
 

 

 

 

Release Notes 

PROMISE Utility Pro SR 22.2.2 

 Windows Utility 22.2.2 (New) 

 
 Mac Utility 22.2.2 (New) 

 
 
 
 
 
 
 

 
This document is applicable to the following PROMISE Pegasus Series and 

PROMISE PegasusPro Series models: 

 

Model Description 

PegasusPro R16 3U 16 bay rack mount 

PegasusPro R8 8 bay tower 

Pegasus32 R4, R6, R8 

Pegasus3 R4, R6, R8 

Pegasus R4i Mac Pro MPX module 

VTrak N1008 8 bay tower 

 

Note: PegasusPro is compatible with a ThunderboltTM 4 Windows PC except 

when it is connected behind a ThunderboltTM 4 dock or Hub (Goshen Ridge 

based). 



 

 

 
 

1. Revision History 
 

Build Date Release Revision Description 

2022/02/08 SR 22.2.1 – Windows Utility 22.2.1 

– Mac Utility 22.2.1 

– SR2.0 release 

2022/06/24 SR 22.2.2 – Windows Utility 22.2.2 

– Mac Utility 22.2.2 

– Enhancement on CPLD hardware 

support for PROMISE Pegasus 

Series 

– Bug fixed 



 

 

 
 
 

2. Windows Utility Release Summary 

PROMISE Utility Pro for Windows is upgraded to 

– 22.2.2 

 
2.1. New Features for 22.2.2 

 

No. Ref # Description Notes 

 

1 
 

RT-38679 
Enhancement on CPLD hardware 

support 

For Pegasus Series 

 
 

2.2. Bug Fixses for 22.2.2 
 

No. Ref # Description Workaround/Solution 

 

1 

 

RB-265619 

 

PROMISE Utility Pro does not work 

with 12 Pegasus32 attached 

Enhance the maximum 

limits of Pegasus support 

on PROMISE Utility Pro 

 

2 
 

RB-266440 
Pop-up "You're up-to-date" windows 

when launch PROMISE Utility Pro 

GUI enhancement 

 

3 

 

RB-266450 

When direct connection and using 

DHCP IP, PROMISE Utility Pro 

cannot detect device 

Utility enhancement for 

PegasusPro 

 

4 

 

RB-266567 

PROMISE Utility Pro cannot 

download Service Report on 

Windows version 

Download issue has been 

fixed 



 

 

 
 

3. Mac Utility Release Summary 

PROMISE Utility Pro for macOS is upgraded to: 

– 22.2.2 

 
3.1. New Features for 22.2.2 

 

No. Ref # Description Notes 

 

1 
 

RT-38679 
Enhancement on CPLD hardware 

support 

For Pegasus Series 

 
 

3.2. Bug Fixses for 22.2.2 
 

No. Ref # Description Workaround/Solution 

 

1 

 

RB-265619 

 

PROMISE Utility Pro does not work 

with 12 Pegasus32 attached 

Enhance the maximum 

limits of Pegasus support 

on PROMISE Utility Pro 

 

2 

 

RB-266440 

Pop-up "You're up-to-date" 

windows when launch PROMISE 

Utility Pro 

GUI enhancement 

 

3 

 

RB-266450 

When direct connection and using 

DHCP IP, PROMISE Utility Pro 

cannot detect device 

Utility enhancement for 

PegasusPro 

 
 

3.3. Known Issues for 22.2.2 
 

No. Ref # Description Workaround/Solution 

 
 

 
1 

 
 

 
RB-266329 

FW update progress bar ceases to 

show progress while FW is flashing 

in USB mode in Big Sur and 

Monterey OS, indicating the FW 

update has stopped but is not 

complete. 

To prevent possible 

damage to the system, it 

is recommended to wait 

for at least 10 minutes to 

complete FW update in 

the background. 

 

 
2 

 

 
RB-262319 

 

PROMISE Utility Pro fails to be 

updated by Online Update. 

Download PROMISE 

Utility Pro from Promise 

Download Center and 

install manually. 



