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The information below lists HP products that have been tested with the Windows 10 22H2 Update. 
Any PC product that is not listed in the Windows 10 22H2 Update table was not tested by HP for this 
update and may not be supported by HP for Windows 10.

For more information from Microsoft on the Windows 10 22H2 Update, go to 
https://support.microsoft.com/en-us/windows#WindowsVersion=Windows_10 (in English).

If you still want to proceed with using Windows 10 on an untested system, go to the Microsoft 
Windows support site (in English) for information and support.

Locate the model and series information of your HP PC
comcon_win_genpc_e_locate_model_and_series_number
_PCs_notebooks_simple_step
GUID-56B43C77-F0C9-4B67-981D-06820E1113DF
1

If you do not know the model of your HP PC, use one of these methods and write down the 
information.

● Notebook PCs: You can find the model number on a label located on the outside of the 
notebook. On some computers, the label is inside the main battery compartment, and you must 
remove the battery to read the label. When you have found the product identification label, find 
the model number shown next to Model.

The model number provides the necessary series number to identify your computer. For example, 
if your model number is HP 15-af102us, then the series name for your computer is HP 15-af100.

For configure-to-order PCs (CTO) the model number may contain a "t" or "z" prior to the hyphen. 
For example, if your model number is HP 15t-af102us, then the series name for your computer is 
HP 15-af100.

● Desktop and All-in-One PCs: In Windows, press ctrl + alt + s. The Product Name is displayed 
in the results.

Business notebooks, desktops, and workstations
com_win_genpc_c_Business_notebooks_desktops_and_
workstations
GUID-A4054152-9082-443E-B43C-E115E826A78F
1

You need to know the product model and series of your device to determine if it has been tested for 
use with Windows 10.
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To quickly locate your PC model, press ctrl + f. In the search box that displays, type the device model 
number (example: 15-af100) and press enter to find your device.

Windows 10 extended testing for versions 1709, 1803, and 1809
com_win_genpc_e_Windows_10_extended_testing_for_ve
rsions_1709_1803_and_1809
GUID-010C5E2B-87BB-4C6E-A29D-693965E26672
2

To better align with the Microsoft Windows as a Service (WaaS) 30-month support model for 
Enterprise and Education editions, HP is immediately adding support for previous versions of 
Windows 10 from the Semi-Annual Channel (SAC) on select new product platforms, enabling a more 
seamless transition from one supported Windows 10 release version to the next.

All HP Pro 600, Elite series, ZBook, and Z Desktop PCs, shipping with an 8th generation Intel® CPU 
ending in 5U or 5UE editions and newer, will receive support for the current Windows 10 release and 
two previous releases of Windows 10 versions.

For example, the HP EliteBook 840 G6 series platform that began shipping in May 2019 will be 
tested with the then-current version of Windows (1903), as well as the previous two versions (1809 
and 1803). Windows 10 volume license holders who are standardizing on the previous fall release 
of Windows version 1809 will be able to maintain their deployed version of Windows 10 on this new 
hardware.

Additionally, select new notebook platform releases with a 2019 8th generation Intel CPU ending in 
5U or 5UE editions will receive support for Windows 10 May 2021 Update release version 1709, 
enabling customers to manage their entire fleet of devices using a single version of Windows 10. 

Complete details on the Windows 10 SAC versions tested on each device can be found in this 
document. For more information, a full list of HP products and the Windows 10 versions tested is 
provided.

For more information about Microsoft Windows 10 Life Cycle Management, see the Microsoft 
Windows lifecycle fact sheet.

For more information regarding Intel’s 8th generation CPUs, go to the Intel website (in English).

NOTE: Not all configurations of hardware components are compatible with Intel 8th generation 
CPUs ending in 5U and Windows 10 release versions. 

HP Commercial Service Statement for Windows 10 Semi-Annual-Channel 
Support

com_win_genpc_e_HP_Commercial_Service_Statement_f
or_Windows_10_Semi_Annual_Channel_Support
GUID-8CB389AB-20C3-4EBA-AB97-E6F97C63C3E8
2

HP is committed to Microsoft’s Windows 10 Windows as a Service (WaaS) operating system (OS) 
update model to help commercial customers keep their devices current with the latest security and 
feature releases from Microsoft. 

