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Service and Support

The following information describes the technical support
that is available for your product, during the warranty
period or throughout the life of your product. Refer to the
Lenovo Limited Warranty for a full explanation of Lenovo
warranty terms.

Online technical support

Online technical support is available during the lifetime of
a product at:

https://support.lenovo.com

Product replacement assistance or exchange of defective
components also is available during the warranty period.
A Lenovo technical support representative can help you
determine the best alternative.

Options installed in Lenovo computers

If your Lenovo option is installed into a Lenovo computer,
the option also is covered by the Warranty terms of the
computer in which it is installed. Depending on your
computer model and geographic location, this can entitle
the Lenovo option to warranty service for up to three

years and you might be entitled to service at your location.

For details, see the warranty terms for your Lenovo
computer.

Telephone technical support

Before contacting a Lenovo technical support
representative, please have the following information
available: option name and number, proof of purchase,
computer manufacturer, model, serial number and
manual, the exact wording of any error message,
description of the problem, and the hardware and
software configuration information for your system.

Your technical support representative might want to walk
you through the problem while you are at your computer
during the call.

Telephone numbers are subject to change without notice.
The most up-to-date telephone list for Lenovo Support is
always available at
https://pcsupport.lenovo.com/supportphonelist. If the
telephone number for your country or region is not listed,
contact your Lenovo reseller or Lenovo marketing
representative.

Lenovo Limited Warranty

L505-0010-02 08/2011

This Lenovo Limited Warranty consists of the following
parts:

Part 1 - General Terms

Part 2 - Country-specific Terms

Part 3 - Warranty Service Information

The terms of Part 2 replace or modify terms of Part 1 as
specified for a particular country.

Part 1 - General Terms

This Lenovo Limited Warranty applies only to Lenovo
hardware products you purchased for your own use and
not for resale.

This Lenovo Limited Warranty is available in other
languages at https://www.lenovo.com/warranty/llw_02.

What this Warranty Covers

Lenovo warrants that each Lenovo hardware product that
you purchase is free from defects in materials and
workmanship under normal use during the warranty
period. The warranty period for the product starts on the
original date of purchase as shown on your sales receipt
or invoice or as may be otherwise specified by Lenovo.
The warranty period and type of warranty service that
apply to your product are as specified in “Part 3 -
Warranty Service Information” below. This warranty
only applies to products in the country or region of
purchase.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY
AND REPLACES ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES
OR CONDITIONS OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. AS SOME
STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF EXPRESS OR IMPLIED
WARRANTIES, THE ABOVE EXCLUSION MAY NOT
APPLY TO YOU. IN THAT EVENT, SUCH
WARRANTIES APPLY ONLY TO THE EXTENT AND
FOR SUCH DURATION AS REQUIRED BY LAW AND
ARE LIMITED IN DURATION TO THE WARRANTY
PERIOD. AS SOME STATES OR JURISDICTIONS DO
NOT ALLOW LIMITATIONS ON THE DURATION OF
AN IMPLIED WARRANTY, THE ABOVE LIMITATION
ON DURATION MAY NOT APPLY TO YOU.

How to Obtain Warranty Service

If the product does not function as warranted during the
warranty period, you may obtain warranty service by
contacting Lenovo or a Lenovo approved Service
Provider. A list of approved Service Providers and their
telephone numbers is available at:
https://pcsupport.lenovo.com/supportphonelist.

Warranty service may not be available in all locations and
may differ from location to location. Charges may apply
outside a Service Provider's normal service area. Contact
a local Service Provider for information specific to your
location.

Customer Responsibilities for Warranty Service
Before warranty service is provided, you must take the
following steps:

« Follow the service request procedures specified by
the Service Provider.

* Backup or secure all programs and data contained in
the product.

* Provide the Service Provider with all system keys or
passwords.

e Provide the Service Provider with sufficient, free, and
safe access to your facilities to perform service.

* Remove all data, including confidential information,
proprietary information and personal information, from
the product or, if you are unable to remove any such
information, modify the information to prevent its
access by another party or so that it is not personal
data under applicable law. The Service Provider shall
not be responsible for the loss or disclosure of any
data, including confidential information, proprietary
information, or personal information, on a product
returned or accessed for warranty service.

* Remove all features, parts, options, alterations, and
attachments not covered by the warranty.

« Ensure that the product or part is free of any legal
restrictions that prevent its replacement.

« If you are not the owner of a product or part, obtain
authorization from the owner for the Service Provider
to provide warranty service.

What Your Service Provider Will Do to Correct

Problems

When you contact a Service Provider, you must follow the

specified problem determination and resolution

procedures.

The Service Provider will attempt to diagnose and resolve

your problem by telephone, e-mail or remote assistance.

The Service Provider may direct you to download and

install designated software updates.

Some problems may be resolved with a replacement part

that you install yourself called a “Customer Replaceable

Unit” or “CRU.” If so, the Service Provider will ship the

CRU to you for you to install.

If your problem cannot be resolved over the telephone;

through the application of software updates or the

installation of a CRU, the Service Provider will arrange for
service under the type of warranty service designated for
the product under “Part 3 - Warranty Service

Information” below.

If the Service Provider determines that it is unable to

repair your product, the Service Provider will replace it

with one that is at least functionally equivalent.

If the Service Provider determines that it is unable to

either repair or replace your product, your sole remedy

under this Limited Warranty is to return the product to
your place of purchase or to Lenovo for a refund of your
purchase price.

Replacement Products and Parts

When warranty service involves the replacement of a
product or part, the replaced product or part becomes
Lenovo’s property and the replacement product or part
becomes your property. Only unaltered Lenovo products
and parts are eligible for replacement. The replacement
product or part provided by Lenovo may not be new, but it
will be in good working order and at least functionally
equivalent to the original product or part. The
replacement product or part shall be warranted for the
balance of the period remaining on the original product.

Use of Personal Contact Information

If you obtain service under this warranty, you authorize

Lenovo to store, use and process information about your

warranty service and your contact information, including

name, phone numbers, address, and e-mail address.

Lenovo may use this information to perform service under

this warranty. We may contact you to inquire about your

satisfaction with our warranty service or to notify you
about any product recalls or safety issues. In
accomplishing these purposes, you authorize Lenovo to
transfer your information to any country where we do
business and to provide it to entities acting on our behalf.

We may also disclose it where required by law. Lenovo’s

privacy policy is available at www.lenovo.com/.

What this Warranty Does not Cover

This warranty does not cover the following:

« Uninterrupted or error-free operation of a product.

e Loss of, or damage to, your data by a product.

* Any software programs, whether provided with the
product or installed subsequently.

« Failure or damage resulting from misuse, abuse,
accident, modification, unsuitable physical or
operating environment, natural disasters, power
surges, improper maintenance, or use not in
accordance with product information materials.

« Damage caused by a non-authorized service provider.

e Failure of, or damage caused by, any third party
products, including those that Lenovo may provide or
integrate into the Lenovo product at your request.

« Any technical or other support, such as assistance
with “how to” questions and those regarding product
set-up and installation.

* Products or parts with an altered identification label or
from which the identification label has been removed.

Limitation of Liability

Lenovo is responsible for loss or damage to your product
only while it is in the Service Provider’s possession or in
transit, if the Service Provider is responsible for the
transportation.

Neither Lenovo nor the Service Provider is responsible
for loss or disclosure of any data, including confidential
information, proprietary information, or personal
information, contained in a product.

UNDER NO CIRCUMSTANCES, AND
NOTWITHSTANDING THE FAILURE OF ESSENTIAL
PURPOSE OF ANY REMEDY SET FORTH HEREIN,
SHALL LENOVO, ITS AFFILIATES, SUPPLIERS,
RESELLERS, OR SERVICE PROVIDERS BE LIABLE
FOR ANY OF THE FOLLOWING EVEN IF INFORMED
OF THEIR POSSIBILITY AND REGARDLESS OF
WHETHER THE CLAIM IS BASED IN CONTRACT,
WARRANTY, NEGLIGENCE, STRICT LIABILITY OR
OTHER THEORY OF LIABILITY: 1) THIRD PARTY
CLAIMS AGAINST YOU FOR DAMAGES; 2) LOSS,
DAMAGE OR DISCLOSURE OF YOUR DATA; 3)
SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, BUSINESS REVENUE,
GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE
SHALL THE TOTAL LIABILITY OF LENOVO, ITS
AFFILIATESS, SUPPLIERS, RESELLERS OR
SERVICE PROVIDERS FOR DAMAGES FROM ANY
CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT
DAMAGES, NOT TO EXCEED THE AMOUNT PAID
FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO
DAMAGES FOR BODILY INJURY (INCLUDING
DEATH), DAMAGE TO REAL PROPERTY OR
DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR
WHICH LENOVO IS LIABLE UNDER LAW.

