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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACER Part No.
5 LED BOARD LEPCLQA3 N/A
6 LCD M238HCA-L3E C1 NB INX 750GBN238H3E12N000 N/A
7 OPTION BOARD PTPCPQBS8 N/A
10 KEY BOARD KEPCPQBS8 N/A
14 ADAPTER BOARD PLPCKE201IACC N/A
15 MAIN BOARD CBPRPTOCOQ1 N/A
16 IR BOARD IRPCQS5 N/A
395G179Q30P 1530000 CABLE 30P 400MM (MB TO PANEL) 50.TPEM2.004




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the
product to a point where components and materials requiring selective treatment can be
removed.

Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:

S1. Push the button to remove the stand base assy, then unscrew the screws.

B a

S2. Remove the REAR COVER. Use a tool (like picture using) to open all latches. (Be careful the position of the
key board.




S3. Disconnect the cables to remove the rear cover.

i)

S4. Remove the key board




S6. Remove the screws to separate the panel and the Middle Frame/Optional Board / IR Board/ Webcam and the
DECO BEZEL.







S7. Remove the Mylar sheet and the all of the screws to remove the main board / Power board from mainframe
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2.2 Assembly Procedures:
S1. Prepare a main board, a power board and the cables, Connect the cables as below picture

S2. Use a screwdriver to tighten the screws till the boards with shield are firmly attached. Then paste the Mylar
sheet on the adapter board




S3. Assemble the MIDDLE FRAME, DECO bezel, LED board, IR board, Webcam, OPTION BOARD and the panel.
Use a screwdriver to tighten the screws.
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S4. Put the main frain on panel, connect cables. Assemble the speakers. Pasting all tapes.

RSN Sy o e

S5. Prepare a rear cover, Assemble the key board.
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3. Firmware Upgrade Process
1. Materials list and connection

FTC100103(MSTAR) usb
drive

Power

oahln

ISP TOOL

RTDTool.exe

ISP JIG:
DVI to HDMI 715GT089-C usB

ACER_B248Y_Reduce

FW

2.Install USB driver.
When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB
driver if you use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF
After installation the USB serial port driver, please check the port. Look the properties of “my Computer”

A | [Oa

¥ =
1H(0) J& | A WEfRe  SIA #MFE FE R A
o =
= BN g - - l-".:-
B L 4
ﬁgggﬁg _©v|:!. » BHETE » ZoHES b 36 S T e
AR HF) HE(E) BE(V) IR ¥HEH)
jill=3 (o)) TR =
EaEM) Sy & BEEEE aem e rBeNSLas
22 1]
kr v M) REA) E=E(V) BEIH)
% ed il L Wil 7ol
- § Intel®)|| 4§ EBRETRERHE
- @ Intel(R)[ ¥ EEbRE - § HP LaserJet 3052 EWS
§ IntelR) || % EEEHRE - @ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
[d ﬂ Intel(R) |} a Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
A 8 H Intel(R) [/ a Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
& -- @ USB Cofl - § Intel(R) N10/ICH7 Family USB Universal Host Contraller - 27CB
H USB Coly| a Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC

;\ § USBRo|| @ USB Composite Device

2 H USB Rof| a USB Composite Device
~-§ USBRof| \#@ USB Root Hub
§ USB Rof| USB Root Hub
§ USBRo| USE Root Hub
& H USB Set| B Root Hub
a

Ld somm o # USB Root Hub

g erial Converter
1 a USB Serial Converter B
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3. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool before
running the F/W Upgrade tool.

3.1. ¢ double- clicks the icon to run it.
Note: Must to install driver firstly

3.2. Choose the FTDIUSB communication way.
£ RTD Customer Tool V3.8 ol @ ==

Option Debug message Communication Option

Accessmethodl FTDIUsb v| Scaler: [RTD2172 v

Bank Path Last modified time: CheckSum Len Refresh | +

0 [O|cwsersihan g.xia. TPVAQC\Desktop\WSUS_MB16AC_RTD2556T_INKX_MN156HCA_EBA_FFOC I:I I:I

10| LI

MC'n.’JMcuReg z |:|| ” ” |
€18, c1s 3 0] [ |
@Dither 4 D| ” ” |
fdorco || * ]

: o O L |
DF'TXC‘lrI il 7 D| ” ” | o
Mﬂash Big Bin CheckSum(0x): |:| I
#Gamma Function

W cro @Auto () Erase %’
@HDCP
@HS Delay

ISP Type

.IQC @1To1 O1To4 %?

