@ HP Elite Small Form Factor 600 G9 Desktop PC
(7H497UA)

Overview
Optimized for expandability

The HP Elite 600 SFF Desktop PC delivers uncompromising
performance, expandability, and reliability in a space-saving design.
Equipped with the latest Intel® processor[2], speedy storage, and
memory, this is the right PC for big jobs performed in smaller
workspaces.

Expansion for the future Protected by HP Wolf Security

Future proof your fleet with multiple drives HP Wolf Security for Business creates a

and configurable ports that provide hardware-enforced, always-on, resilient
expandability. defense.[1]

Breakthrough performance Help protect our shared future

Blaze through your to-do list with the latest At least 60 percent of all plastic used in this
Intel® processor[2], speedy storage, and PC is post-consumer recycled plastic.[6]

agile memory.



Features

Windows 11

Work anywhere without compromising on
performance or security with Windows 11 powered
by HP's collaboration and connectivity technology.

BIOS management over the network

HP Sure Admin, a modern BIOS management tool,
eliminates the need for a password or BIOS
configuration utility in the 0S by creating a digital
signature that allows IT administrators to securely

manage BIOS settings over a network.[]

Automatic recovery from firmware attacks

Firmware attacks can completely devastate your PC.
Stay protected with HP’s self-healing BIOS - HP Sure
Start Gen7 automatically recovers the BIOS from
malware, rootkits, or corruption.

High performance, high portability

Get the exceptional combination of responsive
performance, connectivity and speed with a 12th Gen
Intel® Core™ processor that lets you launch, create,

and connect fast and reliably.[Z]

Browse confidently

Help protect your PC from websites and read only
Microsoft Office and PDF attachments with embedded
malware, ransomware, or viruses with hardware-

enforced security from HP Sure Click.13!

Keep your PC’s security protections in place

Stop unwanted changes to security settings and help
limit the spread of malware with HP Sure Run Gen5
which identifies, quarantines, and provides reporting
on attackers trying to kill processes.

[1] HP Wolf Security for Business requires Windows 10 and higher, includes various HP security
features and is available on HP Pro, Elite, Workstation, and RPOS products. See product details for
included security features and OS requirements.

[2] Multicore is designed to improve performance of certain software products. Not all customers
or software applications will necessarily benefit from use of this technology. Performance and
clock frequency will vary depending on application workload and your hardware and software
configurations. Intel’s numbering, branding and/or naming is not a measurement of higher
performance.

[1] HP Sure Admin requires Windows 10 or higher, HP BIOS, HP Manageability Integration Kit from
http://www.hp.com/go/clientmanagement and HP Sure Admin Local Access Authenticator
smartphone app from the Android or Apple store.

[3] HP Sure Click supports Microsoft® Internet Explorer and Chromium ™. Supported attachments
include Microsoft Office (Word, Excel, PowerPoint) and PDF files in read only mode, when Microsoft
Office or Adobe Acrobat are installed.



Specifications

Form factor
Operating system

Processor family
Processor

Chipset

Memory

Memory Slots
Internal Storage
Internal drive bays
Graphics

Graphics (integrated)

Audio

Minimum dimensions (W x D x H)

Minimum dimensions (W x D x H)

Weight

Weight

Keyboard

Pointing device

Ports
Expansion slots

Ports

Package dimensions (W x D x H)
Package weight
Ecolabels

Management features

Small form factor

Windows 11 Prot"!
12th Generation Intel® Core™ i5 processor

Intel® Core™i5-12500 (up to 4.6 GHz with Intel® Turbo Boost Technology,
18 MB L3 cache, 6 cores, 12 threads)[®7]

Intel® Q670 (vPro®)4]

16 GB DDR5-4800 MHz RAM (1 x 16 GB)
4 DIMM

512 GB PCle® NVMe™ TLC SSD

Two 3.5"; 1 slim ODD or 1 M.2 SSD bay
Integrated

Intel® UHD Graphics 770

Realtek ALC3252 codec, universal audio jack with CTIA and OMTP headset
support

33.8x30.8x10cm
13.3x12.13x3.94in

5.04 kg
(Exact weight depends on configuration.)

11111
(Exact weight depends on configuration.)

HP Wired Desktop 320K Keyboard
HP 125 Wired Mouse

1 headphone/microphone combo; 4 SuperSpeed USB Type-A 10Gbps
signaling rate; 1 SuperSpeed USB Type-C® 20Gbps signaling rate

1 M.2 2230; 2 PCle 3 x1; 1 PCle 3 x16 (wired as x4); 2 M.2 2280; 1 PCle 4
Xx16

(1 M.2 2230 slot for WLAN and 2 M.2 2280 slots for storage)

1 audio-in/out; 1 RJ-45; 1 HDMI 1.4; 3 SuperSpeed USB Type-A 5Gbps
signaling rate; 2 DisplayPort™ 1.4; 3 USB Type-A 480 Mbps signaling rate

39.9x49.9x22.8cm
7.92 kg
TCO Certified

HP Client Catalog (download); HP Driver Packs (download); HP Image
Assistant; HP Client Management Script Library (download); HP Connect
for Microsoft Endpoint Manager; HP Manageability Integration Kit

(download); HP Patch Assistant (download)[7-37:38]



Sustainable impact specifications

Security management

Software included

UPC number

Low Halogen; Bulk packaging available; Molded paper pulp cushion inside
box is 100% sustainably sourced and recyclable; Outside box and
corrugated cushions are 100% sustainably sourced and recyclable; Ocean-
bound plastic in speaker enclosure and /0 strip; 60% post-consumer
recycled plastic; 10% ITE-derived closed loop plastic; 80 Plus® Platinum
power supplies available

Trusted Platform Module TPM 2.0 Embedded Security Chip shipped with
Windows 10 (Common Criteria EAL4+ Certified)(FIPS 140-2 Level 2
Certified); HP Secure Erase; HP Sure Click; Absolute Persistence module;
HP Sure Admin; HP Client Security Manager Gen7; HP Tamper Lock; HP Sure

Start Gen7; HP Sure Sense2; HP Sure Run Gen5; HP Sure Recover
Gens[21,22,23,24,25,26,27,28,29,30]