For more information on WaaS and Microsoft’s definition of ‘Semi-Annual Channel,’ go to Microsoft's 
Quick guide to Windows as a Service (in English).
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HP support activities for HP commercial notebook, desktop, and workstations under the WaaS 
operating system (OS) update model include:

● When a new HP commercial notebook, desktop, or workstation is released, HP tests both the 
current and previous versions of the Windows 10 semi-annual channel. The device receives the 
"Preinstalled" support rating.

● During the manufacturing life of each HP commercial notebook, desktop, and workstation, HP 
continues to test each newly introduced Windows 10 semi-annual channel. The device receives 
the "Preinstalled" support rating.

● With certain current products and after manufacturing of a specific product has ended, HP 
continues to test each newly introduced Windows 10 semi-annual channel for a period of three 
years. During this time, the device may receive either a support rating of "Web Support" or 
"Compatible Driver Support."

● Z branded desktops and workstations will continue to test each newly introduced semi-annual 
channel for a period of five years after the end of manufacturing. During this time, the device may 
receive either a support rating of "Web Support" or "Compatible Driver Support" and are signified 
with a single asterisk *.

● Select products are not eligible for three years testing following the end of manufacture. These 
products are tested for two years following the last released version of Windows 10 during the 
time of manufacturing and are signified with two asterisks **.

Definitions of Tested, Preinstalled, and Limited Support for HP products
comcon_win_genpc_c_Definitions_of_Tested_Preinstalle
d_and_Limited Support
GUID-0F02F359-439F-4B00-9CBE-92CF3C793506
1

Use this information to understand the support definitions of preinstalled, web support, compatible 
driver support, tested and documented, and tested - not documented.

Preinstalled definitions for HP products

comcon_win_genpc_e_Preinstalled_software_support_d
efinitions
GUID-4257411D-CC36-4372-A436-A65D14438A2C
1

Support definitions for the Preinstalled support rating on HP products.

● System Compatibility and Integration Testing (SCIT):

– HP will conduct full testing with preinstalled OS and preinstalled drivers and apps.

– Manual installation and testing of OS, drivers, and apps (included in above full testing).

– Manual installation and testing of drivers directly provided by vendors (included in above full 
testing).

● WHQL (Windows Hardware Certified (in English)): System Certification (WHQL) testing by HP.

● Critical Issues:
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– HP will fix all critical issues.

– HP will support base hardware configurations at a minimum (included in above critical issues 
fixing).

● Certified Drivers: HP will support the preinstalled apps and certified drivers.

● Stress Test:

– HP will perform automated stress testing.

– HP will perform manual stress testing.

● Hardware Enabling Issues:

– HP will fix hardware enabling issues (subject to component providers).

– HP will document hardware enabling issues via issue tracking system for later 
documentation.

● Upgrade: HP will perform upgrade testing.

● Publications: HP will post whitepapers and product advisories (when appropriate).

Web support definitions for HP products

comcon_win_genpc_e_Web_support_definitions
GUID-BF9F7210-A015-4618-8409-F592F4B9A575
1

Support definitions for the Web Support support rating.

● System Compatibility and Integration Testing (SCIT):

– Manual installation and testing of OS, drivers, and apps (included in above full testing).

– Manual installation and testing of drivers directly provided by vendors (included in above full 
testing).

● Critical Issues:

– HP will fix all critical issues.

– HP will support base hardware configurations at a minimum (included in above critical issues 
fixing).

● Certified Drivers: HP will support the preinstalled apps and certified drivers.

● Stress Test:

– HP will perform automated stress testing.

– HP will perform manual stress testing.

● Hardware Enabling Issues:

– HP will fix hardware enabling issues (subject to component providers).

– HP will document hardware enabling issues via issue tracking system for later 
documentation.
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● Upgrade: HP will perform upgrade testing.

● Publications: HP will post whitepapers and product advisories (when appropriate).

Compatible driver support definitions for HP products

comcon_win_genpc_e_Compatible_driver_support_defini
tions
GUID-D78939EC-F141-4BFB-8409-4D64F62133D5
1

Support definitions for the Compatible Driver Support support rating..

● System Compatibility and Integration Testing (SCIT): HP will perform manual installation and 
testing of drivers directly provided by vendors.

