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Studio X30) Administrator Guide 4.2.0

SUMMARY

This guide provides administrators with information about configuring, maintaining, and troubleshooting the
featured product.
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About this guide

This section provides clarifying information about this guide.

Audience, purpose, and required skills

This guide is written for a technical audience.

You must be familiar with the following concepts before beginning:

e Current telecommunications practices, protocols, and principles

e Telecommunication basics, video teleconferencing, and voice or data equipment

e OpenSIP networks and VolP endpoint environments

Icons used in Poly documentation

.

This section describes the icons used in Poly documentation and what they mean.

WARNING! Indicates a hazardous situation that, if not avoided, could result in serious injury or
death.

CAUTION: Indicates a hazardous situation that, if not avoided, could result in minor or moderate
injury.

IMPORTANT: Indicates information considered important but not hazard-related (for example,
messages related to property damage). Warns the user that failure to follow a procedure exactly as
described could result in loss of data or in damage to hardware or software. Also contains essential
information to explain a concept or to complete a task.

NOTE: Contains additional information to emphasize or supplement important points of the main
text.

¢- TIP: Provides helpful hints for completing a task.

About this guide



2 Getting Started

The Poly Studio G62, Poly G7500, and Studio X Family systems provide video conferencing
capabilities and collaboration tools for any size meeting space or room.

Poly Partner Mode Overview

Poly Partner Mode allows you to run third-party conferencing applications on supported Poly video
systems. For example, after powering on your system for the first time, you can select Zoom Rooms
to place Zoom calls.

B NOTE: Not all providers are supported on all systems. For the latest information on partner
applications supported on each system, see the Poly VideoOS Release Notes.

B NOTE: As of Poly VideoOS 4.2.0, BlueJeans is no longer supported. After update to Poly VideoOS
4.2.0, systems that are still using BlueJeans will automatically revert to Poly Video Mode.

B NOTE: Poly Studio G62 is certified for Microsoft Teams Rooms only. Certification for Zoom Rooms
and others providers is pending.

Refer to the supported partner documentation for information on using third-party applications:

e Microsoft Teams Rooms: https://support.office.com/en-us/teams

—  For network preparation information, see Prepare your environment for Microsoft Teams
Rooms

— For account configuration information, see Configure Accounts for Microsoft Teams Rooms

e Zoom Rooms: https://support.zoom.us/hc/en-us

e Google Meet: https://apps.google.com/meet/

— Forinformation on Google Meet hardware licensing, see
https://support.google.com/a/answer/7570931.

— For information on setting up your Poly system with Google Meet, see
https://meetingdevices.withgoogle.com/getstarted/.

e Dialpad: https://help.dialpad.com/

e GoToRoom by LogMeln: https://support.goto.com/products

e RingCentral Rooms (RCV Rooms): https://support.ringcentral.com/

e Tencent: https://meeting.tencent.com/cloud-rooms.html
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Product Overview of Poly Video Systems

Poly G7500, Studio X70, Studio X52, Studio X50, and Studio X30 systems in Poly Video Mode
support Poly video conferencing and content sharing features.

Poly Studio G62 product overview

The Poly Studio G62 system is an Android-based video conferencing system with HDMI, IP LLN, and
USB connections to support custom conference rooms.

Poly Studio G62 is designed with simplified mounting and PoE+ class 4 power, so you can place it
behind a display, under a table, or in an A/V rack. The Poly Studio G62 system supports Poly audio
and video products over IP LLN as well as Poly and third-party products using the USB and 3.5 mm
system ports.

The Poly Studio G62 system brings the following functionality to your conferencing space:

Audio innovations such as NoiseBlock Al

Sound Reflection Reduction

DirectorAl camera framing and tracking

Configurable second network port for accessories
Dual monitor 4K video

Flexible installation with cable management

USB-C DP Alt Mode port for content and device mode

Wireless content sharing using Airplay or Miracast

Poly G7500 System Features and Capabilities
G7500 systems support the following features:

Peripheral cameras and microphones make the system scalable for medium rooms and up to
large integrated rooms

Placing and joining video calls
Sharing wireless and wired content

Camera tracking technology that can automatically zoom in on the person talking or frame the
group of people in the room (depending on the paired camera and system configuration)

Poly NoiseBlockAl, which eliminates background and extraneous sound during calls in common
working environments

Polycom Acoustic Fence technology, which enables video conferencing in open workspaces by
capturing only the voices in a defined area

HDMI: Single input and dual output

Using a wired or wireless USB mouse as an input device

Product Overview of Poly Video Systems
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Poly Studio X70 Features and Capabilities

Poly Studio X70 Features and Capabilities

Studio X70 systems support the following features:

All-in-one collaboration system for medium-to-large rooms

No need for a separate PC, laptop, or codec to run video-conferencing software
Placing and joining video calls

Sharing wireless and wired content

Dual built-in 4K cameras

Camera tracking technology that automatically frames the group of people in the room

Hi-fidelity, built-in stereo microphones that pick up sound within 7.62 m (25 ft) and use spatial
audio for life-like presence and clarity

Poly NoiseBlockAl, which eliminates background and extraneous sound during calls in common
working environments

HDMI: Single input and dual output

Using a wired or wireless USB mouse as an input device

Poly Studio X70 Mounting Orientation

You can mount the Studio X70 above or below a display. The Studio X70 doesn't support inverted
mounting. For information on mounting the Studio X70, see the Studio X70 setup sheet.