HP Notifications; HP PC Hardware Diagnostics UEFI; HP Support Assistant;
HP Connection Optimizer; HP Privacy Settings; HP PC Hardware
Diagnostics Windows; HP Desktop Support Utilities; HP Easy Clean;
Touchpoint Customizer for Commercial; HP Easy Clean Keyboard Driver;
HSA Fusion for Commercial; HSA Telemetry for Commercial; HPX for

CMlTh 8,19,39]

197192401149



Additional specifications

Additional information about HP
in the countries

Available software

Datasheet photo 1

Datasheet photo 3

Datasheet photo 4

Datasheet photo 5

Graphic card footnote number
I/0 Port location

1/0 Port location

Keyboard connectivity
Keyboard interface

Legal tagline

Memory and storage

Memory layout (slots & size)
Memory module type

Memory size

Memory size uom

Memory speed

Memory speed uom

Memory type

Number of memory slots
Operating humidity range
Operating temperature range
Operating temperature range
Package dimensions (W x D x H)
Package weight

Playbook TS icon 0S

Playbook TS icon connectivity

Playbook TS icon dimensions
tower

Playbook TS icon graphics
Playbook TS icon memory

Playbook TS icon processor

hp.com

HP Smart Support[ZO]
AHID/c6d899842a7d92c263a81d899a2904dd06eb11d9
AHID/90c11b9d5ff67d4639e10f354488b50851866057
AHID/adbeb9cd065f5484a6b86c043af2ff700b29e99e
AHID/012dd149c0fda789b0fe310a02646¢1165d1fb34
[12,45]

Front

Rear

wired

UsB

HP recommends Windows 11 Pro for business

16 GB memory; 512 GB SSD storage

1x16 GB

UDIMM

16

GB

4800

MHz

DDR5

1

10to 90% RH

50 to 95°F

10 to 35°C

15.71 x 19.65 x8.98 in

17.44 b
http://h10003.www1.hp.com/digmedialib/prodimg/lowres/c03905482.png

http://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201987.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201997.png

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08169202.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267700.png

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201972.png



Playbook TS icon storage http://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08192819.png

Playbook TS icon weight

imperial http://h10003.www1.hp.com/digmedialib/prodimg/lowres/c05790117.png

Playbook TS icon weight metric https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267650.png

Processor Brand Intel®
Processor base frequency 3.0
Processor cache 18 MB L3
Processor core 6
Processor family Core™i5
Processor frequency UOM GHz

Processor frequency technology Intel® Turbo Boost Technology

Processor generation 12th Generation

Processor maximum frequency 4.6

Processor maximum frequency GHz

uom

Processor model 12500

Processor threads 12

Product brand name HP

Product long name HP Elite Small Form Factor 600 G9 Desktop PC, Windows 11 Pro, Intel®
specifications Core™ 5, 16GB RAM, 512GB SSD

Product short name HP Elite Small Form Factor 600 G9 Desktop PC, Intel® Core™ i5, 16GB RAM,
specifications 512GB SSD

Standard memory note Transfer rates up to 4800 MT/s.

Storage capacity 512

Storage capacity uom 01 GB

Storage interface 01 PCle®

Storage interface protocol 01 NVMe™

Storage memory technology 01 TLC

Storage type SSD
Storage type 01 SSD
UNSPSC code 43211507

[1] Not all features are available in all editions or versions of Windows. Systems may require
upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full
advantage of Windows functionality. Windows is automatically updated and enabled. High speed
internet and Microsoft account required. ISP fees may apply and additional requirements may
apply over time for updates. See http://www.windows.com.

[4] For full Intel® vPro® functionality, Windows 10 Pro 64 bit, a vPro supported processor, vPro
enabled chipset, vPro enabled wired LAN and/or WLAN card and TPM 2.0 are required. Some
functionality requires additional 3rd party software in order to run. See http.//intel.com/vpro



[6] Multi-core is designed to improve performance of certain software products. Not all customers
or software applications will necessarily benefit from use of this technology. Performance and
clock frequency will vary depending on application workload and your hardware and software
configurations. Intel’s numbering, branding and/or naming is not a measurement of higher
performance.

[7] Intel® Turbo Boost performance varies depending on hardware, software and overall system
configuration. See http://www.intel.com/technology/turboboost/ for more information.

[17] HP Manageability Integration Kit can be downloaded from
http://www.hp.com/go/clientmanagement.

[18] HP Quick Drop requires Internet access and Windows 10 PC preinstalled with HP QuickDrop
app and either an Android device (phone or tablet) running Android 7 or higher with the Android
HP QuickDrop app, and /or an iOS device (phone or tablet) running iOS 12 or higher with the iOS
HP QuickDrop app.

[19] HP Support Assistant: Requires Windows and Internet access.

[20] HP Smart Support requires HP TechPulse to be installed. For more information about how to
enable or to download HP Smart Support, please visit http://www.hp.com/smart-support .

[21] HP Sure Admin requires Windows 10 or higher, HP BIOS, HP Manageability Integration Kit
from http.//www.hp.com/go/clientmanagement and HP Sure Admin Local Access Authenticator
smartphone app from the Android or Apple store.

[22] HP Sure Sense is available on select HP PCs and is not available with Windows10 Home.
[23] HP BIOSphere Gené6 features may vary depending on the platform and configuration.

[24] HP Secure Erase for the methods outlined in the National Institute of Standards and
Technology Special Publication 800-88 "Clear" sanitation method. HP Secure Erase does not
support platforms with Intel® Optane ™.

[25] HP Sure Run Genb5 is available on select HP PCs and requires Windows 10 or higher.

[26] HP Sure Click requires Windows 10 Pro or higher or Enterprise. See
https://bit.ly/2PrLT6A_SureClick for complete details.

[27] HP Client Security Manager Gen7 requires Windows and is available on select HP Elite and Pro
PCs.

[28] HP Sure Start Gen?7 is available on select HP PCs.

[29] HP Sure Recover Gen5 is available on select HP PCs and requires Windows 10 or higher and

an open network connection. You must back up important files, data, photos, videos, etc. before

using HP Sure Recover to avoid loss of data. Network based recovery using Wi-Fi is only available
on PCs with Intel Wi-Fi Module.