● Critical Issues: HP will support base hardware configurations at a minimum, critical issues will be 
fixed. 

● Stress Test: HP will perform manual stress testing.

● Hardware Enabling Issues:

– HP will fix hardware enabling issues (subject to component providers).

– HP will document hardware enabling issues via issue tracking system for later 
documentation.

● Upgrade: HP will perform upgrade testing.

● Publications: HP will post whitepapers and product advisories (when appropriate).

Tested and documented definitions for HP products

comcon_win_genpc_e_Tested_and_Documented_support
_definitions
GUID-5944C8CC-1373-413C-9E3F-ADC7CDC6F8A4
1

Support definitions for the Tested & Documented support rating.

● System Compatibility and Integration Testing (SCIT): HP will perform manual installation and 
testing of drivers directly provided by vendors.

● Stress Test: HP will perform manual stress testing.

● Hardware Enabling Issues: HP will document hardware enabling issues via issue tracking 
system for later documentation.

● Publications: HP will post whitepapers and product advisories (when appropriate).

Tested but not supported definitions for HP products

comcon_win_genpc_e_Tested_but_Not_Supported_suppo
rt_definitions
GUID-96D204A7-0999-4BDE-ACEA-3BC197AE11C3
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1

Support definitions for the Tested - Not Supported support rating.

System Compatibility and Integration Testing (SCIT): HP will perform manual installation and 
testing of drivers directly provided by vendors.

Windows lifecycle information
comcon_win_genpc_e_Windows_lifecycle_information
GUID-59EA3DBF-B9B7-4C33-AD4C-944D4A106D32
1

All products have a lifecycle; the date when a product is released to the date when it is no longer 
supported. This end date is also known as End of Service (EOS). 

A product entry displaying EOS of xxxx means the product is not supported past that Windows 
version number. For more information on Windows lifecycles, go to the Windows lifecycle fact sheet 
(in English).

Commercial models tested with Windows 10
com_win_genpc_r_Commercial_models_tested_with_Win
dows_10
GUID-F6DF9C69-949B-4580-AE95-26EF5F47EEA0
9

See the following table for commercial models tested with Windows 10.

NOTE: In the tables below, blank cells indicate that HP did not test the specified version of 
Windows on that computer model.

* Each newly introduced semi-annual channel of Z branded desktops and workstations are tested for 
five years after the end of manufacturing. During this time, the device may receive a support rating of 
either "Web Support" or "Compatible Driver Support."

** Select products are tested for two years following the last released version of Windows 10 during 
the time of manufacturing. 