4w | »

V' USB: <y
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3.3 Click “ISP” and “ISP Option” to set as below. (In order to prevent HDCP KEY data loss, please must load the file
name contain the “ Reduce” of the firmware)
E RTD Customer Toal V3.8 EI'E‘@

Option Debug message Communication Option

Access method: ’I—‘I’DIUsb v] Scaler: ’RTD2172 v]

:wmwmr ISP Option ckSum Len | Refresh |i|
Y | Basic Setting | Flash Setting | WP Pin Setting] Erase Seting |[Fiash Partition | Message Setting | FHD | « [ » :||:| e
| IS |

ISP rase Type :||:|

MU McuReg  © Chip Erase | (@ Bank Erase | :":I

£ crs .

Dither — @ Save Start Addr 0x|I| LenlII :":I
A Del

DFCD :“:I

Sector Erase  Sector Count | Auto

IDF'T Ct :II:I
X
| @ Save Start Addr 0x|I| LenlIl :":I

£ 3

| »

i)

—
lash | Flash E
L’ﬂ [C] Bank Del 24
BMGammE Sector Erase  Sector Count | Auto
QGHD %
B @ Save Start Addr 0x Len
[ oor - [T ][]
: [[] Bank Del Add
gHSDeIc Sector Erase  Sector Count | Auto =
12c T &?
R e 2
'4"‘ [l | »

<

USE: %

3.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.
£ RTD Customer Tool V3.8 E'E'@

Option Debug message Communication Option

Access method: ’FrDIUsh v] Scaler: ’RTDZﬂ’Z v]

- Bank Path Last modified time: 2020/11/07 08:55:38 CheckSum Len Refresh | =
= w MNewCiriRe -
@ 0 Iﬂ'ﬂ:\Usersmang.xia.Twmcmesmop\Fm-\CER_BZztsUNNOLux_MzasHCA_Lsa_Reduce_ ~|[4c][es538 | ... j
ISP 1 :
Edba
MEU McuReg 0_7_\ | | | |
- =k FW v ||| BEAV
FTSI] cTS ~
= @n v FETEE ==
@ Dither = » |
J %DPCD o “ =R M =3
| o=l | L] ACER B248Y INNOLUX_ M238HCA L3B Reduce 202.. 2020/11/7 55 [5535
DF'TxClrI E BEAENEE (=
= 5536
tlasj Flash
- E it
M Gamma E EInEi
JQ GPIO =B~ %
(S o
@ — & B
& HS Delay e i | '
v.mc IZIEE(N): ACER_B248Y_INNOLUX_M238F [Hex or Bin Files (*.h***bin) v] g
q |l n 3 [ FIFFO) ] l Bl l
Y
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3.5 Click % to start programming.
£ RTD Customer Tool V3.8 E“E”EI

Option Debug message Communication Option

Access method: Scaler: ’RTD2172 v]

- Bank Path Last modified time: 2020/11/07 08:55:38 CheckSum Len
WNewC‘trlReg |_|
0 .[ClUsers\hang)ua.TF’VAOC’tDesklop\FWCER B248Y_INNOLUX_M238HCA_L38_Reducs_ ~ || 4C || 65536 |
ISP 3
sersthang.xia. eskiop V educe_20: |
@ 1 C\Usersih TPVAOC\Desktop\FWIACER_B248Y_INNOLUX_M238HCA_L3B_Red 20z|| 57 || 65536
| |C\Usersthang.xia. TPV eskiop\FV 4l & M A _L3B_Reduce_20:
MU MeuRea 2 C\Usersih TPVAQC\Desktop\FWIACER_B248Y_INNOLUX_M238HCA_L3B_Red 20| 07 || 65536
3 '|c:\users\hang.xia.TPVAGC\Desktop\F'.mcER_924av_|NN0Lux_ru1233Hc.A_LsEl_Reduce_zo: 26 || 65536 |
4 |C:\Users\hang.xia.TF'VAOC\Desktop\F‘.'\"\ACER_EIEd-S‘r’_INNOLUX_I'dQSSHC.A_LSEI_Reduce_2DE TA || 65536 |
5

1P Update Progress @ EI

R o Il = =
! E 65536 ||
t ﬁFIash
| — B
MGamma Currentflash is MX25L32X )
Function
QGF‘ID Bank 0 erase successfully @ Auto (@) Erase %y
EHDCP Bank 17 erase successfully.
@Hsmemy
ISP Type
.lzc ©1T01 ©1Tos %
-4__‘- nr »

LV B8 UsB: .:i\)

3.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.

