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Chapter 1 Product Overview

Note: This user guide applies to Tenda wireless N ADSL2+
modem routers both W300D and W150D. W300D is used as an
example throughout this user guide for demonstration and explanation.
These two products differ in the following ascpects: the former is
equipped with 2 antennas and delivers up to 300Mbps wireless rate;
while the latter is equipped with 1 antenna and delivers up to 150Mbps
wireless rate. Functions and operations are subject to vary depending
on different software versions; please refer to the actual product you
purchase.

Thanks for purchasing this W300D/ W150D! It is an easy-to- install
gateway device with a user-friendly and most intuitive Web utility, letting
you config the device for Internet access in minutes. The product is an
all-in-one device that combines the function of an ADSL2+ Modem,
wireless router, wired router and switch, allowing you to connect to your
ISP using a telephone cable or an Ethernet cable. Based on 11n
technology while staying backward compatible with 11b/g devices, the
product offers a collection of advanced functionalities and features
including wireless security, IP/MAC filter guarding your network from
malicious attacks, IPTV that lets you enjoy videos on TV set while
surfing Internet, DHCP server that auto-configs your LAN PCs, virtual
server, DDNS that allows you to host web servers without worrying
about a changing IP address, remote web management that makes

managing the product anywhere from Internet a reality.



Tenda ADSL2/2+ Router
1.1 Features

>

vV VvV

YV V VYV V VY

Web based easy-to-install utility allows quick and simple settings

for Internet connection

Complies with IEEE802.11b/g/n, IEEE802.3, IEEE802.3u, ADSL,
ADSL2, ADSL2+ standards etc

Connect to Internet through DSL line or Ethernet cable

Bridge, PPPoE, PPPoA, dynamic IP and static IP, Internet

connection types
Combines the function of an ADSL2+ Modem, wireless router,

wired router and switch
Up to 24Mbps ADSL downstream rate and up to 1Mbps upstream

rate

Compatible with mainstream DSLAM equipments
Up to 300Mbps wireless rate, 6x faster than a common 54Mbps

product
WPA and the latest WPA2

Auto-selects wireless channel

FDM to enable telephoning, faxing and surfing activities to
proceed simultaneously without mutual interference

Supports IPTV service

Backup current settings to local hard drive for future use

Setup wizard guides through the whole process of configuration

Lightning proof design up to 6000 voltage

Firewall to protect your network from malicious attacks
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1.2 Package Contents

Unpack the package and check the following items. If any of the listed
items below is missing or damaged, contact your Tenda reseller for
immediate replacement.

»  Power Adapter

ADSL Splitter

Ethernet Cable

Telephone Lines

Quick Installation Guide

CD-ROM

Detachable antenna

YV V. V V VYV V
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Chapter 2 Hardware Overview

—

W300D’s Front Panel
9 LED indicators are located on the device’s front panel. They indicate

2.1 Front Panel

the device’s working status. Below table lists detailed description of
each such LED:

LED Color Status Description
Always
Device is properly powered.
On
Power Green Power adapter is improperly
OFF connected to power outlet or

damaged.

-8-
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SYS Green Flashing | Device functions normally
Flashing | Transferring data
WLAN Green
OFF Wireless radio is deactivated
A
Slow
ADSL connection is not
Flashing
established
DSL Green Fast ADSL connection is being
Flashing | established
Always | connection has already been
On established
OFF Unconnected
1itv 2
Flashing | Transferring data
3 4/wan | Green
Always | Device has been connected to the
On computer
Device has not been connected to
OFF
INTERN Internet
Green
ET Device has been connected to
Flashing
Internet
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2.1 Back Panel Overview

Back Panel Overview (W300D)

< ON/OFF Power switch.

< RESET: Pressing and holding it for over 8 seconds restores
factory default settings.

< POWER: Power receptacal. Note that using a power adapter with
a different voltage rating than the one included with the device will
cause damage to the product.

<  LAN For connection to LAN hubs, switches or PCs. Note: If
IPTV is activated, LAN port 1 is used for connection to a set-top
box, allowing you to enjoy online videos on your TV set while
surfing Internet. In wireless router mode, LAN port 4 functions as a
WAN port for Internet connection.

< DSL RJ11 port for telephone line
Follow the diagram below to connect your network devices if you
plan to use DSL uplink mode (namely, telephone line).

il
e

-10 -
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Follow the diagram below to connect your network devices if you

plan to use Ethernet uplink mode (namely, Ethernet cable).
Pawer Outlet

Internet

__ 5105 5.Pert
\-—-" Fout Ethornat
Switch
Maotwork Coble

-11 -
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Chapter 3 Quick Setup for Internet Connection

You can log into the device web utility: either via a web browser or
Setup Wizard on the included CD-ROM.
Before configuring the device, you need to config your PC’s TCP/IP

settings.

3.1 Config TCP/IP Settings on PC

If you are using Windows 7, follow steps below to config your PC’s
TCP/IP settings:

a) Click the “Network” icon on your computer’s desktop, select

“Properties” and then click “Open Network and Sharing Center”.

Open

Map network drive...

Dizsconnect network drive...

Create shortcut
Delete

b) Click “Change adapter settings” on the left side of the

window.

-12 -
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+ Contpd Paei # Network and Intemet b Networkcand Sharing Center } oy | seaven ]

Cantrol Panel Home

View your basic network information and set up connections

L - ¥
TENDA-PC Beoadcom_eCas_test Intermet
Change advanced sharing (This compaster)

settings
View your active networks

Aocesstype Inseemel

Sup Broadeom eCos test KConnacticer: «
MW fic oot

Change your networking Seftings

Set up & wiretess, broadband, dial-up, ad hot. of VPN connection of 5
Bcoess point

c) Right click “Local Area Connection” and select “Properties”.

""-h- Local Area Connection
l%t‘j Broadcom_eCos_test
7 RED Disable
Status

Diagnose

"E Bridge Connections

Create Shortcut
Delete
‘H Rename

‘H Properties

d) Select’ Internet Protocol Version 4(TCP/IPv4)"and then click
“Properties”.

-13-
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Connect using:
o &1 P amily Fast £

This cennection usas the following fams.
[ 54 7% clienttor Micrasof Networks
| @ 8005 Packet Scheduler
| # M Fie and Printer Shating for Microsoh Netwarks

| ¥ i Inizmat Protocel Version & (TCPIPVE)
| i

ot P

| (TCPAPw)
! ¥ .a. Link-Layar Topalagy Discovary Mapper /0 Driver

| ¥ i LinkLayer Topalagy Discovery Responder

Install...

{ Y
Uninsta |[ Propemes ||
Description B y

Ti Tl
area
diverse interconnecied neswarks

Cantol

4 Local Area Connection 2 Propertics . )

configurations.

Intemet Protocol Version 4 TCP/AP) Properties |- 6 bl
Ganeral Alternate Configuration

‘You can get IP settings assigned automatically if your network
supports this capability. Otherwise, you need o axk your network
adminigtratar for the appropniate 1P seffings.

(19 btain an [P acdress sutomancally |

Usa the following I address:

[n Dbtoin DS server cddress outomatically |

" Use the following DNS server addresses

validate settinge upon et

o) eoma |

- 14 -
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DNS server address automatically”. Click “OK” to save the



-ré'?r'("a"a ADSL2/2+ Router

f)Click OK in the “Local Area Connection Properties” window.
Note: Certainly you can also config your PC’s TCP/IP manually. For

more info, refer to Appendix 1-1.

3.2 Logging on to Web Manager using the Setup Wizard

To access device web manager via the Setup Wizard, do as follows:

1. Insert the included CD-ROM into your PC’s drive.

0
2. If the CD does not run automatically, click "+ to display
below screen and then follow on-screen instructions.

Welcome

Thank you for purchasing the
Tenda product. This is an easy-to use
product with a user-friendly UL, For
maore info and advanced settings, dick
User Guide. The user guide is in PDF
format. So make sure you have installed
a POF Reader, I not, install it from the

-15 -
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3.3 Logging on to Web Manager via Web Browser

Before accessing Web utility verify the connectivity between the device
and your computer. To do so, follow steps below:
1. Click the Start icon on the bottom left corner of your computer

desktop.

2. Input “cmd” in the “Search programs and files” box and press “Enter”.

—_—

E‘r Getting Started 3
% Remote Desktop Connecticn 3

o) Paint »
o -

% Snipping Teol
| 4

All Programs
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3. Enter “ping 192.168.1.1", and press Enter. If your screen

displays the following results, it indicates your computer has been

successfully connected to the device.

Now follow steps below to log on to device web-based utility:

1. Open the IE Browser as below.

)
“.

2. Input http://192.168.1.1 in the address field and press “Enter”.

SIS, [€] hitpyy192.16811 ] -

3. You will come to the screen below:

-17 -
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Enter “admin” in both password and user name fields. You will

enter following screen:

[+03

-18 -
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Setup Internet Connection

We have just explained how to log on to the router above. And in this
section, it illustrates you how to setup your Internet connection quickly.
Now check whether you have the screen below, if not, please re-log on

to the device.

mw| T muEe
[CERERCEE [0

The device provides two access types: DSL Uplink (using telephone
line) and Ethernet Uplink (using Ethernet cable). If you are using
Ethernet Uplink for Internet access, please click on the “Advanced”
button for more settings and refer to Ethernet uplink configuration in
Chapter 4.

If you are using DSL Uplink, then you need to configure below
settings:

1. VPI/VCI settings

-19-
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Comntry: [China 7]
#res: [Shanzhen =]
wiils
VoIt [35—

VPI/VCI values vary depending on different countries and area.
The device has integerated common VPI/VCI values of some countries
and areas. So you can just select your country and area, the VPI/VCI
values (if included) for that specific area in your country will be
populated automatically. However if you don’t find the VPI/VCI values
suiting you area or your ISP uses special VPI/VCI, consult your ISP and
then enter them manually.

2. Internet Connection Type

Internet Cormection TypefIPOE(1483 MER) |

PP
Address Node ISR

|POA(T 483 Routed)
PPPOA
Internet Connection Type: PPPOE, IPOE, IPOA, PPPOA are

provided. Select one that suit yourself. Here in the example below we

use the PPPOE. For methods of configuring other types, refer to 4.3.2.

