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If you have any problems with this product please contact our technical
support team before returning it to the store.

TECHNICAL SUPPORT

Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email: Service@j5create.com

SOPORTE TECNICO

Numero gratuito: +1-888-988-0488
Horario de atencion:

Lun-Vier. 10:00 a.m - 6:00 U.S.A-ES.T
Email: service@j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden:

Mon.-Frei. 10.00 - 18.00 U.S.A-ES.T
E-mail: service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

Lun.-Ven. 10:00 a.m - 06:00 U.S.A-ES.T
Email : service@j5create.com

TECHNICKA PODPORA
Zékaznicka linka: 888-988-0488
Technicka podpora: 888-689-4088
E-mail: service@j5create.com
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Kaijet Technology International B.V.
Phone Number: +31 (0)6 2810 2175
Address: Anthonetta Kuijlstraat 13,

3066 GS Rotterdam, Netherlands
E-mail: service@j5create.com
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Vevészolgalat (angol nyelven): 888-988-0488
Technikai tdmogatas (angol nyelven): 888-689-4088
E-mail: service@j5create.com
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= Dual 4K Display Support

The USB-C® Dual 4K60 Mini Dock features all the ports you need. This USB-C® mini dock
supports DisplayPort™ 1.4 and Multi-Stream Transport (MST), giving you the ability to create a
dual 4K workstation with two HDMI™ outputs. It includes three USB™ SuperSpeed 5Gbps
ports (1 USB-C® and 2 USB™ Type-A) for peripheral connectivity or downstream charging.

It also supports Power Delivery 3.0, which provides up to T00W pass-through charging to
power the connected peripherals and charge your host laptop with a USB-C® power adapter.
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* The MST protocol is not currently supported by macOS®.
* macOS® only supports SST, which means all connected monitors will show the same
content.
* DSC = VESA® Display Stream Compression (DSC) Standard.
Only available on NVIDIA® GeForce® RTX 20 Series and AMD™
Radeon™ RX 6000 Series GPUs or above
* Recommended Graphics Cards: Intel® HD Graphics 620 ~ Intel® HD Graphics 520 or
above

® Features

o Features Dual 4K HDMI™ outputs, supporting video resolutions up to 3840 x 2160 at 60 Hz.

® Supports 2560 x 1440 @ 120Hz or 1920 x 1080 @ 144Hz ultra-high refresh rates, maximizing your gaming
experience under Windows® OS

® Three SuperSpeed USB™ 5Gbps downstream ports (1 USB-C® and 2 Type-A) to connect peripherals.

e Charge and power a connected laptop and peripherals with 100W Power Delivery.

e Plug-and-play, no driver installation required.

® macOS® does not support Multi-Stream Transport (MST).

e Supports dual 4K60 HDMI™ on compatible USB-C® laptops with DisplayPort™ 1.4 Alt mode with MST
support*.

m System Requirements

® Available USB-C® port that supports DisplayPort™ alternate mode and USB™ Power Delivery 2.0 or 3.0.
Please refer to the manufacturer of your computer for more information about your device.

® The host device must support Multi-Stream Transport (MST) and DisplayPort™ 1.4 to achieve dual-monitor
configuration.

® The host device must support DisplayPort™ 1.4 to achieve 4K resolution at 60 Hz. Example DisplayPort™ 1.4
devices are listed as follows, but not limited to:
+ Macbook Air® 13" 2019 or later
» Macbook Pro® 15" 2017 or later
» Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 or later
« Surface™ Pro 7
« Surface™ laptop 3

® Notes

® A 4K-capable display is required for obtaining the 3840 x 2160 resolution.

o If connected to a USB™ 2.0 host port, or if using a USB™ 2.0 host cable, performance may be limited.

e If connected to a DisplayPort™ 1.2 device, performance will be limited to 3840 x 2160 at 30 Hz.

® The adapter can connect to a USB-C® port that doesn't support Power Delivery, but it will not pass power
through the connected device.

e If you are using high-powered USB™ devices, attach a USB-C® power adapter to the power delivery port to
ensure maximum performance. To avoid disruption, do not remove the power adapter while copying files.

e We advise no more than one (1) bus-powered/portable external hard disk drive to be connected to the
adapter at a time.

m Caratteristiche

® Dispone di un'uscita Dual 4K HDMI™, che supporta risoluzioni video fino 3840 x 2160 a 60 Hz.

e Supporta frequenze di aggiornamento ultra-elevate 2560 x 1440 a 120 Hz 0 1920 x 1080 a 144 Hz,
ottimizzando I'esperienza di gioco con il sistema operativo Windows®

® Tre porte SuperSpeed USB™ downstream 5 Gbps (1 USB-C® e 2 tipo A) per collegare le periferiche.

e Ricarica e alimenta laptop e periferiche collegati con Power Delivery da 100 W.

® Plug-and-play, nessuna installazione di driver.

® macOS® non supporta Multi-Stream Transport (MST).

e Supporta display Dual 4K60 HDMI™ su laptop compatibili USB-C® con DisplayPort™ 1.4 Alt Mode con
supporto MST*.

® Requisiti di sistema

e Porta USB-C® disponibile con supporto DisplayPort™ Alternate Mode e USB™ Power Delivery 2.0 o 3.0.
Consultare il produttore del computer per ulteriori informazioni sul dispositivo.

o || dispositivo host deve supportare Multi-Stream Transport (MST) e DisplayPort™ 1.4 per la configurazione a
due monitor.

o || dispositivo host deve supportare DisplayPort™ 1.4 per ottenere una risoluzione 4K a 60 Hz. Esempio: |
dispositivi DisplayPort™ 1.4 sono elencati come segue, ma non sono limitati a:
* Macbook Air® 13" 2019 o versione successiva
» Macbook Pro® 15" 2017 o versione successiva
» Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 o versione successiva
« Surface™ Pro 7
« Surface™ Laptop 3

m Note

o E necessario un display compatibile 4K per ottenere la risoluzione 3840 x 2160.

e Se collegato a una porta host USB™ 2.0 o se si utilizza un cavo host USB™ 2.0, le prestazioni potrebbero
essere limitate.

® Se collegato a un dispositivo DisplayPort™ 1.2, le prestazioni sono limitate a 3840 x 2160 a 30 Hz.

e L'adattatore puo connettersi a una porta USB-C® non supporta Power Delivery, ma non passa I'alimentazi-
one attraverso il dispositivo connesso.

® Se si utilizzano dispositivi USB™ ad alta potenza, collegare I'adattatore di alimentazione USB-C® alla porta
di alimentazione per garantire prestazioni massime. Per evitare interruzioni, non rimuovere I'adattatore di
alimentazione durante la copia dei file.

