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HP 962 3-pack Cyan/Magenta/Yellow Original Ink Cartridges
(3YPOOAN)

Produce sharp black text and vibrant color prints

Count on professional-quality
documents. Original HP ink cartridges
provide impressive reliability for
dependable performance, reliable page
yields, and durable results.[1] Print
business documents that combine
vibrant colors and sharp black text.

Reliable performance, standout results
Original HP ink cartridges are designed to work with your HP printer for optimal quality and
reliability.

Cartridges designed for your printing volume
Print 2x more pages and replace cartridges less often, using optional Original HP high-yield ink
cartridges.[2]

Designed to conserve
Easily recycle your Original HP cartridges at no charge through HP Planet Partners.[4]

Generated by Dynamic Collateral Tool — (ww-en) — Mar 08, 2026 2:42 AM UTC+0000



ProductSheet | HP 962 3-pack Cyan/Magenta/Yellow Original Ink Cartridges

(3YPOOAN)

Specifications

Ink Types Pigment-based

Print Cartridge/Bottle, Color(s) Cyan, magenta, yellow
Technology Ink

Supply Type Cartridges

Print Cartridge/Bottle Volume
(metric)

9.5 ml (cyan), 9.5 ml (magenta), 9.5 ml (yellow)

Operating Temperature Range

(celsius) Sto 337

Storage Temperature Range

(celsius) “0to60°C

Operating Humidity Range 10to 90% RH

Non-operating Humidity Range  10to 90% RH

Print Resolution Technologies T 4.X

Compatibility Statement HP Officelet Pro 9010 All-in-One Printer series, HP OfficeJet Pro 9020 All-in-One Printer series
Product Count Per Unit 3

Case or Master Carton Quantity 24

Quantity Per Pallet 2304

Cartons Per Pallet 96

UPCNumber (140)193015742253; (RFD) 198990536781
Pallet Barcode (140)40193015742251

Product Dimensions (metric)

114.8x45x100.1 mm

Product Dimensions (imperial)

4.52x1.77x3.94in

Package Dimensions (metric)

114.8 x45x100.1T mm

Package Dimensions (imperial)

4.52x1.77%x3.94in

Dimensions (case or master carton,

metric)

252x249.9x170.9 mm

Case Dimensions (case or master
carton, imperial)

9.92x9.84x6.73in

Pallet Dimensions (metric)

1916x1219.2x1163.3 mm

Pallet Dimensions (imperial)

40x48x45.8in

Case Weight (case or master

carton, metric) 371kg
Package Weight (metric) ~0.15kg
Package Weight (imperial) ~0.321b
Pallet Weight (metric) 376.9kg
Pallet Weight (imperial) 830.31b
Page Yield 700

WhatIsIn The Box

3ink cartridges: cyan, magenta, yellow

Manufacturer Warranty

HP’s ink cartridges and printheads are warranted to be free from defects in materials and workmanship during the
period of the warranty.
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Top Recommended Displays, Accessories and Services

No Top Recommended Displays, Accessories and Services

Generated by Dynamic Collateral Tool — (ww-en) — Mar 08, 2026 2:42 AM UTC+0000
3



ProductSheet | HP 962 3-pack Cyan/Magenta/Yellow Original Ink Cartridges
(3YPOOAN)

Messaging Footnotes

[1]1 Based on HP internal testing and Wilhelm Imaging Research Dark Storage Statement. See http://www. hp.com/go/printpermanence.
[2] Based on cartridge yields for HP 962XL ink cartridges compared with HP 962 standard ink cartridges. For more information, see http://www.hp.com/go/learnaboutsupplies.

[4] HP Planet Partners Program availability varies. For more information, see http://www.visit hp.com/recycle.

Technical Specifications Footnotes

No Technical Specifications Footnotes

© Copyright 2026 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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