
 14 September 2022 

  
EU Declaration of Conformity 

 
Model Number:  EPS15EX, EPS15HX, EPS15SX, EPS22HX, EPS17XX (X can be 0-9) 
Equipment Category:   Information Technology and Telecommunications Equipment 
Equipment Class:   Commercial and Light Industrial 
Product Name:   Touch All in one Computer 
Manufacture Start Year: 2019 
 
We hereby declare under our sole responsibility, that the object of the declaration described above is in conformity with the following 
EU Directives and harmonized standard(s): 

 
1. EU Directive 2014/53/EU of the European Parliament and of the Council of 16 April 2014 on the harmonization of the laws of the 

Member States relating to the making available on the market of radio equipment and repealing Directive 1999/5/EC Text with EEA 
relevance. 
 
Applicable harmonized standards: 

- EN 301 489-1 V2.1.1:2017-02 
- EN 301 489-17 V3.1.1:2017-02 
- EN 55032:2015+A11:2020 
- EN 55035:2017+A11:2020 
- EN 61000-3-2:2019+A1:2021 
- EN 61000-3-3:2013+A1:2019 – Standard 
- IEC 61000-4-2:2008   
- IEC 61000-4-3:2006+A1:2008+A2:2010  

IEC 61000-4-4:2012 
- IEC 61000-4-5:2014+A1:2017 
- IEC 61000-4-6:2014 
- IEC 61000-4-8:2009  
- IEC 61000-4-11:2020 
- ETSI EN 300 328 V2.2.2 
- ETSI EN 301 893 V2.1.1 
- EN 62311:2008 
- EN 62479:2010 
- EN 62368-1:2014/A1:2017 
- EN IEC 62368-1:2020+A11:2020 
- IEC 62368-1:2014 
- IEC 62368-1:2018 

 
2. EU Directive 2011/65/EU of the European Parliament and of the Council of 8 June 2011 on the restriction of the use of certain 

hazardous substances in electrical and electronic equipment.  
 
Commission Delegated Directive (EU) 2015/863 of 31 March 2015 amending Annex II to Directive 2011/65/EU of the European 
Parliament and of the Council as regards the list of restricted substances (Text with EEA relevance) 

 
Technical documentation required by the EU Directive 2011/65/EU was drawn based on harmonized standard EN IEC 63000: 
2018. 

 
3.  Directive 2009/125/EC of the European Parliament and of the Council of 21 October 2009 establishing a framework for the setting 

of ecodesign requirements for energy-related products. 
 
Commission Regulation (EU) 2019/2021 of 1 October 2019 laying down ecodesign requirements for electronic displays pursuant to 
Directive 2009/125/EC of the European Parliament and of the Council. 

 
Kevin Huang 
Director, Systems Engineering 
Elo Touch Solutions, Inc.  
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 14 September 2022 

  
UK Declaration of Conformity 

 
Model Number:  EPS15EX, EPS15HX, EPS15SX, EPS22HX, EPS17XX (X can be 0-9) 
Equipment Category:   Information Technology and Telecommunications Equipment 
Equipment Class:   Commercial and Light Industrial 
Product Name:   Touch All in one Computer 
Manufacture Start Year: 2019 
 
We hereby declare under our sole responsibility, that the object of the declaration described above is in conformity with 
the following Product Specifications and UK Regulations: 
 

 
1. Radio Equipment Regulations 2017  

Applicable harmonized standards: 
 

- BS EN 301 489-1 V2.1.1:2017-02 
- BS EN 301 489-17 V3.1.1:2017-02 
- BS EN 55032:2015+A11:2020 
- BS EN 55035:2017+A11:2020 
- BS EN 61000-3-2:2019+A1:2021 
- BS EN 61000-3-3:2013+A1:2019  – Standard 
- IEC 61000-4-2:2008  
- IEC 61000-4-3:2006+A1:2008+A2:2010  

IEC 61000-4-4:2012 
- IEC 61000-4-5:2014+A1:2017 
- IEC 61000-4-6:2014 
- IEC 61000-4-8:2009  
- IEC 61000-4-11:2020 
- EN 300 328 V2.2.2 
- ETSI EN 301 893 V2.1.1 
- BS EN 62311:2008 
- BS EN62479:2010 
- BS EN 62368-1:2014/A1:2017 
- BS EN IEC 62368-1:2020+A11:2020 
- IEC 62368-1:2014 
- IEC 62368-1:2018 

 

2. The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 

2012 

 
Technical documentation required based on harmonized standard BS EN IEC 63000: 2018. 

