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Before attempting to connect, operate or adjust 
this product, please save and read the User Guide 
completely. The style of the product shown in this 
User Guide may be different from the actual unit due 
to various models. 

Copyright
This document contains proprietary information protected 
by copyright. All rights are reserved. No part of this guide 
may be reproduced by any mechanical, electronic or 
other means, in any form, without prior written permission 
of the manufacturer.

Trademarks
Hyper, the ++Hyper logo, and HyperDrive are trademarks 
or registered trademarks of Targus International LLC in 
the U.S. and in certain other countries. All trademarks and 
registered trademarks are the property of their respective 
owners or companies.
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Regulatory Compliance
FCC Conditions
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications.
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help

CE
This equipment is in compliance with the requirements of the following 
regulations: EN 55032/EN 55035: CLASS B

WEEE Information
For EU (European Union) member users: According to the WEEE (Waste 
electrical and electronic equipment) Directive, do not dispose of this 
product as household waste or commercial waste. Waste electrical and 
electronic equipment should be appropriately collected and recycled 
as required by practices established for your country. For information 
on recycling of this product, please contact your local authorities, your 
household waste disposal service or the shop where you purchased the 
product.

CAN ICES(B)/NMB(B)



3

EN-Introduction
The HyperDrive Flex 9 Port Dual 4K HDMI USB-C Hub 
provides expanded connectivity for USB-C laptops, 
supporting multiple peripherals and dual-display output. 
It includes two HDMI 4K60Hz ports for external monitors, 
a USB-C 100W PD passthrough for charging, two USB-C 
(5Gbps) ports, a USB-A (5Gbps) port, and slots for SD 
(104Mbps) and MicroSD (104Mbps) cards. A 3.5mm 
audio jack is also included for headphone or speaker 
connections. Designed for enhanced productivity and 
broad compatibility, this dock has also been made with 75% 
recycled post-consumer recycled materials and falls within 
our EcoSmart product category. 

Package Contents
•	 HyperDrive Flex 9 Port Dual 4K HDMI USB-C Hub
•	 User Guide

Requirements
•	 The HyperDrive USB-C Hub supports multiple 

devices.
•	 The HyperDrive USB-C Hub devices are supported on 

Windows, Chrome OS and macOS.
•	 The HyperDrive USB-C Hub devices are supported 

without extra-driver installation.

Product Compatibility
•	 Windows® PC
•	 MacBook® 
•	 Chromebook™

Operating System
•	 Windows 10/11, Chrome OS, macOS 10.14 and above, 

Android OS, IOS
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Power Distribution
Item Description

1. USB-C Connects to a USB-C Host

2. USB-C Connects to a USB-C device

3. USB-C Connects to a USB-C device

4. USB-C PD Port Connects to a USB-C PD Charging 
Adapter

5. HDMI Port Connects to a HDMI device, 4K 60Hz 
output by single port

6. HDMI Port Connects to a HDMI device, 4K 60Hz 
output by single port

7. SD Card Slot Connects to a standard SD card

8. Micro SD Card Slot Connects to a standard Micro SD card

9. USB-A Port Connects to a USB-A device

10. 3.5mm Audio Port Connects to a 3.5mm audio device

How to Connect

Connect to the laptop 
via the USB-C port.

This equipment complies with European Commission Regulation (EU) 2023/826.
Standby mode power consumption: < 0.5W  
Above testing data is based on below external power supply which is not included.

External power supply information..: Manufacturer: Targus International LLC
Model: APA108
Input rating: 100-240Va.c., 50-60Hz, 1.8A
Output rating: 5Vdc, 3.0A; 9Vdc, 3.0A; 

12Vdc, 3.0A;  
15Vdc, 3.0A; 20Vdc, 5A



6

Specifications
Interface: USB-C 

(Host) x1
USB 3.2 Gen 1 5Gbps, PD 3.0 
Passthrough Support 5V/1.5A, 9V/2A, 
15V/2A , 20V/4.25A, max charging 
power 85W

USB-C 
(Device) x2

USB 3.2 Gen 1 5Gbps

SD Card Slot 
(Device) x1

Support standard SD card 3.0 
104MB/s Max 2TB

Micro SD 
Card Slot 
(Device) x1

Support standard Micro SD card 3.0 
104MB/s Max 2TB

USB-A 
(Device) x1

USB 3.2 Gen 1 5Gbps

3.5mm 
Audio x1

Support standard 3.5mm audio 
device

HDMI 
(Device) x 2

HDMI 2.0 Support 4K60Hz display

USB-C 
(Device) x1

Connect PD adaptor, PD 3.0 
Passthrough Support 5V/3A, 9V/3A, 
15V/3A, 20V/5A max charging power 
100W

