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Cisco Business Portfolio Transition Guide

Why Cisco Business Portfolio?

Is Your Network Prepared to Grow with You?
As your business grows and evolves, so do your IT needs. Is your network ready for change?

Your Services

PC, Servers,
Microsoft Office

Microsoft 365 &
other Cloud Services, 
BYOD, IoT,
Collaboration, Security

The Role of the Network

Improves Productivity:

Network down 
↓

Works slow, but goes on

Mission Critical:

Network down
↓
Works stop!

Your Networks

Multi-Vendor
No Management System Full Stack Solution

Why Full Stack Solution?
Using multivendor network can impact long-term costs, introduce new operational challeng-
es, and increase business risks.

Lo
ng

-T
er

m
 C

os
ts

, O
pe

ra
tio

na
l C

ha
lle

ng
es

, B
us

in
es

s 
Ri

sk
s

Potential security risks
because devices running on old software

No troubleshooting tools:
Unnecessary escalation to Level 3 techs

No monitoring or alerting:
Reactive support

No visibility of the network:
Wasted time trying to find what is on it
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Cisco Business Portfolio Transition Guide

Why Cisco Business Portfolio?

Simplify IT – Let Cisco Be Your One Shop for Networking
The full stack of Cisco Business products makes it easy to deploy and manage networking. So now you can focus on your growth, not on IT.

	 Sample Stack:  Single or Multiple Site Basic

Cisco Business Dashboard

	 Sample Stack: Single or Multiple Site Premium 

Cisco Business Dashboard

	 Cisco Business Dashboard

The Cisco Business Dashboard is designed to manage Cis-
co Catalyst 1200/1300 Switches, Cisco Business Switch-
es, and Cisco Business Wireless Access Points and Mesh 
Extenders. You can configure system information, wireless 
networks, VLANs, and Ethernet switching in a single inter-
face. In addition, you get:

	⬤ Automatic devices & endpoints discovery (Cisco and 
non-Cisco)

	⬤ Integration with other management tools
	⬤ Remote access to networks and devices without requir-
ing a VPN

	⬤ Hosted by You – Your Data Center or AWS

Catalyst 1200/1300
8 to 48-ports 1GE,
30 W PoE, Smart & Fully Managed

CBW150AX
Wi-Fi 6 access points & mesh extenders

Catalyst 1300
8 to 48-ports 1GE,
30/60 W PoE, Fully managed

CBW150AX
Wi-Fi 6 access points & mesh extenders

Umbrella DNS SecurityUmbrella DNS Security
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Why Cisco Business Portfolio?

	 Sample Topology:  Multiple Site Basic 	 Sample Topology: Multiple Site Premium 

Cisco Business Dashboard
Probe

Cisco Business Dashboard
Probe

Cisco Business Dashboard

Catalyst
1200-24P-4G

or
Catalyst

1200-48P-4G

Catalyst
1200-8T-E-2G

Catalyst
1200-8T-E-2G

CBW150AX
with Umbrella

CBW150AX
with Umbrella

Internet

Cisco Business Dashboard

Cisco Business Dashboard
Probe

Cisco Business Dashboard
Probe

Catalyst
1300-24P-4X

or
Catalyst

1300-48P-4X

Catalyst
1300-8T-E-2G

Catalyst
1300-8T-E-2G

CBW150AX
with Umbrella

CBW150AX
with Umbrella

Internet



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Catalyst
Overview
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Portfolio

Cisco Catalyst 1200 Series
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Transition Guide

Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Catalyst 1200/1300 Series Switches

Overview

Cisco Catalyst 1200/1300 Series Switches
The Cisco Catalyst 1200/1300 Series Switches are affordable switches ide-
al for deployments in retail, hospitality, branch offices, and small and medi-
um-sized businesses. Zero-touch deployment simplifies and expedites net-
work setup. Advanced switching capabilities optimize network bandwidth to 
accelerate digital transformation. Enhanced security protects business- critical 
information and continuity.

Cisco Catalyst 1200/1300 Series Switches are available in 1 and 10 Gigabit 
Ethernet, offering a combination of from 8 to 48 ports optimized for energy 
efficiency for a sustainable future.
With Cisco Catalyst 1200/1300 Series Switches, there is no license to pur-
chase, and software updates are available at no additional cost. The switches 
offer a limited lifetime warranty with either next-business-day advance re-
placement or return-to-factory replacement.

	 Lineup
	⬤ Cisco Catalyst 1200 Series Smart Switches
The latest affordable smart switches that combine powerful network perfor-
mance, simplified management, and reliability with a comprehensive suite of 
network features that you need for a solid small business network.

	⬤ Cisco Catalyst 1300 Series Managed Switches
The latest affordable managed switches that provide simplicity, flexibility, and 
security for small and medium-sized business (SMB) networks. With an intu-
itive dashboard, advanced features, and pervasive security, these managed 
access switches are positioned to accelerate your digital transformation.
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Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Smart Managed
Catalyst 1200 Series Catalyst 1300 Series

Routing/Switching Layer 3 Static Layer 3 Dynamic
Downlink Port 8 ~ 48 × 1GE 8 ~ 48 × 1GE

Uplink Port
	⬤ None

	⬤ 2 or 4 × 1GE
	⬤ 4 × 10GE

	⬤ 2 or 4 × 1GE
	⬤ 4 × 10GE

PoE
	⬤ 802.3af/at Up to 375 W

	⬤ Perpetual PoE
	⬤ 802.3af/at Up to 740 W

	⬤ Perpetual PoE
Stacking Up to 8 Units per Stack (10GE Uplink Models)

Scalability
	⬤ 8,000 MAC Addresses

	⬤ 255 VLANs
	⬤ 32 IPv4 Routes

	⬤ 16,000 MAC Addresses
	⬤ 4,094 VLANs

	⬤ 990 IPv4 Routes

Security

	⬤ Trustworthy Solution 
	⬤ Basic 802.1X

	⬤ Access Control List (ACL)
	⬤ Storm Control

	⬤ DoS prevention

	⬤ Trustworthy Solution 
	⬤ 802.1X incl. Dynamic VLAN Assignment (DVA)

	⬤ Radius CoA (Change of Authorization)
	⬤ Web-based Authentication

	⬤ MAC Authentication Bypass (MAB)
	⬤ Private VLAN

	⬤ IPv6 First Hop Security (FHS)
	⬤ Dynamic ARP Inspection (DAI)

	⬤ IP Source Guard
	⬤ DHCP Snooping

	⬤ Downloadable Access Control List (ACL)
	⬤ Storm Control

	⬤ DoS Prevention

Advanced Feature
	⬤ Auto Smartports

	⬤ REST API
	⬤ CLI/GUI via Bluetooth Dongle

	⬤ sFlow
	⬤ Remote Switched Port Analyzer (RSPAN)

	⬤ Policy-Based Routing (PBR)
	⬤ Selective Q-in-Q
	⬤ Auto Smartports

	⬤ Dying Gasp
	⬤ REST API

	⬤ CLI/GUI via Bluetooth Dongle

Network Management
	⬤ Cisco Business Dashboard (Embedded Probe Available)

	⬤ Cisco Network Plug and Play
	⬤ Cisco Business Dashboard (Embedded Probe Available)

	⬤ Cisco Network Plug and Play
Warranty Limited Lifetime with Return to Factory Replacement Limited Lifetime with Return to Factory Replacement

Cisco Catalyst 1200/1300 Series Switches Comparison

Cisco Catalyst 1200/1300 Series Switches

Overview
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Cisco Catalyst 1200 Series
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Transition Guide

Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Catalyst 1200/1300 Series Switches

Portfolio

For Enterprise

Multi-site
Management

with
Cisco DNA

On-Device WebUI

Catalyst 9000 Series

For SM
B

Multi-site
Management

with
Cisco Business

Dashboard

On-Device WebUI

Cisco Business
Mobile App

Catalyst 1200 Series
Smart Switches

Catalyst 1300 Series
Managed Switches

On-Device
WebUI

Catalyst 1000 Series

Management Function, Flexibility, Scalability → More

Cisco Catalyst Switches Portofolio



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200 Series Smart Switches
The Latest Generation of Affordable Smart Switches that Provide Powerful Network Performance, Security, and Reliability
To Build a Solid Building Block for Your Small or Medium-sized Business

	 Highlights
	⬤ Simplicity
Plug and play with existing voice, wireless, data, video, and connected 
networking devices.

	⬤ Flexibility
Get 8 to 48 ports of 1GE downlinks, 1GE or 10GE uplinks, and PoE+ 
support.

	⬤ Performance
Provide additional fiber connectivity for higher uplink bandwidth and 
expanded options with more PoE power budget.

	⬤ Security
Integrated security helps to prevent unauthorized access and protects 
your business data.
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8T-D 1GE Smart Switch

External
Power
Supply

8-port 
1GE RJ45

C1200-8T-D

Fanless DesktopPoE
Input
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8T-D 1GE Smart Switch

External
Power
Supply

8-port 
1GE RJ45

C1200-8T-D

Fanless DesktopPoE
Input
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8T-E-2G 1GE Smart Switch
Cisco Catalyst 1200-8P-E-2G 1GE 67 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

C1200-8T-E-2G

Fanless Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

C1200-8P-E-2G

Fanless Desktop 1 RU
Rack Mount

PoE Power
Up to 67 W
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8T-E-2G 1GE Smart Switch
Cisco Catalyst 1200-8P-E-2G 1GE 67 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

C1200-8T-E-2G

Fanless Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

C1200-8P-E-2G

Fanless Desktop 1 RU
Rack Mount

PoE Power
Up to 67 W
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8FP-2G 1GE 120 W PoE Smart Switch

2-port
1GE

RJ45/SFP

8-port 
1GE RJ45
30 W PoE

C1200-8FP-2G

Fanless Desktop 1 RU
Rack Mount

PoE Power
Up to 120 W

Internal
Power
Supply
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-8FP-2G 1GE 120 W PoE Smart Switch

2-port
1GE

RJ45/SFP

8-port 
1GE RJ45
30 W PoE

C1200-8FP-2G

Fanless Desktop 1 RU
Rack Mount

PoE Power
Up to 120 W

Internal
Power
Supply
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-16T-2G 1GE Smart Switch
Cisco Catalyst 1200-16P-2G 1GE 120 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

C1200-16T-2G

Fanless 1 RU
Rack MountDesktop

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

C1200-16P-2G

Fanless 1 RU
Rack Mount

PoE Power
Up to 120 W

Desktop
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-16T-2G 1GE Smart Switch
Cisco Catalyst 1200-16P-2G 1GE 120 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

C1200-16T-2G

Fanless 1 RU
Rack MountDesktop

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

C1200-16P-2G

Fanless 1 RU
Rack Mount

PoE Power
Up to 120 W

Desktop
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-24T-4G 1GE Smart Switch
Cisco Catalyst 1200-24P-4G 1GE 195 W PoE Smart Switch
Cisco Catalyst 1200-24FP-4G 1GE 375 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

C1200-24T-4G

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24P-4G

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24FP-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-24T-4G 1GE Smart Switch
Cisco Catalyst 1200-24P-4G 1GE 195 W PoE Smart Switch
Cisco Catalyst 1200-24FP-4G 1GE 375 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

C1200-24T-4G

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24P-4G

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24FP-4G
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-48T-4G 1GE Smart Switch
Cisco Catalyst 1200-48P-4G 1GE 375 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

C1200-48T-4G

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

C1200-48P-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-48T-4G 1GE Smart Switch
Cisco Catalyst 1200-48P-4G 1GE 375 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

C1200-48T-4G

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

C1200-48P-4G
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-24T-4X 1GE with 10GE Smart Switch
Cisco Catalyst 1200-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Catalyst 1200-24FP-4X 1GE 375 W PoE with 10GE Smart Switch

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24FP-4X

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

C1200-24T-4X

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
 30 W PoE

C1200-24P-4X

Fanless
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-24T-4X 1GE with 10GE Smart Switch
Cisco Catalyst 1200-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Catalyst 1200-24FP-4X 1GE 375 W PoE with 10GE Smart Switch

PoE Power
Up to 375 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

C1200-24FP-4X

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

C1200-24T-4X

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
 30 W PoE

C1200-24P-4X

Fanless
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-48T-4X 1GE with 10GE Smart Switch
Cisco Catalyst 1200-48P-4X 1GE 375 W PoE with 10GE Smart Switch

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

C1200-48T-4X

4-port
10GE SFP+

PoE Power
Up to 375 W

Internal
Power
Supply

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

C1200-48P-4X
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Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1200 Series Smart Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Gigabit Ethernet Models

  8-Port Model
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Catalyst 1300 Series
Transition Guide

Cisco Business

Cisco Catalyst 1200-48T-4X 1GE with 10GE Smart Switch
Cisco Catalyst 1200-48P-4X 1GE 375 W PoE with 10GE Smart Switch

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

C1200-48T-4X

4-port
10GE SFP+

PoE Power
Up to 375 W

Internal
Power
Supply

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

C1200-48P-4X
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Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst 1300 Series Managed Switches
The Latest Generation of Affordable Managed Switches that Provide Powerful Network Performance, Pervasive Security, and Reliability
To Build a Critical Building Block for Your Small or Medium-sized Business

	 Highlights
	⬤ Performance
1GE and 10GE uplinks and wire-speed performance provide a solid 
foundation for the SMB networks.

	⬤ Security
Pervasive security helps to safeguard your network and the privacy of 
your customers.

	⬤ Flexibility
Get true stacking of up to eight switches, all functioning as a single 
device with unified management and control.

