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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items




ACER

Item TPV Part No. Description P
art No.

1 LBB238NY1WO0C004X0F Panel TPM238WF1-FHBNY1.K 4W50A FQ NA
6 PLPCND193GYA2 POWER BOARD NA
9 CBPT3TMC0Q6 MAIN BOARD NA
12 KEPC4QC2 KEY BOARD NA
19 USB4QC2 USB BOARD NA
20 USB4QCE USB BOARD NA

395G179Q30G645M000 FFC MBSB 30P 1.0 2f 370mm CPET conx1 NA

B(MB TO PANEL)




2. Mechanical Instruction
Tools Required
List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:
- Screwdriver (Phillip-head, Hexagonal head)
- Penknife



2.1 Disassembly Procedures:

S1. Press the button to remove the stand-base ass'’y.




S2. Release the screws then use a tool (shown as below) to open all latches for removing the rear cover. (Be careful
the position of the key board.).

BE SR B BT HIITY I L

Disconnect the cable to remove the rear cover.
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S4. Tear off the tapes and disconnect the pin. Release the screw to remove the USB board.




S6. Tear off the tapes. Disconnect the pin to remove the main frame.
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S8. Remove the Mylar and release the screws to remove the power board, main board and USB board from mainframe.

T

S9. Disconnect the cables.

‘,-ﬂ,'?ri“'r 7%
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2.2 Assembly Procedures:

S1. Prepare a main board, a power board, an USB board, a main frame and some essential cables. Connect every cable
as below.

S2. Use a screwdriver to tighten the screws till the power board, main board and USB board with shield are
firmly attached. Put on the Mylar.

12



S3. Assemble the middle frame and the panel. Use a screwdriver to tighten the screws.

S4. Put the shield on panel. Connect the cable and paste the pin. Turn over the shield and connect the FFC cable.
Paste the tapes.
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S5. Assemble the speakers and connect all pins.

S7. Prepare a rear cover. Assemble the key board.

~<50£795-K0B=000-00
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S9. Assemble the stand-base ass'’y.

15
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3. Firmware Upgrade Process
1. Materials list and connection

. =y = v2.12.18 WHOL
v Certified

a b ap y
I I
— — Mstar ISP Wing
NSNS and Win10 COM

Power cable Power cable USB port driver
m
ISP JIG:
VGA cable 715GT089-C USB cable RTDTOO'.EXE
ISP TOOL

ACER_B247Y_HPTC_RTD252
SAR_INNOLUX_M238HCA L
CB 20220919 V007 BE2A_

Reduce.Bin
2.Install USB driver.
If you use this ISP board first time, you need to install mstar driver, open the device manager.
@ winl0 CDM20600.exe

B C:\Users\Bront.l\AppData\Local\Temp\ckz NDDV\DPInst_ Monx64.exe

_NDDV\DPInstx64. exe”

After installation the USB serial port driver, please check the port. Look the properties of “my Computer”

17
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Fids | WA 2 Rmem S B4 wWE O WE A

1I7(0)

¥ WEG - ' - -
© B e - semoa*"
il I; > SHES > RBRS » R
RFHRLE3ERNER(C)... L e = = = P
RS H(F) mAR(E) =WV TR wWRHH)
#i2(D)
EeEM) & CEEES S e
3 HEA) = R
WER) EHEAME ORI
i HP Lasell ap|m| Hen &
§ Intel(R) ., 4 WERGREEE
§ nteip | ¥ FAEP § HP LaserJet 3052 EWS
§ Intel(R) )| & WERGEE § Intel(R) N10/ICHT Family USB Universal Host Controller - 27C8
# Intel(R) |} # Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
" Intel(R) |} \ ‘ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
# USBCofl # Intel(R) N10/ICHT Family USB Universal Host Controller - 27CB
'— USB ColM ‘ Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
#§ USBRofl # USB Composite Device
§ USBRofl # USB Composite Device
§ USBRoyl ¥ USBRoot Hub
# USBRofl § USB Root Hub
§ USB Rofl USB Root Hub
# USB Sed:
USB Serial Converter A
§ USB Serial Converter B

3. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool
before running the F/W Upgrade tool.

