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Poly CCX Business Media Phones

This document covers the following product(s):
e Poly CCX 350 Business Media Phones
e Poly CCX 400 Business Media Phones
e Poly CCX 500 Business Media Phones
e Poly CCX 505 Business Media Phones
e Poly CCX 600 Business Media Phones
e Poly CCX 700 Business Media Phones

Service Agreements

Please contact your Poly Authorized Reseller for information about service agreements applicable to your
product.

Safety, Compliance, and Disposal Information

e This equipment is intended for indoor use only.
e This equipment is not intended to be directly connected to outdoor cables.

e Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a
static-free cloth.

¢ Do not immerse the system in any liquids or place any liquids on it.

¢ Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the
system, a qualified technician must perform service or repair work.

e There are no user serviceable parts inside this product.

e This equipment is not intended to be operated by children.

o Users must not service any parts in compartments that require a tool to access.
e This equipment should be used only on even surfaces.

e Keep ventilation openings free from any obstructions.

¢ The ambient operating temperature rating of this equipment is 0-40°C and should not be
exceeded.

e In order to remove all power from this unit, disconnect all power cables, including any USB or
Power over Ethernet (PoE) cables.
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o |If the product is powered using PoE, you must use an appropriately rated and approved
networking device compliant with IEEE 802.3af, or the power injector identified for use with this
product.

Additional Warnings for Products with a Power Supply

e Always disconnect the system from power and telecommunications networks before cleaning or
servicing.

e This product is intended to be powered by an external Limited Power Source (LPS) power
supply. Use only the type which is supplied with this product.

e This system is considered to be Pluggable Equipment Type A. The socket outlets must be
installed near the equipment and be easily accessible.

Additional Warnings for Products with a Power Cord

e Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the
manufacturer for a replacement cord, if necessary.

e Only use a power cord which is appropriately rated and approved relevant to the country of
use.

o When connecting to the mains supply, connect only to an earthed supply outlet which is
installed near the equipment and is easily accessible.

Additional Warning for Products with Power over
Ethernet (PoE) Functionality

e If the product is powered using Power over Ethernet, you must use an appropriately rated and
approved networking device, or the power injector identified for use with this product.

Emergency Access — VolP Products

Users of this VoIP product should be aware that depending on the country they are in, and the network
they are connected to, the emergency services may not be able to identify the geographic location which
they are calling from automatically from the IP address.
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Compliance Information

USA Notices (all models)

FCC Caution

Caution: Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment not
expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to operate
this equipment.

Referring to the multi-transmitter policy, multiple-transmitter(s) and module(s) can be operated
simultaneously without C2PC.

FCC Part 68 Rules
Hearing Aid Compatibility (HAC)
This handset product complies with the HAC requirements of 47 CFR 68.317.

Class B Digital Device

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a residential environment. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
e Consult the dealer or an experienced radio/TV technician for help.

Accessibility

Details of the features offered by this product against the accessibility criteria of Section 508 of the US
Disability Act and Section 255 of the US Communications Act can be found at
https://www.poly.com/us/en/legal/compliance/vpat

Industry Canada Notices (all models)

This product meets the applicable Industry Canada technical specifications. / Le présent matériel est
conforme aux specifications techniques applicables d'Industrie Canada.


https://www.poly.com/us/en/legal/compliance/vpat
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This product meets the applicable Innovation, Science and Economic Development Canada technical
specifications.

Le présent produit est conforme aux spécifications techniques applicables d'Innovation, Sciences et
Développement économique Canada.

Australia (all models)

Warning: This equipment will be inoperable when mains power fails.
Warning for all Poly phones that use handsets

With respect to section 5.4.3.11 of the Australian Communications Authority as Telecommunications
Technical Standard AS/ACIF S004 2013:

You should be aware that, under certain operating conditions, the handset earpiece may retain small
metallic objects. If this occurs, these objects should be removed before using the handset.

EEA Notices (all models)

Restriction of Hazardous Substances Directive (RoHS)
Poly products are fully compliant with the requirements of the EU RoHS Directive 2011/65 EU

For more information and details of the EU exemptions that are used for this product, please contact
typeapproval@poly.com

EU WEEE - End of Life products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. In
accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE)
Directive, all Poly products are marked with the crossed wheelie bin symbol shown below. Products that
carry this symbol should not be disposed of in the household or general waste stream. Detail of the
options open to you and the guidance on the requirements for the recycling and environmentally
considerate disposal of your end-of-life Poly products can be found at http://www.poly.com/WEEE.