[30] Absolute firmware module is shipped turned off and can only be activated with the purchase
a license subscription and full activation of the software agent. License subscriptions can be
purchased for terms ranging multiple years. Service is limited, check with Absolute for availability
outside the U.S. Certain conditions apply. For full details visit:
https.//www.absolute.com/about/legal/agreements/absolute/.

[37] HP Connect for Microsoft Endpoint Manager is available from the Azure Market Place for HP
Pro, Elite, Z and Point-of-Sale PCs managed with Microsoft Endpoint Manager. Subscription to
Microsoft Endpoint Manager required and sold separately. Network connection required.

[38] HP Patch Assistant available on select HP PCs with the HP Manageability Kit that are
managed through Microsoft System Center Configuration Manager. HP Manageability Integration
Kit can be downloaded from http://www8.hp.com/us/en/ads/clientmanagement/overview.html .

[39] myHP requires Windows OS.




Accessories for PC

Components/Upgrades * - Recommended
Storage
1TB PCle 4x4 NVMe TLC SSD 406L7AA %
512GB PCle 4x4 NVMe TLC SSD 406L8AA
HP 1TB 7200rpm SATA (NCQ/Smart IV) 6Gbp/s Hard Drive QK555AA
HP SFF SATA DVD-Writer ODD 52D76AA
Memory
16GB DDR5 (1x16GB) 4800 UDIMM NECC Memory 4M9YO0AA
32GB DDR5 (1x32GB) 4800 UDIMM NECC Memory 4MIY2AA
8GB DDRS5 (1x8GB) 4800 UDIMM NECC Memory 4MIX9AA
Graphics
AMD Radeon RX 6300 2 GB GDDR6 LP DP+HDMI PCle x16 Graphics 80359AA
NVIDIA T400 4 GB 3mDP Graphics 5Z7E0AA

Internal ports/Modules/Controllers

HP DisplayPort Port Flex 10 v2 13L54AA

HP DisplayPort Port Flex 10 v2 13L54AT obsolete
HP HDMI Port Flex 10 v2 13L55AA

HP HDMI Port Flex 10 v2 13L55AT obsolete
HP Internal Serial Port (600/705/800) 3TK82AA

HP Internal Serial Port (600/705/800) 3TK82AT obsolete
HP PCle x1 Parallel Port Card N1M40AA

HP Serial Port Flex 10 v3 5B895AA

HP Type-C USB 3.1 Gen2 Port Flex 10 v2 13L59AA

HP USB to Serial Port Adapter J7B60AA

HP VGA Port Flex 10 v2 13L53AA

Intel 1225V Single Port 2.5GbE PCle NIC 406L9AA

Keyboards/Other Input Devices

Wireless Combo



HP 655 Wireless Keyboard and Mouse Combo
HP 655 Wireless Keyboard and Mouse Combo

HP 655 Wireless Keyboard and Mouse Combo (Bulk 10)
Wired Combo

HP Wired Desktop 320MK Mouse and Keyboard
HP 225 Antimicrobial Wired Mouse and Keyboard Combo
HP 225 Wired Mouse and Keyboard Combo

HP Wired Desktop 320MK Mouse and Keyboard
Wired Keyboards

HP 125 USB WD KBD (Bulk 12)

HP 125 Wired Keyboard

HP Business Slim Smartcard Keyboard
HP Wired Desktop 320K Keyboard

HP Wired Desktop 320K Keyboard

HP Wired Desktop 320K Keyboard (Bulk12)
Wireless Keyboards

HP 455 Programmable Wireless Keyboard

HP 455 Programmable Wireless Keyboard

Port Replicators/Dongles/Docking

Cables/Cable Adapters/Dongles

HP DisplayPort To VGA Adapter

800 G9 SATA Power Cable Non RF

HP DisplayPort Cable Kit

HP DisplayPort To VGA Adapter

HP DisplayPort to DVI-D Adapter

HP DisplayPort to HDMI True 4K Adapter
HP HDMI Standard Cable

HP HDMI to VGA Adapter

HP Single miniDP-to-DP Adapter Cable

Mice/Pens/Other Pointing Devices

Wired Mice

4R009AA %
4R0O09UT

4R009A6

9SR36AA %
286K3AA
286J4AA

9SR36UT

266(9A6
266C9AA
Z9HA48AA
9SR37AA
9SR37UT

9SR37A6

4R177A6

4R177AA

AS615AA
8H5A4AA
VN567AA
F7W97AA
FH973AA
2JAB3AA
T6F94AA
H4F02AA

2MYO5AA



HP 125 Wired Mouse

HP 125 Wired Mouse

HP 125 Wired Mouse (Bulk120)
HP 128 LSR WRD Mouse (Bulk120)
HP 128 Laser Wired Mouse

HP Wired Desktop 320M Mouse

HP Wired Desktop 320M Mouse

Security

Security Cables

HP Business PC Security Lock v3 Kit

HP Keyed Cable Lock 10 mm

Audio Devices

PC Speakers

HP S101 Speaker Bar
HP S101 Speaker Bar
HP Z G3 Conferencing Speaker Bar
HP Z G3 Conferencing Speaker Bar
HP Z G3 Conferencing Speaker Bar