3.1. double- clicks the icon to run it.
Note: Must to install driver firstly

3.2. Choose the FTDIUSB communication way.
{5 RTD Customer Tool V3.4 o] ]

Option Debug message Communication Option

Access method|[FTDIUse. +] | Scaler. [RTD2537T-CG ~) [ stop | [ Run | [Reset|
-~ 413 i :201 1051; .
@lsp RealtekUSE Path Lastmodified time: 2017/09/07 10:51:36 Checksum Len [ Refresh | |
il U ¥ causers effi.cheniDesklop\BENG_BL2411PT_2486TD_LGD_LVDS_LII240WU8_20140430, ~|[ 35 |[ 65836 | ... |
MU McuRe
g 1 [7[CAUsersief chen\DesklopBENQ_BL2411PT_2486TD_LGD_LVDS_LM240WUB_20140430_v7][ 08 || 65536
CTS] CTs ‘C.'\Users'ﬂeﬁl.chgn".Deshup'.EENQ_EILZ-iﬁF’T_2485TD_LGD_L"«"DS_LI'.-124D"."."U8_20‘I40430_‘;’1 E2 [55535
@Dpncm [C\Users\efi chen\DeskopBENG_BL2411PT_2486TD_LGD_LVDS_LW240WLIS_20140430_VA|[ 1D |[ 65536
.Ias .F|35h ‘C".USEI’S\ETﬂ.ChEn\DE‘S?.‘IOD\EENO_ELZ-iﬁPT_Z-‘I-BSTD_LGD_L\-‘DS_L|'.12-1-D'.“.'UB_2D140430_'-.-"]

m

\C'-.Users\efﬁ chen‘.Des'rtop‘-.BENO_BLQJﬁPT_248'3TO_LGD_L'-;'E}S_LI'.12dD'-.“.’U8_20140430_'-;1| EB | 65536

| 7 0 [
g HS Delay Big Bin CheckSum(0x): i

5 ]
2 |
2 |
4 | 15 H 65536 |
5 [J][CAUsersleffl.chen\Deskiop\BENQ_BL2411PT_2486TD_LGD_LVDS_LM240WUS_20140430_v1|[ 08 || 65535 |
g |
7 |

12C
Function
LastLine @ Auto ") Erase %
NewEDID
oD
ISP Type
pFeD Ié‘1T°1 :I1TD4
m »
V) use: <y
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3.3 Click “ISP” and “ISP Option” to set the “Erase Setting” as below.

3 RTD Customer Tool V3.4 =B 8

Option Debug message Communication Option

Access method: |FTDIU8b -] Scaler: |RTD2537T-0G v” Stop l | Run | | Reset]

% _ISP Hh—asimonfecime- ' ...PﬁwﬁSum Len |Refresh | =
; ISP Option - 3

MU McuRg

| Basic Setting | Fiash Setting | WP Pin Setiing| Erase Setting | diash Pariition Setting

& =0 1
L1 c1s || EraseType

(©) Chip Erase @ Bank Erase
frejornd

'E‘. Flash

(") Save StartAddr m[I| LenlII
Bank [7_]
'a) Sector Erase  pector Count ] Auto

@ Save Startaddrox| 0 | Len[ 0 | E

Bank | .| [Der]
Sector Erase  Seclor Count ‘ - | Auto T

@ Save Start Addr o;[I| Lenlzl

Bank = [Det | [Add ]
Seclor Erase  Seclor Count | '_i: ] Auto = (}?’

« m '_Prm ‘
V) use: oy

N

m

3.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.