Table 1 Commercial models tested with Win10

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

200 G1 MT Compatible 
Driver Support

EOS version 
1909

200 G1 Slim 
Tower

EOS version 
1903 **

200 G3 AiO Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

200 G4 22 AiO Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

200 G8 21 AiO Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

200 Pro G4 22 
AiO

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

205 G2 AiO 
18.5 NT

Compatible 
Driver Support

EOS version 
1909

205 G3 AiO Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
20H2 **

205 G4 22 AiO Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

205 G4 24 AiO Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

205 G8 24 AiO Compatible 
Driver Support 
**

Last Preinstall 
Version **

205 Pro G4 22 
AiO

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

205 Pro G4 24 
AiO

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

205 Pro G8 24 
AiO

Compatible 
Driver Support 
**

Last Preinstall 
Version **

240 G5 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
2004 **

240 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

240 G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

240 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

245 G5 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
2004 **

245 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

245 G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

245 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

246 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

247 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

250 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

250 G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

250 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

255 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

255 G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

255 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

256 G6 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

260 G1 DM Compatible 
Driver Support

EOS version 
1909

260 G2 DM Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

260 G3 DM Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

260 G4 DM Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

280 G1 MT Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

280 G2 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

280 G2 SFF Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

280 G3 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

280 G3 SFF Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

280 G4 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

280 G4 PCI MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

280 G4 SFF Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

280 G5 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

280 G5 SFF Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

280 G6 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

280 G8 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

280 Pro G3 
SFF

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

280 Pro G4 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

280 Pro G4 
SFF

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

280 Pro G5 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

280 Pro G5 
SFF

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

280 Pro G6 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

280 Pro G8 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

282 Pro G4 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

282 Pro G5 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

282 Pro G6 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

285 G2 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

285 G3 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

285 G6 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

285 G8 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

285 Pro G1 MT EOS version 
1903

285 Pro G3 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

285 Pro G6 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

285 Pro G8 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

288 G2 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

288 Pro G3 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

288 Pro G4 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

288 Pro G5 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

288 Pro G6 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

288 Pro G8 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

290 G1 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

290 G1 SFF Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

290 G2 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

290 G2 PCI MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

290 G2 SFF Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

290 G3 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

290 G3 SFF Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

290 G4 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

290 G8 MT Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

295 G6 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

295 G8 MT Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

340 G3 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

340 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

340 G5 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

340 G7 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

340S G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

346 G3 Compatible 
Driver Support

EOS version 
1909
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

346 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

348 G3 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

348 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

348 G5 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

348 G7 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

406 G1 MT EOS version 
1903

406 MT Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

470 G7 Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

470 G8 Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Desktop Pro 
300 G6 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Desktop Pro A 
G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Desktop Pro A 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Desktop Pro A 
MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
20H2 **

Desktop Pro 
G1 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
20H2 **

Desktop Pro 
G2

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Desktop Pro 
G3

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Desktop Pro 
G6 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Dragonfly 13.5 
inch G4

Compatible 
Driver Support

Last Preinstall 
Version

Dragonfly Folio 
13.5 Inch G3 2-
in-1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Elite Dragonfly Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite Dragonfly 
G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite Dragonfly 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite Dragonfly 
Max

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Elite Folio 13.5 
inch 2-in-1 
Notebook PC

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Elite Mini 600 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite Mini 800 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite SFF 600 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite SFF 800 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite Slice Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite Slice for 
Meeting Rooms

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite Tower 
600/680 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite Tower 
800/880 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite x2 1011 
G1

EOS version 
1903

Elite x2 1012 
G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

Elite x2 1012 
G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite x2 1013 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite x2 G4 
Tablet

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elite X2 G8 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite x360 1040 
G10

Compatible 
Driver Support

Last Preinstall 
Version

Elite x360 1040 
G11

Web Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Elite x360 1040 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Elite x360 830 
G10

Compatible 
Driver Support

Last Preinstall 
Version

Elite x360 830 
G11

Web Support

Elite x360 830 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 1030 
G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

EliteBook 1040 
14 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 1040 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 1040 
G11

Web Support

EliteBook 1050 
G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 630 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 630 
G11

Web Support

EliteBook 630 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 640 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 640 
G11

Web Support

EliteBook 640 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 645 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 645 
G11

Web Support

EliteBook 645 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 650 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 650 
G11

Web Support

EliteBook 650 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 655 
G10

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteBook 655 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 665 
G11

Web Support

EliteBook 720 
G2

EOS version 
1903

EliteBook 725 
G2 

EOS version 
1903

EliteBook 725 
G3

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteBook 725 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook 735 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 735 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 740 
G2

EOS version 
1903

EliteBook 745 
G2 

EOS version 
1903

EliteBook 745 
G3

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteBook 745 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

EliteBook 745 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 745 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 750 
G2

EOS version 
1903

EliteBook 755 
G2 

EOS version 
1903

EliteBook 755 
G3

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteBook 755 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

EliteBook 755 
G5

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 820 
G2

EOS version 
1903

EliteBook 820 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 820 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteBook 828 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 830 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 830 
G11

Web Support

EliteBook 830 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 830 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 830 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 830 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 830 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 835 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 835 
G11

Web Support

EliteBook 835 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 835 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteBook 835 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 836 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 836 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 840 
G11

Web Support

EliteBook 840 
G2

EOS version 
1903

EliteBook 840 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook 840 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G5 HC

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteBook 840 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G6 HC

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 840 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 840 
G8 Aero

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 840 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 840r 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 845 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 845 
G11

Web Support

EliteBook 845 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 845 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteBook 845 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 846 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 846 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 848 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 850 
G2

EOS version 
1903

EliteBook 850 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook 850 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

EliteBook 850 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 850 
G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 850 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 850 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteBook 855 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook 855 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteBook 860 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 860 
G11

Web Support

EliteBook 860 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 865 
G10

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook 865 
G11

Web Support

EliteBook 865 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook Folio 
1020 G1