® Si consiglia di non collegare pil di un (1) disco rigido esterno portatile/alimentato tramite bus all'adattatore
per volta.

m Caracteristicas

e Cuenta con salidas HDMI™ 4K duales, compatibles con resoluciones de video de hasta 3840 x 2160 a 60 Hz.

e Admite frecuencias de actualizacion ultrarrapidas de 2560 x 1440 a 120 Hz 0 1920 x 1080 a 144 Hz, lo que
maximiza la experiencia de juego con el sistema operativo Windows®.

o Tres puertos descendentes SuperSpeed USB™ de 5 Gbps (1 USB-C® y 2 Tipo-A) para conectar periféricos.

e Cargar y alimentar un equipo portatil conectado y sus periféricos con Power Delivery de 100 W.

e Conectary listo, no es necesario instalar controladores.

® macOS® no es compatible con Multi-Stream Transport (MST).

e Admite HDMI™ 4K60 en equipos portatiles USB-C® compatibles con modo alternativo DisplayPort™ 1.4 con
compatibilidad con MST*.

m Requisitos del sistema

® Puerto USB-C® disponible que admite modo alternativo DisplayPort™ y USB™ Power Delivery 2.0 o 3.0.
Consulte al fabricante del equipo para obtener mas informacion sobre el dispositivo.

o El dispositivo host debe ser compatible con Multi-Stream Transport (MST) y DisplayPort™ 1.4 para lograr la
configuracion de dos monitores

o El dispositivo host debe ser compatible con DisplayPort™ 1.4 para lograr una resolucion de 4K a 60 Hz. A
continuacién se enumeran algunos ejemplos de dispositivos DisplayPort™ 1.4, entre otros:
» Macbook Air® 13" 2019 o posterior
» Macbook Pro® 15" 2017 o posterior
* Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 o posterior
« Surface™ Pro 7
« Surface™ Laptop 3

® Notas

e Se requiere una pantalla compatible con 4K para obtener la resolucion de 3840 x 2160.

® Si esta conectado a un puerto de host USB™ 2.0, o si utiliza un cable de host USB™ 2.0, el rendimiento
puede verse limitado.

® Si se conecta a un dispositivo DisplayPort™ 1.2, el rendimiento se limitara a 3840 x 2160 a 30 Hz.

o El adaptador se puede conectar a un puerto USB-C® que no admita Power Delivery, pero no pasara energia
a través del dispositivo conectado..

o Si esta usando dispositivos USB™ de alta potencia, conecte un adaptador de energia USB-C® al puerto de
suministro de energia para garantizar el maximo rendimiento. Para garantizar que los archivos se copian
completamente, no retire el adaptador de alimentacion mientras se copian los archivos.

e Recomendamos no conectar mas de una (1) unidad de disco duro externa portatil o alimentada por bus al
adaptador a la vez.

u Eigenschaften

o Zwei 4K-HDMI™-Ausgénge, die Videoauflosungen von max. 3840 x 2160 bei 60 Hz unterstiitzen.

o Unterstlitzt extrem hohe Aktualisierungsraten fiir 2560 x 1440 bei 120 Hz oder 1920 x 1080 bei 144 Hz zur
Maximierung lhrer Spielerlebnisse unter dem Windows ® -Betriebssystem

o Drei nachgelagerte SuperSpeed USB™-Anschliisse mit 5 Gb/s (1 x USB-C® und 2 x Typ A) zur Verbindung
mit Peripheriegeraten.

e Laden und steuern Sie angeschlossene Laptops und Peripheriegerate mit 100-Watt-Power Delivery.

® Plug-and-play, keine Treiberinstallation erforderlich.

e macOS® unterstitzt Multi-Stream Transport (MST) nicht.

® Unterstlitzt zweimal 4K60-HDMI™ bei kompatiblen USB-C® -Laptops mit DisplayPort™ 1.4 Alt-Mode mit
unterstiitztem MST*.

m Systemanforderung
o Verfligbarer USB-C®-Anschluss mit Unterstltzung von DisplayPort™ Alternate Mode sowie USB™ Power
Delivery 2.0 oder 3.0. Weitere Informationen zu lhrem Gerat erhalten Sie vom Hersteller Ihres Computers.
e Das Host-Gerat muss fir eine Konfiguration mit zwei Monitoren Multi-Stream Transport (MST) und
DisplayPort™ 1.4 unterstiitzen.
® Das Host-Gerat muss DisplayPort™ 1.4 unterstiitzen, um 4K-Auflosung bei 60 Hz zu erzielen. DisplayPort™
1.4-Geréte sind als Beispiel nachstehend aufgelistet, aber nicht auf diese beschrankt:
« Macbook Air® 13 Zoll 2019 oder aktueller
* Macbook Pro® 15 Zoll 2017 oder aktueller
« Macbook Pro® 16 Zoll
« iPad Pro® 11 Zoll/12 Zoll 2018 oder aktueller
« Surface™ Pro 7
« Surface™ Laptop 3

® Hinweise

® Zur Erzielung der Aufl6sung von 3840 x 2160 wird ein 4K-fahiges Display benétigt.

® Bei Verbindung mit einem USB™ 2.0-Host-Anschluss oder bei Verwendung eines USB™ 2.0-Host-Kabels
konnte die Leistung eingeschrankt sein.

® Bei Verbindung mit einem DisplayPort™ 1.2-Gerét ist die Leistung beschrankt auf 3840 x 2160 bei 30 Hz.

o Das Netzteil kann mit einem USB-C®-Anschluss verbunden werden, der Power Delivery nicht unterstiitzt,
wobei allerdings kein Strom durch das verbundene Gerat geleitet wird.

® Bei Verwendung leistungsstarker USB™-Gerate verbinden Sie zur Erzielung einer maximalen Leistung einen
USB-C®-Netzadapter mit dem Stromversorgungsanschluss. Zur Vermeidung von Stérungen diirfen Sie das
Netzteil beim Kopieren von Dateien nicht trennen.

o Sie sollten nicht mehr als eine (1) Bus-betriebene/tragbare externe Festplatte auf einmal mit dem Adapter
verbinden.

® Kenmerken

o Kenmerken twee 4K HDMI™-uitgangen, ondersteunt videoresoluties tot 3840 x 2160 bij 60 Hz.

e Ondersteunt 2560 x 1440 bij 120Hz of 1920 x 1080 bij 144 Hz ultra-hoge refresh rates, wat uw gaming
ervaring onder Windows® maximaliseert

® Drie SuperSpeed USB™ 5 Gbps downstream-poorten (1 USB-C® en 2 Type-A) om randapparatuur aan te
sluiten

e Laad en voorzie een aangesloten laptop en randapparatuur van stroom met 100W Power Delivery.