AS SOME STATES OR JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE
ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU.

Your Other Rights

THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS. YOU MAY HAVE OTHER RIGHTS
ACCORDING TO THE APPLICABLE LAWS OF YOUR
STATE OR JURISDICTION. YOU MAY ALSO HAVE
OTHER RIGHTS UNDER A WRITTEN AGREEMENT
WITH LENOVO. NOTHING IN THIS WARRANTY
AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS
OF CONSUMERS UNDER LAWS OR REGULATIONS
GOVERNING THE SALE OF CONSUMER GOODS
THAT CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

Part 2 - Country-specific Terms

Australia

“Lenovo” means Lenovo (Australia & New Zealand) Pty
Limited ABN 70 112 394 411. Address: Level 10, North
Tower, 1-5 Railway Street, Chatswood, NSW, 2067.
Telephone: +61 2 8003 8200. Email:
lensyd_au@lenovo.com

The following replaces the same section in Part 1:

What this Warranty Covers:

Lenovo warrants that each hardware product that you
purchase is free from defects in materials and
workmanship under normal use and conditions during the
warranty period. If the product fails due to a covered
defect during the warranty period, Lenovo will provide you
a remedy under this Limited Warranty. The warranty
period for the product starts on the original date of
purchase specified on your sales receipt or invoice unless
Lenovo informs you otherwise in writing. The warranty
period and type of warranty service that apply to your
product are set forth below in Part 3 - Warranty Service
Information.

THE BENEFITS GIVEN BY THIS WARRANTY ARE IN
ADDITION TO YOUR RIGHTS AND REMEDIES AT
LAW, INCLUDING THOSE UNDER THE AUSTRALIAN
CONSUMER LAW.

The following replaces the same section in Part 1:

Replacement Products and Parts:

When warranty service involves the replacement of a
product or part, the replaced product or part becomes
Lenovo’s property and the replacement product or part
becomes your property. Only unaltered Lenovo products
and parts are eligible for replacement. The replacement
product or part provided by Lenovo may not be new, but it
will be in good working order and at least functionally
equivalent to the original product or part. The
replacement product or part shall be warranted for the
balance of the period remaining on the original product.
Products and parts presented for repair may be replaced
by refurbished products or parts of the same type rather
than being repaired. Refurbished parts may be used to
repair the product; and repair of the product may result in
loss of data, if the product is capable of retaining user-
generated data.

The following is added to the same section in Part 1:
Use of Personal Contact Information:

Lenovo will not be able to perform our service under this
warranty if you refuse to provide your information or do
not wish us to transfer your information to our agent or
contractor. You have the right to access your personal
contact information and request correction of any errors
in it pursuant to the Privacy Act 1988 by contacting
Lenovo.

The following replaces the same section in Part 1:

Limitation of Liability:

Lenovo is responsible for loss or damage to your product
only while it is in the Service Provider’s possession or in
transit, if the Service Provider is responsible for the
transportation.

Neither Lenovo nor the Service Provider is responsible
for loss or disclosure of any data, including confidential
information, proprietary information, or personal
information, contained in a product.

TO THE EXTENT PERMITTED BY LAW, UNDER NO
CIRCUMSTANCES AND NOTWITHSTANDING THE
FAILURE OF ESSENTIAL PURPOSE OF ANY
REMEDY SET FORTH HEREIN, SHALL LENOVO, ITS
AFFILIATES, SUPPLIERS, RESELLERS, OR SERVICE
PROVIDERS BE LIABLE FOR ANY OF THE
FOLLOWING EVEN IF INFORMED OF THEIR
POSSIBILITY AND REGARDLESS OF WHETHER THE
CLAIM IS BASED IN CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY OR OTHER
THEORY OF LIABILITY: 1) THIRD PARTY CLAIMS
AGAINST YOU FOR DAMAGES; 2) LOSS, DAMAGE
OR DISCLOSURE OF YOUR DATA; 3) SPECIAL,
INCIDENTAL, PUNITIVE, INDIRECT OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, BUSINESS REVENUE,
GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE

SHALL THE TOTAL LIABILITY OF LENOVO, ITS
AFFILIATESS, SUPPLIERS, RESELLERS OR
SERVICE PROVIDERS FOR DAMAGES FROM ANY
CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT
DAMAGES, NOT TO EXCEED THE AMOUNT PAID
FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO
DAMAGES FOR BODILY INJURY (INCLUDING
DEATH), DAMAGE TO REAL PROPERTY OR
DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR
WHICH LENOVO IS LIABLE UNDER LAW.

The following replaces the same section in Part 1:

Your Other Rights:

THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS. YOU ALSO HAVE OTHER RIGHTS AT LAW,
INCLUDING UNDER THE AUSTRALIAN CONSUMER
LAW.

NOTHING IN THIS WARRANTY AFFECTS
STATUTORY RIGHTS OR RIGHTS AT LAW,
INCLUDING RIGHTS THAT CANNOT BE WAIVED OR
LIMITED BY CONTRACT.

For example, our products come with guarantees that
cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major
failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have
the products repaired or replaced if the products fail to be
of acceptable quality and the failure does not amount to a
major failure.

New Zealand

The following is added to the same section in Part 1:

Use of Personal Information:

Lenovo will not be able to perform our service under this
warranty if you refuse to provide your information or do
not wish us to transfer your information to our agent or
contractor. You have the right to access your personal
information and request correction of any errors in it
pursuant to the Privacy Act 1993 by contacting Lenovo
(Australia & New Zealand) Pty Limited ABN 70 112 394
411. Address: Level 10, North Tower, 1-5 Railway Street,
Chatswood, NSW, 2067. Telephone: 61 2 8003 8200.
Email: lensyd_au@lenovo.com

Bangladesh, Cambodia, India, Indonesia, Nepal.
Philippines, Vietnam and Sri Lanka
The following is added to Part 1:

Dispute Resolution

Disputes arising out of or in connection with this warranty
shall be finally settled by arbitration held in Singapore.
This warranty shall be governed, construed and enforced
in accordance with the laws of Singapore, without regard
to conflict of laws. If you acquired the product in India,
disputes arising out of or in connection with this warranty
shall be finally settled by arbitration held in Bangalore,
India. Arbitration in Singapore shall be held in accordance
with the Arbitration Rules of Singapore International
Arbitration Center (“SIAC Rules”) then in effect.
Arbitration in India shall be held in accordance with the
laws of India then in effect. The arbitration award shall be
final and binding on the parties without appeal. Any
award shall be in writing and set forth the findings of fact
and the conclusions of law. All arbitration proceedings,
including all documents presented in such proceedings
shall be conducted in the English language. The English
language version of this warranty prevails over any other
language version in such proceedings.

European Economic Area (EEA)

The following is added to Part 1:

Customers in the EEA may contact Lenovo at the
following address: EMEA Service Organisation, Lenovo
(International) B.V., Floor 2, Einsteinova 21, 851 01,
Bratislava, Slovakia. Service under this warranty for
Lenovo hardware products purchased in EEA countries
may be obtained in any EEA country in which the product
has been announced and made available by Lenovo.
Russia

The following is added to Part 1:

Product Service Life

The product service life is four (4) years from the original
date of purchase.

Part 3 - Warranty Service Information

If required, the Service Provider will provide repair or
exchange service depending on the type of warranty
service specified for your product and the available
service.

Scheduling of service will depend upon the time of your
call, parts availability, and other factors.