Internet Conmection Typel FPFOE 'l
Uzer Hame
Password|

User name: Enter the user name provided by your ISP.

Password: Enter the password provided by your ISP.

Note: This information is given by an Internet service provider when you
subscribe the DSL service. If you are not sure of it, contact your service
provider for help.

-20-
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Country | China -
Area: | Shenzhen ‘I

Internet Connection Type| PPPOE s
User Hamef 57123456789@163.9d
Passwordl ssssssss

After entering user name and password, click “OK” to save settings.

When the “Connection Status” displays “Connected”,
you can start surfing Internet.

21 -
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Tel Line Eth 4 Eth 3 Eth 2 Eth 1

Sleevep

FOWER RESET ONOFF

S Commected

Connection Status:

Country [lar
trea [E0TELE 5]
wile
w o

Internet Connection Type| |POE(1483 MER) =

Address Mode® Dymanic TP { Static IF

Security Key|

Security Key is made up of 8-63 ASCIT or B4 hex chavacters.

The device provides wireless feature, it is advisable to secure your

wireless network with encryption.

Use the interface below to fast secure your wireless network (Only
a catchy security key is required) or go to Advanced (click the
“Advanced” tab on the upper right corner)—Wireless--Security for more
settings (Apart from the security key option, you can select a security
mode and a cipher type that best fit yourself or keep the defaults thereof
unchanged. Detailed settings for the latter option, refer to Section 4.4.2
herein).

The interface below allows you to setup a security key that allows
8-64 characters. The security mode and cipher type is preset to
WPA-PSK and TKIP+AES by default.

-22-
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Security Keyl

Security Eey is made up of 8§-83 ASCIT or B4 hex characters.

Security Key: Enter a catchy phrase of 8-64 characters for
authenticating on wireless clients that try to connect to your wireless
network.

For example: If you want to set the security key to 88888888, then

simply enter it in the security key field below:

(Security Keyi TTITITITIT ]

Security ey iz made up of 8-63 ASCIT or B4 hex characters,

The device SSID is preset to “tenda_xxxxxx” (Xxxxxx represents
the last 6 characters in device MAC), for example “Tenda_234588". You

can view or change it in Wireless— Basic section.

Basic Settings

Use this section to configure wireless baszic settings

™

3510 (| Tenda_234585 J

Channel

P Enable wireless

¥ Eneble Broadeast 310

Save Cancel

Now, check whether you can have “tenda_051609” on your

-23-
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wireless network adapter’s scan list:
Note: The device default SSID is “Tenda_XXXXXX” where “XXXXXX”
stands for the last 6 characters in the device MAC address.

1. Click (wireless connection icon) to search for wireless

networks as below:
e ——

Currently connected to: 4 2

Network

Internet access

Unidentified network A

Internet access 1
Wireless Network Connection ~
Tenda_051602 | |
Broadcom_eCos_testD0000 ?ﬂ“
Broadcom_1234 _?5“‘
aaaaaa M
Tenda_240032 o
Tenda_AABEE0 o e

i

[Open Network and Sharing Cemter]

4:33 PM
12/28/2010

< [ A e

2. Click “tenda_051609", select “Connect” to go to the dialogue box
below and Enter the security key: 88888888.

"‘E‘ Connect t;a Nelwul‘k
H Type the network security key

Hide characters

ok || cancel

-24 -
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3. Click “OK” and device will automatically connect such wireless
adapter to the wireless network in a while.

Advanced settings provide you more and powerful functionalities such

as bandwidth control, access control and port forwarding, etc. Read

sections hereunder if you'd like to know more.

-25.
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Chapter 4 Advanced Settings

On the screen below, click “Advanced”:

Tnternat Consaction Typs| FOE(1453 MER] =

Mirass Bods® Dymamic I T Stic I

Sacurity I..{i
And you shall see 7 main menus below:

Tenda i

Status | QuickSetup| Network | Wireless | Advanced | Security Toals.

-26-
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4.1 Status

General

ADSL

LAN

WAN

Wirele=ss

ADSL Traffic

4.1.1 General

This section displays device's current software/hardware version,

uptime and system mode info as below

bt General Info

etesh

-27 -
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4.1.2 ADSL

This section displays ADSL version/mode, ANNEX type, ADSL

connection status and virtual circuit settings, etc as below:

Herewn

4.1.3 LAN

This section displays LAN info: MAC/IP address and subnet mask
as below.

-28-
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4.1.4 WAN

This section displays WAN info: Internet connection type,
connection status, MAC/IP address, gateway, primary/secondary DNS,

subnet mask and uptime as below.

Fetresn

4.1.5 Wireless

This section displays wireless info: wireless radio status
(enabled/disabled), SSID, channel, network mode (802.11 mode),
wireless security settings, channel bandwidth, MAC address, WDS

status and uptime as below

-29.-
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4.1.6 ADSL Traffic Statistics

This section displays number of packets sent/received on ADSL

link as below.

4.2 Quick Setup

This setup wizard guides you through basic settings for Internet

connection.

-30-
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-

Guick Setig :
Setup Wizard

3 system modes are supported on the device as below:

Setup Wizard

In Wireless ADSL Routing Mede: The DSL Fort functions as an Internet
port, through which an ADSL CEE initiates a dialup for an Internet
cormection that can be shared by multiple users.

In Wireless ADSL Bridging Mode: The DSL port functions as an Intermet
port. & diaup should be initiated om user’ s FC for Inmtermet commectiom.

In Wireless Routing Mode: LAW port 4 functions as an Internet port while
DSL port becomes inoperative. The dewice mow iz wirtually a router that
lets multiple users share a broadband conmection.

% fireless ADSL Routing
Cfireless ADSL Bridging

€ ireless Routing

Prewious Next

Wireless ADSL Routing Mode: In this mode, device connects to
Internet via a telephone cable. And PCs with wireless adapters can
connect to the device wirelessly.

Wireless ADSL Bridging Mode: In this mode, the DSL port
functions as an Internet port. A diaup should be initiated on user's PC
for Internet connection.

Wireless Routing Mode: In this mode, LAN port 4 functions as an
Internet port while DSL port becomes inoperative. The device is virtually
a wireless router that lets multiple users share a broadband connection.

Select one mode according to your own needs (Wireless ADSL

Routing Mode is used below) and click “Next”.

-31-
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Setup Wizard

Fleaze config FY¥C settings manmally. If you are not clear, consult your
ISE .

VFI: 1] (Rangze: (0, 255)
VII @ ] (Range: (1, B5535)

Previous Next

This is the ADSL uplink virtual connection. Consult your ISP for

PVC settings and enter them manually.

Setup Wizard Internet Connection

Thiz setup wizard provides the following Internet conmection types for
wour selection. Go to WAN under Network if wou are using other types.

€ FPFOE (ADSL Dial up)
(% TFOE (1453 MER)
C TFOA (1483 Routed)

C FFFOA

Prewious Hext

The device supports 4 Internet connection types (The default is
IPOE-Dynamic IP).
» PPPOE: Connect to Internet via PPPOE virtual dialup.
» IPOE-Dynamic IP: Connect to Internet via a dynamic IP assigned
by ISP over Ethernet.
» IPOE-Static IP: Connect to Internet via a fixed IP assigned by ISP

-32-
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over Ethernet.
» IPOA-Dynamic IP: Connect to Internet via a dynamic IP over ATM.
» IPOA- Static IP: Connect to Internet via a fixed IP over ATM.
» PPPOA: Connect to Internet via PPPOE virtual dialup over ATM.

Select PPPoE, click “Next”, if your ISP is using a PPPoE connection,

and then enter the user name and password provided by your ISP.

Setup Wizard

Fleaze enter user name and password info below. Consult your ISF if you
are not clear.

Uzer Hame |

Fazsword
Confirm Pazsword

FPrevious Next

If you are using a dynamic IP, simply click "Next”. The device will
obtain IP settings automatically from your ISP.
If you are using a static IP, enter the IP, subnet mask, gateway,

and primary/secondary DNS addresses and then click “Next”.

-33-



Tenda ADSL2/2+ Router

Setup Wizard Internet Connection

This setup wizard provides two common Internet comnection types for your
selection. Go to AN under Wetwork if you are using other iypes

C Dymamic IF (Ethernet broadband; Obtains IP settings sutomatically

for Internet connection from your ISP.)

@ Static TP (Ethernet broadband:ISP provides yom with a fized IF
address.

Plesse enter info provided your ISF below. If you ferget, cemtaci your
ISP for help.

IF hddress 172 16. 101 42
Subnet Mask 255.255.0.0
Gateway 172, 16.100. 100

Prinary NS

Server 172. 16.100. 100

Secondary INS

Server 172, 16.100.205  (Optional)

Prewious Hext

<~ IP Address: Enter the WAN IP address provided by your ISP.
Consult your ISP if you are not clear.

<~ Subnet Mask: Enter the WAN Subnet Mask provided by your ISP.
Consult your ISP if you are not clear.

<~ Gateway: Enter the WAN Gateway address provided by your ISP.
Consult your ISP if you are not clear.

<~ Primary DNS Server: Enter the necessary DNS address provided
by your ISP. Consult your ISP if you are not clear.

» Secondary DNS Server: Enter the other DNS address if your ISP
provides you with 2 such addresses, and it is optional.

For IPOA, PPPOA connection types, refer to IPOE and PPPOE.
Whatever connection type you select, it is advisable to setup basic

wireless features.

-34-
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Setup Wizard Wireless

Thiz section lets you configure basic wireless =settings.

Wireless Radio |Dlsable vI

SSID: [Tenda_272308

Channel |J’mLU 7

Security Mode

% Dizable

) WPA-PSK/YEAZ-PSK

Security Key I_ Display Key

[[(8-B3) ASCIT or B4 hex characters)

Previous Next

If you are not planning to change any default settings, click “Next”.
After completing the basic wireless settings, the screen below shall be
displayed.

Setup Wizard
Click Save to complete.

Hote: Go to WAW under Hetwork and werify the Internet connection and

related zettings if the router can not sccess Internet.