Poly Studio X52 Features and Capabilities

Studio X52 systems support the following features:

All-in-one collaboration system for huddle rooms and small-to-medium rooms

No need for a separate PC, laptop, or codec to run video-conferencing software
Placing and joining video calls

Sharing wireless and wired content

Sharp 4K, 20MP camera with 95-degree horizontal field of view

Camera tracking technology that automatically frames the group of people in the room

Hi-fidelity, built-in stereo microphones that pick up sound within 7.62 m (25 ft) and use spatial
audio for life-like presence and clarity

Poly NoiseBlockAl, which eliminates background and extraneous sound during calls in common
working environments

Dual stereo speakers
HDMI: Single input and dual output

Simple to set up, manage, and use with Poly Lens

Chapter 2 Getting Started



Poly Studio X52 Mounting Orientation

You can mount the Studio X52 above or below a display. The Studio X52 doesn't support inverted
mounting. For information on mounting the Studio X52, see the Poly Studio X562 Quick Start Guide.

Poly Studio X50 Features and Capabilities

Studio X50 systems support the following features:

All-in-one collaboration system for huddle rooms and small-to-medium rooms

No need for a separate PC, laptop, or codec to run video-conferencing software
Placing and joining video calls

Sharing wireless and wired content

Built-in 4K camera with ultra-wide 120-degree field of view

Camera tracking technology that automatically frames the group of people in the room

Hi-fidelity, built-in stereo microphones that pick up sound within 7.62 m (25 ft) and use spatial
audio for life-like presence and clarity

Poly NoiseBlockAl, which eliminates background and extraneous sound during calls in common
working environments

Dual stereo speakers
HDMI: Single input and dual output

Using a wired or wireless USB mouse as an input device

Poly Studio X50 Mounting Orientation

You can mount the Studio X50 above or below a display. The Studio X50 doesn't support inverted
mounting. For information on mounting the Studio X50, see the Studio X50 setup sheet.

Poly Studio X30 Features and Capabilities

Studio X30 systems support the following features:

All-in-one collaboration system for huddle rooms and small-to-medium rooms

No need for a separate PC, laptop, or codec to run video-conferencing software
Placing and joining video calls

Sharing wireless and wired content

Built-in 4K camera with ultra-wide 120-degree field of view

Camera tracking technology that automatically frames the group of people in the room

High-fidelity, built-in stereo microphones that pick up sound within 4.57 m (15 ft) and use spatial
audio for life-like presence and clarity

Poly NoiseBlockAl, which eliminates background and extraneous sound during calls in common
working environments

Poly Studio X50 Features and Capabilities



e Single mono speaker
e HDMI: Single input and output

e Using a wired or wireless USB mouse as an input device
Poly Studio X30 Mounting Orientation

You can mount the Studio X30 above or below a display. The Studio X30 supports inverted mounting.
For information on mounting the Studio X30, see the Studio X30 setup sheet.

Poly Studio E70 Camera Overview

Poly Studio E70 is a dual-camera solution supported on Poly G7500, Studio X70, Studio X52, and
Studio X50 systems.

The Poly Studio E70 includes the following features:
e Standalone USB 4K camera with full tracking and framing capabilities
e Visual coverage up to 7.6 m (25 ft)

e Microphones that provide accurate sound source location to support camera tracking

Poly Studio E60 Camera Overview

Poly Studio E60 is a mechanical pan-tilt-zoom (MPTZ) 4K camera for large meeting rooms.
The Poly Studio E60 includes the following features:

e 12x optical zoom MPTZ camera and resolution up to 4K.

e Poly DirectorAl, which includes Group Framing

e Connects to Android and Windows-based video systems.

e Inverted mounting option

Administrator Features and Capabilities

The G7500 and Studio X Family systems provide features for administrators to deploy, manage, and
access systems.

These systems provide the following features and capabilities:
e Remote access for managing standalone systems

e Provisioning with Poly Clariti Manager to support single system, small business, and large
multisite enterprise deployments

e SNMP reporting and remote logging

e Industry-standard security techniques, including 802.1X authentication

Overview of system hardware

The figures and tables in the following topics provide information about hardware features available
on your system.
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Poly Studio G62 system ports

The following diagram describes the ports available on a Poly Studio G62 system.
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Table 2-1 Poly Studio G62 Ports

Item Port Description

1 3.5 mm output Connects speakers to the system.

2 3.5 mm input Connects microphones to the system.

3 USB Type-A ports (3.0) Connects USB cameras or USB audio
DSPs.

4 HDMI input Provides the following options:

° Connects an HDMI content source
or HDMI camera.