HP Z G3 Conferencing Speaker Bar
Headset Devices

HP Stereo 3.5mm Headset G2
HP Stereo USB Headset G2

HP Stereo USB Headset G2

265A9AA
265A9UT
265A9A6
265D9A6
265D9AA
9VAB0AA

9VA80UT

3XJ17AA

T1A62AA

5UU40AA
5UU40AT
32C42AA
32C42AT
647Y2AA

647Y2AT

428K7AA
428H5AA

428K6AA

obsolete

obsolete



Monitors

Business Monitors * - Recommended
E-Series
HP E24u G5 FHD USB-C Monitor 6N4DO0AA *
HP E27u G5 QHD USB-C Monitor 6N4D3AA *
HP E27m G4 QHD USB-C Conferencing Monitor 40Z29AA %
HP E22 G5 FHD Monitor 6N4EBAA
HP E24 G4 FHD Monitor 9VF99AA
HP E24 G5 FHD Monitor 6N6E9AA
HP E24 G5 FHD No Stand Monitor 6N6E9SA9
HP E24i G4 WUXGA Monitor 9VJ40AA
HP E24m G4 FHD USB-C Conferencing Monitor 40Z32AA
HP E24mv G4 FHD Conferencing Monitor T169L0AA
HP E24q G5 QHD Monitor 6N4F1AA
HP E24t G5 FHD Touch Monitor 6N6EGAA
HP E27 G5 FHD Monitor 6N4E2AA
HP E27 G5 FHD Monitor 6N4E2AL
HP E27k G5 4K USB-C Monitor 6N4C4AA
HP E27q G4 QHD Monitor 9VG82AA
HP E27q G5 QHD Monitor 6N6F2AA
HP E27q G5 QHD No Stand Monitor 6N6F2A9
HP E32k G5 4K USB-C Monitor 6N4D6AA
HP E34m G4 WQHD Curved USB-C Conferencing Monitor 40Z26AA
HP E45c G5 DQHD Curved Monitor 6N4CT1AA
P-Series
HP P24v G5 FHD Monitor 64W18A6
HP P24v G5 FHD Monitor 64W18AA
HP P22 G5 FHD Monitor 64X86AA
HP P22h G5 FHD Monitor 64W30AA
HP P22v G5 FHD Monitor 64V81A6
HP P22v G5 FHD Monitor 64V81AA
HP P24 G5 FHD Monitor 64X66AA

HP P24h G4 FHD Monitor 9UJ13A8



HP P24h G5 FHD Monitor

HP P27 G5 FHD Monitor

HP P27h G5 FHD Monitor

HP P32u G5 QHD USB-C Monitor

HP P34hc G4 WQHD USB-C Curved Monitor
Value Displays

HP M24m Conferencing Monitor

HP M27m Conferencing Monitor
Business LCD Monitors

HP P204v 19.5-inch Monitor
Series 3 Pro

HP Series 3 Pro 21.45 inch FHD Monitor - 322pv
HP Series 3 Pro 21.5 inch FHD Monitor - 322pf
HP Series 3 Pro 23.8 inch FHD Monitor - 324pf

HP Series 3 Pro 23.8 inch FHD Monitor - 324pv
Series 5 Pro

HP Series 5 Pro 23.8 inch FHD Monitor - 524pf

HP Series 5 Pro 23.8 inch FHD Monitor - 524pf

HP Series 5 Pro 23.8 inch FHD No Stand Monitor - 524pf
HP Series 5 Pro 24 inch WUXGA Monitor - 524pn

HP Series 5 Pro 27 inch QHD Monitor - 527pq

HP Series 5 Pro 27 inch QHD No Stand Monitor - 527pq
Series 7 Pro

HP Series 7 Pro 23.8 inch FHD Monitor - 724pf

HP Series 7 Pro 24 inch WUXGA Monitor - 724pn

HP Series 7 Pro 24 inch WUXGA USB-C Monitor - 724pu

HP Series 7 Pro 27 inch 4K Conferencing Monitor - 727pm
HP Series 7 Pro 27 inch 4K Thunderbolt 4 Monitor - 727pk
HP Series 7 Pro 27 inch QHD Monitor - 727pq

HP Series 7 Pro 27 inch QHD Monitor - 727pq

HP Series 7 Pro 27 inch QHD Thunderbolt 4 Monitor - 727pu

64W34AA

64X69AA

64W41AA

64W51AA

21Y56AA

678U5AA

678UBAA

5RD66AA

9U5A2AA

9U5BOUT

9u5J5UT

9U5CTAA

9D9L6AL

9DIL6UT

9D9L6A9

9D9A7AA

9D9SoUT

9D9S0A9

8X530AA

8X534AA

8Y2F7AA

8K135AA

8J9G2AA

8J4D8AA

8J4D8UT

8J9E6AA

obsolete



HP Series 7 Pro 27 inch QHD Thunderbolt 4 Monitor - 727pu 8J9E6UT

HP Series 7 Pro 31.5 inch 4K Thunderbolt 4 Monitor - 732pk 8Y2K9AA

HP Series 7 Pro 34 inch WQHD Conferencing Monitor - 734pm 8K157AA

HP Series 7 Pro 34 inch WQHD Conferencing Monitor - 734pm 8K157UT

HP Series 7 Pro 37.5 inch WQHD+ Thunderbolt 4 Monitor - 738pu 8K167AA

HP Series 7 Pro 39.7 inch 5K2K Conferencing Monitor-740pm 8Y2R2AA

Z Displays

HP Z24m G3 QHD Conferencing Display 4Q8N9AA

HP Z24q G3 QHD Display 4Q8N4AA

HP Z38c 37.5-inch Curved Display Z4W65A8 obsolete
HP Home Monitors

HP Home Monitors

HP M27fw FHD Monitor 2HTA4AA

HP V24i G5 FHD Monitor 65P58AA

Series 5

HP Series 5 23.8 inch FHD Height Adjust Monitor - 524sh 94C19AA

OMEN by HP Displays

OMEN Transcend 31.5 inch UHD 240Hz OLED Gaming Monitor - OMEN

Transcend 32 SRR

OMEN by HP 34 inch WQHD 165Hz Curved Gaming Monitor - OMEN 34c 780K8AA



Services

HP Care Pack Services

% : Recommended

Personal Systems Commercial Care Pack Services

HP 1 year Post Warranty Active Care Next Business Day Desktop HW Supp U67VVPE
HP 1 year Priority Access Plus Service for PCs (1000+ seats) USOM9E
HP 1 year Priority Access Service for PCs (250+ seats) USOMSE
HP 2yr Priority Access PC 250+ seats SVC UBOLYE
HP 2yr PriorityAccessPlus PC 1K+ seats SVC U8OLZE
HP 3 year Active Care Next Business Day Onsite Hardware Support U18HGE
HP 3 year Active Care Next Business Day Onsite w/Defective MediaRetention