Country or Region of Purchase |Warranty | Service

Period [Type

Austria, Belgium, Denmark,
Finland, France, Germany, Israel,
Ireland, Italy, Netherlands, Norway,
Spain, Sweden, Estonia, Latvia,
Switzerland, UK, Lithuania, Japan,
Luxembourg, Iceland, Australia,
New Zealand, US, Canada

3years |1

Brazil, Taiwan, Korea, Russia,
Kazakhstan, Turkmenistan,
Ukraine, Belarus, Georgia

3years |4

Argentina, Chile, Colombia, Peru, 1or4
Venezuela, Ecuador, Bolivia,
Uruguay, Paraguay, Hong Kong,
Macao, Singapore, Malaysia,
Thailand, Vietnam, Indonesia,
Philippines, India, Sri Lanka,
Turkey, Bosnia-Herzegovina,
Bulgaria, Croatia, Cyprus, Czech
Republic, Greece, Hungary,
Macedonia, Romania, Slovakia,
Serbia/Montenegro, Slovenia,
Poland, Bahrain, Egypt, Kuwait,
Oman, Qatar, Algeria, Kenya,
Nigeria, United Arab Emirates,
South Africa, Mexico, Saudi Arabia

3 years

Types of Warranty Service

1. Customer Replaceable Unit (“CRU”) Service

Under CRU Service, the Service Provider will ship CRUs
to you at its cost for installation by you. CRU information
and replacement instructions are shipped with your
product and are available from Lenovo at any time upon
request. CRUs that are easily installed by you are called
“Self-service CRUs”. “Optional-service CRUs” are CRUs
that may require some technical skill and tools.
Installation of Self-service CRUSs is your responsibility.
You may request that a Service Provider install Optional-
service CRUs under one of the other types of warranty
service designated for your product. An optional service
offering may be available for purchase from a Service
Provider or Lenovo under which Self-service CRUs would
be installed for you. You may find a list of CRUs and their
designation in the publication that was shipped with your
product or at www.lenovo.com/CRUs. The requirement to
return a defective CRU, if any, will be specified in the
instructions shipped with a replacement CRU. When
return is required: 1) return instructions, a prepaid return
shipping label, and a container will be included with the
replacement CRU; and 2) you may be charged for the
replacement CRU if the Service Provider does not
receive the defective CRU from you within thirty (30) days
of your receipt of the replacement CRU.

2. On-site Service

Under On-Site Service, a Service Provider will either
repair or exchange the product at your location. You must
provide a suitable working area to allow disassembly and
reassembly of the product. Some repairs may need to be
completed at a service center. If so, the Service Provider
will send the product to the service center at its expense.
3. Courier or Depot Service

Under Courier or Depot Service, your product will be
repaired or exchanged at a designated service center,
with shipping at the expense of the Service Provider. You
are responsible for disconnecting the product and
packing it in a shipping container provided to you to
return your product to a designated service center. A
courier will pick up your product and deliver it to the
designated service center. The service center will return
the product to you at its expense.

4. Customer Carry-In Service

Under Customer Carry-In Service, your product will be
repaired or exchanged after you deliver it to a designated
service center at your risk and expense. After the product
has been repaired or exchanged, it will be made available
to you for collection. If you fail to collect the product, the
Service Provider may dispose of the product as it sees fit,
with no liability to you.

5. Mail-In Service

Under Mail-In Service, your product will be repaired or
exchanged at a designated service center after you
deliver it at your risk and expense. After the product has
been repaired or exchanged, it will be returned to you at
Lenovo's risk and expense, unless the Service Provider
specifies otherwise.

6. Customer Two-Way Mail-In Service

Under Customer Two-Way Mail-In Service, your product
will be repaired or exchanged after you deliver it to a
designated service center at your risk and expense. After
the product has been repaired or exchanged, it will be
made available to you for return shipping at your risk and
expense. If you fail to arrange return shipment, the
Service Provider may dispose of the product as it sees fit,
with no liability to you.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a
replacement product to your location. You are
responsible for its installation and verification of its
operation. The replacement product becomes your
property in exchange for the failed product, which
becomes the property of Lenovo. You must pack the
failed product in the shipping carton in which you
received the replacement product and return it to Lenovo.
Transportation charges, both ways, shall be at Lenovo’s
expense. If you fail to use the carton in which the
replacement product was received, you may be
responsible for any damage to the failed product
occurring during shipment. You may be charged for the
replacement product if Lenovo does not receive the failed
product within thirty (30) days of your receipt of the
replacement product.

Les garanties statutaires de conformité et des
vices cachés

Cette information compléte les informations contenues
dans le « Chapitre 2 — Dispositions nationales
particuliéres » de la Garantie Limitée Lenovo (L505-0010-

France

Autres Droits

LA PRESENTE GARANTIE VOUS CONFERE DES
DROITS SPECIFIQUES. IL EST POSSIBLE QUE VOUS
DETENIEZ D'AUTRES DROITS, DONT LA NATURE
VARIE SELON LA LEGISLATION QUI VOUS EST
APPLICABLE. VOUS POUVEZ EGALEMENT
DISPOSER D'AUTRES DROITS CONFORMEMENT A
UN ACCORD ECRIT AVEC LENOVO. AUCUN
ELEMENT DE LA PRESENTE GARANTIE N'AFFECTE
LES DROITS LEGAUX, Y COMPRIS LES DROITS DES
CONSOMMATEURS DANS LE CADRE DES LOIS ET
REGLEMENTATIONS QUI REGISSENT LA VENTE DE
BIENS DE CONSOMMATION ET QUI NE PEUVENT
ETRE NI SUPPRIMEES NI LIMITEES PAR CONTRAT.
Les garanties statutaires de conformité et des vices
cachés se appliquent aux consommateurs. Le
consommateur peut, indépendamment de la garantie
commerciale éventuellement consentie, mettre en oeuvre
la garantie légale de conformité et la garantie contre les
défauts cachés.

Supplemental update for Australia (2017)
“Lenovo” means Lenovo (Australia & New Zealand) Pty
Limited ABN 70 112 394 411. Level 4, 12 Help Street,
Chatswood NSW 2057. Telephone: +61 2 8003 8200. E-
mail: lensyd_au@lenovo.com

We are required by the Australian Consumer Law to
include the following statement:

Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and
compensation for any reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.

Use of personal information

If you obtain service under this warranty, your contact
information, including name, phone numbers, address, and
e-mail address may be collected by Lenovo from you
directly or from our authorized service providers and used
in connection with performing Warranty Service. We may
also contact you to inquire about your satisfaction with our
warranty service or to notify you about any product recalls
or safety issues. In accomplishing these purposes, we may
provide your information to a third party or related entity we
use to support us in providing the Warranty Service. These
third parties and related entities may be located outside
Australia. The relevant countries change from time to time
(eg, as we change our third party support arrangements)
and it is not practicable to list those countries here. We
require all parties to whom we disclose your contact
information to only use that information for the purpose of
supporting us to provide the Warranty Service and to take
appropriate steps to protect your contact information from
unauthorized use or disclosure. We may also disclose your
contact information where required or permitted by law.
Lenovo’s privacy policy is available at
https://www3.lenovo.com/au/en/privacy/. Our policy
contains details about our process for managing any
queries or complaints regarding handling personal
information.

Lenovo and Third-Party Software Support:

Lenovo will provide direct telephone support for
installation and basic usage problems for core software
applications on the supported core software list found at
www.lenovo.com/prioritysupport.

If Lenovo determines the performance of your product is
related to a third-party software application on the
collaborative support software list found at
www.lenovo.com/prioritysupport, Lenovo will recommend
you contact the third party software supplier and provide
a contact number if possible.

The service provided by Lenovo under this section is
limited to as described above. To the extent permitted by
law, Lenovo is not responsible for third-party software or
the acts or omissions of any software supplier.
Supplemental update for New Zealand (2017)

You have the right to access your personal information
and request correction of any errors in it pursuant to the
Privacy Act 1993 by contacting Lenovo (Australia & New
Zealand) Pty Limited ABN 70 112 394 411. Address:
Level 4, 12 Help Street, Chatswood NSW 2057.
Telephone: +61 2 8003 8200.
Email:lensyd_au@lenovo.com

Suplemento de Garantia para México

Este Suplemento de Garantia se considera parte
integrante de la Garantia Limitada de Lenovo y sera
efectivo Unica y exclusivamente para los productos
distribuidos y comercializados dentro del Territorio de los
Estados Unidos Mexicanos. En caso de conflicto, se
aplicaran los términos de este Suplemento.

El comercializador responsable del producto es Lenovo
México S de R L de CV y para efectos de esta garantia
en la Republica Mexicana su domicilio es Paseo de
Tamarindos No.400-A Piso 27 Arcos Torre Poniente,
Bosques de Las Lomas, Delegacion Miguel Hidalgo, C.P.
05120 México, D.F. En el caso de que se precise una
reparacion cubierta por la garantia o precise de partes,
componentes, consumibles o accesorios dirijase a este
domicilio.

Si no existiese ningun Centro de servicio autorizado en
su ciudad, poblacién o en un radio de 70 kilémetros de su
ciudad o poblacion, la garantia incluira cualquier gasto de
entrega razonable relacionado con el transporte del
producto a su Centro de servicio autorizado méas cercano.
Por favor, llame al Centro de servicio autorizado mas
cercano para obtener las aprobaciones necesarias o la
informacioén relacionada con el envio del producto y la
direccion de envio.

Esta garantia ampara todas las piezas de hardware del
producto e incluye mano de obra.

