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Overview 
This document covers the Poly IR Receiver, part number 2201-69525-001 (BW7650) and IR remote 
control, part number 2201-69524-001 (BW7600).  

Service Agreements 
Please contact your Poly Authorized Reseller for information about service agreements applicable to 
your product.  

Safety, Compliance, and Disposal Information  
● This equipment is intended for indoor use only.  

● Always disconnect all system power cords before cleaning or servicing.  

● Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a 
static-free cloth.  

● Do not immerse the system in any liquids or place any liquids on it.  

● This equipment is not intended to be operated by children.  

● Keep ventilation openings free from any obstructions. 

● The ambient operating temperature rating of this equipment is 14 to 104°F (-10 to +40°C) and 
should not be exceeded. 
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USA and Canadian Regulatory Notices 

FCC Notice 
Class B Digital Device or Peripheral 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses, and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
Industry Canada (IC) 
This Class [B] digital apparatus complies with Canadian ICES-003. 
Cet appareil numerique de la Classe B] est conforme à la norme NMB-003 du Canada. 

Operating Ambient Temperature  
Operating temperature: 14 to 104°F (-10 to +40°C) 

CE/UKCA Marks and Declarations of Conformity 
The Poly IR Receiver is marked with the CE and UKCA marks.  

Plantronics declares that the equipment complies with the relevant EU Directives and UK regulatory 
requirements, as applicable. A full copy of the relevant EU Declaration of Conformities can be 
obtained from www.poly.com/conformity and: 

Plantronics BV (NL), Scorpius 171, 2132 LR Hoofddorp, NL 

Plantronics  UK Building 4, Foundation Park, Cannon Lane, Part 1st Floor, Maidenhead, SL6 3UD, 
United Kingdom 

Restriction of Hazardous Substances Directive 
(RoHS)  
Poly products are fully compliant with the requirements of the RoHS Directive (EU 2015/863).  

For more information and details of the EU exemptions that are used for this product, please contact 
TypeApproval@poly.com. 

http://www.poly.com/conformity
mailto:TypeApproval@poly.com
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EU Waste Electrical and Electronic Equipment 
(WEEE) – End of Life Products  
Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. 
In accordance with the requirements of the European Waste Electronic and Electrical Equipment 
(WEEE) Directive 2012/19EU. 

 
 
All Poly products are marked with the crossed wheelie bin symbol shown here. Products that carry 
this symbol should not be disposed of in the household or general waste stream. Detail of the options 
open to you and the guidance on the requirements for the recycling and environmentally considerate 
disposal of your end of life Poly products can be found at http://www.poly.com/WEEE.  

Japan VCCI 

  

Polycom Take Back  
In addition to any mandated take back requirement, Poly offers free recycling of its branded products 
to business users. Detailed information is available at www.poly.com/us/en/company/corporate-
responsibility/environment. 

Get Help 
For more information about installing, configuring, and administering Poly/Polycom products or 
services, go to the Poly Online Support Center. 

Related Poly and Partner Resources 
See the following sites for information related to this product. 

● The Poly Online Support Center is the entry point to online product, service, and solution 
support information including Video Tutorials, Documents & Software, Knowledge Base, 
Community Discussions, Poly University, and additional services. 

● The Poly Document Library provides support documentation for active products, services, and 
solutions. The documentation displays in responsive HTML5 format so that you can easily 
access and view installation, configuration, or administration content from any online device. 

● The Poly Community provides access to the latest developer and support information. Create 
an account to access Poly support personnel and participate in developer and support forums. 
You can find the latest information on hardware, software, and partner solutions topics, share 
ideas, and solve problems with your colleagues. 

http://www.polycom.com/WEEE
www.poly.com/us/en/company/corporate-responsibility/environment
www.poly.com/us/en/company/corporate-responsibility/environment
https://support.polycom.com/
https://support.polycom.com/
https://docs.poly.com/
https://community.polycom.com/
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● The Poly Partner Network is a program where resellers, distributors, solutions providers, and 
unified communications providers deliver high-value business solutions that meet critical 
customer needs, making it easy for you to communicate face-to-face using the applications and 
devices you use every day. 

● The Poly Services help your business succeed and get the most out of your investment through 
the benefits of collaboration.  

● Poly Lens enables better collaboration for every user in every workspace. It is designed to 
spotlight the health and efficiency of your spaces and devices by providing actionable insights 
and simplifying device management.  

● With Poly+ you get exclusive premium features, insights and management tools necessary to 
keep employee devices up, running and ready for action. 

Privacy Policy  
Poly products and services process customer data in a manner consistent with the Poly Privacy 
Policy. Please direct comments or questions to privacy@poly.com. 

Copyright and Trademark Information 
© 2022 Poly. All trademarks are the property of their respective owners. 

Poly 

345 Encinal Street 

Santa Cruz, California 

95060 

 

https://www.polycom.com/partners.html
https://www.poly.com/us/en/products/services
https://www.poly.com/us/en/products/services/cloud/poly-lens
https://www.poly.com/us/en/products/services/support/poly-plus
https://www.poly.com/us/en/legal/privacy
https://www.poly.com/us/en/legal/privacy
mailto:privacy@poly.com
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