
 IMPACT 400 
 Series
Be heard on any call with a wired headset for 
hybrid workers that delivers value for money. 
Advanced noise-filtering technology transmits 
your voice instead of unwanted noise, while the 
speakers deliver exceptional sound so that you 
don’t miss a word.



Key Features

See more at eposaudio.com/impact-400
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Comfortable design  
for all-day wear

Soft noise-dampening ear 
pads, ultralight design, and 
a padded headband reduce 
wearing fatigue and let you 
stay in the flow. 

Clear voice transmission

Dual-microphone system 
with advanced filtering 

algorithms transmits less 
unwanted noise and 
ensures clear calls.

Unmatched value for money

Meets the rigorous Microsoft 
Teams Open Office requirements, 
providing uncompromising value 

at a competitive price point.

Designed for convenience

Plug-and-play connectivity and intuitive 
features like lift-to-mute help to minimize 

friction and boost your productivity. 

Great sound for 
uninterrupted focus

Professional-grade speakers 
and a sound profile tuned for 
calls ensure that you don’t 
miss any important details.

http://www.eposaudio.com/impact-400
https://www.eposaudio.com/products/impact-400


Fact Sheet

What's in the Box

Quick Guide

Carry Bag IMPACT 400

Compliance
Sheet

USB-C to USB-A  
Adaptor

Safety Guide
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How to Use the 
IMPACT 400

Connecting 

Accept/end a call

Adjusting the volume

Mute/unmute

Adjusting and wearing the headset

Microsoft Teams version

EPOS Connect

xEPOS Connect

USB-A USB-C®

1 inch / 2-3 cm
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Additional benefits  
& features

Single-sided busylight
Busylight signals when you’re on call while 
completely invisible when not active. 

Optimized for UC platforms
Designed to work with leading UC 
platforms like Microsoft, Zoom, 
Google Meet etc.

Lift-to-mute feature
Simply lift/lower the boom arm while on a 
call to mute/unmute your microphone.  

Mute LED on microphone
Prominent LED on the microphone lets you 
know when you’re muted at a glance.  

Built for portability
Easy to carry thanks to its ultralight design 
that folds flat when not in use. 

USB-C to USB-A adapter
Connect to any USB-A or USB-C devices 
using the included adapter. 

Integrates with EPOS Connect & 
Manager
Tap into the EPOS ecosystem to get 
firmware updates, tweak settings, and more.

Direct connection to Android devices
Plug directly into any USB-C-enabled 
Android device for instant calls. 

Made for the open office  
(T-VARIANTS ONLY)
Meets the rigorous Microsoft Teams 
Open Office requirements for mic quality. 

Made for the open office  
(Non-T VARIANTS)
Microphone with advanced voice pickup 
designed for the open office.

Dedicated Teams button  
(T-VARIANTS ONLY)
Teams button on the ear cup lets you easily 
join meetings with a single click. 
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General

Wearing style On-ear, headband. Single- and double-sided variants

Headset weight Double-sided: IMPACT 460 / IMPACT 460T: 138.6 g / 4.9 oz
Single-sided: IMPACT 430 / IMPACT 430T: 103.6 g / 3.6 oz

Connectivity USB-C & USB-A (USB adaptor included)

Warranty 2 years

Audio

Microphone technology Advanced noise-filtering technology 

Speaker frequency response Music: 20Hz - 20kHz
Speak: 20Hz - 20kHz

Microphone type 2 Analog

Microphone frequency response 100Hz - 8kHz

Bandwidth in call mode (Speaker + Mic) Wideband

Stereo reproduction In music and call mode
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Products variants What's in the box

IMPACT 460 / 460T / 430 / 430T Single or double-sided headset, USB-C to USB-A adapter, Carry bag, Quick Guide, Safety & Compliance Sheet 

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences.  
EPOS Connect works for Windows, Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location.  
For both cloud and on-premises solutions: eposaudio.com/software-epos-manager
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Product Connects to  Certifications EAN code UPC code

IMPACT 460
Art. no. 1001251

USB-C / USB-A Optimized for UC 57 1470801060 9 8 4006441060 1

IMPACT 460T
Art. no. 1001253

USB-C / USB-A Optimized for UC, Certified for Microsoft Teams 57 1470801062 3 8 4006441062 5

IMPACT 430
Art. no. 1001252

USB-C / USB-A Optimized for UC 57 1470801061 6 8 4006441061 8

IMPACT 430T
Art. no. 1001254

USB-C / USB-A Optimized for UC, Certified for Microsoft Teams 57 1470801063 0 8 4006441063 2
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Variant Name Variant number Variant Short Description EAN code UPC code

IMPACT 400 ear pads 1001387 IMPACT 400 ear pads 57 1470801217 7 8 4006441197 4
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Additional product data

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work limiter* Enhanced audio protection preventing listening fatigue, average 85 dB over a workday

Busylight Single sided

Call Control (inline or earcup) Earcup

Smart operation Yes, lift / lower boomarm to mute / unmute

On-head-detection No

Earpad size Ø62.5 mm

Earpads Memory foam with leatherette

Cable Length 1.8 m / 5.9 ft

* In compliance with EU Noise at Work legislation (Directive 2003/10/EC), that sets limits for two types of noise in the workplace: Acoustic burst and Sustained noise.
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