
4 
Click headset icon to access Audio 
settings.

5 
Make sure USB Audio Device is selected for 
Output and Input. Return to panel settings 
by clicking on arrow in top left corner. 

3
When USB headset is successfully 
connected, a headset icon appears on 
right side of volume slider bar.
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2 
When headset is not connected, settings 
panel looks like below:

6
Adjust headset volume slider bar to 
preferred setting.

7
Once your preferred volume setting is 
selected, you are good to go!

1 
Click on icons at bottom right of desktop 
to open menu. 

Congratulations on your new headset!
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IMPORTANT! 
SEE BACKSIDE FOR 
WINDOWS INSTRUCTIONS



4 
Select Recording tab at top of window. Make 
sure Microphone USB Audio Device is 
selected with checkmark icon. Double-click 
device to modify its settings.

5 
Select Levels tab at top of window.

3
Make sure Speakers USB Audio Device is 
selected with checkmark icon.

1 
Connect USB headset to computer. Right-click 
on speaker icon at bottom right of desktop to 
select Sounds and access its settings.

6
Adjust microphone volume slider bar to 
preferred setting.

9
Click on Speaker icon. Adjust volume slider 
bar to preferred setting.

8
Click OK to apply changes and return to 
desktop.

2 
Select Playback tab at the top left of  
window.

7 
Select Custom tab at top of window.
Uncheck AGC (Automatic Gain-Control) box. 
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