®  Use the system monitor when
connected to a computer HDMI
port.

Provides content sharing capabilities.

5 USB Type-C port Provides the following options:

®  Use the system camera, speaker,
and microphone from a connected
laptop.

®  Use the system camera, speaker,
microphone, and monitor using a
DP Alt-mode connection. Requires
a supported DP Alt-mode cable
and a computer with a USB Type-
C port that supports DP Alt-mode.

6 Pinhole reset Factory resets the system.

7 HDMI 2 Connects a secondary monitor.

8 HDMI 1 Connects a primary monitor.

9 LLN port Connects IP peripherals such as a Poly

IP microphone or Poly IP camera.

This port doesn’t provide power. A PoE
switch or PoE injector is required to
power IP peripherals connected to the
LLN port.

10 PoE+ power input Powers the system using a class 4
PoE+ injector or PoE+ switch.

Provides access to the corporate
network.

Poly Studio G62 system ports
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Table 2-1 Poly Studio G62 Ports (continued)

Item Port Description

11 Security lock Physically secures the system.

Poly G7500 Hardware

The following figure displays the hardware features on the Poly G7500 system. The table lists each
feature numbered in the figure.

1 2
? [a—]
3 4
Table 2-2 Poly G7500 Feature Descriptions
Ref. Number Feature Feature Description
1 Reset button Resets the Poly G7500 to the factory software version
2 LED indicator Indicates the system status
3 Remote control pairing button Enables the Bluetooth remote control pairing mode
4 Restart button Restarts your system

Poly G7500 System Ports

The following illustration and table explain the ports on the back panel of your G7500 system.

9992992 99°99¢ ¢ @

O\OO uss c

“’““’QE@@-QQQ O

00

Table 2-3 G7500 System Port Descriptions
Ref. Number Port Description

1 3.5 mm audio line out
2 3.5 mm audio line in
3 Security lock
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Table 2-3 G7500 System Port Descriptions (continued)
Ref. Number Port Description

4 Mini-DIN/RS-232 serial port
NOTE: The serial port is occasionally used by third party control system devices for automation.
5 USB-A ports
6 USB-C port
7 HDCI input for Polycom cameras
8 HDMI input for sharing content (for example, from a laptop)
9 HDMI output for the primary monitor
10 HDMI output for the secondary monitor
11 LAN connection for the system
12 Link-local network (LLN) connections for IP-based peripheral devices
13 Power cord port

Poly Studio X70 Hardware

1 4 3
| 2 3 ‘ 3 2
I ’ l | |
Table 2-4
Ref. Number Feature Description
1 Screen Protective screen that covers the front
of the system
2 Microphone array Microphone array that captures audio
3 Speakers Stereo audio output
4 Dual cameras Camera array with a privacy shutter
that automatically opens or closes,
depending on the camera state
5 LED indicators Indicates the system status and
information on the tracked speaker

Poly Studio X70 System Hardware Ports

The following illustration and table explain the hardware ports on your Poly Studio X70 system.

Poly Studio X70 Hardware



Table 2-5 Poly Studio X70 System Hardware Port Descriptions

Ref. Number Port Description

1 HDMI output for the secondary monitor

2 HDMI output for the primary monitor

3 HDMI input for sharing content (for example, from a laptop)

4 USB-A ports

5 USB-C port

6 3.5 mm audio line in

7 3.5 mm audio line out

8 Expansion microphone connection

9 LAN connection for the system

10 Link-local network (LLN) connections for IP-based peripheral
devices
NOTE: This port is disabled and is reserved for future use.

1 Power cord port

Poly Studio X70 Privacy Shutter Behavior

The privacy shutter automatically opens and closes depending on the state of the connected video

10

system.

Poly Studio X70 Privacy Shutter Behavior

B NOTE: Shutter behavior may vary depending on the partner application.

System Event

Shutter Behavior

The system powers on

Shutters open

The system powers off

Shutters close
NOTE: If you remove power immediately, the shutters don't
close.

The system enters sleep mode or digital signage starts and
the Camera Sleep Setting is set to Save Energy

Shutters close

The system enters sleep mode or digital signage starts and
Camera Sleep Setting is set to Fast Wake

Shutters remain open
NOTE: When Fast Wake is set, the shutters never close.

Chapter 2 Getting Started




System Event Shutter Behavior

You wake the system Shutters open

You wake the system and the Studio X70 built-in camera Shutters remain closed
isn’t the primary camera

You select the Studio X70 built-in camera as the primary Shutters open

camera

The system receives an incoming call If the shutters are closed, they remain closed until the call is
answered

The system is sending video Shutters are open

The system is in an active call and the video is muted Shutters are open

Poly Studio X52 Hardware

The following figure displays the hardware features on the Poly Studio X52 system. The table lists
each feature numbered in the figure.

