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COPYRIGHT INFORMATION

No part of this manual, including the products and software described in it, may be reproduced, transmitted,
transcribed, stored in a retrieval system, or translated into any language in any form or by any means, except
documentation kept by the purchaser for backup purposes, without the express written permission of ASUSTeK
COMPUTER INC. (*ASUS”).

ASUS PROVIDES THIS MANUAL “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL ASUS, ITS DIRECTORS, OFFICERS,
EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF BUSINESS, LOSS OF USE OR DATA,
INTERRUPTION OF BUSINESS AND THE LIKE), EVEN IF ASUS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.

Products and corporate names appearing in this manual may or may not be registered trademarks or copyrights of
their respective companies, and are used only for identification or explanation and to the owners’ benefit, without
intent to infringe.

SPECIFICATIONS AND INFORMATION CONTAINED IN THIS MANUAL ARE FURNISHED FOR INFORMATIONAL
USE ONLY, AND ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE, AND SHOULD NOT BE
CONSTRUED AS A COMMITMENT BY ASUS. ASUS ASSUMES NO RESPONSIBILITY OR LIABILITY FOR ANY
ERRORS OR INACCURACIES THAT MAY APPEAR IN THIS MANUAL, INCLUDING THE PRODUCTS AND
SOFTWARE DESCRIBED IN IT.

Copyright © 2023 ASUSTeK COMPUTER INC. All Rights Reserved.

LIMITATION OF LIABILITY

Circumstances may arise where because of a default on ASUS’ part or other liability, you are entitled to recover
damages from ASUS. In each such instance, regardless of the basis on which you are entitled to claim damages from
ASUS, ASUS is liable for no more than damages for bodily injury (including death) and damage to real property and
tangible personal property; or any other actual and direct damages resulted from omission or failure of performing
legal duties under this Warranty Statement, up to the listed contract price of each product.

ASUS will only be responsible for or indemnify you for loss, damages or claims based in contract, tort or infringement
under this Warranty Statement.

This limit also applies to ASUS’ suppliers and its reseller. It is the maximum for which ASUS, its suppliers, and your
reseller are collectively responsible.

UNDER NO CIRCUMSTANCES IS ASUS LIABLE FOR ANY OF THE FOLLOWING: (1) THIRD-PARTY CLAIMS
AGAINST YOU FOR DAMAGES; (2) LOSS OF, OR DAMAGE TO, YOUR RECORDS OR DATA; OR (3) SPECIAL,
INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING
LOST PROFITS OR SAVINGS), EVEN IF ASUS, ITS SUPPLIERS OR YOUR RESELLER IS INFORMED OF THEIR
POSSIBILITY.

SERVICE AND SUPPORT

Visit our multi-language website at https://www.asus.com/support/
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1. Safety Precautions

FOR PRODUCTS CONTAINING LASER:

DANGER- Invisible laser radiation when open.

AVOID DIRECT EXPOSURE TO BEAM.

CAUTION- Use of controls or adjustments or performance of procedures other than
those specified herein may result in hazardous radiation exposure.

CAUTION- The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART
NUMBERS IN THE PARTS LIST SECTION OF THIS SERVICE MANUAL

Take care during handling the LCD module with backlight unit

- Must mount the module using mounting holes arranged in four corners.

- Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.

- Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

- Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

- Make certain that treatment body are grounded through wrist band.

- Do not leave the module in high temperature and in areas of high humidity for a long time.

- Avoid contact with water as it may as hort circuit within the module.

- If the surface of panel became dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth may
damage the panel.)



2. Exploded View

@
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#SCREW TAP FPH M3*3.5L NI

ltem |Description Q'ty
1 PANEL 1
2 MIDDLE FRAME 1
3 #SCREW MACH FLATM3*0.5P*4.5L ZN 9
4 #SCREW PH INT/TOO M3*9TP-S C ZN 4
5 SPEAKER 1
6 MAIN BOARD 1
7 #SCREW MACH STELL HEX #4-40NI 2
8 POWER BOARD 1
9 #SCREW TAP-P PH W/FL M3*6L B-ZN 6
10 SHIELDING 1
11 KEY BOARD 1
12 REAR CASE 1
13 #SCREW FPH M2.5*6 B-ZN 1
14 STAND 1
15 BASE 1
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3. Disassembly and Assembly Procedures

3.1 Disassembly SOP

Preparation before disassemble

1. Clean the room for disassemble

2. |dentify the area for monitor

3. Check the position that the monitors be placed and the quantity of the
monitor; prepare the area for material flow; according to the actual
condition plan the disassemble layout

4. Prepare the implement, equipment and materials as bellow:
1) Working table
2) Screw-driver
3) Teardown lever *1
4) Glove
5) Cleaning cloth
6) ESD protection

é After unplugging the power cord, the power Board still have power energe. Please pay attention

when disassembling/assembling.

Item | Picture Operation Tool Notes

1. Have the front of
the monitor face down
on a table.

2. Press the release
button and detach the
stand (arm and base)
from the monitor.

1. Unlock 1 screw on

Rear Cover.
Screw: Torque:
(SCRW FPH M2.5*6 B- 4.5+0.5(KG-
ZN) CM)

Screw driver

2. Disassemble the

Rear Cover from

Bezel.




1. Take off KEY
Board FFC Cable
from Main Board.

2. Take off Tape &
Speaker wire from
Main Board.

3. Take off Lamp wire
from Main Board.

4. Take off LVDS
Cable from Main
Board.

1 - Unlock 4 screws on
Speaker.

Screw:

(#SCRW TAP-P PH

W/FL M3*6L B-ZN Y)

Screw driver

Torque:
4.5+0.5(KG-
CM)




1 - Unlock 4 screws on
Shielding.