Japan (all models)
VCCI-B
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HURERBAZ (CRE>TELWVEWRWE LTI, VCCI—B

This product cannot be connected directly to the telecommunications circuits (or public wireless LANs) of
any telecommunication carriers (e.g., mobile communications carriers, fixed communications carriers, or
internet providers). In the case of connecting this product to the Internet, be sure to connect it via a
router.


mailto:typeapproval@poly.com
http://www.poly.com/WEEE
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inizix, Ffs hEBl= —F Z BN TE 0,
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translation
Flease use the attached pOwer cord,
The attached power cord is not allowed to use with other product.

Brazil (all models)

Para maiores informagdes consulte o site da ANATEL - www.anatel.gov.br.

Este equipamento ndo tem direito a protegao contra interferéncia prejudicial e nao pode causar
interferéncia em sistemas devidamente autorizados.

India (all models)
India RoHS

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the “India E-waste (Management and Handling) Rule 2022”. It does not contain
lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for where allowed
pursuant to the exemptions set in Schedule 2 of the Rule.

New Zealand (all models)
IMPORTANT NOTICE

Under power failure conditions, this telephone may not operate. Please ensure that a separate telephone,
not dependent on local power, is available for emergency use.

General Conditions

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted
that the item complies with minimum conditions for connection to its network. It indicates no endorsement
of the product by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance
that any item will work correctly in all respects with another item of Telepermitted equipment of a different
make or model, nor does it imply that any product is compatible with all of Telecom's network services.

China (all models)
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Taiwan (all models)
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Poly CCX 350 Business Media Phones

USA Notices

FCC Part 68 Rules

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On
the bottom of this equipment is a label that contains, among other information, a product identifier in the
format US: 2HWIPNANCCX350.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:
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-orerfyr.

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.

FrAEEPEARKMERA MO R HEKETFE R RDFH LR 30H

Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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Phones
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AREHEARIE SI/T 11364 HLEGR i,

O: FRZA BRI I A KB R & B 7E GB/T 26572 MEHIBREELRELT, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is below the relevant threshold of the GB/T 26572 standard.

X: FRZA EWRE DL IR — BB & B GB/T 26572 AEMIREI R, Indicates that the concentration of the
hazardous substance in all homogeneous materials in the part is above the relevant threshold of the GB/T 26572 standard.

HRERE (FEFRIE) Environment Friendly Use Period (If Unmarked)



Poly CCX Business Media Phones Safety and Regulatory Notices

IP HL1f @

(7C_|o SDoC

Brazil Notices

The only PBX supported by the CCX 350 is Microsoft Teams. Without a Microsoft Teams phone account
and license, it is not possible to make and/or receive calls. The CCX 350 does not provide OpenSIP
telephony capabilities and is not designed to connect to any other cloud hosted or on-premises PBX for
the purposes of making and/or receiving calls.

Microsoft Teams offers the capability to make/receive calls to/from other telephony networks such as
cellular, analog, or IP phones connected with other carriers. This service is provided by Microsoft and does
not depend on the CCX 350.

Poly CCX 400 Business Media Phones

USA Notices

FCC Part 68 Rules

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On
the bottom of this equipment is a label that contains, among other information, a product identifier in the
format US: 2HWIPNANCCX400.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

ENERGY STAR
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A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.

MAEPEARKNERARO R HEETFER ™ RDFH LR

Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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AZFHEARYE SI/T 11364 HORLE LR,

O: FRZA EW AL T A KB B B8 B I7E GB/T 26572 HUERIBREER LT, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is below the relevant threshold of the GB/T 26572 standard.

X: FRZA EYREDIEZE R BB R P & BB H GB/T 26572 FUERIBRHIEK, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is above the relevant threshold of the GB/T 26572 standard.

AR EoR, EFGBEAE (Polycom, Inc. ) EFFHIZER 5 BF=ih, MEEIFHLRI BRI rTRER G A A FWR, HE R dod
SIIT11364 tRHEMERIBR B3Rk, This table shows some hazardous substances may be found in the supply chain of Polycom, Inc. and
indicate the concentration is below or above the SJ/T11364 standard.

HRER R (JEFRIE) Environment Friendly Use Period (If Unmarked)

B @
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Poly CCX 500 Business Media Phones

USA Notices

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

ENERGY STAR

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

Canada Notices

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and

10
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Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two
conditions:
1  This device may not cause interference.
2 This device must accept any interference, including interference that may cause undesired
operation of the device.