£ RTD Customer Tool V3.8 == =

Option Debug message Communication Option

Access method: ’FI'DIUSIJ v] Scaler: ’RTD21?2 v]

* Bl NewCHiRed Bank Path Last modified time: 2020/11/07 08:55:38 CheckSum Len -
2 0 [¥][ causersihang.xia TPVAOCIDeskiopFWACER_B248Y_INNOLUX_N238HCA_L3B_Reduce_ - || 4C | 65536 |
ISP
@ 1 |cxuSersxhangmaTP\.faochesktomF'm(:ER B248Y_INNOLUX_M238HCA_L3B_Reduce_201[ 57 || 65536 |
MCU McuReg 2 '|c:\users\hang.;ua.TP\.onC\Desktop\F'.'v\ACER_Elua‘r_WNO|_ux_ru1238HCA_|_3E|_Reduce_2m 07 || 65536 |
3 _:|c:\uSers\hang.xia.TP\.onC\Desktop\F'MACER_Elzata‘r_lNNOLUX_M238HCA_L35_Reduce_2n: a6 || 65536 |
4 '|c:xusersxhang.xia.TP\.onchesmopxF'm:\(:ER_EmsY_lNNOLUX_M238HCA_L3E|_Reduce_2U: A || 5536 |
L .|C:\Users\hang.xia.TF'\-fAOC\Desktop\F‘.’\"\ACER_EIMBY_INNOLUX_M238HCA_L3EI_Reduce_2UE T || 65536 |
| '|C:\Users\hang.xia.TF"u’AOC\DeSKlop\F‘MACER_EIMSY_INNOLUX_M238HCA_LSB_Reduce_2UE 03 || 65536 |
il 7 |C:‘.Users‘.hang.xia.TP\JAOC‘.Desl-clop‘.F‘MACER_EIQatEY_INNOLU)(_MQBEHCA_LBEI_Reduce_QDE 39 || 5536 |
Big Bin CheckSum(0x): 0878 F378
&Gamma Write code to bank 3 successfully - S—
uncton
erm Bank 2 erase successfully. @ Auto (7) Erase %

‘Write code to bank 2 successfully

H
i Bank 1 erase successfully. 0 K

9 HS Delay Write code to bank 1 successfully S

Write code to bank 0 successfully = 2
12C @1To1 1To4
~ S

P—— Write boot flag successfully |—|

4 T r i

/oK UsB: ;ﬂ-‘fz)
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4. Check the FW version after upgrade.
4.1. The way to open factory menu.
(1) Connect signal source to monitor and turn it on.

(2) DC off the MNT, then pressing the hot key button and DC on, when the screen lights, release the key and press the
left botton again to open the menu with “F” and select “F” to open factory menu.

Mode
Standard

Brightness
70

Input
HDMI

Tarmation
Model: B248Y
Chips: ATD2778M Check this
Panel: M23BHCAL3E

Date : 28281823 Version: 8. 85| < F/W version.
Panel Time: BHEEZM
FRAC: OFF HWScaling: OFF 0D: ON

OGC/OCC: PASS HODA: PASS
PBANK: BOOT CODE

I Se1 I noge
Bri 78 Con S8 CECBri 44
n olor ABR1TT

Wwarm RIZ23 Gi28 B123
Normal RI17? G125 B128
Cool RIBS Glla BlI2B
Slight RI1Z28 G128 BI115S
Light RIZ2B8 G128 BIre9
Medium RIZ2B G128 B 99

Strong R128 G128 B 91

IRl RAW/CAL ):

R ODATAl ARW/CAL ):

& DATAI RAW/CAL )

B DATAI[ AR/ CAL ):

CT DATAl RAW/CAL ):
ALS: B Bri:

| e a

OFM OFF
Burnin OFF
ForceLogoOff OFF
Init EEPARDM OFF

S5C ] LUI'DS Current a2
OF FORMAT OFi. 4
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4.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.

