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EcoStruxure™ IT Advisor Mobile​
(part of EcoStruxure IT Advisor 10.0 subscription)

Today’s data centers are evolving rapidly but without a clear, up-to-date view of the environment, even simple changes can 
become complex, increasing the risk of downtime, inefficiency, and compliance issues.​

EcoStruxure IT Advisor Mobile is a powerful application designed to modernize IT asset management in data centers. Included as 
part of the IT Advisor 10.0 subscription (for both hosted and SaaS), it combines Augmented Reality (AR), Digital Twin technology, 
and Artificial Intelligence (AI) to connect the physical and digital worlds, helping your teams work smarter, faster, and with 
confidence.

Key Benefits

Confidence in every decision​
Gain an always-accurate, real-time view of 
your data center, eliminating discrepancies 
and enabling confident decision-making.

See your data like never before​ 
Visualize assets and infrastructure directly 
on the data center floor with AR. No more 
guesswork or outdated documentation.

Do more in less time​
Reduce manual tasks and speed up audits, 
asset capture, and updates, freeing your 
teams to focus on higher-value work.

Make every change count​
Plan and implement moves, adds, and 
changes faster and reduce operational risk.

Capture and visualize your environment in real time:​

Manage digital twin 
of racks, assets, and 
dependencies

Keep your digital model 
continuously aligned with 
reality

Overlay live data on 
physical equipment using 
augmented reality

Seamlessly integrate with 
EcoStruxure IT Advisor

https://www.se.com/ww/en/product-country-selector/?pageType=product-range&sourceId=61858#overview
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How IT Advisor Mobile works

1 It detects a device in a rack within seconds, by the AI-trained model.

2 The AI model uses OCR/ Barcode / QR to detect labels on devices  
and cables with precision in milliseconds.

3 It can connect devices to patch panels, ensuring accurate network  
identification with correct information.

4 Its audit mode allows IT administrators to complete a full rack audit  
in just 5 to 10 minutes.

Built for modern data center teams

Scenario Challenge How IT Advisor Mobile helps Business impact

Manufacturing

Changes in racks go 
undocumented, making 
failures difficult to diagnose 
and halting production.

Rapid full rack scan in 
minutes with live asset 
visibility.

Faster troubleshooting, 
reduced downtime, 
minimized production loss.

Finance
Audit readiness is poor due 
to outdated spreadsheets 
and unreliable data.

Digital twin synced with DCIM 
for real-time, verifiable data.

Improved audit readiness, 
reliable compliance, reduced 
risk.

Managed Service Providers
Manual inventories slow 
delivery, require senior staff, 
and increase costs.

AI and AR enable faster asset 
capture by junior technicians 
with fewer errors.

Up to 3x faster execution, 
reduced errors, improved 
project margins.

Healthcare
Distributed IT rooms lack 
documentation, impacting 
security and compliance.

Centralized visibility with 
remote tracking of all 
changes and assets.

Better security, faster 
response times, improved 
compliance.

Operations and support

On-site visits are costly 
and time-consuming; 
troubleshooting takes too 
long.

AR-enabled remote support 
with live visibility and faster 
issue identification.

Reduced travel costs, 
faster resolution, improved 
efficiency.

Get Started

EcoStruxure IT Advisor Mobile App is available as part of  IT Advisor 10.0 subscription and can 
be downloaded from the App Store and Google Play.

•	 Register via mySchneider 

•	 After registration, you will receive an onboarding email with step-by-step instructions to 
access and begin using the app

To find out more about EcoStruxure IT Advisor Mobile, visit Help Center

Download the App now
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