Dimension 
& Weight

Length

Width

Height

Weight

136mm/ 5.35inch

42mm/ 1.65inch

14.8mm/ 0.58inch

98g/ 0.22lb
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2 YEAR LIMITED WARRANTY
PORTUGAL AND SPAIN CUSTOMERS: 3 YEARS LIMITED 
WARRANTY OR AS REQUIRED BY LOCAL LAWS.
We pride ourselves on the quality of our products. For complete 
warranty details and a list of our Worldwide offices, please visit 
www.HyperShop.com. Hyper product warranty does not cover any 
device or product that is not manufactured by Hyper (including, but 
not limited to, laptops, smartphones, devices, or any other product 
that may be used in connection with the Hyper product). Hyper 
Limited Warranty provided is subject to any rights and remedies 
the purchaser may have under local laws. Australian customers: For 
complete warranty details, see warranty statement enclosed.
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DE-Einleitung
Der HyperDrive Flex 9 Port Dual 4K HDMI USB-C Hub 
bietet erweiterte Konnektivität für USB-C-Laptops und 
unterstützt mehrere Peripheriegeräte sowie Dual-
Display-Ausgabe. Er verfügt über zwei HDMI 4K60Hz-
Anschlüsse für externe Monitore, einen USB-C 100W 
PD-Passthrough zum Aufladen, zwei USB-C-Anschlüsse 
(5Gbps), einen USB-A-Anschluss (5Gbps) sowie 
Steckplätze für SD-Karten (104Mbps) und MicroSD-Karten 
(104Mbps). Ein 3,5-mm-Audioanschluss ist ebenfalls 
für den Anschluss von Kopfhörern oder Lautsprechern 
enthalten. Entwickelt für erhöhte Produktivität und breite 
Kompatibilität, wurde diese Dockingstation außerdem 
aus 75 % recycelten Verbrauchsmaterialien hergestellt 
und gehört zu unserer EcoSmart-Produktkategorie.

Paketinhalt 
•	 HyperDrive Flex 9-Port Dual 4K HDMI USB-C Hub
•	 Benutzerhandbuch 

Anforderungen 
•	 Der HyperDrive USB-C Hub unterstützt mehrere 

Geräte. 
•	 Die HyperDrive USB-C Hub Geräte werden auf 

Windows, Chrome OS und macOS unterstützt. 
•	 Die HyperDrive USB-C Hub Geräte werden ohne 

zusätzliche Treiberinstallation unterstützt. 

Produktkompatibilität 
•	 Windows® PC
•	 MacBook® 
•	 Chromebook™

Betriebssystem 
•	 Windows 10/11, Chrome OS, macOS 10.14 and above, 

Android OS, IOS
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Stromverteilung  
Element  Beschreibung  

1. USB-C Verbindet sich mit einem USB-C-Host  

2. USB-C Verbindet sich mit einem USB-C-Gerät  

3. USB-C Verbindet sich mit einem USB-C-Gerät  

4. USB-C PD-
Anschluss  

Verbindet sich mit einem USB-C-PD-
Ladeadapter  

5. HDMI-Anschluss  Verbindet sich mit einem HDMI-Gerät, 4K 
60Hz Ausgabe über einen einzelnen Port  

6. HDMI-Anschluss  Verbindet sich mit einem HDMI-Gerät, 4K 
60Hz Ausgabe über einen einzelnen Port  

7. SD-Kartensteckplatz  Verbindet sich mit einer Standard-SD-
Karte  

8. Micro-SD-
Kartensteckplatz  

Verbindet sich mit einer Standard-Micro-
SD-Karte  

9. USB-A-Anschluss  Verbindet sich mit einem USB-A-Gerät  

10. 3,5-mm-
Audioanschluss  

Verbindet sich mit einem 3,5-mm-
Audiogerät  

Verbindungsmodus   

Verbinden Sie den 
Laptop über den 
USB-C-Anschluss. 

Dieses Gerät entspricht der Verordnung (EU) 2023/826 der Europäischen 
Kommission.  
Standby-Modus Stromverbrauch: < 0,5W  
Die obigen Testdaten basieren auf dem unten aufgeführten externen Netzteil, das 
nicht enthalten ist.  