El procedimiento para hacer efectiva la garantia consiste
en la presentacién del producto, acompafiado de la
poliza correspondiente, debidamente sellada por el
establecimiento que lo vendid, o la factura, o recibo o
comprobante, en el que consten los datos especificos del
producto objeto de la compraventa.

Lenovo sélo pueden eximirse de hacer efectiva la
garantia en los siguientes casos: a) Cuando el producto
se hubiese utilizado en condiciones distintas a las
normales. b) Cuando el producto no hubiese sido
operado de acuerdo con el instructivo de uso que se le
acompafia. ¢) Cuando el producto hubiese sido alterado
o reparado por personas no autorizadas por el fabricante
nacional, importador o comercializador responsable
respectivo.

Todos los programas de software precargados en el
equipo solo tendran una garantia de noventa (90) dias
por defectos de instalacion desde la fecha de compra.
Lenovo no es responsable de la informacion incluida en

dichos programas de software y /o cualquier programa de

software adicional instalado por Usted o instalado

después de la compra del producto.

La garantia cubre la atencién, revisién y correccién de

errores, defectos o inconsistencias que impidan el

desempefio normal de un equipo de computo en cuanto

a su hardware y software. Los servicios no cubiertos por

la garantia se cargaran al usuario final, previa obtencién

de una autorizacion.

Esta garantia tiene una duracién de un afio a partir del

momento de la compra e incluye la mano de obra, por lo

que en caso de aplicarse la garantia, esta no causara
ningln gasto o costo para el cliente.

Centros de Servicios autorizados para hacer efectiva la

garantia:

e Lenovo México con domicilio en Paseo de
Tamarindos No.400-A Piso 27 Arcos, Torre Poniente,
Bosques de Las Lomas, Delegacion Miguel Hidalgo,
C.P. 05120 México, D.F. Teléfono 01800- 083-4916,
https://pcsupport.lenovo.com/mx/en/serviceprovider

¢ Lenovo Monterrey con domicilio en Boulevard
Escobedo No.316, Apodaca Technology Park,
Apodaca, C.P. 66601, Nuevo Ledn, México. Teléfono
01800- 083-4916,
https://pcsupport.lenovo.com/mx/en/serviceprovider

Importado por:

Lenovo México S. de R.L. de C.V.
Av. Santa Fe 505, Piso 15

Col. Cruz Manca

Cuajimalpa, D.F., México

C.P. 05349

Tel. (55) 5000 8500

Lenovo Limited Warranty - Customer Notice

English

Lenovo Limited Warranty - Customer Notice

Your option is covered by Lenovo Limited Warranty (LLW)

version L505-0010-02 08/2011.

¢ You can read the LLW at
https://www.lenovo.com/warranty/llw_02. If you
cannot view the LLW, contact your local Lenovo office
or reseller to obtain a printed version of the LLW.

e To view the Warranty Period and Type of Warranty
Service applicable to your option and location, go to
https://www.lenovo.com/warranty/option

« For warranty service, consult the telephone list at
https://pcsupport.lenovo.com/supportphonelist. Phone
numbers are subject to change without notice.
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Bahasa Indonesia

Lenovo Limited Warranty - Pemberitahuan

Pelanggan

Opsi Anda dilindungi oleh Lenovo Limited Warranty (LLW)

versi L505-0010-02 08/2011.

e Anda dapat membaca LLW (Lenovo Limited Warranty)
di https://www.lenovo.com/warranty/llw_02. Jika Anda
tidak dapat melihat LLW, hubungi kantor atau dealer
lokal Lenovo untuk mendapatkan versi cetak LLW.

e Untuk melihat Masa Garansi dan Jenis Layanan
Garansi yang berlaku untuk opsi dan lokasi Anda,
kunjungi https://www.lenovo.com/warranty/option

e Untuk layanan garansi, lihat daftar telepon di
https://pcsupport.lenovo.com/supportphonelist. Nomor
telepon dapat berubah tanpa pemberitahuan. Teknisi
dukungan akan menyarankan tindakan terbaik untuk
perbaikan atau penggantian produk Anda.

« Hal berikut berlaku untuk opsi atau aksesori yang
disertakan dengan publikasi ini bila dibeli di Indonesia:

e Opsi maupun aksesori Anda memiliki masa garansi 3
tahun yang mencakup suku cadang dan jasa, namun
tidak termasuk perbaikan yang diperlukan akibat
kerusakan yang disebabkan oleh terjatuh, kesalahan
penanganan, maupun penggunaan atau modifikasi
yang tidak sesuai.

e Produk Anda memenuhi syarat untuk jenis layanan
garansi berikut:

— Tipe 1. Layanan CRU: Penyedia Layanan akan
mengirimkan Customer-Replaceable Unit (CRU)
atas biaya penyedia layanan untuk dipasang oleh
Anda. CRU adalah suku cadang pengganti yang
telah memenuhi syarat agar cukup mudah
dipasang oleh konsumen umum.

— Tipe 4. Layanan Customer Carry-In (Pelanggan
Membawa Sendiri): Produk Anda akan diperbaiki
atau diganti setelah Anda mengantarkan produk
ke pusat layanan yang telah ditentukan, atas
tanggungan dan risiko Anda.

e Penjelasan lengkap mengenai jenis layanan garansi
ini ditentukan dalam garansi.

e Untuk daftar penyedia layanan di Indonesia, kunjungi
https://support.lenovo.com/us/en/solutions/ht118678.
Lenovo Service Centers:

Ruko Mangga Dua
Square Blok F no 25,
Jalan Gunung Sahari
Raya No. 1, Jakarta
Utara, Jakarta

Jakarta (021) 26648999

Ruko Paskal
Hypersquare Blok C 26.
JI. Pasir Kaliki 25-27,
Bandung, Jawa Barat

Bandung (022) 87803933

Ruko Thamrin Square
Blok C7. Jalan Thamrin
No. 5 Semarang, Jawa
Tengah

Semarang (024) 3581862

Ruko Yap Square Blok B
8 Jalan C. Simanjuntak,
Yogyakarta, Jawa

Yogyakarta| Tengah (0274) 2921304

Jalan Raya Kartini 123B,

Surabaya |Surabaya, Jawa Timur |(031) 5670321

Jalan Pengayoman A5
No. 5 Masale,
Panakukkang,
Makassar, Sulawesi
Selatan

Makassar (0411) 8982691

Jalan Raden Saleh No.
69, Medan, Sumatera

Medan |Utara (061) 4577019

e Servis dan suku cadang pengganti akan tersedia
untuk produk Anda hingga apabila produk resmi
ditarik dari pasar atau masa garansi berakhir, mana
pun yang lebih lama. Biaya suku cadang dan jasa
akan dikenakan untuk perbaikan setelah berakhirnya
masa garansi.

Opsi dan aksesori Lenovo diimpor ke Indonesia oleh:
PT. Lenovo Indonesia
WISMA 46 KOTA BNILT.19 SUITE
19-05, JL. JEND SUDIRMAN KAV.1
KARET TENGSIN, TANAH ABANG
KOTA JAKARTA PUSAT

Brazilian Portuguese

Garantia Limitada Lenovo — Aviso ao cliente

Sua opgéo esta coberta pela Garantia Limitada Lenovo

(LLW) versao L505-0010-02 08/2011.

e Vocé pode lera LLW em
https://www.lenovo.com/warranty/llw_02. Caso néo
seja possivel exibir a LLW, entre em contato com o
escritério ou revendedor Lenovo local para obter uma
versdo impressa da LLW.

e Para visualizar o Periodo de Garantia e o Tipo de
Servigo de Garantia aplicaveis a sua localizagéo, sdo
os seguintes:

Pais ou Periodo |Tipo de Servigo de

regido da Garantia

garantia de

compra

Brasil 3 anos |4. Servigo de atendimento
no balcédo: no Servico de



mailto:lensyd_au@lenovo.com
https://www3.lenovo.com/au/en/privacy/
https://www.lenovo.com/warranty/option
https://www.lenovo.com/warranty/option
https://www.lenovo.com/warranty/option

Pais ou Periodo |Tipo de Servigo de
regiao da Garantia

garantia de

compra

atendimento no balcéo, o
produto sera reparado ou
substituido apos vocé
entrega-lo por sua propria
conta e risco em um
centro de assisténcia
técnica designado. Apos o
produto ser reparado ou
substituido, ele sera
disponibilizado para ser
coletado por vocé. Se
vocé n&o coletar o
produto, o Provedor de
Servigos podera descarta-
lo da forma que julgar
conveniente, sem
nenhuma obrigag&o junto
a voce.