® Plug and play, geen installatie van stuurprogramma nodig.

e macOS® ondersteunt Multi-Stream Transport (MST) niet.

e Ondersteunt dubbel 4K60 HDMI™ op compatibele USB-C®-laptops met DisplayPort™ 1.4 Alt-modus met
MST-ondersteuning*.

u Systeemvereisten

® Vrije USB-C®-poort die DisplayPort™ Alt-modus en USB™ Power Delivery 2.0 of 3.0 ondersteunt. Raadpleeg
de fabrikant van de computer voor meer informatie over uw apparaat.

e Het hostapparaat moet Multi-Stream Transport (MST) en DisplayPort™ 1.4 ondersteunen voor het bereiken
van configuratie met twee monitoren.

® Het hostapparaat moet DisplayPort™ 1.4 ondersteunen voor het bereiken van 4K-resolutie bij 60 Hz.
Voorbeeld DisplayPort™ 1.4-apparaten worden als volgt vermeld, maar zijn niet beperkt tot:
* Macbook Air® 13" 2019 of later
» Macbook Pro® 15" 2017 of later
» Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 of later
« Surface™ Pro 7
« Surface™ Laptop 3

® Opmerkingen

e Een display geschikt voor 4K is vereist voor het verkrijgen van de resolutie van 3840 x 2160.

o Indien aangesloten op een USB™ 2.0 hostpoort of bij gebruik van USB™ 2.0 hostkabel, kunnen de prestaties
beperkt zijn

® Bij aansluiting op een DisplayPort™ 1.2-apparaat zijn de prestaties beperkt tot 3840 x 2160 bij 30 Hz

o De adapter kan worden aangesloten op een USB-C® -poort die geen ondersteuning biedt voor Power
Delivery, maar die dan geen stroom doorlaat via het aangesloten apparaat.

e Als u USB™-apparaten met hoog vermogen gebruikt, bevestig dan een USB-C® -voedingsadapter aan de
vermogensafgiftepoort voor maximale prestaties. Voor het vermijden van verstoring moet nu de
voedingsadapter niet verwijderen tijdens het kopiéren van bestanden.

® Wij adviseren om niet meer dan één (1) draagbare externe harde schijf of externe harde schijf met
busvoeding tegelijkertijd aan te sluiten op de adapter.

® Funktioner

® Har dubbla 4K HDMI™-utgangar med stod for videouppldsningar pa upp till 3840 x 2160 vid 60 Hz.

® Stod for ultrahég uppdateringsfrekvens pa 2560 x 1440 @ 120 Hz eller 1920 x 1080 @ 144 Hz, vilket
maximerar din spelupplevelse under Windows® OS

® Tre SuperSpeed USB™ 5Gbps-portar i nedstromsled (1 USB-C® och 2 Type-A) for anslutning av kringutrust-
ning

® Ladda och stromforsorj anslutna barbara datorer och kringutrustning med 100 W Power Delivery.

® Plug-and-play, ingen installation behovs.

e MmacOS® har inte stod for Multi-Stream Transport (MST).

® Stod for dubbla 4K60 HDMI™ pa kompatibla USB-C® bérbara datorer med DisplayPort™ 1.4 Alt Mode med
MST-stod*.

u Systemkrav

o Tillganglig USB-C®-port med stod for DisplayPort™ Alt Mode och USB™ Power Delivery 2.0 eller 3.0. Se
tillverkaren av din dator fér mer information om din enhet.

o Virddatorn méste ha stod for MST (Multi-Stream Transport) och DisplayPort™ 1.4 fér att kunna konfigurera
tva skarmar.

e Vardenheten maste ha std for DisplayPort™ 1.4 for att uppna 4K-uppldsning vid 60 Hz. Exempel pa
DisplayPort™ 1.4-enheter listas enligt foljande, men &r inte begransade till:
» Macbook Air® 13" 2019 eller senare
« Macbook Pro® 15" 2017 eller senare
* Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 eller senare
« Surface™ Pro 7
« Surface™ Laptop 3

u Observera

® En skarm med 4K-kapacitet kravs for att fa 3840 x 2160 upplésning.

e Om du ar ansluten till en USB™ 2.0-vérdport eller om du anvénder en USB™ 2.0-vérdkabel kan prestandan
vara begrénsad.

© Om ansluten till en DisplayPort™ 1.2-enhet begréansas prestandan till 3840 x 2160 vid 30 Hz.

o Adaptern kan anslutas till en USB-C®-port som inte stoder Power Delivery, men den kommer inte att
6verfora strom till den anslutna enheten.

© Om du anvander USB™-enheter med hog effekt ska du ansluta en USB-C® -stromadapter till stromforsor-
jningsporten for att fa maximal prestanda. For att undvika stérningar far du inte ta bort natadaptern nar du
kopierar filer.

o Vi rekommenderar att inte mer &n en (1) bussdriven/portabel extern harddisk ansluts till adaptern &t gangen.

Nederlands

® Caractéristiques

® Deux sorties 4K HDMI™ prenant en charge des résolutions vidéo jusqu'a 3840 x 2160 a 60 Hz.

o Prend en charge des taux de rafraichissement ultra-élevés de 2560 x 1440 @ 120Hz ou 1920 x 1080 @
144Hz pour optimiser votre expérience de jeu sous Windows® OS.

e Trois ports descendants SuperSpeed USB™ 5Gbps (1 USB-C® et 2 Type-A) pour connecter des
périphériques.

e Chargez et alimentez un ordinateur portable et des périphériques connectés avec 100W de puissance PD.

® Plug-and-play, aucune installation de pilote requise.

e macOS® ne prend pas en charge le Transport Multi-Stream (MST).

® Prend en charge deux HDMI™ 4K60 sur les ordinateurs portables compatibles USB-C® avec le mode
DisplayPort™ 1.4 Alt et prise en charge MST*.