 

 

 
 

4. Contacting Technical Support 

PROMISE Support Website at http://www.promise.com/support 

PROMISE E-mail Support at http://support.promise.com/ 

 

 

PROMISE Disclaimer 

Notice: 

Although PROMISE Technology, Inc. has attempted to ensure the accuracy of the content of this 

document; it is possible that this document may contain technical inaccuracies, typographical, or 

other errors. PROMISE Technology assumes no liability for any errors in this publication, and for 

damages, whether direct, indirect, incidental, and consequential or otherwise, that may result 

from such error, including, but not limited to loss of data or profits. 

 

PROMISE Technology provides this publication “as is” without warranty of any kind, either 

express or implied, including, but not limited to implied warranties of merchantability or fitness 

for a particular purpose. The published information in the manual is subject to change without 

notice. Promise Technology reserves the right to make changes in the product design, layout, 

and driver revisions without notification to its users. This version of this document supersedes 

all previous versions. 

 
 

 
©  2022 PROMISE Technology, Inc. All Rights Reserved. PROMISE, the PROMISE logo, VTrak, 

SmartStor, SuperTrak, FastTrak, VessRAID, Vess, PerfectPATH, PerfectRAID, SATA150, ULTRA133, 

Pegasus, PegasusPro, GreenRAID, FileBoost are registered or pending trademarks of PROMISE 

Technology, Inc. in the U.S. and other countries. All other trademarks are the property of their 

respective owners. Information regarding products, services and offerings may be superseded 

by subsequent documents and are subject to change without notice. 

http://www.promise.com/support
http://support.promise.com/


 

 

 

 

Release Notes 

PROMISE Utility Pro SR 22.2.1 

 Windows/ Mac Utility 22.2.1 (New) 

 
 
 
 

 
This document is applicable to the following PROMISE PegasusPro Series 

models: 

Model Description 

R16 3U 16 bay rack mount 

R8 8 bay tower 

 

Note: PegasusPro is compatible with a Thunderbolt 4 Windows PC except 

when it is connected behind a Thunderbolt 4 dock or Hub (Goshen Ridge 

based). 



 

 

1. Revision History 
 

Build Date Release Revision Description 

2022/2/8 SR 22.2.1 FW 22.2.1.0000 

Utility 22.2.1 

Service release 2.0 

 
 

2. Windows/ Mac Utility Release Summary 

PROMISE Utility Pro is upgraded to version 22.2.1. 

 
 

2.1. New Features 
 

No. Ref # Description Notes 

1 RB-265513 Pegasus3 R8 or Pegasus R4i support  

 
 

2.2. Fixed Issues 
 

No. Ref # Description Workaround/Solution 

1  

RB-265963 
Press FN+F11 to show desktop and then fail 

to open folder 

 

Only for Mac version 

 
 

2.3. Errata & Known Issues 
 

No. Ref # Description Workaround/Solution 

N/A    



 

 

 
 

3. Contacting Technical Support 

PROMISE Support Website at http://www.promise.com/support 

PROMISE E-mail Support at http://support.promise.com/ 

 
 
 
 

 

PROMISE Disclaimer 

Notice: 

Although PROMISE Technology, Inc. has attempted to ensure the accuracy of the content of this 

document; it is possible that this document may contain technical inaccuracies, typographical, or 

other errors. PROMISE Technology assumes no liability for any errors in this publication, and for 

damages, whether direct, indirect, incidental, and consequential or otherwise, that may result 

from such error, including, but not limited to loss of data or profits. 

 

PROMISE Technology provides this publication “as is” without warranty of any kind, either 

express or implied, including, but not limited to implied warranties of merchantability or fitness 

for a particular purpose. The published information in the manual is subject to change without 

notice. Promise Technology reserves the right to make changes in the product design, layout, 

and driver revisions without notification to its users. This version of this document supersedes 

all previous versions. 

 
 

 
©  2021 PROMISE Technology, Inc. All Rights Reserved. PROMISE, the PROMISE logo, VTrak, 

SmartStor, SuperTrak, FastTrak, VessRAID, Vess, PerfectPATH, PerfectRAID, SATA150, ULTRA133, 

Pegasus, PegasusPro, GreenRAID, FileBoost are registered or pending trademarks of PROMISE 

Technology, Inc. in the U.S. and other countries. All other trademarks are the property of their 

respective owners. Information regarding products, services and offerings may be superseded 

by subsequent documents and are subject to change without notice. 
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