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*TUV Certified (Low Blue Light Content). For more details, 
visit www.tuv.com.
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*Only available on plastic Inspiron 3520 with 12th Gen Intel® Core™ processors and integrated graphics. 
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(tied with 41 WHr battery only)
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PLEASE NOTE: The specific configuration tested must be available for sale in the region / country where this claim is made, otherwise that region / country 

cannot use this battery life claim because customer would not be able to configure their system to achieve the same result. 

PLEASE NOTE: Hardware TPM and MIL-STD-810H testing are available now on configs with plastic chassis, 12th Gen i3/i5 Intel® Core™ processors and 

integrated graphics. Hardware TPM and MIL-STD-810H testing will be available from end of March on configs with plastic chassis, 12th Gen Intel® Core™ i7 

processors and integrated graphics.
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PLEASE NOTE: The specific configuration tested must be available for sale in the region / country where this claim is made, otherwise that region / country 

cannot use this battery life claim because customer would not be able to configure their system to achieve the same result. 

The Inspiron 15 (3520) is EPEAT Silver certified.*

The Inspiron 15  (3520) is Energy Star® 8.0 certified. 

PLEASE NOTE: Hardware TPM and MIL-STD-810H testing are available now on configs with plastic chassis, 12th Gen i3/i5 Intel® Core™ processors and 

integrated graphics. Hardware TPM and MIL-STD-810H testing will be available from end of March on configs with plastic chassis, 12th Gen Intel® Core™ i7 

processors and integrated graphics.
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The Inspiron 15 (3520) with plastic cover chassis passed 15 MIL-STD-810H tests.*

Test Category Test Method Test Results

MIL-STD-810H, Method 500.6, Procedure I Altitude - Storage / Air Transport Pass

MIL-STD-810H, Method 500.6, Procedure II Altitude - Operational / Air Carriage Pass

MIL-STD-810H, Method 501.7, Procedure I
High temperature - Induced (Storage and 

Transition) Conditions
Pass

MIL-STD-810H, Method 501.7, Procedure II
High temperature - Operation Cycling 

temperature exposure
Pass

MIL-STD-810H, Method 502.7, Procedure I Low temperature - Storage Pass

MIL-STD-810H, Method 502.7, Procedure II Low temperature - Operational Pass

MIL-STD-810H, Method 507.6, Procedure I

Humidity:

- Induced (Storage & Transit) Cycles 

- Natural Cycles

Pass

MIL-STD-810H, Method 510.7, Procedure I Sand and dust - Blowing dust Pass

MIL-STD-810H, Method 514.8, Procedure I, Table 

514.8C-II Category 4
Vibration Pass

MIL-STD-810H, Method 514.8, Procedure I, Category 

24
Vibration - Minimum integrity test Pass

MIL-STD-810H, Method 516.8, Procedure I Shock - Functional Shock Pass

MIL-STD-810H, Method 516.8, Procedure II Shock, Transportation Shock Pass

MIL-STD-810H, Method 516.8, Procedure IV Shock - Transit Drop Pass

MIL-STD-810H, Method 516.8, Procedure V Shock - Crash Hazard Shock Pass

MIL-STD-810H, Method 516.8, Procedure VI Shock - Bench Handling Pass

*Based on testing and certification to MIL-STD-810H standards, performed and reported independently by accredited testing companies, November 

– December 2023. Actual results may vary; testing results do not guarantee performance under test conditions. Dell does not represent that this 

product meets United States Department of Defense requirements for military use.
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https://www.dell.com/support/kbdoc/en-us/000207721/introducing-the-new-mydell
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Services for Inspiron

Dell has services to help with technology needs throughout the life of your Inspiron. Our mission is to be the technology services 

provider you trust to keep you connected and productive so you can focus on doing more. 

Basic Limited Hardware Warranty Plus Mail-In Service after Remote Diagnosis

Dell’s 1 Year Limited Hardware Warranty with Mail-In service after remote diagnosis1 – If your system encounters an issue covered by 

Dell’s Limited Hardware Warranty and that issue cannot be resolved remotely, this service offers a Mail-In Repair Service (customer 

provides box and Dell pays shipping) for defects in materials and workmanship in your PC. You can also upgrade or extend your 

warranty and support coverage with Dell Premium Support. With Premium Support you get 24x7 hassle-free access to dedicated Dell 

Experts and AI-powered issue detection and resolution with SupportAssist technology.