® Configuration systéme requise

® Port USB-C® disponible prenant en charge le mode alternatif DisplayPort™ et USB™ Power Delivery 2.0 ou
3.0. Veuillez vous reporter au fabricant de votre ordinateur pour plus d'informations sur votre appareil

o Le périphérique hote doit prendre en charge le transport multi-flux (MST) et DisplayPort™ 1.4 afin d'obtenir
une configuration a deux moniteurs.

o Le périphérique hote doit prendre en charge DisplayPort™ 1.4 pour obtenir une résolution 4K a 60 Hz. Les
exemples de périphériques DisplayPort™ 1.4 sont listés ci-dessous, de fagon non exhaustive :
« Macbook Air® 13" 2019 ou ultérieur
« Macbook Pro® 15" 2017 ou ultérieur
* Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 ou ultérieur
« Surface™ Pro 7
« Surface™ Laptop 3

® Remarques

e Un écran compatible 4K est nécessaire pour obtenir la résolution 3840 x 2160.

® En cas de connexion a un port héte USB™ 2.0 ou d'utilisation d'un cable hote USB™ 2.0, les performances
peuvent étre limitées.

® Si connecté a un appareil DisplayPort™ 1.2, les performances sont limitées a 3840 x 2160 a 30 Hz.

o L'adaptateur peut se connecter a un port USB-C® qui ne prend pas en charge Power Delivery, mais elle ne
transmet alors aucune alimentation a I'appareil connecté.

e Si vous utilisez des périphériques USB™ haute puissance, branchez |'adaptateur d‘alimentation USB-C® sur
le port d'alimentation pour garantir des performances optimales. Pour éviter des problemes, ne débranchez
pas |'adaptateur d'alimentation pendant la copie des fichiers.

® Nous vous recommandons de ne pas connecter plus d'un (1) disque dur externe portable/alimenté par bus a
I'adaptateur a tout moment.

Port

m Caracteristicas

e Inclui saidas 4K HDMI™ com suporte para resolu¢des de video até 3840 x 2160 a 60 Hz

o Suporta frequéncias de atualizacdo ultraelevadas de 2560 x 1440 a 120 Hz ou 1920 x 1080 a 144 Hz,
maximizando a experiéncia de jogo no sistema operativo Windows®.

o Trés portas SuperSpeed USB™ 5 Gbps a jusante (1 USB-C® e 2 Tipo A) para ligar periféricos.

e Carregue e alimente o computador portatil e os periféricos ligados com fornecimento de energia de 100 W.

o Plug-and-play, sem necessidade de instalacdo de controlador.

® macOS® nao suporta MST (Multi-Stream Transport).

® Suporta HDMI™ 4K60 em computadores portateis USB-C® compativeis com DisplayPort™ 1.4 modo Alt
com suporte para MST*.

B Requisitos do sistema

e Porta USB-C® disponivel que suporta o modo DisplayPort™ alternativo e USB™ Power Delivery 2.0 ou 3.0.
Consulte o fabricante do seu computador para obter mais informagoes sobre o seu dispositivo.

e O dispositivo anfitrido deve suportar Transporte Multifluxo (MST) e DisplayPort™ 1.4 para permitir uma
configuragdo com dois monitores.

e O dispositivo anfitrido deve suportar DisplayPort™ 1.4 para alcancar a resolucao 4K a 60 Hz. Em seguida sdo
apresentados alguns exemplos de dispositivos com DisplayPort™ 1.4:
« Macbook Air® 13" 2019 ou mais recente
* Macbook Pro® 15" 2017 ou mais recente
« Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 ou mais recente
« Surface™ Pro 7
« Surface™ Laptop 3

= Notas

® Para obter a resolugdo de 3840 x 2160, é necessario m monitor com capacidade 4K.

e O desempenho pode ser limitado se estiver ligado a uma porta de anfitridgo USB™ 2.0 ou se for utilizado um
cabo de anfitrido USB™ 2.0.

® Se estiver ligado a um dispositivo DisplayPort™ 1.2, o desempenho sera limitado a 3840 x 2160 a 30 Hz.

e O adaptador pode ligar a uma porta USB-C® que ndo suporta a funcao Power Delivery, mas permite o
fornecimento de energia através do dispositivo ligado.

e Se utilizar dispositivos USB™ de alta poténcia, ligue o transformador USB-C® a porta de fornecimento de
energia para garantir o maximo desempenho. Para evitar perturbagdes, ndo desligue o transformador
durante a copia de ficheiros.

e Aconselhamos que nao utilize mais do que um (1) disco rigido externo portatil/alimentado por barramento
ligado ao adaptador de cada vez.




m Egenskaber

o Produktet er udstyret med to 4K HDMI™-udgange, der understatter videooplasninger pa op til 3840 x 2160
ved 60 Hz.

o Produktet understgtter 2560 x 1440 pa 120 Hz eller 1920 x 1080 pé 144 Hz ultrahgje opdateringshastighed-
er, som er velegent til spil i Windows ®

o Tre SuperSpeed USB™ 5 Gbps downstream-porte (1 USB-C® og 2 Type-A) til tilslutning af eksterne enheder.

o Oplad og stremforsyn en tilsluttet baerbar computer og eksternt udstyr med 100 W.

® Plug-and-Play. Der skal ikke installeres nogen drivere.

e macOS® understatter ikke MST (Multi-Stream Transport).

o Produktet understgtter to 4K60 HDMI™ pa kompatible USB-C® baerbare computere med DisplayPort™ 1.4
Alt-funktionen og understgttelse af MST*.

m Systemkrav
o Tilgaengelig USB-C®-port, der understatter DisplayPort™ Alt-funktionen og USB™ stremforsyning (PD) 2.0
eller 3.0. Der henvises til producenten af din computer for yderligere oplysninger om enheden.
o Veertsenheden skal understatte MST (Multi-Stream Transport) og DisplayPort™ 1.4 for, at bruge to skaerme.
o Vaertsenheden skal understgtte DisplayPort™ 1.4 for, at opna en oplgsning pa 4K med 60 Hz. Eksempler pa
DisplayPort™ 1.4-enheder kan finde pa felgende liste, med listen er ikke endegyldig:
* Macbook Air® 13" 2019 eller nyere
» Macbook Pro® 15" 2017 eller nyere
« Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 eller nyere
« Surface™ Pro 7
« Surface™ Laptop 3

= Bemaerkninger

e Du skal bruge en 4K-kompatibel skaerm for, at fa en oplasning pa 3840 x 2160.

® Hvis produktet tilsluttes en USB™ 2.0-port, eller hvis du bruger et USB™ 2.0-kabel, kan det begraense
produktets ydeevne.

e Hvis produktet sluttes til en DisplayPort™ 1.2-enhed, begraenses billedet til 3840 x 2160 pa 30 Hz.

o Adapteren kan sluttes til en USB-C®-port, der ikke understatter stramforsyning, men i sé fald stremforsyner
den ikke den tilsluttede enhed.

e Hvis du bruger en USB™-enhed med hgj effekt, skal du tilslutte USB-C®-stremadapteren til stremforsyning-
sporten for, at sikre den bedste ydeevne. For at undga forstyrrelser, ma stremadapteren ikke afbrydes under
kopiering af filerne.

o Vi anbefaler, at der ikke sluttes mere end én (1) busdrev/beerbar ekstern harddisk til adapteren ad gangen.