Informationen zum externen Netzteil..:  Hersteller: Targus International LLC  
Modell: APA108  
Eingangsrating:  100-240Va.c., 50-60Hz, 1.8A
Ausgangsrating:  5Vdc, 3.0A; 9Vdc, 3.0A; 

12Vdc, 3.0A;  
15Vdc, 3.0A; 20Vdc, 5A
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Spezifikationen  
Schnittstelle:  USB-C (Host) x1  USB 3.2 Gen 1 5Gbps, 

PD 3.0 Passthrough-
Unterstützung 5V/1.5A, 
9V/2A, 15V/2A, 20V/4.25A, 
maximale Ladeleistung 85W  

USB-C (Gerät) x2 USB 3.2 Gen 1 5Gbps  

SD-
Kartensteckplatz 
(Gerät) x1  

Unterstützt Standard-SD-
Karte 3.0 104MB/s Max 2TB  

Micro-SD-
Kartensteckplatz 
(Gerät) x1  

Unterstützt Standard-Micro-
SD-Karte 3.0 104MB/s Max 
2TB  

USB-A (Gerät) x1 USB 3.2 Gen 1 5Gbps  

3,5-mm-Audio x1  Unterstützt Standard-3,5-
mm-Audiogerät  

HDMI (Gerät) x2 HDMI 2.0 Unterstützung 
4K60Hz Anzeige  

USB-C (Gerät) x1  Anschluss von PD-Adapter, 
PD 3.0 Passthrough 
Unterstützung 5V/3A, 
9V/3A, 15V/3A, 20V/5A 
maximale Ladeleistung 
100W  

Abmessungen 
& Gewicht  

Länge  

Breite  

Höhe  

Gewicht  

136mm / 5.35 Zoll  

42mm / 1.65 Zoll  

14,8mm / 0.58 Zoll  

98g / 0.22 lb  
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2 JAHRE BESCHRÄNKTE GARANTIE  
KUNDEN IN PORTUGAL UND SPANIEN: 3 JAHRE 
BESCHRÄNKTE GARANTIE ODER WIE DURCH LOKALE GESETZE 
VORGESCHRIEBEN.  
Wir sind stolz auf die Qualität unserer Produkte. Für vollständige 
Garantieinformationen und eine Liste unserer weltweiten 
Niederlassungen besuchen Sie bitte www.HyperShop.com. Die 
Hyper-Produktgarantie deckt keine Geräte oder Produkte ab, 
die nicht von Hyper hergestellt werden (einschließlich, aber 
nicht beschränkt auf Laptops, Smartphones, Geräte oder andere 
Produkte, die in Verbindung mit dem Hyper-Produkt verwendet 
werden können). Die eingeschränkte Hyper-Garantie unterliegt 
den Rechten und Rechtsmitteln, die der Käufer gemäß lokalen 
Gesetzen haben kann. Australische Kunden: Für vollständige 
Garantieinformationen siehe beiliegende Garantiebestimmung.
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FR-Introduction
Le Hub USB-C HyperDrive Flex 9 Ports Dual 4K HDMI offre 
une connectivité étendue pour les ordinateurs portables 
USB-C, prenant en charge plusieurs périphériques et 
une sortie à double écran. Il comprend deux ports HDMI 
4K60Hz pour des moniteurs externes, un port USB-C 100W 
PD passthrough pour la charge, deux ports USB-C (5Gbps), 
un port USB-A (5Gbps), ainsi que des emplacements 
pour cartes SD (104Mbps) et MicroSD (104Mbps). Une 
prise audio de 3,5 mm est également incluse pour les 
connexions avec des écouteurs ou des haut-parleurs. 
Conçu pour une productivité accrue et une large 
compatibilité, ce dock est également fabriqué avec 75 % 
de matériaux recyclés post-consommation et fait partie de 
notre catégorie de produits EcoSmart.

Contenu de l’emballage
•	 Hub USB-C HyperDrive Flex 9 Ports Double HDMI 4K
•	 Guide d’utilisation 

Exigences 
•	 Le Hub USB-C HyperDrive prend en charge plusieurs 

appareils. 
•	 Les appareils du Hub USB-C HyperDrive sont 

compatibles avec Windows, Chrome OS et macOS. 
•	 Les appareils du Hub USB-C HyperDrive sont pris en 

charge sans installation de pilotes supplémentaires. 

