Service Procedure: Dell Pro Essential
Micro PVM1265/Dell Pro Micro Thin Client
Q9M1260/Dell Pro 5 Micro P5M1260
Thermal pad replacement
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Notes, cautions, and warnings

@ NOTE: A NOTE indicates important information that helps you make better use of your product.

A CAUTION: A CAUTION indicates either potential damage to hardware or loss of data and tells you how to avoid
the problem.

A WARNING: A WARNING indicates a potential for property damage, personal injury, or death.

Copyright © Dell Inc. All Rights Reserved. Dell Technologies, Dell, and other trademarks are trademarks of Dell Inc. or its subsidiaries. Other
trademarks may be trademarks of their respective owners.
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Thermal pad replacement

About this task

When the system board is removed and replaced, the thermal pad on the chassis must be removed and replaced with the new
thermal pad bundled in the replacement system board kit.

The following images indicate the location of the thermal pads and provide a visual representation of the installation procedure.

Figure 1. Dell Pro Essential Micro PVM1265 Thermal pad location

@lNOTE: Thermal pads outlined with solid lines must be replaced during every service procedure.

4 Thermal pad replacement



Figure 2. Dell Pro Micro Thin Client Q9M1260 Thermal pad location

@ NOTE:

e Thermal pads outlined with solid lines must be replaced during every service procedure.
e Thermal pads outlined with dotted lines must be replaced only if damaged.

Thermal pad replacement



Figure 3. Dell Pro 5 Micro P5M1260 Thermal pad location

®|NOTE: Thermal pads outlined with solid lines must be replaced during every service procedure.
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Figure 4. Replacing the Thermal pad

@l NOTE: Images are for reference only; thermal pad size, shape, and appearance may vary.

Steps

Use a plastic scrapper to remove the old thermal pad from the chassis.
Peel off the protective film from the new thermal pad.

Align the thermal pad on the designated area on the chassis.

Press the pads gently into place, ensuring they sit flat and cover the contact surfaces.
Remove the protective film from the thermal pad.
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Verify that all the thermal pads are properly seated in the recessed areas and are flat without gaps or overlaps.
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Revision history

Tracks all updates that are made to the document. It typically includes the date of change, version number, and a brief
description of the modification. This log helps maintain transparency, accountability, and a clear timeline of progress.

Table 1. Revision history

Revision Date Description

A0O 03-2026 Original publish date.

AO1 03-2026 Added the details for the Dell Pro 5
Micro P5M1260.
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