
Quick Reference
HP is committed to reducing the environmental impact of our products. As part of our continuing efforts, HP is moving more content to the 
web and to your hard drive. This card directs you to appropriate resources. Thank you for purchasing an HP computer! 
 
 

Locating resources 
Where do I find? See one or more of the following:

QuickSpecs
Replacement videos  
and other resources

Go to https://www.hp.com/go/quickspecs to view the QuickSpecs for your computer model.

Go to https://www.youtube.com/hpsupport where you can access removal and replacement  
videos and other resources.

Documentation Go to https://www.hp.com/support, and follow the instructions to find your product  
and view a list of available documentation.

To access the user guides:

Windows® products: Select the Search icon (select products only) in the taskbar,  
type HP Documentation in the search box, and then select HP Documentation.

Linux® products: Double-click the HP Documents icon.

Diagnostics, troubleshooting, 
software, and drivers

Go to https://www.hp.com/support, and follow the instructions to find your product.  
You can find the following types of assistance:
• Troubleshooting a problem (self-help documents)
• Diagnosing a problem
• Customer Advisories or Customer Notices
• Available software and drivers

US support For U.S. support, go to https://www.hp.com/support, and follow the instructions to  
find your product. Here you can access the following types of support:
• Online chat with an HP technician
• Support telephone numbers
• Replace parts video (select products only) 
• Maintenance and service guides
• HP service center locations 

Warranty information You can find your HP Limited Warranty located with the user guides on your product and/or on the  
CD or DVD provided in the box. In some countries or regions, HP may provide a printed warranty 
in the box. For countries or regions where the warranty is not provided in printed format, you can 
request a copy from https://www.hp.com/go/orderdocuments. For products purchased in Asia 
Pacific, you can write to HP at POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. 
Include your product name, and your name, phone number, and postal address. 

Quick setup 

1.	 Connect the monitor to the computer.

2.	 Plug the computer power cord and monitor power cord  
into an AC outlet.

3.	 Connect the mouse and keyboard to the computer.

4.	 Turn the computer on.

5.	 Connect a network cable to the RJ-45 (network) jack or  
set up a WLAN connection via an Internet router.

6.	 Connect other peripheral devices (such as a printer)  
according to the instructions included with the device.



Warnings
WARNING! To reduce the risk of electric shock:
 • Plug the power cord into an AC outlet that is easily accessible at all times.
 • If the power cord has a 3-pin attachment plug, plug the cord into a grounded (earthed) 3-pin outlet. 

For more safety, regulatory, labeling, battery disposal information, and Restriction of Hazardous Substances (RoHS), see the Regulatory, 
Safety, and Environmental Notices provided with your user guides. To locate the user guides for your computer, see the “Locating resources” 
section of this poster.

WARNING! To reduce the risk of serious injury, read the Safety & Comfort Guide provided with your user guides. It describes proper  
	 workstation setup, and proper posture, health, and work habits for computer users. The Safety & Comfort Guide also provides 
important electrical and mechanical safety information. The Safety & Comfort Guide is also available on the web at https://www.hp.com/ergo.

WARNING! To reduce the possibility of heat-related injuries or of overheating the computer, do not place the computer directly on your  
	 lap or obstruct the computer air vents. Use the computer only on a hard, flat surface. Do not allow another hard surface, such as an 
adjoining optional printer, or a soft surface, such as pillows or rugs or clothing, to block airflow. Also, do not allow the AC adapter to come into 
contact with the skin or a soft surface, such as pillows or rugs or clothing, during operation. The computer and the AC adapter comply with the 
user-accessible surface temperature limits defined by applicable safety standards.

WARNING! If a product is shipped in packaging marked with this symbol, , the product must always be lifted by two persons to  
	 avoid personal injury due to product weight. 

 
Documentation feedback
To help us improve this document, please send any suggestions, comments, or errors to hp.doc.feedback@hp.com.  
Include the document part number (located near the barcode) when submitting your feedback.

End User License Agreement
By installing, copying, downloading, or otherwise using any software product preinstalled on this computer, you agree to be bound by 
the terms of the HP End User License Agreement (EULA). If you do not accept these license terms, your sole remedy is to return the 
entire unused product (hardware and software) within 14 days for a full refund subject to the refund policy of your seller. For any further 
information or to request a full refund of the price of the computer, please contact your seller.
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Windows® is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. 
Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows 
functionality. Windows is automatically updated, which is always enabled. High-speed internet and Microsoft account required. ISP fees may apply and additional requirements may apply over time for updates. 
See http://www.windows.com. If your product ships with Windows in S Mode: Windows in S Mode works exclusively with apps from the Microsoft Store within Windows. Certain default settings, features, and 
apps cannot be changed. Some accessories and apps that are compatible with Windows may not work (including some antivirus, PDF writers, driver utilities, and accessibility apps), and performance may vary, 
even if you switch out of S Mode. If you switch to Windows, you cannot switch back to S Mode. Learn more at Windows.com/SmodeFAQ.
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