Compatibilité du produit 
•	 Windows® PC
•	 MacBook® 
•	 Chromebook™

Système d’exploitation 
•	 Windows 10/11, Chrome OS, macOS 10.14 and above, 

Android OS, IOS
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Répartition de l’alimentation  
Élément  Description  

1. USB-C Se connecte à un hôte USB-C  

2. USB-C Se connecte à un appareil USB-C  

3. USB-C Se connecte à un appareil USB-C  

4. Port USB C PD  Se connecte à un adaptateur de charge 
USB-C PD  

5. Port HDMI  Se connecte à un appareil HDMI, sortie 
4K 60Hz par port unique  

6. Port HDMI  Se connecte à un appareil HDMI, sortie 
4K 60Hz par port unique  

7. Lecteur de Carte SD  Se connecte à une carte SD standard  

8. Lecteur de Carte 
Micro SD  

Se connecte à une carte Micro SD 
standard  

9. Port USB-A  Se connecte à un appareil USB-A  

10. Port Audio 3,5 mm  Se connecte à un appareil audio 3,5 mm  

Comment se connecter  
Connectez-vous à 
l’ordinateur portable 
via le port USB-C.  

Cet équipement est conforme au règlement de la Commission européenne 
(UE) 2023/826.  
Consommation électrique en mode veille : < 0,5W  
Les données de test ci-dessus sont basées sur l’alimentation externe  
ci-dessous qui n’est pas incluse.  

Informations sur l’alimentation 
externe :  

Fabricant : Targus International LLC  

Modèle : APA108  
Caractéristiques 
d'entrée :  

100-240Va.c., 50-60Hz, 1.8A

Caractéristiques 
de sortie :  

5Vdc, 3.0A; 9Vdc, 3.0A; 
12Vdc, 3.0A;  
15Vdc, 3.0A; 20Vdc, 5A
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Spécifications  
Interface :  USB-C 

(Hôte) x1  
USB 3.2 Gen 1 5Gbps, Prise en 
charge du Passthrough PD 3.0 
5V/1.5A, 9V/2A, 15V/2 A, 20V/4.25A, 
puissance de charge maximale 85W  

USB-C 
(Appareil) x2

USB 3.2 Gen 1 5Gbps  

Fente pour 
carte SD 
(Appareil) x1  

Prise en charge des cartes SD 
standard 3.0 104MB/s Max 2TB  

Fente pour 
carte Micro 
SD (Appareil) 
x1  

Prise en charge des cartes Micro SD 
standard 3.0 104MB/s Max 2TB  

USB-A 
(Appareil) x1

USB 3.2 Gen 1 5Gbps  

Audio 3,5 
mm x1  

Prise en charge des appareils audio 
standard 3.5mm  

HDMI 
(Appareil) x2 

Prise en charge HDMI 2.0 pour écran 
4K60Hz  

USB-C 
(Appareil) x1  

Connectez un adaptateur PD, prise 
en charge PD 3.0 Passthrough 
5V/3A, 9V/3A, 15V/3A, 20V/5A avec 
une puissance de charge maximale 
de 100W  

Dimension 
& Poids  

Longueur  

Largeur  

Hauteur  

Poids  

136mm/ 5.35inch  

42 mm/ 1.65inch  

14.8mm/ 0.58inch  

98g/ 0.22lb



17

GARANTIE LIMITÉE DE 2 ANS
CLIENTS DU PORTUGAL ET DE L’ESPAGNE : GARANTIE LIMITÉE 
DE 3 ANS OU SELON LES LOIS LOCALES.
Nous sommes fiers de la qualité de nos produits. Pour obtenir les 
détails complets de la garantie et la liste de nos bureaux dans 
le monde, veuillez consulter le site www.HyperShop.com. La 
garantie des produits Hyper ne couvre aucun appareil ou produit 
qui n’est pas fabriqué par Hyper (y compris, mais sans s’y limiter, 
les ordinateurs portables, les smartphones, les appareils ou tout 
autre produit pouvant être utilisé en relation avec le produit Hyper). 
La garantie limitée Hyper fournie est soumise à tous les droits et 
recours dont l’acheteur peut disposer en vertu des lois locales. 
Clients australiens : Pour les détails complets de la garantie, voir la 
déclaration de garantie jointe.  
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ES-Introducción
El HyperDrive Flex 9 Port Dual 4K HDMI USB-C Hub 
proporciona conectividad expandida para laptops USB-C, 
admitiendo múltiples periféricos y salida de pantalla 
dual. Incluye dos puertos HDMI 4K60Hz para monitores 
externos, un puerto USB-C con paso a través de carga PD 
de 100W, dos puertos USB-C (5Gbps), un puerto USB-A 
(5Gbps) y ranuras para tarjetas SD (104Mbps) y MicroSD 
(104Mbps). Se incluye también un conector de audio de 3,5 
mm para la conexión de auriculares o altavoces. Diseñado 
para mejorar la productividad y ofrecer una amplia 
compatibilidad, este dock también está fabricado con un 
75% de materiales reciclados post-consumo y pertenece a 
nuestra categoría de productos EcoSmart.