1 2 3 4 2 2 1
T A T
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Table 2-6 Poly Studio X52 Feature Descriptions
Ref. Number Feature Feature Description
1 Speaker Stereo audio output
2 Microphone array Microphone array that captures audio
3 Camera Camera with a privacy cover that enables or disables the

video input as you choose

4 LED indicators Indicates the system status and information on the tracked
speaker

Poly Studio X52 System Ports

The following illustration and table explain the ports on your Poly Studio X52 system.

Poly Studio X52 Hardware
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Table 2-7 Poly Studio X52 System Port Descriptions

Ref. Number

Port Description

0~ OO

1

Poly Table Expansion Microphone connection

2

USB-A ports

RJ45 Ethernet port

Power port

HDMI port for secondary monitor

HDMI port for primary monitor

HDMI port for content sharing and Device Mode

USB-C port for Device Mode

Poly Studio X52 Privacy Cover

The Poly Studio X52 system provides a physical cover that you can place over the camera lens to

protect your privacy.

Poly Studio X50 Hardware

The following figure displays the hardware features on the Poly Studio X50 system. The table lists

each feature numbered in the figure.
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Table 2-8 Poly Studio X50 Feature Descriptions

Ref. Number Feature Feature Description

1 Screen Protective screen that covers the front of your system

2 Microphone array Microphone array that captures audio

3 Camera Camera with a privacy cover that enables or disables the
video input as you choose

4 Speakers Stereo audio output

5 LED indicators Indicates the system status and information on the tracked
speaker

Poly Studio X50 System Ports

The following illustration and table explain the ports on your Poly Studio X50 system.
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Table 2-9 Poly Studio X50 System Port Descriptions

Ref. Number Port Description

1

3.5 mm audio line in

2 3.5 mm audio line out

3 Polycom RealPresence Debut expansion microphone connection
4 USB-C port

5 USB-A ports

6 Factory restore pinhole

7 Security lock (on the back flat section of the system)

8 HDMI output for the secondary monitor

Poly Studio X50 System Ports
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Table 2-9 Poly Studio X50 System Port Descriptions (continued)
Ref. Number Port Description

9 HDMI output for the primary monitor

10 HDMI input for sharing content (for example, from a laptop)
11 LAN connection for the system

12 Power cord port

Poly Studio X50 Privacy Cover

The Poly Studio X50 provides a physical cover that you can place over the camera lens to protect

your privacy.

Poly Studio X30 Hardware

The following figure displays the hardware features on the Poly Studio X30 system. The table lists
each feature numbered in the figure.
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Table 2-10 Poly Studio X30 Feature Descriptions

Ref. Number Feature Feature Description

1 Microphone array Microphone array that captures audio

2 LED indicators Indicates the system status and information on the tracked
speaker

3 Camera Camera with a privacy cover that enables or disables the

video input as you choose

4 Speaker Mono audio output
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Poly Studio X30 System Ports

The following illustration and table explain the ports on your Poly Studio X30 system.
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Table 2-11 Poly Studio X30 System Port Descriptions

©

Ref. Number Port Description

1 Power cord port

2 Security lock

3 Factory restore pinhole

4 HDMI output for the primary monitor

5 USB-C port

6 HDMI input for sharing content (for example, from a laptop)
7 USB-A ports

8 LAN connection for the system

Poly Studio X30 Privacy Cover

The Poly Studio X30 provides a physical cover that you can place over the camera lens to protect

your privacy.

O
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Poly Studio E70 Camera Hardware

2
Table 2-12 Poly Studio E70 Feature Descriptions
Reference Number Feature Description
1 Dual-cameras Camera array with a privacy shutter

that automatically opens or closes
depending on the camera state

2 LED indicators Front and right indicators that show the
status of the camera

Poly Studio E70 Ports

The following illustration and table explain the ports on your Poly Studio E70 camera.

i IMPORTANT: If you use an Ethernet port to power the Studio E70, the Ethernet port must be able
to supply 30W PoE+ Type 2/Class 4 power.

Table 2-13 Poly Studio E70 Port Descriptions

Ref. Number Port Description

1 Reset button
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Table 2-13 Poly Studio E70 Port Descriptions (continued)

Ref. Number Port Description

2 Ethernet port (Can be used to provide power to the camera)
3 USB-C port

4 Power cord port

Poly Studio E70 Privacy Shutter Behavior

The privacy shutter automatically opens and closes depending on the state of the connected video

system.

Er NOTE: Shutter behavior may vary depending on the partner application.

System Event

Shutter Behavior

The system powers on

Shutters open

The system powers off

Shutters close
NOTE: If you remove power immediately, the shutters don't
close.

The system enters sleep mode or digital signage starts and
the Camera Sleep Setting is set to Save Energy

Shutters close

The system enters sleep mode or digital signage starts and
Camera Sleep Setting is set to Fast Wake

Shutters remain open
NOTE: When Fast Wake is set, the shutters never close.