IC Radiation Exposure Statement

This EUT is compliance with IC RSS-102 radiation exposure limit set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm between the
radiator & your body.

Déclaration d’exposition a la radiation:

Cet équipement respecte les limites d’exposition aux rayonnements IC définies pour un environnement
non controlé. Cet équipement doit étre installé et mis en marche a une distance minimale de 0.2m qui
sépare I'élément rayonnant de votre corps.

EEA Notices

This product carries the European CE mark. This mark indicates compliance with all applicable EU
regulations and directives. A full copy of the EU Declaration of Conformity can be obtained from
https://www.poly.com/conformity.

CCX 500 Operating Frequency

Frequency Range Maximum Transmit Power
BLE 2402 — 2480 MHz Max EIRP [8.61] dBm
BT EDR 2402 — 2480 MHz Max EIRP [8.6] dBm

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.

FiAEDEARFAMESE A O RS FRE ™ Sl FI LR34

Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China

MIRRWIRE, EGFI22INEBIE Video Conference B =Y Bk 13 Hazardous Substances
Equipment, Handset, and Conference Phones
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ARFEYE SI/T 11364 RN E ZRilil,

O: FRZA FE W BAT LI B R 3 S 4I7E GB/T 26572 FALEMIBRILZREL T, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is below the relevant threshold of the GB/T 26572 standard.

X: ZR A EWBR T DRI — BRI B GB/T 26572 #LERIIRHIZR, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is above the relevant threshold of the GB/T 26572 standard.
AR TR, ERHAF (Polycom, Inc) AFFINZEE (5 B/, MFA LRI IHOE I mTRE A & A 3 A EWE, HE e sold

SI/T11364 FRAEMEMIFRALEER, This table shows some hazardous substances may be found in the supply chain of Polycom, Inc. and
indicate the concentration is below or above the SJ/T11364 standard.

HRER R (J0EFRIE) Environment Friendly Use Period (If Unmarked)
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Brazil Notices
"Este equipamento nao tem direito a prote¢do contra interferéncia prejudicial e ndo pode

causar interferéncia em sistemas devidamente autorizados".

Japan Notices

Caution when using power cable 1456-12310-006 with Poly CCX 500 series, CCX 600, and CCX 700
phones.

12
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translation
Flease use the attached pOwer cord,
The attached power cord is not allowed to use with other product.

Taiwan Notices

NCC LPD Statement
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Poly CCX 505, CCX 600 and CCX 700 Business Media Phones

USA Notices

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Poly CCX 505 ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

13
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ENERGY STAR

)

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

Canada Notices

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and
Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two
conditions:
1 This device may not cause interference.
2 This device must accept any interference, including interference that may cause undesired
operation of the device.

IC Radiation Exposure Statement

This EUT is compliance with IC RSS-102 radiation exposure limit set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm between the
radiator & your body.

Déclaration d’exposition a la radiation:

Cet équipement respecte les limites d’exposition aux rayonnements IC définies pour un environnement
non controlé. Cet équipement doit étre installé et mis en marche a une distance minimale de 0.2m qui
sépare I'élément rayonnant de votre corps.

EEA Notices

This product carries the European CE mark. This mark indicates compliance with all applicable EU
regulations and directives. A full copy of the EU Declaration of Conformity can be obtained from
https://www.poly.com/conformity.

CCX 505 Radio Operating Frequency

Frequency Range Maximum Transmit Power
BT EDR 2402 — 2480 MHz Max EIRP [8.26] dBm

BT LE 2402 — 2480 MHz Max EIRP [6.51] dBm

WiFi 2.4 G 2412 — 2472 MHz Max EIRP [16.30] dBm

WiFi 5G 1 5180 — 5240 MHz Max EIRP [16.57] dBm

14
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WiFi 5G 2 5260 — 5320 MHz

Max EIRP [16.67] dBm

WiFi 5G 3 5500 — 5700 MHz

Max EIRP [16.62] dBm

CCX 600 and CCX 700 Radio Operating Frequency

Frequency Range

Maximum Transmit Power

WIFI 2412 - 2472 MHz

Max EIRP [14.05] dBm

BT EDR 2402 — 2480 MHz

Max EIRP [11.46] dBm

BLE 2402 - 2480 MHz

Max EIRP [6.46] dBm

WIFI 5180 - 5700 MHz

Max EIRP [13.78] dBm

CCX 600 and CCX 700 China Notices

RoHS

This product complies with China RoHS 2.0 Regulation.