Save Back

Click “Save” to save your settings and you will be advised to reboot

the device. When reboot completes, you can go to “Status”—"WAN” to
view such settings.
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RAN

Cornection Type
Connzction
Status

WAC Address
IF Address
Subnet Mask
Gateway
Erimary DHS
Serwer
Secondary NS
Server

Up Time

Refresh

Dynemic IF ( IFDE)

Cable inproperly cennected

ef:3a:350027:23 8
0.0.0.0
0000

0.0.0.0

0.0.0.0

0000

Olay (=00 : 00 :00

LAN

WAN

MiZ Clone

DHCF

ADSL

-36 -
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43.1LAN

LAN Settings

Uze thiz section to configure wour router’ = LAN IP zettings.

MAZ Address o8 3a:35:2T:23: 8

IF fAddress 19z2.1858.1.1
Subnet Mask £55.255.255.0

Save Cancel

< MAC Address: Displays device's LAN MAC address. It is
unconfigurable.

<~ IP Address: Device’s LAN IP. The default is 192.168. 1.1. You can
change it according to your need.

<> Subnet Mask: Device’s LAN subnet mask. The default is
255.255.255.0.

Note:

If you change the device’s LAN IP address, you must reconfig your

PC’s TCP/IP settings accordingly and enter the new one in your
browser to get back to its web utility. LAN PCs’ gateway must also be

set to this new IP address for successful Internet connection.

4.3.2 WAN Settings

PPPoE
Click “Network” ->“WAN” and select PPPoE from corresponding

drop-down list.
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<>

e o

WAN Settings

Internet Conmection

FFPOE -

Type

Vser Weme [ |

Password | | [Display Password
[1492 (00 FOT chenge the dsfault of 1492 urless

Nz

necessaryl )

WPPE [/ (D0 MOT change it unless necezsary!)

(D0 HOT enter unless

Service Name:
e—

(00 HOT enter unless

Server Name
necessaryl )

Internet connection Type: Displays current Internet connection
type.

User Name: Enter the User Name provided by your ISP.
Password: Enter the password provided by your ISP.

Display Password: Display password as it is instead of in codes.
MTU: Maximum Transmission Unit. DO NOT change it from the
factory default of 1492 unless necessary. You may need to change
it for optimal performance with some specific websites or
application software that cannot be opened or enabled; in this
case, try 1450, 1400, etc.

MPPE: Select it to encrypt data in transmission. DO NOT select it
unless necessary.

Service Name: Description of PPPoE connection. Leave blank
unless necessary.

Server Name: Description of server. Leave blank unless

necessary.
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Tenda

IPOE—Dynamic IP

If your ISP is using an IPoE connection and does not give you any

IP info, then select IPOE—Dynamic IP.

WAN Settings

Internet
Connection Type
Address Mode
& Dynanic IF
) Static IP
IF Address
Subnet Mask

Gateway

IIPOE (1483 MER) -

0.0.0.0
o000

0.0.0.0

Conmect Eelease
WU (Byte) : 1500 (00 BOT chenge it unless necessary!)

[ Set IKS server manuslly

Secondary DHS Server

Erimary DNS Server

Save Cancel

The device will obtain an IP address from ISP automatically.

MTU: Maximum Transmission Unit. The default value is 1500.
Set DNS Server Manually: Check the box to enter DNS address(es)
manually.
IPoE—Static IP

If your ISP is using an IPoE connection and assigns a fixed IP
address to you, then select IPOE—Static IP, and enter the IP address,

subnet mask, primary DNS and secondary DNS(optional) info provided
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by your ISP in corresponding fields.

WAN Settings

Internet

IFOE (1483 MER) -

Connection Type
Address Moda

O Dymanic IP

@ Static TP

IP Address [pooa

Submet Mask [pooa

Gatewsy [oooo

Erimary DNS Server [oooa

Secondary DNS Server  [0.0.0.0 |(ptionsl)

u : [1500 |00 HOT change it unless necessary!)

Save Cancel

<~ IP Address: Enter the WAN IP address provided by your ISP.
Consult your ISP if you are not clear.

<~ Subnet Mask: Enter WAN Subnet Mask provided by your ISP.
The default is 255.255.255.0.

< Gateway: Enter the WAN Gateway provided by your ISP.

<~ Primary DNS Server: Enter the DNS address provided by your
ISP.

<~ Secondary DNS Server: Enter the other DNS address if your ISP
provides 2 such addresses (optional).

IPOA

IPOA—Dynamic IP

If your ISP is using an IPOA connection and does not give you any

IP info, then select IPOA—Dynamic IP.
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WAN Settings

Internet

TPOA(1483 Routed) =

Cormection Type

Addrezz Mode

1 Dynanic IP
© Static TP
TP Address o000
Subnet Mask o000
Gateway 0.0.0.0
Commeet. Eelease
ITU (Byte) [1500 (00 HOT chames it unless necaszaryl)

[T 5et IS server mamally

Frimary NS Server
Secondary NS Server

Sawe Cancel

The device will obtain an IP address from ISP automatically.
IPoA— Static IP

If your ISP is using an IPoA connection and assigns a fixed IP
address to you, then select IPoA—Static IP, and enter the IP address,
subnet mask, primary DNS and secondary DNS(optional) info provided
by your ISP in corresponding fields.
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WAN Settings

Internet

IPOA(1483 Routed) v

Conmection Type
Address Mode
 Dynamic IF

@ Static TP

IP Address [oooo

Subnet Wasl [oooo

Gataway [oooo

Py T Semwer [oooo

Secondary DS Server  [0.0.0.0  |{ptional)

W : 1500 | (00 HOT change it wnless necessary!)
Save Cancel

<~ IP Address: Enter the WAN IP address provided by your ISP.
Consult your ISP if you are not clear.

<~ Subnet Mask: Enter WAN Subnet Mask provided by your ISP.
The default is 255.255.255.0.

< Gateway: Enter the WAN Gateway provided by your ISP.

<~ Primary DNS Server: Enter the DNS address provided by your
ISP.

<~ Secondary DNS Server: Enter the other DNS address if your ISP

provides 2 such addresses (optional).

< MTU: Maximum Transmission Unit. DO NOT change it from the
factory default of 1492 unless necessary. You may need to change
it for optimal performance with some specific websites or
application software that cannot be opened or enabled; in this
case, try 1450, 1400, etc.

PPPOA
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Click “Network” ->“WAN” and select PPPoA from corresponding

drop-down list.

WAN Settings

Internet

IPPPOA vl

Connection Type

User Nane
Password T Display Password

1492 (D0 ROT change the default of 1492 unless

MTU
e )

MEEE [ (00 WOT chemge it wrless necessary!)

Save Cancel

User Name: Enter the User Name provided by your ISP.

Password: Enter the password provided by your ISP.

Display Password: Display password as it is instead of in codes.
MTU: Maximum Transmission Unit. DO NOT change it from the
factory default of 1492 unless necessary. You may need to change
it for optimal performance with some specific websites or

e

application software that cannot be opened or enabled; in this
case, try 1450, 1400, etc.

4.3.3 MAC Address Clone

This section allows you to configure device’s WAN MAC address.
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IAC Clone

MAC Addreszs o 3al35 2725 08

Festore to Factory Default MAC Clone MaC

Save Cancel

-MAC Address: Config device’s WAN MAC address. You can
either enter one manually or click the “Clone MAC” button to
copy your PC’'s MAC.

< Clone MAC: Clicking this button changes device’s WAN MAC
address from default to the MAC address of the PC you are
currently on. Don’t use this button unless your PC’s MAC address

is the one bound by your ISP.

<~ Restore to Factory Default MAC: Restores device’s WAN MAC
to factory default.
A Note: After you clicked “Restore to Factory Default

MAC”, you need to reboot the device to activate it.
4.3.4 DHCP

DHCP Server

DHCP server is enabled on the device by default. The Dynamic
Host Configuration Protocol (DHCP) is an automatic configuration
protocol used on IP networks. If you set all LAN PCs to “Obtain an IP
Address Automatically” and "Obtain DNS server address automatically”,
they will automatically load proper TCP/IP settings provided by the

device DHCP server when turned on (including IP address, subnet
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mask, gateway and DNS etc), eliminating the need for manual

intervention...

DHCP Server

The Dynamic Host Configuration Protocel (DHCP) is an automatic
configuration protecel used on IF networks. If wou enable the built-in
DHCF =zerwer on thisz router, it will automatically configure TCP and IF
protocol settings for &1l PCz in LA, including IP sddress, subnet mask
gateway and DHS ete .

DHCF Server Chizable @ Enable

Start IF Address 192.165. 1. 100
End IF Address 192.168. 1. 200

Lease Time: 240 Minmtes [1-2880)

Save Cancel

<~ Start IP Address: Enter the starting IP address for the DHCP
server’s |IP assignment.

< End IP Address: Enter the ending IP address for the DHCP
server’s |P assignment.

< Lease Time: The length of time for the IP address lease.
Configuring a proper lease time improves the efficiency for the

DHCP server to reclaim disused IP addresses.

DHCP Client List

This section displays a DHCP client's MAC address, host name, IP
address and lease time obtained from the DHCP server.
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DHCP Client List

Click Refresh to update DHCF client info

Haost IF Addreszs MAC Addreszs Leaze Time

Refresh

<~ IP Address: Displays the IP address assigned by the DHCP
server.

< MAC Address: Displays the MAC address of a corresponding
DHCP client (PC or other network device).

<~ Host name: Displays the name of a PC or other network device
(DHCP client).

< Lease Time: Displays remaining time for a corresponding IP

address lease.

Static Assignment
This feature allows DHCP server to always assign an identical IP

address to a PC at a given MAC address.

Static Assignment

TP Address ,—
WAL Address l_l_l_,_’_ ,_ Add

Save Cancel

<~ IP Address: Enter an IP address for DHCP static assignment.
< MAC Address: Enter the MAC address of a computer to always

receive the same IP address (the IP you just entered above).
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4.3.4 ADSL Settings

This section allows you to select an ADSL mode and an ANNEX
type, as well as config VPI/VCI settings for both Internet connection and
IPTV connection.

W Home DF  Exit

ADSL
ADSL
ADSL Mode [rdtineas =]
Prman T [wwers =]
VO Ssttings
BYC List DiL =
Enabls [
VEI (1, 255) O
VCI (1, 85535) R

(D0 WOT change parameters below unless necessary!)