	⬤ Simplicity
Use the intuitive dashboard to automate the deployment, monitoring, 
and lifecycle management of your switches.
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-8T-E-2G 1GE Managed Switches
Cisco Catalyst 1300-8P-E-2G 1GE 67 W PoE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45

C1300-8T-E-2G

Fanless Desktop

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

C1300-8P-E-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-8T-E-2G 1GE Managed Switches
Cisco Catalyst 1300-8P-E-2G 1GE 67 W PoE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45

C1300-8T-E-2G

Fanless Desktop

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

C1300-8P-E-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-8FP-2G 1GE 120 W PoE Managed Switches

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

C1300-8FP-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-8FP-2G 1GE 120 W PoE Managed Switches

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

C1300-8FP-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-16T-2G 1GE Managed Switches
Cisco Catalyst 1300-16P-2G 1GE 120 W PoE Managed Switches
Cisco Catalyst 1300-16FP-2G 1GE 240 W PoE Managed Switches

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

C1300-16T-2G

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

C1300-16P-2G

Fanless Desktop

PoE Power
Up to 240 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

C1300-16FP-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-16T-2G 1GE Managed Switches
Cisco Catalyst 1300-16P-2G 1GE 120 W PoE Managed Switches
Cisco Catalyst 1300-16FP-2G 1GE 240 W PoE Managed Switches

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

C1300-16T-2G

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

C1300-16P-2G

Fanless Desktop

PoE Power
Up to 240 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

C1300-16FP-2G

Fanless Desktop
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-24T-4G 1GE Managed Switches
Cisco Catalyst 1300-24P-4G 1GE 195 W PoE Managed Switches
Cisco Catalyst 1300-24FP-4G 1GE 375 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE

C1300-24T-4G

Fanless

PoE Power
Up to 195 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24P-4G

Fanless

PoE Power
Up to 375 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24FP-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-24T-4G 1GE Managed Switches
Cisco Catalyst 1300-24P-4G 1GE 195 W PoE Managed Switches
Cisco Catalyst 1300-24FP-4G 1GE 375 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE

C1300-24T-4G

Fanless

PoE Power
Up to 195 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24P-4G

Fanless

PoE Power
Up to 375 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24FP-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-48T-4G 1GE Managed Switches
Cisco Catalyst 1300-48P-4G 1GE 375 W PoE Managed Switches
Cisco Catalyst 1300-48FP-4G 1GE 740 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE

C1300-48T-4G

PoE Power
Up to 375 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48P-4G

PoE Power
Up to 740 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48FP-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-48T-4G 1GE Managed Switches
Cisco Catalyst 1300-48P-4G 1GE 375 W PoE Managed Switches
Cisco Catalyst 1300-48FP-4G 1GE 740 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE

C1300-48T-4G

PoE Power
Up to 375 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48P-4G

PoE Power
Up to 740 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48FP-4G
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-16P-4X 1GE 195 W PoE with 10GE Managed Switches

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

16-port 
GE PoE+

C1300-16P-4X

Fanless
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-16P-4X 1GE 195 W PoE with 10GE Managed Switches

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

16-port 
GE PoE+

C1300-16P-4X

Fanless
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-24T-4X 1GE with 10GE Managed Switches
Cisco Catalyst 1300-24P-4X 1GE 195 W PoE with 10GE Managed Switches
Cisco Catalyst 1300-24FP-4X 1GE 375 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 8 Units

24-port 
GE

C1300-24T-4X

Fanless
Hardware
Stacking

Up to 8 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24P-4X

Fanless
Hardware
Stacking

Up to 8 Units

PoE Power
Up to 375 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24FP-4X
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-24T-4X 1GE with 10GE Managed Switches
Cisco Catalyst 1300-24P-4X 1GE 195 W PoE with 10GE Managed Switches
Cisco Catalyst 1300-24FP-4X 1GE 375 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 8 Units

24-port 
GE

C1300-24T-4X

Fanless
Hardware
Stacking

Up to 8 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24P-4X

Fanless
Hardware
Stacking

Up to 8 Units

PoE Power
Up to 375 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

C1300-24FP-4X
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-48T-4X 1GE with 10GE Managed Switches
Cisco Catalyst 1300-48P-4X 1GE 370 W PoE with 10GE Managed Switches
Cisco Catalyst 1300-48FP-4X 1GE 740 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 8 Units

48-port 
GE

C1300-48T-4X

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48P-4X

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 740 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48FP-4X
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Switches

Cisco Catalyst 1200/1300 Series

Cisco Catalyst 1300 Series Managed Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Model (Internal PSU)
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
16 & 4-Port Models
24 & 4-Port Models
48 & 4-Port Models

Transition Guide

Cisco Business

Cisco Catalyst 1300-48T-4X 1GE with 10GE Managed Switches
Cisco Catalyst 1300-48P-4X 1GE 370 W PoE with 10GE Managed Switches
Cisco Catalyst 1300-48FP-4X 1GE 740 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 8 Units

48-port 
GE

C1300-48T-4X

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48P-4X

Hardware
Stacking

Up to 8 Units

PoE Power
Up to 740 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

C1300-48FP-4X



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide
Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Cisco Business

Cisco Catalyst 1200/1300 Series Switches

Transition Guide

Cisco Catalyst 1200/1300 Series Switches Transition Guide
Cisco is refreshing its switching portfolio to provide better performance, superior ease of use, and more intelligent features to help our customers thrive in the 
digital economy. These new switches are the evolution of the legacy or existing switches and share the same philosophy and value proposition – building 
a simple, secure, and reliable network at an affordable price.

	⬤ Multi-core CPU
	⬤ Multigigabit Ethernet ports (roadmap)
	⬤ Third-party SFP modules support

	⬤ WebUI with 100% coverage
	⬤ Dynamic Routing (RIP)
	⬤ Auto-surveillance VLAN
	⬤ Bonjour for device discovery
	⬤ Rest APIs

Cisco Catalyst
1000 Series

Cisco Catalyst
1300 Series

	⬤ Multi-core CPU
	⬤ Perpetual PoE+
	⬤ True stacking up to 8 switches*1

	⬤ CLI/GUI via Bluetooth dongle
	⬤ Trustworthy Solution

	⬤ Radius CoA
	⬤ Downloadable ACL
	⬤ Dying Gasp
	⬤ IPv6/USGv6 certification (roadmap)Cisco Business

350 Series
Cisco Catalyst
1300 Series

	⬤ Multi-core CPU
	⬤ Perpetual PoE+
	⬤ CLI/GUI via Bluetooth dongle
	⬤ Trustworthy Solution

	⬤ IPv6/USGv6 certification (roadmap)

Cisco Business
250 Series

Cisco Catalyst
1200 Series

Hardware Innovations Software Innovations

*1  10GE Uplink Models only.
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Benefits of Transitioning to Cisco Catalyst 1200/1300 Series Switches
	 Cisco Business 250/350 Series & Cisco Catalyst 1000 Series to Cisco Catalyst 1200/1300 Series (Table 1 of 2)

Feature
Cisco Business Cisco Catalyst

250 350 1000 1200 1300

Perform
ance &

 Scalability

Downlink Port

	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE
	⬤ 6 × GE 
+ 2 × 2.5GE

	⬤ 20 × GE 
+ 4 × 2.5GE

	⬤ 8 × 2.5GE
	⬤ 16 × GE 
+ 8 × 5GE

	⬤ 40 × GE 
+ 8 × 5GE

	⬤ 12 × 5GE
	⬤ 8 ~ 48 × 10GE

	⬤ 24 or 48 × FE
	⬤ 8 ~ 48 × 1GE

	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE

Uplink Port

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 2 × mGig/10GE
	⬤ 2 × 10GE
	⬤ 4 × 10GE

	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

PoE

30 W PoE

	⬤ Up to 120 W 
for 8-port Models

	⬤ Up to 120 W 
for 16-port Models

	⬤ Up to 370 W 
for 24-port Models

	⬤ Up to 370 W 
for 48-port Models

30/60 W PoE

	⬤ Up to 240 W 
for 8-port Models

	⬤ Up to 240 W 
for 16-port Models

	⬤ Up to 370 W 
for 24-port Models

	⬤ Up to 740 W 
for 48-port Models

30 W PoE, Perpetual

	⬤ Up to 120 W 
for 8-port Models

	⬤ Up to 240 W 
for 16-port Models

	⬤ Up to 370 W 
for 24-port Models

	⬤ Up to 740 W 
for 48-port Models

30 W PoE, Perpetual

	⬤ Up to 120 W 
for 8-port Models

	⬤ Up to 120 W 
for 16-port Models

	⬤ Up to 375 W 
for 24-port Models

	⬤ Up to 375 W 
for 48-port Models

30 W PoE, Perpetual

	⬤ Up to 240 W 
for 8-port Models

	⬤ Up to 240 W 
for 16-port Models

	⬤ Up to 375 W 
for 24-port Models

	⬤ Up to 740 W 
for 48-port Models

Cisco Catalyst 1200/1300 Series Switches

Transition Guide

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide
Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Cisco Business
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Benefits of Transitioning to Cisco Catalyst 1200/1300 Series Switches
	 Cisco Business 250/350 Series & Cisco Catalyst 1000 Series to Cisco Catalyst 1200/1300 Series (Table 2 of 2)

Feature
Business Catalyst

250 350 1000 1200 1300

N
etw

ork M
anagem

ent

New Modern
Web UI ✓ ✓ ✓ ✓

Network
Management

Cisco Business Dashboard
(Embedded Probe Available)

Cisco Business Dashboard
(Embedded Probe Available)

Cisco Business Dashboard
(Embedded Probe Available)

Cisco Business Dashboard
(Embedded Probe Available)

Zero-Touch
Deployment Cisco Network Plug and Play Cisco Network Plug and Play Cisco Network Plug and Play Cisco Network Plug and Play

A
dvanced Features

Layer 3 Switching Static Routing Dynamic Routing Static Routing Static Routing Dynamic Routing

sFlow ✓ ✓ ✓

Stacking Up to 4 Units per Stack
(10GE Uplink Models*1) Up to 8 Units per Stack Up to 8 Units per Stack

(10GE Uplink Models)

Service

Warranty Limited Lifetime Enhanced Limited Lifetime Enhanced Limited Lifetime Limited Lifetime Limited Lifetime

Hardware
Replacement Return to Factory Next Business Day

Advance Replacement*2

Next Business Day
Advance Replacement Return to Factory Return to Factory

Phone Support 1-Year TAC Support 1-Year TAC Support 90 Days, 8×5 TAC Support 1-Year TAC Support 1-Year TAC Support

Cisco Catalyst 1200/1300 Series Switches

Transition Guide

*1  Except CBS350-8MGP-2X.

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide
Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Cisco Business
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Cisco Catalyst 1200 Series Transition Map
Existing Model New Model

Business 250 Catalyst 1200

CBS250-8T-D C1200-8T-D

CBS250-8PP-D

CBS250-8T-E-2G C1200-8T-E-2G

CBS250-8PP-E-2G

CBS250-8P-E-2G C1200-8P-E-2G

CBS250-8FP-E-2G C1200-8FP-E-2G

CBS250-16T-2G C1200-16T-2G

CBS250-16P-2G C1200-16P-2G

CBS250-24T-4G C1200-24T-4G

CBS250-24PP-4G

CBS250-24P-4G C1200-24P-4G

CBS250-24FP-4G C1200-24FP-4G

CBS250-48T-4G C1200-48T-4G

CBS250-48PP-4G

CBS250-48P-4G C1200-48P-4G

CBS250-24T-4X C1200-24T-4X

CBS250-24P-4X C1200-24P-4X

CBS250-24FP-4X C1200-24FP-4X

CBS250-48T-4X C1200-48T-4X

CBS250-48P-4X C1200-48P-4X

Cisco Catalyst 1200/1300 Series Switches

Transition Guide

Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide
Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Cisco Business
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Existing Model New Model

Business 350 Catalyst 1000 Catalyst 1300

CBS350-8T-E-2G C1000-8T-E-2G-L C1300-8T-E-2G

CBS350-8P-E-2G C1000-8P-E-2G-L C1300-8P-E-2G

CBS350-8FP-E-2G C1000-8FP-E-2G-L C1300-8FP-E-2G

C1000-8T-2G-L

CBS350-8P-2G C1000-8P-2G-L C1300-8P-2G

CBS350-8FP-2G C1000-8FP-2G-L C1300-8FP-2G

CBS350-8S-E-2G

CBS350-16T-E-2G C1000-16T-E-2G-L C1300-16T-E-2G

CBS350-16P-E-2G C1000-16P-E-2G-L C1300-16P-E-2G

CBS350-16T-2G C1000-16T-2G-L C1300-16T-2G

CBS350-16P-2G C1000-16P-2G-L C1300-16P-2G

CBS350-16FP-2G C1000-16FP-2G-L C1300-16FP-2G

CBS350-24T-4G C1000-24T-4G-L C1300-24T-4G

CBS350-24P-4G C1000-24P-4G-L C1300-24P-4G

CBS350-24FP-4G C1000-24FP-4G-L C1300-24FP-4G

CBS350-24S-4G

CBS350-48T-4G C1000-48T-4G-L C1300-48T-4G

CBS350-48P-4G C1000-48P-4G-L C1300-48P-4G

CBS350-48FP-4G C1000-48FP-4G-L C1300-48FP-4G

CBS350-24T-4X C1000-24T-4X-L C1300-24T-4X

CBS350-24P-4X C1000-24P-4X-L C1300-24P-4X

CBS350-24FP-4X C1000-24FP-4X-L C1300-24FP-4X

CBS350-48T-4X C1000-48T-4X-L C1300-48T-4X

CBS350-48P-4X C1000-48P-4X-L C1300-48P-4X

CBS350-48FP-4X C1000-48FP-4X-L C1300-48FP-4X

Cisco Catalyst 1200/1300 Series Switches

Transition Guide

Cisco Catalyst 1300 Series Transition MapCisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide
Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Cisco Business
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Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide

Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business Switches

Overview

Cisco Business Switches
The Cisco Business Switches family is a portfolio of affordable switches ide-
al for deployments in small offices, retail, and workgroup environments. Zero 
touch deployment simplifies and expedites network setup. Advanced routing 
optimizes network bandwidth to accelerate digital transformation. Enhanced 
security protects business-critical information and continuity.

Cisco Business Switches deliver a simple, secure, and cost-effective solution 
that provides a reliable foundation for any small business network.

	 Lineup
	⬤ Cisco Business 110 Series Unmanaged Switches
Affordable, plug-and-play, entry-level switches that provide Gigabit Ethernet 
switching with features such as Power over Ethernet (PoE), energy efficien-
cy, and traffic prioritization for a fast and resilient small business network.

	⬤ Cisco Business 220 Series Smart Switches
Affordable smart switches that that deliver a solid business network within 
your budget parameters with intuitive dashboard, Power over Ethernet (PoE) 
options, and customizable features

	⬤ Cisco Business 250 Series Smart Switches
Affordable smart switches that combine powerful network performance, se-
curity, and reliability with a comprehensive suite of the network features you 
need for a solid business network.

