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GHP Series Hotel Phones

The GHP Series of hotel phones feature easy-to-use IP phones for any hotel room that can be programmed and 
customized based on the needs of hotels and their guests. The GHP Series is supported by Grandstream’s Device 
Management System (GDMS), which provides a centralized interface to configure, provision, manage and monitor 
deployments of Grandstream endpoints. GHP series IP phones can be installed on desktop or wall-mounted and 
contain Wi-Fi adjacent models equipped with integrated dual-band Wi-Fi to support wireless deployments. Thanks 
to a sleek and compact design, the series is the ideal fit for not only hotels but also apartments, dormitories, 

hospitals, retail and much more.
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Translations
 
English (PowerPoint) 
 
English (PDF) 
 
Spanish (PowerPoint) 
 
Spanish (PDF)

GHP Series Hotel Phones 
Presentation

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP%20series%20Hotel%20Phones%20presentation.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP%20series%20Hotel%20Phones%20presentation.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP%20series%20Hotel%20Phones%20spanish%20presentation.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP%20series%20Hotel%20Phones%20spanish%20presentation.pdf
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GHP Series Hotel Phones 
Product Messaging - GHP Series
Tagline Compact Hotel Phones

Subhead The GHP Series are simple, sleek and easy-to-use IP phones that can be programmed and customized based on 
the needs of hotels and their guests.

Target Audience Hotels and resorts in addition to any setting that needs a simple IP phone, including apartments, dormitories, 
hospitals, retail stores, and more

Product Description

The GHP Series are compact IP phones that feature a sleek design and streamlined interface to be ideal for hotel 
deployments. This Series includes 8 models that all support 2 lines/SIP accounts, 3-way audio conferencing, cloud 
management and enterprise-grade security features while providing an HD speakerphone. The GHP610/610W 
and GHP611/611W provide a thinner design with all hard keys on the handset, while the GHP620/620W and 
GHP621/621W offers a traditional table-top phone design. To support wireless deployment, the GHP610W, 
GHP611W, GHP620W and GHP621W provide built-in dual band Wi-Fi. With both white and black model options 
that also feature swappable faceplates for logo customization, the GHP Series provides the ideal option to match 
the decor of any hotel. These Compact Hotel IP Phones are supported by Grandstream’s Device Management 
System (GDMS), which provide as a centralized cloud interface to configure, provision, manage and monitor 
deployments of Grandstream endpoints. Thanks to a sleek and compact design, the GHP Series are the ideal fit 
for hotels as well as apartments, dormitories, hospitals, retail and more.

Customer Challenges

A hotel needs a compact and 
simple-to-use IP phone with a 
sleek design and affordable cost 
to deploy in guest rooms. The 
phones need to be able to be cloud 
provisioned and managed, provide 
high-end security protection and be 
easily customizable.

An apartment building or college/
university dormitory needs simple-
to-use, secure and affordable IP 
phones to provide quick and easy 
communication for apartments, 
dorm rooms, common areas, 
hallways, and more.

A hospital or medical facility needs 
secure and easy-to-use phones for 
patient rooms and consultation 
rooms to allow patients to easily 
communicate with family and 
nurses/doctors while also ensuring 
staff can quickly and easily 
communicate.

Customer Solutions

The GHP Series are simple, sleek 
and easy-to-use IP phones that can 
be programmed and customized 
based on the needs of hotels and 
their guests. The Series features 8 
model options to fit all needs with 
available built-in Wi-Fi, white and 
black color options, faceplates that 
can be customized with any logo, 
and more. The GHP Series can be 
easily deployed and managed from 
the cloud with GDMS.

With a compact and streamlined 
design, a variety of model options 
and an affordable cost, the 
GHP Series is also ideal for any 
residential facility. Ensure seamless 
communication access throughout 
any residential facility with the easy-
to-use and simply design GHP Series. 
They can be wirelessly deployed 
using the Wi-Fi models, fit any decor 
with white and black model options, 
can be centrally managed from the 
cloud with GDMS, and more.

The GHP Series is also ideal for 
medical deployments as it provides a 
compact, seamless and easy-to-use 
interface that makes communicating 
simple. With built-in 3-way voice 
conferencing, an HD speakerphone 
and 8 model options that offer 
available Wi-Fi support, black and 
white color options, and more, 
the GHP Series are ideal for every 
medical facility. The GHP Series can 
be easily deployed and managed 
from the cloud with GDMS.
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Translations

English 
 
French 
 
German 
 
Italian 
 
Polish 
 
Portuguese 
 
Russian 
 
Spanish

GHP Series Hotel Phones 
GHP610(W) & GHP611(W)

https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP610%20GHP611/Datasheet_GHP610_GHP611_Spanish.pdf
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GHP Series Hotel Phones 
GHP620(W) & GHP621(W)