Encapzulation uc =

ATH GoS: VER d
FCR: ] Frame per second
SCR: 0 Frane per second
MES : ] Frans

Save Cancel

A Note: DO NOT change default settings on the screen above
unless neccessary.

4.4 Wireless
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Bazic

Security

MaC Filter

Wns

Connection Status

4.4.1. Basic Settings

Basic Settings

Use this section to configwre wireless basic settings

3510 Tenda_2T23C3

Charmel

¥ Eneble Wireless

¥ Ensble Broadeast SSID

Save Cancel

< SSID : A SSID (Service Set Identifier) is the unique name of a
wireless network.

< Channel: For an optimal wireless performance, you may select
the least interferential channel. It is advisable that you select an

unused channel or “Auto” to let device detect and select the best
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possible channel for your wireless network to operate on from the

drop-down list. There are 13 channels available.
® Enable Wireless: Check/uncheck to activate/ deactivate wireless
radio. If disabled, all wireless related features will be disabled
automatically.
<~ Enable Broadcast SSID: Check/uncheck to make your wireless
network visible/ invisible to any wireless clients within coverage
when they perform a scan they perform a scan to see what's
available.

When the Broadcast SSID is disabled, your wireless network will not
appear in clients’ scan lists but it is still available, they only need to add
it manually. Below instructs you how to add a wireless network in

Windows 7:

Currently connected to:

F=% Unidentified network
Mo Internet access

Dial-up and VPN

Tenda Aaaai

Wireless Network Connection
Tenda_Azaaaaaaaaaaaaaa 1._“1
Tenda_ABCAOE M
Tenda 112323 M
Tenda_26990C AL
Tenda-WL50D |

IP-COM234 -

2 (Open Metwork and Sharing Center]

2200m ||
2/14/2011

1
= N i
- - @iE

EN (B
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[

4
Step1: Click icon on bottom right corner as seen in the
screenshot above.

Step2: Click “Open Network and Sharing Center” to display the

screen below.

2 b ContiolPanel » + Hetwork

Fie Gt Ve Took bep

Conterd Panel Home "
Wiew your basic netwark information and set up connectic

e
s i

Y = X (&

e rie ol MR Unedentired retwerk brermet

Change advanced sharing {This cemputer)

. Vit e atore petuerh

o Unidenbficd neterork gt

TN pusic netwent A

Pl bterout mcens

Chmge ot petmerig el

-

St up a wirebens, brosdband dal-up, 54 hess or VPN conmection: or bt up 8 routes e scoen peint

T 1.8 wirelass, maredd, chishug, &0 VP network onsction.

o s st s

semputery e g settngs

= T

Bhagrarse and repeir retweck o

Step3: Click “Manage Wireless Network” to enter the page below:

o]+ Cortrol Panel » Betwork and Intemet + Manage Winslest Netwarks
Fls  Edit View Took Halp

Manage wireless networks that use (Wireless Network Connection)

Windirws Hies 1 €onnect o thece netwerks in the orde lited below.

@M‘“Hmwtﬂiﬂ Profile types  Netwark and Shaning Center

Netwerks you can view, modify. and reordes (5}
Terda 26990C

TINDA
Ll

THIN
tl

uu
Ll

Terda 304
tl

ip i iR

Step4: Click the “Add” button on the page above to
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enter “Manually connect to a wireless network” page and select

“Manually create a network profile” on the page below:

SR

e ' Manually connect to a wareless network

How do you want to add a network?

IGe Manually create a network profile
== This crestes s new network profile or locates an eisting network and saves & profile
for the netwark en your computer, You need to know the netwark name (5510) and
secusity key (4 appheable].

& Create an ad hoc network
This crestes a temporary network for sharing files or an Internet connection

Step5: Enter the required wireless network info on the page below,
and then click “Next”.

Network name: The name of the wireless network to add (SSID).
Security type: Enter the security mode of the wireless network.

Security key: Enter the security key of the wireless network.

g  Manually connect to & wirehess network

Enter information for the wireless network you want to add

((Hierwork name: Tenda WD ]
(securaree WRAZ-Penonsl -]
[[..c:,pm:,p‘ P .]
[rmtrrer e ] e characterd

¥ Sant this connection sutomatically

Coninect even if the netwark is not broademting
Warnung: If yeu vebeet tht eptsan,

commpuders pnncy rught be at k.

[Cier ] | cance
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Step6: Click the “Close” button and you have added the wireless

network manually. You can go to “Manage Wireless Network” to
check it.

(=] ]

) !l Manually connect to 8 wireless network

[Successfuily added Tenda_W300D ]

= Change connection settings

Open the connection properties so that 1 can change the settings.

(=)

4.4.2 Security

Security Settings

For security purpose, we recommend you to encrypt your wireless
network uzing WPAR-PSK AES.

Security Mode
& Mene
[l

' WPA-PSK/HPAZ-FSK

Save Cancel

WEP
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AuthenticationType: Select “Open” or “Shared”
WEP Key Format: Select HEX or ASCII.

Key Select: Select a valid key from keys 1-4. Note that you must enter

the key content in the corresponding format selected.

Hey Length

[Disable =]

[Disatle =]

[Disatle =]

[OIT)
Authentication
Open =
Type
WEE ey Format Hex -
ey Select Key Content
Keyl: @ [
Keyz: |
Key3: 18 |
Heyd: 1 |

[T Di=zplay Key

C WPA-ESE/HPAP-PSK

Save Cancel

B4-bit Key: 5 ASCII or 10 hex characters:

126-bit Key: 13 ASCIT or 26 hex characters

[Disatle =]

WPA-PSK/WPA2-PSK:

There are 2 cipher types for WPA-PSK security mode: AES and

TKIP+AES.
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& WEA-ESE/WPAZ-FSK

Anthentication

IWPA—PSK vl

Type:
Cipher Type AES -
Security Key T Display Key

(8-63 ASCIT or B4 hex characters)

Eey Remewal Interval  [3600

Town to 30 seconds. O indicates no renewal.

Save Cancel

There are also 2 cipher types for WPA2-PSK security mode: AES and
TKIP+AES.

& WPA-PSK/WPAZ-FSK

huthentication

IW’PA?—P SKE vl

Type
Cipher Type AES -
Security ey T Dizplay Eey

(5-63 ASCIT or G4 hex characters)

Key Renewal Interval 3600

Town to 30 seconds. 0 indicates no remewal

Save Cancel

4.4.3 MAC-based Wireless Access Control

The MAC-based Wireless Access Control feature can be used to allow
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or disallow clients at specific MAC addresses to connect to your

wireless network.

Wireless NAC Filter

Use the wireless MAC Filter feature to manage client’s access to
your wireless network.

MAC Filter Disabled  Enable

Filter Mode
© Deng Access to Wireless Fetwork
® W1ow Access to Wireless Hetwork

In MAC Status | Deseription Edit
Aadd Save Clear sumlFage OEntry
Previous Next

MAC Address Filter: Selecting “Disable” means to deactivate the MAC
address filter feature. “Allow Access to Wireless Network” only allows
PCs at specified MAC addresses to connect to your wireless network
while “Deny Access to Wireless Network” only blocks PCs at specified
MAC addresses from connecting to your wireless network.
Add: Click it to add a new MAC to the MAC address list.
Delete: Click it to remove an existing entry.
For example: To allow only a PC at the MAC address of
44:37:e6:2a:18:52 to connect to your wireless network, do as follows:
1. Click “Add”, enter “44:37:6:2a:18:52", fill in Description field
and select “Enable” as seen below:
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Rireless NAC Filter

Use the wireless MAC Filter feature to manage client’'s access to your

wireless networl.

MAC Address 4437 6B:2a:18:52

Description |Dr\ly allow the abowe MAC
Starus
Save

2. Select “Allow Access to Wireless Network” and enable the MAC

address filter feature as seen below:

Rireless HAC Filter

Use the wireless MAC Filter feature to manage client’ s access to

wour wireless networlk
MAC FilterfEnabled] Disable

Filter Mode

C Dleny Access to Wireless Hetwork
'Gﬁllow hccess to Wireless Network I

In MAC Status  Description Edit
Only allow
Change
1 44:37: eB:2a:18:52 Enable the abowe
Delete
MaC
Add Sawve Clear sunlFage 1Entry
Previous Next
4.3.4 WDS

WDS (Wireless Distribution System) feature can be used to extend your

existing wireless network coverage.
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wDs

W#ith ¥DS enabled, the dewice only scans wireless APs that
operate on the same channel with itself within coveraze. To
ensure that both link partners operate on an identical charmel,
DO WOT select Auto. Both sides mmst shave identical charnel and
security setiings for successful implementation of the IS

feature. For zecurity settings, go to Wirelezs -7 Security

YOS Made Wireless AF -
Bridge Control |Enable -

Sean

Remote Bridge’ s

MAC Address | I

Save Cancel

WDS Mode: Select Wireless AP or bridge mode.

Bridge Control: Select Disable or Enable.

Scan: Enable the Bridge Control feature and Click the Scan button;
SSIDs and BSSIDs of wireless devices on same channel will be
displayed.

For example: To use the Scan button to display available networks, do
as follows:

1. Select Bridge mode from WDS Mode drop-down menu and “Enable”

from Bridge Control drop-down menu as seen below.
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RDS
With WIS enabled, the device only seans wireless AFs that
operate on the same chennel with itself within coverage. To
enzure that both link partners operate on an identical channel,
D0 WOT select Auto Both sides must share identical channel and
security settings for successful implementation of the $DS
feature For security settings, go to Yireless —» Security.
D5 Mode Bridge v
Eridze Control |Emable x
b
Remote Bridge’ s
HAC Address | |
Save Cancel

2. Click the “Scan” button.

RDS

With WS enabled, the device only scans wireless APs that
operate on the same chanmel with itzelf within coverage. To
ensure that both link partners operate on an identical charmel,
D0 HOT select Auto. Both mides must sheve identical channel and
security settings for suecessful implementation of the WIS

feature For seeurity settings, go to Wirelesz - Security.