 
 

 
 

Kevin Huang 
Director, Systems Engineering 
Elo Touch Solutions, Inc.  
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1 February 2021 

 
FCC Declaration of Conformity 

 
Per FCC 47 CFR FCC Part15 subpart B Section 2.1077(a) 

In accordance with FCC Rules and Regulations 
 

 
 
Model Number:  EPS15EX, EPS15SX, EPS15HX, EPS22HX, EPS17XX (X can be 0-9) 
 
Equipment Category:   Information Technology and Telecommunications Equipment 
 
Equipment Class:   Commercial and Light Industrial 
 
Product Name:   Touch All in one Computer 
 
Manufacturer:  Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd. 
Suite 100 
Milpitas, CA 95035 
www.elotouch.com  

 
 
Trademark:   
 
 
 
 
Declaration:  
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and  
(2) this device must accept any interference received, including interference that may cause undesired operation  
 
 
 
 
 
 

 
Kevin Huang 
Director, Systems Engineering 
Elo Touch Solutions, Inc.  
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Ref. Certif. No. 

DK-82121-M3-UL 

  

IEC SYSTEM FOR MUTUAL RECOGNITION OF TEST CERTIFICATES FOR ELECTRICAL EQUIPMENT (IECEE) 
CB SCHEME 

 

CB TEST CERTIFICATE                                

 
Product                     
 

 
Touch All in one Computer/ POS                        
 
 

Name and address of the applicant 
 

ELO TOUCH SOLUTIONS, INC.  
670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035 USA 
 

Name and address of the manufacturer 
 
 
 

ELO TOUCH SOLUTIONS, INC.  
670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035 USA 
 
 

Name and address of the factory 
 
Note: When more than one factory, please report on page 2 
 

 
 

 
 

 Additional Information on page 2 
 

Ratings and principal characteristics 
 

DC 24 V, 7.5 A (with Power USB module) (Optional) or  
DC 20 V, 5 A (without Power USB module) (Optional) 
  

 
 
 
Trademark / Brand (if any) 
 

 

Elo or  

 
Type of Customer’s Testing Facility (CTF) Stage used 
 
 

 
 

Model / Type Ref. 
 

EPSXXXX, ESYXXiX 
See Page 2 
 
 

Additional information (if necessary may also be 
reported on page 2) 
 

The report was revised to include technical modifications. 

 Additional Information on page 2 

 
A sample of the product was tested and found  
to be in conformity with 
 

 
IEC 62368-1:2014 

As shown in the Test Report Ref. No. which forms part 
of this Certificate 
 

U1910231-694 issued on 2019-12-24  

 
 
This CB Test Certificate is issued by the National Certification Body 
 

 

 

 UL (US), 333 Pfingsten Rd IL 60062, Northbrook, USA 

 UL (Demko), Borupvang 5A DK-2750 Ballerup, DENMARK 

 UL (JP), Marunouchi Trust Tower Main Building 6F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-0005, JAPAN 

 UL (CA), 7 Underwriters Road, Toronto, M1R 3B4 Ontario, CANADA 

For full legal entity names see www.ul.com/ncbnames 

Date: 2019-12-30 

Original Issue Date: 2019-04-01    

Signature:  
 
 
 
Jan-Erik Storgaard    
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Ref. Certif. No. 

DK-82121-M3-UL 

Model Details: 

EPSXXXX,ESYXXiX  (X can be 0-9, A-Z or blank for the marketing purpose) 

 

 

 

 
 
 

Additional Information: 

The original report was modified to include the following chang s/additions:  

1. To add Panel sources. 
2. To add Power USB module. 
3. To modify model from EPS15XXX to EPSXXXX 
4. To modify model variable definition. 
5. To add rating description. 
 

Additionally evaluated to EN 62368-1:2014/A11:2017. 

National Differences specified in the CB Test Report. 

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Additional information (if necessary) 

 

 

 UL (US), 333 Pfingsten Rd IL 60062, Northbrook, USA 

 UL (Demko), Borupvang 5A DK-2750 Ballerup, DENMARK 

 UL (JP), Marunouchi Trust Tower Main Building 6F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-0005, JAPAN 

 UL (CA), 7 Underwriters Road, Toronto, M1R 3B4 Ontario, CANADA 

For full legal entity names see www.ul.com/ncbnames 
 

 

 

Signature:  
      Jan-Erik Storgaard 
 

Date: 2019-12-30 
Original Issue Date: 2019-04-01 
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Ref. Certif. No. 

DK-131277-UL 
  

IEC SYSTEM FOR MUTUAL RECOGNITION OF TEST CERTIFICATES FOR ELECTRICAL EQUIPMENT (IECEE) CB SCHEME 

CB TEST CERTIFICATE  

Product 
 

Touch All in one Computer/ POS  

Name and address of the applicant 
 

Elo Touch Solutions, Inc. 
670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035 
USA 
 

 

Name and address of the manufacturer 
 

ELO TOUCH SOLUTIONS, INC. 
670 N. McCarthy Blvd., Suite 100, Milpitas, CA 95035, 
USA. 
 

 

Name and address of the factory 
 
 
Note: When more than one factory, please report on page 2 

 
 

 

 Additional Information on page 2 

 

Ratings and principal characteristics 
DC 24 V, 7.5 A (with Power USB module) (Optional) or 
DC 20 V, 5 A (without Power USB module) (Optional)  

Trademark (if any) 

Elo   

 

Customer’s Testing Facility (CTF) Stage used   

Model / Type Ref. 
ESY15E2, EPSXXXX, ESYXXiX, (X can be 0-9, A-Z or blank for the 
marketing purpose) 
 

 

Additional information (if necessary may also be 
reported on page 2) 

Additionally evaluated to: 
EN IEC 62368-1:2020, EN IEC 62368-1:2020/A11:2020 
National Difference specified in the CB Test Report. 
  

