
HP EliteBook 655 15.6 inch G10 Notebook PC
(7K8P5AW)

Overview
Flexibility for hybrid work

Highly secure, easily managed, cost-effective, and equipped with the
latest AMD processor[2], the HP EliteBook 655 supplies teams with
the connectivity options and congurable ports they need to stay
productive in the office, at home, and on the go.

Commanding AMD processor

Take on your work with the latest efficient
and secure AMD processor.[2]

Crystal-clear speakers

Enjoy the crystal-clear audio performance
delivered by HP Dynamic Audio[6] and HP AI
Noise Reduction.[6]

Protected by HP Wolf Security

HP Wolf Security for Business creates a
hardware-enforced, always-on, resilient
defense.[3]

Help protect our shared future

This PC contains at least 50-percent post-
consumer recycled plastic in the keycaps.[7]

[2] Multi-core is designed to improve performance of certain software products. Not all customers

or software applications will necessarily benefit from use of this technology. Performance and

clock frequency will vary depending on application workload and your hardware and software

configurations. AMD’s numbering is not a measurement of clock speed.

[3] HP Wolf Security for Business requires Windows 10 Pro and higher, includes various HP

security features and is available on HP Pro, Elite, Workstation, and RPOS products. See product

details for included security features and OS requirements.

[6] Requires the myHP application and Windows OS.

[7] Recycled plastic content percentage is based on the definition set in the IEEE 1680.1-2018

standard.



Specications

Memory Slots 2 SODIMM

Display size (diagonal) 39.6 cm (15.6")

Display size (diagonal) 15.6"

Audio Dual stereo speakers, dual array microphones

Minimum dimensions (W x D x H) 35.94 x 23.39 x 1.99 cm

Minimum dimensions (W x D x H) 14.14 x 9.2 x 0.78 in

Weight
Starting at 1.77 kg
(Weight will vary by configuration. Does not include power

adapter.)

Weight
Starting at 3.90 lb
(Weight will vary by configuration. Does not include power

adapter.)

Ports

1 USB Type-C® 10Gbps signaling rate (USB Power Delivery, DisplayPort™
1.4); 3 USB Type-A 5Gbps signaling rate (USB Power Delivery); 1 AC power;
1 HDMI 2.1; 1 stereo headphone/microphone combo jack; 1 RJ-45
(HDMI cable sold separately.)

Package dimensions (W x D x H) 6.9 x 52 x 30.5 cm

Battery weight 0.45 lb; 0.40 lb

Battery weight 181.83 g; 203.56 g

Management features

HP Client Management Script Library (download); HP Driver Packs
(download); HP Client Catalog (download); HP Manageability Integration
Kit Gen4 (download); HP Image Assistant Gen5 (download); HP Patch
Assistant (download); HP Cloud Recovery; HP Connect for Microsoft
Endpoint Manager[24,25,26]

Sustainable impact specications Low Halogen

Security management
HP Sure Click; HP Sure Sense; HP Sure Admin; HP Client Security Manager
Gen7; HP Sure Start Gen7; HP Tamper Lock; HP Sure Run Gen5; HP Sure
Recover Gen5[28,29,30,31,32,33,34,35]

Software included

HP Connection Optimizer; HP Hotkey Support; HP Support Assistant; HP
Power Manager; myHP; HP Privacy Settings; HP Notications; HP PC
Hardware Diagnostics Windows; HP Services Scan; HP Smart Support
(download)[21,22,23]



UPC number

(A2M) 197192581599; (A2N) 197192581728; (A2Q) 197192581797; (AB0)
197192581872; (AB1) 197192581865; (AB2) 197192581841; (AB4)
197192581889; (AB5) 197192581858; (AB6) 197192581650; (AB7)
197192581575; (AB8) 197192581780; (AB9) 197192581698; (ABA)
197192581391; (ABB) 197192581537; (ABD) 197192581568; (ABE)
197192581759; (ABF) 197192581551; (ABH) 197192581636; (ABJ)
4582654930545; (ABL) 197192581407; (ABM) 197192581421; (ABN)
197192581674; (ABT) 197192581612; (ABU) 197192581803; (ABV)
197192581476; (ABY) 197192581544; (ABZ) 197192581629; (ACF)
4582654930538; (ACH) 197192581445; (ACQ) 197192581742; (AH3)
197192581667; (AK8) 197192581766; (AKC) 197192581582; (AKD)
197192581681; (AKE) 197192581711; (AKH) 197192581414; (AKL)
197192581902; (AKQ) 197192581735; (AKS) 197192581506; (AR6)
197192581834; (B10) 197192581483; (B1L) 197192581810; (B1R)
197192581513; (BCM) 197192581520; (BED) 197192581438; (BH4)
197192581469; (BH5) 197192581452; (BJA) 197192581605; (UUF)
197192581827; (UUG) 197192581490; (UUQ) 197192581704; (UUW)
197192581643; (UUZ) 197192581773

Manufacturer Warranty

HP Services offers 1-year to 3-year limited warranties and 90 day software
limited warranty options depending on country. Batteries have a default
one year limited warranty. Refer to
http://www.hp.com/support/batterywarranty/ for additional battery
information. On-site service and extended coverage is also available. HP
Care Pack Services are optional extended service contracts that go
beyond the standard limited warranties. To choose the right level of
service for your HP product, use the HP Care Pack Services Lookup Tool at:
http://www.hp.com/go/cpc .[41]



Additional specications

Accessories
HP 435 Multi-Device Wireless Mouse 3B4Q5AA; HP 655 Wireless Mouse and
Keyboard Combo 4R009AA; HP Universal USB-C Multiport Hub 50H55AA; HP
Renew Business 15.6 Laptop Bag 3E5F8AA; HP 325 FHD Webcam 53X27AA

Battery life note Battery is internal and not replaceable by customer. Serviceable by
warranty.