Reset All Settings

g Source Jou want to reset all settings to factory
ikﬁp?
Resaolution
2560x1440
H215KHz V'144Hz
Mode
SDR
Mode

Stand ard Series Number
MML34: 043000

Brightness
70 Reset All Settings > it

Input
HDMI

Exit Cancel

(2)Factory reset will turn off “Burn in” mode which screen color switches among d, reu and black.
4.3 How to close the burn in mode:

Model: B248Y

Chips: ATD2778M

Panel: M23BHCAL3E

Date : 28281828 Version: 8. 85
Panel Time: BHB@2M

FRC: OFF HScal ing: OFF DD; ON
0GC/0CC: PASS HOR: PASS

PBANK: BOOT CODOE

I Setting

Bri 8 Con 58 CECBri 44
n olor BTt

Wwarm RI23 GI28 B123

Norma | R117?7 G125 Bi128

Coaol RIBS Blla Bi2B

Slight R1ZB G128 BI115S

Light RI2B GIZB B1@a9
Medium R128 G128 B 99
Strong RIZB G128 B 91

IRl RAW/CAL )

R DATAl AAW/CAL ):
G DATAl AAW/CAL );
B DATAI RAW/CAL ):
CT OATAl ARW/CAL )
ALS: 8 Bri:
PS: : 2]

Set the burn
g;?mn 3;; in to “OFF”

Sy CELoRuLI 1 ourr

Inilt EEPROM OFF

S5C e LVDS Current
OF FORMAT oP1. 4
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4. Writing EDID Process

1. Materials list and connection

Yol

Power FTClDDlE&:EI‘tﬂHSTAR) ush
onhln J
B248Y E:DID
A03
20201009.zi
EDID 20200R22 “p
ISP JIG: 5
DVI to HDMI 715GT089-C

TPVDDC_VO73_
20190617

2. Install USB driver.

3. Prepare the EDID written.

3.1. Change the EDID files name as below rule.
HDMI EDID—» WH_20.dat DP EDID—»WP.dat
DP EDID—>»WP2.dat

3.2. Copy these files to one folder named as Acer B248Y which must contains “config.ini” file.
» NEW » A » ACER » 24ACR » ACER B248Y | 42|

e RI= et =l

"
.

2 T
ex
L
config.ini wh_20.dat wp.dat wp2.dat

3.3. Copy Acer B248Y to DDC folder and put DDC and ISP tool together.
B (D) » EDID »

-

- #E ST

r.' ] ' 1 f’; _'_.r"“~'.;_ 5
DDC

it

- F= - F=
Config Config_cmd DLPORTIO.AII ftd 2acc.dll TPVDDC_VO7S_
20200706.exe

4. Run the ISP tool
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool before

running the EDID writing tool.

TPVDDC_VO75_

20200706.exe

4.1. Double-click the icon to open the tool.
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% TPVDDC Ver: 0.75

Debug Permissions

1. Select EDID

LoadEDID

2.Bagic Settings
Burn Way:

 Multi-Interface

Write SN:

Connect Port:

Narufactures

& Only Connect VGA ¢ Only Connect HDNI

" Only Connect DVI
¥ Write SN
o

P

ProductCode: NodelName:

SN: |

Tear:

’7 Week: ’7

3. Input Year WNonth Day

Input Tear-Nonth-Day:

4, Input SN

Input SH: ‘

Check SH: |

Write EDID

Read EDID

OtherSetting

23

== |

Information
W Debug Information:

Remark:

>> Please connect VGA1!



4.2. Select the EDID folder.

%W TPVDDC Ver: 0.75

Debug Permiss

1. S3elect EDID

LoadEDID

2.Basic Settings

Burn Way:

® Only Connect ¥GA  Only Connect HDNI

© Multi-Interface " Only Connect DVI

Select EDID

=l

=

24ACR 2
-24MX1 EDID

Acer B243WL 0K
~Acer B246HOL
ACER B247Y
~Acer B247Y G
~Acer B247Y D

BWAFS.

e

HASNICE

——

m

CB240HY
CB241H
cB242Y
CPiZ41Y V
K24ZHL
K242HOK
K242ZHaL
K242HYL
KAZ240HQ
KAZ40HY
KAZ242Y
KGz41 P
Kaz241Y P
P249HaL
QE241 Y
uTz41y
~Acer V2456HOL
~Acer V247Y
ACER V247YU
~Acer VAZ40H 5

~Acer
Acer
~Acer
~Acer
Acer
~Acer
Acer
~Acer
Acer
~ACER
~Acer
Acer
~Acer
Acer
~Acer
Acer

NEWASACERN2AACRIACER B248Y

4.3. Load EDID successful.

¥ TPVDDC Ver: 0.75

Debug Permissions

1. 5elect EDID

HEWA\ACER ' 24ACRVACER B248T

2.Basic Settings

Burn Way:

Write SH:

Connect Port:

© Only Connect VGA4 & Only Connect HDMI

C Nulti-Interface © Only Connect DVI

W Write SN
(@] ol o
ol @]

Week:
0
Write EDID
Read EDID
OtherSetting

I

anufacturEZ‘ACR

ProductCode: ‘0845

‘1322131231233 Tear:

. Input Tear Month Da;

NodelHame : ‘BZ’;SY

’W Weelk:

—

Input Year-Month-Day:

4. Input SN
Input SN:

Check SN:

2z
Write EDID

Read EDID

OtherSetting

24

Information
W Debug Information:

Remark:

>> Note:if ho need to
write SN, please cancel
the "Write SN' option!

Information
v Debug Information:

Remark:

>> Note:if no need to
write SN,please cancel
the "Write SN' option!



4.4 Tick the “Only connect HDMI” and “Write SN”.

I~ Fokavoke for ASUS
& New Command ¢ 01d Command
0

" Detect Cable Commect

Input Year Limit

Other Features

[~ Enter Factory

" Enter DFH

" Set B/T Flag

" Close B/I

¥ Write EDID Enable Command

¥ Create Log

LA S

Initialization Delay: |0 ns

WVhite x: |0 White y: |0
0

White Lv: [0 Range:

Delay Setting:

Send Enable CMD Delay: [300

Write Delay: |110 pz Eead Delay: |70 ms
[ MEC CDT2.0 Write HDMI! EDID

[ MEC Write HDMIZ EDID

Read Delay: |500 ps

Multi-Interface Delay Setting:

Write Delay: [100 ne

R5232 Communication Setting:

Fead EDID Delay: |50 ms Read Cmd Delay: |40 gps

Scanning Barcode:

i L 2 e

Commumication Way:
" Print Fort @ USE (" CONM

OK CANCEL

Remark:

>> Please connect
HDMI1 cable!

1

OtherSetting

% TPVDDC Ver: 0.75 = | = =]

Debug  Permissions
1. Select EDID .
LoacEDID | NEW\A\ACERY\Z4ACRY\ACER B248Y 0 el St ams
2.Basic Settings
Burn Way:  Only Cormect VGA @& Only Connect HDMI

" Multi-Interface ¢ Only Connect DVI
Write SN: ¥ Write SN
Connect Port: £
o (6]
NManufacture]ACR ProductCode: |084B ModelName: |B248Y
SH: |1322131231233 Year: 2020 Week: 1
3. Input Tear Nonth Day
Input Tear-Nonth-Day: = = ‘
Remark:
4. Imput SN
Input SH:  [1254567891234567891254 >> Please connect
Check SH:  [1234567391234557 831234 22 HDMI1 cable!
Write EDID
Read EDID
OtherSetting
4.5 Set the OtherSetting as below.
% TPVDDC Ver: 0.73 o | &=
BebugmePermission

1. 5elect EDID Information

Setting @ W Debug Information:
FPokavoks Setting Vrite Setting
[~ NDS I~ Write PN
¥ Pokaveke for barcode EDIDRN=noc7getyles

Pl " EEPROM DVI: " EEPROM

¥ CHECK Year/Week S EAGE A

25




4.6 Type in the date and the 22 digit S/N and “Debug Information”.

% TPVDDC Ver: 0.75

Debug Permissions

1. Select EDID

LoadepiD | MEWWANACERNZ4ACRNVACER B248Y

2.Basic Settings

Burn Way: " Only Comnect WG4 @ Only Connect HDMI
" Multi-Interface ¢ Only Connect DVI
Write SN: W Write SN
Comnect Port: e & 2
(] 3}

Marufacture] ACR ProductCode: |034B
SN: 1322131231233 Tear:

3. Input Year Month Day
Input Year-Month-Day: | = | = |

’W Weelk:

4. Input SN
Input SN: |1234567891234567891234
Check SN: |1234567891234567891234 22

NodelName: |B248Y

lli

4.7. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.

¥ TPVDDC Ver: 0.75

Debug Permissions

1. Select EDID

Loadenin | FEWVENACERY24ACRVACER B24SY

2.Basic Settings

Burn Way: © Only Connect WG4 @ Only Connect HDNI
 Multi-Interface  Only Connect DVI
Write SN: ¥ Write SN
Connect Port: o 2
) o 8]

Nodellame :

2022

Manufacture ACR ProductCods: |084B
SN: 1234567891234 Year:

3. Input Tear Nonth Day

Weelk:

Input Year-Month-Day: ‘ - ‘ = ‘

4, Input SN
Input SN: |

Check SH: | 22

SN: PASS!
DP2: PASS!
HDMI_20: PASS!