 Additional Information on page 2 

 

A sample of the product was tested and found  
to be in conformity with IEC 62368-1:2018  

As shown in the Test Report Ref. No. which forms 
part of this Certificate 

22030320-TSCB01 issued on 2022-08-22  

This CB Test Certificate is issued by the National Certification Body 

 
 
 
 
 

 
 
Date: 2022-08-22 

 UL (US), 333 Pfingsten Rd IL 60062, Northbrook, USA 
 UL (Demko), Borupvang 5A DK-2750 Ballerup, DENMARK 
 UL (JP), Marunouchi Trust Tower Main Building 6F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-0005, JAPAN 
 UL (CA), 7 Underwriters Road, Toronto, M1R 3B4 Ontario, CANADA 

For full legal entity names see www.ul.com/ncbnames 
 
 
Signature:       
 Jan-Erik Storgaard 
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C E R T I F I C A T E  O F  C O M P L I A N C E  
  

Certificate Number E162681 
Report Reference E162681-20190403 

Issue Date 2020-JANUARY-13 
 
 

 
Bruce Mahrenholz, Director North American Certification Program 
 
UL LLC 
 
Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/  

 
Page 1 of 1 

Issued to: Elo Touch Solutions Taiwan Ltd 

Rm C 5th Fl 3 Yuandong Rd 
Banqiao District 
New Taipei, 220 TAIWAN  

  

This certificate confirms that

representative samples of

 AUDIO/VIDEO, INFORMATION AND COMMUNICATION 
TECHNOLOGY EQUIPMENT 

Touch All in one Computer/ POS 
1) EPSXXXX (X can be 0-9, A-Z or blank for the marketing 
purpose) 
2) ESYXXiX (X can be 0-9, A-Z or blank for the marketing 
purpose) 

  

 Have been investigated by UL in accordance with the 
Standard(s) indicated on this Certificate.  

  

Standard(s) for Safety: UL 62368-1 & CAN/CSA C22.2 No. 62368-1-14, 01 
(Audio/video, Information and Communication Technology 
Equipment - Part 1: Safety Requirements) 

Additional Information: See the UL Online Certifications Directory at  
https://iq.ulprospector.com  for additional information. 

 
 

 
This Certificate of Compliance does not provide authorization to apply the UL Mark.  Only the UL Follow-Up 
Services Procedure provides authorization to apply the UL Mark. 
 
Only those products bearing the UL Mark should be considered as being UL Certified and covered under UL’s 
Follow-Up Services.  
 
Look for the UL Certification Mark on the product. 
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可通过扫描下方二维码或登录国家认监委网站（www.cnca.gov.cn）查验证书信息 

签发： 

证书编号：2019010901173325 发证日期：2023年 12月 06日 

有效期至：2028年 11月 16日 

认证委托人名称 

及注册地址 

Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035, 美国 

产品生产者名称 

及注册地址 

Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035, 美国 

生产企业名称 

及生产地址 

产品名称和系列、 

规格、型号 

触摸一体机 
型号：EPS15XX;ESY15iX；ESY15E2 (X=0-9，仅为市场销售不同，X 的不同不影响产品的安全结构及
电磁兼容性能)规格：20VDC 5A(未配备 HUB 模块)(电源适配器: FSP100-A1BR3); 24VDC 7.5A(配备
HUB 模块)(电源适配器: ADP-180WB B, FSP180-AABN3)（销售时电源适配器和电线组件为可选） 

产品标准和 

技术要求 

GB 17625.1-2022;GB 4943.1-2022;GB/T 9254.1-2021 

上述产品符合 CNCA-C09-01:2023 认证规则的要求，特发此证。 

证书有效期内本证书的有效性依据发证机构的定期监督获得保持。 

本证书为变更证书，证书首次颁发日期：2019年 04月 12日 

经中国合格评定国家认可委员会认可 CNAS C001-P 
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The certificate information is available through the QR code below or CNCA’s website: www.cnca.gov.cn 
 

 

  

 

 
 

 

 

SIGNATURE: 

   

 

 

 

 

 

CERTIFICATE NO.: 2019010901173325 Valid from: Dec.06,2023 

 Valid until:Nov.16,2028 

 

NAME AND REGISTERED 

ADDRESS OF THE APPLICANT 
Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd., Suite 100, Milpitas, CA95035, United States 

  

NAME AND REGISTERED 

ADDRESS OF THE 

MANUFACTURER 

Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd., Suite 100, Milpitas, CA95035, United States 

  

NAME AND LOCATION  

OF THE FACTORY 

 

 

  

PRODUCT MODEL(S) Touch All-in-one Computer 

Model: EPS15XX; ESY15iX; ESY15E2 (X=0-9, only the market is different, the difference of X does not 
affect the safety structure and electromagnetic compatibility of the product) specifications: 20VDC 
5A(without HUB module)(power adapter: FSP100-A1BR3); 24VDC 7.5A(with HUB module)(Power 

adapter: ADP-180WB B, FSP180-AABN3) (Power adapter and wire assembly optional at time of sale) 

  

STANDARDS AND  

TECHNICAL REQUIREMENTS 

GB 17625.1-2022;GB 4943.1-2022;GB/T 9254.1-2021 

  

This is to certify that the above mentioned product(s) complies with the requirements of implementation rules for compulsory 

certification(REFNO. CNCA-C09-01:2023) 

The validity of the certificate is subject to positive result of the regular follow up inspection by issuing certification body until the expiry 

date. 