HW Supp U18HKE
HP 3 year Priority Access Plus Service for PCs (1000+ seats) USOMBE
HP 3 years Priority Access Service for PCs (250+ seats) USOMGE
HP 4 year Active Care Next Business Day Onsite Hardware Support U18HHE
HP 4 year Active Care Next Business Day Onsite w/Defective MediaRetention U18SHLE
HW Supp

HP 4 year Priority Access Plus Service for PCs (1000+ seats) USOMCE
HP 4 year Priority Access Service for PCs (250+ seats) USOM1E
HP 5 year Active Care Next Business Day Onsite Hardware Support U18HJE
HP 5 year Active Care Next Business Day Onsite w/Defective MediaRetention

HW Supp U18HME
HP 5 year Priority Access Plus Service for PCs (1000+ seats) USOMDE
HP 5 year Priority Access Service for PCs (250+ seats) USOM2E
HP Recover Hard Disk Data Svc Legacy UE372E
0SRest/DRS/SWSup/PROMO HW ONS Only, 3 yr U9AN7E

Personal Systems Hardware Support Onsite Service

HP 1 year Post Warranty Next Business Day Onsite Desktop Hardware Support U5864PE

HP 1 year Post Warranty Next Business Day Onsite w/Defective Media

Retention Desktop HW Supp HP710PE
HP 2 year Next Business Day Onsite Desktop Hardware Support UQ974E
HP 3 year Next Business Day Onsite Desktop Hardware Support U6578E
HP 3 year Next Business Day Onsite w/Defective Media Retention Desktop UF360E

Hardware Support

HP 4 year Next Business Day Onsite Desktop Hardware Support U7923E



HP 4 year Next Business Day Onsite w/Defective Media Retention Desktop

UF361E
Hardware Support
HP 5 year Next Business Day Onsite Desktop Hardware Support U7925E
HP 5 year Next Business Day Onsite w/Defective Media Retention Desktop UF362E

Hardware Support



Hybrid Work Solutions

Audio

% : Recommended

Audio Accessories

Poly BT700 USB-A Bluetooth Adapter 786C4AA
Poly BT700 USB-C Bluetooth Adapter 786C5AA
Poly DA75 USB to QD Black Adapter TAA 786C6AA
Poly DA85 USB to QD Black Adapter TAA 786C7AA
Poly DA85-M USB to QD Black Adapter TAA 786C8AA
Poly Savi 7210 Monaural DECT 1920-1930 MHz Top 783Q5AA
Poly Savi 7220 Stereo DECT 1920-1930 MHz Top 783Q6AA
Poly Savi 7310 Monaural DECT 1920-1930 MHz Top 783N0AA

Poly Savi 7310 Monaural Microsoft Teams Certified DECT 1920-1930 MHz Top 783N2AA

Poly Savi 7320 Stereo DECT 1920-1930 MHz Top 783N1AA

Poly Savi 7320 Stereo Microsoft Teams Certified DECT 1920-1930 MHz Top 783N3AA

Poly Savi 8210/8220 Universal Power Supply -9V 500mA 783M9AA

Poly Voyager Microsoft Teams Certified Office Base 786D0AA

Poly Voyager Office Base 786C9AA

Wired Headset

Poly Blackwire 3210 Monaural USB-A Headset 80S01AA obsolete
Poly Blackwire 3210 Monaural USB-A Headset (Bulk) 80S01A6 obsolete

Poly Blackwire 3210 Monaural USB-C Black Headset +USB-C/A Adapter (Bulk) 8X2J8A6

Poly Blackwire 3210 Monaural USB-C Headset 80S09AA obsolete
Poly Blackwire 3210 Monaural USB-C Headset (Bulk) 80S09A6 obsolete
Poly Blackwire 3210 Monaural USB-C Headset +USB-C/A Adapter 8X214AA
Poly Blackwire 3210 Monaural USB-C Headset +USB-C/A Adapter (Bulk) 8X214A6
Poly Blackwire 3215 Monaural USB-A Headset 80S06AA obsolete
Poly Blackwire 3215 Monaural USB-A Headset (Bulk) 80S06A6 obsolete
Zzg:plie:ckwire 3215 Monaural USB-C Headset +3.5mm Plug +USB-C/A 8X227AA
/F;glaypilearc(lé\tllils 3215 Monaural USB-C Headset +3.5mm Plug +USB-C/A 8X227A6
Poly Blackwire 3220 Stereo USB-A Headset 80S02AA obsolete

Poly Blackwire 3220 Stereo USB-A Headset (Bulk) 80S02A6 obsolete



Poly Blackwire 3220 Stereo USB-C Black Headset +USB-C/A Adapter (Bulk)
Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter

Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter

Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter (Bulk)

Poly Blackwire 3225 Stereo USB-A Headset (Bulk)

Poly Blackwire 3225 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter

Poly Blackwire 3225 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
(Bulk)

Poly Blackwire 3310 Microsoft Teams Certified Headset +USB-C/A Adapter
TAA

Poly Blackwire 3310 Microsoft Teams Certified USB-A Headset

Poly Blackwire 3310 Monaural Microsoft Teams Certified USB-C Headset
+USB-C/A Adapter

Poly Blackwire 3310 Monaural USB-C Headset +USB-C/A Adapter
Poly Blackwire 3310 USB-A Headset

Poly Blackwire 3310 USB-C Headset

Poly Blackwire 3315 Microsoft Teams Certified USB-A Headset
Poly Blackwire 3315 Microsoft Teams Certified USB-C Headset

Poly Blackwire 3315 Monaural Microsoft Teams Certified USB-C Headset
+3.5mm Plug +USB-C/A Adapter

Poly Blackwire 3315 Monaural USB-C Headset +3.5mm Plug +USB-C/A
Adapter

Poly Blackwire 3315 USB-A Headset
Poly Blackwire 3315 USB-C Headset
Poly Blackwire 3320 Microsoft Teams Certified USB-A Headset
Poly Blackwire 3320 Microsoft Teams Certified USB-C Headset

Poly Blackwire 3320 Stereo Microsoft Teams Certified USB-C Headset +USB-
C/A Adapter

