
RICOH Document Scanners:

Limited Warranty 
Guide & Services



2 



3 

Note: Refurbished scanners are not covered under this limited warranty. Please refer to the limited 
warranty for your refurbished scanner for your specific region (as applicable). For additional limited 
warranty information, please visit: www.pfu.jp/r/scannerwarranty. 

Note: This limited warranty applies to new, non-refurbished Products (as defined below) 
distributed by PFU America, Inc. (“PAI”) or through PAI’s authorized distribution channels in the 
contiguous forty-eight (48) United States, Alaska, and Hawaii. For important warranty details and 
limitations for other products (including refurbished products), please visit: 
www.pfu.jp/r/scannerwarranty. 

PAI PROVIDES NO LIMITED WARRANTY FOR PRODUCTS NOT SOLD THROUGH PAI’S AUTHORIZED 
DISTRIBUTION CHANNELS OR INTENDED FOR DISTRIBUTION OUTSIDE THE CONTIGUOUS FORTY-
EIGHT (48) UNITED STATES, ALASKA, AND HAWAII. 

http://www.pfu.jp/r/scannerwarranty
http://www.pfu.jp/r/scannerwarranty
http://www.pfu.jp/r/scannerwarranty
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1 Year Depot

1 Year Advance Exchange

3 Months Basic Onsite
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PAI PROVIDES NO LIMITED WARRANTY FOR PRODUCTS NOT SOLD THROUGH PAI’S AUTHORIZED 
DISTRIBUTION CHANNELS OR INTENDED FOR DISTRIBUTION OUTSIDE THE CONTIGUOUS FORTY-

http://www.pfu.jp/r/scannerwarranty
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EIGHT (48) UNITED STATES, ALASKA, AND HAWAII. 

https://www.pfu-us.ricoh.com/support
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at 
https://www.pfuproductregistration.com/pfu 

Visit https://www.pfu-us.ricoh.com/support

http://www.pfu.jp/r/scannerwarranty
https://www.pfuproductregistration.com/pfu
https://www.pfu-us.ricoh.com/support
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contiguous forty-eight (48) 
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For U.S. Service, Repair and Technical Assistance by Telephone 

Phone: (800) 626-4686 

For Technical Documentation and FAQ’s available 24 hours a day 
Web Site: https://www.pfu-us.ricoh.com/support  

3900 Freedom Circle, Suite 240, Santa Clara, CA 95054 
(888) 425-8228

https://www.pfu-us.ricoh.com/support
https://www.pfu-us.ricoh.com/support
https://www.pfu-us.ricoh.com/services
https://www.pfu-us.ricoh.com/
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