Gewahrleistungsservice fiir lhre Zusatzeinrichtung
finden Sie unter
https://www.lenovo.com/warranty/option

* Die Telefonnummer fir den Garantieservice finden
Sie in der Telefonliste unter
https://pcsupport.lenovo.com/supportphonelist.
Telefonnummem koénnen jederzeit ohne
Vorankiindigung geéndert werden.

Pentru a vizualiza perioada de garantie si tipul de
serviciu de garantie care se aplica in cazul optiunii si
locatiei dvs., consultati
https://www.lenovo.com/warranty/option

Pentru service-ul in garantie, consultati lista de
telefoane la
https://pcsupport.lenovo.com/supportphonelist.
Numerele de telefon pot fi modificate fara notificare.

degistirilebilir.

Para ver o Periodo de Garantia e o Tipo de Servigo
de Garantia aplicavel para outros locais, va para
https://www.lenovo.com/warranty/option

« Para servigos na garantia, consulte a lista de
telefones em
https://pcsupport.lenovo.com/supportphonelist. Os
numeros de telefone estdo sujeitos a alteragdes sem
aviso prévio.

Bulgarian
OrpaHuyeHa rapaHuus Ha Lenovo — 3abenexka
3a KnueHTa

OnuusTta BM ce nokpuea ot OrpaHuyeHaTa rapaHuus Ha

Lenovo (LLW), Bepcus L505-0010-02 08/2011.

* Moxete ga npoyetete LLW Ha agpec
https://www.lenovo.com/warranty/llw_02. Ako HamaTe
Aoctbn Ao LLW, ce cBbpxeTe ¢ MeCTHUS odrc unm
Tbproeel, Ha Lenovo, 3a Aa nonyunTe nevartHa
Bepcust Ha LLW.

* 3a pa nperneaate nHdopmMaLums 3a rapaHUVOHHWS
CPOK W TUNa rapaHLMOHHO 0BCyXBaHe, NPUNOXUMU
3a BallaTa onuus U MECTOMOMOXEHNE, OTUAETE Ha:
https://www.lenovo.com/warranty/option

* 3a rapaHumMoHHO o6CrnyxBaHe npoBepeTe B
TenedOHHWS CNUCBLK Ha afpec:
https://pcsupport.lenovo.com/supportphonelist.
TenedoHHWUTe HOMepa noanexaT Ha NnpomsiHa 6e3
npeauseecTue.

Greek
Nepropiopévn Eyyunon Tng Lenovo - Eidotroinon
meEAATOV

H p60BeTn cuokeur) oag KAAUTITETAI ATTO TNV

Mepiopiopévn Eyyunon g Lenovo (LLW), ékdoon L505-

0010-02 08/2011.

e Mrmopeite va diaBdoete TV Mepiopiopévn Eyyunon
NG Lenovo (LLW) aTov JIKTuaké TOTT0
https://www.lenovo.com/warranty/llw_02. Edv dev
pTopeite va TpoBdAeTe TNV Mepiopiopévn Eyydnon
NG Lenovo (LLW), emKOIVWVAOTE PE Ta TOTTIKG
ypageia A Tov petammwAnT TG Lenovo, yia va Adpete
Mia évtutin €kdoon Tng Meplopiopévng Eyydnong g
Lenovo (LLW).

o Ta va eAéygete v Mepiodo eyyunong kai Tov TUTTo
TWV UTINPECIWY £yyUnong TTou 10XUouV yia TNV
TIPOOBETN OUCKEUN 0ag Kal TNV ToTrobecia oag,
HeTaBEiTE OTOV DIKTUOKOG TOTIO
https://www.lenovo.com/warranty/option

e Ta utrnpEaieg eyyunong, oupBouleuTeite TOV
TNAEQPWVIKS KaTtdiAoyo oTov SIKTUAKS TOTTO
https://pcsupport.lenovo.com/supportphonelist. O1
apiBuoi TNAEQWVOU UTTOKEIVTal O€ aAAayr Xwpig
€1dotroinan.

Russian

YBepomneHue ans knueHToB 06 OrpaHnyeHHON
rapaHTum Lenovo

Ha Balu KOMNNEeKT NocTaBKku pacnpocTpaHaeTcs
peictre OrpaHuyeHHol rapaHTum Lenovo (LLW)
Bepcumn L505-0010-02 08/2011.

Bbl MOXETe 03HAaKOMUTLCS C YCMOBUSIMU 1
nonoxexuamu LLW Ha se6-caiite
https://www.lenovo.com/warranty/llw_02. Ecnu Bbl He
MoxeTe npocMoTpeTb LLW, To pacnevataHHyto
Bepcuio LLW MOXHO nony4nTb B MECTHOM
npeacTaBuTenLCTBE Lenovo unun y satuero aunepa.
WHbopmaLmio o rapaHTUM, NPUMEHUMON K BaLLemy
KOMMNIEKTY MOCTaBKM, BKIKOYas rapaHTUiiHbIA nepuos
M TUN rapaHTUiHOTo 06CNyXMBaHNA, CMOTPUTE B
pasgene https://www.lenovo.com/warranty/option
[Ansi nony4eHus rapaHTUItHOTO 06CNyXUBaHUS
obpalyanTeck no TenedoHam, ykazaHHbIM Ha BeG-
cTpaHuue
https://pcsupport.lenovo.com/supportphonelist.
Homepa TenedgoHoB MoryT 6biTb U3MeHeHbI 6e3
YBEAOMIIEHNS.

Ukrainian

3ayBaXeHHA ANs KOPUCTYBaYiB WoA0
obmexeHoi rapaHTii Lenovo

Ha BaLu npucTpiii nowmproeTbcs obMexeHa rapaHTis
Lenovo sepcii L505-0010-02 08/2011.

e OsHariomuTUCA 3 HEt MOXHa, I'IeDeVILLIDELLIM 3a

nocunanHam https://www.lenovo.com/warranty/llw_02.
fAkwo He BAaeTbes nepernsHyT LLW, 3BepHiTbCs Ao

nokanbHoro odicy Lenovo abo fo Toproeoro
nocepeaHuKa, Akuit HaaacTb BaM PO3APYKOBaHyY
Bepcito LLW.

e LLo6 pisHaTMCS NpO Te, sIkMIA rapaHTiliHWIA TepMiH a6o
TUN rapaHTiliHoro o6cnyroByBaHHs nepeabayeHo Ans

LbOro NPUCTPOIO Ta BaLLOTO PO3TallyBaHHS,
nepeiaiTe 3a NocUnaHHAM
https://www.lenovo.com/warranty/option

e 3 nuTaHb rapaHTiiHOro o6cnyroByBaHHs 3BepTanTecs

3a TenedoHamun, HaBeaeHUMU Ha caiTi
https://pcsupport.lenovo.com/supportphonelist.
Homepw TenedoHiB MoXyTb 3MiHIoBaTUCS Be3
nonepeaHbOro NOBIJOMITEHHS.

Croatian
Ograni¢eno jamstvo tvrtke Lenovo — napomena
kupcima

Vas je proizvod zasti¢en ograni¢enim jamstvom tvrtke

Lenovo (LLW), verzija L505-0010-02 08/2011.

e Jamstvo LLW mozZete procitati na adresi
https://www.lenovo.com/warranty/llw_02. Ako ne
mozete vidjeti ograni¢eno jamstvo tvrtke Lenovo,
obratite se lokalnoj podruznici ili prodavacu proizvoda
tvrtke Lenovo da biste dobili tiskanu verziju tog
jamstva.

e Za prikaz jamstvenog razdoblja i vrste jamstvenog
servisa koji vrijede za va$ proizvod i lokaciju otidite na
adresu https://www.lenovo.com/warranty/option

e Za jamstveni servis pogledajte popis telefonskih
brojeva na adresi
https://pcsupport.lenovo.com/supportphonelist.
Telefonski brojevi podlozZni su promjeni bez prethodne
obavijesti.

Hungarian
Lenovo korlatozott jotallas - vasarloi tajékoztato
Az eszkdzére a Lenovo korlatozott jotallas (LLW) L505-
0010-02 08/2011 verzidjanak feltételei vonatkoznak.