Poly Blackwire 3320 Stereo USB-C Headset +USB-C/A Adapter
Poly Blackwire 3320 USB-A Headset
Poly Blackwire 3320 USB-C Headset
Poly Blackwire 3325 Microsoft Teams Certified USB-A Headset
Poly Blackwire 3325 Microsoft Teams Certified USB-C Headset

Poly Blackwire 3325 Stereo Microsoft Teams Certified USB-C Headset
+3.5mm Plug +USB-C/A Adapter

Poly Blackwire 3325 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
Poly Blackwire 3325 USB-A Headset

Poly Blackwire 3325 USB-C Headset

8X2J9A6
8X228AA
93S87AA
8X228A6
80S11A6

8X229AA

8X229A6

760Q7AA

767F6AA

8X216AA

8X215AA
767F7AA
767F8AA
76J13AA

76J15AA

8X218AA

8X217AA

76J12AA
76J14AA
76J17AA

76J19AA

8X220AA

8X219AA
76J16AA
76J18AA
76J21AA

76J23AA

8X222AA

8X221AA
76J20AA

76J22AA

obsolete

obsolete

obsolete
obsolete
obsolete

obsolete

obsolete
obsolete
obsolete

obsolete

obsolete
obsolete
obsolete

obsolete

obsolete

obsolete



Poly Blackwire 5210 Monaural USB-A Headset
Poly Blackwire 5210 Monaural USB-A Headset (Bulk)

Poly Blackwire 5210 Monaural USB-C Headset +3.5mm Plug +USB-C/A
Adapter

Poly Blackwire 5210 Monaural USB-C Headset +3.5mm Plug +USB-C/A
Adapter (Bulk)

Poly Blackwire 5210 USB-C Headset

Poly Blackwire 5220 Stereo USB-A Headset

Poly Blackwire 5220 Stereo USB-A Headset (Bulk)

Poly Blackwire 5220 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
Poly Blackwire 5220 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter

Poly Blackwire 5220 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
(Bulk)

Poly Blackwire 5220 USB-C Headset
Poly Blackwire 8225 Microsoft Teams Certified USB-A Headset
Poly Blackwire 8225 Microsoft Teams Certified USB-C Headset

Poly Blackwire 8225 Stereo Microsoft Teams Certified USB-C Headset +USB-
C/A Adapter

Poly Blackwire 8225 Stereo USB-C Headset +USB-C/A Adapter
Poly Blackwire 8225 USB-A Headset

Poly Blackwire 8225 USB-C Headset

Poly Blackwire C3210 USB-A Black Headset (Bulk)

Poly Blackwire C3210 USB-C Black (Bulk)

Poly Blackwire C3215 Monaural Headset +Carry Case

Poly Blackwire C3215 Monaural Headset +Carry Case (Bulk)
Poly Blackwire C3220 Stereo USB-C Headset

Poly Blackwire C3220 USB-A Black Headset (Bulk)

Poly Blackwire C3220 USB-C Headset (Bulk)

Poly Blackwire C3225 Stereo USB-C Headset

Poly Blackwire (3225 Stereo USB-C Headset (Bulk)

Poly Blackwire C3225 Top

Poly Blackwire C5210 USB-C Headset +Inline Cable

Poly Blackwire C5210 USB-C Headset +Inline Cable (Bulk)
Poly Blackwire C5220 USB-C Headset +Inline Cable

Poly Blackwire C5220 USB-C Headset +Inline Cable (Bulk)
Poly EncorePro 310 Monaural USB-A Headset TAA

Poly EncorePro 310 Monoaural with Quick Disconnect Headset TAA

80R98AA

80R98A6

8X230AA

8X230A6

783M2AA
80R97AA
80R97A6
8X231AA

93588AA

8X231A6

783M4AA

T72K3AA

772K5AA

8X225AA

8X223AA

T772K2AA

772K4AA

77R24A6

7T7R26A6

80S05AA

80S05A6

80S07AA

77R32A6

80S07A6

80S04AA

80504A6

7S4M7AA

805H4AA

805H4A6

805H3AA

805H3A6

767G1AA

T7T43AA

obsolete

obsolete

obsolete

obsolete

obsolete

obsolete

obsolete
obsolete
obsolete
obsolete
obsolete
obsolete
obsolete
obsolete
obsolete
obsolete

obsolete

obsolete
obsolete
obsolete

obsolete



Poly EncorePro 310 USB-C Monoaural Headset TAA

Poly EncorePro 320 Stereo USB-A Headset TAA

Poly EncorePro 320 Stereo USB-C Headset TAA

Poly EncorePro 320 with Quick Disconnect Binaural Headset TAA

Poly EncorePro 510 Monaural Headset +Quick Disconnect

Poly EncorePro 510 with Quick Disconnect Monoaural Headset TAA

Poly EncorePro 510D with Quick Disconnect Monoaural Digital Headset TAA
Poly EncorePro 510V Monaural Headset VoiceTube +Quick Disconnect

Poly EncorePro 510V Voice Tube Microphone with Quick Disconnect
Monoaural Headset TAA

Poly EncorePro 515 Microsoft Teams Certified Monoaural with USB-A
Headset

Poly EncorePro 515 Monoaural with USB-A Headset

Poly EncorePro 520 Binaural Headset +Quick Disconnect

Poly EncorePro 520 with Quick Disconnect Binaural Headset TAA

Poly EncorePro 520D with Quick Disconnect Binaural Digital Headset TAA
Poly EncorePro 520V Binaural Headset VoiceTube +Quick Disconnect

Poly EncorePro 520V Voice Tube Microphone with Quick Disconnect Binaural
Headset TAA

Poly EncorePro 525 Microsoft Teams Certified Stereo with USB-A Headset
Poly EncorePro 525 USB-A Stereo Headset

Poly EncorePro 530 Headset +Quick Disconnect

Poly EncorePro 530 with Quick Disconnect Discreet Headset TAA

Poly EncorePro 530D with Quick Disconnect Discreet Digital Headset TAA
Poly EncorePro 540 Convertible Headset +Quick Disconnect

Poly EncorePro 540 with Quick Disconnect Convertible Headset TAA

Poly EncorePro 540D with Quick Disconnect Convertible Digital Headset TAA
Poly EncorePro 545 USB-A Convertible Headset

