Health Check for EcoStruxure™ [T

Your IT and data center environments evolve quickly. Small configuration changes, outdated firmware, or unnoticed issues can compromise
performance and reliability. The Health Check proactively identifies risks and improvement opportunities, ensuring your EcoStruxure IT

deployment continues to operate at peak efficiency.
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What's included

Pre-Assessment & Review
Specialists evaluate architecture, deployment design, and system readiness.

Configuration Validation
Verification of alarm thresholds, device profiles, monitoring logic, and system
settings.

Firmware & Software Verification
Checks against the latest supported releases to ensure your environment is
current and secure.

Actionable Recommendations
Receive recommendations with actionable insights.

Post-Review Consultation
A walkthrough of findings and guidance on implementing improvements.

Schneider Electric’'s Health Check
Services for Data Center Expert,
NetBotz and IT Advisor deliver
proactive preventive maintenance,
comprehensive review, and
configuration updates to keep your
systems secure, reliable, and
up-to-date.

EcoStruxure™ IT Data Center Expert

EcoStruxure IT Data Center Expert NetBotz
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https://www.se.com/uk/en/product-category/88438-data-center-infrastructure-management-dcim-software/?filter=business-3-critical-power-cooling-and-racks

Offer Overview

Data Center Expert Health Check

— System assessment: server health and firmware updates. Commercial references

— Device discovery validation and polling performance review.

— Alarm policies, notification paths, and escalation tuning. WNSWADCE2V1Y: 2 visits/remote sessions per year
— Backup verification and upgrade readiness. WNSWADCE4V1Y: 4 visits/remote sessions per year

— Best-practice guidance and recommendations.

NetBotz Health Check*

— Verification of software version and settings. Commercial references
— Alarm threshold and alarm profile customization. o _
— Firmware updates for accessible devices; guidance for remote units. WNSWANB2V1Y: 2 visits/remote sessions per year

— Alerting tests (up to 5) and documentation of results.
— Questions & answers session with expert recommendations.

*The Netbotz Health Check is recommended for standalone Netbotz solutions without a Data Center Expert

IT Advisor Health Check

— Model integrity check: racks, assets, capacities, and power path. Commercial references

— Capacity planning and efficiency insights. WNSWADCO2V1Y: 2 visits/remote sessions per year

~ Backup verification and upgrade readiness. WNSWADCOA4VAY: 4 visits/remote sessions per year
— Best-practice guidance and recommendations.

How to order

Contact your Schneider Electric representative or authorized Schneider Electric Partner to order your Health Check service.

EcoStruxure™ IT gives you visibility into your critical infrastructure. Our Health Check service ensures that visibility stays
accurate, secure, and aligned with best practices. Through a structured system review and expert-led analysis, we help
you maintain a resilient, high-performing monitoring environment, so you can focus on operations, not troubleshooting.

To learn more about Deployment Solutions, visit our website.
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