* A Lenovo korlatozott jotallasa a kovetkez6 helyen
tekintheté meg:
https://www.lenovo.com/warranty/llw_02. Ha nem
tudja megtekinteni a Lenovo Korlatozott Jotallast,
akkor Iépjen kapcsolatba a Lenovo helyi
képviseletével vagy viszonteladéjaval, és kérje a
Lenovo Korlatozott Jétallas nyomtatott példanyat.

e Az eszkozre és a tartdzkodasi helyére érvényes
jotallasi id6szak, valamint a jotallasi szolgaltatas
tipusanak megtekintéséhez latogasson el a kdvetkezd
cimre: https://www.lenovo.com/warranty/option

* A jotallasi szolgaltatas elérhetéségével kapcsolatban
tekintse meg a telefonszamok listajat:
https://pcsupport.lenovo.com/supportphonelist. A
telefonszamok bejelentés nélkiil megvaltozhatnak.
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Czech
Omezena zaruka Lenovo — upozornéni pro
zakazniky

Na vas produkt se vztahuje Omezena zaruka Lenovo

(LLW), verze L505-0010-02 08/2011.

e Podminky LLW si mlzete precist na adrese
https://www.lenovo.com/warranty/llw_02. Pokud si
text LLW nemuzete prohlédnout, vyZadeijte si titénou
verzi od mistniho zastoupeni Lenovo nebo od
prodejce.

* Informace o zaruéni dobé a typu zaruéniho servisu
platné pro vas produkt a region naleznete na adrese
https://www.lenovo.com/warranty/option

* Informace o zarucnim servisu ziskate na telefonnich
Cislech uvedenych na adrese
https://pcsupport.lenovo.com/supportphonelist.
Telefonni ¢isla se mohou ménit bez pfedchoziho
upozornéni.

Italian

Garanzia limitata Lenovo - Avviso per il cliente

L'opzione & coperta dalla Garanzia limitata Lenovo (LLW,

Lenovo Limited Warranty), versione L505-0010-02

08/2011.

e Puoileggere la LLW alla pagina
https://www.lenovo.com/warranty/llw_02. Se non &
possibile visualizzare la dichiarazione LLW, contattare
I'ufficio locale Lenovo o il rivenditore per otteneme
una versione stampata.

e Per visualizzare il periodo di garanzia e il tipo di
servizio di garanzia applicabile alla tua opzione e
ubicazione, vai alla pagina
https://www.lenovo.com/warranty/option

e Peril servizio di garanzia, consultare I'elenco dei
numeri telefonici alla pagina
https://pcsupport.lenovo.com/supportphonelist. |
numeri di telefono sono soggetti a modifiche senza
preavviso.

Slovak

Obmedzena zaruka spolo¢nosti Lenovo —
Vyhlasenie pre zakaznikov

Na va$e zariadenie sa vztahuje obmedzena zaruka
spolo¢nosti Lenovo (LLW) vo verzii L505-0010-02
08/2011.

Text obmedzenej zaruky spolo¢nosti Lenovo (LLW) si
mozZete precitat na adrese
https://www.lenovo.com/warranty/llw_02. Ak zaruku
LLW neviete zobrazit, kontaktujte miestne zasttpenie
spolo¢nosti Lenovo alebo jej predajcu a poZiadajte o
tlacenu verziu zaruky LLW.

Informécie o zaru¢nej lehote a type zaruéného servisu,
ktoré sa vztahuju na vase zariadenie a polohu,
ziskate na adrese
https://www.lenovo.com/warranty/option

V pripade zaujmu o zaru¢ny servis volajte na cisla
uvedené v telefénnom zozname na adrese
https://pcsupport.lenovo.com/supportphonelist.
Telefénne ¢isla mdzu byt zmenené bez
predchadzajiceho upozornenia.

Danish

Lenovo Begraenset garanti - Bemaerkning til

kunder

Dit udstyr er omfattet af Lenovo Begraenset garanti (LLW)

version L505-0010-02 08/2011.

e Dukan leese LLW pa
https://www.lenovo.com/warranty/llw_02. Hvis du ikke
lzese LLW, kan du kontakte det lokale Lenovo-kontor
eller den lokale Lenovo-forhandler for at f& en trykt
version af LLW.

* Du kan se garantiperioden og den type service, der
geelder for dit udstyr, ved at besege
https://www.lenovo.com/warranty/option

« Du kan finde telefonlisten for garantiservice ved at
besgge
https://pcsupport.lenovo.com/supportphonelist. Disse
telefonnumre kan eendres uden forudgaende varsel.
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Slovenian

Omejena garancija Lenovo — obvestilo za stranke
Za va$o moznost velja omejena garancija podjetja
Lenovo (LLW), razlicica L505-0010-02 08/2011.

Garancijo LLW si lahko preberete na naslovu
https://www.lenovo.com/warranty/llw_02. Ce si ne
morete ogledati omejene garancije Lenovo (LLW), se
obrnite na lokalno pisarno Lenovo ali prodajalca, kjer
boste dobili natisnjeno razlicico.

Za ogled garancijskega roka in vrste garancijske
storitve, ki velja za vaSo moZznost in lokacijo, obis¢ite
spletno mesto
https://www.lenovo.com/warranty/option

V zvezi z garancijo glejte seznam telefonskih Stevilk
na naslovu
https://pcsupport.lenovo.com/supportphonelist.
Pridrzujemo si pravico do sprememb telefonskih
Stevilk brez prej$njega obvestila.

Dutch

Lenovo Beperkte Garantie - Klantenbericht

Voor uw optie geldt de Lenovo Beperkte Garantie (LBG),

versie L505-0010-02 08/2011.

e U vindtde LBG op
https://www.lenovo.com/warranty/llw_02. Als u de
LBG niet kunt weergeven, neemt u contact op met uw
plaatselijke Lenovo-kantoor of -dealer om een
gedrukte versie van de LBG te verkrijgen.

« Informatie met betrekking tot de garantie die op uw
optie en locatie van toepassing is, met inbegrip van
de garantieperiode en het type garantieservice, vindt
u op https://www.lenovo.com/warranty/option.

« Raadpleeg voor de garantieservice de telefoonlijst op
https://pcsupport.lenovo.com/supportphonelist.
Telefoonnummers kunnen zonder voorafgaande
kennisgeving worden gewijzigd.
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Finnish

Lenovon rajoitettu takuu - Asiakasilmoitus

Lisavarusteesi on Lenovon rajoitetun takuun (LLW)

alainen, versio L505-0010-02 08/2011.

« Voit lukea Lenovon rajoitetun takuun (LLW)
osoitteessa https://www.lenovo.com/warranty/llw_02.
Jos et nde Lenovon rajoitettua takuuta (LLW), ota
yhteytta paikalliseen Lenovo-toimistoon tai -
jalleenmyyjaan ja pyyda painettu versio LLW:sta.

« Voit tarkastella lisdvarusteeseesi ja sijaintiisi
sovellettavaa takuuaikaa ja takuuhuollon lajia
osoitteessa https://www.lenovo.com/warranty/option

e Saat takuuhuoltopalveluja soittamalla sopivaan
puhelinnumeroon sivustossa
https://pcsupport.lenovo.com/supportphonelist.
Puhelinnumeroita saatetaan muuttaa ennalta
ilmoittamatta.

Norwegian

Lenovos garantibetingelser - Kundemerknad

Alternativet dekkes av betingelsene i Lenovos

garantibetingelser (LLW), versjon L505-0010-02 08/2011.

* Du kan lese garantibetingelsene pa
https://www.lenovo.com/warranty/llw_02. Hvis du ikke
kan vise garantibetingelsene, ma du kontakte ditt
lokale Lenovo-kontor eller forhandleren for & fa en
trykt versjon.

e Hvis du vil vise garantiperioden og typen
garantiservice som gjelder for ditt alternativ og sted,
kan du ga til https://www.lenovo.com/warranty/option

e Hvis du har spersmal om garantiservice, ser du i
telefonlisten pa
https://pcsupport.lenovo.com/supportphonelist.
Telefonnumrene kan bli endret uten forvarsel.

Spanish
Garantia limitada de Lenovo - Aviso para el
cliente

La opciodn esta cubierta por la garantia limitada de
Lenovo (LLW), versién L505-0010-02 08/2011.

Puede leer la LLW en
https://www.lenovo.com/warranty/llw_02. Si no puede
ver la LLW, comuniquese con la oficina local de
Lenovo o el revendedor para obtener una version
impresa de LLW.

El periodo de garantia y el tipo de servicio de garantia
aplicable para su ubicacion son los siguientes:

Thai
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Lenovo (LLW) nasdu L505-0010-02 08/2011

o AauamnTadtu LLW 16
https://www.lenovo.com/warranty/llw_02.
winqabisgunseq LLW
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time without notice.

The products described in this document are not intended
for use in implantation or other life support applications
where malfunction may result in injury or death to
persons. The information contained in this document
does not affect or change Lenovo product specifications
or warranties. Nothing in this document shall operate as
an express or implied license or indemnity under the
intellectual property rights of Lenovo or third parties. All
information contained in this document was obtained in
specific environments and is presented as an illustration.
The result obtained in other operating environments may
vary.

Lenovo may use or distribute any of the information you
supply in any way it believes appropriate without incurring
any obligation to you.