Contenido del Paquete
•	 HyperDrive Flex Hub USB-C de 9 Puertos con Doble 

HDMI 4K
•	 Guía del Usuario 

Requisitos 
•	 El Hub HyperDrive USB-C es compatible con varios 

dispositivos. 
•	 Los dispositivos Hub HyperDrive USB-C son 

compatibles con Windows, Chrome OS y macOS. 
•	 Los dispositivos Hub HyperDrive USB-C son 

compatibles sin instalación de controladores 
adicionales. 

Compatibilidad de Producto 
•	 Windows® PC
•	 MacBook® 
•	 Chromebook™

Sistema Operativo 
•	 Windows 10/11, Chrome OS, macOS 10.14 and above, 

Android OS, IOS
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Distribución de Energía  
Elemento  Descripción  

1. USB-C Se conecta a un host USB-C  

2. USB-C Se conecta a un dispositivo USB-C  

3. USB-C Se conecta a un dispositivo USB-C  

4. Puerto USB C PD  Se conecta a un adaptador de carga 
USB-C PD  

5. Puerto HDMI  Se conecta a un dispositivo HDMI, 
salida 4K 60Hz por un solo puerto  

6. Puerto HDMI  Se conecta a un dispositivo HDMI, 
salida 4K 60Hz por un solo puerto  

7. Ranura para Tarjeta SD  Se conecta a una tarjeta SD estándar  

8. Ranura para Tarjeta 
Micro SD  

Se conecta a una tarjeta Micro SD 
estándar  

9. Puerto USB-A  Se conecta a un dispositivo USB-A  

10. Puerto de Audio de 
3.5 mm  

Se conecta a un dispositivo de audio 
de 3.5 mm  

Cómo Conectar  
Conéctese al portátil 
a través del puerto 
USB-C.

Este equipo cumple con el Reglamento de la Comisión Europea (UE) 2023/826.  
Consumo de energía en modo de espera: < 0,5W  
Los datos de prueba anteriores se basan en la fuente de alimentación externa 
que se detalla a continuación y que no está incluida.  

Información de la fuente de 
alimentación externa..:  

Fabricante: Targus International LLC  

Modelo: APA108  
Clasificación de entrada:  100-240Va.c., 50-60Hz, 1.8A
Clasificación de salida:  5Vdc, 3.0A; 9Vdc, 3.0A; 

12Vdc, 3.0A;  
15Vdc, 3.0A; 20Vdc, 5A
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Especificaciones  
Interfaz:  USB-C (Host) x1  USB 3.2 Gen 1 5Gbps, 

Compatibilidad con PD 3.0 
Passthrough 5V/1.5A, 9V/2A, 
15V/2A, 20V/4.25A, potencia 
de carga máxima 85W  

USB-C 
(Dispositivo) x2

USB 3.2 Gen 1 5Gbps  

Ranura para 
tarjeta SD 
(Dispositivo) x1  

Compatibilidad con tarjeta SD 
estándar 3.0 104MB/s Max 2TB  

Ranura para 
tarjeta Micro SD 
(Dispositivo) x1  

Compatibilidad con tarjeta 
Micro SD estándar 3.0 104MB/s 
Max 2TB  

USB-A 
(Dispositivo) x1

USB 3.2 Gen 1 5Gbps  

Audio de 
3.5mm x1  

Compatibilidad con dispositivo 
de audio estándar de 3.5mm  

HDMI 
(Dispositivo)  x2

Compatibilidad con HDMI 2.0 
para pantalla 4K60Hz  

USB-C 
(Dispositivo) x1 

Conecte el adaptador PD, 
soporte de paso a través PD 
3.0 con potencia de carga 
máxima de 5V/3A, 9V/3A, 
15V/3A, 20V/5A y 100W

