
Software Release Notes

Inspire Series version 1.03.00
This document describes the changes from Inspire Series version 1.0.0 to version 1.03.00.

Affected products
The following products are affected:

• DWU760-iS

• DWU760A-iS

• DWU860-iS

• DWU960-iS

• DWU960ST-iS

Purpose of release
The primary purpose of this software release is:

• Added the part number and serial number to the subject SNMP Trap email.

• Updated the Dynamic Black feature.

• Modified the minimum LD driving current of Bright/Video/Enhanced mode from 20% to
10% when Dynamic Black is turned on.
Changed the Dynamic Black Speed default value to 160.
Updated when the Picture Settings is switched to Video/Enhanced, Dynamic Black is
switched to Enabled.

• Fixed the following issues:

• After the Stereoscopic player exited the full screen 3D playback, the whole image was
staggered.

• When the Not supported message showed on the screen, pressing the number buttons of
the remote control did not directly switch the input source.

• In the Freeze state, after changing the Date and Time settings on the web page and
selecting Save, the Freeze icon disappeared and the Remote button became unresponsive
so the Freeze state could not be released.

• Executing a Backup Restore, the upper part of the on-screen display was covered and
would only refresh after restarting the projector.

• When setting the hot key to default value and entering Color Matching to choose any color
(for example, red) to change hue/saturation/gain, pressing Hot KEY of the remote
control, did not restore the correct preset values.

• Adjusting the warp and blend in Twist, saving the file under a new name, and
disconnecting the Twist connection, the new name was displayed outside of the menu
frame.
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• When the Disable Warp/Blend function was activated, pressing KEYSTONE on the remote
control or keypad would still open the user interface and allow operation.

• After saving the automatic warping effects to the warp memory, no effect occurred when
applying the stored data.

• After using Mystique for automatic stitching, setting the warp and blend to Off in the upper
toolbar and restarting the projector, the warp and blend effect was still applied.

• Events scheduled for the same time or function were not flagged as duplicate.

• After executing Mystique 3D automatic warping and blending, dots appeared in the black
area.

• When the input source was 3D Timing, after performing manual stitching operation, the
grid lines disappeared and stitching adjustment could not be performed.

• The web page was not updated synchronously after adjusting the warp and blend effect in
Twist and Mystique and saving under a new name. This did not match the on-screen
display behavior.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com

2Inspire Series v1.03.00 Software Release Notes
020-103675-01 Rev. 1 (05-2022)
Copyright © 2022 Christie Digital Systems USA, Inc. All rights reserved.

mailto:Support.Americas@christiedigital.com
mailto:Support.EMEA@christiedigital.com
mailto:support.apac@christiedigital.com
mailto:tech-Australia@christiedigital.com
mailto:tech-supportChina@christiedigital.com
mailto:tech-India@christiedigital.com
mailto:tech-Singapore@christiedigital.com
mailto:tech-Korea@christiedigital.com
mailto:NOC@christiedigital.com