EOS version 
1903

EliteBook Folio 
1040 G2 

EOS version 
1903

EliteBook Folio 
1040 G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook Folio 
1040 G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook Folio 
9480m 

EOS version 
1903

EliteBook Folio 
G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook 
Revolve 810 
G3 

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteBook x360 
1020 G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteBook x360 
1030 G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1030 G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Elitebook x360 
1030 G4

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1030 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1030 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteBook x360 
1040 G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1040 G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1040 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
1040 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteBook x360 
830 G5

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
830 G6

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
830 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteBook x360 
830 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteDesk 705 
G1 DM

EOS version 
1903

EliteDesk 705 
G1 MT

EOS version 
1903

EliteDesk 705 
G1 SFF

EOS version 
1903

EliteDesk 705 
G2 DM

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteDesk 705 
G2 MT

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteDesk 705 
G2 SFF

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteDesk 705 
G3 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G3 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G4 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G4 MT

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G4 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G4 Workstation

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 705 
G5 DM

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteDesk 705 
G5 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G1 DM

EOS version 
1903

EliteDesk 800 
G2 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteDesk 800 
G2 DM 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteDesk 800 
G2 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteDesk 800 
G2 TWR

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteDesk 800 
G3 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G3 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G3 TWR

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

EliteDesk 800 
G4 DM

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G4 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G4 TWR

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G4 TWR 
Workstation

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G5 DM

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G5 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G5 TWR

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteDesk 800 
G6 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteDesk 800 
G6 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteDesk 800 
G6 TWR

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteDesk 800 
G8 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteDesk 800 
G8 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteDesk 
800/880 G8 
TWR

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteDesk 805 
G6 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteDesk 805 
G6 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteDesk 805 
G8 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteDesk 805 
G8 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteOne 1000 
G1 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteOne 1000 
G2

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteOne 705 
G1 AiO 23 NT

EOS version 
1903

EliteOne 705 
G2 AiO 23 T

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

EliteOne 800 
G1 AiO 21.5 
NT

Compatible 
Driver Support

EOS version 
1909

EliteOne 800 
G2 AiO 23 NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteOne 800 
G2 AiO 23 T 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteOne 800 
G2 AiO 23 T & 
NT (GPU 
down)

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

EliteOne 800 
G3 AiO 23.8 
NT 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteOne 800 
G3 AiO 23.8 
NT HC (FHD/ 
glass/ 
Healthcare)

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteOne 800 
G3 AiO 23.8 T

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteOne 800 
G3 AiO 23.8 
T/NT (GPU 
down, FHD)

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

EliteOne 800 
G4 AiO 23.8 
HC (NT)

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

EliteOne 800 
G4 AiO 23.8 
T/NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteOne 800 
G4 AiO 23.8 
T/NT GPU 
down

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteOne 800 
G5 AiO 

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteOne 800 
G5 HC AiO 

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EliteOne 800 
G6 AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteOne 800 
G8 AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

EliteOne 840 
G9 AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

EliteOne 870 
G9 AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Engage Flex 
Mini Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Engage Flex 
Pro Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Engage Flex 
Pro-C Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Engage Go 10 
Mobile System

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Engage Go 
13.5 inch 
Mobile System

Compatible 
Driver Support

Last Preinstall 
Version

Engage Go 
Mobile System

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Engage One 
All-in-One

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Engage One 
Pro AiO 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ENVY Pro 
Curved AiO

EOS version 
1903 **

MP9 G2 Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

MP9 G4 Retail 
System 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Pro Mini 260 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Pro Mini 400 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Pro SFF 280 
G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro SFF 290 
G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro SFF 400 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Pro SFF Zhan 
66 G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tablet 612 
G1

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

Pro Tower 200 
G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 280 
G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 280 
G9 PCI

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 288 
G9 PCI

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 290 
G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 290 
G9 PCI

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro Tower 400 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Pro Tower 
Zhan 99 G9

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Pro x2 612 G2 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Pro x2 612 G2 
Retail Solution

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Pro x360 435 
G10

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Pro x360 Fortis 
11 G10

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Pro x360 Fortis 
11 G11

Compatible 
Driver Support

Last Preinstall 
Version

Pro x360 Fortis 
11 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 11 G1 
Education 
Edition