RTD Customer Tool V3.4 =|B] %
Option Debug message Communication Option
Access melhod:[FrnlUsb v] Scaler: [RTD2537T-CG v][ Stop ] [ Run ] [Resell
ﬁT- Bank Path Last modified time: CheckSum Len | Refres| &=l
“[b:wsarsmﬁ.menmsmmaem_m.zn1PT_24samJ.GDJ.ms_m40wus 20140430 ~| | [ IL[
MCU McuReg

B 87
cTS

. @©'| . » EFFl » ACERB247Y » ~ [+ || 2= acer s247v Pl
DF’T)(C‘I:'I B

LU

E] @Ay ST = 0 @
. cs HPRECOVERY » £ ‘ L E=id)
o KINGSTON (H T T 2008/0/77 1447 iter
S | Acer_B247V RTD2525AR AHDPHUB_..  2017/9/13 824 BIN 24 -
Wl B iR I
HS Delay ) Ewos -
. ). AG251FG

1. AQC AG251FG

LastLine )i AOC [240SXH & ‘

NewEDID J. EFFI
1. 1240SXH picture
oD
L. IAR 5.30 < il ] .

=]
%
(9]
=]

VI00HEE

-

SIFE(N): Acer_B247Y_RTD2525AR_AHDF |Hex or Bin Files (*.h**;*.bin) vl u &

(&
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3.5 Click i‘ to start programming.

RTD Customer Tool V3.4 = P
Option Debug ge Cor ication Option
Access method: (FTDIUsb  v|  Scaler: [RTD2537T-CG ~|[ stop | [ Run | [ Reset|
- @ISP | Bank Path Last modified time: 2017/09/13 08:24:06 CheckSum Len é
0 [@][causersleffi.cheniDeskiopEFFACER B247Y\Acer_B247Y_RTD25254R_AHDPHUB_Mv23¢ ~ | 30 |[ 65836 | ... |
@MNR” 1 [J)|CaUsers\efii.chen\Desklop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV238FH)| 55 |[ 65536 | ]
E"_T% CTs 2 [J][C:Usersleffi.chen\Desklop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV238FH|( 44 || 65536 || ]
P 11| DPTXCHr 3 [V]|CUsers\effi.chen\Desklop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV238FH|( 4€ [/ 65536 || ... |
’ml Flash 4 [/][caUsersleffi chen\Desklop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB FH|| 43 |[ 65536 || ]
5 [PWupdateprogess ACE s ..
L Gamma & 7 E ]
o |7 | W | =~ IO o
HS Delay

[
(9]

Current flash is MX/KH25L40XX .
Function

LastLine Bank 6 erase successfully. @ Auto ) Erase %

NewEDID

ISP Type
DPCD @1To1 O 1To4 || g

oy

Q
[w)

ol - [(1F S

(<
R

3.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.

&5 RTD Customer Tool V3.4 o

Option Debug ge G ication Option

Access method: Scaler. |RTD2537T-CG v|| stop | [ Run | [ Reset|
‘@ISP '] Bank Path Last modified time: 2017/09/13 08:24:06 CheckSum Len [ Refre f:_'
[

0 [7][causersleffi.chen\Desklop EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV23¢ v || 30 | 65536 |[ ... |
[7][CAUsers\effi.cheniDesktop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_WV238FH|[ 55 |[ 65536 || ... |
¥ |C:‘-Users\efﬁ.menDesktop\EFFMCER Bz.s?mcer_azm_mozszm_mopHuB_Mvzasr:H” 44 || 65536 |j

J

[7]|C:Userstefi.cheniDeskiop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV238FH|| 4E |[ 65536 || ]
v J
EI|C:lUsers\elﬁ.d1en\Desk‘top\EFFMCER Bﬂst?\’\Acer_El24TY_RTD252SAR_AHDPHUB_MVBSFH” 0E || 65536 | o)
J

I

C:WUsers\efli.chen\Desktop\EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_MV238FH|| 43 || 65536 |

[7]|CUsersieffi.cheniDeskiop\EFFIACER B247Y\Acer_B247Y_RTD25254R_AHDPHUB_MV238FH|| 00 |[ 65536 |

| | I
Big Bin CheckSum(0x):

Bank 3 erase successfully. - i
Write code to bank 3 successfully Function

~ @ M s W M

Write code to bank 2 successfully

Bank 1 erase successfully. O " K .
Write code to bank 1 successfully

ISP Type

I

Auto Erase %
Bank 2 erase successfully. ® e

Bank 0 erase successfully. @®1To1 1 1To4
Write code to bank 0 successfully J
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4. Check the FW version after upgrade.