Poly EncorePro 710D with Quick Disconnect Monoaural Digital Headset TAA
Poly EncorePro 715 USB-A Monoaural Headset TAA

Poly EncorePro 720D with Quick Disconnect Binaural Digital Headset TAA
Poly EncorePro 725 USB-A Stereo Headset TAA

Poly EncorePro HW710 Single Ear Headset +Carry Case +Quick Disconnect
TAA

Poly EncorePro HW710 Single Ear Headset +HIS Kit +Carry Case TAA (Bulk)
Poly EncorePro HW720 Binaural Headset +Carry Case TAA

Poly H251 Supraplus Speakerphone +Pouch TAA

760Q8AA
767GOAA
767F9AA
T7T26AA
783Q2AA
783Q1AA
783Q0AA

783Q4AA

783Q3AA

783R1AA

783ROAA
783P7AA
783P6AA
783P5AA

783P9AA

783P8AA

783R2AA
783R3AA
783P3AA
783P2AA
783P4AA
783P1AA
783P0AA
783N7AA
783R4AA
783N6AA
783N5AA
783N4AA

783M6AA

805H7AA

805H7A6
805H6AA

7S442AA



Poly H251N Supraplus Monaural Headset +Pouch TAA
Poly H261N Supraplus Binaural Headset +Pouch TAA

Poly HW261N Supraplus Binaural Dual Headset +Pouch TAA

Wireless Headset

Poly CS510 XD Extra Density Headset TAA

Poly CS520 XD Extra Density Headset TAA

Poly CS540 XD Extra Density Convertible Headset TAA

Poly CS540A Convertible Headset +AP11 Kit

Poly CS545 XD Extra Density Headset TAA

Poly Savi 7210 DECT 6 Monoaural Headset

Poly Savi 7210 Office DECT 1920-1930 MHz Single Ear Headset
Poly Savi 7220 DECT 6 Headset

Poly Savi 7220 Office Binaural DECT 1920-1930 MHz Headset
Poly Savi 7310 DECT Monoaural Headset

Poly Savi 7310 Microsoft Teams Certified Headset

Poly Savi 7310 Office Monaural DECT 1920-1930 MHz Headset
Poly Savi 7310-M Office DECT 1920-1930 MHz Single Ear Headset
Poly Savi 7320 Office Stereo DECT 1920-1930 MHz Headset
Poly Savi 7320-M Office Stereo DECT 1920-1930 MHz Headset
Poly Savi 8210 Office DECT 1920-1930 MHz Single Ear Headset
Poly Savi 8210 UC DECT 1920-1930 MHz USB-A Headset

Poly Savi 8210 UC Microsoft Teams Certified DECT 1920-1930 MHz USB-A
Headset

Poly Savi 8210-M Office DECT 1920-1930 MHz Single Ear Headset TAA
Poly Savi 8220 Office Stereo DECT 1920-1930 MHz Headset
Poly Savi 8220 UC DECT 1920-1930 MHz USB-A Headset

Poly Savi 8220 UC Microsoft Teams Certified DECT 1920-1930 MHz USB-A
Headset

Poly Savi 8220-M Office Stereo DECT 1920-1930 MHz Headset TAA
Poly Savi 8240 Office DECT 1920-1930 MHz USB-A Headset TAA
Poly Savi 8240-M Office Microsoft Teams Certified DECT USB-A Headset

Poly Savi 8245 DECT 1920-1930 MHz Headset +USB-A to USB-C Cable +D400
TAA

Poly Savi 8245 DECT USB-A Computer+Desk Phone+Mobile Headset

Poly Savi 8245 Office DECT 1920-1930 MHz USB-A Headset TAA

7S443AA
7S444AA

7WO074AA

7E2J8AA

7E2J9AA

TE2J7AA

TK2E5AA

TE2KOAA

T7T42AA

7W6D4AA

T7T41AA

7W6D5AA

7T7T38AA

77T40AA

7S430AA

7S439AA

7S429AA

7S435AA

7S445AA

T7T29AA

T7T31AA

7S447AA
7S4B5AA

7T7T33AA

T7Y82AA

7S4B6AA

7WO071AA

7W6E3AA

7W6B6AA

TTT24AA

7W6D1AA



Poly Savi 8245-M Microsoft Teams Certified DECT 1920-1930 MHz USB-A
Headset +D200 TAA

Poly Savi 8245-M Microsoft Teams Certified DECT USB-A Computer+Desk
Phone+Mobile Headset

Poly Savi 8245-M Office Microsoft Teams Certified DECT 1920-1930 MHz USB-
A Headset TAA

Poly Voyager 4245 USB-A Headset
Poly Voyager 4245-M Microsoft Teams Certified USB-A Office Headset
Poly Voyager 4245-M Office Headset +USB-A to Micro USB Cable

Poly Voyager 4310 Microsoft Teams Certified Headset +BT700 dongle
+Charging Stand

Poly Voyager 4310 Microsoft Teams Certified USB-A Headset +BT700 dongle
Poly Voyager 4310 Microsoft Teams Certified USB-C Headset +BT700 dongle

Poly Voyager 4310 UC Monaural Headset +BT700 USB-A Adapter +Charging
Stand

Poly Voyager 4310 USB-A Headset +BT700 dongle
Poly Voyager 4310 USB-C Headset +BT700 dongle
Poly Voyager 4310 USB-C Headset +BT700 dongle +Charging Stand

Poly Voyager 4310-M Microsoft Teams Certified USB-C Headset +BT700
dongle +Charging Stand

Poly Voyager 4310-M UC Headset +USB-A to USB-C Cable +BT700 dongle

Poly Voyager 4320 Microsoft Teams Certified Headset +BT700 dongle
+Charging Stand

Poly Voyager 4320 Microsoft Teams Certified USB-A Headset +BT700 dongle
Poly Voyager 4320 Microsoft Teams Certified USB-C Headset +BT700 dongle

Poly Voyager 4320 UC Stereo USB-A Headset +BT700 USB-A Adapter
+Charging Stand

Poly Voyager 4320 USB-A Headset +BT700 dongle

Poly Voyager 4320 USB-C Headset +BT700 dongle

Poly Voyager 4320 USB-C Headset +BT700 dongle +Charging Stand
Poly Voyager 4320-M +USB-A to USB-C Cable +BT700 dongle