	⬤ Cisco Business 350 Series Managed Switches
Affordable managed switches that provide a critical building block for any 
small office network with an intuitive dashboard, advanced features, and 
pervasive security to accelerate your digital transformation.
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Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide

Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Unmanaged Smart Managed
Business 110 Business 220 Business 250 Business 350

Routing/Switching Layer 2 Layer 2 Layer 3 Static Layer 3 Dynamic
Downlink Port 5 ~ 24 × 1GE 8 ~ 48 × 1GE 8 ~ 48 × 1GE 8 ~ 48 × 1/2.5/5/10GE

Uplink Port
	⬤ None

	⬤ 2 × 1GE
	⬤ 2 or 4 × 1GE

	⬤ 4 × 10GE

	⬤ None
	⬤ 2 or 4 × 1GE

	⬤ 4 × 10GE

	⬤ None
	⬤ 2 or 4 × 1GE

	⬤ 2 × mGig/10GE
	⬤ 2 or 4 × 10GE

PoE 802.3af Up to 100 W 802.3af/at Up to 370 W 802.3af/at Up to 370 W 802.3af/at/bt Up to 740 W*1

Stacking Up to 4 Units per Stack
(10GE Uplink Models*2)

Scalability 	⬤ 8,000 MAC Addresses
	⬤ 8,000 MAC Addresses

	⬤ 255 VLANs

	⬤ 8,000 MAC Addresses
	⬤ 255 VLANs

	⬤ 32 IPv4 Routes

	⬤ 16,000 MAC Addresses
	⬤ 4,094 VLANs

	⬤ 990 IPv4 Routes

Security
	⬤ Loop Detection

	⬤ Cable Diagnostics
	⬤ Kensington Security Slot

	⬤ Basic 802.1X
	⬤ Access Control List (ACL)

	⬤ Storm Control
	⬤ DoS prevention

	⬤ Basic 802.1X
	⬤ Access Control List (ACL)

	⬤ Storm Control
	⬤ DoS prevention

	⬤ 802.1X incl. 
Dynamic VLAN Assignment (DVA)

	⬤ Web-based Authentication
	⬤ MAC Authentication Bypass (MAB)

	⬤ Private VLAN
	⬤ IPv6 First Hop Security (FHS)

	⬤ Dynamic ARP Inspection (DAI)
	⬤ IP Source Guard
	⬤ DHCP Snooping

	⬤ Access Control List (ACL)
	⬤ Storm Control

	⬤ DoS Prevention

Advanced Feature 	⬤ Auto Smartports

	⬤ sFlow
	⬤ Remote Switched Port Analyzer 

(RSPAN)
	⬤ Policy-Based Routing (PBR)

	⬤ Auto Smartports

Network Management 	⬤ Plug and Play
	⬤ Cisco Business Dashboard

	⬤ Cisco Network Plug and Play

	⬤ Cisco Business Dashboard 
(Embedded Probe Available)

	⬤ Cisco Network Plug and Play

	⬤ Cisco Business Dashboard 
(Embedded Probe Available)

	⬤ Cisco Network Plug and Play

Warranty Limited Lifetime
with Return to Factory Replacement

3-Year Limited
with Return to Factory Replacement

Limited Lifetime
with Return to Factory Replacement

Enhanced Limited Lifetime
with Next Business Day
Advance Replacement*3

Cisco Business Switches Series Comparison

*1  802.3bt is supported on select ports and models (Multigigabit Ethernet Models except CBS350-8MGP-2X).  *2  Except CBS350-8MGP-2X.  *3  where available.

Cisco Business Switches

Overview
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Cisco Catalyst
Overview

Series Comparison
Portfolio

Cisco Catalyst 1200 Series
Cisco Catalyst 1300 Series

Transition Guide

Cisco Business
Overview

Series Comparison
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business Switches

Portfolio

M
anaged

Cisco Business 350 Series
Managed Switches

Sm
art

Cisco Business 250 Series
Smart Switches

Cisco Business 220 Series
Smart Switches

U
nm

anaged

Cisco Business 110 Series
Unmanaged Switches

Function, Flexibility, Scalability → More

Cisco Business Switches Portofolio
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110 Series Unmanaged Switches
The Next Generation of Affordable, Plug-and-Play, Entry-level Switches that Provide Gigabit Ethernet Switching
With Features such as Power over Ethernet (PoE), Energy Efficiency, and Traffic Prioritization for a Fast and Resilient Small Business Network

	 Highlights
	⬤ Simplicity
Plug-and-play without a need for IT know-how or support.

	⬤ Affordability
Entry-level switches at affordable small business prices.

	⬤ Performance
Gigabit Ethernet and integrated quality-of-service (QoS) intelligence 
to optimize delay-sensitive services and improve overall network per-
formance.

	⬤ Efficiency
Supports Energy Efficient Ethernet (IEEE 802.3az) standard, which op-
timizes power use to conserve energy without compromising perfor-
mance.
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-5T-D 1GE Unmanaged Switch

External
Power
Supply

5-port 
1GE RJ45

CBS110-5T-D-xx

Fanless Desktop
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-5T-D 1GE Unmanaged Switch

External
Power
Supply

5-port 
1GE RJ45

CBS110-5T-D-xx

Fanless Desktop
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-8T-D 1GE Unmanaged Switch
Cisco Business 110-8PP-D 1GE 32 W PoE Unmanaged Switch

External
Power
Supply

Fanless Desktop8-port 
1GE RJ45

CBS110-8T-D-xx

FanlessPoE Power
Up to 32 W

External
Power
Supply

Desktop4-port 
1GE RJ45

4-port 
1GE RJ45

15.4 W PoE

CBS110-8PP-D-xx
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-8T-D 1GE Unmanaged Switch
Cisco Business 110-8PP-D 1GE 32 W PoE Unmanaged Switch

External
Power
Supply

Fanless Desktop8-port 
1GE RJ45

CBS110-8T-D-xx

FanlessPoE Power
Up to 32 W

External
Power
Supply

Desktop4-port 
1GE RJ45

4-port 
1GE RJ45

15.4 W PoE

CBS110-8PP-D-xx



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-16T 1GE Unmanaged Switch

Internal
Power
Supply

16-port 
1GE RJ45

CBS110-16T-xx

Desktop 1 RU
Rack MountFanless
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-16T 1GE Unmanaged Switch

Internal
Power
Supply

16-port 
1GE RJ45

CBS110-16T-xx

Desktop 1 RU
Rack MountFanless
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-16PP 1GE 64 W PoE Unmanaged Switch

Internal
Power
Supply

8-port 
1GE RJ45

8-port 
1GE RJ45

15.4 W PoE

CBS110-16PP-xx

Desktop 1 RU
Rack MountFanlessPoE Power

Up to 64 W
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-16PP 1GE 64 W PoE Unmanaged Switch

Internal
Power
Supply

8-port 
1GE RJ45

8-port 
1GE RJ45

15.4 W PoE

CBS110-16PP-xx

Desktop 1 RU
Rack MountFanlessPoE Power

Up to 64 W
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-24T 1GE Unmanaged Switch

Internal
Power
Supply

22-port 
1GE RJ45

2-port 
1GE

RJ45/SFP

CBS110-24T-xx

Desktop 1 RU
Rack MountFanless
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-24T 1GE Unmanaged Switch

Internal
Power
Supply

22-port 
1GE RJ45

2-port 
1GE

RJ45/SFP

CBS110-24T-xx

Desktop 1 RU
Rack MountFanless
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-24PP 1GE 100 W PoE Unmanaged Switch

2-port 
1GE

RJ45/SFP

PoE Power
Up to 100 W

Internal
Power
Supply

1 RU
Rack Mount

10-port 
1GE RJ45

12-port 
1GE RJ45

15.4 W PoE

CBS110-24PP-xx
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Cisco Business Switches

Cisco Business 110 Series Unmanaged Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Gigabit Ethernet Models

  5-Port Model
  8-Port Models
16-Port Model
16-Port Model (PoE)
24-Port Model (Compact)
24-Port Models

Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 110-24PP 1GE 100 W PoE Unmanaged Switch

2-port 
1GE

RJ45/SFP

PoE Power
Up to 100 W

Internal
Power
Supply

1 RU
Rack Mount

10-port 
1GE RJ45

12-port 
1GE RJ45

15.4 W PoE

CBS110-24PP-xx
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Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business Switches

Cisco Business 220 Series Smart Switches

Cisco Business 220 Series Smart Switches
Affordable Smart Switches that Deliver a Solid Business Network within Your Budget Parameters
With an Intuitive Dashboard, Power over Ethernet (PoE) Options, and Customizable Features

	 Highlights
	⬤ Simplicity
Use the Cisco Business mobile app and dashboard to easily set up, 
manage, and troubleshoot your network.

	⬤ Affordability
You get entry-level smart managed switches at affordable prices, plus 
world-class support from Cisco.

	⬤ Flexibility
Get 8 to 48 ports of 1GE connectivity, a compact or rack-mount form 
factor, and PoE+ support.

	⬤ Security
Enjoy integrated security that helps to prevent unauthorized access and 
protect your business data.
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Cisco Business Switches

Cisco Business 220 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-8T-E-2G 1GE Smart Switch
Cisco Business 220-8P-E-2G 1GE 65 W PoE Smart Switch
Cisco Business 220-8FP-E-2G 1GE 130 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

CBS220-8T-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS220-8P-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 65 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS220-8FP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 130 W
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Cisco Business Switches

Cisco Business 220 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-8T-E-2G 1GE Smart Switch
Cisco Business 220-8P-E-2G 1GE 65 W PoE Smart Switch
Cisco Business 220-8FP-E-2G 1GE 130 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

CBS220-8T-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS220-8P-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 65 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS220-8FP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 130 W
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Cisco Business Switches

Cisco Business 220 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-16T-2G 1GE Smart Switch
Cisco Business 220-16P-2G 1GE 130 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

CBS220-16T-2G-xx

Fanless 1 RU
Rack Mount

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

CBS220-16P-2G-xx

Fanless 1 RU
Rack Mount

PoE Power
Up to 130 W
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Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-16T-2G 1GE Smart Switch
Cisco Business 220-16P-2G 1GE 130 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

CBS220-16T-2G-xx

Fanless 1 RU
Rack Mount

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

CBS220-16P-2G-xx

Fanless 1 RU
Rack Mount

PoE Power
Up to 130 W
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Cisco Business 220 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-24T-4G 1GE Smart Switch
Cisco Business 220-24P-4G 1GE 195 W PoE Smart Switch
Cisco Business 220-24FP-4G 1GE 382 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

CBS220-24T-4G-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24P-4G-xx

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24FP-4G-xx
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Cisco Business 350 Series

Transition Guide

Cisco Business 220-24T-4G 1GE Smart Switch
Cisco Business 220-24P-4G 1GE 195 W PoE Smart Switch
Cisco Business 220-24FP-4G 1GE 382 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

CBS220-24T-4G-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24P-4G-xx

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24FP-4G-xx
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28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-48T-4G 1GE Smart Switch
Cisco Business 220-48P-4G 1GE 382 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

CBS220-48T-4G-xx

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48P-4G-xx
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Transition Guide

Cisco Business 220-48T-4G 1GE Smart Switch
Cisco Business 220-48P-4G 1GE 382 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

CBS220-48T-4G-xx

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48P-4G-xx
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Cisco Business
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Cisco Business 110 Series
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Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-24T-4X 1GE with 10GE Smart Switch
Cisco Business 220-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Business 220-24FP-4X 1GE 382 W PoE with 10GE Smart Switch

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

CBS220-24T-4X-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24P-4X-xx
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18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-24T-4X 1GE with 10GE Smart Switch
Cisco Business 220-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Business 220-24FP-4X 1GE 382 W PoE with 10GE Smart Switch

PoE Power
Up to 382 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

CBS220-24T-4X-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS220-24P-4X-xx
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Cisco Business
Overview
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Cisco Business 110 Series
Cisco Business 220 Series

Gigabit Ethernet Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-48T-4X 1GE with 10GE Smart Switch
Cisco Business 220-48P-4X 1GE 382 W PoE with 10GE Smart Switch
Cisco Business 220-48FP-4X 1GE 740 W PoE with 10GE Smart Switch

PoE Power
Up to 740 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

CBS220-48T-4X-xx

PoE Power
Up to 382W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48P-4X-xx
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18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide

Cisco Business 220-48T-4X 1GE with 10GE Smart Switch
Cisco Business 220-48P-4X 1GE 382 W PoE with 10GE Smart Switch
Cisco Business 220-48FP-4X 1GE 740 W PoE with 10GE Smart Switch

PoE Power
Up to 740 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

CBS220-48T-4X-xx

PoE Power
Up to 382W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS220-48P-4X-xx
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Cisco Business
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Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250 Series Smart Switches
Affordable Smart Switches that Provide Powerful Network Performance, Security, and Reliability
To Build a Solid Building Block for Your Small or Medium-sized Business

	 Highlights
	⬤ Flexibility
Get 8 to 48 ports of 1GE downlinks, 1GE or 10GE uplinks, and PoE+ 
support.

	⬤ Simplicity
Plug and play with existing voice, wireless, data, video, and connected 
networking devices.

	⬤ Performance
Provide additional fiber connectivity for higher uplink bandwidth and 
expanded options with more PoE power budget.