Translations

English 
 
French 
 
German 
 
Italian 
 
Polish 
 
Portuguese 
 
Russian 
 
Spanish

Compact Hotel Phone

The GHP Series of hotel phones feature the GHP620/GHP620W and GHP621/GHP621W, easy-to-use IP phones 
for any hotel room that can be programmed and customized based on the needs of hotels and their guests. 
The GHP620W and GHP621W models are equipped with integrated dual-band Wi-Fi to support wireless 
deployments. This Series features an HD speaker, 2 SIP accounts/lines, 6 programmable keys, 10 speed dial 
keys, 3-way voice conferencing, supports the full-band OPUS voice codec and provides an advanced jitter-
resilience algorithm that tolerates up to 30% packet loss without impacting voice quality. The GHP Series is 
supported by Grandstream’s Device Management System (GDMS), which provides a centralized interface to 
configure, provision, manage and monitor deployments of Grandstream endpoints. GHP series IP phones 
can be installed on desktop or wall-mounted and can be powered by PoE (GHP620/GHP621), power adapter 
(GHP620W/GHP621W), and USB Type-C charger. Thanks to a sleek and compact design, the GHP620/GHP620W 
and GHP621/GHP621W are the ideal fit for not only hotels but also apartments, dormitories, hospitals, retail 
and much more.

www.grandstream.com

GHP620 • GHP620W • GHP621 • GHP621W

2 SIP accounts, 2 lines

Swappable faceplate
to allow for easy logo
customization

3-way audio conferencing 
for easy conference calls

Hearing Aid Compatibility 
(HAC)

Enterprise-level protection 
including secure boot, 
dual firmware images and 
encrypted data storage

GDMS online device 
management and provisioning

Integrated dual-band 
2.4GHz & 5GHz 802.11 
a/b/g/n/ac (GHP620W & 
GHP621W only)

Includes one 100Mbps 
network port with PoE 
(GHP620 & GHP621 only)

GHP620(W) GHP621(W)

https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/GHP620%20GHP621/Datasheet_GHP620_GHP621_Spanish.pdf
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GHP Series Hotel Phones 
Social Graphics

Social Image w/ Text

GHP610 & GHP611 (PSD) 
GHP610 & GHP611 (PNG)

 
GHP620 & GHP621 (PSD)
GHP620 & GHP621 (PNG)

 
GHP Series (PNG)
GHP Series (PSD) 

Use the editable template to customize your own social image by adding your logo, or create your own using the elements provided 
below. Photoshop files as well as PNGs are provided for each product. For paid social promotion it is recommended to use social 
images with limited to no text.

Social Image w/o Text

GHP610 & GHP611 (PNG)
 

GHP620 & GHP621 (PNG) 
 

GHP Series (PNG)

Suggested Social Post Copy

GHP Series (Word)

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP610%20&%20GHP611.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP610%20&%20GHP611.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP620%20&%20GHP621.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP620%20&%20GHP621.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP%20Series.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image-GHP%20Series.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image_GHP610%20&%20GHP611_no%20text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image_GHP620%20&%20GHP621_no%20text.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/social-image_GHP%20series_no%20text.psd
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP%20Series_Suggested_Social_Posts.docx
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Product Images
GHP610(W) -1
GHP610(W) -2
GHP610(W) -3
GHP610(W) -4
GHP610(W) -5

GHP610(W) -2GHP610(W) -1 GHP610(W) -3

GHP610(W) -4 GHP610(W) -5

GHP Series Hotel Phones 
Marketing Assets - GHP610(W) & GHP611(W)

Product Images
GHP611(W) -1
GHP611(W) -2
GHP611(W) -3
GHP611(W) -4
GHP611(W) -5

GHP611(W) -2GHP611(W) -1 GHP611(W) -3

GHP611(W) -4 GHP611(W) -5

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP610_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP610_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP610_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP610_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP610_5.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP611_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP611_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP611_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP611_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP611_5.png
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Product Images
GHP620(W) -1
GHP620(W) -2
GHP620(W) -3
GHP620(W) -4
GHP620(W) -5

GHP620(W )-2GHP620(W) -1 GHP620(W) -3

GHP620(W) -4 GHP620(W) -5

GHP Series Hotel Phones 
Marketing Assets - GHP620(W) & GHP621(W)

Product Images
GHP621(W) -1
GHP621(W) -2
GHP621(W) -3
GHP621(W) -4
GHP621(W) -5

GHP621(W) -2GHP621(W) -1 GHP621(W) -3

GHP621(W) -4 GHP621(W) -5

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP620_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP620_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP620_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP620_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP620_5.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP621_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP621_2.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP621_3.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP621_4.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GHP621_5.png
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Wi-Fi3-Way ConferencingGMDS

SecurityHearing AidPoESwappable Faceplate

2 Lines

Feature Icons
2 Lines
GDMS

3-way conferencing
Wi-Fi

Swappable Faceplate
PoE

Hearing Aid
Security

GHP Series Hotel Phones 
Marketing Assets - Feature Icons

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/2_lines.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/GDMS_logo.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/3_way_conferencing.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/wifi.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/Swappable%20Faceplate.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/POE-new_blue.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/hearing_aid.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/GHP_Series_Hotel_Phone_PMK/security.png

	11