You wake the system

Shutters open

You wake the system and the Studio E70 isn’t the primary
camera

Shutters remain closed

You select the Studio E70 as the primary camera

Shutters open

The Studio E70 isn't the primary camera and is idle for five
minutes

Shutters close

The system receives an incoming call

If the shutters are closed, they remain closed until the call is
answered

The system is sending video

Shutters are open

The system is in an active call and the video is muted

Shutters are open

Poly Studio E60 Camera Hardware

The following figures and tables explain the hardware features on the Poly Studio E60 camera.

Poly Studio E70 Privacy Shutter Behavior
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Table 2-14 Poly Studio E60 Feature Descriptions
Reference Number Feature Description
1 Optical zoom lens Optical zoom lens with 12x optical and

16x digital zoom with a removable
privacy shutter

2 Standby LED indicator Indicates device status
3 Power LED indicator Indicates device status
4 Al lens The fixed Al lens is used to detect

participants within its 107 degree field
of view to trigger optical zoom lens to
track people in the room.

Poly Studio E60 Ports

The following illustration and table explain the ports on your Poly Studio E60 camera.

[z IMPORTANT: If you use an Ethernet port to power the Poly Studio E60, the Ethernet port must be
able to supply 30W PoE+ Type 2/Class 4 power with a port voltage range of 50V to 57V. The
maximum power to device is 25.5W with a voltage range to device of 42.5V to 57V.
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Table 2-15 Poly Studio E60 Port Descriptions

Reference Number  Feature Feature Description
1 Power over Powers your Poly Studio E60 camera
Ethernet+ (PoE+)
port
2 Kensington security ~ Secures your device with a Kensington lock (not provided)
slot
3 USB 3.0 Type-B Connects the camera to the video conferencing system or PC using a USB 3.0
port Type-B to USB 3.0 Type-A cable
4 12 V DC power port  Connects the camera to a power source using an optional power cable

(available separately)

Poly Studio E60 Privacy Shutter Behavior

The Poly Studio E60 camera comes with a physical cover that blocks the camera lens to protect your
privacy.

Figure 2-1 Poly Studio E60 privacy cover

Manually remove the privacy cover before starting your video conference to show your video. Replace
the privacy cover to cover the camera lens when not in use.

Powering the System On and Off
The system powers on when you plug it in to a power source.
Poly recommends the following when powering off or restarting your system:

e Don't restart or power off the system during maintenance activities (for example, while a software
update is in progress).

Poly Studio E60 Privacy Shutter Behavior 19



e If a system restart is necessary, use the system web interface, RestAPI, Telnet, or SSH. If
possible, avoid removing power to restart the system.

Navigating the System

You can navigate the system using the system web interface.

Access the System Web Interface

Access the system web interface to perform administrative tasks.

The system web interface enables you to do the following actions:

i IMPORTANT: If not prompted to do so during setup, Poly recommends changing the administrator
password in the system web interface.

e Finish setting up your system.

e Remotely configure and manage your system. Unlike the local interface, you can configure every
setting through the system web interface. Local interface is intended only for the initial setup.

1.  Open a web browser and enter the system IP address.
When setting up your system, the onscreen instructions display the IP address to use.
2. Enter the username (the default is admin).
3. Enter the password (the default is the last six characters of your system’s serial number).

The user name and password are case sensitive.

LED Status Indicators

The following topics list the LED behavior for your system. The tables list each LED indicator and its
associated status.

Poly Studio G62 LED behavior

Use the LED on the front left corner of the Poly Studio G62 system to get information on the state of
your system.

L po poly STUDIOD Ge2 7

Table 2-16 Poly Studio G62 LED Behavior

Indicator Status

Blinking white Powering on

Solid white Powered on

Solid green In a call

Blinking amber Update in progress
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Table 2-16 Poly Studio G62 LED Behavior (continued)

Indicator Status

Solid amber Sleeping

Blinking red Error preventing normal operations
Solid red Muted microphone

LED Status Indicators for the Poly G7500 System

Use the LED on the front right corner of the codec to get information on the state of your system.

Table 2-17 Poly G7500 System LED Status Indicators

Indicator Status

Blinking white Powering on
Solid white Working normally
Solid green In a call

Blinking amber

Update in progress.

Solid amber Sleeping
Blinking red Error preventing normal operation
Solid red Muted microphone

LED Status Indicators for the Poly Studio X70 System

Use the LED on the right side of the system to help you understand the system's behaviors.

Table 2-18 Poly Studio X70 LED Indicators and Status

Indicator Status
Solid white Device is idle and standing by
Pulsing white Boot initiation in progress

LED Status Indicators for the Poly G7500 System
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Table 2-18 Poly Studio X70 LED Indicators and Status (continued)

Indicator

Status

Pulsing amber

Firmware update or factor restore in progress

Blinking blue and white

Bluetooth pairing

Solid blue Bluetooth paired
Solid green Active call in progress
Solid red Audio mute

LED Status Indicators for the Poly Studio X52 System

Use the LED on the right side of the system to help you understand the system's behaviors.