IS Moda |Bridge 'l
Eridee Control |EﬂfﬂﬂE 4|

Remote Bridge’ =

MAC Address:

Remote SSID/MAC 3510 BSSID

rro 00:0C:43:30:92: 40

Refresh ' Connect I

3. If you want to connect to any wireless network, simply check the
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box next to such network and click “Connect’. And device will connect

to it automatically.
Note:
AN 1. WDS feature can only be implemented between 2 wireless
devices that both support the WDS feature.
AN 2. SSID, channel, security settings and security key must be
the same on both such devices.
A 3. The device only supports WEP encryption for this feature.
A 4. 1t is advisable to disable device’s built-in DHCP server
when using the WDS feature
A 5. Device LAN IP must be set to the same IP net segment as

link partner when using the WDS feature.

4.3.5 Connection Status

This section displays the info of currently connected wireless clients
including MAC addresses and connection status, security mode
and SSID.

Connection Status
Thiz section displays wireless client infa.

Connection
MAC Addreszs Authentication SEID
Status

Refresh
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4.5 Advanced Applications

Syetem Mode

IPTV

Bandwidth Control

Connection Status

DINS

Virtual Serwver

IMZ Host

UPnP

4.5.1 System Mode

3 system modes are supported: Wireless ADSL Routing, Wireless
ADSL Bridging and Wireless Routing. The default is Wireless ADSL
Routing.

Select Wireless ADSL Routing, if you want to connect to Internet via a
telephone line and initiate a dialup on the device for Internet
connection.

Select Wireless ADSL Bridging, if you want to connect to Internet via a
telephone line and initiate a dialup on your PC for Internet connection.

Select Wireless Routing, if you want to connect to Internet via an
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Ethernet cable.

System Hode

Hireless ADSL DSL Pert, Internet pert, throush which an ADSL CPE
Routing Mode initiates 2 dialup for an Internst conmection that
can be shared by multiple users
Hireless ADSL Wireless ADSL Bridge: The DSL port functions as sn
Bridging Mode Internet port. A diaupl should be initiated on a FC

for Internst conmection.
Wireless Routing Wireless Router: When LAN4 WAR functions ss an
Mode Internet (#AN) port, DSL pert becomes
inoperative The device now is virtuslly a router
that lets multipls users shars a broadband
conmection.

System Mode
@ Wirelezs ADSL Reuting Mode
i $ireless ADSL Bridging Mode

O ¥ireless Routing Mode

Hote: 1. The router delivers different functionalities in
different system modes
2. In ADSL Routing Mods, you must activate valid and
sperative PYC settings for the default reuting
interface to access Internet

Save Cancel

In Wireless ADSL Routing Mode: The DSL Port functions as an Internet
port, through which an ADSL CPE initiates a dialup for an Internet
connection that can be shared by multiple users.

In Wireless ADSL Bridging Mode: The DSL port functions as an Internet
port. A diaup should be initiated on user's PC for Internet connection.

In Wireless Routing Mode: LAN port 4 functions as an Internet port
while DSL port becomes inoperative. The device now is virtually a
router that lets multiple users share a broadband connection.

A Note: The IPTV feature is available only in Wireless ADSL
Routing and Wireless ADSL Bridging modes.
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452 IPTV

The IPTV feature makes it possible to enjoy online videos on your
TV set via a set-top box while surfing Internet.

Note: The IPTV feature is only available in Wireless ADSL Routing
mode and Wireless ADSL Bridging mode.

M Euable 1PTV

Eedizm Troe

< Enable IPTV: Check/uncheck to enable/disable the IPTV feature.

<~ Wired: Select it if you are connecting your set-top box to the
device using an Ethernet cable.

< Wireless: Select it if you are connecting your set-top box to the
device wirelessly.

< IPTVSSID SSID of IPTV wireless network; used by set-top box
to connect to the device wirelessly.

< WEP Click to encrypt IPTV wireless connection.
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To use the IPTV feature, do as follows:
1) If you want to connect your set-top box to the device using an

Ethernet cable, do as follows:

a). Connect your set-top box to LAN port 1 on the device.
b). Go to Network—ADSL, select IPTV from PVC List drop-down

menu, check “Enable” and then enter the VPI and VCI values manually.
When you finish all these settings, click “Save” to save such settings.
Note: The VPI and VCI values on screenshot are for demonstration

purpose only. Consult your ISP if you are not clear.

c) On the IPTV interface, check the “Enable IPTV” box and select
“Wired” (activated by default).

d). Save your settings and reboot the device.
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canee

e). Turn on your set-top box when the ADSL LED displays a solid

light after reboot.

f). When set-top box shows that it is successfully connected, you can
start enjoying IPTV.
2) If you want to connect your set-top box to the device wirelessly, do as

follows:
a). Go to Network—ADSL, select IPTV from PVC List drop-down

menu, check “Enable” and then enter the VPI and VCI values manually.
When you finish all these settings, click “Save” to save such settings.
Note: The VPI and VCI values on screenshot are for demonstration

purpose only. Consult your ISP if you are not clear.
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b) On IPTV interface, check the “Enable IPTV” box, select “Wireless”
and specify an IPTV SSID (used by set-top box to connect to the

device).
c). Select WEP and enter a key.

d). Save your settings and reboot the device.

—
e). Turn on your set-top box when the ADSL LED displays a solid
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light after reboot.
f). On your set-top box management interface, select “Wireless”,

enter the IPTV SSID and security key to connect to the device.

4.5.3 Bandwidth Control

To better manage bandwidth allocation and optimize network

performance, use the bandwidth control feature.

Custom Bandwidth Control

Uze thiz section to manage and allocate your bandwidth resource.

¥ Enable

IF Range -

Bandwidth Range

Tplink Ba.ndwidthl FEps
Townlink Bandwidthl FEps
Dezcription

Save Back

<~ Enable: Check/uncheck to enable/disable current bandwidth entry.
If disabled, the existing entry will not take effect.

< IP Range: Entera single IP or an IP range.

< Uplink Bandwidth Limit: Max total upload bandwidth for a
specified PC or a range of PCs.

< Downlink Bandwidth Limit: Max total download bandwidth for a
specified PC or a range of PCs.

<~ Description: Simple description of current entry.
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4.5.4 Connection List

This section displays info of clients that connect to your device.

Connection Status

IF Address
19z, 165 1. 100
192, 165, 30,93

192 185.30. 193

Pagel

REefresh

Thiz section displays client info and connection status, ete.

MAC Address

O0:E0:4C:69:09E: 12

00:B0:0C:02: D697

00:EB0:0C:02:D8: 73

Mediom Type (HiredMireless)
Hired
Hired

Hired

< IP Address: Displays the IP address of a connected client.
< MAC Address: Displays the MAC address of a connected client.
<~ Medium Type: Displays "Wireless" or “Wired”, indicating whether

corresponding client is connected to the device wirelessly or via

an Ethernet cable.

4.5.5 DDNS

Dynamic DNS or DDNS is a term used for the updating in real time

of Internet Domain Name System (DNS) name servers. We use a

numeric IP address allocated by Internet Service Provider (ISP) to

connect to Internet; the address may either be stable ("static"), or may

change from one session on the Internet to the next ("dynamic").
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However, a numeric address is inconvenient to remember; an address

which changes unpredictably makes connection impossible. The DDNS
provider allocates a static hosthame to the user; whenever the user is
allocated a new IP address this is communicated to the DDNS provider
by software running on a computer or network device at that address;
the provider distributes the association between the hostname and the
address to the Internet's DNS servers so that they may resolve DNS
queries. Thus, uninterrupted access to devices and services whose

numeric IP address may change is maintained.

DDNS

I0¥s C Ensbls @ Disable
Serwice Provider I dyndns Vl Regizter
User Hame

Fazzword
Domain Hame:

Save Cancel

<~ DDNS: Select to Enable or Disable the DDNS feature.

< Service Provider: Select your DDNS service provider from the
drop-down menu.

< Username: Enter the DDNS username registered on DDNS
server.

< Password: Enter the DDNS password registered on DDNS
server.

<~ Domain Name: Enter the DDNS domain name distributed by your
DDNS service provider.

< Save: Click it to save your settings.
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For example: If you have registered a DDNS service in dyndns.org and
are assigned tenda, 123456, tenda.dyndns.info respectively as
username, password and domain name for a web server on your PC at
192.168.1.10, then configure port forwarding settings under virtual
server menu and enter this info on the DDNS interface. Users on
Internet can access your web server by simply entering
http://tenda.dyndns.info in their browser address bars.

Username tenda
Password 123456
Domain Name tenda.dyndns.info
DDNS
IDFS O Enable ¥ Disable

Serwice Frowider Id}md.ns "l Register

Uzer Hame tenda
Fassword 123456
Domain Hame: Fenda. dyndns. info

Save Cancel

4.5.6 Virtual Server

The Virtual Server feature grants Internet users access to services
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on your LAN. It is useful for hosting online services such as FTP, Web,
or game servers. For each Virtual Server, you define a WAN port on
your router for redirection to an internal LAN IP Address and LAN port.

Virtual Server

Virtual Server allows you to open a single WAN service port
redirect all traffic received throush such port to a

E

server
st & designated IP address. It sllows conputers on the Internet
to aecess a specific computer or service within @ private local

area network (LAK)

External Port
hai} Private IF Frotocol  Enable
Internal Port

|
21— | —
1| ||| —
31— —
|||

=
&

| —
—— || —
—— || —
—— || —

5 = | 7 F 5 F E F E
sEN NN EWNELEN ZEN 2
= = = = - = - - = =
4 4 4 1 4 1 4 4 4 4

(o o 8w o S S S |
o m m  m  m  m S m|

<> External Port- Internal Port: Enter the service ports.

<~ Private IP: Enter an IP address of the LAN PC used as a server.

<~ Protocol: Includes TCP, UDP and Both. Select “Both” if you are
not sure about which protocol to use.

<~ Enable: Check the “Enable” box to activate corresponding entry.

<~ Delete: Check the “Delete” box to delete the corresponding entry.
Well-Known Service Ports: The “Well-Known Service Port” lists

commonly used protocol ports. To add a port in the drop-down list to the

External / Internal Port field of a specific entry automatically, select it

and a number from the ID drop-down list, and then click “Add to”. In

case that you don’t find the port you need, enter it manually.