B TexHUyeckue XapaKTepUucTtuku

® Hannume gBoiiHbix Bbixogos 4K HDMI™ ¢ noaaepskolt paspelueHuns BugeocurHana 4o 3840 x 2160 npu
vactote 60 Iy,

o Moaaep>kka CBEPXBbICOKOW YacToTbl 06HOBAEHMA 2560 x 1440 npw 120 'y nam 1920 x 1080 npw 144 'y ans
yNyuLLIeHWA UrPoBbIX XapakTepuctuk B cpege OC Windows®

® Tpu Hucxoaawmx nopta SuperSpeed USB™ 5 Mout/c (1 USB-C® u 2 Type-A) ansa nogkntoueHns
neprdepuiiHbIX yCTPOCTB.

o Power Delivery 100 BaTT a5 3apsAKv U NUTaHUsA MOAKNOUEHHOTO HOYTOYKa 1 nepudepuitHbIX YCTPOWCTB.

o Plug-and-play, yctaHoBka gpaiiBepoB He Tpebyetca CucTeMHble TpeboBaHUA.

e macOS® He noaaepxusaet Multi-Stream Transport (MST).

o ogaep>ka ABoiiHoro 4K60 HDMI™ Ha coBmecTMbIx HOyTOyKax USB-C® ¢ pexxumom DisplayPort™ 1.4 Alt
1 ucnonb3osaHem MST *.

® CuctemHble Tpe6oBaHuA

o [loctyneH nopt USB-C®, noaaep>uvBaroliunin anbTepHaTMBHbIN pexum DisplayPort™ u texHonoruio USB™
Power Delivery 2.0 unu 3.0. 3a gononHuTenbHov MHpopmaLmelt 06 ycTpoiicTBe obpatuTech k
NPOV3BOANTENIO CBOErO KOMMbIOTEpA.

® XOCT-yCTPOICTBO AOXKHO noaaepskmsatb Multi-Stream Transport (MST) v DisplayPort™ 1.4 ans cozpanus
KOHUIypaLmy C iBYMA MOHUTOPaMMU.

® XOCT-yCTPOICTBO AO/IXKHO noaaepskmeatb DisplayPort™ 1.4 gna goctuxenus paspeluenns 4K npu yactote
60 'u. K yctpoiicteam DisplayPort™ 1.4, B Tom uncie, oTHoCATCA:
« Macbook Air® 13" 2019 van 6onee HoBas Bepcus
» Macbook Pro® 15" 2017 vav 6onee HoBas Bepcus
+ Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 wnn 6onee HoBas Bepcus
« Surface™ Pro 7
« Surface™ Laptop 3

u MpumeuaHue

o [na goctuxeHvs paspeluenuns 3840 x 2160 Tpebyetcs gucnnein ¢ nogaepsxkkoi 4K.

o [pu nogkatoueHnmn k xoct-nopty USB™ 2.0 nam ncnonbzosaHum xoct-kabens USB™ 2.0
NPOU3BOANTENLHOCTb MOXET BbITb OrpaHuYeHa.

o [Npu noakatoueHum k ycrpoiictey DisplayPort™ 1.2 npoussoamntenbHoOCTb GyaeT orpaHyeHa paspelleHviem
3840 x 2160 ¢ yactoToit 30 Iy,

o AzanTep MoXeT nojkatouatbes k nopty USB-C®, koTopelii He noaaepskusaet Power Delivery, Ho He 6yaeT
nepejasaTb NUTaHWE K NOAKNOYEHHOMY YCTPOMCTBY.

® [py MCNOIb30BaHNUM MOLLHBIX ycTpoiicTe USB™ noakntounte ceteBor agantep USB-C® k nopTy nutaHus
Ans obecneyeHns MakCMMaabHOW NPOU3BOANTENLHOCTU. Bo U3bexatne cboeB B paboTe He oTk/ItOUalTe
ceTeBOW aZlanTep BO BpPems KOnuposaHusa $Gainos.

® Mbl pekoMeHAyeM NOAKNOUATL K aganTepy He 6osee ogHOro (1) BHELLHETo XecTkoro Ancka ¢ USB

nUTaHneMm.

sore

&) AR
. R

o BRI 4K60 HDMI™ f > 1B &= 3840 x 2160 @ 60 Hz FIFRIRARITE

o 152560 x 1440@120Hz5(1920 x 1080 @ 144 Hz BEEH X IL B LERBERIALR

o IRE=1 SuperSpeed USB™ 5Gbps T171& (1 4> USB-C® #1 2 1> Type-A) » B FiEZEF NG &

© 324% 100W PD Pass Through7g e

o BNIEENF > EFR LI ENTZT o

e MacOS® AZFFLMILH (MST)e

o 715 4K60 HDMI™ iEF T34 DisplayPort™ 1.4 A8 B35 MST Ih4ERY USB-C® IR B BN

= RHEEKR
o IHIFEERLIF DisplayPort™ 1.4% USB™ Power Delivery 2.0 5 3.00JUSB-C® 1215 £8E (T A BB X
&R UREE g & Ao
o EHIEELIFMSTAI DisplayPort™ 1.4> A SELHIMENH BB B ©
o EHIEEFEZFF DisplayPort™ 1.4> 7 BEIRE) 4K@60#HTFE - LA T A DisplayPort™ 1.4 & &386l
(BFEEFRRF) :
+ MacBook Air® 13” 2019 s{E#HE S
- MacBook Pro® 15" 2017 {BE#H A S
- MacBook Pro® 16”
- iPad Pro®117/12” 2018 S FE#HE S
- Surface™Pro 7
- Surface™ Laptop 3

= GERER

o FEF 4K BRI FEIRTS 3840 x 2160 KR

o FEIEREE USB™ 2.0 MR USB™ 2.0 Ldt I AEFTAER IR

o HIEREE DisplayPort™ 1.2 1& % 4B Z R T 3840 x 2160 @ 30 Hze

o AJEIEETR LI Power Delivery 9 USB-C® 18 B T A NE & & o

o fERZARIERE USB™ 18T 151§ USB-C® BRIHIEIRIERE B NERE LUIHRRERAE
SHILZREY DI RR B IR 128 ) LUB R Rl

o BN E—BHEUEE —MMEBIE A & WA R E A

® Funksjoner

® Har to 4K HDMI™-utganger som stgtter videoopplgsninger pa opptil 3840 x 2160 ved 60 Hz

® Stotter 2560 x 1440 ved 120 Hz eller 1920 x 1080 ved 144 Hz, som er ultrahgye oppdateringsfrekvenser som
maksimerer spillopplevelsen din p& Windows ®

o Tre SuperSpeed USB™ 5 Gbps-nedstremsporter (1 USB-C® og 2 Type-A) for & koble til eksterne enheter.

e Lad og gi strem til tilkoblet baerbar PC og periferiutstyr med 100 W Power Delivery.

