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Poly CCX Business Media Phones

This document covers the following product(s):

Poly CCX 350 Business Media Phones
Poly CCX 400 Business Media Phones
Poly CCX 500 Business Media Phones
Poly CCX 505 Business Media Phones
Poly CCX 600 Business Media Phones
Poly CCX 700 Business Media Phones

Service Agreements

Please contact your Poly Authorized Reseller for information about service agreements applicable to your

product.

Important Safeguards

Read and understand the following instructions before using the system.

This equipment is intended for indoor use only.

Always disconnect the system from power and telecommunications network before cleaning or
servicing.

Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a
static-free cloth.

Do not immerse the system in any liquids or place any liquids on it.

Do not disassemble this system. Toreduce the risk of shock and to maintain the warranty on
the system, a qualified technician must perform service or repair work.

There are no user serviceable parts inside this product.

This product must only be used with an external power supply of the type and specification
provided with it.

Replacement external power supplies can be obtained from the supplier of your Poly equipment.

If the product is intended to be powered using PoE then ensure that an appropriately approved
networking device is used.

This equipment is not intended to be operated by children.
Keep ventilation openings free from any obstructions.

The ambient operating temperature rating of this equipment is 0°C to 40°C and should not be
exceeded.

SAVE THESE INSTRUCTIONS.



Poly CCX Business Media Phones Safety and Regulatory Notices

Emergency Access — VolP products

Users of this VoIP product should be aware that depending on the country they are in, and the network
they are connected to, the emergency services may not be able to identify the geographic location which
they are calling from automatically from the IP address.

Compliance Information

USA Notices (all models)

Accessibility

Details of the features offered by this product against the accessibility criteria of Section 508 of the US
Disability Act and Section 255 of the US Communications Act can be found at
https://www.poly.com/us/en/legal/compliance/vpat

FCC Part 15 Rules

Operation is subject to the following two conditions:
1 This device may not cause harmful interference, and

2 This device must accept any interference received, including interference that may cause undesired
operation.

In accordance with part 15 of the FCC rules, the user is cautioned that any changes or modifications not
expressly approved by Polycom Inc. could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

FCC Caution

Changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user authority to operate the equipment.


https://www.poly.com/us/en/legal/compliance/vpat
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Referring to the multi-transmitter policy, multiple-transmitter(s) and module(s) can be operated
simultaneously without C2PC.

FCC Part 68 Rules
Hearing Aid Compatibility (HAC)
This handset product complies with the HAC requirements of 47 CFR 68.317.

Industry Canada Notices (all models)

This product meets the applicable Industry Canada technical specifications. / Le présent matériel est
conforme aux specifications techniques applicables d'Industrie Canada.

This product meets the applicable Innovation, Science and Economic Development Canada technical
specifications.

Le présent produit est conforme aux spécifications techniques applicables d'Innovation, Sciences et
Développement économique Canada.

Australia (all models)
Warning: This equipment will not operate when main power fails.
Warning for all Poly phones that use handsets

With respect to section 5.4.3.11 of the Australian Communications Authority as Telecommunications
Technical Standard AS/ACIF S004 2013:

You should be aware that, under certain operating conditions, the handset earpiece may retain small
metallic objects. If this occurs, these objects should be removed before using the handset.

EEA Notices (all models)

Restriction of Hazardous Substances Directive (RoHS)
Poly products are fully compliant with the requirements of the EU RoHS Directive 2011/65 EU

For more information and details of the EU exemptions that are used for this product, please contact
typeapproval@poly.com

EU WEEE - End of Life products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. In
accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE)
Directive, all Poly products are marked with the crossed wheelie bin symbol shown below. Products that
carry this symbol should be not be disposed of in the household or general waste stream. Detail of the
options open to you and the guidance on the requirements for the recycling and environmentally
considerate disposal of your end of life Poly products can be found at https://www.poly.com/WEEE.



mailto:typeapproval@poly.com
https://www.poly.com/WEEE
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Japan (all models)
VCCI-B
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This product cannot be connected directly to the telecommunications circuits (or public wireless LANs) of
any telecommunication carriers (e.g., mobile communications carriers, fixed communications carriers, or
internet providers). In the case of connecting this product to the Internet, be sure to connect it via a
router.

Brazil (all models)

Para maiores informacdes consulte o site da ANATEL - www.anatel.gov.br.

Poly CCX 350 Business Media Phones

USA Notices

FCC Part 68 Rules

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On
the bottom of this equipment is a label that contains, among other information, a product identifier in the
format US: 2HWIPNANCCX350.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

ENERGY STAR



http://www.anatel.gov.br/
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A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.
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Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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Brazil Notices

The only PBX supported by the CCX 350 is Microsoft Teams. Without a Microsoft Teams phone account
and license, it is not possible to make and/or receive calls. The CCX 350 does not provide OpenSIP
telephony capabilities and is not designed to connect to any other cloud hosted or on-premises PBX for
the purposes of making and/or receiving calls.

Microsoft Teams offers the capability to make/receive calls to/from other telephony networks such as
cellular, analog, or IP phones connected with other carriers. This service is provided by Microsoft and does
not depend on the CCX 350.

Poly CCX 400 Business Media Phones

USA Notices

FCC Part 68 Rules

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On
the bottom of this equipment is a label that contains, among other information, a product identifier in the
format US: 2HWIPNANCCX400.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

ENERGY STAR

)

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.
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Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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Poly CCX 500 Business Media Phones

USA Notices

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
following logo appears on all ENERGY STAR-certified Telephony:

)

ENERGY STAR

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

Industry Canada Notices

IC Radiation Exposure Statement

This EUT is compliance with IC RSS-102 radiation exposure limit set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 0.5cm between the
radiator & your body.
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Déclaration d’exposition a la radiation:

Cet équipement respecte les limites d’exposition aux rayonnements IC définies pour un environnement
non controlé. Cet équipement doit étre installé et mis en marche a une distance minimale de 0.5cm qui
sépare I'élément rayonnant de votre corps.

