MP45

PC

Before using the softphone on a PC, please check the softphone compatibility.

(05 Connectivity Softphone Supported Function
Answer/end/reject/redial a call
Skype for
Windows 8.1 ) Hold/resume a call
Business
or higher Multiple calls control
USB Cable Mute/unmute
MAC 11.6.7 Microsoft Play music
or higher Teams Volume adjustment
Volume synchronization

Note:
1. Microsoft Teams client does not support:

Reject an incoming call.

Redial the last call.

Reject an incoming call when in a call.

Accept an incoming call and put the active call on hold.
Accept an incoming call and end the active call.