Date of original issued: Apr.12,2019 

Accredited by China National Accreditation Service for Conformity Assessment CNAS C001-P 
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1

Masahiro Tsumura

差出人: aplimgr@vcci.jp
送信日時: 2019年4月11日木曜日 14:06
宛先: Masahiro Tsumura
件名: [VCCI適合確認電子届出]受理証明書

-------------------------------------------------------------------- 

                  適合確認届出 

-------------------------------------------------------------------- 

 

適合確認届出を受理しました。 

 

-------------------------------------------------------------------- 

届出番号:2019073115 

受理番号:2019051236 

 

<届出者情報> 

<会員情報> 

会員番号:797 

会社名:タッチパネル・システムズ株式会社 

所在地:神奈川県横浜市港北区新横浜 1-19-20 SUN HAMADA BLDG2F 

<届出責任者> 

部署名:製品企画部 

氏名:津村 昌弘 

E-mail:masahiro.tsumura@elotouch.com 

<届出担当者> 

所在地:横浜市港北区新横浜 1-19-20SUN HAMADA BLDG.2F 

部署名:技術サポʷト部 

氏名:津村 

TEL:045-478-2161 

FAX:045-478-2180 

E-mail:masahiro.tsumura@elotouch.com 

<受理通知受信者> 

部署名:製品企画部 

E-mail:masahiro.tsumura@elotouch.com 

 

適用規程:VCCI 32-1 

 

届出種別:新規 
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2

一般的な機器の名称:タッチコンピュʷタ 

機器の種別と分類記号:クラス B / 分類記号 b2 

型式(モデル No.):Elo Touch Solutions 

EPS15EX X は仕様の違いを示す数字 

<販売ブランド(1)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(2)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(3)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(4)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(5)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

試験機関の会員番号:2216 Cerpass Technology Corporation   

試験機関の名称: 

<試験設備等登録番号> 

1. 1GHz 以下放射妨害波測定:R-4399 (10m) 

2. 1GHz 超放射妨害波測定:G-10812 (3m) 

3. 電源ポート伝導妨害波測定:C-4663 

4. 有線通信ポート等の伝導妨害波測定:T-2205 

5. 第 15 条による試験所: 

6. 設置場所で試験をした: 

試験実施日:2019-03-12   

試験報告書番号:TEJX1901276 

変更/追加理由: 
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3

 

VCCI コメント: 

-------------------------------------------------------------------- 

 

------------------------------- 

一般財団法人 VCCI 協会 

URL    : https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.vcci.jp%2f&c=E,1,ud2uqk4rPZ-

PPcN0FILVEL42QlGFcaFPIo_V3ttmhQMHlf56vQ2bq476nCs0tn9BKdMwOCK5M1fFh8zav2NiPxrjFdDCT

GNJBB_QwVYdDGis&typo=1 

E-mail : aplimgr@vcci.jp 
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1

Masahiro Tsumura

差出人: aplimgr@vcci.jp
送信日時: 2020年11月20日金曜日 15:32
宛先: Masahiro Tsumura
件名: [VCCI適合確認電子届出]受理証明書

-------------------------------------------------------------------- 

                  適合確認届出 

-------------------------------------------------------------------- 

 

適合確認届出を受理しました。 

 

-------------------------------------------------------------------- 

届出番号:2020085558 

受理番号:2020059961 

 

<届出者情報> 

<会員情報> 

会員番号:797 

会社名:タッチパネル・システムズ株式会社 

所在地:神奈川県横浜市港北区新横浜 1-19-20 SUN HAMADA BLDG2F 

<届出責任者> 

部署名:製品企画部 

氏名:津村 昌弘 

E-mail:masahiro.tsumura@elotouch.com 

<届出担当者> 

所在地:横浜市港北区新横浜 1-19-20SUN HAMADA BLDG.2F 

部署名:製品企画部 

氏名:津村 

TEL:045-478-2161 

FAX:045-478-2180 

E-mail:masahiro.tsumura@elotouch.com 

<受理通知受信者> 

部署名:製品企画部 

E-mail:masahiro.tsumura@elotouch.com 

 

適用規程:VCCI 32-1 

 

