
Reckitt Item # 36241-97402

Package Size 32 fl. oz.

Case Pack 12

Pallet Cases 36

Tie/High 9/4

Case Weight 30.60

Case Cube 1.38

Case L x W x H 16.13 x 12.69 x 11.63

Item D x W x H 3.00 x 5.14 x 10.63

Item Cube 0.095

Item Weight 2.40

Item UPC 036241974022

SCS Case GTIN 10036241974029

Professional RESOLVE® Units/Case Unit Size Reckitt Item #

Stain Remover Carpet Cleaner 12 32 fl. oz. 36241-97402

Product Information

Shipping Specifications Technical Specifications

Professional Resolve® 
Stain Remover Carpet 
Cleaner – 32 fl. oz.
Effective against tough food and grease-based stains 
in as little as 3 minutes, Professional Resolve® Stain 
Remover Carpet Cleaner can be used as a spot & stain 
remover, carpet traffic lane cleaner, and pre-treatment 
spray. Ideal for use on carpets and upholstery, and for 
odor neutralization.

Technical Data
Professional Resolve® Stain Remover 
Carpet Cleaner

Color/Form Amber / Liquid

Fragrance Citrus

pH 6.35 to 6.85

SPECIFCATION SHEET 
Spot & Stain Remover

1Not recommended for velvet or silk upholstery. For other surfaces, test on a small hidden area before use.

USE AREAS SURFACE TYPES1

- Carpets
- Rugs

- Wool
- Nylon
- Synthetic

- Stain-resistant carpets
- Polyester



Professional Resolve® Stain Remover Carpet Cleaner 

For Spots and Stains on Carpet and Upholstery:

1 )  Blot up soil with cloth.

2)  Spray Professional RESOLVE® Stain Remover Carpet Cleaner on soiled area.

3)  Allow 3 minutes to penetrate carpet fibers and loosen soil.

4)  Gently blot soil with cloth. Work from the edges towards the center of the spot.

5)  Rinse with cloth as needed. 

6)  Repeat process until carpet is clean. 

7)  Blot any excess moisture with a clean, white cloth.

For Traffic Lanes: 

1 )  Blot up any wet soils with cloth. 

2)  Vacuum any loose soil or dirt from carpet. 

3)  Spray on small area of carpet – an area 3' x 10' is recommended. 

4)  Allow 3 minutes to penetrate carpet fibers and loosen soils and stains: DO NOT 
ALLOW SOLUTION TO DRY ON CARPET. 

5)  Attach a clean bonnet pad to low-speed (up to 300 rpm) equipment. Lightly mist 
the bonnet pad for additional cleaning power and lubricity. 

6)  Work the area with the bonnet pad to remove soils and stains. Change bonnet pad 
as it becomes soiled. 

7)  Repeat process with a clean, water dampened bonnet pad to help remove any 
surfactant residue.

8)  Allow carpet to dry to minimize resoiling.

For Pretreatment Prior to Extraction or Shampoo Cleaning: 

1 )  Lightly mist the area to be cleaned with Professional RESOLVE® Stain Remover 
Carpet Cleaner. Spray directly onto any noticeable spots or soils.

2)  Allow 3 minutes to penetrate carpet fibers and loosen soils.

3)  DO NOT ALLOW SOLUTION TO DRY ON CARPET. Begin extraction or shampoo 
cleaning immediately after pre-treatment.

DIRECTIONS FOR USE
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For additional product information and Safety Data Sheet, 
please visit www.rbnainfo.com


