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Installation
1. Download the latest version from the following location:  

[displaylink] mac usb display adapter.zip

2. Run the DMG File associated with the installed macOS Version, located in the 
[DisplayLink] Mac USB Display Adapter folder.

3. Navigate to Finder > Applications and open the DisplayLink Manager app.

4. Select the DisplayLink Manager app icon from the Menu Bar. 

DisplayLink Manager - macOS

5. Select the check-box for “Launch app automatically after logging-in” from the 
Automatic startup: section. 

6. Connect the StarTech.com Dock/Adapter to the Mac and Video Display Device.

7. Navigate to System Preferences > Security & Privacy. 

https://sgcdn.startech.com/005329/media/sets/displaylink_mac_drivers/%5bdisplaylink%5d%20mac%20usb%20display%20adapter.zip


8. Navigate to the Privacy tab (1).

9. Select Screen Recording (2) > DisplayLink Manager (3). This step permits the Mac 
to use the DisplayLink Manager app to send video from the StarTech.com Dock/
Adapter to the Video Display Device.

10. Since the new permission will activate the next time the DisplayLink Manager app 
is started, select the prompt to Quit & Reopen. In Catalina 10.15.x please select Quit 
Now. 

11. Navigate to Finder > Applications and open the DisplayLink Manager app.

Troubleshooting
• Ensure the check-box for “Launch app automatically after logging-in” has been 

selected from the Automatic startup section. (Installation Step 5)
• On Apple M1 powered Macs, there may be a prompt to install Rosetta during the 

DisplayLink Manager app installation process. This is currently required to allow 
DisplayLink to work on Apple Silicon Macs.

• Clamshell and rotation support on macOS Big Sur 11.x with DisplayLink Manager 
[external link to DisplayLink.com]
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