届出種別:新規 
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2

一般的な機器の名称:タッチコンピュʷタʷ 

機器の種別と分類記号:クラス B / 分類記号 b2 

型式(モデル No.):Elo Touch Solutions 

EPS17XX X は仕様の違いを示す英数字 

<販売ブランド(1)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(2)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(3)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(4)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

<販売ブランド(5)> 

 

販売ブランド業者名: 

会員番号: 

販売ブランド業者の型式: 

試験機関の会員番号:2216 Cerpass Technology Corporation   

試験機関の名称: 

<試験設備等登録番号> 

1. 1GHz 以下放射妨害波測定:R-4218 (10m) 

2. 1GHz 超放射妨害波測定:G-10812 (3m)  

3. 電源ポート伝導妨害波測定:C-14663  

4. 有線通信ポート等の伝導妨害波測定:T-2205  

5. 第 15 条による試験所: 

6. 設置場所で試験をした: 

試験実施日:2020-10-17 2020-10-23  

試験報告書番号:TEJX2008243 

変更/追加理由: 
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3

 

VCCI コメント: 

-------------------------------------------------------------------- 

 

------------------------------- 

一般財団法人 VCCI 協会 

URL    : 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vcci.jp%2F&amp;data=04

%7C01%7Cmasahiro.tsumura%40elotouch.com%7Cde4e7e283888456486b608d88d1e0d8f%7C5a057f8

52a504ea9b91e4e8ec4b2e549%7C1%7C1%7C637414507822143419%7CUnknown%7CTWFpbGZsb3d8

eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&amp;sdata=

BoFVLlKe7YY8ps31hV9T1vmijxqewFZhKYNUPYKhPOA%3D&amp;reserved=0 

E-mail : aplimgr@vcci.jp 
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1

Masahiro Tsumura

差出人: aplimgr@vcci.jp
送信日時: 2020年1月15日水曜日 9:54
宛先: Masahiro Tsumura
件名: [VCCI適合確認電子届出]受理証明書

-------------------------------------------------------------------- 

                  適合確認届出 

-------------------------------------------------------------------- 

 

適合確認届出を受理しました。 

 

-------------------------------------------------------------------- 

届出番号:2019078828 

受理番号:2019055186 

 

<届出者情報> 

<会員情報> 

会員番号:797 

会社名:タッチパネル・システムズ株式会社 

所在地:神奈川県横浜市港北区新横浜 1-19-20 SUN HAMADA BLDG2F 

<届出責任者> 

部署名:製品企画部 

氏名:津村 昌弘 

E-mail:masahiro.tsumura@elotouch.com 

<届出担当者> 

所在地:横浜市港北区新横浜 1-19-20SUN HAMADA BLDG.2F 

部署名:製品企画部 

氏名:津村 

TEL:045-478-2161 

FAX:045-478-2180 

E-mail:masahiro.tsumura@elotouch.com 

<受理通知受信者> 

部署名:製品企画部 

E-mail:masahiro.tsumura@elotouch.com 

 

適用規程:VCCI 32-1 

 

届出種別:新規 
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: Issue : 1

:

:

:

:

:

:

Authorized by : Date:

Nemko Canada Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 1 of 2 EEV April 2015               

Applicable Standards ENERGY STAR Program Requirements for Computers Eligibility Criteria  (Version 
7.1)

This certificate is issued on condition that the holder complies and will continue to comply with the 
requirements of the above mentioned specifications and pursuant to the terms and conditions specified in the 
Certification Agreement.

17-March-19

S.C. Beck, Director of Certification

Model Name(s)

Model Number(s)

Equipment Description Integrated Desktop Computer

EPS15E2

EPS15E2

670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035

Brand Name

Certificate of Conformity
The products listed below have been certified as being compliant with all applicable requirements of 

the specifications listed

Certificate Number ES10972

Certificate Issued to Elo Touch Solutions, Inc

Elo
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Order Number Date Description

Intended for marketing of

This Annex forms an integral part of the Certificate of Compliance

Nemko Canada Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 2 of 2 EEV April 2015               

Effciency Level: VI

Current: 3.0A
Frequency: DC

Voltage: 24 Vdc

Equipment categories:

Output: 24Vdc, 7.5A

External Power Supply

I1

EPS Power Info: Input: 100-240Vac, 2.5A, 50 - 60Hz

Additional Information:

Canada,Japan, Switzerland, Taiwan, United States

Power Type:

UUT Input Rating:

Certification History:

368266 17-March-19 Original certification to version 7.1 requirements.

Annex A to Certificate : ES10972
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: Issue : 1

:

:

:

:

:

:

Authorized by : Date:

Nemko North America, Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 1 of 2

670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035

Brand Name

Certificate of Conformity
The products listed below have been certified as being compliant with all applicable requirements of 

the specifications listed

Certificate Number ES10973

Certificate Issued to Elo Touch Solutions, Inc

Elo

Model Name(s)

Model Number(s)

Equipment Description Integrated Desktop Computer

EPS15E3

EPS15E3

Applicable Standards ENERGY STAR Program Requirements for Computers Eligibility Criteria  (Version 
7.1)

This certificate is issued on condition that the holder complies and will continue to comply with the 
requirements of the above mentioned specifications and pursuant to the terms and conditions specified in the 
Certification Agreement.