	⬤ Security
Integrated security helps to prevent unauthorized access and protects 
your business data.
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10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-8T-D 1GE Smart Switch
Cisco Business 250-8PP-D 1GE 45 W PoE Smart Switch

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8PP-D-xx

Fanless DesktopPoE Power
Up to 45 W

External
Power
Supply

8-port 
1GE RJ45

CBS250-8T-D-xx

Fanless DesktopPoE
Input
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  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-8T-D 1GE Smart Switch
Cisco Business 250-8PP-D 1GE 45 W PoE Smart Switch

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8PP-D-xx

Fanless DesktopPoE Power
Up to 45 W

External
Power
Supply

8-port 
1GE RJ45

CBS250-8T-D-xx

Fanless DesktopPoE
Input
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Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-8T-E-2G 1GE Smart Switch
Cisco Business 250-8PP-E-2G 1GE 45 W PoE Smart Switch
Cisco Business 250-8P-E-2G 1GE 67 W PoE Smart Switch
Cisco Business 250-8FP-E-2G 1GE 120 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

CBS250-8T-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8PP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 45 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8P-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8FP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 120 W



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Business Switches

Cisco Business 250 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
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  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-8T-E-2G 1GE Smart Switch
Cisco Business 250-8PP-E-2G 1GE 45 W PoE Smart Switch
Cisco Business 250-8P-E-2G 1GE 67 W PoE Smart Switch
Cisco Business 250-8FP-E-2G 1GE 120 W PoE Smart Switch

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45

CBS250-8T-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8PP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 45 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8P-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

8-port 
1GE RJ45
30 W PoE

CBS250-8FP-E-2G-xx

Fanless

Desktop 1 RU
Rack Mount

PoE Power
Up to 120 W
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10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-16T-2G 1GE Smart Switch
Cisco Business 250-16P-2G 1GE 120 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

CBS250-16T-2G-xx

Fanless 1 RU
Rack MountDesktop

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

CBS250-16P-2G-xx

Fanless 1 RU
Rack Mount

PoE Power
Up to 120 W

Desktop
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Cisco Business 350 Series
Transition Guide

Cisco Business 250-16T-2G 1GE Smart Switch
Cisco Business 250-16P-2G 1GE 120 W PoE Smart Switch

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45

CBS250-16T-2G-xx

Fanless 1 RU
Rack MountDesktop

2-port
1GE SFP

Internal
Power
Supply

16-port 
1GE RJ45
30 W PoE

CBS250-16P-2G-xx

Fanless 1 RU
Rack Mount

PoE Power
Up to 120 W

Desktop
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Cisco Business
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Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-24T-4G 1GE Smart Switch
Cisco Business 250-24PP-4G 1GE 100 W PoE Smart Switch
Cisco Business 250-24P-4G 1GE 195 W PoE Smart Switch
Cisco Business 250-24FP-4G 1GE 370 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

CBS250-24T-4G-xx

Fanless

PoE Power
Up to 100 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24PP-4G-xx

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24P-4G-xx

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24FP-4G-xx
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  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-24T-4G 1GE Smart Switch
Cisco Business 250-24PP-4G 1GE 100 W PoE Smart Switch
Cisco Business 250-24P-4G 1GE 195 W PoE Smart Switch
Cisco Business 250-24FP-4G 1GE 370 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

Fanless 1 RU
Rack Mount

24-port 
1GE RJ45

CBS250-24T-4G-xx

Fanless

PoE Power
Up to 100 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24PP-4G-xx

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24P-4G-xx

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24FP-4G-xx
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10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-48T-4G 1GE Smart Switch
Cisco Business 250-48PP-4G 1GE 195 W PoE Smart Switch
Cisco Business 250-48P-4G 1GE 370 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

CBS250-48T-4G-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS250-48PP-4G-xx

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS250-48P-4G-xx
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48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-48T-4G 1GE Smart Switch
Cisco Business 250-48PP-4G 1GE 195 W PoE Smart Switch
Cisco Business 250-48P-4G 1GE 370 W PoE Smart Switch

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45

CBS250-48T-4G-xx

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS250-48PP-4G-xx

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
1GE SFP

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

CBS250-48P-4G-xx



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Business Switches

Cisco Business 250 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-24T-4X 1GE with 10GE Smart Switch
Cisco Business 250-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Business 250-24FP-4X 1GE 370 W PoE with 10GE Smart Switch

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

CBS250-24T-4X-xx

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
 30 W PoE

CBS250-24P-4X-xx

Fanless
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Switches

Cisco Business Switches

Cisco Business 250 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-24T-4X 1GE with 10GE Smart Switch
Cisco Business 250-24P-4X 1GE 195 W PoE with 10GE Smart Switch
Cisco Business 250-24FP-4X 1GE 370 W PoE with 10GE Smart Switch

PoE Power
Up to 370 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
30 W PoE

CBS250-24FP-4X-xx

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45

CBS250-24T-4X-xx

Fanless

PoE Power
Up to 195 W

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

24-port 
1GE RJ45
 30 W PoE

CBS250-24P-4X-xx

Fanless
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Switches

Cisco Business Switches

Cisco Business 250 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-48T-4X 1GE with 10GE Smart Switch
Cisco Business 250-48P-4X 1GE 370 W PoE with 10GE Smart Switch

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

SG250X-48-K9-xx

4-port
10GE SFP+

PoE Power
Up to 370 W

Internal
Power
Supply

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

SG250X-48P-K9-xx
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Switches

Cisco Business Switches

Cisco Business 250 Series Smart Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series

Gigabit Ethernet Models
  8-Port Models
10-Port Models
18-Port Models
28-Port Models
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Cisco Business 350 Series
Transition Guide

Cisco Business 250-48T-4X 1GE with 10GE Smart Switch
Cisco Business 250-48P-4X 1GE 370 W PoE with 10GE Smart Switch

Internal
Power
Supply

4-port
10GE SFP+

1 RU
Rack Mount

48-port 
1GE RJ45

SG250X-48-K9-xx

4-port
10GE SFP+

PoE Power
Up to 370 W

Internal
Power
Supply

1 RU
Rack Mount

48-port 
1GE RJ45
30 W PoE

SG250X-48P-K9-xx
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Business 350 Series Managed Switches
Affordable Managed Switches that Provide Powerful Network Performance, Pervasive Security, and Reliability
To Build a Critical Building Block for Your Small or Medium-sized Business

	 Highlights
	⬤ Simplicity
Use the intuitive dashboard to automate the deployment, monitoring, 
and lifecycle management of your switches.

	⬤ Security
Pervasive security helps safeguards your network and the privacy of 
your customers.

	⬤ Performance
Gigabit Ethernet and 10GE uplinks and wire-speed performance pro-
vide a solid foundation for the small business network.

	⬤ Flexibility
Get true stacking of up to four switches, all functioning as a single de-
vice with unified management and control.
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8T-E-2G 1GE Managed Switches
Cisco Business 350-8P-E-2G 1GE 67 W PoE Managed Switches
Cisco Business 350-8FP-E-2G 1GE 120 W PoE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45

CBS350-8T-E-2G-xx

Fanless Desktop

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8P-E-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8FP-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8T-E-2G 1GE Managed Switches
Cisco Business 350-8P-E-2G 1GE 67 W PoE Managed Switches
Cisco Business 350-8FP-E-2G 1GE 120 W PoE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45

CBS350-8T-E-2G-xx

Fanless Desktop

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8P-E-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8FP-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8P-2G 1GE 67 W PoE Managed Switches
Cisco Business 350-8FP-2G 1GE 120 W PoE Managed Switches

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8P-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8FP-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8P-2G 1GE 67 W PoE Managed Switches
Cisco Business 350-8FP-2G 1GE 120 W PoE Managed Switches

PoE Power
Up to 67 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8P-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE

RJ45/SFP

Internal
Power
Supply

1 RU
Rack Mount

8-port 
1GE RJ45
30 W PoE

CBS350-8FP-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8S-E-2G 1GE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
SFP

CBS350-8S-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8S-E-2G 1GE Managed Switches

2-port
1GE

RJ45/SFP

External
Power
Supply

1 RU
Rack Mount

8-port 
SFP

CBS350-8S-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16T-E-2G 1GE Managed Switches
Cisco Business 350-16P-E-2G 1GE 120 W PoE Managed Switches

2-port
1GE SFP

External
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

CBS350-16T-E-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

External
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16P-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16T-E-2G 1GE Managed Switches
Cisco Business 350-16P-E-2G 1GE 120 W PoE Managed Switches

2-port
1GE SFP

External
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

CBS350-16T-E-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

External
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16P-E-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16T-2G 1GE Managed Switches
Cisco Business 350-16P-2G 1GE 120 W PoE Managed Switches
Cisco Business 350-16FP-2G 1GE 240 W PoE Managed Switches

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

CBS350-16T-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16P-2G-xx

Fanless Desktop

PoE Power
Up to 240 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16FP-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16T-2G 1GE Managed Switches
Cisco Business 350-16P-2G 1GE 120 W PoE Managed Switches
Cisco Business 350-16FP-2G 1GE 240 W PoE Managed Switches

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45

CBS350-16T-2G-xx

Fanless Desktop

PoE Power
Up to 120 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16P-2G-xx

Fanless Desktop

PoE Power
Up to 240 W

2-port
1GE SFP

Internal
Power
Supply

1 RU
Rack Mount

16-port 
1GE RJ45
30 W PoE

CBS350-16FP-2G-xx

Fanless Desktop
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24T-4G 1GE Managed Switches
Cisco Business 350-24P-4G 1GE 195 W PoE Managed Switches
Cisco Business 350-24FP-4G 1GE 370 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE

CBS350-24T-4G-xx

Fanless

PoE Power
Up to 195 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24P-4G-xx

Fanless

PoE Power
Up to 370 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24FP-4G-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24T-4G 1GE Managed Switches
Cisco Business 350-24P-4G 1GE 195 W PoE Managed Switches
Cisco Business 350-24FP-4G 1GE 370 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE

CBS350-24T-4G-xx

Fanless

PoE Power
Up to 195 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24P-4G-xx

Fanless

PoE Power
Up to 370 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24FP-4G-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24S-4G 1GE Managed Switches

4-port
GE/SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
SFP

CBS350-24S-4G-xx

Fanless
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24S-4G 1GE Managed Switches

4-port
GE/SFP

Internal
Power
Supply

1 RU
Rack Mount

24-port 
SFP

CBS350-24S-4G-xx

Fanless
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48T-4G 1GE Managed Switches
Cisco Business 350-48P-4G 1GE 370 W PoE Managed Switches
Cisco Business 350-48FP-4G 1GE 740 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE

CBS350-48T-4G-xx

PoE Power
Up to 370 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48P-4G-xx

PoE Power
Up to 740 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48FP-4G-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48T-4G 1GE Managed Switches
Cisco Business 350-48P-4G 1GE 370 W PoE Managed Switches
Cisco Business 350-48FP-4G 1GE 740 W PoE Managed Switches

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE

CBS350-48T-4G-xx

PoE Power
Up to 370 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48P-4G-xx

PoE Power
Up to 740 W

4-port
SFP

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48FP-4G-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24T-4X 1GE with 10GE Managed Switches
Cisco Business 350-24P-4X 1GE 195 W PoE with 10GE Managed Switches
Cisco Business 350-24FP-4X 1GE 370 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units

24-port 
GE

CBS350-24T-4X-xx

Fanless
Hardware
Stacking

Up to 4 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24P-4X-xx

Fanless
Hardware
Stacking

Up to 4 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24FP-4X-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24T-4X 1GE with 10GE Managed Switches
Cisco Business 350-24P-4X 1GE 195 W PoE with 10GE Managed Switches
Cisco Business 350-24FP-4X 1GE 370 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units

24-port 
GE

CBS350-24T-4X-xx

Fanless
Hardware
Stacking

Up to 4 Units

PoE Power
Up to 195 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24P-4X-xx

Fanless
Hardware
Stacking

Up to 4 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

24-port 
GE PoE+

CBS350-24FP-4X-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48T-4X 1GE with 10GE Managed Switches
Cisco Business 350-48P-4X 1GE 370 W PoE with 10GE Managed Switches
Cisco Business 350-48FP-4X 1GE 740 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units

48-port 
GE

CBS350-48T-4X-xx

Hardware
Stacking

Up to 4 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48P-4X-xx

Hardware
Stacking

Up to 4 Units

PoE Power
Up to 740 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48FP-4X-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48T-4X 1GE with 10GE Managed Switches
Cisco Business 350-48P-4X 1GE 370 W PoE with 10GE Managed Switches
Cisco Business 350-48FP-4X 1GE 740 W PoE with 10GE Managed Switches

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units

48-port 
GE

CBS350-48T-4X-xx

Hardware
Stacking

Up to 4 Units

PoE Power
Up to 370 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48P-4X-xx

Hardware
Stacking

Up to 4 Units

PoE Power
Up to 740 W

4-port
SFP+

Internal
Power
Supply

1 RU
Rack Mount

48-port 
GE PoE+

CBS350-48FP-4X-xx
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8MGP-2X 2.5GE 124 W PoE Managed Switch

6-port
1GE RJ45

PoE+

2-port
2.5GE RJ45

PoE+

PoE Power
Up to 124 W

2-port
mGig RJ45/
10GE SFP+

Internal
Power
Supply

DesktopFanless

CBS350-8MGP-2X-xx

1 RU
Rack Mount
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8MGP-2X 2.5GE 124 W PoE Managed Switch

CBS350-8MGP-2X-xx
6-port

1GE RJ45
PoE+

2-port
2.5GE RJ45

PoE+

PoE Power
Up to 124 W

2-port
mGig RJ45/
10GE SFP+

Internal
Power
Supply

DesktopFanless 1 RU
Rack Mount
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8MP-2X 2.5GE 240 W PoE Managed Switch

4-port
2.5GE RJ45

PoE+

4-port
2.5GE RJ45

60 W PoE

PoE Power
Up to 240 W

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

Desktop

CBS350-8MP-2X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8MP-2X 2.5GE 240 W PoE Managed Switch

4-port
2.5GE RJ45

PoE+

4-port
2.5GE RJ45

60 W PoE

PoE Power
Up to 240 W

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

Desktop

CBS350-8MP-2X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24MGP-4X 2.5GE 375 W PoE Managed Switch

4-port
2.5GE

60 W PoE

20-port
1GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-24MGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24MGP-4X 2.5GE 375 W PoE Managed Switch

4-port
2.5GE

60 W PoE

20-port
1GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-24MGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12NP-4X 5GE 375 W PoE Managed Switch

8-port
5GE

60 W PoE

4-port
5GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-12NP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12NP-4X 5GE 375 W PoE Managed Switch

8-port
5GE

60 W PoE

4-port
5GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-12NP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24NGP-4X 5GE 375 W PoE Managed Switch

8-port
5GE

60 W PoE

16-port
1GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-24NGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24NGP-4X 5GE 375 W PoE Managed Switch

8-port
5GE

60 W PoE

16-port
1GE

30 W PoE

PoE Power
Up to 375 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-24NGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48NGP-4X 5GE 740 W PoE Managed Switch

8-port
5GE

60 W PoE

40-port
1GE

30 W PoE

PoE Power
Up to 740 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-48NGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48NGP-4X 5GE 740 W PoE Managed Switch