Table 2-19 Poly Studio X52 LED Indicators and Status

Indicator Status

Off System powered off

Off System in sleep mode

Solid white System is idle and standing by

Pulsing white

Boot initiation in progress

Pulsing amber

Firmware update or factor restore in progress

Blinking blue and white

Bluetooth pairing

Solid blue Bluetooth paired
Solid green Active call in progress
Solid red Audio is muted

LED Status Indicators for Poly Studio X50 and Poly Studio X30 Systems

The system provides an LED light bar above the camera to help you understand the system’s

behaviors.

Table 2-20 Poly Studio X50 and Studio X30 LED Indicators and Status

Indicator Position Status

Solid white All Boot initialization in progress
Blinking blue Twelve in the middle Bluetooth in discover

Solid blue for 3 seconds All Bluetooth paired

Blinking green All Incoming call

Solid green All Outgoing call
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Table 2-20 Poly Studio X50 and Studio X30 LED Indicators and Status (continued)

Indicator Position Status
Solid green Four to eight (when in the middle), Working
indicating the tracked speaker or the
direction of the camera The lights are green with supported
applications in the following cases:
®  Tracking people in group framing
and speaker tracking mode
e Indicating the direction of the
camera that you customize in pan-
tilt-zoom (PTZ) mode
Solid amber Twelve in the middle Standing by
System in sleep mode with no active
video output
Pulsing red Twelve in the middle Call on hold

Pulsing green

Twelve in the middle

Call on hold (by far site)

Solid white for 3 seconds

Twelve in the middle

Saving a preset

Solid red

All

Muted microphone

Solid red

Four in the middle

Muted camera
Muted microphone LEDs take
precedence over camera mute LEDs

Pulsing amber

All

Firmware update in progress

Blinking red

All

Error preventing normal operation

Blinking amber

Twelve alternating

In a POST sequence, at least one test
results in a warning error. The system
continues to blink amber but initializes
after the sequence is complete if no
severe errors occur.

Blinking red

Twelve alternating

In a POST sequence, at least one test
results in a severe error. The system
continues to blink red and doesn't start
up.

LED Status Indicators for the Poly Studio E70 Camera

The camera provides LED indicators on the front and right side of the camera to help you understand
the camera’s behaviors when connected to a Poly Studio G62, Poly G7500, or Poly Studio X system.

Table 2-21 Poly Studio E70 Camera System LED Status Indicators

Color and Pattern

Status

Pulsing white

Boot initialization is in progress

Solid white (50% brightness)

Powered on but disconnected from video system

Sleep mode

Solid white (100% brightness)

Powered on and connected to the video system

Solid green

In a call or the camera is active

LED Status Indicators for the Poly Studio E70 Camera
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Table 2-21 Poly Studio E70 Camera System LED Status Indicators (continued)

Color and Pattern Status
Pulsing amber Firmware update or factory reset in progress
Flashing blue Camera is IP pairing

NOTE: If LED continues to flash blue, unplug and then
replug the Poly Studio E70 camera.

Poly Studio E60 LED indicators

Your device provides two LED status indicators below the camera to help you understand the device's
behaviors. The Power LED is white and the Standby LED is orange.

The following table lists the LED status details.

Table 2-22 Poly Studio E60 LED behaviors

Standby LED behavior Power LED behavior Device status

No color No color Device is powered off

Camera turns to face the wall

Solid orange Flashing white Device is starting up

Solid orange Solid white Device is powered on and awake

Camera turns to face the room

Solid orange Solid white Device is in standby mode

Camera turns to face the wall

Flashing orange, then turning off Solid white Video is streaming.

Flashing orange, then turning to solid Solid white The USB cable is connected but video
isn’t streaming

Solid orange, then turning off Solid white The device wakes up from standby

Video is streaming

Flashing orange, then turning to solid Solid white The device wakes up from standby

Video is not streaming

Solid orange Flashing white Firmware is updating
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3

Setting Up the System

See the setup sheets applicable to your system and its peripheral devices, including cameras,
monitors, microphones, and controllers.

Required components for system functionality

The following components are required for your Poly Studio G62, Poly G7500, or Poly Studio X
system to function properly:

e Power to the system using the supplied power supply or a PoE+ class 4 Ethernet connection for
Poly Studio G62

e An active network connection
e A monitor connected to HDMI port 1

e A system controller such as a Poly TC10, Poly TC8, remote control, or touch monitor

Set up your system

To set up your system, use the provided cables to connect the system to your network, a monitor, and
power. By default, the system is set to Poly Video mode.

NOTE: Before powering on your system, connect a monitor, Ethernet cable, and any USB
cameras.

In most cases, your system defaults to Poly Video mode. To use another provider mode, such as
Teams Rooms, Zoom Rooms, or Google Meet, you'll need an account and license per the provider
requirements.

1. Connect the system to a monitor using the supplied HDMI cable.

a. To connect one monitor, use the HDMI 1 port on the system.

b. Connect the HDMI cable to HDMI port 1 on the monitor.
2. Connect the system Ethernet port to your network using the supplied Ethernet cable.
3. Turn on the system using the supplied power supply.

