Safety Warning and Notice

Before installing and using the monitor, please spend a few minutes reading through the safety

instructions below.

Installation

Do not use your monitor under any of the following environmental conditions:

B Extremely high or low temperature, or in direct sunlight

B Dusty places

B Highly humid, exposed to rain, or close to water

B Exposed to vibrations or impacts in places such as cars, buses, trains, and other rail vehicles

B Near heating appliances such as radiators, heaters, fuel stoves, and other heat-generating items
(including audio amplifiers)

B An enclosed place (such as a closet or bookcase) without appropriate ventilation

B An uneven or sloping surface

B Exposed to chemical substances or smoke

Do not block vents and openings by clothes or curtains.

Carry the monitor carefully.

Do not place the monitor face down on the floor or a desk surface directly. Otherwise, scratches on

the panel surface may occur.

Do not place heavy loads on the monitor to avoid possible personal injury or damage to the

monitor.

Ensure that children do not hang or climb onto the monitor.

Keep all packing bags out of reach of children.

Operation
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To protect your eyesight, please refer to the user manual to set the optimal screen resolution and
the viewing distance.

To reduce eye fatigue, take a break on a regular basis while using the monitor.

Avoid taking either one of the following actions for a long time. Otherwise, burn marks may occur.
B Play images that cannot occupy the screen entirely.

B Place a still image on the screen.

To avoid possible damage to the monitor, do not touch the monitor panel by finger tip, pen, or any
other sharp objects.

Excessively frequent plug and unplug of video connectors (D-sub/DVI/HDMI) may cause damage to
the monitor.

This monitor is designed mainly for personal use. If you want to use the monitor in a public place or

a harsh environment, contact your nearest BenQ service center for assistance.
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7.  To avoid possible electric shock, do not dissemble or repair the monitor.
8. If a bad smell or an abnormal sound appears to come from the monitor, contact your nearest BenQ

service center for assistance immediately.

Cleaning
®  Ensure that the power is unplugged before cleaning your monitor

® Use a monitor cleaner and a soft cloth to clean your monitor.

® Do not use solvents such as alcohol to clean your monitor.

Power

® To avoid possible damage to the monitor, do not use it in a region where power supply is unstable.

®  Ensure that the power cord is connected to a grounded power outlet before turning on the
monitor.

®  Use only the power cord provided by BenQ.

Never use a power cord that appears to be damaged or frayed.
® To avoid possible danger, observe the total electric load when using the monitor with a (multi-outlet)
extension cord.

®  Always turn off the monitor before unplugging the power cord.

Note that the monitor warranty may be void if any of the following conditions occurs:

® Documents required for warranty services have been altered by unauthorized use or is illegible.

® The model number or production number on the product has been altered, deleted, removed or
made illegible.

®  Repairs, modifications, or alterations have been made by unauthorized service organizations or
persons.

® Damage caused by improper storage of the monitor(including but not limited to force majeure,
direct exposure to sunlight, water, or fire)

® Reception problems occurred due to external signals (such as antenna, Cable TV) outside the
monitor.

® Defects caused by abuse or misuse of the monitor

® Before using the monitor, it is the sole responsibility of the user to check whether the monitor is
compatible with local technical standards if the user brings the monitor out of its intended sales
area. Failure to do so may cause product breakdown and the user will have the pay the repairing
costs.

® [t is the sole responsibility of the user if problems (such as data loss and system failure) occurred
due to non-factory provided software, parts, and/or non-original accessories.

®  Please use the original accessories (e.g. power cable) only with the device to avoid possible dangers

such as electric shock and fire.
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If a remote control is provided, please refer to following battery safety notice.

Safety Notice for Remote Control

Do not put the remote control in the direct heat, humidity, and avoid fire.

Do not drop the remote control.

Do not expose the remote control to water or moisture. Failure to do so could result in
malfunction.

Confirm there is no object between the remote control and the remote sensor of the product.

When the remote control will not be used for an extended period, remove the batteries.

Battery Safety Notice

The use of the wrong type of batteries may cause chemical leaks or explosion. Please note the following:

Always ensure that the batteries are inserted with the positive and negative terminals in the correct
direction as shown in the battery compartment.

Different types of batteries have different characteristics. Do not mix different types.

Do not mix old and new batteries. Mixing old and new batteries will shorten battery life or cause
chemical leaks from the old batteries.

When batteries fail to function, replace them immediately.

Chemicals which leak from batteries may cause skin irritation. If any chemical matter seeps out of
the batteries, wipe it up immediately using a dry cloth, and replace the batteries as soon as possible.
Due to varying storage conditions, the battery life for the batteries included with your product may
be shortened. Replace them within 3 months or as soon as you can after initial use.

There may be local restrictions on the disposal or recycling of batteries. Consult your local

regulations or waste disposal provider.

If the supplied remote control contains a coin / button cell battery, pay attention to the following notice

as well.

® Do not ingest battery. Chemical Burn Hazard.

® The remote control supplied with this product contains a coin / button cell battery. If the coin /
button cell battery is swallowed, it can cause severe internal burns in just 2 hours and can lead to
death.

® Keep new and used batteries away from children. If the battery compartment does not close
securely, stop using the product and keep it away from children.
If you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.
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