8-port
5GE

60 W PoE

40-port
1GE

30 W PoE

PoE Power
Up to 740 W

2-port
10GE

RJ45/SFP+

2-port
10GE
SFP+

Internal
Power
Supply

CBS350-48NGP-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8XT 10GE Managed Switch

6-port
10GE RJ45

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-8XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-8XT 10GE Managed Switch

6-port
10GE RJ45

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-8XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12XS 10GE Managed Switch

10-port
10GE SFP+

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-12XS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12XS 10GE Managed Switch

10-port
10GE SFP+

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-12XS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12XT 10GE Managed Switch

10-port
10GE RJ45

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-12XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-12XT 10GE Managed Switch

10-port
10GE RJ45

2-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-12XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16XTS 10GE Managed Switch

8-port
10GE RJ45

8-port
10GE SFP+

Internal
Power
Supply

CBS350-16XTS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-16XTS 10GE Managed Switch

8-port
10GE RJ45

8-port
10GE SFP+

Internal
Power
Supply

CBS350-16XTS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XS 10GE Managed Switch

20-port
10GE SFP+

4-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-24XS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XS 10GE Managed Switch

20-port
10GE SFP+

4-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-24XS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XTS 10GE Managed Switch

12-port
10GE RJ45

12-port
10GE SFP+

Internal
Power
Supply

CBS350-24XTS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XTS 10GE Managed Switch

12-port
10GE RJ45

12-port
10GE SFP+

Internal
Power
Supply

CBS350-24XTS-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XT 10GE Managed Switch

20-port
10GE RJ45

4-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-24XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-24XT 10GE Managed Switch

20-port
10GE RJ45

4-port
10GE

RJ45/SFP+

Internal
Power
Supply

CBS350-24XT-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48XT-4X 10GE Managed Switch

48-port
10GE RJ45

4-port
10GE SFP+

Internal
Power
Supply

CBS350-48XT-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Business Switches

Cisco Business 350 Series Managed Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

1 Gigabit Ethernet Models
10-Port Models (External PSU)
10-Port Models (Internal PSU)
10-Port Model (8 × Fiber)
18-Port Models (External PSU)
18-Port Models (Internal PSU)
28-Port Models
28-Port Model (26 × Fiber)
52-Port Models

1 & 10 Gigabit Ethernet Models
24 & 4-Port Models
48 & 4-Port Models

Multigigabit Ethernet Models
  8-Port Model (2 × 2.5GE)
  8-Port Model (8 × 2.5GE)
24-Port Model (4 × 2.5GE)
12-Port Model (12 × 5GE)
24-Port Model (8 × 5GE)
48-Port Model (8 × 5GE)

10 Gigabit Ethernet Models
  8-Port Model
12-Port Model (12 × Fiber)
12-Port Model
16-Port Model (8 × Fiber)
24-Port Model (24 × Fiber)
24-Port Model (12 × Fiber)
24-Port Model
48-Port Model

Transition Guide

Cisco Business 350-48XT-4X 10GE Managed Switch

48-port
10GE RJ45

4-port
10GE SFP+

Internal
Power
Supply

CBS350-48XT-4X-xx

1 RU
Rack Mount

Hardware
Stacking

Up to 4 Units
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Cisco Business Switches

Transition Guide

Cisco Business Switches Transition Guide
Cisco is refreshing its switching portfolio to provide better performance, superior ease of use, and more intelligent features to help our customers thrive in the 
digital economy. These new switches are the evolution of the legacy or existing switches and share the same philosophy and value proposition – building 
a simple, secure, and reliable network at an affordable price.

	⬤ Fully managed
	⬤ 8 to 48 1GE network ports with 1GE or 10GE uplinks
	⬤ Multigigabit, 10 Gigabit, and 60 W PoE options
	⬤ Layer 3 static/RIP routing
	⬤ True stacking up to 4 switches

Small Business
300/350/350X/500/500X/550X Series

Cisco Business
350 Series

	⬤ Smart managed
	⬤ 8 to 48 1GE network ports with 1GE or 10GE uplinks
	⬤ Layer 3 static routing (limited scalability)
	⬤ Higher uplink bandwidth and PoE budget
	⬤ Fanless design for flexible deployments

Small Business
200/250/250X Series

Cisco Business
250 Series

	⬤ Smart lite managed
	⬤ 8 to 48 1GE network ports with 1GE or 10GE uplinks
	⬤ Layer 2 switching
	⬤ SFP/SFP+ uplinks on all models
	⬤ Flexible PoE budgets

Small Business
220 Series

Cisco Business
220 Series

	⬤ Unmanaged
	⬤ 5 to 24 1GE network ports
	⬤ PoE options
	⬤ Loop detection and cable diagnostics
	⬤ New product design and documentation

Small Business
90/95/100/110 Series

Cisco Business
110 Series

	⬤ New modern web UI
	⬤ Multi-site management with 
Cisco Business Dashboard

	⬤ Cisco network plug and play 
for zero touch deployment

	⬤ Pervasive security

Hardware Innovations Software Innovations
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Benefits of Transitioning to Cisco Business Switches
	 Cisco Small Business 95/110/250/250X/350/350X/550X Series to Cisco Business 110/220/250/350 Series (Table 1 of 2)

Feature
Small Business Cisco Business

95/110 220 250/250X 350/350X 550X 110 220 250 350

Perform
ance &

 Scalability

Downlink Port

	⬤ 5 ~ 24 × FE
	⬤ 5 ~ 24 × 1GE

	⬤ 24 ~ 48 × FE
	⬤ 24 ~ 48 × 1GE

	⬤ 24 ~ 48 × FE
	⬤ 8 ~ 48 × 1GE

	⬤ 8 ~ 48 × FE
	⬤ 8 ~ 48 × 1GE
	⬤ 6 × GE 
+ 2 × 2.5GE

	⬤ 20 × GE 
+ 4 × 2.5GE

	⬤ 8 × 2.5GE
	⬤ 16 × GE 
+ 8 × 5GE

	⬤ 40 × GE 
+ 8 × 5GE

	⬤ 12 × 5GE
	⬤ 8 ~ 48 × 10GE

	⬤ 24 ~ 48 × 1GE
	⬤ 12 ~ 48 × 
10GE

	⬤ 5 ~ 24 × 1GE 	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE
	⬤ 6 × GE 
+ 2 × 2.5GE

	⬤ 20 × GE 
+ 4 × 2.5GE

	⬤ 8 × 2.5GE
	⬤ 16 × GE 
+ 8 × 5GE

	⬤ 40 × GE 
+ 8 × 5GE

	⬤ 12 × 5GE
	⬤ 8 ~ 48 × 10GE

Uplink Port

	⬤ None
	⬤ 2 × 1GE

	⬤ 2 × 1GE 	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 2 × mGig/10GE
	⬤ 2 × 10GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 10GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE

	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 2 × mGig/10GE
	⬤ 2 × 10GE
	⬤ 4 × 10GE

PoE

15.4 W PoE

	⬤ Up to 32 W 
for 8-port 
Models

	⬤ Up to 64 W 
for 16-port 
Models

	⬤ Up to 100 W 
for 24-port 
Models

30 W PoE

	⬤ Up to 180 W 
for 24-port 
Models

	⬤ Up to 375 W 
for 48-port 
Models

30 W PoE

	⬤ Up to 62 W 
for 8-port 
Models

	⬤ Up to 195 W 
for 24-port 
Models

	⬤ Up to 382 W 
for 48-port 
Models

30/60 W PoE

	⬤ Up to 240 W 
for 8-port 
Models

	⬤ Up to 375 W 
for 12-port 
Models

	⬤ Up to 382 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

30/60 W PoE

	⬤ Up to 740 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

15.4 W PoE

	⬤ Up to 32 W 
for 8-port 
Models

	⬤ Up to 64 W 
for 16-port 
Models

	⬤ Up to 100 W 
for 24-port 
Models

30 W PoE

	⬤ Up to 130 W 
for 8-port 
Models

	⬤ Up to 130 W 
for 16-port 
Models

	⬤ Up to 382 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

30 W PoE

	⬤ Up to 120 W 
for 8-port 
Models

	⬤ Up to 120 W 
for 16-port 
Models

	⬤ Up to 370 W 
for 24-port 
Models

	⬤ Up to 370 W 
for 48-port 
Models

30/60 W PoE

	⬤ Up to 240 W 
for 8-port 
Models

	⬤ Up to 240 W 
for 16-port 
Models

	⬤ Up to 370 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

Cisco Business Switches

Transition Guide
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Switches

Benefits of Transitioning to Cisco Business Switches

Cisco Business Switches

Transition Guide

	 Cisco Small Business 95/110/250/250X/350/350X/550X Series to Cisco Business 110/220/250/350 Series (Table 2 of 2)

Feature
Small Business Cisco Business

95/110 220 250/250X 350/350X 550X 110 220 250 350

U
ser Experience

Product Design Black and Gray Black and Gray Black and Gray Black and Gray Black and Gray Oslo Snow 
White

Oslo Snow 
White

Oslo Snow 
White

Oslo Snow 
White

New Product
Packaging ✓ ✓ ✓ ✓

Redesigned
Documenttation ✓ ✓ ✓ ✓

N
etw

ork M
anagem

ent

New Modern
Web UI ✓ ✓ ✓

Network
Management

Loop Detection, 
Cable Diagnos-

tics

FindIT Network 
Manager

FindIT Network 
Manager

(Embedded 
Probe Available)

FindIT Network 
Manager

(Embedded 
Probe Available)

FindIT Network 
Manager

(Embedded 
Probe Available)

Loop Detection, 
Cable Diagnos-

tics

Cisco Business 
Dashboard

Cisco Business 
Dashboard
(Embedded 

Probe Available)

Cisco Business 
Dashboard
(Embedded 

Probe Available)

Zero-Touch
Deployment

DHCP
Auto-Config

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

A
dvanced Features

Layer 3
Switching

Static
Routing

Static
Routing

Dynamic
Routing

Static
Routing

Dynamic
Routing

sFlow ✓ ✓ ✓

Stacking
Up to 4 Units

per Stack
(350X)

Up to 8 Units
per Stack

Up to 4 Units
per Stack

(10GE Uplink 
Models*1)

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

*1  Except CBS350-8MGP-2X.
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Benefits of Transitioning to Cisco Business Switches
	 Cisco Small Business 90/100/200/300/500 Series to Cisco Business 110/220/250/350 Series (Table 1 of 2)

Feature
Small Business Cisco Business

90/100 200 300 500/500X 110 220 250 350

Perform
ance &

 Scalability

Downlink Port

	⬤ 5 ~ 24 × FE
	⬤ 5 ~ 24 × 1GE

	⬤ 24 ~ 48 × FE
	⬤ 8 ~ 48 × 1GE

	⬤ 8 ~ 48 × FE
	⬤ 8 ~ 48 × 1GE

	⬤ 24 ~ 48 × FE
	⬤ 24 ~ 48 × 1GE
	⬤ 16  × 10GE

	⬤ 5 ~ 24 × 1GE 	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE 	⬤ 8 ~ 48 × 1GE
	⬤ 6 × GE 
+ 2 × 2.5GE

	⬤ 20 × GE 
+ 4 × 2.5GE

	⬤ 8 × 2.5GE
	⬤ 16 × GE 
+ 8 × 5GE

	⬤ 40 × GE 
+ 8 × 5GE

	⬤ 12 × 5GE
	⬤ 8 ~ 48 × 10GE

Uplink Port

	⬤ None
	⬤ 2 × 1GE

	⬤ None
	⬤ 2 × 1GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE

	⬤ None
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE

	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 4 × 10GE

	⬤ None
	⬤ 2 × 1GE
	⬤ 4 × 1GE
	⬤ 2 × mGig/10GE
	⬤ 2 × 10GE
	⬤ 4 × 10GE

PoE

15.4 W PoE

	⬤ Up to 33.6 W 
for 8-port 
Models

	⬤ Up to 64 W 
for 16-port 
Models

15.4 W PoE

	⬤ Up to 62 W 
for 8-port 
Models

	⬤ Up to 180 W 
for 24-port 
Models

	⬤ Up to 375 W 
for 48-port 
Models

30 W PoE

	⬤ Up to 124 W 
for 8-port 
Models

	⬤ Up to 375 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

30 W PoE

	⬤ Up to 740 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

15.4 W PoE

	⬤ Up to 32 W 
for 8-port 
Models

	⬤ Up to 64 W 
for 16-port 
Models

	⬤ Up to 100 W 
for 24-port 
Models

30 W PoE

	⬤ Up to 130 W 
for 8-port 
Models

	⬤ Up to 130 W 
for 16-port 
Models

	⬤ Up to 382 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

30 W PoE

	⬤ Up to 120 W 
for 8-port 
Models

	⬤ Up to 120 W 
for 16-port 
Models

	⬤ Up to 370 W 
for 24-port 
Models

	⬤ Up to 370 W 
for 48-port 
Models

30/60 W PoE

	⬤ Up to 240 W 
for 8-port 
Models

	⬤ Up to 240 W 
for 16-port 
Models

	⬤ Up to 370 W 
for 24-port 
Models

	⬤ Up to 740 W 
for 48-port 
Models

Cisco Business Switches

Transition Guide

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series



Wireless Management Accessories Technical Services

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Benefits of Transitioning to Cisco Business Switches
	 Cisco Small Business 90/100/200/300/500/500X Series to Cisco Business 110/220/250/350 Series (Table 2 of 2)

Feature
Small Business Cisco Business

90/100 200 300 500/500X 110 250 350

U
ser Experience

Product Design Black and Gray Black and Gray Black and Gray Black and Gray Oslo Snow White Oslo Snow White Oslo Snow White Oslo Snow White

New Product
Packaging ✓ ✓ ✓ ✓

Redesigned
Documenttation ✓ ✓ ✓ ✓

N
etw

ork M
anagem

ent

New Modern
Web UI ✓ ✓ ✓

Network
Management

FindIT Network 
Manager

FindIT Network 
Manager

FindIT Network 
Manager

Loop Detection, 
Cable Diagnos-

tics

Cisco Business 
Dashboard

Cisco Business 
Dashboard
(Embedded 

Probe Available)

Cisco Business 
Dashboard
(Embedded 

Probe Available)