For example:

You want to share some large files with your friends who are not in your
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LAN; however it is not convenient to transfer such large files. Then, you

can set up your own PC as a FTP server and use the virtual server
feature to let your friends access these files. Provided that the static IP
address of the FTP server (Namely, your PC) is 192.168.1.10 and you
want your friends to access this FTP server through default port 21 and
using TCP protocol, then do as follows:

1. Enter 21 for both the WAN and LAN port fields in ID 1, or select
"FTP" from “Well-Known Service Port” and port 21 will be added
automatically to ID 1.

2. Enter 192.168.1.10 for the "IP Address", select "TCP" and then select
"Enable’.

3. The screenshot below displays the above settings.

¥irtual Server

Virtual Server allows you to open a single WAN service pert
rvedirect ell traffic recsived thromgh such port o s LAN server
at s designated IP address. It allows computers on the Internet
1o access s specific computer or service within a private local

area network (LAH).

External Fort
in Private TF Protocal = Enable Telete
Internal Fort

a1 a1 [182. 188110 [rcr =]
[Both =]
[Bothl=]
[Both =]
[Both =]
[Both =]
[Both =]

=

om0 8 S N Y |
om0 5 o (|

4. Click "Save".

Now, your friends only need to enter ftp://xxx.xxx.xxx.xxx:21 in their
browsers to access your FTP server. xxx.xxx.xxx.xxx is the device's
WAN IP address. For example, if it is 172.16.102.89, then your friends
only need to enter "ftp://172.16.102.89: 21" in their browsers.
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A Note: If you include port 80 on this section, you must set the

port on remote (web-based) management section to a different
number than 80, such as 8080, otherwise the virtual server feature
may not take effect.

4.5.7 DMZ Host

In some cases, we need to set a computer to be completely
exposed to extranet for implementation of a bidirectional

communication. To do so, we set it as a DMZ host.

DEZ Host
Wote: Once DMZ feature is enabled, the DMI host immediately loses protection from
the device firewall and becomes vulnerable to atiack
Enable O
INMZ Host IF |192.1|38 1.100
Save cancel

< DMZ Host IP Address: Enter the IP address of a LAN computer
which you want to set to a DMZ host.
<- Enable: Check/uncheck to enable/disable the DMZ host feature.

For example: If you want to completely expose a PC (behind the
device) at the IP address of 192.168.1.100 to Internet users for sharing
resources, do as follows:

1. On the DMZ interface, enter 192.168.1.100 and check “Enable”.
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DEZ Host

Hote: Once DMZ feature iz enabled, the DMI host immediately loses protection from
the device firewall and becomes wulnerable to attack

Enable
IMZ Host IF |192 168.1.100

Save Cancel

2. Save your settings.

3. Assuming that the device WAN IP address is 183.37.227.201,
then simply entering “http //183.37.227.201” in web browsers will
redirect Internet users to web server on the DMZ host.

®®) [ htp://183.37.227.201 = | "7‘| ] '

NOTE:

AN Once a PC is set to a DMZ host, it will be completely
exposed to extranet and becomes vulnerable to attacks. So DO
NOT use it unless neccessary.

4.5.8 UPNP

UPnP (Universal Plug and Play) allows a network device to discover
and connect to other devices on the network. With this feature enabled,
hosts in LAN can request the device to perform special port forwarding

so as to enable external hosts to access resources on internal hosts.
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OPnP

M Enatle UPnP

Sawve Cancel

> Enable UPnP: Check/uncheck to enable/disable the UPNnP

feature.

& Note: UPnP works in Windows XP, Windows ME or later (NOTE:
Operational system needs to be integrated with or installed with Directx
9.0) or in an environment with installed application software that
supports UPnP.

4.6 Security

MaC Filter

Client Filter

TEL Filter

Eemote Web Management
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4.6.1 MAC Address Filter

To better manage PCs in LAN, you can use the MAC Address Filter

function to allow/disallow such PCs to access to Internet.

<%

NAC Filter

Filter Mode lm Pezcen T Tt
Select (1) =
Fnable |
Description ,—
WAC Address ,_: ’_ ,_ ,_: ,_: ’_
Tine [00E] [0 E] - [ E] [0
Day ¥ Every day ¥ 5un B o  Tue B er [ 100 ¥ Fri 50t
Delete Clear

Save Cancel

Filter Mode: Select Deny or Allow according to your own needs.

Deny Access To Internet: Disallow only PCs at specified MAC

addresses to access Internet. Other PCs are allowed.

Allow Access To Internet: Allow only PCs at specified MAC

addresses to access Internet. Other PCs are denied.

<&

<&

Select: Select a number (indicating a corresponding entry) from
the drop-down menu.
Description: Enter a meaningful name to you for corresponding

entry.
MAC Address: Enter the PC’'s MAC address that you want to filter
out.
Time: Select a time range for the corresponding entry to take
effect.
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<~ Day: select a day or several days for the corresponding entry to

take effect.

<~ Enable: Check/uncheck to enable/disable the corresponding

entry.

Examplel: To prevent

a PC at the MAC address of

00:E0:4C:69:A4:10 from accessing Internet from 8:00 t018: 00 on

working days: Monday- Friday, config same settings on the screenshot

below on your device:

TAC Filter

Filter Hode ([Dery ] Access To Tnternet

Select [ =]

Enable =

Description ’—

MAC Address 00 [E0 ‘am |sg |M |1EI]
Time [[oz =

Delete Clea:

l Save I Cancel

dfoni=] |18 =]:|00 -
Tl Ofvery dey OisufM MunWTuEFwenWTmW}rTSat

r

Example2: To allow a PC at the MAC address of
00:E0:4C:69:A4:10 to access Internet from 8:00 to18: 00 on working
days: Monday- Friday, config same settings on the screenshot below on

your device:
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Tenda

NAC Filter
Filter Wode l Recess To Internet
Teleat
Enable
Deseription

WAL Address ’T’F’T,ﬁ,ﬁ,ﬁ
i et

Time 00 =] [00 00/~]-[00 =
Dey [ Every day rSu(FManW Tuz M fon ¥ T J_Sat
Delete Clear

' Save I Cancel

4.6.2 Client Filter

To better manage PCs in LAN, you can allow or disallow such PCs
to access certain ports on Internet using the Client Filter functionality.

Client Filter

Filter Mode Deny vI Access To Internet
Select [ =]

Enable

o
—
wzss [
wzaes [
Fort il

Dezeription

Start TP Address

End IF Address

Traffic Type

Both &

Tine 10 [#]-[00]&] =~ [ooTE]- [0 &
Ter Every day 2
¥ Sun [ Hon I Tue ¥ Wen [ Tha I Fri ¥ 500
Delete Clear
Save Cancel
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<>
<&

<+

Filter Mode: Select Deny or Allow according to your own needs.
Select: Select a number (indicating a filter rule) from the
drop-down menu.

Description: Enter a meaningful name to yourself for a new filter
rule.

Start /End IP Address: Enter a starting/ending IP address.

Port: Enter TCP/UDP protocol port number (s); it can be a range
of ports or a single port.

Traffic Type: Select a protocol or protocols for the traffic
(TCP/UDP/Both).

Time: Select a time range for the rule to take effect.

Day: Select a day or several days for the rule to take effect.
Enable: Check to enable or uncheck to disable a corresponding
filter rule (allow/disallow matched packets to pass through

router) .

Example 1: To prohibit PCs within the IP address range of
192.168.1.100--192.168.1.150 from accessing Internet, do as follows:
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Client Filter

Filter Mode ﬂm hesess To Inlernet]
Select [ =]

Ensble

e ]

Start IP Address 192. 166, 1. | 100

End IF Address 192. 185, 1. |150

Port ==
|
Time 00 =].[o0]=] ~ [o0=].[o0=

¥ Sun I Mo I Tue ¥ ten I Thu [ Fri [ 5at

Delete Clear

' Save I Cancel

Example 2: To allow only the PC at an IP address of 192.168.
1.145 to access Internet from 8:00 to 18: 00, do as follows:

Client Filter

Filter Mode l hecess To Internet

Select | =]

Description
Start IF hddress 192 168 1 [145

End IF Address 192. 163, 1, [145

Fort

Traffic Type Both =)
Time [DBvIIDDv ~ (18 =| |00 =

Every day M
¥ 5un [ Mon I Toe B2 en ¥ Tha B2 Pri [ 54

Delete Clear

t Save I Cancel

Day
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4.6.3 URL Filter

To better control LAN PCs, you can use the URL filter

functionality to allow or disallow such PC to access certain

websites within a specified time range.

<>

URL Filter

Filter Wode |Deny w| hecess To Internat
Select (1 =

Enable r

Description

Start IF mddress 192, 1688. 1.

End IP Address 192 168 1 ’_
TEL String l—
Every day 2l

Tay

¥ Sun @ Mor. ¥ Tue ¥ fen ¥ Th ¥ Fri ¥ 5t

Telete Clear

Save Cancel

Filter Mode: Select Deny or Allow according to your own needs.
Select: Select a number (indicating a filter rule) from the
drop-down menu.

Description: Enter a meaningful name to you for the
corresponding entry.

Start/End IP Address: Enter the starting/ending IP address.

URL String: Enter domain names or a part of a domain name that
needs to be filtered out.

Time: Select a time range for the corresponding entry to take
effect.

Day: select a day or several days for the corresponding entry to
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take effect.
<~ Enable: Check to enable or uncheck to disable the corresponding

entry (allow/disallow matched packets to pass through device) .

For example:

If you want to disallow all computers on your LAN to access
“yahoo.com” from 8: 00 to 18: 00 on working days: Monday- Friday,
then do as follows:

URL Filter

Filter Mode (IDsny vl hecess To Internet]

Select

Enable

(1) =
Deseription

Start IP Address 192, 1658.1.|2

End IP Address 192, 184, l_lﬁ
IEL String [yabhoo com
Every day [

Day
[ surdf¥ Mon ¥ Tus ¥ Han ¥ Tha W Fr) [ 5at

Delete Clear

| Save I Cancel

A Note: Each entry can include up to 16 domain names, each

of which must be seperated with a semicolon.