Any references in this publication to non-Lenovo Web
sites are provided for convenience only and do not in any
manner serve as an endorsement of those Web sites.
The materials at those Web sites are not part of the
materials for this Lenovo product, and use of those Web
sites is at your own risk.

Any performance data contained herein was determined
in a controlled environment. Therefore, the result
obtained in other operating environments may vary
significantly. Some measurements may have been made
on development- level systems and there is no guarantee
that these measurements will be the same on generally
available systems. Furthermore, some measurements
may have been estimated through extrapolation. Actual
results may vary. Users of this document should verify
the applicable data for their specific environment.

Operating storage and conditions (Russia)
YcnoBusA akcnnyaTtaumMm U XpaHeHus

PekomeHayemas TemnepaTtypa 1 BNaxHOCTb npu
akennyatauum: ot 0°C o 40°C (o1 32°F go 104°F); ot
35% no 80%

PekomeHayemas TemnepaTypa v BNaxHOCTb Npu
XpaHeHuu (¢ ynakoBkoit): oT -20°C go 60°C (ot -4°F no
140°F); ot 20% po 95%

Mo BO3MOXHOCTM pa3melLaiiTe NPOAYKT B XOPOLLIO
nNpoBeTpMBaEMOM CyXOM MOMELLEHUN N He BbICTaBNANTE

€r0 Ha NPSIMOI COMHeYHbIN cBeT. ECN MPOAYKT XpaHuTes
VNN TPAHCTIOPTUPYETCS MPY TEMNEpPAType, KOTopast HUkKe

0°C (32°F), pekoMeHayeM NO3BONUTL MY MEANEHHO
HarpeTbcsa go 0-40°C (32—104°F), npexae Yem ero
MCrnonb3oBaTh.

BHumanue! Ecnu He npuaepxvBaTbCa pekomeHaaumii
N0 3KCMnyaTauum 1 UCronb3oBaTh NPOAYKT B
3KCTPEeMaribHbIX YCIIOBUSX, OH MOXET GbiTb NOBPEX/EH.

Lenovo product service information of
countries and regions

Lenovo product service information for Taiwan
ZHBIEOHLR FMEBERAARAT GRS AT
& ARt AL P R ALz 780 97 7 42

AR ERE: 0800-000-702 (87248)

Lenovo product service information for Turkey
Telefon numaralari: 444 0 426 (sabit hatlardan ucretsiz)

Pais o region de |Periodo |Tipo de servicio de

adquisicion de la garantia

garantia

Espafia 3 afios 1. Servicio de Unidad
reemplazable por el
cliente (‘CRU”)

Argentina, Chile, |3 afios 1. Servicio de Unidad

Colombia, Perd, reemplazable por el

Venezuela, cliente (“CRU")

Ecuador, Bolivia, o

Uruguay, .

Paraguay, México 4. Ser\{ICIOS
centralizados

Para ver el periodo de garantia y el tipo de servicio de
garantia aplicable para otras ubicaciones, vaya a
https://www.lenovo.com/warranty/option

Para solicitar servicio de garantia, consulte la lista de
teléfonos en
https://pcsupport.lenovo.com/supportphonelist. Estos
numeros de teléfono estan sujetos a cambio sin
previo aviso.

French

Garantie Lenovo - Notification client

Votre option est couverte par la garantie Lenovo (LLW),

version L505-0010-02 08/2011.

* Vous pouvez la consulter a 'adresse
https://www.lenovo.com/warranty/llw_02. Si vous
n'arrivez pas a afficher la Garantie, prenez contact
avec votre distributeur Lenovo ou avec le bureau
Lenovo local afin d'en obtenir une version imprimée.

* Pour connaitre la période de garantie et le type de
service correspondant & votre option, rendez-vous sur
https://www.lenovo.com/warranty/option

« Pour le service de garantie, consultez les numéros de
téléphone figurant a la page
https://pcsupport.lenovo.com/supportphonelist. Les
numeéros de téléphone sont susceptibles d'étre
modifiés sans préavis.

Polish

Ograniczona Gwarancja Lenovo — uwaga dla

klientéow

Twoja opcja jest objeta warunkami ograniczonej

gwarancji Lenovo (OGL) w wersji L505-0010-02 08/2011.

e Z warunkami OGL mozna sig zapozna¢ pod adresem
https://www.lenovo.com/warranty/llw_02. Jesli nie
mozna wyswietli¢ LLW, nalezy skontaktowac sie z
miejscowym biurem Lenovo lub z reselerem w celu
uzyskania wersji drukowanej.

* Aby sprawdzi¢ okres gwarancyjny i typ serwisu
gwarancyjnego majgcy zastosowanie do Twojej opciji i
lokalizacji, skorzystaj ze strony
https://www.lenovo.com/warranty/option

« Lista telefonéw do oséb odpowiedzialnych za serwis
gwarancyjny znajduje sie pod adresem
https://pcsupport.lenovo.com/supportphonelist.
Numery telefonéw moga ulec zmianie bez
powiadomienia.

Swedish

Lenovos begrinsade garanti — Kundinformation
Ditt tillval omfattas av den begransade Lenovo-garantin
(LLW) version L505-0010-02 08/2011.

Du kan lasa LLW-garantitexten pa
https://www.lenovo.com/warranty/llw_02. Om du inte
kan visa LLW-garantitexten kan du kontakta ditt lokala
Lenovo-kontor eller din aterforséljare och be om en
tryckt version av LLW-garantitexten.

Om du vill se information om garantitiden och typen
av garantitjanst som galler for ditt tillval och din plats
kan du bestka
https://www.lenovo.com/warranty/option

Om du behdver garantiservice kan du titta i listan med
telefonnummer pa
https://pcsupport.lenovo.com/supportphonelist.
Telefonnumren kan komma att andras utan att detta
meddelas i forvag.

German

Lenovo Begrenzte Herstellergarantie — Hinweis

fir Kunden

lhre Zusatzeinrichtung unterliegt einer begrenzten

Herstellergarantie von Lenovo (LLW), Version L505-

0010-02 08/2011.

* Sie konnen die LLW einsehen unter
https://www.lenovo.com/warranty/llw_02. Wenn Sie
die begrenzte Herstellergarantie nicht anzeigen
koénnen, wenden Sie sich an Lenovo oder lhren
Lenovo Reseller vor Ort, um eine gedruckte Version
der begrenzten Herstellergarantie zu erhalten.

e Informationen hinsichtlich des
Gewabhrleistungszeitraums und der Art des

Portuguese

Garantia Limitada da Lenovo - Aviso ao Cliente

A sua opgdo esta abrangida pela Garantia Limitada da

Lenovo (LLW), versdo L505-0010-02 08/2011.

e PodeleralLWem
https://www.lenovo.com/warranty/llw_02. Se nao
conseguir visualizar a LLW, contacte o seu
representante ou revendedor local da Lenovo para
obter uma versdo impressa da LLW.

e Para visualizar o Periodo de Garantia e o Tipo de
Servigo de Garantia aplicaveis a sua opgéo e
localizagdo, aceda a
https://www.lenovo.com/warranty/option

« Para contactar o servigo de garantia, consulte a lista
telefénica em
https://pcsupport.lenovo.com/supportphonelist. Os
numeros de telefone indicados estdo sujeitos a
alteragdo sem aviso prévio.

Traditional Chinese

Lenovo AHKREE - & FERFIH

TR IR E Lenovo 7 BRARIE (LLW) ke i) ieh 25 i
W, A% L505-0010-02 08/2011.

SETTLAGE R A L LLW
https://www.lenovo.com/warranty/lliw_02. 115 %45
HLLW, 544 0 M) Lenovo A 5 sl gH Y,
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https://www.lenovo.com/warranty/option
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T 47 85 TE AR 53 A7 3 o

Romanian

Garantia limitata Lenovo - Notificare pentru

clienti

Optiunea dvs. este acoperita de termenii din Garantia

limitata Lenovo (GLL), versiunea L505-0010-02 08/2011.

e Puteticiti GLL la
https://www.lenovo.com/warranty/llw_02. Dacé nu
puteti vizualiza GLL, contactati reprezentanta locala
Lenovo sau reseller-ul pentru a obtine gratuit o
versiune imprimata a GLL.

Turkish

Lenovo Sinirli Garanti - Miisteri Bildirimi
Belirlediginiz segenek, Lenovo Uluslararasi Garanti
Bildirimi L505-0010-02 08/2011 siirimii kapsamindadir.

