
 

 

 

Poly VVX® Business IP Phones 
This document covers the following products: 

● Poly VVX 150 business IP phones 

● Poly VVX 250 business IP phones 
● Poly VVX 350 business IP phones 

● Poly VVX 450 business IP phones 

● Poly VVX EM50 expansion module 

Service Agreements 
Please contact your Polycom Authorized Reseller for information about service agreements applicable to 
your product. 

Safety, Compliance, and Disposal Information 

Class B Digital Device or Peripheral 
This equipment is tested and complies with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, 
if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

● Reorient or relocate the receiving antenna. 

● Increase the separation between the equipment and receiver. 

● Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
● Consult the dealer or an experienced radio/TV technician for help. 

Responsible Party issuing FCC Supplier’s Declaration of Conformity 
Polycom, Inc. 
6001 America Center Drive San Jose, CA 
95002 
USA 

TypeApproval@poly.com. 
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Modifications 
In accordance with Part 15 of the FCC Rules, the user is cautioned that any changes or modifications not 
expressly approved by Polycom, Inc. could void the user’s authority to operate the equipment. This 
equipment may not be used on a coin service or party line. 

Installation Instructions 
Installation must be performed in accordance with all relevant national wiring rules. 

L’Installation doit être exécutée conformément à tous les règlements nationaux applicable au filage 
électrique. 

When using Power over Ethernet (PoE), the equipment is to be connected only to PoE networks without 
connections to the outside plant. 

Lorsque vous utilisez une alimentation électrique par cable ethernet (PoE - Power over Ethernet), 
l'équipement doit être connecté uniquement aux réseaux PoE sans connexions vers l'extérieur de l'usine. 

In addition, all PoE sources must meet the Limited Power Source requirements of IEC 60950-1:2005 (2nd 
Edition); Am1:2009 or IEC 60950-1:2005 (2nd Edition); Am1:2009; Am2:2013. 

En outre, toutes les sources PoE doivent satisfaire aux exigences de source d'alimentation limitée de la 
IEC 60950-1:2005 (2ème édition); Am1:2009 ou IEC 60950-1:2005 (2ème édition); Am1:2009; 
Am2:2013. 

Plug Acts as Disconnect Device 
The socket outlet to which this apparatus is connected must be installed near the equipment and must 
always be readily accessible. 

La prise électrique à laquelle l’appareil est branché doit être installée près de l’équipement et doit toujours 
être facilement accessible. 

Industry Canada (IC) 
This Class [B] digital apparatus complies with Canadian ICES-003. 

Cet appareil numérique de la classe [B] est conforme à la norme NMB-003 du Canada. 

CE Mark Declarations 
The VVX 150, VVX 250, VVX 350, and VVX 450 business IP phones and the VVX EM50 expansion 
module are marked with the CE mark. This mark indicates compliance with LVD and EMC Directives 
2014/35/EC and 2014/30/EC. A full copy of the Declaration of Conformity can be obtained from Polycom 
(NL) BV., Scorpius 171, 2132 LR Hoofddorp, NL. A full copy of the VVX EM50 Declaration of Conformity 
can be obtained from Polycom (NL) BV., Scorpius 171, 2132 LR Hoofddorp, NL. 
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Japan 
VCCI-B: VVX 150, VVX 250, VVX 350, and VVX 450 business IP phones and VVX EM50 expansion 
modules. 

 

China RoHS  

 

WARNING Electrical Safety 
To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to teleconference station 
network (TNV) circuits. LAN ports contain SELV circuit, and WAN ports contain TNV circuits. Some LAN 
and WAN ports both use RJ-45 connectors. Use caution when connecting cables. 

Afin d’éviter les chocs électriques, ne pas connecter de circuits de tension extra-basse de sécurité 
(SELV) à des circuits de réseau de stations de téléconférence (TNV). Les ports LAN contiennent un 
circuit SELV et les ports WAN contiennent des circuits TNV. Certains ports LAN et WAN utilisent tous 
deux des connecteurs RJ-45. Faites preuve de prudence lors de la connexion des câbles. 

VVX 150, 250, 350, and 450 and VVX EM50 
This product is rated 5Vdc, 3A. When VVX business IP phones are used with the optional external power 
supply (MSP-C3000IC5.0-18A-US, MSA-C3000IC5.0-18P), or similar rated PSU, the power supply shall 
be a Listed power supply with a LPS output, rated 5V, min. 3A. 

Ce produit a les caractéristiques suivantes : 5 Vdc, 3 A. Lorsque les téléphones IP professionnels VVX 
sont utilisés avec l'alimentation externe optionnelle, (MSP-C3000IC5.0-18A-US, MSA-C3000IC5.0-18P), 
ou une alimenation semblable), l'alimentation électrique doit être répertoriée et munie d'une sortie LPS, 
possédant les caractéristiques suivantes : 5 V, 3 A min. 
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Hearing Aid Compatibility (HAC) 
These devices are hearing aid compatible. 

● US:2HWIPNANVVX150

● US:2HWIPNANVVX250

● US:2HWIPNANVVX350

● US:2HWIPNANVVX450

These products meet the applicable Innovation, Science, and Economic Development Canada technical 
specifications. 

Restriction of Hazardous Substances Directive (RoHS) 
Poly products are fully compliant with the requirements of the EU RoHS Directive 2011/65 EU. 

For more information and details of the EU exemptions that are used for this product, please contact 
TypeApproval@poly.com. 

EU WEEE – End of Life products 
Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. In 
accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE) 
Directive, all Poly products are marked with the crossed wheelie bin symbol shown below. Products that 
carry this symbol should be not be disposed of in the household or general waste stream. Details of the 
options open to you and the guidance on the requirements for the recycling and environmentally 
considerate disposal of your end of life Poly products can be found at http://www.polycom.com/WEEE. 

ENERGY STAR® Certification 
ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and 
individuals save money and protect our climate through superior energy efficiency. Products that earn the 
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or 
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has 
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the 
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The 
following logo appears on all ENERGY STAR-certified Telephony: 

A key ENERGY STAR requirement for Telephones products is power management features at the 
network and device level including but not limited to OFF mode, external Network Proxy, and automatic 
and timed power down of backlit displays and other functions. 

mailto:TypeApproval@poly.com
http://www.polycom.com/WEEE
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Getting Help and Copyright Information 
 

 

 

 

 
 

Patent Information 
The accompanying product may be protected by one or more U.S. or foreign patents and/or pending 
patent applications held by Polycom, Inc. 

Disclaimer 
This software is provided 'as is' with no explicit or implied warranties in respect of its properties, including, 
but not limited to, correctness and fitness for purpose. 

GETTING HELP 
For more information about installing, configuring, and 
administering Poly products or services, go to Poly Support. 
 

Plantronics, Inc. (Plantronics + Polycom, Now together as Poly) 
345 Encinal Street 
Santa Cruz, California 
95060 
 

© 2021 Plantronics, Inc. All rights reserved. No part of this 
document may be reproduced, translated into another language 
or format, or transmitted in any form or by any means, electronic 
or mechanical, for any purpose, without the express written 
permission of Plantronics, Inc. 
 
Poly and the propeller design are trademarks of Plantronics, Inc. 
All other trademarks are the property of their respective owners. 
 

https://support.polycom.com/
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