EOS version 
1903

ProBook 11 G2 
Education 
Edition

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 430 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 430 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 430 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 430 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 430 
G7

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 430 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 440 
G10

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 440 
G11

Web Support

ProBook 440 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 440 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 440 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 440 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 440 
G7

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 440 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 440 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 445 
G10

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProBook 445 
G11

Web Support

ProBook 445 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 445 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 445 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 445 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 445R 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 446 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 450 
G10

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 450 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProBook 450 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 450 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 450 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 450 
G7

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 450 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 450 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 455 
G10

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 455 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 455 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 455 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProBook 455 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 455 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 455 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProBook 455 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 455R 
G6

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 460 
G11

Web Support

ProBook 465 
G11

Web Support

ProBook 470 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 470 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProBook 470 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 630 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 635 
Aero G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 635 
Aero G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook 640 
G1 

EOS version 
1903

ProBook 640 
G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProBook 640 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 640 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 640 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 640 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 640 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 645 
G1 

Compatible 
Driver Support

EOS version 
1909

ProBook 645 
G2

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProBook 645 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 645 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 650 
G1 

EOS version 
1903
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProBook 650 
G2

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 650 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook 650 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 650 
G4 HC

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 650 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 650 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook 650 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook 655 
G1 

EOS version 
1903

ProBook 655 
G2

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProBook 655 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ProBook Fortis 
14 G10

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook Fortis 
14 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProBook x360 
11 G1 EE

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook x360 
11 G2 EE

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProBook x360 
11 G3 EE

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook x360 
11 G4 EE

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook x360 
11 G5 EE

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook x360 
11 G6 EE

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook x360 
11 G7 EE

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook x360 
435 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProBook x360 
435 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProBook x360 
435 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProBook x360 
440 G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G1 DM

EOS version 
1903

ProDesk 400 
G2 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProDesk 400 
G3 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProDesk 400 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProDesk 400 
G3 SFF

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProDesk 400 
G4 DM 

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G4 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProDesk 400 
G4 MT 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProDesk 400 
G4 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProDesk 400 
G5 DM 

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G5 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G5 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G6 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 400 
G6 MT

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G6 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 400 
G7 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 
400/480 G7 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 405 
G2 MT A4

EOS version 
1903

ProDesk 405 
G2 MT A8

EOS version 
1903

ProDesk 405 
G2 MT E1

EOS version 
1903

ProDesk 405 
G4 DM 

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProDesk 405 
G4 SFF

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 405 
G6 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProDesk 405 
G6 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProDesk 405 
G8 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProDesk 405 
G8 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ProDesk 480 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProDesk 480 
G4 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 480 
G5 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 480 
G6 MT

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 485 
G2 MT A4

EOS version 
1903

ProDesk 485 
G2 MT A8

EOS version 
1903

ProDesk 485 
G2 MT E1

EOS version 
1903

ProDesk 490 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProDesk 498 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
2004

ProDesk 600 
G1 DM

Compatible 
Driver Support

EOS version 
1909

ProDesk 600 
G2 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProDesk 600 
G2 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProDesk 600 
G2 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProDesk 600 
G3 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G3 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G4 DM 

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProDesk 600 
G4 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G4 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G5 DM 

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G5 MT

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G5 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 600 
G6 DM

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 600 
G6 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 600 
G6 SFF

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProDesk 680 
G2 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProDesk 680 
G3 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 680 
G4 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 680 
G4 PCI MT

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProDesk 680 
G6 PCI MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProOne 240 G9 
24 AiO

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

ProOne 400 G1 
AiO 19.5 NT 

Compatible 
Driver Support

EOS version 
1909

ProOne 400 G1 
AiO 21.5 T

Compatible 
Driver Support

EOS version 
1909

ProOne 400 G1 
AiO 23 NT

EOS version 
1903

ProOne 400 G2 
AiO 20 T/NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProOne 400 G3 
AiO 20 T/NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProOne 400 G4 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProOne 400 G5 
AiO

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ProOne 400 G6 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProOne 440 G3 
AiO 23.8" NT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
2004 **

ProOne 440 G4 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProOne 440 G5 
AiO

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProOne 440 G9 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ProOne 
460/480 G2 
AiO 20 T