Dell Premium Support

Tech support can be frustrating with long phone menus, hold times and being transferred again and again. Dell Premium Support 

eliminates the hassle with 24/7 access to dedicated experts, combined with AI-powered SupportAssist technology that detects and 

resolves hardware and software issues before they become problems. Anytime, anywhere support – even when you travel domestic or 

international. If a hardware issue can’t be resolved remotely, a technician will come onsite to you at home, school or work. 

Dell Premium Support Plus

Premium Support Plus is personalized support for your most immersive PC experience. Everything you need is included - from hassle-

free 24/7 access to experts, to accident repairs, and technicians that come onsite to you, if needed.

It keeps your computer running at its best. When used with Dell’s exclusive SupportAssist technology, problems are predicted and 

resolved before they happen, PC settings stay optimized, and viruses and malware are detected and removed. If there is an issue, 

work begins without you having to pick up the phone, and that means a faster fix. 

Premium Support Plus – Fast, hassle-free, personalized support. 24/7 – at home, school or work, even when you travel, domestic and 

international.

Accidental Damage Service2 

Whether in the office or on-the-go, accidents like drops, spills and surges happen. Recover faster with Dell Accidental Damage 

Service.  If a PC or laptop is accidentally damaged, contact Dell support and our technicians will get the unit repaired or replaced 

quickly.  Protect your laptop against the challenges of everyday use. You’ll get system replacement for accidents not otherwise 

covered by the Limited Hardware Warranty, including electrical surges and screen breaks, liquid spills and accidental drops and falls.

1 Onsite Service After Remote Diagnosis: *On-site Service after remote diagnosis: (a) On-site Service after remote diagnosis is determined by the online 

or phone technician, and may involve customer access to the inside of the system and multiple extended sessions. If the issue is covered by the Limited 

Hardware Warranty and cannot be resolved remotely, the technician and/or replacement part will be dispatched, usually in 1 or 2 business days, following 

the completion of the remote diagnosis. The customer must return the original hardware to Dell according to the rules specified. On-site service is provided 

by Dell Marketing L.P; Availability varies. Other conditions apply. For complete details about On-site Service, see dell.com/servicecontracts

2 Accidental Damage-Additional Information: Accidental Damage Service excludes theft, loss, and damage due to fire, flood or other acts of nature, or 

intentional damage. Customer may be required to return damaged unit to Dell. Limit of 1 qualified incident per contract year. For more 

information, consumers visit Accidental Damage Service Contract (Consumer)

https://www.dell.com/learn/us/en/uscorp1/legal_docs/accidental-damage-service-consumer-us.pdf
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Important details

Hard Drives: Hard Drive capacity varies with preloaded material and will be less.

Graphics & shared memory: System memory may be used to support graphics, depending on system memory 

size and other factors.

Weight:  Weights vary depending on configuration and manufacturing variability.

Limited hardware warranty: Limited Hardware Warranty is available by writing: Dell USA LP, Attn: Warranties, 

One Dell Way, Round Rock, TX 78682 or See dell.com/warranty.

Accidental Damage: Accidental Damage Service excludes theft, loss, and damage due to fire, flood or other 

acts of nature, or intentional damage. Customer must return damaged unit. Limit of 1 qualified incident per 

contract year. See dell.com/servicecontracts.

Mail-In Service for Repair after Remote Diagnosis: Mail-In Service after Remote Diagnosis is determination 

by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or 

extended sessions. If the issue is covered by Limited Hardware Warranty and not resolved remotely, shipping 

instructions will be provided. Availability varies. See dell.com/servicecontracts.

Rapid Return for Repair after Remote Diagnosis:  Rapid Return for Repair after Remote Diagnosis is 

determination by online/phone technician of cause of issue, which may take multiple extended sessions. If issue 

is covered by Limited Hardware Warranty and not resolved remotely, shipping instructions will be provided. Next 

Business Day shipping not available in all areas, which may delay repair and return times. See Terms and 

Conditions.

*EPEAT registration varies by country. Please see www.epeat.net for specific country registration and rating.

https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer-warranties
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer-service-contracts?c=us&l=en&s=corp&cs=uscorp1
https://www.dell.com/learn/us/en/uscorp1/campaigns/global-consumer-service-contracts?c=us&l=en&s=corp
https://www.dell.com/learn/us/en/uscorp1/solutions/auto-renewal-services-subscription-billing-us
https://www.dell.com/learn/us/en/uscorp1/solutions/auto-renewal-services-subscription-billing-us
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