On Poly Studio G62 systems, connect the sysetm LAN PoE port to a PoE+ class 4 Ethernet
switch or PoE+ class 4 PoE injector.

Connect the Ethernet switch or PoE injector to your network.
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4. When the system powers on, review the out-of-box information on the monitor. Take note of the
system IP address and default user name and password which you'll need to complete setup
using the system web interface.

5. Connect the Poly TC10 or Poly TC8 touch controller to a PoE enabled Ethernet port connected
to your network.

6. [Ef NOTE: Update the touch controller to Poly TCOS 6.0 software if prompted during the out-
of-box experience to avoid sync issues when pairing with the Poly G7500 or Poly Studio X
video bar.

The Poly TC10 or Poly TC8 touch controller out-of-box experience provides a guided set up
for the entire Poly video system.

Default System Configuration

The default configuration of a Poly video system depends on the supported features included with the
system's initial software version.

The default configuration for Poly Studio G62, Poly G7500, and Poly Studio X systems align as much
as supported features allow.

Updating the system software to a version that supports a new feature doesn't automatically enable
the new feature even if the feature is enabled by default on other systems.

When a VideoOS release introduces a new feature, you can update the configuration using one of the
following methods:

e Update the setting manually
e Provision the system with the new setting enabled

e Perform a system restart

Completing Initial System Setup

26

When you power on the system for the first time (or after a system reset or factory restore), you must
complete the system setup process.

This process involves the system contacting the Poly Zero Touch Onboarding (ZTO) server to
determine its mode of operation: Poly Video Mode or Partner Mode.

Br NOTE:

e During initial setup, you must have a DHCP server in your environment to ensure the system
gets an IP address. (You can configure the system with a static IP address later if needed.)

e Configure your firewall, web proxy, or both so that the system can communicate with the
following services on port 443:

— ZTO (zto.poly.com)
— Poly Lens (1ens.poly.com)

— Software download site
VideoOS 3.13.1 and prior: downloads.polycom.com
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VideoOS 3.14.0 and later: swupdate.lens.poly.com
e You must have an NTP server on your network for the system to connect with the ZTO service.

e Your conferencing application may require a separate license or subscription for call-related
features. Contact your conferencing partner for information.

If the system isn’t connected to a valid network at startup, it prompts you to connect to Ethernet or
configure Wi-Fi.

NOTE: Only Zoom Rooms and Microsoft Teams support a Wi-Fi connection as the primary
network. If you change to an unsupported conferencing application, a message displays indicating
you must connect to the Ethernet.

After initial network setup, the system boots directly into a conferencing application. If the ZTO
specified conferencing application isn’t available in the current software, the system performs a
software update. If the specified conferencing application isn’t available after the update, the system
defaults to Poly Video Mode. To change the conferencing application, go to the system web interface
Provider section and select an option.

Required Steps Following Initial System Setup

After going through the system setup process, you also must manually configure or provision the
following system settings for an optimal deployment and user experience:

e Local administrator password: For security reasons, don’t use the default password.

e Country: If you use the default country setting, the system’s Wi-Fi settings may not be optimal for
your country or region.

e Timezone: Depending on the system location, using the default timezone setting may display the
incorrect time on the system (including for scheduled calendar events).

Complete Setup with the System Web Interface

To finish setting up your system, manually configure the system’s local administrator password,
country, and timezone.

After completing setup in the system web interface, you can pair a Poly TC10 or TC8 touch controller.

NOTE: To avoid power frequency issues with your system, choose a location.

1. Power on the system and follow the onscreen instructions.
2. Login to the system web interface.

3. Go to Security > Local Accounts to change the local administrator password from the default
value (the last six characters of your system’s serial number).

4. Go to General Settings > My Information > Location to specify the country where your system is
located.

Your system typically defaults to the correct power-line frequency based on the video standard
used in the country where it's located. To avoid power frequency issues with your system,
choose a location.

5. Go to General Settings > Date and Time to set the timezone for your system.

Complete Setup with the System Web Interface
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6. Connect your TC10 or TC8 to a PoE powered Ethernet port connected to the same sub net as
your system.

7. In the system web interface, go to General Settings > Device Management

8. Under Available Devices, find the device by its MAC address such as 00e0db4cfObe and select
Pair.

If paired successfully, the device displays under Connected Devices with a Connected status. If
a device shows a Disconnected status, the pairing wasn’t successful.

Initial system setup is complete. You can start using the system.

Complete Setup with Provisioning

To finish setting up your system, provision the system’s local administrator password, country, and
timezone.

Make sure to configure your provisioning server (for example, Poly Clariti Manager) ahead of time so
that it recognizes and works with your endpoint.

1. Power on the system and follow the onscreen instructions.

2. Login to the system web interface and go to Servers > Provisioning Server to register the
system with your provisioning service.

3. Inyour provisioning template configuration file, set the following parameters:

See the Poly VideoOS Parameter Reference Guide on the Poly Documentation Library for
detailed descriptions about configuration parameters and their permitted values.