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProOne 
460/480 G3 
AiO 20 NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProOne 
490/496 G3 
AiO 23.8" NT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
2004 **

ProOne 600 G2 
AiO 21.5 NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProOne 600 G2 
AiO 21.5 T 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
20H2

ProOne 600 G3 
AiO 21.5 NT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ProOne 600 G4 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProOne 600 G5 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ProOne 600 G6 
AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

RP2 Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

RP2, Model 
2020 

EOS version 
1903

RP2, Model 
2030

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

RP5, Model 
5810

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

RP9 G1 Retail 
System

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Stream 11 Pro 
G3

Compatible 
Driver Support 
**

EOS version 
1909 **
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Stream 11 Pro 
G4 EE

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

Stream 11 Pro 
G5

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Stream 14 Pro 
G3

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
2004 **

VR Backpack 
G2 Workstation

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

x2 210 
G2 Tablet 

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H1 **

Z VR Backpack 
G1 Workstation

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Z1 Entry TWR 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z1 Entry TWR 
G6

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z1 Entry TWR 
G8

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z1 Entry TWR 
G9

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z1 G2 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
21H1 *

Z1 G3 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z2 G3 Mini 
Workstation

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z2 G4 SFF Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z2 G4 Tower Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z2 G5 Mini Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z2 G5 SFF Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Z2 G5 Tower Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z2 G8 SFF Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z2 G8 TWR Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Z2 G9 Mini Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z2 G9 SFF Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z2 G9 TWR Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z2 Mini G4 Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z220 CMT 
Workstation 

EOS version 
1903 *

Z220 SFF 
Workstation 

EOS version 
1903 *

Z228 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
21H1 *

Z230 SFF 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
21H1 *

Z230 Tower 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
21H2 *

Z238 
Microtower 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z240 SFF 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z240 Tower 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z4 G4 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z4 G5 
Workstation 

Compatible 
Driver Support 
*

Last Preinstall 
Version *
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Z4 Rack G5 
Workstation

Compatible 
Driver Support 
*

Z420 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
2004 *

Z440 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z6 G4 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z6 G5 A 
Workstation 

Compatible 
Driver Support 
*

Z6 G5 
Workstation

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Z620 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
2004 *

Z640 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Z8 Fury G5 
Workstation 

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Z8 G4 
Workstation 

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Z8 G5 
Workstation 

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Z820 
Workstation

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

EOS version 
2004 *

Z840 
Workstation

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

ZBook 14u G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ZBook 14u G5 Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 14u G6 Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 15 G3 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ZBook 15 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ZBook 15 G5 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 15 G6 Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 15 V G5 Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

ZBook 15u G3 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ZBook 15u G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1

ZBook 15u G5 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zbook 15u G6 Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 17 G3 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 17 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ZBook 17 G5 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook 17 G6 Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zbook Firefly 
14 G10

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Firefly 
14 G10 A

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Firefly 
14 G11

Web Support

Zbook Firefly 
14 G11 A

Web Support

ZBook Firefly 
14 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Firefly 
14 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Firefly 
14 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ZBook Firefly 
15 G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Firefly 
15 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Zbook Firefly 
16 G10

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Firefly 
16 G11

Web Support

Zbook Firefly 
16 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ZBook Fury 15 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Fury 15 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Fury 16 
G11

Web Support

Zbook Fury 16 
G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Fury 17 
G10

Compatible 
Driver Support

Last Preinstall 
Version

ZBook Fury 17 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Fury 17 
G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Power 
15 G10

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Power 
15 G10 A

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Power 
15 G11

Web Support

Zbook Power 
15 G11 A

Web Support

ZBook Power 
15 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Zbook Power 
15 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ZBook Power 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Studio 
15 G8

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

ZBook Studio 
16 G10

Compatible 
Driver Support

Last Preinstall 
Version

Zbook Studio 
16 G11

Web Support

Zbook Studio 
16 G9

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

ZBook Studio 
G3

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

ZBook Studio 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

ZBook Studio 
G5

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Studio 
G7

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook Studio 
x360 G5

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZBook x2 G4 Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

ZCentral 4R Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Zhan 60 
ProOne G1 

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro 13 
G2

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro 14 
G2

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro 14 
G3

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro 14 
G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Zhan 66 Pro 14 
G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zhan 66 Pro 15 
G2

