to 2 m (7 ft) microphone pickup range; Full duplex audio; Noise and echo
reduction; Bass reect with dual passive radiators; Up to 7 ft / 2 m microphone pickup range

Dimensions (W x D x H) 34 x 95 x 182 mm

Dimensions (W x D x H) 1.3 x 3.7 x 7.2 in

Weight 360 g

Weight 0.79 lb

Package dimensions (W x D x H) 209 x 183 55 mm

Package weight 0.54 kg

Battery life Up to 20 hours (talk time)

Minimum System Requirements USB Type-A port; Bluetooth®; USB Type-C® port

UPC number (ABB) 199764064523; (AC3) 198990677163

Manufacturer Warranty Poly standard two-year limited warranty

What's in the box Quick start guide; Warranty card; Product notice; Wired Speakerphone; Lanyard; Carrying pouch; USB Type-A
adapter
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Top Recommended Displays, Accessories and Services

No Top Recommended Displays, Accessories and Services
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Messaging Footnotes

[1] Full charge time is 4 hours.

Technical Specications Footnotes

No Technical Specications Footnotes

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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