Zero-Touch
Deployment

DHCP Auto 
Install

DHCP Auto 
Install

DHCP Auto 
Install

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

Cisco Network 
Plug and Play

A
dvanced Features

Layer 3 Switching Static
Routing

Dynamic
Routing

Static
Routing

Dynamic
Routing

sFlow ✓

Stacking Up to 8 Units
per Stack

Up to 4 Units
per Stack

(10GE Uplink 
Models*1)

Cisco Business Switches

Transition Guide

*1  Except CBS350-8MGP-2X.
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Cisco Business 110 Series Transition Map
Small Business Cisco Business

90 95 100 110 110

SF90D-05 SG90D-05 SF95D-05 SG95D-05 SF100D-05 SG100D-05 SF110D-05 SG110D-05 CBS110-5T-D

SF90D-08 SG90D-08 SF95D-08 SG95D-08 SF100D-08 SG100D-08 SF110D-08 SG110D-08 CBS110-8T-D

SF100D-08P SG100D-08P SF110D-08HP SG110D-08HP CBS110-8PP-D

SF90D-16 SG92-16 SF95D-16 SG95-16 SF100D-16
SF100-16 SG100-16 SF110D-16

SF110-16 SG110-16 CBS110-16T

SF100D-16P SF110D-16HP SG110-16HP CBS110-16PP

SF90-24 SG92-24 SF95-24 SG95-24 SF100-24
SF102-24

SG100-24
SG102-24

SF110-24
SF112-24

SG110-24
SG112-24 CBS110-24T

SG110-24HP CBS110-24PP

Cisco Business Switches

Transition Guide
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Cisco Business 220 Series Transition Map
Small Business Cisco Business

220 220

CBS220-8T-E-2G

CBS220-8P-E-2G

CBS220-8FP-E-2G

CBS220-16T-2G

CBS220-16P-2G

SF220-24 SG220-26
SG220-28 CBS220-24T-4G

SF220-24P SG220-26P CBS220-24P-4G

SG220-28MP CBS220-24FP-4G

SF220-48 SG220-50
SG220-52 CBS220-48T-4G

SF220-48P SG220-50P CBS220-48P-4G

CBS220-24T-4X

CBS220-24P-4X

CBS220-24FP-4X

CBS220-48T-4X

CBS220-48P-4X

CBS220-48FP-4X
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Cisco Business 250 Series Transition Map
Small Business Cisco Business

200 250 250X 250 (Recommended) 220 (Alternative for SF)

SG200-08 SG250-08 CBS250-8T-D

SG200-08P SG250-08HP CBS250-8PP-D

CBS250-8T-E-2G

CBS250-8PP-E-2G

SG200-10FP SG250-10P CBS250-8P-E-2G

CBS250-8FP-E-2G

SG200-18 SG250-18 CBS250-16T-2G

CBS250-16P-2G

SF200-24 SG200-26 SF250-24 SG250-26 CBS250-24T-4G CBS220-24T-4G

SF200-24P SG200-26P SG250-26HP CBS250-24PP-4G

SF200-24FP SG200-26FP SF250-24P SG250-26P CBS250-24P-4G CBS220-24P-4G

CBS250-24FP-4G

SF200-48 SG200-50 SF250-48 SG250-50 CBS250-48T-4G CBS220-48T-4G

SF200-48P SG200-50P SF250-48HP SG250-50HP CBS250-48PP-4G

SG200-50FP SG250-50P CBS250-48P-4G

SG250X-24 CBS250-24T-4X

SG250X-24P CBS250-24P-4X

CBS250-24FP-4X

SG250X-48 CBS250-48T-4X

SG250X-48P CBS250-48P-4X

Cisco Business Switches

Transition Guide
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Small Business Cisco Business

300 350 350 (Recommended) 250/350 (Alternative for SF)
SF300-08
SF302-08 SG300-10 SF350-08

SF352-08 SG350-10 CBS350-8T-E-2G CBS250-8T-D
CBS250-8T-E-2G

SF302-08PP SG300-10PP SF352-08P SG350-10P CBS350-8P-E-2G CBS250-8P-E-2G

SG355-10P CBS350-8P-2G

SF302-08MPP SG300-10MPP SF352-08MP SG350-10MP CBS350-8FP-E-2G CBS250-8FP-E-2G

CBS350-8FP-2G

SG300-10SFP SG350-10SFP CBS350-8S-E-2G

CBS350-16T-E-2G

SG300-20 SG350-20 CBS350-16T-2G

CBS350-16P-E-2G

CBS350-16P-2G

CBS350-16FP-2G

SF300-24 SG300-28 SF350-24 SG350-28 CBS350-24T-4G CBS250-24T-4G

SF300-24PP SG300-28PP SF350-24P SG350-28P CBS350-24P-4G CBS250-24P-4G

SF300-24MP SG300-28MP SF350-24MP SG350-28MP CBS350-24FP-4G CBS250-24FP-4G

SG300-28SFP SG350-28SFP CBS350-24S-4G

SF300-48 SG300-52 SF350-48 SG350-52 CBS350-48T-4G CBS250-48T-4G

SF300-48PP SG300-52P SF350-48P SG350-52P CBS350-48P-4G CBS250-48P-4G

SG300-52MP SF350-48MP SG350-52MP CBS350-48FP-4G

SG350-8PD CBS350-8MGP-2X

CBS350-8MP-2X

CBS350-24MGP-4X

CBS350-12NP-4X

CBS350-24NGP-4X

CBS350-48NGP-4X

Cisco Business Switches

Transition Guide

Cisco Business 350 Series Transition Map (1 of 2)
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Switches

Cisco Catalyst

Cisco Business
Overview
Portfolio

Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Transition Guide
Cisco Business 110 Series
Cisco Business 220 Series
Cisco Business 250 Series
Cisco Business 350 Series

Small Business Cisco Business

350X 500 500X 550X 350 (Recommended) 350 (Alternative for SF)

SG350X-24 SF500-24 SG500-28 SG500X-24 SF550X-24 SG550X-24 CBS350-24T-4X CBS350-24T-4G

SG350X-24P SF500-24P SG500-28P SG500X-24P SF550X-24P SG550X-24P CBS350-24P-4X CBS350-24P-4G

SG350X-24MP SF500-24MP SF550X-24MP SG550X-24MP CBS350-24FP-4X CBS350-24FP-4G

SG500-28MPP SG500X-24MPP SG550X-24MPP

SG350X-48 SF500-48 SG500-52 SG500X-48 SF550X-48 SG550X-48 CBS350-48T-4X CBS350-48T-4G

SG350X-48P SF500-48P SG500-52P SG500X-48P SF550X-48P SG550X-48P CBS350-48P-4X CBS350-48P-4G

SG350X-48MP SF500-48MP SG500-52MP SG500X-48MP SF550X-48MP SG550X-48MP CBS350-48FP-4X CBS350-48FP-4G

CBS350-8MGP-2X

SG350X-8PMD CBS350-8MP-2X

SG350X-24PD CBS350-24MGP-4X

SG350X-12PMV CBS350-12NP-4X

SG350X-24PV CBS350-24NGP-4X

SG350X-48PV CBS350-48NGP-4X

SX350X-08 CBS350-8XT

SX550X-12F CBS350-12XS

SX350X-12 CBS350-12XT

SG500XG-8F8T SX550X-16FT CBS350-16XTS

SX350X-24F SX550X-24F CBS350-24XS

SX550X-24FT CBS350-24XTS

SX350X-24 SX550X-24 CBS350-24XT

SX350X-52 SX550X-52 CBS350-48XT-4X

Cisco Business 350 Series Transition Map (2 of 2)
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Wireless

Overview
Model Comparison

Portfolio
Wi-Fi 6 Access Point
Wi-Fi 6 Mesh Extender
Wi-Fi 5 Access Points
Wi-Fi 5 Mesh Extenders

Cisco Business Wireless

Overview

Cisco Business Wireless Access Points and Mesh Extenders
The Cisco Business Wireless Access Points and Mesh Extenders offer a sim-
ple-to-deploy solution designed to empower small and medium-sized busi-
nesses to connect and collaborate like never before.
An intuitive mobile application establishes a secure network instantaneously. 
Extensive customer service and a comprehensive warranty help ensure busi-
ness continuity.

	 Wi-Fi 6 Lineup
	⬤ Cisco Business 150AX Access Point
Ceiling and wall-mountable access point with 2×2 MIMO and two spatial 
streams.

	⬤ Cisco Business 151AXM Mesh Extender
Wall outlet-mountable (pluggable) mesh extender with 2×2 MIMO and two 
spatial streams.

	 Wi-Fi 5 Lineup
	⬤ Cisco Business 140AC Access Point
Ceiling and wall-mountable access point with 2×2 MIMO and two spatial 
streams.

	⬤ Cisco Business 145AC Access Point
Wall–mountable access point with 2×2 MIMO and two spatial streams, and 
three Gigabit Ethernet ports for wired connectivity.

	⬤ Cisco Business 240AC Access Point
Ceiling and wall-mountable access point with 4×4 MIMO and four spatial 
streams.

	⬤ Cisco Business 141ACM Mesh Extender
Desktop mesh extender with 2×2 MIMO and two spatial streams, and three 
Gigabit Ethernet ports for wired connectivity.

	⬤ Cisco Business 142ACM Mesh Extender
Wall outlet-mountable (pluggable) mesh extender with 2×2 MIMO and two 
spatial streams.

	⬤ Cisco Business 143ACM Mesh Extender
Wall-mountable mesh extender with 2×2 MIMO and two spatial streams, and 
one Gigabit Ethernet port for wired connectivity.
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Wireless

Overview
Model Comparison

Portfolio
Wi-Fi 6 Access Point
Wi-Fi 6 Mesh Extender
Wi-Fi 5 Access Points
Wi-Fi 5 Mesh Extenders

Business 140AC Business 145AC Business 240AC Business 150AX

Maximum Data Rate 867 Mbps
(5 GHz)

867 Mbps
(5 GHz)

1,733 Mbps
(5 GHz)

1,200 Mbps
(5 GHz)

Wireless Connectivity Technology

11ac Wave 2 
(5 GHz)

11n
 (2.4 GHz)

11ac Wave 2 
(5 GHz)

11n
 (2.4 GHz)

11ac Wave 2 
(5 GHz)

11n
 (2.4 GHz)

11ax 
(5 GHz)

11ax
 (2.4 GHz)

MIMO (Multiple-Input and Multiple-Output)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Single-User MIMO
 (2.4 GHz)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Single-User MIMO
 (2.4 GHz)

4×4:4 Multi-User MIMO
 (5 GHz)*1

4×4:4 Single-User MIMO
 (2.4 GHz)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Multi-User MIMO*1

 (2.4 GHz)

Maximum Clients per Radio 200 200 200 200

Maximum Clients per Access Point 400 400 400 400

Maximum Clients in a Network 1,000 1,000 1,000 1,000

Maximum Access Points in a Network 50
(Up to 25 Recommended)

50
(Up to 25 Recommended)

50
(Up to 25 Recommended)

50
(Up to 25 Recommended)

Maximum Mesh Extenders per Access Point 25
(Up to 8 Hops)

25
(Up to 8 Hops)

25
(Up to 8 Hops)

25
(Up to 8 Hops)

RF Optimization ✓ ✓ ✓ ✓

Spectrum Intelligence ✓ ✓ ✓ ✓

Wirelss Security WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X

Captive Portal for Guest Access ✓ ✓ ✓ ✓

Social Login for Guest ✓ ✓ ✓ ✓

Cisco Umbrella Integration ✓*2 ✓*2 ✓*2 ✓*2

Port 1 × 1GE Uplink
1 × 1GE Uplink

2 × 1GE Downlinks
1 × 1GE PoE Downlink

2 × 1GE Uplinks 1 × 1GE Uplink

PoE Input (PD; Powered Device) 802.3af 802.3af/at*3 802.3af 802.3af

PoE Output (PSE; Power Sourcing Equipment) ✓

Mounting Ceiling, Wall, T-Bar Wall Ceiling, Wall, T-Bar Ceiling, Wall

Cisco Business Wireless Access Points Model Comparison

Cisco Business Wireless

Overview

*1  Downlink only.  *2 Cisco Umbrella license is required.  *3  Some features are disabled when powered via 802.3af PoE.
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Wireless

Overview
Model Comparison

Portfolio
Wi-Fi 6 Access Point
Wi-Fi 6 Mesh Extender
Wi-Fi 5 Access Points
Wi-Fi 5 Mesh Extenders

Business 141ACM Business 142ACM Business 143ACM Business 151AXM

Maximum Data Rate 867 Mbps
 (5 GHz)

867 Mbps
 (5 GHz)

867 Mbps
 (5 GHz)

1,200 Mbps
(5 GHz)

Wireless Connectivity Technology

11ac Wave 2
 (5 GHz)

11n
 (2.4 GHz)

11ac Wave 2
 (5 GHz)

11n
 (2.4 GHz)

11ac Wave 2
 (5 GHz)

11n
 (2.4 GHz)

11ax 
(5 GHz)

11ax
 (2.4 GHz)

MIMO (Multiple-Input and Multiple-Output)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Single-User MIMO
 (2.4 GHz)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Single-User MIMO
 (2.4 GHz)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Single-User MIMO
 (2.4 GHz)

2×2:2 Multi-User MIMO
 (5 GHz)*1

2×2:2 Multi-User MIMO
 (2.4 GHz)*1

Maximum Clients per Radio 200 200 200 200

Maximum Clients per Access Point 400 400 400 400

Maximum Clients in a Network 1,000 1,000 1,000 1,000

Maximum Access Points in a Network 50
 (Up to 25 Recommended)

50
 (Up to 25 Recommended)

50
 (Up to 25 Recommended)

50
 (Up to 25 Recommended)

Maximum Mesh Extenders per Access Point 25
 (Up to 8 Hops)

25
 (Up to 8 Hops)

25
 (Up to 8 Hops)

25
 (Up to 8 Hops)

RF Optimization ✓ ✓ ✓ ✓

Spectrum Intelligence ✓ ✓ ✓ ✓

Wirelss Security WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X WPA2, WPA3, 802.1X

Captive Portal for Guest Access ✓ ✓ ✓ ✓

Social Login for Guest ✓ ✓ ✓ ✓

Cisco Umbrella Integration ✓*2 ✓*2 ✓*2 ✓*2

Port 3 × GE Downlinks
1 × GE PoE Downlink 1 × GE Uplinks

PoE Input (PD; Powered Device) 802.3af

PoE Output (PSE; Power Sourcing Equipment) ✓

Mounting Desktop Wall Outlet Wall Wall Outlet

Cisco Business Wireless Mesh Extenders Model Comparison

*1  Downlink only.  *2 Cisco Umbrella license is required.

