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Overview 
This document covers the Poly Studio P5 webcam and the Poly Studio P15 personal video bar. 

Service Agreements  
Please contact your Poly Authorized Reseller for information about service agreements applicable to your 
product.  

Safety Instructions 
To reduce the risk of fire, electric shock, injury to persons and damage to property, read all operating 
instructions and the following safety instructions before using your Poly product. 

Warnings 
● This equipment is intended for indoor use only. 

● Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a static-
free cloth. 

● Do not immerse the system in any liquids or place any liquids on it. 

● Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the 
system, a qualified technician must perform service or repair work. 

● There are no user serviceable parts inside this product. 

● This equipment is not intended to be operated by children. 

● Users must not service any parts in compartments that require a tool to access. 

● This equipment should be used only on even surfaces. 

● Keep ventilation openings free from any obstructions. 

● The ambient operating temperature rating of this equipment is 0-40°C and should not be exceeded. 

Additional Warnings for Products with a Power 
Supply 

● Always disconnect the system from power and telecommunications networks before cleaning or 
servicing. 

● In order to remove all power from this unit, remove all power cords. 

● This product is intended to be powered by an external Limited Power Source (LPS) power supply.  
Use only the type which is supplied with this product. 

● This system is considered to be Pluggable Equipment Type A. The socket outlets must be installed 
near the equipment and be easily accessible. 
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● Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the 
manufacturer for a replacement cord, if necessary. 

● Only use a power cord which is appropriately rated and approved relevant to the country of use. 

● When connecting to the mains supply, connect only to an earthed supply outlet which is installed 
near the equipment and is easily accessible. 

USA 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

● Reorient or relocate the receiving antenna. 

● Increase the separation between the equipment and receiver. 

● Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 

● Consult the dealer or an experienced radio/TV technician for help. 

Responsible Party issuing FCC Supplier’s Declaration of Conformity: 

Polycom, Inc.  
6001 America Center Drive San Jose, CA  
95002  
USA  

TypeApproval@poly.com  

Modifications - In accordance with part 15 of the FCC rules, the user is cautioned that any changes or 
modifications not expressly approved by Polycom, Inc. could void the user’s authority to operate the 
equipment. 

Canada 
This Class [B] digital apparatus complies with Canadian ICES-003. 

Cet appareil numérique de la classe [B] est conforme à la norme NMB-003 du Canada. 

CE Mark 
The Poly Studio P5 and Poly Studio P15 are marked with the CE mark. This mark indicates compliance 
with LVD and EMC Directives 2014/35/EC and 2014/30/EC. A full copy of the Declaration of Conformity 
can be obtained from Plantronics B.V., Scorpius 171, 2132 LR Hoofddorp, NL. 

mailto:TypeApproval@poly.com
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Japan 

 

China RoHS 

Poly Studio P5 
所有在中华人民共和国境内进口或销售的电子信息产品必须附上本文件 

Include this document with all Electronic Information Products Imported or sold in the People’s Republic of China 

视频会议设备，话筒和会议电话Video Conference 
Equipment, Handset, and Conference Phones 

有毒有害物质或元素Hazardous Substances 

 铅 

(Pb) 

汞 

(Hg) 

镉 

(Cd) 

六价铬 

(Cr6+) 

多溴联苯 

(PBB) 

多溴二苯醚 

(PBDE) 

电子元件 

Electronic Components 
X O O O O O 

金属部件  

Metal Parts 
O O O O O O 

印刷电路板组件 

Circuit Modules 
O O O O O O 

缆线和缆线组件 

Cables and Cable Assemblies 
O O O O O O 

塑料和聚合物部件 

Plastics and Polymeric Parts 
O O O O O O 

触摸液晶組件 

Touch LCM 
O O O O O O 

本表格依据SJ/T 11364的规定编制。 

O: 表示该有害物质在该部件所有均质材料中的含量均在GB/T 26572规定的限量要求以下。Indicates that the concentration of the 
hazardous substance in all homogeneneous materials in the part is below the relevant threshold of the GB/T 26572 standard. 