4.1. The way to open factory menu.

(1) Connect VGA source to monitor and turn it on.

(2) The way to factory menu: DC off and pressing the “1” key and DC on, when the screen lights, release the “1” key to
open the menu with “F” and select “F” to open factory menu.

Mode
Reading

Brightness
7%

Input
VGA IN

. B247Y

:RTD2525AR

: BOE MV238FHM NEB Check this F/W version.
1208178913 Version: 8. 82

181 B
185 B

CON

128
122
118
128
128
128
128

(=3 Ryl =y My Wyl ey Wy}

OFF
OFF

NUVRAM Initial
Force Logo Off OFF
AutoColor FRAIL
Current 3

21



(3) Do “Auto Color” in factory mode.
: B247Y
:RTD2525AR
: BOE MV238FHM NZ28
28178913 Version: 8. 82

PASS
R 167 G 162 B 144
R 188 & 187 B 114

BRI 75 CON 58

128 128
125 122
11 118
128 128
128 128
128 128

128

OFF
OFF

Force Logo Dff OFF
AutoColor FRIL
LVDS Current

4.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.

Mode - sRGB

Q Picture

Black Boost
Blue Light

ACM

Super Sharpness
Auto Config

H.Pesition

@) Enter

Information Reset All Settings

Do you want to reset all settings to
factory settings?

Resolution
1920 )

HIV Frequency
H:67KHz V:60Hz

Mode
Normal

Series Number
1234567890123456789012
Reset All Settings

Exit

-

-

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

22



5. Troubleshooting.
5.1. Can’'t Entry ISP Mode!!

(1) Check the cables and ISP JIG are connected fluently.

(2) Click the “Dis Con” and click “Connect” again.
(3) AC off the monitor for a while and retry it.

(4) Change other vervion ISP program.
(4)Change ISP JIG or cable.

(5)Change PC.

23



Writing EDID Process

1.Materials list

Power cable

Power cable

ISP JIG:
715GT089-C

USB cable

2. Install driver.

3. Prepare the EDID written.

3.1. Change the EDID files name as below rule.
VGA EDID —»WA.dat

DP EDID —» WP.dat HDMI EDID ——WH.dat

3.2. Copy these files to one folder named as ACER B247Y E must contains “config.ini” file.

G

EF REE EEV) TR FEH)
R v BEBIER v HE - Rt

. v HWEHL » FHEEE (E) » EDID » DDC » NEW » A » ACER » 2

E B B
W A -'_-"‘—
X!

-

config.ini wa.dat wh.dat wp.dat

3.3. Copy ACER B247Y E to DDC folder and put DDC and ISP tool together.

O@v\ v SN » AES(E) » EDID »

MR RmEE) BBV 1RM #EH)
iR v BEEER - HE - i

\ = e} By @

’l
L ok
DDC Config.ini DLPORTIO Il frd 2o dll

Config_cmd.ini TPVDDC_V066_

2017051 2.exe

24

Mstar ISP Wing

and Win10 COM

v2.12.18 WHQOL
Certified

USB port driver

R
(%4

Acer B247Y
EDID_ADO_2017

ACER B247Y EDID

EDID

TPVDDC_VO066_
20170512.exe

ISP TOOL



3.4 Set the config as below.

P Config.ini — 234

XEE @wiEE B0 FE(

][TPVDDcmgr]
PokavokeF lag=0
Language=1
CELL1=1
ConnectSFISFlag=0
UserID=

Board=1

[setting]

CheckYear=4016
Seann4ng8a3code=0

4. Run the ISP tool

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

r TPVDDC_V066_20170512.exe
-> TPVDDC Microsoft SRR,

to open the tool.