Write EDID

Read EDID

QtherSetting

bBadsy

O

Write EDID

Read EDID

OtherSetting

[E=8 oR =50

Information
¥ Debug Information:

Remark:

>> Please connect
HDMI1 cable!

=8 Nl

Information
M Debug Information:

>» start 11:19:27 2
>> EDID write enable command:

>> Send command. ..

GE 51 86 03 FE E1 A2 01 01 07

>» Get Monitor Feedback:

EE 34 02 03 0Z 80 39 00 00 00 00 00 00
>> Write SN:

>» Send command. ..

6E 51 9C 03 FE EF 13 00 00 31 32 33 34
> Get Monitor Feedback:

EE 83 00 00 16 AB

>> Send DP EDID:

>> Send command. ..

EE 51 A6 03 FE EF 03 00 00 00 FF FF FF -
« I v

=

[=.]

=]

=21

Remark:

ACR
084B
B248Y

1234567891234
2022/34

26




4.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.

Choose one of the port to read.
% TPVDDC Ver: 0.75

Debug Permissions

1. Select EDID

LomdinTD | NEW\A\ACER'\24ACR\ACER B248Y

2.Basic Settings

Burn Way: " Only Connect VGA & Only Comnmect HDMI
" Multi-Interface " Only Connect DVI
Write SN: v Write SN
Read EDID |
Read EDID: [EELI ~| Auto Cmd Test

>> Read HDMI EDID:

00 FF FF FF FF FF FF 00 04 72 4B 08 89 67 45 23
22200103 8035 1E 78 2A 15 Ch A7 56 50 AD 26
11 5054 B3 0C 00 71 4F 81 80 81 C0 81 00 95 00
B3 00 D1 CO 01 01 24 44 80 AD 70 38 27 40 08 20
96 04 OF 28 21 00 00 1A 00 00 00 FF 00 31 32 33
34 35 36 37 38 39 31 32 33 34 00 00 00 FD 00 30
4B 1E b5 12 00 0A 20 20 20 20 20 20 00 00 00 FC
00 42 32 34 38 59 DA 20 20 20 20 20 20 20 01 0B

02034CF1509002030411121305141F 01
5D bE bF 60 61 23 09 07 07 83 01 00 00 6D 03 OC
001000 38 3C 20 00 60 01 02 03 67 D8 5D C4 01
768003 68 1TA00 00 01 01 30 4B E6 E3 05 E3 01
E4 OF 00 CO 00 E6 06 07 01 61 56 1C 02 3A 8018
71382D 4055 2C 45 000F 28 21 00 0D 1E 01 1D
00 7251 D0 1E 20 6E 28 b5 00 OF 28 21 00 0D 1E
00 00 00 00 00 00 00D 0O DO 0O 00 00 0D DO DO 47

< Bl PrY.t.

Hroduct Code: 0848
Model Name: B248Y

SKTTZ3Ases o238
Input: Digital
YearfWeek: 2022134

-

m,

BT

Write EDID

Read EDID

OtherSetting

Information
¥ Debug Information:

6E

Al

11:19:27 :
EDID write enable command:

start

Send commane. . .

51 86 03 FE E1 A2 01 01 OF

Get Nonitor Feedback:

84 02 03 02 30 39 00 00 00 00 00 00
Write SH:

Send commane. . .

51 49C 03 FE EF 13 00 00 31 32 33 34
Get Nonitor Feedback:

83 00 00 16 AB

Send DP EDID:

Send commane. . .

51 A6 03 FE EF 03 00 00 00 FF FF FF -

. b

Remark:

ACR
084B
B248Y

1234567891234
2022/34

1. If it appears all “00” when read the EDID data,you need reconnect the ISP tool or install the the driver of the ISP tool

again.

2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

5. Troubleshooting.
5.1. Can’t write!

(1) AC on the monitor and turn on it.(Restart the monitor)
(2) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER B248Y Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on

how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Photo Description TPV PN Acer PN
Main board 756GQKCBOBA131000Q NA
Power board PLPCKE201TACC NA
Key board KEPCPQBS NA
LED board LEPCLQA3 NA
OPTION BOARD PTPCPQBS NA
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

DP/HDMI Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.

If OSD Lock is On, the LED status set Amber.
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