AAEEREARFINEREANZ O HESETRE R F LR

Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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ARG SI/T 11364 HLEGR i,

O: FRZA BRI ITA LB R & B 7E GB/T 26572 IUEMIBREERELT, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is below the relevant threshold of the GB/T 26572 standard.

X: FR A EY R DI B BRI B GB/T 26572 HLEMIFRFIZR, Indicates that the concentration of the hazardous
substance in all homogeneous materials in the part is above the relevant threshold of the GB/T 26572 standard.

AF TR, R F (Polycom, Inc.) A FENZ B 75 B/ 0, M FEFALRIRGHR QRO IF b vTRE Gl & A7 B AT SRR, S BB R st HY
SI/T11364 FRMERLEMIBRELZ R, This table shows some hazardous substances may be found in the supply chain of Polycom, Inc. and
indicate the concentration is below or above the SJ/T11364 standard.

HRLEH S (JOFEFRIE) Environment Friendly Use Period (If Unmarked)
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Brazil Notices
"Este equipamento nao tem direito a prote¢do contra interferéncia prejudicial e ndo pode

causar interferéncia em sistemas devidamente autorizados".

Japan Notices

Caution when using power cable 1456-12310-006 with Poly CCX 500 series, CCX 600, and CCX 700
phones.

BAIZHE, RS =8z —F 2 BFEVLWTFE W,
X 7= FFHa —F %, ol CiaERAHEE A,

translation
I’]l:.u.-u,: [TETH the n.'l.l:m.'.hl,*ﬂ pOwer 1;::ch|.
The attached power cord 15 not allowed to use with other pn:q‘tlll_'.i.
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Taiwan Notices

NCC LPD Statement
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Disposal Information

Environmental

For the latest environmental information including Networked Standby Efficiency, battery use and
disposal, take back RoHS and Reach, go to http://www.poly.com/us/en/company/corporate-
responsibility/environment

EU WEEE - End of Life Products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way.

In accordance with the requirements of the European Waste Electronic and Electrical
Equipment (WEEE) Directive, all Poly products are marked with the crossed wheelie bin
symbol shown here. Products that carry this symbol should not be disposed of in the
household or general waste stream. Detail of the options open to you and the guidance on
the requirements for the recycling and environmentally considerate disposal of your end-of-
life Poly products can be found at http://www.poly.com/WEEE.
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Get Help

For more information about installing, configuring, and administering Poly products or services, go to
Poly Support.

Related Poly and Partner Resources

See the following sites for information related to this product.

e Poly Support is the entry point to online product, service, and solution support information. Find
product-specific information such as Knowledge Base articles, Support Videos, Guide & Manuals,
and Software Releases on the Products page, download software for desktop and mobile platforms
from Downloads & Apps, and access additional services.

e The Poly Documentation Library provides support documentation for active products, services, and
solutions. The documentation displays in responsive HTML5 format so that you can easily access
and view installation, configuration, or administration content from any online device.

e The Poly / HP Community provides access to the latest developer and support information. Create
an account to access Poly support personnel and participate in developer and support forums. You
can find the latest information on hardware, software, and partner solutions topics, share ideas, and
solve problems with your colleagues.

e The Poly Partner Network is a program where resellers, distributors, solutions providers, and
unified communications providers deliver high-value business solutions that meet critical customer
needs, making it easy for you to communicate face-to-face using the applications and devices you
use every day.

e Poly Services help your business succeed and get the most out of your investment through the
benefits of collaboration. Enhance collaboration for your employees by accessing Poly service
solutions, including Support Services, Managed Services, Professional Services, and Training
Services.

e With Poly+ you get exclusive premium features, insights and management tools necessary to keep
employee devices up, running, and ready for action.

e Poly Lens enables better collaboration for every user in every workspace. It's designed to spotlight
the health and efficiency of your spaces and devices by providing actionable insights and
simplifying device management.

Privacy Policy

Poly products and services process customer data in a manner consistent with the Poly Privacy Policy.
Please direct comments or questions to privacy@poly.com.

Copyright and Trademark Information

©2023 Poly. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All other trademarks are the property of their
respective owners.

HP Inc.
1501 Page Mill Road
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Palo Alto 94304
USA
650-857-1501
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