EEA Notices

This product carries the European CE mark. This mark indicates compliance with all applicable EU
regulations and directives. A full copy of the EU Declaration of Conformity can be obtained from
https://www.poly.com/conformity.

CCX 500 Operating Frequency

Frequency Range Maximum Transmit Power
BLE 2402 — 2480 MHz Max EIRP [8.61] dBm
BT EDR 2402 — 2480 MHz Max EIRP [8.6] dBm

China Notices

RoHS
This product complies with China RoHS 2.0 Regulation.
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ARFRAAE ST/T 11364 HIHLE Gt

0: FoRZA FWIAEZLEATE BRI & B GB/T 26572 HUE MR B 2R LA R . Indicates that the concentration of the hazardous
substance in all homogeneneous materials in the part is below the relevant threshold of the GB/T 26572 standard.

X: FoRiZA FEYIRE D ZIAEIFE— R (A B GB/T 26572 MIE PR Z3K . Indicates that the concentration of the hazardous
substance in all homogeneneous materials in the part is above the relevant threshold of the GB/T 26572 standard.
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SJ/T11364 bR sE R 2R . This table shows some hazardous substances may be found in the supply chain of Polycom, Inc. and
indicate the concentration is below or above the SJ/T11364 standard.
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Brazil Notices
"Este equipamento nao tem direito a prote¢do contra interferéncia prejudicial e ndo pode

causar interferéncia em sistemas devidamente autorizados".

Poly CCX 505, CCX 600 and CCX 700 Business Media Phones

USA Notices

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Poly CCX 505 ENERGY STAR® Certification

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency. Products that earn the
ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or
requirements set by the U.S. Environmental Protection Agency. As an ENERGY STAR Partner, Poly has
followed the U.S. EPA’s enhanced product certification process to ensure that products marked with the
ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR guidelines. The
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following logo appears on all ENERGY STAR-certified Telephony:

)

ENERGY STAR

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

Industry Canada Notices

IC Radiation Exposure Statement

This EUT is compliance with IC RSS-102 radiation exposure limit set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 0.5cm between the
radiator & your body.

Déclaration d’exposition a la radiation:

Cet équipement respecte les limites d’exposition aux rayonnements IC définies pour un environnement
non contrélé. Cet équipement doit étre installé et mis en marche a une distance minimale de 0.5cm qui
sépare I'élément rayonnant de votre corps.

EEA Notices

This product carries the European CE mark. This mark indicates compliance with all applicable EU
regulations and directives. A full copy of the EU Declaration of Conformity can be obtained from
https://www.poly.com/conformity.

CCX 505 Radio Operating Frequency

Frequency Range Maximum Transmit Power
BT EDR 2402 — 2480 MHz Max EIRP [8.26] dBm

BT LE 2402 — 2480 MHz Max EIRP [6.51] dBm

WiFi 2.4 G 2412 — 2472 MHz Max EIRP [16.30] dBm

WiFi 5G 1 5180 — 5240 MHz Max EIRP [16.57] dBm

WiFi 5G 2 5260 — 5320 MHz Max EIRP [16.67] dBm

WiFi 5G 3 5500 - 5700 MHz Max EIRP [16.62] dBm
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CCX 600 and CCX 700 Radio Operating Frequency

Frequency Range

Maximum Transmit Power

WIFI 2412 - 2472 MHz

Max EIRP [14.05] dBm

BT EDR 2402 — 2480 MHz

Max EIRP [11.46] dBm

BLE 2402 - 2480 MHz

Max EIRP [6.46] dBm

WIFI 5180 - 5700 MHz

Max EIRP [13.78] dBm

CCX 600 and CCX 700 China Notices

RoHS

This product complies with China RoHS 2.0 Regulation.
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Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China
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Brazil Notices
"Este equipamento nao tem direito a prote¢do contra interferéncia prejudicial e ndo pode

causar interferéncia em sistemas devidamente autorizados”".

Disposal Information

Environmental

For the latest environmental information including Networked Standby Efficiency, battery use and
disposal, take back RoHS and Reach, go to http://www.poly.com/us/en/company/corporate-
responsibility/environment

End of Life Products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way.

We recognize our Extended Producer Responsibility (EPR), in accordance with the requirements of the
European Waste Electronic and Electrical Equipment (WEEE) Directive 2012/19/EU.

All Poly products are marked with the crossed wheelie bin symbol shown here. Products that carry this
symbol should not be disposed of in the household or general waste stream. Further recycling
information and detail of the options open to you, including our voluntary free global recycling service
to ISO 14001 standard can be found at https://www.poly.com/WEEE.

The Poly Global Producer Responsibility Statement is in the Environment section at
http://www.poly.com/us/en/company/corporate-responsibility/environment



http://www.poly.com/us/en/company/corporate-responsibility/environment
http://www.poly.com/us/en/company/corporate-responsibility/environment
https://www.poly.com/WEEE
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Getting Help and Copyright Information

GETTING HELP

For more information about installing, configuring, and
administering Poly products or services, go to Poly Support.

Poly

345 Encinal Street
Santa Cruz, California
95060

© 2023 Poly. All other trademarks are the property of their
respective owners.


https://www.poly.com/us/en/support
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