4.1. Double-click the icon
%3 TPVDDC Ver: 0.66

| Debug  Permissions

1. Select EDID Information

I" Debug Information:
LoadEDID

2.Basic Settings
Burn Way: @ Only Connect ¥GA © Only Connect HDNI

[ © Multi-Interface  Only Comnect DVI
Write SN: W Write SN
-

Connect Port:

Time: |0 s

~ P

-~
Nanufacture# ProductCode: ModelName :
SN: Year: Reek: |

3. Input Year Month Day
Input Year-Month-Day: ‘ = |

Remark Information:
4. Input SN Write EDID

Input SH: || >> Please connect VGA1!
Check SN: | 0

Read EDID

OtherSetting

25



4.2. Select the EDID folder.

%4 TPVDOC Ver: 0.66

1. Select EDID

LoadEDID

Information
" Debug Information:

Select EDID 5
2.Basic Settings oy
Burn Way: & Only Comnect VGA © | % ACER oK
© Multi-Interface O 4| = 15ACR
Write SH:  Write SN o
Cannect Port: 2 2 % 19FND
o s 20ACR
| 1 20FND |
Hanufac ture ProductCode: ’— ¥ g;ig; 1
= 226GTW
il w1 23A0R
3. Input Year Nonth Day : gi;gg
Input Year-Nonth-Day: = Acer B243WL
irk Information:
4. Input SN |
Input SN: ‘
Acer CB241H
Check SN: | Acer K242HL
Acer K24ZHQK
Acer K24ZHQL
Acer KZ4ZHYL

Acer KAZ40HQ
Acer P249HOL
Acer VZ46HGL
Acer V247Y

Acer VA240H
Acer XB240H
Acer XF240H

NEWAMACER\Z4ACR\ACER B247Y

4.3 Tick the “Only connect VGA and “Write SN”, and then click “Debug Information”.

%8 TPVDDC Ver: 0.66

| Debug  Permissions

1. 8elect EDID

LoadDID | NEWVAVACER\Z4ACR\ACER B247Y

2.Basic Settings

Burn Way: @ Only Connect ¥GA ¢ Only Connect HDEI
© Multi-Interface  Only Connect DVI
Write SN: W Write SN
Connect Port:
Time: 0 S
Manu{"ac'ture#;CR ProductCode: |083F NodelName: [ACER B247Y

SN: Year:

3. Input Year Month Day
Input Year-Month-Day: | =

4. Input SN

,W Week:
[ - |

Input SN: |

Check SN: |

22

—

Remark Information:

Write EDID

Read EDID

OtherSetting

e
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4.4 Set “other setting” and type the 22 digit S/N.

98 TPVDDC Ver: 0.66

1. Select EDID
LoadEDID HNEW\A\ACERNZ4ACR\ACER B247Y

2.Basic Settings

Burn Way: & Only 4 Setting .
¢ Multil| [Pokavoke Setting
Write SN: 7 |
Connicct Poct: o | ¥ Pokavoke for barcode
¥ CHECE Year/Week
e [T Pokavoke for ASUS
NanufacturejACR =
| @& New Command " 01d Command
SN: || Input Year Limit [2016

3. Input Year Nonth Dey]| || Detect Cable Connsct

Input Year-Honth-Day: |

|

Check SN: |

Other Features
4, Input SN

Input SN:

[ Enter Fastory

[~ Emter DFM

[ Set B/I Flag

[~ Clese B/T

¥ Write EDID Ensble Command I

Treate Log

Information

¥ Debug Information:

Write Setting
™ Write PN
EDID Memory Style: :
Analog: " EEPRON DVI: EEPROM
Delay Setting: A * FLASH
Send Enable CMD Delay: [300  ne
Write Delay: [110 ps Read Delay: [70  as
[™ KEC CDT2.0 Write HDNI1 EDID
I HEC ¥Write HDNI2 EDID
Read Delay: ms
Multi-Interface Delay Setting:
Write Delay: 100 ms
R5232 Communication Setting:
Read EDID Delay: mz Read Cmd Delay: ne
Scanning Barcode:
 Auto & Manual operation
¢ Print Port & USB  COM2
CANCEL ‘