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro 15 
G3

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro A 
14 G3

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Zhan 66 Pro A 
14 G4

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Zhan 66 Pro A 
14 G5

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zhan 66 Pro A 
G3 24 AiO

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Zhan 66 Pro A 
G4 24 AiO

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Zhan 66 Pro 
G1

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H2

Zhan 86 Pro 
G1 MT

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

EOS version 
21H1
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Table 1 Commercial models tested with Win10 (continued)

Model 1909 2004 20H2 21H1 Windows 10 
21H2

Windows 10 
22H2

Zhan 86 Pro 
G2 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

Zhan 99 Mobile 
Workstation G1

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Zhan 99 Mobile 
Workstation G2

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Zhan 99 Mobile 
Workstation G3

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Compatible 
Driver Support 
*

Zhan 99 Mobile 
Workstation G4

Compatible 
Driver Support 
*

Compatible 
Driver Support 
* 

Compatible 
Driver Support 
* 

Last Preinstall 
Version *

Zhan 99 Pro A 
G4 MT

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Zhan 99 Pro 
G1 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

EOS version 
21H2 **

Zhan 99 Pro 
G1 R MT

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Zhan 99 Pro 
G2 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Zhan 99 Pro 
G4 MT

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Compatible 
Driver Support 
**

Last Preinstall 
Version **

Compatible 
Driver Support 
**

Zhan 99 Pro 
G9 AiO

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Last Preinstall 
Version

Zhan X 13 G2 Compatible 
Driver Support

Last Preinstall 
Version

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

Compatible 
Driver Support

HP printers supported with Windows 10
comcon_win_genpc_e_HP_printers_supported_win10
GUID-74989C54-6268-488C-AFD4-3D9FA7E55B75
2

Find out if your HP printer is supported for Windows 10 and see which drivers can be used with your 
printer.

Go to Windows 10 compatible HP printers for a list of HP printers supported.

Object name
GUID
Version

38 HP products tested with Windows 10



If you are having problems with your printer while running Windows 10, and you know it is supported, 
use HP Print and Scan Doctor to diagnose and fix the problem. Download and run the HP Print and 
Scan Doctor to automatically diagnose and resolve printer hardware and connection issues.

Windows 10 installation instructions for HP tested 
products

comcon_win_genpc_e_Windows_10_installation_instruct
ions_for_HP_tested_products
GUID-22941512-7B64-4BDD-9820-FC4277A5A5D3
3

After you have confirmed HP has tested the device, review the applicable update instructions.

HP PCs - Installing Windows 10

NOTE: Need help installing Windows 10? Call 1-888-215-8889 (press option 2) for more 
information on the HP SmartFriend premium service.

HP SmartFriend is available in the US and Canada only.

My PC was purchased before August 2013
comcon_win_genpc_e_My_PC_was_purchased_before_A
ugust_2013
GUID-DA640ECA-8CF1-4BDE-A1FE-17364C6F8BD2
3

HP PCs manufactured before August of 2013 might not have a complete set of hardware and/or 
drivers required to use all of the features in Windows 10.

NOTE: If you are not sure when your PC was purchased, please check the Windows 10 22H2 
Update table to see if HP has tested your device for this update.

● HP is not testing or developing Windows 10 drivers for these PC products.

● If you choose to use Windows 10 some features, applications, and connected devices might not 
work as expected.

● If you still wish to proceed with using Windows 10 on an untested system, go to Windows support 
site (in English) for information and support.

● Already running Windows 10 on an untested device? To find available, drivers for these products, 
go to HP PCs - Where do I find Windows 11 drivers and software for my model? for more 
information.

New HP PCs designed for Windows 10 provide the highest level of functionality and allow you to take 
full advantage of the new OS features. Shop for a new HP PC.

Object name

GUID
Version

Object name

GUID
Version
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More information on HP PCs tested with Windows 10
comcon_win_genpc_e_More_information_for_HP_PCs_tes
ted_win10
GUID-F6E7736D-6AF9-4275-8724-5E6FFB328402
2

For more information on the Windows 10 22H2 Update, please visit the Microsoft support site.

Go to support.microsoft.com (in English) for more information from Microsoft.

Object name

GUID
Version
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