17-March-19

S.C. Beck, Director of Certification
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Order Number Date Description

Intended for marketing of

This Annex forms an integral part of the Certificate of Compliance

Nemko North America, Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 2 of 2

Annex A to Certificate : ES10973

Certification History:

368268 17-March-19 Original certification to version 7.1 requirements.

EPS Power Info: Input: 100-240Vac, 2.5A, 50 - 60Hz

Additional Information:

Canada,Japan, Switzerland, Taiwan, United States

Power Type:

UUT Input Rating: Voltage: 24 Vdc

Equipment categories:

Output: 24Vdc, 7.5A

External Power Supply

I3

Effciency Level: VI

Current: 3.0A
Frequency: DC
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: Issue : 1

:

:

:

:

:

:

Authorized by : Date:

Nemko North America, Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 1 of 2

670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035

Brand Name

Certificate of Conformity
The products listed below have been certified as being compliant with all applicable requirements of 

the specifications listed

Certificate Number ES10974

Certificate Issued to Elo Touch Solutions, Inc

Elo

Model Name(s)

Model Number(s)

Equipment Description Integrated Desktop Computer

EPS15E5

EPS15E5

Applicable Standards ENERGY STAR Program Requirements for Computers Eligibility Criteria  (Version 
7.1)

This certificate is issued on condition that the holder complies and will continue to comply with the 
requirements of the above mentioned specifications and pursuant to the terms and conditions specified in the 
Certification Agreement.

17-March-19

S.C. Beck, Director of Certification
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Order Number Date Description

Intended for marketing of

This Annex forms an integral part of the Certificate of Compliance

Nemko North America, Inc
303 River Road, Ottawa, Ontario K1V1H2, CANADA

tel +1 613 737 9680   fax +1 613 737 9691 Page 2 of 2

Annex A to Certificate : ES10974

Certification History:

368267 17-March-19 Original certification to version 7.1 requirements.

EPS Power Info: Input: 100-240Vac, 2.3A, 50 - 60Hz

Additional Information:

Canada,Japan, Switzerland, Taiwan, United States

Power Type:

UUT Input Rating: Voltage: 24 Vdc

Equipment categories:

Output: 24Vdc, 7.5A

External Power Supply

I3

Effciency Level: VI

Current: 3.0A
Frequency: DC
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Certificate of Conformity 
 

 
The products listed below have been certified as being compliant with all applicable 

requirements of the specifications listed 

 
      
Certificate Number : ES11149 Issue : 1 
   
Certificate Issued to : Elo Touch Solutions, Inc. 
  670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035, USA 
   
   
Brand Name : Elo 
   

 
Product Description : Integrated Desktop Computer 
   
Equipment Category : Computer 
   
Applicable Standards : ENERGY STAR Program Requirements for Computers, Eligibility Criteria 

(Version 7.1) 
   

 

 
Model Name Model Number 

EPS15H2, EPS15H3, EPS15H5 EPS15H2, EPS15H3, EPS15H5 
  
  

 
 
 
This certificate is issued on condition that the holder complies and will continue to comply with the requirements of the above 
mentioned specifications and pursuant to the terms and conditions specified in the Certification Agreement. 
 
 

 
Authorized by : 

  
Date: 

 
18-February-20 

 Sophia Lin   
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Annex A to Certificate :  ES11149 
 
 

Certification History: 
 

Order Number Date Description 
   
393426 18-February-20 Original certification to version 7.1 requirements. 
   

 
 
Additional Information: 
 
 

 
 
Power Type:   Level VI efficiency external power supply 
 
UUT Input Rating: Voltage: 24Vdc 
   Current: 7.5A 

 Frequency: DC 
 
 
 
 
 
 
 
 
 

 
 
This Annex forms an integral part of the Certificate of Compliance 
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Certificate of Conformity 
 

 
The products listed below have been certified as being compliant with all applicable 

requirements of the specifications listed 

 
      
Certificate Number : ES11129 Issue : 1 
   
Certificate Issued to : Elo Touch Solutions, Inc. 
  670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035, USA 
   
   
Brand Name : Elo 
   

 
Product Description : Integrated Desktop Computer 
   
Equipment Category : Computer 
   
Applicable Standards : ENERGY STAR Program Requirements for Computers, Eligibility Criteria 

(Version 7.1) 
   

 

 
Model Name Model Number 

EPS15S2, EPS15S3, EPS15S5 EPS15S2, EPS15S3, EPS15S5 
  
  

 
 
 
This certificate is issued on condition that the holder complies and will continue to comply with the requirements of the above 
mentioned specifications and pursuant to the terms and conditions specified in the Certification Agreement. 
 
 

 
Authorized by : 

  
Date: 

 
27-December-19 

 Sophia Lin   
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Annex A to Certificate :  ES11129 
 
 

Certification History: 
 

Order Number Date Description 
   
390240 27-December-19 Original certification to version 7.1 requirements. 
   