Cisco Business Wireless

Overview
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Portfolio

Cisco Business Wireless Access Points and Mesh Extenders Portofolio

W
i-Fi 6

1,200 Mbps
(5 GHz)

+
288 Mbps
(2.4 GHz)

2×2:2
DL MU-MIMO

+
2×2:2

DL MU-MIMO CBW150AX CBW151AXM

W
i-Fi 5

1,733 Mbps
(5 GHz)

+
600 Mbps
(2.4 GHz)

4×4:4
DL MU-MIMO

+
4×4:4

SU-MIMO CBW240AC
867 Mbps
(5 GHz)

+
300 Mbps
(2.4 GHz)

2×2:2
DL MU-MIMO

+
2×2:2

SU-MIMO CBW145AC
867 Mbps
(5 GHz)

+
144 Mbps
(2.4 GHz)

2×2:2
DL MU-MIMO

+
2×2:2

SU-MIMO CBW140AC CBW141ACM CBW142ACM CBW143ACM
Access Points Mesh Extenders

Wired &
Wireless

Wired &
Wireless

Direct
Plug-In

Direct
Plug-In

Wireless
Mesh Access Points

Router or Switch

Mesh Extender Mesh Extender

Wireless
Mesh
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

Cisco Business 150AX Access Point

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

Wi-Fi 6
(11ax)

1-port
GE

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2 WPA3

2×2:2
MU-MIMO
(2.4 GHz)

PoE
Input

CBW150AX-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

DNS Security
Umbrella*1

Integration

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount

*1  Cisco Umbrella license is required.
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

Cisco Business 150AX Access Point

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

Wi-Fi 6
(11ax)

1-port
GE

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2 WPA3

2×2:2
MU-MIMO
(2.4 GHz)

PoE
Input

CBW150AX-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

DNS Security
Umbrella*1

Integration

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business 151AXM Mesh Extender

2×2:2
MU-MIMO

(5 GHz)

2×2:2
MU-MIMO
(2.4 GHz)

CBW151AXM-x

Cisco
Business

Mobile App

Wall Outlet
Mount

*  Requires a Cisco Business 150AX Access Point within the network for mesh connectivity.

RF
Optimization WPA2 WPA3 Captive

Portal

Social Login
for 

Guest

Spectrum
Intelligence

DNS Security
Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Cisco Business Wireless

Cisco Business 100 Series Wireless Mesh Extenders

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

Wi-Fi 6
(11ax)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Mesh Extenders

Cisco Business 151AXM Mesh Extender

2×2:2
MU-MIMO

(5 GHz)

2×2:2
MU-MIMO
(2.4 GHz)

CBW151AXM-x

Cisco
Business

Mobile App

Wall Outlet
Mount

*  Requires a Cisco Business 150AX Access Point within the network for mesh connectivity.

RF
Optimization WPA2 WPA3 Captive

Portal

Social Login
for 

Guest

Spectrum
Intelligence

DNS Security
Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

Wi-Fi 6
(11ax)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

Cisco Business 140AC Access Point

1-port
GE

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2 WPA3

2×2:2
SU-MIMO
(2.4 GHz)

PoE
Input

CBW140AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

DNS Security
Umbrella*1

Integration

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

Cisco Business 140AC Access Point

1-port
GE

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2

2×2:2
SU-MIMO
(2.4 GHz)

PoE
Input

CBW140AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount

WPA3
DNS Security

Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business 145AC Access Point

1-port
GE

(Uplink)

2-port
GE

(Downlink)

1-port
GE PoE*3

(Downlink)

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2

2×2:2
SU-MIMO
(2.4 GHz)

PoE+*2

Input

CBW145AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco
Business

Mobile App

Mounting Kit
IncludedWall Mount

*1  Cisco Umbrella license is required.  *2  Some features are disabled when powered via 802.3af PoE.
*3  Provides 802.3af (Class 0) when the access point is powered via 802.3at PoE+, or no output when powered via 802.3af PoE.

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

WPA3
DNS Security

Umbrella*1

Integration

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Access Points

Cisco Business 145AC Access Point

1-port
GE

(Uplink)

2-port
GE

(Downlink)

2×2:2
MU-MIMO

(5 GHz)

RF
Optimization WPA2

2×2:2
SU-MIMO
(2.4 GHz)

CBW145AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco
Business

Mobile App

Mounting Kit
IncludedWall Mount

WPA3
DNS Security

Umbrella*1

Integration

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

1-port
GE PoE*3

(Downlink)

PoE+*2

Input

*1  Cisco Umbrella license is required.  *2  Some features are disabled when powered via 802.3af PoE.
*3  Provides 802.3af (Class 0) when the access point is powered via 802.3at PoE+, or no output when powered via 802.3af PoE.
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business 240AC Access Point

1-port
GE

4×4:4
MU-MIMO

(5 GHz)

RF
Optimization WPA2

4×4:4
SU-MIMO
(2.4 GHz)

PoE
Input

CBW240AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount

Cisco Business Wireless

Cisco Business 200 Series Wireless Access Points

WPA3
DNS Security

Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 200 Series Wireless Access Points

Cisco Business 240AC Access Point

1-port
GE

4×4:4
MU-MIMO

(5 GHz)

RF
Optimization WPA2

4×4:4
SU-MIMO
(2.4 GHz)

PoE
Input

CBW240AC-x

Captive
Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco
Business

Mobile App

Mounting Kit
Included

Ceiling/Wall
Mount

WPA3
DNS Security

Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business 141ACM Mesh Extender

3-port
GE

(Downlink)

1-port
GE PoE

(Downlink)

2×2:2
MU-MIMO

(5 GHz)

2×2:2
SU-MIMO
(2.4 GHz)

CBW141ACM-x

Cisco
Business

Mobile App

AC Adapter
& Cable

Included
Desktop

*  Requires a Cisco Business 140AC/145AC/240AC Access Point within the network for mesh connectivity.

RF
Optimization WPA2 Captive

Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco Business Wireless

Cisco Business 100 Series Wireless Mesh Extenders

WPA3
DNS Security

Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)
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Wireless

Overview
Portfolio

Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business Wireless

Cisco Business 100 Series Wireless Mesh Extenders

Cisco Business 141ACM Mesh Extender

3-port
GE

(Downlink)

1-port
GE PoE

(Downlink)

2×2:2
MU-MIMO

(5 GHz)

2×2:2
SU-MIMO
(2.4 GHz)

CBW141ACM-x

Cisco
Business

Mobile App

AC Adapter
& Cable

Included
Desktop

RF
Optimization WPA2 Captive

Portal

Social Login
for 

Guest

Spectrum
Intelligence WPA3

DNS Security
Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

*  Requires a Cisco Business 140AC/145AC/240AC Access Point within the network for mesh connectivity.
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Wi-Fi 6 Access Point
2×2:2 Ceiling & Wall Mount

Wi-Fi 6 Mesh Extender
2×2:2 Wall Outlet Mount

Wi-Fi 5 Access Points
2×2:2 Ceiling & Wall Mount
2×2:2 Wall Mount
4×4:4 Ceiling & Wall Mount

Wi-Fi 5 Mesh Extenders
2×2:2 Desktop
2×2:2 Wall Outlet Mount
2×2:2 Wall Mount

Cisco Business 142ACM Mesh Extender

2×2:2
MU-MIMO

(5 GHz)

2×2:2
SU-MIMO
(2.4 GHz)

CBW142ACM-x

Cisco
Business

Mobile App

Wall Outlet
Mount

RF
Optimization WPA2 Captive

Portal

Social Login
for 

Guest

Spectrum
Intelligence

Cisco Business Wireless

Cisco Business 100 Series Wireless Mesh Extenders

WPA3
DNS Security

Umbrella*1

Integration

*1  Cisco Umbrella license is required.

Wi-Fi 4
(11n)

Wi-Fi 5
(11ac)

*  Requires a Cisco Business 140AC/145AC/240AC Access Point within the network for mesh connectivity.
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Cisco Business Switches

Management

Cisco Business Management Tools
Cisco Business 110 Series Unmanaged Switches work right out of the 
box, with no software to install and nothing to configure. Cisco Catalyst 
1200 Smart Switches, Cisco Catalyst 1300 Series Managed Switches, 
Cisco Business 220/250 Series Smart Switches, Cisco Business 350 
Series Managed Switches, and Cisco Business Wireless Access Points 
and Mesh Extenders are designed to be easy to use and manage by 
commercial customers or the partners that serve them. They feature:

	⬤ Device Management Tool
Simple-to-use graphical interfaces reduce the time required to deploy, 
troubleshoot, and manage the network and allow you to support so-
phisticated capabilities without increasing IT headcount.

	⬤ Cisco Business Mobile App
Intuitive, easy to use mobile app that allows you to easily set up and 
manage your Cisco Catalyst 1200/1300 Switches, Cisco Business 
Switches, and Cisco Business Wireless Access Points and Mesh Ex-
tenders.

	⬤ Cisco Business Dashboard
Network management tool for Cisco Catalyst 1200/1300 Switches, 
Cisco Business Switches, and Cisco Business Wireless Access Points 
and Mesh Extenders. It simplifies the job of managing a business net-
work by automating the deployment, monitoring, and lifecycle manage-
ment of the network. 
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Cisco Business Mobile App
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Cisco Business Switches Device Management Tool
Cisco Catalyst 1200 Smart Switches, Cisco Catalyst 1300 Series Managed Switches, Cisco Business 220/250 Series Smart Switches,  and Cisco 
Business 350 Series Managed Switches are shipped with on-device WebUI device-management tool.
Basic or advanced-mode graphic user interfaces reduce the time required to deploy, troubleshoot, and manage the network.
Configuration wizards simplify the most common configuration tasks and provide the ultimate tool for anyone to set up and manage the network.

Cisco Business Switches

Management

Customizable DashboardGetting Started Wizard
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Cisco Business Wireless

Management

Cisco Business Wireless Device Management Tool
Cisco Business Wireless Access Points and Mesh Extenders are shipped with on-device WebUI device-management tool.
Simple graphic user interfaces reduce the time required to deploy, troubleshoot, and manage the network.
With an intuitive wizard-based configuration, the access points are easy to set up and use in minutes.

Network Summary RF Optimization
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Management

Cisco Business Mobile App
Cisco Catalyst 1200/1300 Switches, Cisco Business Switches, and Cis-
co Business Wireless Access Points and Mesh Extenders are managed 
by the Cisco Business Mobile App, an intuitive client application that sim-
plifies traditional challenges associated with network deployment, right 
from your mobile device. 

	⬤ Intuitive Interface
Focus on the optimal mobile user experience and customer journey.

	⬤ Configuration
Easily setup complete end-to-end network(s), as opposed to de-
vice-based setup.

	⬤ Performance Monitoring
Easily view the performance metrics of the network.

	⬤ Network Alerts
Know when your network is not performing optimally, critical events that 
could impact your business.

	⬤ Focused troubleshooting
Quickly resolve issues to minimize the effects of network disruptions.

Overview
Device Management Tool

Swicthes
Wireless

Cisco Business Mobile App
Cisco Business Dashboard

Typical Deployment
Ordering and Licensing Guide

Cisco Business Wireless

Management
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Cisco Business Dashboard
The Cisco Business Dashboard is a network management tool for de-
ploying and maintaining Cisco Catalyst 1200/1300 Switches, Cisco 
Business Switches, and Cisco Business Wireless Access Points and 
Mesh Extenders. Cisco Business Dashboard simplifies challenges tra-
ditionally associated with network management and operations. It al-
lows you to quickly discover the topology of a new network, generates 
a detailed inventory of the installed equipment, makes changes where 
necessary, monitors the network, and automates lifecycle manage-
ment. With features such as automatic firmware updates and reporting 
on lifecycle and maintenance information, Cisco Business Dashboard 
helps ensure that your network remains up to date and fully supported.

	⬤ Simple Device Set Up
Zero-touch deployment eliminates complexity while improves busi-
ness agility.

	⬤ Automation
Automatically discovers your network devices and provides a topolo-
gy diagram and detailed inventory report.

	⬤ Monitoring
A customizable monitoring dashboard allows you to easily see the 
current state and the performance of your network.

	⬤ Lifecycle Management
Provides detailed lifecycle information about your network devices—
including maintenance and warranty status and end-of-life bulletins.

	⬤ Simplified Network Configuration
Single interface to configure system information, wireless networks, 
virtual LANs, and Ethernet switching.

Management Tools

Cisco Business Dashboard
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Cisco Business Dashboard: Typical Deployment
Cisco Business Dashboard is a distributed application which is com-
prised of two separate components or applications: the main Cisco 
Business Dashboard application, also referred to as the Dashboard, 
and one or more instances of Cisco Business Dashboard Probe, also 
referred to as the Probe.

	⬤ Cisco Business Dashboard 
A single instance of Dashboard is installed at a convenient location 
in the network. From the Dashboard user interface, you can get a 
high-level view of the status of all the sites in your network, or con-
centrate on a single site or device to see information specific to that 
site or device.

	⬤ Cisco Business Dashboard Probe
An instance of the Probe is installed at each site in the network and 
associated with the Dashboard. The probe performs network discov-
ery and communicates directly with each managed device on behalf 
of the Dashboard.

Certain network devices support being directly associated with the 
Dashboard and managed without a probe being present. When network 
devices are being managed directly in this way, all management func-
tions are available for the device, but the network discovery process 
may not be as comprehensive as when a probe is present.