Poly Voyager 4320-M Microsoft Teams Certified Headset +BT700 dongle
+Charging Stand

Poly Voyager 5200 Headset +USB-A to Micro USB Cable

Poly Voyager 5200 Headset +USB-A to Micro USB Cable Nano Coating
Technology

Poly Voyager 5200 Office Headset +USB-C to Micro USB Cable TAA
Poly Voyager 5200 UC USB-A Headset +BT600 Dongle TAA
Poly Voyager 5200 USB-A Bluetooth Headset +BT700 dongle

Poly Voyager 5200 USB-A Office Headset TAA

7T7T36AA

T7T25AA

7WO069AA

7D7KOAA
7F0J5AA

7S3Y5AA

77Y93AA

T7Y91AA

T7Y95AA

T7Y92AA

76U48AA
T7Y94AA

77Y96AA

T7Y97AA

7Y210AA

77Z00AA

77Y98AA

T7Z30AA

77Y99AA

76U49AA
76U50AA
T7Z31AA

7Y211AA

TTZ32AA

7S5431AA

80512AA

7S3YT1AA
TK2ET1AA
TK2F3AA

7D793AA



Poly Voyager 5200 USB-A Office Headset TAA
Poly Voyager 5200-M Office Headset +USB-C to Micro USB Cable TAA

Poly Voyager 5240 Headset +USB-A to Micro USB Cable Nano Coating
Technology

Poly Voyager Focus 2 Microsoft Teams Certified USB-A Headset

Poly Voyager Focus 2 Microsoft Teams Certified USB-C Headset

Poly Voyager Focus 2 Microsoft Teams Certified with charge stand Headset
Poly Voyager Focus 2 UC Headset +USB-A to USB-C Cable +Charging Stand
Poly Voyager Focus 2 USB-A Headset

Poly Voyager Focus 2 USB-A with charge stand Headset

Poly Voyager Focus 2 USB-C Headset

Poly Voyager Focus 2-M Microsoft Teams Certified with charge stand Headset
Poly Voyager Focus B825 Headset +USB-A to Micro USB Cable

Poly Voyager Focus B825 UC +USB-A to Micro USB Cable +BT700 dongle
Poly Voyager Focus B825 UC Headset

Poly Voyager Focus B825 UC USB-C Headset +Charging Stand

Poly Voyager Focus B825 USB-A Headset +Charging Stand

Poly Voyager Focus B825 USB-C Headset TAA

Poly Voyager Focus B825-M UC Microsoft Teams Certified Headset

Poly Voyager Focus B825-M UC Microsoft Teams Certified Headset +Charging
Stand

Poly Voyager Focus B825-M UC Microsoft Teams Certified Headset for Vending
Machines

Poly Voyager Focus B825-M XS Extra Security UC Microsoft Teams Certified
Headset +Charging Stand TAA

Poly Voyager Legend +Integrated Charge Cable
Poly Voyager Legend Headset +Integrated Charge Cable +Pin Adapter

Poly Voyager Legend Headset +USB-A to Micro USB Cable +Charging Stand
with no Wall Plug

Poly Voyager Surround 80 UC Microsoft Teams Certified USB-C Headset +USB-
C/A Adapter

Poly Voyager Surround 80 UC Microsoft Teams Certified USB-C Headset +USB-
C/A Adapter

Poly Voyager Surround 80 UC USB-C Headset +USB-C/A Adapter

Poly Voyager Surround 85 UC Microsoft Teams Certified USB-C Headset +USB-
C/A Adapter +Charging Stand

Poly Voyager Surround 85 UC USB-C Headset +USB-C/A Adapter +Charging
Stand

Speakerphones

7W6D3AA

7S3Y4AA

7S433AA

77YB5AA

77YB8AA

T7YBTAA

7S4L6AA

76U46AA

77YB6AA

76U47AA

77Y90AA

7S4M3AA

7S4K7AA

7FOJT1AA

7F0J3AA

TE2M4AA

7F0J4AA

7F0J2AA

7F0JOAA

7K2E3AA

TK2E2AA

TW6C7AA

7W6B8AA

7W6B7AA

8G7UOAA

8H2G3AA

8G7T9AA

8G7T8AA

8G7T7AA



Poly Sync 10 Microsoft Teams Certified Speakerphone 77P34AA

Poly Sync 10 Speakerphone +USB-A to USB-C Cable 7S4M6AA
Poly Sync 10 USB-A USB-C Speakerphone 772C3AA
Poly Sync 20 Microsoft Teams Certified USB-A Speakerphone 772C8AA
Poly Sync 20 USB-A Speakerphone 772D2AA
Poly Sync 20 USB-C Speakerphone 7F0J7AA

Poly Sync 20+ Microsoft Teams Certified USB-A Speakerphone 772C9AA
Poly Sync 20+ Microsoft Teams Certified USB-C Speakerphone 772D1AA
Poly Sync 20+ USB-A Speakerphone 772C6AA
Poly Sync 20+ USB-C Speakerphone 772D0AA

Poly Sync 20+M Speakerphone +USB-A to USB-C Cable +BT700 dongle +Pouch 7Y215AA

Poly Sync 20-M Microsoft Teams Certified USB-C Speakerphone 7F0J8AA
Poly Sync 20-M Speakerphone +USB-A to USB-C Cable 7S4M1AA
Poly Sync 40 Microsoft Teams Certified Speakerphone 77P35AA
Poly Sync 40 USB-A USB-C Speakerphone 772C4AA
Poly Sync 40+ Microsoft Teams Certified USB-A USB-C Speakerphone +BT700

77P36AA
USB-A Adapter
Poly Sync 40+ USB-A USB-C Speakerphone +BT700 USB-A Adapter 772C5AA
Poly Sync 60 Microsoft Teams Certified Speakerphone 77P41AA
Poly Sync 60 Speakerphone 772C2AA

Video

Personal Video Devices
Poly Studio P5 USB-A Webcam TAA 76U43AA

Disclaimer — Copyright
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