B8 TPVDDC Ver: 0.66

I-Debug Permissions
| 1. Select EDID
| | Loadsnrn | NEW\RVACER\Z4ACR\ACER B247Y

2.Basic Settings

Burn Way: # Only Connect VGA © Only Connect HDMI
© Nulti-Interface  Only Connect DVI
Write SN: W Write SN
Connect Port: £ 2
p P e
Manufactu.re1ACR ProductCode: |063F

SN: | Year:

3. Input Year Month Day

ModelName: |ACER B247Y
2017 Week:

Input Year-Nonth-Day: = = |

Information

¥ Debug Information:

Time: 0 S

,29_

4, Input SN
Check SN: 112345678901.23456?89012
Check SN: ‘1234567890123456789012\

Remark Information:
Write EDID

22

Read EDID

OtherSetting
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4.5 Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
.ﬂTWDDC Ver: 066 = |

[ Debug  Permissions
1. Select EDID Information

| | LoadepIp | NEW\R\ACER\24ACRNACER B2477 ¥ Debug Information:

2> start 15:09:20
2.Basic Settings »» EDID write enable command:
= ~ »> Send command...
B Way : = Wi s
urn Way Only Connect VGA Only Connect HDNMI oF 51 86 03 FE B A2 01 0L 07
© Multi-Interface © Only Comnect DVI »> Get Monitor Feedback:
| Write SN: ¥ Write SN GE 84 02 8A 02 00 30
- P »» Write SN:
C t Port: c « —
A - = = Time: 6 007 g »> Send command. ..
- 6E 51 9C 03 FE EF 13 00 00 31 32 33 34
Nanufacture]ACR ProductCode: |063F NodelMeme: [ACER B24TY > Get Nonitor Feedback:
HE 6E 83 00 00 16 AB
: _ i . — >> Send Analeg EDID:
G [ Tear: o1t Reek: [z 00 FF FF FF FF FF FF 00 04 72 3F 06 78
3. Input Year Month Day 17 15 01 03 68 35 1E 78 2A Al 35 A3 5B ~
Input Year-Nonth-Day: | = = [ 4 ! L
Remark Information:
4, Input SN Weite EDID
Check SN: | ACR
Check SN: | 22 063F
Read EDID ACER B247Y
Analog: PASS!
DP: PASS! 2011/23
OtherSetting

4.6 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

&% TeVDDC Ver 0.66 o= 52
|
| 1. Select EDID
NEW\A\ACER\24ACR\ACER B247Y

Information

W Debug Information:

LoadEDID
Read EDID I3 115:09:20 a
2. Basic Settings - ite enable command:
i @ . e = mmand. . .
Burn Way: : Only Connect Iﬂead £DID: [T | | G FE E1 A2 01 01 07
© Rulti-Interfadi | pond Anateg EDID: - |fiter Feedback:
Write SN: W Write S| | loo FF FF FF FF FF FF 00 04 72 3F 06 78 56 34 12 A 02 00 30
Cotect Pat: ( 171501 03 68 35 1E 78 24 A1 35 A3 5B 4F A3 27 :
A |11 5054 B3 0C 0O 71 4F 81 B0 81 CO 81 00 95 0O pmand. . .
B3 00 D1 CO 01 01 68 42 B0 6A 70 38 27 40 08 20 3 FE EF 13 00 00 31 32 33 34
YarufacturefACR Productdl| |98 04 OF 28 21 00 00 1402 3A 80 18 71 38 2D 40 itor Feedback:
58 2C 45 00 OF 28 21 00 00 1E 00 00 00 FD 00 30 0 16 AB
N li 4B 1E 55 12 00 0A 20 20 20 20 20 20 00 00 00 FC alog EDID:
00 41 63 65 72 20 42 32 34 37 59 DA 20 20 00 09 - |f FF FF FF 00 04 72 3F 06 78
3. Input Year Nonth Day 3 62 35 1E 78 2A Al 35 A3 5B -
Input Year-Month-Day: i er Name: ACR '
Product Code: D63F Fmation:
4. Input SN Model Name: Acer B247Y
Check SN:
SN:
Check SN: Input: Analog
YearfWeek: 2011423
Checksum: 09 | 247Y
Read DK
Analog: PASS! »> Read DVI EDID: |
DP: PASS! 00 FF FF FF FF FF FF 00 04 72 3F 06 78 56 34 12 |3
HDMI: PASS! 1715 01 03 68 35 1E 78 2A Al 35 A3 5B 4F A3 27
SN: PASS! 11 50 54 B3 0C 00 71 4F 81 B0 81 C0 81 00 95 00
B3 00 D1 CO 01 01 68 42 B0 6A 70 38 27 40 08 20
98 04 OF 28 21 00 00 14 02 34 80 18 71 38 2D 40
58 2C 45 00 OF 28 21 00 00 1E 00 00 00 FD 00 30 -
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1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.

Note: While reading the DP EDID data, you must light up the monitor or connect a signal to the monitor. If after doing
this setp the EDID still shows all “00”, but others port can show the EDID data, the EDID data of DP uaually
include in FW,can’t read out it.

2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

6. Troubleshooting.

6.1. Can’t write!

(1) AC on the monitor and turn on it.(Restart the monitor)

(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one by
one.

(3) Set the Burn in on last to try again
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4. FRU (Field Replaceable Unit) List

This list is for reference only, please contact Acer local service center to order the correct replacement part and

availability.

Category Picture

Description

MAIN BOARD FOR Panel TPM238WF1-FHBNY1.K
4W50A FQ DP+HDMI+SPK+USB- CBPT3TMCO0Q6
(100GBRVD128NT1SXXY)

POWER BOARD FOR Panel TPM238WF1-
FHBNY1.K 4W50A FQ DP+HDMI+SPK+USB

BOARD

KEY BOARD

USB BOARD

USB BOARD

LCD

Panel TPM238WF1-FHBNY1.K 4W50A FQ

SPEAKER

PS SP 2.5W 31x16x25 BOX 1F W100 94V1 4 R

FFC Othe 30P 0.5 1f 175mm CPET conx0 B (USB
TO USB)

CABLE

FFC MBSB 30P 1.0 2f 370mm CPET conx1 B(MB
TO PANEL)
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HNf LBCA 6P 2.00 6P 1.00 200 MP(MB TO PANEL
L/B)

HNS MBOTH 8P 1.25 8P 1.25 100 M9(MB TO USB)

HNS PBMB 4P 2.00 4P 2.00 100 M19(MB TO PB)

HNS Key 6P 1.25 6P 1.25 650 M19(MB TO KEY)

HNS SP 4P 2.00 2P 2.0Tr 600+200 M19 2P 2 (MB
TO SPK)

CASE/COVER/BRACKET
ASSEMBLY

KEY_POWER

CASE/COVER/BRACKET
ASSEMBLY

KEY_FUNCTION

CASE/COVER/BRACKET
ASSEMBLY

REAR_COVER L238W-Hacer3-cp3

CASE/COVER/BRACKET
ASSEMBLY

MIDDLE_FRAME L238W-Hacer3-cp3

CASE/COVER/BRACKET
ASSEMBLY

stand ass'y Other OT HS 1400
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CASE/COVER/BRACKET

BASE_ASS’Y L238W-Hacer3-cp3 N/A

ASSEMBLY
CASE/ggg/E“F;gBLF:(ACKET MAINERAME
CASE/igg/E'\F;QE&ACKET INSULATING SHEET 135%136.7*0.43
SCREW SCREW M4 10
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5. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

DP/HDMI /VGA Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.
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