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Safety & Precautions

Pairing with Your DeviceChargingSpeaker Basics

Rugged Life Speaker
SOUNDPOWER

• Always store the speaker with the power
off and in a clean, dust-free environment.

• Avoid storing the speaker in extreme
temperatures that may affect battery life
and speaker performance. 

 

Connect the speaker with the USB cable to a 
computer or charging port. The indicator light 
will flash red while charging, and will turn off 
when charging is complete. 

 

Using an AUX Cable

Playback & Phone Controls

When the speaker is connected to an AUX 
cable, the indicator light will alternately flash 
green and blue. Playback is also controlled by 
the audio player. 

 

Indicator Light

Charging Charging 

Volume Down / Back 

Answer Call / End Call
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1. Turn on the speaker to enter Bluetooth mode. 

2.  The indicator light will flash blue to indicate 
the speaker is in Bluetooth mode. 

3. Turn on Bluetooth on your device. Search for 
the device “Ematic SoundPower” and tap to 
connect. When the speaker and your device 
are paired, the speaker will chime.

4. You may have to enter a password on some 
devices with an older version of Bluetooth. 
Enter “0000” as the password and confirm it.  

 

Bluetooth mode

Hold to turn down the volume. 
Press twice to go to the previous track.

Hold to turn up the volume. 
Press twice to go to the next track.

Press to answer a call or hold to reject.
Press to play or pause.



Troubleshooting Technical Specifications Customer Support 
• Bluetooth 2.1

• Speaker: Omnidirectional

• Power: 2W x 3W

• 3.5mm audio jack

• Built-in 1800mAh Battery

• Playing Time: Up to 20 hours

(depending on volume level)

• Charging Time: About 6-8 hours

• Unit Weight: 0.5lbs 

 

I can’t turn hear my 
music.

Check the speaker volume. 
Make sure the speaker is 
paired correctly to Bluetooth 
or connected to an audio 
cable. 

Check if bluetooth is on and 
if your device is connected. 
Please refer back to “Pairing 
with Your Device”.

I can’t connect to the 
speaker wirelessly.

Can I connect more than 
one Bluetooth device?

I can’t answer or end 
a call.

I can’t connect to the 
speaker via Bluetooth. 

No, only one Bluetooth device 
can be connected at a time.

Some mobile devices don’t 
support hands-free calling. 

Problem Solution

OR

An object is obstructing the 
Bluetooth connection 
between the speaker and 
your device or they are too 
far apart. The speaker must 
be within 33 ft. of your 
device.

I hear crackling. 

Problem Solution Visit ematic.us/support for customer support 
regarding your device. 

To submit a request, fill out the required information
online. You will be provided a ticket number 
regarding your issue which you can refer to when 
contacting us further.
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