Screw:

(#SCRW TAP FPH

M3*3.5L NI)

3. Remove adhesive
tape*1 from Panel.

4. Remove Yellow
tape*1 & adhesive
tape*1 from Panel
then take off the
LVDS FFC from
Main Board.

Screw driver

Torque:
4.5+0.5(KG-
CM)

1. Unlock 9 screws
on Middle frame.

Screw:

(#SCRW MACH

FLATM3*0.5P*4.5L

ZN)

Screw
driver

Torque-
Board:
7+0.5Kgf




1. Tear off the
adhesive tape*1
then remove

Lamp wire.

1. Unlock 2 screws

on Middle frame.
Screw:
(#SCRW TAP-P PH
W/FL M3*6L B-ZN Y)

2. Take off the FFC
Cable from Key
Board.

/{»T-'\\l - ,,/"5‘“ ,‘/( - Pl
}r,_/ Pw \.\“ﬂ/" :.

Torque :
4.5+0.5
Kg-cm




<X 3

Power Board

1. Unlock 2 screws on
Shielding.

Screw:

(#SCRW MACH STEEL

HEX #4-40 NI)

2. Unlock 4 screw on
shielding.

Screw:

(#SCRW PH INT/TOO

M3*9TP-S C-ZN)

A ‘h ]

3. Take off the wires

from Board.

Torque-
HEX:
5.0+0.6Kgf

Torque :
4.5+0.5 Kg-

cm

Screw driver
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3.2 Assembly SOP

Preparation before assemble

1. Clean the room for work

2. Identify the area for material

3. Prepare the implement, equipment and materials as bellow:

1) Working table
2) Screw-driver
3) Glove

4) Cleaning cloth
5) ESD protection

After unplugging the power cord, the power Board still have power energe. Please pay

attention when disassembling/assembling.

No.

Operation

Tool

Note

Power Board

1. Insert the Power Board
wire to Main Board.

2. Insert LVDS wire to
Main Board.

3. Assemble Main Board
and power Board to
the shielding.

4. Lock 4 screws on
shielding and Board.

Screw:

(#SCRW PH INT/TOO

M3*9TP-S C-ZN)

g = -

z—“’é !
.__3J ‘ V\-fL\}h
= \

!

5. lock 2 screws on
Shielding.

Screw:

(#SCRW MACH STEEL

HEX #4-40 NI)

Screw driver

Torque :
4.5+0.5 Kg-
cm

Torque-
HEX:
5.01£0.6Kgf
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Insert the Lamp wire to
Panel.

Paste tape *1 align the
edge of Panel.

2.

Assemble Middle
frame to panel.

Lock 9 screws on
Middle frame.

Screw:

(#S

FLATM3*0.5

CRW MACH

Locate shielding on
Panel.

Insert LVDS wire to
panel then paste
yellow tape *1 &
adhesive tape*1 on the
LVDS Cable.

Paste adhesive tape*1
with LVDS cable &
Panel.

Locate shielding on the
Panel then lock
screw*4.

Screw:
(#SCRW TAP FPH
M3*3.5L NI)

#

M

Screw driver

Torque-
Board:
710.5Kgf

Torque:
4.5+0.5(KG-
CM)
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1. Insert Lamp wire to
Main Board then paste
tape*1.

2. Put Speaker on the
Middle frame then lock
screw*4.

Screw:

(#SCRW TAP-P PH W/FL

M3*6L B-ZN Y)

s

- s

~ -

2w £ /
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N ik ‘
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3. Put Speaker wire into
clamp of Middle frame
then paste tape*3.

1. Insert FFC Cable to
Key Board.

2. Assemble Key Board
on the Rear Cover with
2 screws then paste
tape*1.

Screw:

(#SCRW TAP-P PH W/FL

M3*6L B-ZN Y)

3. Insert Key Board FFC
Cable to Main Board.

Screw driver

Torque :
4.5+0.5 Kg-
cm
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1. Lock 1 screws on Rear
Cover.

Screw:

(SCRW FPH M2.5*6 B-
ZN)

2. Insert the arm hinge
into the rear of the
monitor.

3. Attach the base into
the arm, making sure
the tab on the base fits
into the groove on the
arm.

4. Finish

Screw driver

Torque:
4.5+0.5(KG-
CM)
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4. Trouble Shooting

Problem

Power LED is not ON

Possible Solution

Press the O button to check if the monitor
is in the ON mode.

Check if the power cord is properly
connected to the monitor and the power
outlet.

Check if the power switch is ON.

The power LED lights amber and there is
no screen image

Check if the monitor and the computer are
in the ON mode.

Make sure the signal cable is properly
connected the monitor and the computer.
Inspect the signal cable and make sure
none of the pins are bent.

Connect the computer with another
available maonitor to check if the computer
is properly working.

Screen image is too light or dark

Adjust the Contrast and Brightness
settings via OSD.

Screen image is not centered or sized
properly

Adjust the H-Paosition or V-Position
settings via OSD (if available).

Screen image bounces or a wave pattern is
present in the image

Make sure the signal cable is properly
connected to the monitor and the
computer.

Move electrical devices that may cause
electrical interference.

Screen image has color defects (white does
not look white)

Inspect the signal cable and make sure
that none of the pins are bent.

Perform All Reset via OSD.

Adjust the R/G/B color settings or select
the Color Temperature via OSD.

Screen image is blurry or fuzzy

Adjust the Phase and Clock settings via
OSD (if available).

No sound or sound is low
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Ensure that the signal cable is properly
connected to the monitor and the
computer.

Adjust the volume settings of both your
maonitor and signal source.

Ensure that the computer sound

card driver is properly installed and
activated.