Dimensiones 
y Peso  

Longitud  

Ancho  

Altura  

Peso  

136mm/ 5.35inch  

42 mm/ 1.65inch  

14.8mm/ 0.58inch  

98g/ 0.22lb  
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GARANTÍA LIMITADA DE 2 AÑOS
CLIENTES DE PORTUGAL Y ESPAÑA: 3 AÑOS DE GARANTÍA 
LIMITADA O LA ESTIPULADA POR LA LEGISLACIÓN LOCAL.
Estamos orgullosos de la calidad de nuestros productos. Para 
obtener información acerca de la garantía completa y consultar 
nuestra lista de oficinas en todo el mundo, visite www.HyperShop.
com. La garantía del producto de Hyper no cubre ningún dispositivo 
o producto que no haya sido fabricado por Hyper (incluyendo, 
entre otros, ordenadores portátiles, smartphones, dispositivos o 
cualquier otro producto que pueda utilizarse con el producto de 
Hyper). La Garantía Limitada de Hyper proporcionada está sujeta a 
cualquier derecho y recurso que el comprador pueda tener según 
la legislación local. Clientes australianos: Para obtener información 
acerca de la garantía completa, consulte la declaración de garantía 
adjunta.
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Safety Instructions
•	 Do not expose to moisture or submerge in liquid.
•	 Store in a cool, dry place. Recommended storage 

temperature: -10°C/14°F to 70°C/158°F; Operating 
temperature: 0°C/32°F to 40°C/104°F. 

•	 Do not disassemble or attempt to re-purpose or 
modify the product in any manner.

•	 Stop using and contact manufacturer if the product 
is excessively hot, emitting odor, deformed or if you 
witness any other abnormalities.

•	 Avoid strenuous vibration, impact, extrusion on 
transportation, and keep the product away from 
intense sunlight and rain.

•	 Please dispose of discarded products properly 
according to local regulations.

•	 Do not clean with harmful chemicals or detergents.
•	 Keep away from children under 3 years old for safety.
•	 Be cautious of drops, bumps, abrasions, or impact.

⎓ The symbol indicates DC voltage
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AUSTRALIAN AND NEW ZEALAND 
CONSUMERS ONLY
Thank you for your purchase. Hyper warrants to the original 
purchaser that its products are free from defects in materials and 
workmanship and, during the specified warranty period, and lasts 
as long as the original purchaser owns the product. The warranty 
period is stated on the packaging or in the documentation provided 
with this Hyper product. Hyper’s Limited Product Warranty excludes 
damage caused by accident, neglect, abuse, misuse, improper care, 
normal wear and tear, ownership transfer, or alteration. The limited 
warranty also excludes any product that is not manufactured by 
Hyper (including, without limitation, laptops, smartphones, devices, 
tablets, or any other non-Hyper item) that is used in connection 
with the Hyper product. In the event that the Hyper product has 
a defect in materials or workmanship Hyper will, after receiving 
a warranty claim and inspecting the product, at its discretion, do 
one of the following: repair, replace, or refund with the same or a 
similar product (or part) of no lesser quality and ship it to the original 
purchaser at Hyper’s expense. As part of this inspection, proof of 
purchase will be required. There is no charge for inspection. To 
make a warranty claim, please contact Hyper Australia or New 
Zealand (see details below), or return the product to the place 
of purchase. The original purchaser must bear the cost of the 
delivery to Hyper. Under Australian and/or New Zealand Consumer 
Laws, in addition to any warranty Hyper gives, our products 
come with guarantees that cannot be excluded. You are entitled 
to a replacement or refund for a major failure and compensation 
for any other reasonably foreseeable loss or damage. You are 
entitled to have the products repaired or replaced if they fail to be 
of acceptable quality and the failure does not amount to a major 
failure.
For any warranty question, contact Targus Australia Pty. Ltd. (i) 
by mail at Suite 2, Level 8, 5 Rider Boulevard, Rhodes NSW 2138, 
by phone AUS 1800 641 645 or NZ 0800 633 222 or by Email: 
infoaust@targus.com. For additional information, check out our 
website at targus.com/au/warranty.
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Technical Support
For technical questions, please visit:
Hyper Customer Support Email:  
support@hypershop.com

Hyper Customer Support Phone:  
+1-408-737-7878 (non-USA); 1-888-202-1888 (USA)

US Internet: 
http://targus.com/us/support

Canada Internet:  
http://www.targus.com/ca/support

Australia Internet:  
http://www.targus.com/au/support

Email:  
infoaust@targus.com

Telephone:  
1-800-641-645

New Zealand Telephone:  
0800-633-222

Latin America Email:  
latam.soporte@targus.com
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