® sec.auth.admin.password

e device.local.country

e device.local.timezone

The provisioning service automatically configures these settings on your system.

Initial system setup is complete. You can start using the system.

Using Your System with Google Meet

You can set up your system and touch control for use with Google Meet.

[ NOTE: Starting with VideoOS 4.0, you can use Google Meet with your Poly Studio X70, Studio
X50, Studio X52 (on VideoOS 4.1), or Studio X30 system. Google Meet is not supported on Poly
Studio G62 or Poly G7500 systems.

To use your system with Google Meet, you'll need a Google Workspace account with Google Meet
licenses. For more information, see Licensing FAQ, and About setting up hardware on the Google
website.

Select Google Meet as the System Conference Provider

To use your system with Google Meet, choose Google Meet as the conferencing provider.

1. Enter the system IP address into a browser, and sign in to the system web interface.
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2. Go to General > Provider and choose Google Meet from the drop down menu.

3. Select Save.

Register Your System with Google Meet
To use your system with Google Meet, register the system on the Google Workspace admin portal.

To register your system, you must have a Google Workspace plan that has available Google Meet
licenses.

1. When the system boots into Google Meet, the system displays a code.
Go to and sign in to Google Workspace using administrator credentials.
Select Devices > Google Meet hardware > Devices.

Select Enroll a device with a code.

In the Device name field, enter a unique name for your device.

In the Activation code field, enter the code displayed on your system.

N o o~ DN

Select Enroll.

The system displays the Google Meet home screen.

Registering the System with Poly Lens
Poly Lens provides cloud-based management and insights for your system.

You can register your system with Poly Lens during system setup or on the Poly Lens registration
page. For more information, see Poly Lens Help.

Register the System with Poly Lens During System Setup

Register your system with Poly Lens during system during system setup.
1. When prompted to register with Poly Lens, do one of the following:
e Scan the registration QR code with your mobile device.
e Enter the registration URL in a browser.
e Select the registration link in the system web interface.
2. Follow the instructions to finish registering your system.

Your system remains registered with Poly Lens even after a reset or factory restore.

Register the System with Poly Lens Post Setup
If you don’t register during setup, you can do so on the Poly Lens registration page.

1. For instructions to register your system, go to Poly Lens Online Help Onboarding.

2. Review the instructions and go to Poly Lens to register your system.

Register Your System with Google Meet
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Change the Conferencing Partner Application

When you change the conferencing provider, the system retains previously configured settings. It
also updates the provider setting for the Zero Touch Onboarding (ZTO) profile associated with your
system.

1. In the system web interface, go to General Settings > Provider.
2. Select the provider you want to change to.
3. Select Save, then select Restart.

The system restarts and launches the selected conferencing provider application.

Managing Peripheral Devices

You can pair, monitor, and unpair the devices connected to your system in the system web interface.

Pairing IP Devices on the Link-Local Network (LLN)

Connect IP devices to the Poly Studio G62 or Poly G7500 link-local network (LLN) port.

B NOTE: The Poly Studio G62 includes one LLN port. The Poly Studio G62 LLN port doesn't
provider power to IP devices. A PoE Ethernet switch or PoE injector is required to connect and
power multiple IP devices to the Poly Studio G62 LLN port.

The Studio X70, Studio X50, Studio X52, and Studio X30 systems don't support LLN connections.

You can pair the following devices to your Poly Studio G62, or Poly G7500 system with an LLN
connection:

e Poly IP Table Microphone
e Poly IP Ceiling Microphone

While not recommended, you can turn off automatic pairing and manually pair devices using the
system web interface.

Automatically Pair an IP Device

By default, IP devices automatically pair when connected to a system LLN port. For example, when
you plug in a Polycom IP Table Microphone to the back of the system, it's ready to use.

®  Connect the device to an LLN “O port on the back of your system.

If paired successfully, the device displays under Connected Devices with a Connected status. If a
device shows a Disconnected status, this indicates that pairing wasn’t successful.

Disable Automatic Pairing

30

You can disable automatic pairing with your system’s link-local network (LLN) connections.

If you disable automatic pairing, you must manually pair a device in the system web interface to use
the device.

1. In the system web interface, go to General Settings > Device Management.
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2.

Clear the Enable New Device Auto-Pairing check box.

Manually Pair an IP Device

If you turn off automatic pairing of link-local network (LLN) connections, you must manually pair an IP
device to use it with your system.

Know the MAC address of the device you’re pairing.

1.

2.

Connect the device to an LLN “0 port on the back of your system.

In the system web interface, go to General Settings > Device Management.

Under Available Devices, find the device by its MAC address (for example, 00e0db4cfObe) and
select Pair.

If paired successfully, the device displays under Connected Devices with a Connected status. If
a device shows a Disconnected status, this indicates that pairing wasn’t successful.

Connecting IP peripherals to the Poly Studio G62 LLN port

Connect Poly IP microphones and Poly IP cameras to your Poly Studio G62 system link-local network

(LLN) port.

B NOTE: For supported peripherals and configurations, see the