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Poly Studio R30 USB Video Bar 
This document covers Poly Studio R30 (Regulatory Model P032). 

Service Agreements 
Contact your Polycom Authorized Reseller for information about service agreements applicable to your 
product. 

Safety, Compliance, and Disposal Information 
● This equipment is intended for indoor use only. 

● Always disconnect the system from power before cleaning or servicing. 

● In order to remove all power from this unit, disconnect the power supply mains cord. 

● Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a 
static-free cloth. 

● Do not immerse the system in any liquids or place any liquids on it. 

● Do not disassemble this system. To maintain the warranty on the system, a qualified 
technician must perform service or repair work. 

● There are no user serviceable parts inside this product. 

● This product is intended to be powered by an external (LPS) power supply - use only the type 
which is supplied with this product. 

● Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the 
manufacturer for a replacement cord, if necessary. 

● Only use a power cord which is appropriately rated and approved relevant to the country of 
use. 

● This equipment is not intended to be operated by children. 

● When connecting to the mains supply, connect only to an earthed supply outlet which is 
installed near the equipment and is easily accessible. 

● Keep ventilation openings free from any obstructions. 

● The ambient operating temperature rating of this equipment is 0 - 40ºC and should not be 
exceeded. 

● Always disconnect the system from power and telecommunications networks before cleaning 
or servicing.  

● This product is intended to be powered by an external Limited Power Source (LPS) power 
supply. Use only the type which is supplied with this product.  
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● This system is considered to be Pluggable Equipment Type A. The socket outlets must be 
installed near the equipment and be easily accessible.  

● Additional Warnings for Products with a Power Cord  
● Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the 

manufacturer for a replacement cord, if necessary.  
● Only use a power cord which is appropriately rated and approved relevant to the country of 

use.  
● When connecting to the mains supply, connect only to an earthed supply outlet which is 

installed near the equipment and is easily accessible.  

Installation Instructions 
Installation must be performed in accordance with all relevant national wiring rules. 

L’Installation doit être exécutée conformément à tous les règlements nationaux applicable au filage 
électrique. 

Plug Acts as Disconnect Device 
The socket outlet to which this apparatus is connected must be installed near the equipment and must 
always be readily accessible. 

Part 15 FCC Rules 
This device is compliant with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

● This device may not cause harmful interference. 

● This device must accept any interferences received, including interference that may cause 
undesired operation. 

Class B Digital Device or Peripheral 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver.  
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• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.  

• Consult the dealer or an experienced radio/TV technician for help. 

Modifications 
In accordance with Part 15 of the FCC Rules, the user is cautioned that any changes or modifications not 
expressly approved by Poly could void the user’s authority to operate the equipment. 

Radiation Exposure Statement:  
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with greater than 20cm between the radiator & your 
body.  

Déclaration d'exposition aux radiations:  
 Cet équipement est conforme aux limites d'exposition aux rayonnements ISED établies pour un 
environnement non contrôlé. Cet équipement doit être installé et utilisé à plus de 20 cm entre le radiateur 
et votre corps.  

India  

India RoHS   
This product, as well as its related consumables and spares, complies with the reduction in hazardous 
substances provisions of the “India E-waste (Management and Handling) Rule 2022”. It does not contain 
lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in 
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for where allowed 
pursuant to the exemptions set in Schedule 2 of the Rule.  

Australia  
Warning: This equipment will be inoperable when mains power fails.  

Class A Warning  
Warning: This is a class A product. In a domestic environment this product may cause radio interference 
in which case the user may be required to take adequate measures."  
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New Zealand  

Class A Warning  
Warning: This is a class A product. In a domestic environment this product may cause radio interference 
in which case the user may be required to take adequate measures."  

Brazil  
Para maiores informações consulte o site da ANATEL - www.anatel.gov.br  

Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar 
interferência em sistemas devidamente autorizados.  

Canada  
This device is only for indoor use to reduce the potential for harmful interference to co-channel mobile 
satellite systems  

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two 
conditions:  

1 This device may not cause interference.  

2 This device must accept any interference, including interference that may cause undesired 
operation of the device.  

Industry Canada 
This device complies with RSS210 of the Industry Canada rules. Operation is subject to the two following 
conditions: 

1 This device does not cause harmful interference. 

2 This device must accept any interference received, including interference that may cause 
undesired operation. 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR 
d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts 
de licence. L’exploitation est autorisée aux deux conditions suivantes: 

1 L’appareil ne doit pas produire de brouillage;  

2 L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement. 

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and 
compliance with RSS-102 RF exposure, users can obtain Canadian information on RF exposure and 
compliance.  
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Le dispositif rencontre l'exemption des limites courantes d'évaluation dans la section 2.5 de RSS 102 et la 
conformité à l'exposition de RSS-102 rf, utilisateurs peut obtenir l'information canadienne sur l'exposition 
et la conformité de rf. 

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 
This equipment should be installed and operated with a minimum distance of 20 centimeters between the 
radiator and your body. 

Cet émetteur ne doit pas être Co-placé ou ne fonctionnant en même temps qu'aucune autre antenne ou 
émetteur. Cet équipement devrait être installé et actionné avec une distance minimum de 20 centimètres 
entre le radiateur et votre corps. 

the device for operation in the band 5150–5250 MHz is only for indoor use to reduce the potential for 
harmful interference to co-channel mobile satellite systems;  

les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés uniquement pour une utilisation 
à l’intérieur afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles 
utilisant les mêmes canaux; 

FCC and Industry Canada Example Label 
See an example of the Poly Studio R30 regulatory label below. 