® Plug-and-play — ikke nadvendig & installere driver.

® macOS® statter ikke multistramtransport (MST).

o Stotter dobbel 4K60 HDMI™ pa kompatible baerbare datamaskiner med USB-C® med DisplayPort™ 1.4
Alt-modus og MST-statte*.

u Systemkrav

e Tilgjengelig USB-C® -port som stgtter DisplayPort™ Alt-modus og USB™ Power Delivery 2.0 eller 3.0.
Henvend deg til produsenten til datamaskinen for mer informasjon om enheten.

e Vertsenheten ma stgtte multistremtransport (MST) og DisplayPort™ 1.4 for a kunne konfigureres med to
skjermer.

o Vertsenheten ma statte DisplayPort™ 1.4 for & oppna 4K-opplgsning ved 60 Hz. Eksempler pa DisplayPort™
1.4-enheter inkluderer, men er ikke begrenset til, felgende:
» Macbook Air® 13" 2019 eller nyere
» Macbook Pro® 15" 2017 eller nyere
* Macbook Pro® 16"
«iPad Pro® 11"/12" 2018 eller nyere
« Surface™ Pro 7
« Surface™ Laptop 3

® Merknader

® En 4K-kompatibel skjerm kreves for & oppna 3840 x 2160 oppl@sning.

® Hvis det kobles til en USB™ 2.0-vertsport, eller det brukes en USB™ 2.0-vertskabel, kan ytelsen bli begrenset.

e Hvis den er koblet til en DisplayPort™ 1.2-enhet, vil ytelsen vaere begrenset til 3840 x 2160 ved 30 Hz.

o Adapteren kan kobles til en USB-C® -port som ikke stgtter Power Delivery, men den vil da ikke sende stram
gjennom den tilkoblede enheten.

® Hvis du bruker USB™-enheter som trenger mye strgm, ma du koble en USB-C®-stramadapter til
stremforsyningsporten for a sikre maksimal ytelse. For & unnga avbrudd ma du ikke fjerne stramadapteren
mens du kopierer filer.

® Vi anbefaler at ikke mer enn én (1) bussdrevet/baerbar ekstern harddisk kobles til adapteren om gangen.
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= Ominaisuudet

e Ominaisuutena Dual 4K HDMI™ -14ht6, tukien jopa 3840 x 2160 videoresoluutiota 60 Hz:n taajuudella.

® Tukee 2560 x 1440 @ 120Hz tai 1920 x 1080 @ 144Hz erittdin korkeita virkistystaajuuksia, mikd maksimoiden
pelikokemuksesi Windows ® -kayttojarjestelmassa.

® Kolme SuperSpeed USB™ 5 Gbps -alavirtaporttia (1 USB-C® ja 2 Type-A:ta) oheislaitteiden liittamiseen.

® Lataus ja virransyotto liitetylle kannettavalle ja oheislaitteille 100 W:n virransyotolla.

® Plug-and-play, ohjaimien asennusta ei tarvita.

® macOS® ei tue MST:ta (Multi-Stream Transport).

e Tukee Dual 4K60 HDMI™:4a yhteensopivissa USB-C® -kannettavissa tietokoneissa, joissa on DisplayPort™
1.4 Alt -tila MST-tuella*.

m Jarjestelmavaatimukset

o Kaytettavissa oleva USB-C® -portti, jossa tuki DisplayPort™ alt -tilalle ja USB™-virransyotto 2.0 tai 3.0. Kysy
tietokoneesi valmistajalta lisatietoja laitteestasi.

e [santalaitteen on tuettava Multi-Stream Transport (MST) - ja DisplayPort™ 1.4 -ominaisuutta saavuttaakseen
kaksoismonitorimaarityksen.

e Isantélaitteella on oltava DisplayPort™ 1.4 -tuki 4K-resoluution 60 Hz:lla saavuttamiseksi. Esimerkkeja
DisplayPort™ 1.4 -laitteista on lueteltu seuraavassa, mutta ei ainoastaan:
« Macbook Air® 13" 2019 tai uudempi
» Macbook Pro® 15" 2017 tai uudempi
* Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 tai uudempi
« Surface™ Pro 7
« Surface™ Laptop 3

= Huomautuksia

® Vaaditaan 4K:n naytt6 3840 x 2160 -resoluution saavuttamiseksi.

e Liitettyna USB™ 2.0 -iséntaporttiin tai kaytettaessa USB™ 2.0 -isantakaapelia, suorituskyky voi olla rajoitettu.

® Jos naytto liitetaan DisplayPort™ 1.2 -laitteeseen, suorituskyky on rajoitettu 3840 x 2160:een 30 Hz:n
taajuudella.

® Sovittimen voi liittdd USB-C® -porttiin, joka ei tue virransy6tt6d, mutta, mutta se ei sy6ta virtaa liitettyyn
laitteeseen.

® Jos kaytat suuritehoisia USB™-laitteita, kiinnita USB-C® -verkkolaite virransyottdporttiin varmistaaksesi
maksimaalisen suorituskyvyn. Valttaaksesi hairion, ala irrota verkkolaitetta tiedostoja kopioitaessa.

e On suositeltavaa, ettei useampaa kuin yhta (1) vaylakéyttoista/kannettavaa kiintolevyasemaa liiteta
sovittimeen kerrallaan.
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u Jellemzék

o Kett6s 4K HDMI™-kimenettel rendelkezik, amely akar 3840 x 2160 képpont felbontast is tamogat 60 Hz-en.

e Tamogatja a 2560 x 1440 @ 120Hz vagy 1920 x 1080 @ 144Hz ultra-magas képfrissitési frekvenciat,
maximalizalva a jatékélményt Windows® OS alatt

e Harom SuperSpeed USB™ 5 Gbps downstream aljzat (1 USB-C® és 2 Type-A) perifériak csatlakoztatasahoz.

o Toltés és tapellatas a csatlakoztatott laptophoz és periféridkhoz a 100 W-os Power Delivery funkciéval.