X: 表示该有害物质至少在该部件的某一均质材料中的含量超出GB/T 26572规定的限制要求。Indicates that the concentration of the 
hazardous substance in all homogeneneous materials in the part is above the relevant threshold of the GB/T 26572 standard.                        

本表显示, 宝利通公司(Polycom, Inc.)生产的该电子信息产品，由零部件供应商提供的部件中可能包含有毒有害物质，其含量满足或超出

SJ/T11364标准规定的限量要求。This table shows some hazardous substances may be found in the supply chain of Polycom, Inc. 
and indicate the concentration is below or above the SJ/T11364 standard.  
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环保使用期（如无标记）Environment Friendly Use Period 

网络摄像头 / Webcam 
 

Poly Studio P15 

 

South Korea 

                                      

             R-R-PLM-P5 

• 상 호 명: POLYCOM INC. 
• 기자재의 명칭 (모델명): Webcam (Poly Studio P5) 
• 제조연월: 2021/05 
• 제 조 자/제 조 국 : POLYCOM INC./ Taiwan 
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해당 무선설비는 전파혼신 가능성이 있으므로 인명안전과 관련된 
서비스는 할 수 없음 

 

                                    

             R-R-PLM-P15 

• 상 호 명: POLYCOM INC. 
• 기자재의 명칭 (모델명): Personal Video Bar (Poly Studio P15) 
• 제조연월: 2021/05 
• 제 조 자/제 조 국 : POLYCOM INC./ China, Taiwan 

해당 무선설비는 전파혼신 가능성이 있으므로 인명안전과 관련된 
서비스는 할 수 없음 

Restriction of Hazardous Substances Directive 
(RoHS) 
Poly products are fully compliant with the requirements of the EU RoHS Directive 2011/65 EU. 

For more information and details of the EU exemptions that are used for this product, please contact 
TypeApproval@poly.com. 

EU WEEE – End of Life products 
Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. In 
accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE) 
Directive, all Poly products are marked with the crossed wheelie bin symbol shown below. Products that 
carry this symbol should be not be disposed of in the household or general waste stream. Detail of the 
options open to you and the guidance on the requirements for the recycling and environmentally 
considerate disposal of your end of life Poly products can be found at http://www.poly.com/WEEE. 

mailto:TypeApproval@poly.com
http://www.poly.com/WEEE
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Get Help 
For more information about installing, configuring, and administering Poly/Polycom products or services, 
go to the Poly Online Support Center. 

Related Poly and Partner Resources 
See the following sites for information related to this product. 

● The Poly Online Support Center is the entry point to online product, service, and solution support 
information including Video Tutorials, Documents & Software, Knowledge Base, Community 
Discussions, Poly University, and additional services. 

● The Poly Document Library provides support documentation for active products, services, and 
solutions. The documentation displays in responsive HTML5 format so that you can easily access 
and view installation, configuration, or administration content from any online device. 

● The Poly Community provides access to the latest developer and support information. Create an 
account to access Poly support personnel and participate in developer and support forums. You 
can find the latest information on hardware, software, and partner solutions topics, share ideas, and 
solve problems with your colleagues. 

● The Poly Services help your business succeed and get the most out of your investment through the 
benefits of collaboration. 

Privacy Policy  
Poly products and services process customer data in a manner consistent with the Poly Privacy Policy. 
Please direct comments or questions to privacy@poly.com. 

Copyright and Trademark Information 
© 2021 Plantronics, Inc. All rights reserved. No part of this document may be reproduced, translated into another 
language or format, or transmitted in any form or by any means, electronic or mechanical, for any purpose, without 
the express written permission of Plantronics, Inc. 

Plantronics, Inc. (Plantronics + Polycom, Now together as Poly) 
345 Encinal Street 
Santa Cruz, California 
95060 

Poly and the propeller design are trademarks of Plantronics, Inc. All other trademarks are the property of their 
respective owners.  

https://support.polycom.com/
https://support.polycom.com/
https://documents.polycom.com/
https://community.polycom.com/
https://www.poly.com/us/en/products/services
https://www.poly.com/us/en/legal/privacy
mailto:privacy@poly.com
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