FCC ID: M72-P032 

IC ID:1849C-P032 

 

China  
用户须知  

欢迎使用惠普 RMN/型號:P032 为了您及产品的安全，请您务必注意如下事项：  
1. 产品要和地线相接，要使用有正确接地插头的电源线，使用中国国家规定的 220V
电源。  
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2. 避免高温和多尘土的地方，否则易引起产品零部件的损坏。  
3. 避免接近高温，避免接近直接热源，如太阳光直射，暖气等其他发热体。  
4. 不要有异物或液体落入机内，以避免零部件短路。  
5. 不要将磁体放置于产品附近。  

警告  
为防止火灾或触电事故，请不要将该产品淋雨或者放置于潮湿处。  

Taiwan  

Class A Statement  

  

安全警語:  
1. “不得打開產品外殼，以免造成安全問題” 或“不要對本設備進行機械或電氣  
修改，以免造成安全問題”  
2. 請勿任意拆裝設備。任何未經授權或認證人員之設備拆裝可能造成嚴重的安全問  
題。任何問題，請洽您的銷售人員或經銷商尋求協助。  
3. 除非安裝手冊或使用手冊中提及，否則請勿嘗試維修您的設備。永遠遵守安裝手  
冊及使用手冊的說明。  

NCC Low Powered Device Statement  

  

5GHz U-NII Statement  
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United States  
Caution: Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment 
not expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to 
operate this equipment.  

Radiation Exposure Statement   
The antenna used for this transmitter must be installed to provide a separation distance of at least 20 
centimeters from all persons and must not be co-located or operating in conjunction with any other 
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set 
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or 
operating in conjunction with any other antenna or transmitter.  

Class A Digital Device  
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant 
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial environment. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. Operation of this equipment in a 
residential area is likely to cause harmful interference in which case the user will be required to correct 
the interference at his own expense.  

Class B Digital Device  
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a residential environment. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the following measures:  

● Reorient or relocate the receiving antenna.  
● Increase the separation between the equipment and receiver.  
● Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  
● Consult the dealer or an experienced radio/TV technician for help.  

Japan 
Caution when using power cable 1456-44342-002 with Poly Studio R30.  
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This device is only approved to transmit indoors within the W52 and W53 bands for Japan: 

● W52(5180MHz / 5200MHz / 5220MHz / 5240MHz) 

● W53(5260MHz / 5280MHz / 5300MHz / 5320MHz) 

Korea  
이 장치는 이동전화, Wi-Fi 또는 블루투스 장치 등 무선통신장치와 매우 근접한 장소에서 사용할 경우 

오작동을 일으킬 가능성이 있습니다.  

해당 무선설비는 전파혼신 가능성이 있으므로 인명안전과 관련된 서비스는 할 수 없음.  

해당 무선설비는 5150~5250GHz 대역에서 실내에서만 사용할 수 있음  

CE/UKCA Mark Declarations  
The Poly Studio R30 components are marked with the UKCA and CE marks, as applicable. This mark 
indicates compliance with the relevant EU Directives and UK regulations requirements, as applicable.  A 
full copy of the relevant Declaration of Conformities can be obtained from: 

HP REG 23010, 08028 Barcelona, Spain 

HP Inc UK Ltd., Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT 

EU Declaration of Conformity 
Hereby, HP declares that the radio equipment P032 is in compliance with Directive 2014/53/EU. The full 
text of the EU Declaration of Conformity is available at the following Internet address: 
www.hp.eu/certificates/PO32 

UKCA Declaration of Conformity 
Hereby, HP declares that the radio equipment P032 is in compliance with the relevant statutory 
requirements. The full text of the Declaration of Conformity is available at the following Internet address: 
www.hp.eu/certificates/P032 

Operating Ambient Temperatures 
● Operating temperature: +32 to 104°F (0 to 40°C) 

http://www.hp.eu/certificates/P032
http://www.hp.eu/certificates/P032
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● Relative humidity: 5% to 95%, noncondensing 

● Storage temperature: -40 to +160°F (-40 to +70°C) 

Waste Electrical and Electronic Equipment (WEEE) 

 

All Poly products that fall within the scope of the EU WEEE Directive carry the crossed wheelie bin 
symbol which advises customers not to recycle electronic products in the domestic waste stream 
but to recycle them safely as e-waste. 

Restriction of Hazardous Substances Directive (RoHS) 
All Poly products comply with the requirements of the EU RoHS Directive. Statements of compliance can 
be obtained by contacting TypeApproval@poly.com. 

Poly Take Back 
In addition to any mandated take back requirement, Poly offers free recycling of its branded products to 
business users. Detailed information is available at https://www.poly.com/gb/en/company/corporate-
responsibility/environment/takeback-recycle-program 

 

mailto:TypeApproval@poly.com
https://www.poly.com/gb/en/company/corporate-responsibility/environment/takeback-recycle-program
https://www.poly.com/gb/en/company/corporate-responsibility/environment/takeback-recycle-program


Safety and Regulatory Notices | Poly Studio R30 USB Video Bar Version 2.1.0 

Poly 10 
 

Getting Help and Copyright Information 

 
 

GETTING HELP 
For more information about installing, configuring, and administering Poly products or services, go to Poly 
Online Support Center. 
 

Poly 
345 Encinal Street 
Santa Cruz, California
95060 
 

©2023 Poly. All other trademarks are the property of their respective owners. 
 
HP Inc.  
1501 Page Mill Road,  
Palo Alto 94304  
USA  
650-857-1501  
 

https://support.polycom.com/
https://support.polycom.com/
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