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WHAT DO I NEED MY VISITOR CHECK IN SOLUTION TO DO? 
EasyLobby SVM offers many flexible solutions for checking in visitors. When allowing a visitor to self check in, 
EasyLobby SVM can be operated in Self Registration mode or you can use EasyLobby eKiosk.

Choose the EasyLobby visitor management solution that best suits your needs. The decision matrix below can help 
you determine what product is right for you. 

EASYLOBBY SVM 
SELF REGISTRATION

EKIOSK
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Self Registration eKiosk

Licensing

Included with EasyLobby SVM 
software; Self Registration is a mode 
of running the software and requires 
a log in and password to launch

Separate license required for 
each eKiosk workstation. eKiosk 
workstations must be tied back to an 
EasyLobby SVM license. You may have 
multiple eKiosk licenses tied to a single 
SVM instance.

Language Support English, Spanish, French, German, 
Italian, Portuguese, Danish and Welsh English

Compatible with eAdvance 
Preregistration Yes Yes

ID Scanning Yes No

Photo Capture Yes No

Badge Printing At Self Registration workstation or at 
a separate SVM workstation

Only through proxy printing at 
separate SVM workstation

Document Display Yes, Can be acknowledged onscreen 
or on signature pad

Yes (document display only)

Notifications Optional visitor check in notification 
to Employee

Optional visitor check in notification to 
Employee

Watch List and Screening Service 
Verification

Yes, Self Registration mode runs 
any specified watch list or screening 
service checks. Potential matches 
are reviewed by EasyLobby SVM 
operator at a manned workstation. 

eKiosk supports Watch List checks, 
but cannot screen against external 
screening services.

Set Up and Configuration

Configuration managed through 
EasyLobby SVM Program Options – 
Self Registration menus.

Details are included in the EasyLobby 
SVM Installation, Administration,  and 
User Guide (PLT-03258).

Configuration managed through 
EasyLobby SVM Program Options – 
Self Registration – Hidden or Required 
Fields.

Behavior Options are limited, as 
specified in the eKiosk Installation, 
Administration, and User Guide (PLT-
03267).

Please note that installation and 
configuration must be done on an IIS 
Webserver on a Windows-compatible 
device before browsing to the eKiosk 
URL from the tablet

Workflow Management
Ability to specify required fields and 
select workflow from all available 
options. 

Ability to select required fields, and 
limited workflow options including:
•	 Requiring preregistration
•	 Watch List
•	 Register Without Check In
•	 Document Display

Workstation Form Factors
Traditional or touchscreen PC, stand-
alone kiosk (3rd party provided), or 
Windows-based tablet 

Any internet enabled tablet or PC

Please note that installation and 
configuration must be done on an IIS 
Webserver on a Windows-compatible 
device before browsing to the eKiosk 
URL from the tablet. 
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