4.6.4 Remote Web-based Management

The Remote Web-based Management feature allows users to
configure your device from Internet via a web browser.
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¥ Home M Exit

MAC Address Filter
Remote Web Nanagement

Client Filter

UL Filter Enable 2
—_—
Port EE

IP address Z18.86.93.33

Remote Web Nanagement

Save Cancel

<~ Enable: Check or uncheck to enable or disable the remote
web-based management feature.

<~ Port: Enter a port number for remote web-based management.

<~ IP Address: Enter the IP address of a PC on Internet authorized
to access and manage the device’s web-based utility remotely.

For example: If you want to allow only a PC at the IP address of
218.88.93.33 to access your router’s web-based utility from Internet via
port: 8080, then config same settings shown on the sreenshot on your
router. And what this IP user needs to do is to simply launch a browser
and enter http: //220.135.211.56:8080 (provided that the router’s WAN
IP address is 220.135.211.56).

VAN

Note:

If you enter 0.0.0.0 in the IP address box, then all PCs on Internet can
access your router’s Web-based utility to view or change your settings
remotely once you enable the remote Web-based management
feature.
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4.7 Tools
Swzlog
Time & Date
Change Password
Backup
Eestore
Firmware Update
Restore to Factory Default
Eeboot
4.7.1 Logs

The syslog option allows you to view all events that occur upon

system startup.
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Syvslog

This section allows you to wiew all swents that occur upon system

starinp
View Log Levelslﬁ‘” hd

Index  Log Contents

2011-05-01

1 =ystem DHCF Server Start
00:00:02
2011-05-01

2 =ysten wanl up
00:00:17
2012-05-22

5 system Syme time suocess
14:11:12
2012-05-22

4 system Syme time success
14:41:04

Fagzel

4.7.2 Time

This section assists you in setting the device’s system time; you can
either select to set the time and date manually or automatically obtain
the GMT time from Internet. By default, “Sync with Internet time

servers” is enabled as seen below.
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Time and Date

This section assists you in sstiing the device cwrrent time; you can
either select to set the time and date mamually or wpdate it from
Tnternet automatically
Hote: The configared time and dats infermation lose when the device
is powered off. However, it will be updated automatically when the
router comnects to the Internet
(Elema riftsh Tasemmet, ¢imn mewers

Syne Interval |30 minutes 'I

Time Zone:

(GMT+08:00)Beijing, Chongquing, Hong Kaeng, Urumaqi ;l

Hote! GMT time %ill be updated sutomaticslly enly when the devics iz
connected to Internet

Zet Time and Date Manmally:

2012 Year [05 Wonth [22 Day [T5 How [07 Mimute [58

Second Sync with Your PC Time

Save Cancel

4.7.3 Change Password/User Name

This section allows you to change login password/user name for
accessing device web manager. Both login password and user name
are preset to “admin” by default. To change either, do as follows:

1. Click “Change Password” to enter the interface below:
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Change Password

Fots Default password iz admin, He recommend you to changs it
for better security, The password allews a maxinum of 14

characters in length and me space

01d Vser ¥ame  [admin |
0d Passwerd [ |
War User Hene | |
Wew Passwora | |

Confirm Few

Pazzword

Save Cancel

2. Enter your current user name and password in Old User Name

and Old Password fields as seen below:

Change Password

Hote Default password iz admin, fe recemmend you to changs it
for better security. The password allows a masimum of 14

characters in length and no space.

004 Vser Weme  [admin |
014 Password I.....—
Wew User Weme | |
Wew Password [ |

Confirm Few

Pas=zword

Save Cancel

3. Enter a new user name and a new password in New User Name

and New Password fields as seen below:
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Change Password

Hote Default password is admin, We recommend you to changze 1t
for better security. The password allows a maximum of 14

characters in length and no space.

01d User Hame admin
014 Pazsword LTTIT)
Hew User Hame new

Hew Pazsword ass
Confirm New

Fazszword

Save Cancel

4. Click "Save” and the login window displays:

ienda mi

Wireless ADSLI+ Router

Lagin el

5. Enter the new user name and password to relog in to W300D’s
web manager.
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Tel Line WAH Eth 3 Eth 2 Ethl

PRTEIE.

POWER RESET OM/OFF

S Cormected

Connection Status: Connected

Current System Mode © Wirelesz ADSL Routing Mode

¥ Set Wireless ADSL Reuting as system mode

Country ! [Italy vl
Areal | EUTELIA =

Internet Connection Typel PPPOE -
Uszer Hame|
Password‘

4.7.4 Backup

This section allows you to backup current settings. Once you have
configured the device the way you want it, you can save these settings
to a configuration file on your local hard drive that can later be imported
to your device in case that the device is restored to factory default
settings.

To backup, click the “Backup” button on the screen below.
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¥ Home 4 Exit

Backup

Use the Baclap feature to save cwrrent settings to your local hard drive.

Backup

And then, click the “Save” button on the appearing screen to store it

under the selected path.

File Download
Do you want to savc thia filc?

! Mame: backupesttinge.conf
Tyma | Inkninwn Fis | ype

Fium. 192.168.1.1

[ Save | | Canesl

harm yeur computer, F you do net trust the sewce, do net save this

@ Whiile ibers fromm the Iibeiel Gan be usslul, sune files can pulenlialy
file. What ‘a the rialc?

4.7.5 Restore

This section allows you to restore previous settings configured on

the device.
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Restore

Use the Restore feature to restore settings saved previously to your
local hard driwe.

Load Settings from Local Hard

| Browse...

Triwve:

Restore

To restore previous settings, do as follows:
1. Click the "Browse" button to locate and select a configuration file that

is saved previously to your local hard drive.

Restore

Use the Restore feature to restore settings saved previously to your
local hard driwe.

Load Settings from Local Hard

{Ic:Documents and Sett] Browse...

Irive:

Restors

2. Click “Restore” to import previous settings and the device will

reboot.
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7.

Bebooting=-- Please wait!13%

4.7.6 Firmware Upgrade

Firmware upgrade is released periodically to improve the
functionality of your device and also to add new features. If you run into
a problem with a specific feature of the device, log on to our website

(www.tenda.cn or www.tendacn.com) to download the latest firmware

to update your device.
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¥ Home M Exit

Firmware Update

Stepl Download the latest firmware from www. tend cm

Click Browse to locate and zelect the downloaded

Step2
Eirmwars

Step3 Click the button Update te wpgrade your device

Hote Fote: Do not power off the router or disconnect Ethernat
cable while upgrading otherwise it may be permanently
danaged. Upgrading takes about 2 mimutes, fhen it is
complats, the device will rebost sutematically

Select =

| Browse

firmware file

Version ¥1.1.0.8en (2717)
Product Hane Wirsless ADSLZ+ Reuter
Releaze Date May 18 2012

Update

< Browse: Click it to select a downloaded firmware.
Update: Click it to update your device firmware. The process takes about 2

minutes, device will reboot automatically after it completes.

7

Rebooting="r Fleasze wait!13%
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4.7.7 Restore to Factory Default Settings

To restore all settings to the device's factory default values, click
the " Default” button on the interface below and then the “OK” button
on appearing dialogue box. Restoring factory defaults requires system
reboot.

¥ Home M Exit

Restore to Factory Default

To restore factory defaults, click the button Restore to Factory Default

below.

Default

/4

Bebooting == FPleasze wait!ll13%
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A ppendix 1

1. Config PC’s TCP/IP manually

Select “Use the following IP address”, and enter:
IP address: 192.168.1.xxx. (Xxx ranges 2~254),

Subnet mask: 255.255.255.0,
Gateway: 192.168.1.1,

DNS Server: You can enter your local DNS server address (consult
your local ISP if you are not clear) or enter the device’'s LAN IP, making
it a DNS proxy.

Internet Protacol Version 4 (TCP/IPv4) Properties B |
General

‘fou can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192 .168 . 1 . 2
Subnet mask: 255 .255 .255 . 0
Default gateway: 192 .168 . 1 . 1

Obtain DMS server address automatically
(@ Use the following DNS server addresses:
Preferred DNS server: 192 .168 . 1 . 1

Alternate ONS server:

[ validate settings upon exit

= —

Click “OK” to submit your settings. Then click “OK” on “Local Area
Connection Properties” to save settings.
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2. Initiate a dialup on PC

When working in Wireless ADSL Bridging Mode, the device connects
to Internet via dial-up utility (the third party software). With integrated
multiple VPI/VCI values, there is no need for any configurations and
only an installed dial-up program is required Internet connection.
Different ISPs may use different dial-up softwares.

For PPPoE users, the Windows internal dial-up utility can be used. If
you use a special dial-up utility provided by your ISP, please refer to the

relevant documentations for installation.
Below explains how to use the Windows 7 internal dial-up utility to

connect to Internet.

a). Click ﬂ icon at the left bottom of your PC desktop, and then click

“Control Panel”:

Command Prompt P

- Documents
@) paint 3

Pictures
E KMPlayer »

Music
i Wireshari

Games

:-.[ Getting Started >
@ FlashFxP

Q Windows Media Center

Ce

s
=5 Calculator

Computer
Control Panel

Devices and /[T
Default Programs

Sticky Notes
Help and Support

» Al Programs

[Isearch programs and fites

b). Click “Network and Sharing Center”
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' v Cortval Pamel 8 43 Camtrad Forsel Iorrs & v ] by || fowat Commrd Fomer Bl
: —
Far G Ve Toh by
' Addjust yeur compuiter's sentings View by gt *
B gty @ Ease of Access Center £ Foider Options
I Fon '." Gettng Started .}g oo
R+ Quick Launch sumons. Qs Indesing Opsions Y itermet optices
< Keyboard 5] ‘:‘“1:" S P rcuse ‘
Sensan I
Tework and Shatice] =
=] teotificasion Area locrs Farertal Contro
| £ b ] temification Area foons i ontrols |
| ance Informatice
Perscealisation & Phoce and Modem
|- Y i 3 s
"’ Power Options Bl Progamsand features gl Recovery
[ R i RemoteApp and Deskiop S .