Legal tagline HP recommends Windows 11 Pro for business

Package dimensions (W x D x H) 2.71 x 20.47 x 12 in

Playbook TS icon OS https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c03905482.png

Playbook TS icon battery life https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c03905264.png

Playbook TS icon connectivity https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201987.png

Playbook TS icon dimensions NB https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08250394.png

Playbook TS icon display NB https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08205649.png

Playbook TS icon graphics https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08169202.png

Playbook TS icon memory https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267700.png

Playbook TS icon processor https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201972.png

Playbook TS icon storage https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08192819.png

Playbook TS icon weight
imperial

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c05790117.png

Playbook TS icon weight metric https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267650.png

Product brand name HP

UNSPSC code 43211503

[21] HP Smart Support requires HP TechPulse to be installed. For more information about how to

enable or to download HP Smart Support, please visit http://www.hp.com/smart-support .

[22] HP Services Scan is provided with Windows Update on select products and will check

entitlement on each hardware device to determine if an HP TechPulse-enabled service has been

purchased, and will download applicable software automatically. HP TechPulse is a telemetry and

analytics platform that provides critical data around devices and applications and is not sold as a

standalone service. HP TechPulse follows stringent GDPR privacy regulations and is ISO27001,

ISO27701, ISO27017 and SOC2 Type2 certified for Information Security. Internet access with

connection to TechPulse portal is required. For full system requirements or to disable this feature,

please visit http://www.hpdaas.com/requirements . Not applicable in China.

[23] HP Support Assistance requires Windows and Internet Access.

[24] HP Connect for Microsoft Endpoint Manager is available from the Azure Market Place for HP

Pro, Elite, Z and Point-of-Sale PCs managed with Microsoft Endpoint Manager. Subscription to

Microsoft Endpoint Manager required and sold separately. Network connection required.

[25] HP Manageability Integration Kit can be downloaded from

http://www8.hp.com/us/en/ads/clientmanagement/overview.html .

[26] HP Patch Assistant available on select HP PCs with the HP Manageability Kit that are

managed through Microsoft System Center Configuration Manager. HP Manageability Integration

Kit can be downloaded from http://www8.hp.com/us/en/ads/clientmanagement/overview.html .



[28] HP Sure Click requires Windows 10 Pro or higher or Enterprise. See

https://bit.ly/2PrLT6A_SureClick for complete details.

[29] HP Sure Sense is available on select HP PCs with Windows 10 Pro, Windows 10 Enterprise,

Windows 11 Pro, or Windows 11 Enterprise OS25. HP Sure Run Gen5 is available on select HP PCs

and requires Windows 10 and higher.

[30] HP Sure Run Gen5 is available on select HP PCs and requires Windows 10 and higher.

[31] HP Sure Recover is available on HP Elite PCs with 8th generation Intel® or AMD processors

and requires an open, wired network connection. You must back up important files, data, photos,

videos, etc. before use to avoid loss of data. Does not support platforms with Intel® Optane™.

[32] HP Sure Start Gen7 is available on select HP PCs and requires Windows 10 and higher.

[33] HP Sure Admin requires Windows 10 or higher, HP BIOS, HP Manageability Integration Kit

from http://www.hp.com/go/clientmanagement and HP Sure Admin Local Access Authenticator

smartphone app from the Android or Apple store.

[34] HP Client Security Manager Gen7 requires Windows and is available on the select HP Elite

and Pro PCs.

[35] HP BIOSphere Gen6 features may vary depending on the platform and configuration.

[41] HP Care Packs are sold separately. Service levels and response times for HP Care Packs may

vary depending on your geographic location. Service starts on date of hardware purchase.

Restrictions and limitations apply. For details, visit http://www.hp.com/go/cpc . HP services are

governed by the applicable HP terms and conditions of service provided or indicated to Customer

at the time of purchase. Customer may have additional statutory rights according to applicable

local laws, and such rights are not in any way affected by the HP terms and conditions of service

or the HP Limited Warranty provided with your HP Product.

Disclaimer — Copyright

AMD and Radeon are trademarks of Advanced Micro Devices, Inc. NVIDIA, the NVIDIA logo are trademarks and/or
registered trademarks of NVIDIA Corporation in the U.S. and other countries. Bluetooth is a trademark owned by its
proprietor and used by HP Inc. under license. DisplayPort™ and the DisplayPort™ logo are trademarks owned by the
Video Electronics Standards Association (VESA®) in the United States and other countries. USB Type-C® and USB-C®
are registered trademarks of USB Implementers Forum.ENERGY STAR is a registered trademark of the U.S.
Environmental Protection Agency. All other trademarks are the property of their respective owners.

© Copyright 2023 HP Development Company, L.P. The information contained herein is subject to change without
notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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