Product data sheet

Specifications

Overview

Data Center Expert Support Basic
~ 1 Month

WMS1MBASIC

SUPPORT

Presentation

The Software Support Contract provides 24x7 telephone technical support, all
software updates that are available during the term of the contract and development
of multi-vendor snmp device support. An individual software support contract is
required for each StruxureWare Data Center Expert server appliance and license
purchased.

Lead time

General

Usually in Stock

Provided Equipment

1 Month contract

Price is “List Price” and may be subject to a trade discount — check with your local distributor or retailer for actual price.
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Disclaimer: This documentation is not intended as a substitute for and is not to be used for determining suitability or reliability of these products for specific user applications



Green Premium™ label is Schneider Electric’s commitment to delivering products with best-in-
class environmental performance. Green Premium promises compliance with the latest regulations,
transparency on environmental impacts, as well as circular and Iow-CO2 products.

Guide to assessing product sustainability is a white paper that clarifies global eco-label
standards and how to interpret environmental declarations.

Energy Efficient Take-back Transparency RoHS/REACh

Resource performance

Energy Efficient Product

Take-Back Program Available

Well-being performance

Mercury Free

Rohs Exemption Information

Certifications & Standards

Reach Regulation

Eu Rohs Directive Pro-active compliance (Product out of EU RoHS legal scope)
Environmental Disclosure

Circularity Profile
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