c). Select “Set up a new connection or network” as below:

a8 Caontrp Pure B ¢ Netmark anc Gramng Comtes w145, S Ot Pyt 7
i e Vs Teh ey
View your basic network information and set up conmections. .
Comtri Farmt Home o S il
L - ® L™ ] )
g v et [roges bt et vt
Change rdapte settinge Thit computirt
- Acosnpe M b
ZS5 Uribertifion me o Comnessons [ Locel
TN st retnen g
L
Crange p5us mmacikng semagy
PP ——
St 0 erebens, brsadband dal-up, o s, 0 VPR commation: 5 36 up 8 e e e
pot
W ot in s
s, s,
o T g s e vyt
Tenert Optioes
e vt = - .
= aret g netecrk grckiem ce e,

d). Click “Connect to the Internet” and click “Next” on the page below:

._—-
o i -

Choose a connection option

g Marusdy connect ta 8 wireleas network b
*Eomlnlmnﬁxl
P wp & disl-up connection
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e). Select “Dialup” on the appearing page below:

55 0 AR Comtred Panel Bems & Pietatet and Shasng Core w142 ] Scaren Carivd Pamel B
Fie 4 Vew Teoh
p——... e s T ey —— |
e
&5 © CometBn biamet - - v
Manage wiveess rewarks i — . . .
Change sdupies ttings T %
5 oW 0 You Want 1o connect
] Wireless
Comret i o sehess reutes o mrehest etk
Broadband [PPPaE)
- ,[ gy s i el
& Do
Conriect wing # sk up sncdom o DM,
HameGrosp .
Ftee; sl e choose
r——

f). Enter User name and password provided by your ISP on the page

below:

- - e

@'QC"“‘M""*‘"’M‘N—-‘ A . g g S—

Type the information fram your Intermet service provider {T5P)

Disl-up phone numibes: |Phine nsmiser your 5P gave you) Dialing Fules
User name: [Mame your 15P gave youl
Password: [Passwond your ISP gave you]
™| Shaw characters
7] Remember this password
Connection name: Dial-up Cannecticn

# [ Allow cther people to use this connection

This cpticn allows ary h to this computer to use this

don’t have an 159

Conmnest Careed |

g). And then click “Connect”.
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[Coﬂnecting 1o Dial-up Connection_ ]

Disking 12M4...

o ] [ concer |

h). If you see the screen below, it means you can access Internet now.

You are connected to the Internet

N @

=+ Browse the [nternet now

I Ta connect ta the Intemet nest time lelt-click the netwark ran n
the taskhar and click the comnection you just created.
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Appendix 2

1. Troubleshooting

Trouble
Descripti | Troubleshooting

on

e Check whether power adapter is connected

Power properly.
LED does | ¢ Check whether the power adapter is the one

not light | included with the device. (Use of a power adapter
up with different rating than the included one may
damage the device.)

eCheck whether the Ethernet cable that connects
the device and your PC is correctly connected.
eCheck whether the NIC LED displays a solid or

LAN LED o
flashing light.
does not ) ) )
) eCheck whether there is a question or exclamation
light up

mark on network adapter icon. If so, delete it and
re-install or unplug the adapter and plug it to a new
slot; if this does not work, change the network
adapter.
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e Make sure you are not confronting the above
troubles.

e Make sure dial-up utility is installed and correctly

Can't configured.

access e Make sure the user name and password entered
the are correct.

Internet

e If the dial-up is successful, make sure the IE

proxy server is configured properly.
e Open several web pages to see if they can be

displayed.

2. Verify connectivity between the device and your PC

1. Click Start E—> Run, input “cmd” and press “Enter”.

2. Input “ping 192.168.1.1” and press “Enter”.
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| Getting Started »
L-, Remuote Desktop Connection *
-1_?,_1.]
snd) Paint 3

J‘& Snipping Tool

P Al Programs

3. If you get the following results, it indicates your PC has been
successfully connected to the device.

4. If you get the following results, it indicates the connection between

your PC and the device is not successfully established. Please reconfig
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TCP/IP settings on your PC and ensure the Ethernet cable is correctly

connected.
[Z8 Command Prompt [E=REl >
e ——c—
Microsoft Windows [Version 6.1.76881 -

Copyright (c) 2089 Microsoft Corporation. A1l rights reseruved.

C:\Users\HP>ping 192.168.1.1

Pinging 192.168.1.1 with 32 hytes of data:
Reply from 192.168.1.188: Destination host unreachable.

Reply from 192.168.1.188: Destis ion host unreachable.
Reply from 192.168.1.18A: Destination host unreachahle.
Reply from 192.168.1.18A: Destination host unreachahle.

Ping statistics for 192_168.1.1:
Packets: Sent = 4, Received = 4, Lost = B <Bx loss),

Gz Users HP>

3. FAQs

1. Q: How do I know whether my ADSL connection is OK?

A: With correct hardware connection and successful ADSL connection,
the device’s “ADSL” LED displays a solid light. Otherwise it
displays a flashing light which indicates connection failure, either
physically or logically. If this happens, consult your ISP or
reconnect.

2. Q: | am using the Wireless ADSL Bridging Mode and
successfully connect my PC to Internet. What should
| do to share it with others?

A: Simply switch to Wireless ADSL Routing Mode.

3. Q: I am using Ethernet cable for Internet connection. Will this device

work for me?
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A: Yes. Simply connect your Ethernet cable to LAN port 4 on the

device and follow instructions in section 4.3.2 to config it for
Internet connection.

4. Q: | tried whatever | can but still can not achieve a successful ADSL

A:

Internet connection. What shoul | do?

First, verify that you entered the correct user name and
password.Then consult your local ISP for latest VPI/VCI values
and enter them manually on your device as your local VPI/VCI
values may have changed or are different from those integrated in
the device.

5. Q: | have been enjoying Internet surfing using the device for quite a

period of time. However, all of a sudden, it does not work now.What
should | do?

A: Check connectivity between your PC, device and Internet. Contact

your ISP to see whether your Internet service is still available.If
problem exists in the device, contact Tenda technical support for
help.

6. Q: I'm an ADSL user, but sometimes | cannot access the Internet,

why?

A: ADSL utilizes frequencies that are not used by a voice telephone call.

A splitter, or DSL filter, allows a single telephone connection to be
used for both ADSL service and voice calls at the same time. Any
device added to the connection between telephone exchange and
DSL filter, over which ADSL is distributed, would adversely affect
data transmission. So it is advisable not to add any devices
between the telephone exchange and DSL filter.

7. Q: | applied for ADSL service. Will an ADSL2+ modem work for me?

A: Yes. The ADSL2+ is backward compatible with the existing ADSL

service. With an ADSL2+ modem, it won’t bother you if your ISP
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upgrades the network to ADSL2+ one day. Plus, there is almost no
difference in the prices between an ADSL2+ modem and an
ADSL2 modem.

8. Q: What is VPI/VCI?

A: VPI is short for Virtual Path Identifier and VCI is short for Virtual
Channel Identifier. Both are used by DSLAM to identify an ATM
terminal (ADSL connection). Different ISP may use different
VPI/VCI values. Consult your ISP if you are not clear.

9. Q: What parameters do | need from my ISP for the ADSL Internet
connection?
A: You will need the following info: connection protocol, user name,
password, VPI/VCI values and encapsulation type.
10. Q: How do | reset my device?
A: 1). Power up the device
2). Keep pressing the Reset button located on the device fro over
8 seconds and then release it. The device shall restart
automatically and settings are successfully restored to factory
defaults.
11. Q: How do | obtain a correct DNS server address?
A: 1 . Contact your ISP for the DNS server address.
2). Go to Status on web utility to view and note down the DNS
server address when device is successfully connected to Internet.
12. Q: What factors may adversely affect wireless signal?
Maximum wireless signal rate is derived from IEEE Standard 802.11g
and 802.11n specifications. Actual data throughput will vary due to
factors below:
1. Network conditions such as volume of network traffic lower actual
data throughput.
2. Environmental factors such as building materials and construction
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will adversely affect wireless signal range.

3. Electronic Interference: Wireless network devices commonly use the

2.4 GHz radio wave frequency to transmit and receive data. When other

nearby electronic devices such as cell phones, radio transmitters and

microwaves emit this frequency, they interfere with the network's signal
transmission.

4. Physical obstacles such as metal, thick concrete walls also cause

wireless signal loss. When radio waves pass through a medium, signal

degradation occurs because the object absorbs some of the signal or
scatters it. Thicker objects absorb a larger portion of the wireless signal.

5. Bad weather such as fog and heavy rain increases wireless signal

attenuation.

13. How do | improve the wireless data transmission?

A: 1. Place the device in a position featuring the following: a). relatively
high so that wireless signal can radiate downward; with least
obstacles around.

b). with least walls that wireless signal must penetrate. It is better if
the device is visible to the wireless clients.

2. Select a channel with least interference. Note: It is advisable to
use a channel that is over 5 channels away from that used by any
existing wireless devices nearby.

3. Keep the device far away from electrical appliances, avoiding
any potential interference.

3. Change for a better antenna, if the device is equipped with a

detachable antenna.
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Appendix 3 EMC Statement

CE

CE Mark Warning

This is a Class B product In a domestic environment,this product may cause
radio interference,in which case the user may be required to take adequate
measures. This device complies with EU 1999/5/EC.

NOTE:(1)The manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to this equipment.(2) To
avoid unnecessary radiation interference, it is recommended to use a shielded

RJ45 cable

FE

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to

the following two conditions: (1) This device may not cause harmful
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interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one of the

following measures:

Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.
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FCC Caution: Any changes or modifications not expressly approved by the
party responsible for compliance could void the user's authority to operate this

equipment.

This transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.

The manufacturer is not responsible for any radio or TV interference caused
by unauthorized modifications to this equipment.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated

with minimum distance 20cm between the radiator & your body.

NOTE:(1)The manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to this equipment.(2) To
avoid unnecessary radiation interference, it is recommended to use a shielded
RJ45 cable
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Contact Information

If you have any poblem, please contact our customer service or
technical support
Technical Support
Toll Free: 1-800-570-5892 (For USA only)
Tel: +86 (755) 2344 2820
Email: support@tenda.com.cn
Headquarter Shenzhen:
Add:Tenda Industrial Zone,No.34-1 Shilong Road,Shiyan
Town,Baoan District,Shenzhen,China. 518108
Tel: (86)755-27657180 Fax: (86)755-27657178
Email: sales@tenda.com.cn
Technical Support: support@tenda.com.cn

Or visit our website at: http://www.tenda.cn
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