® Plug-and-Play, ezért nincs szlikség illesztéprogram telepitésére.

© A macOS® nem tamogatja a Multi-Stream Transport (MST) funkciot.

e Tamogatja a kettds 4K60 HDMI™ megjelenitést kompatibilis USB-C® laptopokon DisplayPort™ 1.4 alt
moddal és MST tamogatéssal*.

® Rendszerkdvetelmények
® Szabad USB-C®-aljzat, amely tamogatja a DisplayPort™ alternativ izemmaddot és az USB™ Power Delivery
2.0 vagy 3.0 szabvanyt. A készilékre vonatkozo tovabbi informaciokért forduljon a szamitégép gyartdjahoz
o A kétmonitoros konfiguracio eléréséhez a gazdagépnek tamogatnia kell a Multi-Stream Transport (MST) és a
DisplayPort™ 1.4 szabvanyt.
® A 60 Hz-es 4K felbontas eléréséhez a gazdaeszkoznek tamogatnia kell a DisplayPort™ 1.4 szabvanyt. A
DisplayPort™ 1.4 eszkzok egyebek kozott a kovetkezok:
« Macbook Air® 13" 2019 vagy Ujabb
» Macbook Pro® 15" 2017 vagy Ujabb
« Macbook Pro® 16"
« iPad Pro® 11"/12" 2018 vagy Ujabb
« Surface™ Pro 7
« Surface™ Laptop 3

u Megjegyzések

e A 3840 x 2160 felbontas eléréséhez 4K-képes megjelenitd sziikséges.

e USB™ 2.0 host aljzathoz csatlakoztatas vagy USB™ 2.0 host kabel hasznalata esetén a teljesitmény
korlatozott lehet.

o DisplayPort™ 1.2 eszkdzhoz csatlakoztatva a teljesitmény 3840 x 2160 képpontra korlatozddik 30 Hz-en.

o Az adapter csatlakoztathat6 olyan USB-C® -aljzathoz, amely nem tamogatja a Power Delivery szolgaltatast,
de a csatlakoztatott eszkdzre nem fog aramot tovabbitani.

® Ha nagy teljesitmény( USB™-eszkdzt hasznal, a maximalis teljesitmény biztositasa érdekében csatlakoztassa
az USB-C® tapfesziiltség-adaptert a tapfesziiltség-aljzathoz. A fajlok zavartalan masolasa érdekében ne
hizza ki a tapfesziltség-adaptert a fajlok masolasa kozben.

o Azt javasoljuk, hogy egyszerre legfeljebb egy (1) buszrél taplalt/hordozhaté kiilsé mereviemezes meghajtot
csatlakoztasson az adapterhez.

n"May

nann =

.Hz 60-2 x 2160 3840 Ty INT'I N"¥I2IT12 NI'NN DY 4K HDMI™ NIN'Y' N 991 @

NN DIOPNY ,TNI'N2 D'NI2A |12V 12NP DY x 1080 @ 144Hz 1920 IN x 1440 @ 120Hz 2560 N'NI2IT12 NN ©
Windows® N9y5NN NDYN2 19W pnwnin

.DMIN'N DIPNN 112'NY (Type-A 2-1 1 USB-C®) SuperSpeed USB™ 5Gbps NIN'N' WYY o

.100W Power Delivery NIY¥NN2 D"IN'N DIPNNI T 2WNN QYD1 YO ©

PN 9NN NIN 'R ,9YON-D1ON ©

.(MST) Multi-Stream Transport-2 NJNIN NI'R macOS® NHYDNN NOIYN @

DY Alt 2¥N2 DisplayPort™ 1.4-1 DNIN USB-C® 112'N DY D'T'') D'2WNN2 4K60 HDMI™ NIN'Y' 'MW NN ©
FMST-2 NN

nynn niwITe

YV Q01 YT'NY 3.0 IN USB™ Power Delivery 2.0-21 DisplayPort™ 9w '9190 2¥N2 \NINY |'NT USB-C® 112'N
2WUNNN ¥ YW TV 'Y 'WONN

wNNWNI N'N' [N1IY 1D DisplayPort™ 1.4-21 (Multi-Stream Transport) MST-2 71PN NARDA [PNNN YV @
JAN W DY MINN2

nNAITY DisplayPort™ 1.4 1PN 60Hz-2 4K YW N'¥191MY ¥'an 112 DisplayPort™ 1.4-2 71NN NIRDN DY @
1292 N'PON AR TN, WDN2 D'Y'DIN
79'NI Macbook Air® 13" 2019 «
79'81 Macbook Pro® 15" 2017 «
Macbook Pro® 16" «
79'NIiPad Pro® 11"/12" 2018 «
Surface™ Pro 7 «
Surface™ 3 7M1 2wNN «

nMynme

.3840 x 2160 YW N'¥I2IM NY2PY 4K NYID' DY A2 NN W' @

.D'™23ID NIMY DMWY D'VINDN L, USB™ 2.0 NIRN 9232 D'WNNWN DX IN ,USB™ 2.0 NINN 112'NY 121NN DX @

.Hz 30-2 x 2160 3840-5 092210 I'N' D'VIX'2N ,DisplayPort™ 1.2 |pNNY 112'N2

YNWN POO' X9 N1 112'N N ,Power Delivery [pN2 NN 89w USB-C® 112'N DNNDN NNX 12N TWON @
D21nnn 'wonY

HNWNN NPOOX 112'NY USB-C® HNWN DNNN 120,27 YNWN DN USB™ M'wON2 WNNWD NNN DN ©
Y2 YDWNN DRNN NN PNIN IR ,NVION VIINT T3 .0"9N'0pNN D'VINGDN Y INWY 11 (Power Delivery)
.0'¥2P NPNYN

(PTININ2 NW'Y/P'ON2 DVDIN (1) TR 1NN N'WP 212D NP DRNNY 1209 K7 YINID @

NI'nin NIN*LVA

DX IRTI/ITIR T VTN NUAI71200 1Y 77 D'RNN NIDD 790
AIYNN NINWND NIN'VAN KW 7 [1I2WN2 DN'PY 1IN DI 7Y

NN W' XD YWIN'WA 12'D OX D2 ,,'70WN 2'won 727 07K anm

'YK NYIA9YT7 IR WIDAYT 7117, NIuNNnT ,n9"wY Dina? 7R'Yaoion
NN NN MIEY DRNND 12N KIK ,NRIRN K77 07199 RTH71 Y07 nan 7y