 
 
Additional Information: 
 
 

 
 
Power Type:   Level VI efficiency external power supply 
 
UUT Input Rating: Voltage: 24Vdc 
   Current: 7.5A 

 Frequency: DC 
 
 
 
 
 
 
 
 
 

 
 
This Annex forms an integral part of the Certificate of Compliance 
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Certificate of Conformity 
 

 
The products listed below have been certified as being compliant with all applicable 

requirements of the specifications listed 

 
      
Certificate Number : ES11128 Issue : 1 
   
Certificate Issued to : Elo Touch Solutions, Inc. 
  670 N. McCarthy Blvd. Suite 100, Milpitas, CA 95035, USA 
   
   
Brand Name : Elo 
   

 
Product Description : Integrated Desktop Computer 
   
Equipment Category : Computer 
   
Applicable Standards : ENERGY STAR Program Requirements for Computers, Eligibility Criteria 

(Version 7.1) 
   

 

 
Model Name Model Number 

EPS22H2, EPS22H3, EPS22H5 EPS22H2, EPS22H3, EPS22H5 
  
  

 
 
 
This certificate is issued on condition that the holder complies and will continue to comply with the requirements of the above 
mentioned specifications and pursuant to the terms and conditions specified in the Certification Agreement. 
 
 

 
Authorized by : 

  
Date: 

 
27-December-19 

 Sophia Lin   
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Annex A to Certificate :  ES11128 
 
 

Certification History: 
 

Order Number Date Description 
   
390245 27-December-19 Original certification to version 7.1 requirements. 
   

 
 
Additional Information: 
 
 

 
 
Power Type:   Level VI efficiency external power supply 
 
UUT Input Rating: Voltage: 24Vdc 
   Current: 7.5A 

 Frequency: DC 
 
 
 
 
 
 
 
 
 

 
 
This Annex forms an integral part of the Certificate of Compliance 
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Producto: COMPUTADORA TACTIL (All-in-One Computer) 

Marca: ēlo 

Modelo(s): EPS15H3; EPS15H5; EPS15H7; EPS15S2 

Accesorios: PUEDE INCLUIR O NO: ADAPTADOR DE ca/cc, MARCA: DELTA ELECTRONICS INC., MODELO: ADP-180WB B 

País de Origen: EUA, CHINA 

País de Procedencia: EUA, CHINA 

Fracción Arancelaria: 84714101, 84715001, 85176217 

Características eléctricas: 24 V (SÍMBOLO DE CORRIENTE CONTINUA) 7.5 A, ADAPTADOR: 100 - 240 V~ 50 - 60 Hz 2.5 A 

 
 
 

OC-FO-029-010/01 

 

Certificado de cumplimiento NOM 

de Producto Nuevo 
 

 
Certificado No.: CTY2495CE0564 

 
De acuerdo a los procedimientos internos de CERTIFICACION Y NORMALIZACION CERTYNOM, S.C. aprobado por la Secretaría de 

Economía mediante el Oficio No. DGN.312.01.2018.1829 y la solicitud con No. de Referencia 0586E9524, y de conformidad con la Norma 

Oficial Mexicana NOM-019-SCFI-1998 publicada en el Diario Oficial de la Federación el día 11 de diciembre de 1998, CERTYNOM, S.C., 

otorga el presente Certificado de Conformidad a la empresa ELO TOUCH SOLUTIONS (MEXICO) S. DE R.L. DE C.V., RFC: 

ETS120511H37, con domicilio en BOSQUE DE CIRUELOS #180 PP 101, COL. BOSQUES DE LAS LOMAS, CP. 11700, MIGUEL 

HIDALGO, CIUDAD DE MEXICO, mediante la modalidad de certificación con verificación mediante pruebas periódicas al producto. 

Se expide el presente Certificado con base en el informe de pruebas No.   TESO24032214 emitido por el laboratorio LABORATORIO 

TESO DE MEXICO S.A. DE C.V., debidamente acreditado y aprobado con número EE-0023-003/09 del siguiente producto: 

 
 

El presente certificado se expide en la Ciudad de México el día 18 de julio de 2024 con una vigencia al día 17 de julio de 2025 por un 

periodo de 1 año, para los efectos que convenga al interesado, el cual estará sujeto al resultado del seguimiento efectuado al producto, según la 

modalidad de certificación antes mencionada. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Certificó:         Camerino Melchor Cortés 

hjys9hbJY49cM2DTA83pNZQLDhH7klhZy2dBEFu58JD6XNYeC8/w70u8DM4g1BDCELI+Ni0sYkMZ07CJ37Tf/RzkCqmIHVBRLdhSRU9oP/H/D/Cy0TaS3Mp 

UlB81NcNjjdPDULuFW+GEtT00bPJwhdr6dYxxFC4ibnRNU2CB7B7/gHhFNKeMuQBiAc1jBs0oEf7jmtxvj2EeS3OL97iLfVRelFTUiRradkU/J2nB/k+10B2ayTx1 

uQw5Q6UciVAYW5y85/UK/kaH7Q84PyhYNVI2Sc8Zd75iWgNYicaM3e6gh8hb8t7CoiMOZs0rAgLUyg7zIv1AqcXi5I0DCFcbQQ== 