LLW belgesi i¢in su adrese gidin:
https://www.lenovo.com/warranty/llw_02. LLW
belgesini goriintileyemezseniz, yerel Lenovo ofisine
ya da yetkili saticisina bagvurarak LLW belgesinin
yazil bir kopyasini edinin.

Belirlediginiz segenek ve konuma uygun Garanti
Siiresini ve Garanti Hizmetinin Tipini goriintiilemek
icin su adrese gidin:
https://www.lenovo.com/warranty/option

Garanti hizmeti i¢in, su adreste belirtilen telefon
listesine bakin:
https://pcsupport.lenovo.com/supportphonelist.
Telefon numaralari 6nceden bildiriimeden

Compliance information

The latest compliance information is available at:
https://www.lenovo.com/compliance

European Union conformity - for Class B
products that do not have any models with
wireless devices

This product is in conformity with the protection
requirements of EU Council Directive 2014/30/EU on the
approximation of the laws of the Member States relating
to electromagnetic compatibility.

Lenovo cannot accept responsibility for any failure to
satisfy the protection requirements resulting from a non-
recommended modification of the product, including the

installation of option cards from other manufacturers. This

product has been tested and found to comply with the
limits for Class B equipment according to European
Standards harmonized in the Directives in compliance.
The Class B requirements for equipment are intended to
offer adequate protection to broadcast services within
residential environments.

Lenovo, Einsteinova 21, 851 01 Bratislava, Slovakia

C€

European Union conformity - German Class B
compliance statement for products that do not
have any models with wireless devices

Hinweis zur Einhaltung der Klasse B zur
elektromagnetischen Vertraglichkeit

Dieses Produkt entspricht den Schutzanforderungen der
EU-Richtlinie zur elektromagnetischen Vertraglichkeit
Angleichung der Rechtsvorschriften tber die
elektromagnetische Vertraglichkeit in den EU-
Mitgliedsstaaten und hélt die Grenzwerte der Klasse B
der Norm geman Richtlinie.

Um dieses sicherzustellen, sind die Gerate wie in den
Handbiichern beschrieben zu installieren und zu
betreiben. Des Weiteren dirfen auch nur von der Lenovo
empfohlene Kabel angeschlossen werden. Lenovo
Ubernimmt keine Verantwortung fiir die Einhaltung der
Schutzanforderungen, wenn das Produkt ohne
Zustimmung der Lenovo veréndert bzw. wenn
Erweiterungskomponenten von Fremdherstellern ohne
Empfehlung der Lenovo gesteckt/eingebaut werden.
Zulassungsbescheinigung laut dem Deutschen Gesetz
Uber die elektromagnetische Vertraglichkeit von
Betriebsmitteln, EMVG vom 20. Juli 2007 (friiher Gesetz

Uber die elektromagnetische Vertraglichkeit von Geraten),

bzw. der EU Richtlinie 2014/30/EU, der EU Richtlinie
2014/53/EU Artikel 3.1b), fiir Geréate der Klasse B.
Dieses Gerét ist berechtigt, in Ubereinstimmung mit dem
Deutschen EMVG das EG-Konformitétszeichen - CE - zu
fuihren. Verantwortlich fiir die Konformitatserklarung nach
Paragraf 5 des EMVG ist die Lenovo (Deutschland)
GmbH, Meitnerstr. 9, D-70563 Stuttgart.

Japan compliance statement for products which
connect to the power mains with rated current
less than or equal to 20 A per Phase

BADEREGRA 20A/48 LT ORBICHTIRREER

FRHE PR ERRE JIS C 61000-3-2 BA o

Recycling and environmental information
Lenovo encourages owners of information technology (IT)
equipment to responsibly recycle their equipment when it
is no longer needed. Lenovo offers a variety of programs
and services to assist equipment owners in recycling their
IT products. For information on recycling Lenovo products,
go to https://www.lenovo.com/recycling.
Recycling and disposal information for Japan is available
at https://www.lenovo.com/recycling/japan.
The latest environmental information about our products
is available at https://www.lenovo.com/ecodeclaration.
Recycling information for China
CEF B E TR ERAEEEEN) R
IDRAR B AT IR AEL 5 B i 1 P S T A 2
IR, S [ 5K 7 LB L i [ S Ak B R SR i
W HCAE B AT [ AT ) SO B R 6 R AT ]
b, B2 EWRSES, i AEEA
http://support.lenovo.com.cn/activity/551/htm
Recycling information for Brazil
Declaragoes de Reciclagem no Brasil
Descarte de um Produto Lenovo Fora de Uso
Equipamentos elétricos e eletronicos ndo devem ser
descartados em lixo comum, mas enviados a pontos de
coleta, autorizados pelo fabricante do produto para que
sejam encaminhados e processados por empresas
especializadas no manuseio de residuos industriais,
devidamente certificadas pelos orgéos ambientais, de
acordo com a legislagéo local.
A Lenovo possui um canal especifico para auxilid-lo no
descarte desses produtos. Caso vocé possua um produto
Lenovo em situagéo de descarte, ligue para o nosso SAC
ou encaminhe um e-mail para: reciclar@lenovo.com,
informando o modelo, nimero de série e cidade, a fim de
enviarmos as instrugdes para o correto descarte do seu
produto Lenovo.
Important battery and WEEE information
Batteries and electrical and electronic
equipment marked with the symbol of a
crossed-out wheeled bin may not be
disposed as unsorted municipal waste.
Batteries and waste of electrical and
electronic equipment (WEEE) shall be
treated separately using the collection
I  framework available to customers for
the return, recycling, and treatment of
batteries and WEEE. When possible, remove and isolate
batteries from WEEE prior to placing WEEE in the waste
collection stream. Batteries are to be collected
separately using the framework available for the return,
recycling, and treatment of batteries and accumulators.
Country-specific information is available at:
https://www.lenovo.com/recycling
WEEE informaciok (Magyarorszagon)
A magyar torvények értelmében, a 197/2014 (VIIl.1.)
kormanyrendelet 12. szakaszéanak (1)-(5) cikkében
foglaltak szerint Lenovo mint gyarté allja a keletkez6
koltségeket.

Restriction of Hazardous Substances (RoHS)
Directive of countries and regions

European Union RoHS

This Lenovo product, with included parts (cables, cords,
and so on) meets the requirements of Directive
2011/85/EU on the restriction of the use of certain
hazardous substances in electrical and electronic
equipment (“RoHS recast” or “RoHS 2”).

For more information about Lenovo worldwide
compliance on RoHS, go to:
https://www.lenovo.com/rohs-communication

China RoHS
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Notices

Lenovo may not offer the products, services, or features
discussed in this document in all countries. Consult your
local Lenovo representative for information on the
products and services currently available in your area.

Any reference to a Lenovo product, program, or service is

not intended to state or imply that only that Lenovo
product, program, or service may be used. Any
functionally equivalent product, program, or service that
does not infringe any Lenovo intellectual property right
may be used instead. However, it is the user's
responsibility to evaluate and verify the operation of any
other product, program, or service.

Lenovo may have patents or pending patent applications
covering subject matter described in this document. The

furnishing of this document does not give you any license

to these patents. You can send license inquiries, in
writing, to:

Lenovo (United States), Inc.

1009 Think Place - Building One

Morrisville, NC 27560

USA

Attention: Lenovo Director of Licensing

LENOVO PROVIDES THIS PUBLICATION “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some jurisdictions do
not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not
apply to you.

This information could include technical inaccuracies or
typographical errors. Changes are periodically made to
the information herein; these changes will be
incorporated in new editions of the publication. Lenovo

may make improvements and/or changes in the product(s)

and/or the program(s) described in this publication at any
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Turkish RoHS

The Lenovo product meets the requirements of the
Republic of Turkey Directive on the Restriction of the Use
of Certain Hazardous Substances in Waste Electrical and
Electronic Equipment (WEEE).

Tiirkive AEEE Yonetmeligine Uygunluk Beyani

Bu Lenovo uriind, T.C. Cevre ve Orman Bakanhgrnin
“Atik Elektrikli ve Elektronik Esya Bazi Zararli Maddelerin
Kullaniminin Sinirlandiriimasina Dair Yénetmelik (AEEE)”
direktiflerine uygundur.

AEEE Yonetmeligine Uygundur.

Ukraine RoHS

Lium nigTBepmxyemo, Lo npoaykuist leHoBo Bianosinae
BMMOraM HOpPMaTUBHUX akTiB YKpaiHu, siki oBMexyioTb
BMICT He6Ge3neyHnx peyoBuH.

India RoHS

RoHS compliant as per E-waste (Management) Rules

Trademarks

LENOVO and the LENOVO logo are trademarks of
Lenovo.

Al other trademarks are the property of their respective
owners. © 2018 Lenovo.
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