Dashboard

Embedded Probe
in

Catalyst 1200/1300
CBS250/350

Site 1

Embedded Probe
in

Catalyst 1200/1300
CBS250/350

Site 2

Management Tools

Cisco Business Dashboard
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Management Tools

Cisco Business Dashboard

Cisco Business Dashboard: Ordering and Licensing Guide
To place an order for Cisco Business Dashboard licenses, the following 
steps are required:

	⬤ Identify the number of licenses and types required
	⬤ Obtain a Cisco Smart Account if you do not already have one
	⬤ Place an order with your preferred supplier, and provide the supplier 
with your Cisco Smart Account details

	 Licensing

Cisco Business Dashboard is licensed based on the number of infra-
structure devices in your network. Licenses are required only for the 
Cisco Business and Cisco Small Business products in your network. 
Device licenses are required for using Cisco Business Dashboard, and 
integration licenses are required when Cisco Business Dashboard is 
being used with third-party applications such as Remote Monitoring and 
Management (RMM) tools.
An instance of Cisco Business Dashboard includes 25 device licenses 
free of charge. To download the software, visit the following web site:

 cisco.com/go/cbd-sw

	 Obtaining a Cisco Smart Account

The Cisco Smart Account is a software licensing solution that provides 
a central location with full visibility to Cisco software licenses across an 
entire organization, allowing partners and customers to optimize their 
software management.
To obtain a Cisco Smart account, visit Cisco Software Central and select 
the Request a Smart Account option under the Administration heading.

 software.cisco.com

	 Ordering information

You can order Cisco Business Dashboard licenses in three different 
ways:

	⬤ As standalone license packs that will expire at the end of the term
	⬤ As a subscription with automatic invoicing and renewal at the end of 
the term

	⬤ By selecting the metered option for Cisco Business Dashboard for 
AWS and obtaining licenses through your AWS account (No Cisco 
Smart Account required)

Not all Cisco resellers offer the subscription option, so check with your 
reseller prior to making a selection.

	 Cisco Business Dashboard Licenses (Standalone)

Product SKU Description

LS-CBD-1-1Y= 1-device license pack (1 year)

LS-CBD-15-1Y= 15-device license pack (1 year)

LS-CBD-25-1Y= 25-device license pack (1 year)

LS-CBD-50-1Y= 50-device license pack (1 year)

	 Cisco Business Dashboard Licenses (Subscription)*1

Product SKU Description

LS-CBD-DEV Device subscription license

*1  LS-CBD-SUB is required.

https://cisco.com/go/cbd-sw
https://cisco.com/go/cbd-sw
https://software.cisco.com
https://software.cisco.com
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Accessories

Cisco Network Accessories

Switches
Cisco Transceiver Modules

Wireless
Cisco Power Options
Cisco Umbrella

SKU Description Max Distance
Compatible Series

110 220 250 350 1200 1300

MGBT1 1000BASE-T SFP 100 m ✓ ✓ ✓ ✓ ✓ ✓

MGBSX1 1000BASE-SX SFP 500 m ✓ ✓ ✓ ✓ ✓ ✓

MGBLX1 1000BASE-LX SFP 10 km ✓ ✓ ✓ ✓ ✓ ✓

MGBLH1 1000BASE-LH SFP 40 km ✓ ✓ ✓ ✓ ✓ ✓

GLC-TE 1000BASE-T SFP 100 m ✓ ✓ ✓ ✓ ✓

GLC-SX-MMD 1000BASE-SX SFP 550 m ✓ ✓ ✓ ✓ ✓

GLC-LH-SMD 1000BASE-LX SFP 10 km ✓ ✓ ✓ ✓ ✓

GLC-BX-U 1000BASE-BX SFP 10 km ✓ ✓ ✓ ✓ ✓

GLC-BX-D 1000BASE-BX SFP 10 km ✓ ✓ ✓ ✓ ✓

SFP-10G-SR-S S-class 10GBASE-SR SFP+ 400 m ✓ ✓ ✓ ✓ ✓

SFP-10G-SR 10GBASE-SR SFP+ 400 m ✓ ✓ ✓ ✓ ✓

SFP-10G-LR-S S-class 10GBASE-LR SFP+ 10 km ✓ ✓ ✓ ✓ ✓

SFP-10G-LR 10GBASE-LR SFP+ 10 km ✓ ✓ ✓ ✓ ✓

SFP-H10GB-CU1M 10GBASE-CU SFP+ 1 m ✓ ✓ ✓ ✓ ✓

SFP-H10GB-CU3M 10GBASE-CU SFP+ 3 m ✓ ✓ ✓ ✓

SFP-H10GB-CU5M 10GBASE-CU SFP+ 5 m ✓ ✓ ✓ ✓

Cisco Transceiver Modules
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Accessories

Cisco Network Accessories

Switches
Cisco Transceiver Modules

Wireless
Cisco Power Options
Cisco Umbrella SKU Description

Compatible Models

Access Points Mesh Extenders

140 145 240 150 141 142 143 151

CB-PWRINJ-xx Power Injector (30 W) ✓ ✓ ✓ ✓ ✓

Cisco Power Options
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Cisco Power Options
Cisco Umbrella

Cisco Umbrella
The Cisco Umbrella is a cloud security platform that provides the first line 
of defense against threats on the internet. It acts as a gateway between 
the internet and your systems and data to block malware, botnets and 
phishing over any port, protocol or app.
The Cisco Business Wireless Access Points supports the Cisco Umbrella 
integration in the embedded device management tool.
Using an Cisco Umbrella account, the integration will transparently inter-
cept DNS queries and redirect them to Cisco Umbrella. Cisco Business 
Wireless Access Points will appear in the Cisco Umbrella dashboard as a 
network device for applying policy and viewing reports.

	 Cisco Umbrella Licenses
Product SKU*1 Description

UMB-DNS-ESS-K9 Umbrella DNS Security Essentials per User License

UMB-DNS-ADV-K9 Umbrella DNS Security Advantage per User License

UMB-SIG-ESS-K9 Umbrella SIG Essentials per User License

UMB-SIG-ADV-K9 Umbrella SIG Advantage per User License

UMB-WLAN Umbrella WLAN per WAP License (5 ~ APs)

*1 UMB-SEC-SUB is required in CCW. See Ordering Guide for details.

	 Free Umbrella 14-Day Trial

If you want to add an additional layer of DNS security to your network 
device, try our free trial — you can set it up yourself in less than five 
minutes, no credit card or phone call required.

 signup.umbrella.com

WAP

Umbrella Integration
in the Embedded Device Management Tool

https://www.cisco.com/c/en/us/products/collateral/security/umbrella/guide-c07-742830.html
http://signup.umbrella.com
http://signup.umbrella.com
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Cisco Support Essentials
Cisco Smart Net Total Care
Cisco Software Support Service

Cisco Technical Services
Operational inefficiencies can cause quality and performance issues 
that directly affect your users. You need to anticipate, detect, and re-
solve incidents quickly to minimize any risk to the business. A few min-
utes of downtime can be extremely costly.
That’s where Cisco Services come in. A reliable partner to help you 
improve your IT operations and reduce risk.

	 Services: Protection Beyond Warranty

The hardware warranty included with Cisco products protects the cus-
tomer in the case of hardware defects. However, many customers and 
partners mistakenly believe that warranty coverage is all they need and 
do not realize where warranty ends.
To successfully position services over hardware warranty, help your 
customers understand the differences and incorporate them into your 
key customer talking points.
A service contract provides the following primary benefits that warranty 
does not:

	⬤ 24×7 TAC Access
	⬤ Premium Software Images
	⬤ Part Ships to Customer Site vs. Original Ship-to Location
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Cisco Technical Services

Overview
Service & Warranty Comparison

Portfolio
Cisco Support Essentials
Cisco Smart Net Total Care
Cisco Software Support Service

Warranty Standard Warranty Limited Lifetime Warranty Enhanced
Limited Lifetime Warranty Service Support Contract

24×7 TAC Support No access for TAC support; TAC 
access for RMA only

No access for TAC support; TAC 
access for RMA only

90 days support from date of 
purchase (access only during 

business hours)
✓*1

Cisco OS
Updates and Upgrades - - - ✓*2

Application Software
Updates and Upgrades - - - ✓*3

Online Technical Resources
(Cisco.com) Guest access only Guest access only Guest access only ✓

Hardware Replacement
in as Little as 2 Hours 10 business days 10 business days Next business day ship to original 

address ✓*4

Proactive
Diagnostics and Alerts - - - ✓*5

Renewable Contracts - - - ✓

*1  Cisco Support Essentials supports 8×5 (Callback).  *2  Cisco Support Essentials supports maintenance release update only.
*3  Cisco Software Support Service (SWSS) contract is required.  *4  24×7×2 Service Level contract is required.  *5  Cisco Smart Call Home contract is required.

Service & Warranty Comparison (1 of 2)



Switches Wireless Management Accessories

© 2023 Cisco and/or its affiliates. All rights reserved. Rev. 1022.2023

Technical Services

Services

Cisco Technical Services

Overview
Service & Warranty Comparison

Portfolio
Cisco Support Essentials
Cisco Smart Net Total Care
Cisco Software Support Service

Warranty Support Essentials Smart Net Total Care

Equipment Covered All*1 Commercial Focused All*1

Duration 90 Days*2 Renewable Contracts Renewable Contracts

Hardware Replacement Advance Replacements (10 Days)*2 8×5×NBD

Advance Replacement:

	⬤ 24×7×2-hours
	⬤ 24×7×4-hours
	⬤ 8×5×4-hours
	⬤ 8×5×Next Business Day (NBD)
	⬤ Onsite Options

Software Updates - Maintenance Releases Minor and Maintenance Releases

TAC Support -*3 8×5 (Callback) 24×7

*1  Some equipment exclusions may apply. Consult a service sales representative for more details.
*2  This table refers to Cisco’s standard hardware warranty. Additional Cisco warranties are referenced at http://www.cisco.com/go/warranty.

*3  Hardware fault identification/return materials authorization (RMA) validation only.

Service & Warranty Comparison (2 of 2)
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Cisco Support Essentials
The Cisco Support Essentials is designed for customers with business 
networks that utilize basic Cisco routers, switches and wireless access 
points. Their network is important to their business but not mission crit-
ical. They do not need premium support options like 2-hour hardware 
replacement, onsite support, or around-the clock Cisco TAC access. This 
service provides non-urgent callback Cisco TAC support that is accessi-
ble only during normal business hours (8×5, Monday through Friday), and 
next-business-day hardware replacement. 

Cisco Support Essentials help you:

	⬤ Improves operational reliability of the business network with the techni-
cal expertise and responsiveness needed to minimize downtime

	⬤ Increases productivity by helping to reduce the effects of a potential 
network problem and allows IT staff to quickly resolve any issues and 
focus on the company’s core business

	⬤ Protects network investment by extending the life of Cisco network 
solutions

	⬤ Provides support above and beyond product warranties
	⬤ Reduces costs, since a single uncovered service transaction can cost 
more than a one-year Cisco Support Essentials contract

Support from Cisco Technical Assistance Center (TAC) Engineers

Next-Business-Day Hardware Replacement Online Access to Tools and Resources

Operating System Maintenance Software Releases

Support
Essentials
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Cisco Smart Net Total Care
The Cisco Smart Net Total Care (SNTC) helps reduce downtime with 
fast, expert technical support and flexible hardware coverage provided 
by the Cisco Technical Assistance Center (TAC). It also offers integrated 
smart capabilities, providing current information about your installed base, 
contracts, and security alerts to enhance the efficiency of your support 
workflows.
The Cisco TAC is staffed by Cisco experts and is accessible 24 hours 
a day, 365 days per year. Technical services available through the TAC 
are backed by advance hardware replacement options and fast response 
time, including 2-hour, 4-hour, and next-business-day options (where 
available). Online self-help tools include our extensive knowledge library, 
software downloads, and support tools designed to help you resolve net-
work issues quickly without opening a case.

Smart capabilities are delivered through the Cisco Smart Net Total Care 
portal, providing actionable information and automation to support your 
Cisco products. Customizable screens show you up-to-date information 
about the service coverage, product lifecycles, and security and product 
alerts that apply to your network.

	 Onsite Support Service Levels

Cisco is committed to providing professional, customer-focused support 
services in person at your location. The Cisco Smart Net Total Care On-
site service includes installation of advance replacement parts.

Service Level Description

24×7×2 2-hour response, 24 hours a day, 7 days per week, including 
holidays

24×7×4 4-hour response, 24 hours a day, 7 days a week, including holidays

8×5×4

Based on depot time.
4-hour response, 9 a.m. to 5 p.m., if the request is received before 
1 p.m., the service (including parts, labor, and materials) will be 
provided the same day. For requests received after 1 p.m., the 
service will be provided the following business day.

8×5×NBD

Based on depot time.
Next business day, 9 a.m. to 5 p.m., if the request is received 
before 3 p.m., the service (including parts, labor, and materials) will 
be provided the next business day. After 3 p.m., the service (includ-
ing parts, labor, and materials) will be provided the following busi-
ness day.

	 Advance Hardware Replacement Service Levels

With our customized hardware support service plans, you can have con-
fidence knowing that your hardware can support your ongoing business 
needs. Cisco offers multiple service levels with different shipment op-
tions.

Service Level Description

24×7×2 2-hour response, 24 hours a day, 7 days per week, including 
holidays

24×7×4 4-hour response, 24 hours a day, 7 days a week, including holidays

8×5×4 4-hour response, local business hours based on depot time, 5 days 
a week

8×5×NBD Next-business-day delivery, local business hours based on depot 
time, 5 days a week
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Cisco Software Support Service
The Cisco Software Support Service (SWSS) offers comprehensive cov-
erage for the software application products and suites that keep your 
systems and your business running smoothly.
Cisco SWSS is a single offer that provides end-to-end support for your 
Cisco software products. Entitlement to software maintenance, minor, 
and major release updates helps increase business value and ROI for 
your Cisco software products. Cisco SWSS is required for a minimum 
of 12 months to help you reduce network disruptions and application 
availability.
Access Cisco technical experts and online resources 24 hours a day, 365 
days a year. Take advantage of multiyear discounts to keep your network 
performing as needed.

The following options are available under the Cisco SWSS framework:

	⬤ Basic
Provides TAC support, software release updates, and online access to 
Cisco resources. When sold as a subscription, the support is embed-
ded in the product purchase price.

	⬤ Enhanced
Provides proactive software support and technical adoption with faster 
response times

	⬤ Premium
Prescriptive software support, designated service management, ad-
vanced technical adoption, and the fastest response times.

Seamless Support Experience
across Hybrid Deployments

Faster Deployment and Adoption
of Your Software

Improved Time
to Detect and Solve Incidents

Accelerated
Business Outcomes

Higher Levels of
Proactive Customized Support

to Achieve Your Business Objectives

Increased Return
on Your Technology Investment

Advice and Support
on Specific, Business Impactful

Software Features

Increased
Security Posture
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