 
Analizó: Eduardo Requena Gomez 

mjhBnRo6N7jG1L/mAO+rh7OZFDPeJILsSRsSu6UgXvumx5fguecCZAt/CKGI5r/6LN8Z+VZ/9YTjB261EbVIXrfFOHJ1yLsINxn6mC88TytpOp+EgGD+zi+Fpjc9 

plv01/2lqCKPThJ7oDAhSPcX5Fey98gLDeWvJutJqM1FCSlLD6mT5hRfFmc/yyweo8ZrXbA50IQSBXZQy49+HwdUQD3EyYSKT0dmqQY09MJuxofmYwVqFPc 

DN6+BJIZh5WBB7hDZ/HtTwNEul3RCxDno2fDsJVoMhXm36bOeFzEOUrqcrpKzNKe4OkWim7xWstGYC/sJkvBFXKhKktDk4nOltA== 

 

Ampliación del certificado base CTY2495CE0558   otorgado el día 22-julio-2024 
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Certificado CTY2495CE0564-1 ampara la fraccion a. 84714101 Certificado CTY2495CE0564-2 ampara la fraccion a. 84715001 

Certificado CTY2495CE0564-3 ampara la fraccion a. 85176217 

Referencia No.: 0586E9524 Certificado No.: CTY2495CE0564 

El presente Certificado de Conformidad significa la concesión del derecho de Uso de la Contraseña Oficial NOM la cual 

deben ostentar los productos que ampara este Certificado de Conformidad, de acuerdo a como lo indica la siguiente figura: 

La Contraseña Oficial NOM queda sujeta al cumplimiento de sus Lineamientos de Uso y del 

"Reglamento de uso de Contraseña" 

C L A U S U L A S 

1.-El titular de este Certificado se compromete a respetar las condiciones de uso, tanto del propio certificado de Conformidad como de la Contraseña NOM. 

2.-El titular del Certificado debe garantizar que los productos certificados que ostenten la Contraseña NOM cumplen con las especificaciones de la Norma Oficial Mexicana aplicable. 

3.-La Contraseña NOM debe exhibir el titular mediante etiquetas, estampado, u otro procedimiento que la haga ostensible en cada unidad de los productos que ampara este Certificado. 

4.-Ni este Certificado de Conformidad ni el uso de la Contraseña, sustituyen en ningún caso la garantía del producto que corresponde en los términos de la legislación y de las normas en vigor. 

5.-Todo empleo indebido del Certificado de Conformidad ya sea del titular o de un tercero, dará derecho a una acción legal o judicial por parte de CERTYNOM. 

6.-El Certificado será cancelado, cuando: 

- Las especificaciones técnicas en las que se basa el Certificado de Conformidad hayan sufrido cambios y no sea posible realizar una reevaluación al producto.

- Se incurra en el mal uso del Certificado de Conformidad o de la Contraseña.

- A petición por escrito del titular.

- Se detecte durante la vigencia del Certificado que el producto certificado deja de cumplir con la norma bajo la cual se certi ficó.

7.-La fracción arancelaria es responsabilidad total del solicitante ó titular del Certificado. 

Certificó:   Camerino Melchor Cortés 

hjys9hbJY49cM2DTA83pNZQLDhH7klhZy2dBEFu58JD6XNYeC8/w70u8DM4g1BDCELI+Ni0sYkMZ07CJ37Tf/RzkCqmIHVBRLdhSRU9oP/H/D/Cy0TaS3Mp 

UlB81NcNjjdPDULuFW+GEtT00bPJwhdr6dYxxFC4ibnRNU2CB7B7/gHhFNKeMuQBiAc1jBs0oEf7jmtxvj2EeS3OL97iLfVRelFTUiRradkU/J2nB/k+10B2ayTx1 

uQw5Q6UciVAYW5y85/UK/kaH7Q84PyhYNVI2Sc8Zd75iWgNYicaM3e6gh8hb8t7CoiMOZs0rAgLUyg7zIv1AqcXi5I0DCFcbQQ== 

Analizó: Eduardo Requena Gomez 

mjhBnRo6N7jG1L/mAO+rh7OZFDPeJILsSRsSu6UgXvumx5fguecCZAt/CKGI5r/6LN8Z+VZ/9YTjB261EbVIXrfFOHJ1yLsINxn6mC88TytpOp+EgGD+zi+Fpjc9 

plv01/2lqCKPThJ7oDAhSPcX5Fey98gLDeWvJutJqM1FCSlLD6mT5hRfFmc/yyweo8ZrXbA50IQSBXZQy49+HwdUQD3EyYSKT0dmqQY09MJuxofmYwVqFPc 

DN6+BJIZh5WBB7hDZ/HtTwNEul3RCxDno2fDsJVoMhXm36bOeFzEOUrqcrpKzNKe4OkWim7xWstGYC/sJkvBFXKhKktDk4nOltA== 
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