DI'NINYTI DUNIN'0AN DINT 'WYNKR? NNNTRN 727227 My e

T 12 'RY NIRYT7 'WONN DR VTN 0'02 7V 17T @

;TN [DIRA 70WUNN NN 1'WONN DX 17N] / WIN'WN DX 177'090 e
NNIX2 2V19 V'WONNI DTN IR LINWYD 7722 0''NAN DNRIE DTN
NT'NA IX D'M'Y1 X7 NINM IR DN D79 72'90,N1'PN K71 nann
.van? nTnn 7y AN onnnn XNl

NIX ,NI'WA [INNS1 NI7PN AN'KRTININMD NITIR 0N YT N7 e
.en.j5create.com/pages/support namda Njpa

axma 719'01 yin'y
JIPTR IR NIXAND 912 NHNN IR NIYIRND Y'Y 1IN Y'Yonin NX 7'won? I'N o

DAIP'TR L,?'0079 NI'PY 71757 DYIYY IXINN 7W ATARD NN e
DT AY'AN DNIX [7'NINTIRID 0NN NV DNIX 1D'7WN .0 TINI
7207 N1>0 DN DNV NIFfn LD T 7Y

M7 DINX DT 0'912 IX DIV D'P'P70 ,771) 7W N0 TWOKT 'K e
.OMITAND IN 'WONN

NINY7 ,NINIAA NNIVIDNVY? DITARN NX IX 1'WOINN DX QIYNT7 'K e
'Y YN IIR? IR DN

DN 12 DIZNA IX NOXIN 7Y DNITARD DX IX 1'WONN DR 07 'R e
ANYM ¥ nT'yn? nNa? 0wy

DNAY? "IYY 12T IDNITAND IX 'WONN 7un D'¥9N 0PN 'R e
.'wonn 7w N nimnnnn?

2'YUONN 7Y 71N'D .0DNXYA V'WONN DX [7N7 IX 7197 NI017 'R e
NIMNKRD T 7Y Do 11'RY 7117 DNa7 1wy

|"'wn ndon

NAIMND2 KI¥XNY? [N 21'WUONN MY NN'Y NI 7Y ['yNn RN

nx 771D v'wona win'wn .en.j5create.com/pages/legal
NN20INN N'722IMN NIFINRD NXI 'Y 'RIN DNIXY? DDNNd>oN
DM'DOoN DD1'R DX .0D7W N1 TN N1V N72ama NIMNKRD 9'voa
7w DATRNN NIM'TY? DRNNA NITANY QNN ATH 2192 0d1n1 D7

IX (j5create nNan 'T' NIN'Y' WO WXINNW N7na) jScreate nnan
WD IXINN OKX) NYIINN 790N 7W Nn'w' ANTNNN N7 okNNA
727771 AWIN 11N DIPNY? 1'wonn DX 1'TRNY 0'RW 0D1n L (DT 7oon
.OM'YN DNTNNN NI 79 D'RINYT 91952 ,NNTNA DD90D NIX

FCC Information

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate this device.

LIMITED WARRANTY

j5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user shall call or email
j5create customer service with the defect information of the product and obtain a return authorization number.
Users are responsible for one-way return freight cost and we will take care of one-way freight back. In order to
obtain a return authorization number, users should have the following information handy when calling or emailing
the service team:

i) a copy of the original purchase invoice to verify your warranty

(

(i) a product serial number

(iii) a description of the problem
(

iv) customer’s name, address, and telephone number

j5create does not warrant that the operation of the product will be uninterrupted or error-free. j5create is not
responsible for damage arising from failure to follow instructions relating to the product’s use. This warranty does
not apply to: (a) consumable parts, unless damage has occurred due to a defect in materials or workmanship; (b)
cosmetic damage, including but not limited to scratches, dents, and broken plastic on ports; (c) damage caused by
use with non-j5create products; (d) damage caused by natural disasters; (e) damage caused by human misuse (lost,
accident, abuse, misuse or other external causes); (f) damage caused by operating the product outside the
permitted or intended uses described by j5create; (g) damage caused by service (including upgrades and
expansions) performed by anyone who is not a representative of j5create or a j5create Authorized Service Provider;
(h) a product or part that has been modified to alter functionality or capability without the written permission of
j5create; or (i) if any j5create serial number on the product has been removed or defaced. If such a situation occurs,
j5create will calculate the cost of materials and repair for your reference. This warranty is given by j5create in lieu of
any other warranties expressed or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE
TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5SCREATE DOES NOT EXCLUDE,
LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFOR-
MITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS
OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE,
JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO
REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY. J5CREATE'S LIABILITY DOES NOT EXTEND BEYOND
THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES
NOT WARRANT THAT THE OPERATION OF ANY J5SCREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

J5CREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC
PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY
LAW, JSCREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY
AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT
DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED
WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE
UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES
OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT
J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR
COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO
THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY
PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH
J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS. IF YOU NEED SUPPORT FOR
THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS
BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN
ADDITIONAL CHARGE.
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Declaration of the Presence Condition of the Restricted Substances Marking

RERTE. USB-C®#4K60 HDMI™ETE L4728 A58 (B3() : JCD396
Equipment name Type designation (Type)

PREYIE R E{CZRFE Restricted substances and its chemical symbols
wrlnt T T % | =& ESS 2 mHE 28—
Lead Mercury | Cadmium Hexavalent Polybrominated Polybrominated
(Pb) (Hg) (Cd) chromium(Cr¢) biphenyls(PBB) diphenyl ethers (PBDE)
BEER O O O O O O
9hak O @) @) O O O
o) O @) @) O O O
et O O O O O O

HFHELSEBHO0.1 wt %” R BH0.01 wt % RIERAMEZ BNt S SBEE AL 2R £E.

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted
substance exceeds the reference percentage value of presence condition.

HE2 O RERERAYEZ BB RBHE St e 8B4 E.

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage
of reference value of presence.

BE3 T RIsZARAYE S HIRER

Note 3:The “—” indicates that the restricted substance corresponds to the exemption.

AEERHERBAERAE
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KAIJET TECHNOLOGY INTERNATIONAL CORPORATION
8F., No109, Zhongcheng Rd., Tucheng Dist., New Taipei City, 236, Taiwan.

For more information please visit our website at http://www.j5create.com

Copyright© 2025 j5create. All rights reserved. All trade names are registered trademarks of their
respective owners. Features and specifications are subject to change without notice. Product may not be
exactly as shown in the diagrams.

Please contact us for details. WEEE can be dangerous.

We will take back the product when it reaches end of life, free of charge. E
Do not dispose of WEEE in your bin. Send for safe disposal.
—
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